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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further information
on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time.
Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the SEC’s website
at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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Response (Availability) EDVIIAERRIZTTEOMN, "EE"LIEANIDERNERE
A—H—Sr——DoEBLTLESI T —REBBZRL. EEZ0MN THETESD
DzEIRT S
B (Latency) LEWMEXYBRSEELIZ VT XD EEE
95%%°99% CHEFR T DD M —HZH., I=ZLIERIZ A S1=HIZ75% L R5EEE
an H (Quality) BEDMBEZHLLIEZVIIRNDLE

BATPESEETYH—EANTILIIRADEE. TILLTUWVELL AR RE
RaE=6H0D10. “degraded’&N5755 %L TH=Y L TETE

T—201E Fff&(Freshness) HOFEDHEMZEZLEMEICL T, FNEYRIEICEFRINF-T—2D L E
IEFEM ELWMEDOHB AIZ DN o= T—2NEBADA L I—FDELER
(Correctness)
HLyo NYF A—FYrELU EDT—2%F0NEBLI-03T DR
(Coverage) AN)—LANIE: HEHEBOARIRICMIBICHEIILIZAALI—RDLEE
AL—2 Durability(ifif A 14) EEFAFENT-LO—FDSE, ELGAHETDHLDDLLER
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SLI Z&TAlL .
SLOZXRET S
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INVAA(2) - SLI ZEHBIL. SLO ZRET 5

NRU x5—FravTDSLIZLUTD2DIZED T, cNUUBEDINSRAEEDHET .

D bFR—SOR—CRTEEN 2BLUNTHIHE
) EXHEDISHILav D HTTP LRKRURI—EH 2XX Fi=ld 3XX THEEE

BL\WEETS
Q) HFT)EIR
by H73Y —F EEAFiw TR
R— R— R— R—
P AR IR LD BEEESAN Q)| ExwEE
GEERE
R—
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N XA IREIZDINT

New Relic [ZAF AL T,
—H—&H “NRU Japan User” THDHEEHEER

New Relic : https://one.newrelic.com

« a—%—:japan-handson+nru@learn.nrkk.technology
« /AR —F:06nZatLLhKVoFknhaiim

VIEETSL
L EZ New Relic ZBMELD A FyiarhE->TWSEENHYET .
TROVWTNDODT I DT SAR—RT SO GEFIRTIZELY,
° Chrome:>—9Lyko4Uk
° Firefox: 754 _A—k4 R
° Edge:InPrivate 4K

© 2025 New Relic, Inc. All rights reserved.

XS

[ Metrics & Events

@ Workloads

A Al Monitoring

@ Help

O, Add User

U new relic.

Log in to see your data

Email
|

ED

orgot your password?

4

NRU Japan User Full platform user
japan-handson+nru@learn.nrkk.technology

User Preferences
API Keys

Manage Your Plan
Administration

View settings

Theme Light Dark Auto
70
Manage Your Data t

NRU Japan User

I Log Out
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N XA (2) SLIZEHRIL ., SLOZETE

1. SLIFHRIFEDRRE (1/2)
NRUDS—hkavTIL, FiEM@EYSunthetics&éBrowser it
BlENTWET,

KBEITIHEC T, New Relic LTSN TLSRT—2ESRL TS BHAlITRR—2),

Synthetics i R
I ARACHE MySQL

Browser Q -

Pk A B—Yk Web7 7 4r—3H%—n DB

© 2025 New Relic, Inc. All rights reserved

FIR(Tips): M@LI=T—2DOHER %

https://one.newrelic.com [Z7 7t X

Sunthetics ORER A *

New Relic 2R 1> LI4KEET
ERA2H 5 Synthetic monitoring %:&
Ry 5,

BO—ENOHRERIRY D,

,é Synthetic Monitoring
Browser QR A%
New Relic [2AZ A4 LI=IREET

EXRA2H 5 Browser &R 5,
BED—ENOREEERT S,

Browser
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N XA (2) SLIZEHRIL ., SLOZETE

1. SLI BHRIFZRDRE (2/2)
New Relic L CEHIBTETWAT—RIZILUTDEBYTY,

New Relic #§E MEXNRT—3 New Relic LD FEFR4£

NRU x5—kayvTHAbDE

Browser A—H—DTFIHhEELT:
YA MBI
Synthetics Nj;ggﬁ—wa\ﬁwwm

NRU Cx5—rayvTHAbD

APM H—N—HAREHLERGELI-TT)

Infrastructur

F—a EEIRR

NRU Px5—bhavTrH A 418
BEETWNSEY—N\—DA(2TF)
Y — R IEHR

© 2025 New Relic, Inc. All rights reserved

EC-site

EC-CUBE-Checkout

EC-site

ip-172-31-26-144.ap-north
east-1.compute.internal

FIF(Tips): M@LI=T—4 DR S

https://one.newrelic.com [Z7 7t X

APM DR AE

New Relic [CAS A2 LI-{REET
ERAHi5 APM & Services ZEiR3 3,
BO—EMORREEIRT S,

@ APM & Services
INFrasCtructure O x
New Relic [CAZ A2 LI-{KEET
ERAh i Infrastructure #:ERT 5,
BDO—ENoRREERT S,

[ Infrastructure
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N XA (2) SLIZEHRIL ., SLOZETE

2. SLI OA[R{E

L SLIEZUTODT—2%FE>TrIRIELET,
Ay ak—RCa[fE{b L= SLI ZRRIEFELELD,
GBEIHEORRHIT—2ELTERTR)

_Isu | NewnRelici#he

0 P TR DR RTRE IIR—=Y
A2 LIATHSHEIE "/ec-cube/index.php”
EXHEEDNSI a0 D

@  HTTPLRRURO—RH2XX APM
FIE3IXXTHZENE

Browser

A7 %= b
“/shopping_checkout”

© 2025 New Relic, Inc. All rights reserved

Tips (EVR):

1.

