August 2017

Frequently Asked Questions
General Data Protection Regulation (GDPR)
At New Relic, we understand the importance of data. Our privacy and security professionals have been working
with customers and internal teams to prepare for the GDPR, which goes into force on May 25, 2018. We know
our customers, especially those in the EU or processing data from the EU, care deeply about the privacy and
security of the performance data transmitted to New Relic for processing. New Relic receives performance data
from the customer and uses that information to produce the charts, graphs, alerting, monitoring and analytics
that are the core of our services. While our software agents are not configured to transmit personal data by
default, our services are flexible enough to allow customer configuration and customization to include such
information if the customer wishes. In that event, we have taken steps to ensure such information continues to
be processed in accordance with applicable data protection laws.
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Upon closure of a customer account, all performance data
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deletion of data are handled on a case by case basis.
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