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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided fo r

informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic , Inc.

(¢New Relicé&) to sell securities or deliver any product, wvdadhereby al , ¢
is proprietary to New Relic and may not be replicated or disclosed w

Such information may contain forward -looking statements within the meaning of federal securities laws. Any statement that is not a

historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterization s of future

events is a forward -looking statement. These forward -looking statements can often be identified as such because the context of t he
statement will include words such as ¢é¢believes, & ¢é¢anticipates, & €exp

Actual results may differ materially from those expressed in these forward -looking statements, which speak only as of the date

hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third p arties

transacting business with New Relic are cautioned not to place undue reliance on this forward -looking information. The achieveme nt

or success of the matters covered by such forward -looking statements are based on New Relic@As
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual

results, performance, or achievements to differ materially from those expressed or implied in any forward -looking statement. Fur ther
information on factors that could affect such forward -looking statements is included in the filings New Relic makes with the SEC from

time to time. Copies of these documents may be obtained by vbrgheti ng
SECAs website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward -looking statements, except as required by law.
New Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provi ded.
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Moble 2984 ms Median response time of page loads and route changes (D)
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Desktop 139 s

See all resuts i table view
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view ®  Page load count

Map view  Key attribute charts

(@ Page load count shows the top ten locations with the highest number of page loads, as well as the average page load time for each.
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,Q Synthetic Monitoring

© 2025 Ne

Q© Alerts
Kubernetes
B Browser
B Mobile

& Errors Inbox
S Apps

@ Workloads

[J Saved Views

@ Help

O, Add User

-+

70

japan-handson+gh001@...

(@)

Synthetic Monitoring

Synthetic Monitoring

Create monitor

1. Select monitor type

Availability
Ping
Simple ping using cURL

User flow /
functionality

Scripted browser

Full scripted browser test.

Ping A

Availability(ping)

SSL certificate
expiration
Certificate Check

Check the expiration and
validity period on an SSL
certificate of a given domain.

Endpoint availability
Scripted API

Uses an HTTP client to monitor
remote API endpoints (REST,
healthchecks, etc).

Page link crawler
Broken Links Monitor

Test page links for success

User step execution
Step Monitor

Zero code monitor building

3 9

@ < AskAl

Page load performance
Simple browser

Full page load of a given URL.
Provides deep data insights like
resource breakdowns and
timelines.

Ve

new relic
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Synthetic Monitoring

Create monitor
Ping

(1)-1 -

1. Select monitor type 2. Configure monitor 3. Select locations

Account: 4365310 - gameday_sandbox v

Name (required)

nr_pingtest

URL (required)

https://newrelic.com/jp

Period

1Tmin v

v Advanced options

Text validation (optional)
BERT VS ILBERRE,

ApdexTarget (optional)
7

Tags

6 Add a new tag...
Enter tags in the form of "key:value" and |

Y. Stiobd

987 characters left

Z O

Select locations W Y

© 2025 New Relic, Inc. All rights reserved.

PingAd K .

1. Select monitor type 2. Configure monitor

Pinga K. x [

3. Select locations

(D To minimize false positives, we recommend choosing at least 3 locations, preferably from

different regions.

B Public locations (1)

North America (0)

Columbus, OH, USA
Montreal, Québec, CA
Portland, OR, USA

San Francisco, CA, USA

Washington, DC, USA

South America (0)

S&o Paulo, BR

Cancel

Europe (0)

Dublin, IE

Frankfurt, DE
London, England, UK
Milan, IT

Paris, FR

Stockholm, SE

Australia (0)

Sydney, AU

B Asia(n
Hong Kong, HK

Manama, BH
Mumbai, IN
Seoul, KR

Singapore, SG

Africa (0)

Cape Town, ZA

Tokyo, JP 6

3 9

(@)

Private locations (0)

test2

Show or
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Synthetic Monitoring / Synthetic monitars B (@ <4 AskAl (I Share &

o nr_pingtest~ %  ©Tags (D Metadata (@ Workioads

&, Good ¢ (D since 30 minutes ago (GMT+9) ~ £ Manage alerts Plng ﬂ I/I K . D 113 "QB X Z

) Activity stream Filters ~

100% 0/2 on Everything's A-OK!