SLI/SLO #E & T 2L, BREBDODAHLGSA
NI TELHEICETEELAA, EELT
BIEEFEHL T,

EEREITIBE . ERRAYAFDARLE
OEEERBZETICEEENLELRIZLTY
=30y,

FHRILMBITLRERERREL. EENHNIL
TI—rBMERBIHENERTY,
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INVAA(2) SLIZEHRIL . SLOZS

2. SLIOARIE: #vaR—FDERE (1/6)
1. Dashboards #RRJ 5

9 new relic

O, Quick Find

2. Create a dashboard Z:®iR94 3

-+ Add Data
Dashboards
B8 All Capabilities
@ AllEntities > Popular pre-built dashboards view A
51]_Query Your Data
= Filter by name or tags
Dashboards
0 Alerts & Al Name 1 Created by
© APM & Services NRUBTR A b= K42 7L aito@newrelic.com
NRU# L 71—k 7 Jjapan-handson@new.

E]ﬂ Infrastructure
B Hosts
B3 Browser

& Synthetic Monitoring

© 2025 New Relic, Inc. All rights reserved

QW)

[ Import dashbol

CHll | Create a dashboard

- Create a dashboard

FIE:

New Relic 75t X% .Dashboards % *
::L_h\%%?R L/ij—o

FyaR—F—EBRRTINEDTUR
LI12%% Create a dashboard ;R4 %5
JyILES,

Tips: fERLI=# v aR—FKIE. 2O—EIC
RRSNFET, TORIZ. FEELTLS
AccountDFERETNENTTELY,
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N XA (2) SLIZEHRIL ., SLOZETE

2. SLIOTRIE: FvoaR—FDER (2/6)

Create a dashboard

[ Browse pre-built dashboards

Install a quickstart with dashboards made for >
what you're monitoring.

Create a new dashboard
Build a dashboard from scratch and see what's >
happening with your data.

1. Create a new dashboard%EiR4 3%

© 2025 New Relic, Inc. All rights reserved

2. ¥y aR—FRZEANTS

Create a dashboard

Dashboard name

e.g. Awesome dashboard

Permissions (7)

Edit - everyone in account v

Back

3. Creater R4 %Y

FIR:

UIRRINSBERNRASARLTIRAED,
Create a new dashboard #:Z{RL% 9,

By aiR—REERT 51=012F v ah—
FEEADLET,

GEENNRAUTIE thOZEEDS Y
DaR—RERERBWN=OIZ2=—DI2H 5
BEIZHEELTTSLY,

Bl: "BEH DR A= v _BEBT
(;¥%.2) 7H2IENRU Japan User
MBIREN TR EEERLTTELY,

Create’R2EHLFET,
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N XA (2) SLIZEHRIL ., SLOZETE

FIR:
2. SLIOFE#HE: Fv2aR—F DR (3/6) 1. FRICERLES S aR—E DR EEEA

o RRSNDODT WEEFH O EA=21—
New Relic iEl&#_NRU303+ # ©Tas O Metasata (@ Workioads Moy R—RDEREEIELES,

© osaticuno v QO 2 -

Dashboards 0]

K

& 2 B 2. UIBRAIKYBEEARSAFESNEHNDTAID a
-} . chart Z2IRLET

Add a new chart

HR: LLERPDA YY1 R—KER&->TLES=

EaEE-STHALTLE-=4 Y. 2.SLID A R 1k:
By aR—EDYER(1/6) ASARD ATV AEIZ

1. 85 Bb"&?')“/?ln ﬁ“}:/lﬂf—l"iﬁﬁﬁié Add to your dashboard RY. Ay am—F—ENSEfHP DS v ah—F
Iy Add a chart (:77tZL—C-FéL\Q
2. Add a chartz BRI D e et

[E] Add text, images, or links

© 2025 New Relic, Inc. All rights reserved
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N XA (2) SLIZEHRIL ., SLOZETE

SEWR:
2.SLI OR[MRIE: vy i—FDER (4/6) NRQL (New Relic Query Language) 2D\ TIEZ

) BEBIEEORELAVNESSETAL,
NRQL Zf#E>TSLI Z&HRILET,
& SLIZEHT B0 D NRQL [FRR—ILIRICESHLTLETS,

Add widget

Language: NRQL v

SELECT

Your recent queries Create alert Clear un PromQL—style Fiﬁ{gnfzﬁ% Ii

NRQL #5V)yOLEBLTLEELY,

© 2025 New Relic, Inc. All rights reserved Y new relic. 47
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N XA (2) SLIZEHRIL ., SLOZETE

FIR:

2. SLI ORIfR{E: A voati—FDHER, (5/6) 1.
D: by TR—SOR—TRTEREN 2B UATHIES
9x):

SELECT percentage(count(*), WHERE duration <= 2) FROM PageView
WHERE pageUrl =
"http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-
cube/index.php/' since 3 days ago TIMESERIES

R
Browser M EX#FL TL S PageView 1 RURD S5, T R—U/ec-cube/index.php/ DED M
5. & (duration) H"2LL T DE|E& % percentage B#ZEFE>THEHLTLET,

© 2025 New Relic, Inc. All rights reserved httDS://Onen r. |O/OOI|7 NWDd RW

EfnsT)%E Ul LIZaF—&~R—XKL,
Run RE>%#50)vo$ 3%

Ul FTEDEEIICT—anNTovbant=-C&
*HERT D

Ul B1IZ3 5 Chart name [IZR RSBl
BARINEANT D

Basic information

Chart name ( Top Page Access <= |Duration 2 }

Chart type Line "

More visualizations in I/0 =z

AN Ul BETIZHSSave REFEL,
JIVEREF Y 2 R—RICRBLET
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https://onenr.io/00jl7NWDdRW

INVRXF2(2) SLIZEHRIL., SLOZRTE I

1. BE.AYYah—KFETFvy—+2EEITD

. . ATYITEEBLET
2.SLI OA[RIE: v aR—FDIERL (6/6) EBOHTYEUIE(ZaE—&R—RRL.
Run RE>%#9v99 %
Q: EXHEED S Y30 D HTTPL AR Ra—K A m
- =
2XX F£1=1d 3XX THAHENE 2. UITHOEEICTF—4nTOvkshizCes
i B
9T):
3.  UIARIZHS Chart name [CRRSE =LY
BARINEATT D
SELECT percentage(count(*), WHERE httpResponseCode < '400') FROM
Transaction WHERE name = 'WebTransaction/Action/shopping_checkout' o ]
TIMESERIES since 3 days ago Rsic ofmmaon
Chart name shopping_checkout - Response
Chart type Line N
ﬁgﬁ: More visualizations in 1/0 £

APM HMER#FL TL S Transaction 1R rD 55

S H oS3V /shopping_checkout” T ) B .

