
SOLUTIONS BRIEF

New relic FedRAMP®  
High and DoD IL4 
New Relic has announced its formal commitment to achieving FedRAMP High and Department of Defense 
(DoD) Impact Level 4 (IL4) authorizations on AWS GovCloud. As a leader in intelligent observability, this move 
reinforces our commitment to helping public sector customers modernize their digital environments with 
absolute confidence.

Why FedRAMP High and DoD IL4

As the public sector transitions to cloud-native 
architectures, digital complexity has reached a 
critical inflection point. Agencies now require the 
most stringent security controls to manage 
sensitive unclassified and mission-critical data.

FedRAMP High
The most stringent FedRAMP security 
baseline, requiring more than 400 security 
controls. It is designed to protect the 
government’s most sensitive unclassified data 
in cloud computing environments.

DoD IL4
Designed to support DoD Controlled 
Unclassified Information (CUI).

These authorizations allow agencies to 
standardize observability across highly 
regulated systems without sacrificing 
performance or visibility.

The Solution

Expert Partnerships

To meet these strenuous criteria, New Relic is working  
with industry-leading experts.

→ Coalfire Systems, Inc
A premier advisory firm helping navigate rigorous 
federal security requirements.

→ Schellman Compliance, LLC
Serving as the Third-Party Assessment Organization 
(3PAO) with over a decade of FedRAMP  
assessment experience.

Intelligent Orchestration

The platform offers a secure orchestration layer to correlate 
logs, infrastructure, and applications—including end-to-end 
AI visibility—within a single telemetry platform.



THE SOLUTION
To support the government’s most sensitive 

workloads, agencies need a secure, intelligent 
orchestration layer. We are reinforcing our long-term 
commitment to public sector customers, helping 
them modernize and operate with confidence.
Michael Frendo

Chief technology Officer 
New Relic

Next steps
New Relic is currently proceeding through the rigorous alignment, documentation, and 
independent assessment activities required for these authorizations. Our goal is to break 
compliance roadblocks and provide the intelligent observability needed to keep your 
mission moving forward.

contacts

To stay updated on our roadmap or to discuss your specific agency requirements

Email General Inquiry Web
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