HTTPL RS R a—RAR400 ki DEIA% percentage EMEMH-TEHLTOET, AN& UETI=HS Save RIVEHL. ¥
TURRES Y2 R—FICRBLET
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https://onenr.io/0ERPM2EokjW

\o XA (2) SLIZEHAIL . SLOZ K

2.SLI ORIRE: vy afrR—KR5ER

Dashboards

New Relic %kxX&%t_NRU303 -

-+ Add variable

Top Page Access <= Duration 2
Since 3 days ago

100% &
90% =
80%
70%  fa
s0% 4 W
50% |
:
40%
30%
20%
10%
0%
Aug 04, Aug 05, Aug 06, AL
9:00am 9:00am 9:00am 9:(

® Percentage

© 2025 New Relic, Inc. All rights reserved

© Tags () Metadata Workloads

Vv | Search for any attribute or value.

shopping_checkout - Response
Since 3 days ago

(© Default (GMT+9) v

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
Aug 04, Aug 05 Aug 06, AL
9:00am 9:00am 9:00am 9:(

® Percentage

Q@ 7

® &

-+ Add widget

¥ new relic
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INVRXF2(2) SLIZEHRIL., SLOZRTE

3.SLOZ REI S

FHRITETLASLI IZEDINT
S OIREZTHRFIT H-OITEYIGESLO ZETET o

ARG TES SLO [XEALIC

SLO & (—#ptkn LTHIT ) -

99%
99.9%
99.99%
99.999%

© 2025 New Relic, Inc. All rights reserved

BFRIhA T34 L

1457 24 %
1% 26 #
o
1 #Rim

m<ED 99.9% THAEITHEBLELLS,

7 B[ 12 &

435312 %

457319 %
26 ¥

EVh (FB8)

99.9% - ADRRE. EIE. BRTHDIZ+
PEERYNHD

99.99% - BHENMLEEEL T, EEERKEL.
JEALORL. EILTE—) VG HEETT B0
EhHD

99.999% - HE AT LDIH, T<—HD
BRET AR SR B AR
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FIE:

o — 1. Ay airk—FOZEFry—rELOTILED:
/\DZT‘\/(z) SLIE -|_//\I]L/ SLO% EE )‘:J:i’éﬁgf?_o('t.”’é7u“J7L;To) :

TINF o A=a—miEdit #9)vILE

ER
3.SLOZXREI S
RELTZ-SLO [CHILE-EEREZFY—MMIEHT S, il
100% Expand
igjf Ge‘: as image
OI IJ : @ éto)i M Get chart link
50‘2 e View query
igj ) Create alert condition
20% Copy.
SELECT percentage(count(*), WHERE duration <= 2), 0.999 as 'SLO' FROM o Edit
PageView WHERE pageUrl = ngos  pugos Dupleate
"http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-cube/ peete

® Percentage

index.php/' since 3 days ago TIMESERIES

2.  NRQLZREHT DUl ARTENHDT. &
) DHT) DFFEEDEEMLET .
71U @ BN BB, RELSLO DIEICEHE
TTF&EL,

EQE?&» Run 1"5’/%7') J7L/ IEEE@EIL\
SELECT percentage(count(*), WHERE httpResponseCode < '400'), 0.9 as

: LEY,
'SLO' FROM Transaction WHERE name = e - S o e
'"WebTransaction/Action/shopping_checkout' TIMESERIES since 3 days ago 3. Sa‘;e;"’;f?mbs EEEF v aR—FIC
RERSEFET .

BMADFv—KrZSLO ZRMESEET,
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N XA (2) SLIZEHRIL ., SLOZERTE

3.SLOZREY 5 - Fr— DA

NRQL DE&E Ul [T,
Y Axis @ Fit to data P ILAAYF%
ON [2F5ZLTYEHD R REFEANEERTINET,

Basic information

Chart name Top Page Access <= Duration 2
Other groups (1) Chart type Line S
Legend (1) More visualizations in /0 [7
" v Y Axis
! Range
Fit it to data O [ @) N .
Nulvatues 2) ﬁj]uT“)s:
Custom min 0.5 par H.A —
#EZEEANT H15E Fit to data & OFF [TLFE
Custom max
ED
T FARF(MRAD.) OHANFEETY .
BARZBEAAIZGEO TR EZHERE TSI,
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\>U XA (2) SLIZEHRIL. SLOFERTE
3.SLO #KET S - FvaR—FOEHHI

Dashboards @ @
H O
New Relic #:{&%t_NRU303 sample - © Tags (D Metadata (@ Workioads
© Default (GMT+9) v O 2 - EEESEEVELES
~+ Add variable = Vv Search for any attribute or value.
Top Page Access <= Duration 2 shopping_checkout - Response
Since 3 days ago Since 3 days ago
100% 100%
95% \ 90%
90% | 80%
85% 70%
80% 60%
75% 50%
’
70% \ 40%
es% 2N 30%
60% | 20%
55% | 10%
50% | 0%
:
Aug 04, Aug 05, Aug 06, Au Aug 04, Aug 05, Aug 06, Au
9:00am 9:00am 9:00am 9:( 9:00am 9:00am 9:00am 9:(
@ Percentage SLO @ Percentage SLO

© 2025 New Relic, Inc. All rights reserved Y new relic 54



New Relic V129 5
H—E XL )L EIEREEE




IO

H—EXE

SLI/SLO T[R4k

SEDRITRRGEDA ?
YA N—LBEITIRREREITIBIET
ELRBEABTEDON?

FHRIMEREDERE
5 SLI MRE

ESR->TEHBIEFT>TOIMFIEVDL DM ? F
. EOT—RZANT, Y —EXDIKE®
REZFFRLTOHFIERLOMN?

IHEINFTHDEZLDRET NEE
- X A%%Eli&l*ﬁé’%&b\’)ﬁ%

~

.&
© 2025 New Relic, Inc. All rights reserved

gLy
-
pii|

SLO B R D&%
BRABNILECITEETESZON ?

SLO ZIRF T B=h(<Id. EDESHHHIE
EFELTBHIERVLODESS M ?

WY1 SLO MEXTE
BROY—ERDRELEFH->TNBD
7

SYRHEEE LS EBIHIEYL SLO &
ELIZRET BDOMEI DM ?

Y—ER/VRATLELTDH
HREREBPREDIRE

Y—ERELTHIRNERELEEFXED &
SEHELDEOM ? FOREDLREZIX, —
EXVPLRTLDOFAEICEST, BAFIZE
ATWBEDEDHMI?
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IO

H—EXE!

SLI/SLO T[R4k

@vblﬁ—Fﬁﬁtxéﬁﬁt
"ot T—2DERIE
*El*—r( ﬂ?énun&o)/sﬁ

gl AOF 3:-Pa

5 SLI ORE

SN T— A EERT AL

BI—SryhEBENT—4E
Mt ge

© 2025 New Relic, Inc. All rights reserved

=¥§%1¥32£?TTCZ>:9~<<i)a;&iEf§”\¢é?—
- New Relic DJER - BIEE(ZH—

—EXREEX[IRT S

>,
WNy»>

I8

yi

SLO ;B R D& X0

75— hREIC & B RBEA
BEDER

MRS R T L& DEHE

W7 SLO DEE
FRAE1—ISLB2Y—ERRRD

© wirczoEm

SRAPHERDBEYTILE

Y—ER/IVRATLELTDH
HRFRBOREDORE
BELRRANTSHYTF 4R
MELERERRT =607
v DRI
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H—E XEBH#EEE (Service levels)
RO UI T2 e B (D4R

Y new relic Service Levels B @ <$AkA  dshee @
Q, Quick Find Q, Search by entity name Entity Type = Service Level -

-+ Integrations & Agents

88 Al Capabilities Group by Don't group v v Expandall > Collapse al View mode Operational v Show only at risk and non-compliant @
@ All Entities

Dashboards Showing 4 service levels.

(H) APM & Services A 7 2h 1d 7d 28d 1d error 7d error 28d error

B Name Associated entity SLO ompli fance i lance budget budget budget

Logs
W @ [NRUAEIIRZEIE] EC-CUBE-Checkout - Su... EC-CUBE-Checkout 99.9% 0% 0% 0% 0% (] 0% = o = o

Traces Synthetic monitor 7 days

,éi)\ Synthetic Monitoring .

® [NRUBHIIREEIE] EC-site - Largest Conte... EC-site 95% 100% 99.69% 99.73% 99.75% - 9% - 5% - 95k
@ Alerts Browser application 7 days
B0 infrastructure e @ [NRUEHIIREIE] EC-site - Latency EC-site 95% 93.09% 91.06% 90.47% 90.96% = 0% - 0% = 0%
Kubernetes Service - APM 7 days
B3 Browser ® [NRUBHIIREIE] ip-172-31-26-144.ap-no... ip-172-31-26-144.ap-north... 99% 100% 100% 100% 108% - 100% - 100% - 100%
@ Mobile Host 7 days
2 Errors Inbox oo Service Levels
2 Apps
o Service Levels

i

Metrics & Events

© 2025 New Relic, Inc. All rights reserved Y new relic. 58



BRI DY —ERXREIRRZRRIE

Service Levels ® @
[NRUFHIBR#ELE] - EC-site - Latency « +#
e 0| @1 < (D since 2 hours ago (GMT+9) + O Alert  |in Analyze  [B7Saveasadashboard S Edit [ Delete
Summary Compare with previous period SLI status
§ SLO target: 95%
v Monitor
SLO target: 95% SLI compliance over time (%) Time window: 7 days
. Feb 7, 8:16pm - Feb 7, 10:1 Feb 7, 8:16pm - Feb 7, 10:16pm Creationdate:  April 20, 2022
00 Description Tt APMOY > 7)LService Level
Automap BETT. TOREEERLLBVTT
98 =10
v Settings e
9 8 4 .
Alert conditions 6 . 02 Associated entity
SLI compliance (%) = EC-site | Service - APM
&:30pm :00pm 10:00pm Go to entity
@ SLicompliance @ SLO target
Error budget Good and bad events Activity stream = Filters v
Feb 7, 8:16pm - Feb 7, 10:16pm Feb 7, 8:16pm - Feb 7, 10:16pm >
25k
S
o V— No activity
15K To see more activity, try adjusting your filters or your
time frame.
36.87 :
Remaining error budget (%) 500
:00pm 9:300m 0:00pm
Good ® Bad

o LLOBTEEETRETT
o EICHE->THEITAIRIE
o AIR{ELI-iRBEBMBICA v aR—FIZBINTTEE

© 2025 New Relic, Inc. All rights reserved
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H—EXLANILDF

h

~+ Add a service level indicator (SLI)

Query preview

© 2025 New Relic, Inc. All rights reserved

EREILV)VOZIFTTRET

BED-HIZHDEIL

1. [Add a service level indicator (SLI)]

e B9
2. Entity type%&EiR

3. FALEWTYEYRSL EER
KHRALETAHE, N\ XA 2D optional 5 8

4, BETHEINGBEZRAWLT
SLI &£ SLO MEMEFETE

5. BERAOANEEELTRELRE

¥ new relic 60



J1)+twbk SLI - Browser/Synthetics/APM

e Largest Contentful Paint A% xx# LA

o oo —a e Interaction to Next Paint ASxx3!JF LI
Browser y fi\_;ut_la) ,i\;&IZH“ﬂj_% e Cumulative Layout Shift A xxLLA
7 e N3 D0D1E(L Core Web Vitals &£0V5
A—H—KEBRERKRT HIEETT
Synthetics o E2FIVIICHTEFIVIRIDMAEE -
APM o ZFIUHIIIVIIHT D o BT IVITHLTXXXF LA TR
NP o D= W/ i e Y Bl OF 2% - L=t DDEIE M xx% U E

© 2025 New Relic, Inc. All rights reserved Y new relic 61



HE APM UL —EXLANILEZSEE

new relic APM & Services / Services - APM ——
@ EC-sitev % ©Togs OMetacata @ Workioads

Summary Group by ~ Don't group v Expand > s View mode  Operational v Show only at risk and non-compliant level NG)
o Recommendations Showing 1 service levels.
Distributed tracing e Ressciabad ity 6 2h - 7 28d 1d error 7d error 28d error
compliance budget budget budget
) service map
3 @ EC-site - Latency 98.77% 87.46% 94.21% 94.18% [-———) o [——1] o _—s o

F Dependencies

& Databases

&8 External services

HE|OF T r—av - BET

o Service Levels IR FK =

@ 1ssues & activity

A Deployments New

B sia
I

i Scalability

@ Performance

8 Application
£} Alert conditions
(f Environment

E3 Metric normalization




F

AR I RITTERT S

=

o HNyLaR—FK: (BHEB)
o IFEREHEL. AT—IRILF—IZEBHELTESS

o H—ERLRIEEHE: (#5)

Q‘fﬁ®J:LJE$%H7Iﬁ$$ﬁ&55TEL\5IEJ$€?%6

Rev/Cost
BEETH

TOE IR R—T— (L I5ERE 7R

NOTE: H—EXLANLEEEEREE, JIIA—FHERFEN VYIRS - &L THATRELGYET,
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New Relic [ZAF AL T,
—H—&H “NRU Japan User” THDHEEHEER

New Relic : https://one.newrelic.com

« a—%—:japan-handson+nru@learn.nrkk.technology
« /AR —F:06nZatLLhKVoFknhaiim

VIEETSL
L EZ New Relic ZBMELD A FyiarhE->TWSEENHYET .
TROVWTNDODT I DT SAR—RT SO GEFIRTIZELY,
° Chrome:>—9Lyko4Uk
° Firefox: 754 _A—k4 R
° Edge:InPrivate 4K

© 2025 New Relic, Inc. All rights reserved.

XS

[ Metrics & Events

@ Workloads

A Al Monitoring

@ Help

O, Add User

U new relic.

Log in to see your data

Email
|

ED

orgot your password?

4

NRU Japan User Full platform user
japan-handson+nru@learn.nrkk.technology

User Preferences
API Keys

Manage Your Plan
Administration

View settings

Theme Light Dark Auto
70
Manage Your Data t

NRU Japan User

I Log Out
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1. SLI 2y oRItRI1ET S (1/7)

LTOT)EyrZ2FALTBDOD SLI Za[f{tE1TWVET
(SLIDEE{MaEE: =7 )

SLI New Relic #gE ERESLO
5 g%zwwwﬂ(suc&ssﬁu Sunthetics Zﬁfﬁhe‘k"“t 99.9%
3 Eiﬁ?fgfﬁgwﬁue ARM ar5ugpyay 9%

© 2025 New Relic, Inc. All rights reserved

HAE:

EDFREALTService Level DEREEITLY
9,

BREDEICIE. BE. CHboNDREMRELT
REMEEEITOTTSELY,

EDRETIZ. ROR—SHhoDFIEIZHE
LY. 320 Service Level #E55FELTT&LY,

RELZEHIEZ A DL TLBRRIZ. AADT
ZBWNMES . ABE—FNBAREIZLE-oTL
HODNERERLTTEL,
BERFEEEANTEZE—RIZHE-O>TNASS
LERERLTTALY,
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1. SLI 2y oRIRI1ET S (2/7)

S new relic

Q' Quick Find

-t Integrations & Agents
EE All Capabilities

@ All Entities
Dashboards

@ APM & Services

@ Logs

== Traces

,@‘ Synthetic Monitoring
O Alerts

ﬂf] Infrastructure

@ Kubernetes

3 Browser

@ Mobile

9 Errors Inbox (D

&2 Apps

oo Service Levels

lin Metrics & Events

Service Levels

Q, Search by entity name
Group . =
by Don't group

Showing 4 service levels

Name

@ [INRUSHIERRIE] E...

® [INRUAEIIRERIE] E...

® [NRUABHIIRIRIEIE...

® [NRUAHIIRHLE] ip...

Entity Type =

Associated
entity

EC-CUBE-C...

Synthetic m

EC-site
Browser app

EC-site

Service - APM

ip-172-31-2...
Host

Service Level

View
mode

SLo

99....

95%

95%

7d

99%

+

Operati... v

2h
comp

100%

92..

100%

Show only at risk and non-

compliant

1d 7d
comp comp
0% 0%
99.- 99.-
90... 90...
100% 100%

28d
comp

99..

90...

100%

B @ < AskAl

FIR:

) Share &

@ 2.
e | o

1d
err...

94%

1080%

7d
efr...

95%

100%

28d
err...

95%

100%

© 2025 New Relic, Inc. All rights reserved

New ReliclZ77tR & A=a—h5
[Service Levels | %:&RL ., TILE D A
—a—%RTRLFET,

Service LevelsQUIMKRRENZD T,

Ul 51Iz3 5 TAdd a service level]
REVED)VILET,
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1. SLI #FJ vk oa LTS (3/7) T

1. SLZEERETIUINKRFESNET UIAHEIC
%% Entity type RAVEI )V ILET,

1. Entity type 24/LA%0)v9

Add service level

3 > S —[|= — s Ee
First, choose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliabilify and performance. 2 70}1//5( '7/)(—1 "ﬁméhéo)r‘ DXE L
These are your service level objectives (SLOs). See our docs 7 1—, L\g,rjoéig*ﬁ L/as?'
< o
S o  Browser: Browser application

® setsti croosedsts OBt — o  Synthetics: Synthetic monitor
B

Name o sLis

; o  APM: Service - APM
® ] o ni... 0

|| Service - APM 1
® 050752653976 [] Host 4 Wuni. 0

[ Browser application

@ 050752653976-AmazonCloud o funi 0
[ synthetic monitor

@ 050752653976-Aathzonkined| | Workload ° Juni 0
® 050752653476-Amazons3 WS Uni... 0
® 050757653976-AmazonSNS il uni.. 0

2. Z4IWVAEADBERELI=WLWALTERR

EFEBICADE T, BREES
1D B (& Browser application %:&{R
22D B (& Synthetic monitor

© 2025 New Relic, Inc. All rights reserved 39 E ‘i Service - APM %%*R(Tféll\ Y new relic 68
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1. SLI 2y oRItRIET S (4/7)
1. ¥ Entity £:284R

EREBIZEHE T, BRESL

Add service level

First, choose the data you need to measure. This is your service level indicator (SA\l). Then set the objectives for reliability and performance.
These are your service level objectives (SLOs). See our docs 7

Q, Search by entity name Entity Type = Browser application
@ SsetSLE: Choose data Account Name = New Relic University Japan x -
Select the entity to manage service level for. Name Entity type Account SLis
You can select a workload when you want to base
service levels on your custom NRDB events. ° @® EC-site Browser appli... New Relic Uni... 1

Continue

") SetSLI: Configure queries

2. Continue R&%5')v%

© 2025 New Relic, Inc. All rights reserved

SLI 258 €9 SR R DEntityZ=EBIRLET,
o Browser: EC-site
o  Synthetics: EC-CUBE-Checkout
o  APM: EC-site

ERAUDNEFHEN DD T.Continue 7R3
DEHL, EOEEETNET
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1. SLI ZFY Ly SERIET S (5/7) =

1. SLIELTERT ST —4EERLES,
DNV ZXFUTIEUTOT—42%&FAL
1. ALV SLI OTF—4ZEBIRLET (r9U—rvavkiz Browser D) *9,
o  Browser: Largest Contentful
fERBEE A hET, BIRGESL paine
o Synthetics: Success
Add service level o APM: Latency

First, choose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service level objectives (SLOs). See our docs '

© New

Add tags to your service for easily finding and grouping them.
Dismiss.

» 2. LEEIBTTHEREK. BEDEEEITD
e e | ——— ® OO Ul RERINEDT. EEDIELES
- = ELET (REERFZLLS
2. RIEERET 5. = )
Good responses: largestC aint 25 seconds ﬁﬂgo) l jJ bf'@%fd:l, \H# 'i
; . EE g AYA(RY ) Gt A
Continue 3. Contlnue;'{9>§alj‘y7 E*nnlﬁ& dQ—CL d~ll b EEE("—&L
@ set SLO: Time window and target percentage Edit Ti ps: %;_géil:é-l-%éhf:ﬁﬂﬁghf*ﬂ 'ﬁj
7days | 95% ‘rIEtL/—CEQEé*LE?o
T @ Name, tag and describe this service level Edit Ti ps: Synth eticsd)i,;—é~ Eﬂﬂ-ﬁa)gﬁi li% L)

Name: EC-site - Largest Contentful Paint E-E-AJ
o

Tags: category:largestContentfulPaint

Description: Proportion of page views where the largest content element visible in the 3 co nti nu e;ﬁg ~/ % 7 |J W 7 Las ?—
. o

’ viewport was rendered faster than a threshold.
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N XA (3) Service Levels #EFE
1. SLI ZF) vy oatR{Ed S (6/7)

FIR:

1.  Service Level #EHH T 5= DHAMKEILRRIE
EFRETHUIARTEINET,
Add service level . . - Time window &L}‘Cs 78 Fﬁﬁ
o e T R T ) A I
FERELLESLY,

— : i RHED A A CEAL B

— 1. MEZRET S, BARBA N LA TOENDEHEEEEL
(NI XFVTIRETIAIVEDEE )
nnnnnnnn d @ Set SLO: Time window and target percentage

L I — Tips: £7—4% I ES N -EEN D
= 3 | — - BELTRESET .

2. Continue R2>%&9)vILZFET,

2. Continue R4 %9)vH
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1. SLI 2SRRI T S (7/7)

1. Service Levels D& #O4S , RBAXDREEITVET

Add service level

First, choose the data you need to measure. This is your service e objectives for reliability and performance. These are your service level objectives (SLOs). See our docs [£'

I attainment (%)

NNNNN

© 2025 New Relic, Inc. All rights reserved

2. SaveiRa> %)y

FIR:

EEELTULVZService Levels MEFRAOEYT
SREANEREH T DUl AR RSNET,
NORFUTIEFNEREISDEHYERA
N ADZEELEELLEVAMERELT
TELY,

Saverh2 &)y ILET,

BAHDOFIET 320 SLI ZERLIZEL

1.

~R—T PLargest Contentful Paint H32.58
LIRT®HAEE

EF Ty DI (SUCCESS) El&

rSoHH30M
WIBMNO2FLINTHSES
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2. fERLLT= SLI DEElERERRT S (1/3)

1. Service Levels O—KIZRY. fERELT= Service Level 295

©® [NRUBIEIIRE L] EC-site - Larg... EC-site 95% 100% 99.71% 99.73% 99.75% o9 " 95% .
Browser application 7 days

T

2. Service Level DNEZFHRT 5,

No value B

SLl attainment (%)

© 2025 New Relic, Inc. All rights reserved

FIR:

1. Service Levels D—EIZRY. ERkLT=
Service Level & FEZELET,

2. {EREL7=Service Level DRABEFHEZELTT
< AN

Service Level DfE#T5E T ECHRMNBELL ST
O AERERIET—INRTINGVNIENHYFET,
HLZDERGKIRDIZE Service Levels —ERD
"[NRUFBHIBRHIE]" TIRFESHSLIZSHBLTTELY,
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N XA (3) Service Levels Z5EF
2. fERLT= SLI ORMEFEET S (2/3) FIR:

1.  {ERKL7=Service Level DlxSRBLE
1. ¥EFLT= Service Level DfEBRT 5, 9,

2. FEDFY—rD .. A=a—%F<,

‘ 2. U ABOEEOFY—rERRL. Fr—h
k2. Group your bad avents Jul 31, 11:30am - Aug 7, 1%:30am ,jizxﬁ‘:,aav» Aug 7,11 zi:m . . . . / D EJ: I:%é”n-"b\Bj’)b@rj)}:l_éFﬂ'ﬁ%

100 EX IS

SLO compliance (%)

“LSEBATHDELNWFY—MHYFET DT,
TEETEL,

3. FIEHUAZa—H5Add to

! - Dashboard A*=1—%ZRLTFELY,

3.Add to Dashboard EER?%O U new relic 74

Expand
Get as image
Get chart link

View query

Add to dashboard




NI XF> (3) Service Levels Z5EFF
2. fERELT= SLI OE¥lZz=RER T 5 (3/3)

FIR:

1. By aR—F—EBRRRINEZDT,. /\vX
A2 THERL=E v 2 R—RE8IRET,

Copy to a dashboard

1. Select an existing dashboard [ZT
o NIRAD 2THERBLI=SF v aR—F 28R 2. Copy TERLI=A YL aR—KRIZEBMLTT
e FyaR—RFEEAALEREET LY 0,

ZD&k. Fvah—FERHERLTTEL,

We excluded dashboards you don't have permission to edit.

Q, Search by name, account or creator

Dashboaid name: Account Select an existing dashboard
New Relic #31£#_NRU303 / Ne...  New Re... We excluded dashboards you don't have permission to edit.
I New Relic #3t£# NRU303 sam...  New Re... I
Q, Search by name, account or creator
Now s clickksU 2R3 _ktakagi / New ... New Re.
New Relictkst£23t_msaito / /\ . New Re...
New Relictkst 2% _msaito / /\ ... New Re...

NRU#R DA hR— K4 T [ N.. New Re...

NRU#L H— b4 7L | NRUSL ... New Re...

2. BRUES YV aR—FITFv—rhEMSHh
Cancel Create anew dashboard é
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2. fERELT= SLI O TERR T 5 - EFd

Dashboards
2 O
New Relic #x{&+%t_NRU303 sample « © Tags (D Metadata (@) Workloads

-+ Add variable = v | Search for any attribute or value
Top Page Access <= Duration 2 shopping_checkout - Response
Since 3 days ago Since 3 days ago
100% )0
88 ¢

0 AC
1g 04 g 05

0a p opm pm  900am  J0am

L P

© 2025 New Relic, Inc. All rights reserved

Tips:

BILE=Fry— @M RELEZWVMES, Fyiah—FE

Mo Edit #ERUVREFZEBMLTTELY,

(© Defautt(GMT+9) v O 2

® @
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Option: Customize SLI Z&{9

Browser/Synthetics/APM D7)y USL T, Service Level 5%5E

Add service level

First, choose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service level objectives (SLOs). See our docs

Query for goo

@ setsLi Choose data Edit FROM Sich
seuecr saiecr
Gty 7251261 ap-nernest-fcompute mrmal - Host e -
. Tmesenies i
3940716 - New Relic SINCE TIMESERIES
SNCE 1505 AGO
© setsL Configure queries /
,,,,,, / Query for valid results vs. good responses.
e i

FROM  SystemSample v

SELECT countv (%) as Vaiid

WHERE
cpuSystemPercent IS NOT NULL

Queryfor @ gpodresponses () bad responses

| i
. '.' :

- Valid 1Rk (#8842 D NRQLEER

@ St SLO: Time window and target percentage et
|

"RV F=lE "BL ARUMHD NRQLEESR

© 2025 New Relic, Inc. All rights reserved

FIR:

EE D Entity type ZZE U, Entity Z:#RL
TTFELY,

Entity type T Browser/Synthetics/APM %
BEATZHE  Customize SLI 2T —2xRE
LTRRLTTEL,

Z DO Entity DIZE X RN LEDHkR
BULIZRYET,

Valid #—2X & Good/Bad 7 — X MWHERE
AERELET .

BETHETUI L EOBLBEHRAH S,
EHERT LY,
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FIR:
option: Service Levels I“‘Jj&_:/’a)ﬁi‘&ﬁﬁj—é 1. Service Levels Dby T R—=JIZF7HU+ERL., £
ERA=1—® View mode %:3&ER,

2. TIWEGUAZ 1 —DRREINEDT
1. Operational H\i5 Period over period #:#

View mode  Operational v |: Compare compliance over ~weeks v RED,

BRZ. EOLSIVIDRTHNELT 20 EHE

95,

Group service levels by~ Don't group v View mode OPE’W\

2. Compare N&RREINDHDT,

Last 2 hours Last 24 hours Last 7 days Last 28 days
compliance

compliance  ~ com pliance  *  com pliance eeks 75\6 Onths '—EEL
[NRUFIWIRR3RLE] - EC-CUBE-Checkout - Success $9% 100% 100 % 100% 100 % | S -~ =)
7 days N5 — o= =
Ul MEDFIITEBSNDINEHRET Do
ECsit
[NRURIIRRIR LL] - ECsite - Largest Contentful P... e o 100% 100% 100% 99.93% |
| e

3. 3. Groupby DT NFIUA=Za—5FEETHIL
TUI EORRNEDRRIZRRSDINERERT

Group service levels by Don't group v %)
o
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New Relic 2= F¥Fa Ak
| https://docs.newrelic.com/jp/

New RelicZ/EH I 2= DR GLIFIHREHZE TS HNF 1AV NERY i?’

< new relic Docs Community Learn Q KFaxy R @) @ & osry

NewRelicO KF 2 XV hAKD T %,

flHER4X T v T THH
© 7ho hEfR 1 NewRelicDHIE 2 NewRelicA Y2 h—Jb 3 Fa-rUTL
EETFNIV N ERKETHHEE New RelicDEARE & UA TH—/(E UICBEIL. NewRelicZBELTH New RelicZ [ L TRENEE R T
ht? UF YL OMMEEZBEEW WRY v IEMHETS B—HEBIE
ZRI—PHAR > AVAN=IL & Fa—bUPLERE >

ASDRF 21Xk

IRTDFZ TV EF—ERZER IS E=G Y % T e
EE:)

SyntheticE=% Y > U/ % Bith

=3 il e SRR >

Sy n

BRI ICHERR
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New Relic University(NRU)&IE
A https://newrelic.com/jp/learn

New ReliclZ2DWTEANGIERAETERDIAVTUYTY

New Relic University

New Relic One Z2/3%

BROLALICEDETRETREUSHES

MM TIE, New Relic Onelc DWT%~ % 17 Y % New Relic University & U T TARMLTW
Y. ThASELRSEHS. BLERENTLESS, BEMON-IT. BFERETZNSH

HTRGET,

AVAN=ILAE New Relic One @

EER SHPMEEES(

New Relic One % RBc RERAMTE)

YAR=LUTHZIHD New Relic One D24 (&P

FIREPRERFRICON FTEVAEEAY T

TRVET. ¥ ROBERETETE
7o

New Relic One @
FEREERR

New Relic One K&Fh 3
TOP/FSO/NAI D3L A ¥—
KB EEREEHET
FUET,

New Relic One @
REAEERS

New Relic DT> Y= 7#¢
BHTBN\I XAV L~
SYTEBUTRERES
EEPUET.

IN THIS ARTICLE

P Telemetry Data
Platform >

Event & Metrics >
0SS Data Explorer >
Dashboard >

P Full Stack Observability >
Explorer >

APM >

APM for Serverless >
Browser >

Mobile >

Synthetics >
Infrastructure >
Distributed Tracing >
Workloads >

Errors Inbox >

Event & Metrics

[~} - R & Nrnam
Ewnttype

Fiot

o

Toarsactianfrror

Data Explorer T F—5 ERETS

New Relic NXEZhicT— S EMBT BHED—DOTHE T—FIIXTA—5— ESENLET,
F—F IR 70—~ it New Relic One DEELT. MBLIEVT—FPREERRT ST LT New
Relic IcBET— 5 EMPICERT TS EHHKSBIETT,
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New Relic University(NRU)&(E

New RelicOERMNSIEAETEER, BEEBRIMITESLILIZF—=057a0TYTY

New Relic ZfEL\i5$H %

New Relic ~ADHY AL T vTHPIT—
IV URN=ILDHEREDH
AFERE

APM / Browser / Infrastructure / Logs /

Mobile (i0S/Android) / AWS#E& | Azure
#i& | GCPH#i& 1V Ab—ILFIE

AU T YT Rk

https://newrelic.com/jp/blog/how-to-re
lic/create-new-account

> AU RR—LHAR

https://newrelic.com/jp/blog/how-to-re
lic/new-relic-faststep-quide
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NRU 120

Observability/New Relic #

0%

New Relic A4 TH—/\EYTF1I
B 2 ERAMBEER(CTEE

NRU Practitioner 74 —/3E1 54 A
NRU 101 New Relic AFq

Hands on for Beginners #ih& [ I1/\> X7
V(FTTAY)

»AUTFIVREE S —

https://newrelic.com/jp/resources/presen
tations/nru-practitioner2022

https://newrelic.com/j
tations/nru101-2022

resourcesj/presen

New Relic O FE##EEF 5

New Reliclc&FEn b EEHEEICE
FEND5ADMEEE L EE T A

TAVRIVR ISV IIUR 75—k,

T—A5H . A=A —RIZIEC - HEE

> E RHRERR SR EE

https://newrelic.com/jp/learn

New Relic DfEVVAERRET S

New Relic ZEMITIRIEL. T EHAE
ERIATELRREICT B DR —
=2y

NRU 300
TIVr—av AU ISHRERAIDER
Web¥ (b LD —F—(KERERDEXR
Ay aR—FRFEENRQLOER
TI—bRETOERESR

NRU 400

IDE&EEL ., FIRERRRZ MRS HNew ReliciE
AnEE

SLI/SLOEkRTDEK
rEERTCa—L

https://newrelic.com/jp/events

ARERD

New RelicO £ EHLTLNDILEE
FERAT BT-h DiRER. BT HLE
BAVCERE

NRU for Exam New Relic Full-Stack
Observability 587 5B xt 58
TIVARBYGATH—NE) T4 BERER

>ZERY b

https://learn.newrelic.com/full-stack-obs
ervability-exam-jp
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33—
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https://learn.newrelic.com/full-stack-observability-exam-jp
https://learn.newrelic.com/full-stack-observability-exam-jp

2025F4-6 A HARME D ER T MIT I F—

New Relic Full-Stack Observability 88E R 5% KB EE
FA{E B F&8:2025%E6 A11H (/K)15:00-17:00

B RE : ZoomZEF B L-A > T1 D EFER K

g #&#

VEBLAAEIIELMNS
https://newrelic.com/jp/events/2025-06-11/nrufsoexm

KRB RBEORNERF LYV -2E . EENZFIZ DT T =EEHI2, D5 —
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