! Success rate Checks failed Locations failing
Monitor created 6:40am
Resu ltS 6 nr_pin SYnthetic Monitoring / Synthetic monitors B @ <AskAl  fyShare @

9% Resources Create o nr_pingtest~ ¥ OTags (D Meudata (@ Workioads

Duration and availability of checks in the last 30 min 2, Good < (O since 30 minutes ago (GMT+9) ~
38 Diagnose @ Tokyo, JP Ofailures / 2 checks Relatet g oy Duration by location Duration by location [ipmeritoings o curstion

s me e & Runcheck

ms median

—— ‘ o}
M

in SLA

540 AM

January

January 2

o Service levels / e+ Resources

Average Median  95th Percentile L \/
{2} General 82 Diagnose .
O Alert conditions = ~ Namowdatato Search for any attribute or value. .

2 am
" SLA m 6:508 E:55am 700am 7:05am
. 594ms 30us 2.23ms
Request & response time @ Send Wait .t
(2 Addapp o3 Service levels
A Change trackin ETTIN
9 “ Metad: O Search results Location = Tokyo,JP  Status = Success, Failed
&m
i Events explorer ~ & General
o Account
@ Help T\ Alert conditions . . ;
nl.. Account Result Timestamp Location Executio. Network Respons. Failure Message
B Logs Entity gui
SUCCESS January 23, 2025... Tokyo, JP 22ms 191 ms 455.6 kB -
Manitor Il
[] Add app
SUCCESS January 23, 2025... Tokyo, JP 20ms 17.2ms 455.6 kB
A Change tracking
i Events explorer SUCCESS January 23, 2025... Tokyo, JP 2ims 8.4 ms 455.6 kB
@ Heip SUCCESS January 23, 2025... Tokyo, JP 17 ms 148 ms 4556 kB
B Logs
SUCCESS January 23, 2025... Tokyo, JP 30ms 229ms 4556 kB

© 2025 New Relic, Inc. All rights reserved. e X K Q ) K p D6 9 new relic
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PngAMK. D“ QB xz ( @)

Synthetic Monitoring / Synthetic monitors E @ < AskAl (1 share &

o nl'_pingtestv % © Tags (D Metadata (@ Workloads

D*TeTpo

January 23, 2025 at 7:07:50 AM | Tokyo, JP Wh

D QB

MONITOR

Success - 22ms
|~ Resuits Result Resources with errors Execution Duration
22 Resources
TRIAGE Waterfall
33 Diagnose
REPORTS 445 kB 1 191 ms

Bytes transferred Requests Total time
i SLA
@ Service levels

O, search requests Type = application, css, ... and 7 more State = Success, Error L, Download HAR
SETTINGS
{35 General

Type Request Status Size Time Timeline

L) Alert conditions

MORE VIEWS htmi https://newrelic.com/jp 200 445 kB 191 ms _—
i S HTMLyxspel E

A Change tracking “QB

illn Events explorer

@ Help

B Logs

© 2025 New Relic, Inc. All rights reserved. 9 new relic.
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. L -
PingA MK . 6
Synthetic Monitoring / Synthetic monitors

o nr_pingtestv % ©Tags ( Metadata (@ Workloads

&2, User experience Good

Summary
MONITOR

| Results

22 Resources
TRIAGE

32 Diagnose
REPORTS

il SLA

om Service levels

SETTINGS

General 6

@ General

© 2025 New Relic

&3 Alert conditions

(2] Add app

~A Change tracking
[l Events explorer
@ Help

B Logs

U

Edit monitor

Ping

1. Configure monitor

Monitor enabled

Name (required)

nr_pingtest

URL (required)
https://newrelic.com/jp
Period

1 min v

v~ Advanced options

Text validation (optional)

FEL B WXFT

2. Select locations

PingAd K .

Tags

Add a new tag.

B @ < askal

Enter tags in the form of "key:value" and press enter to add it to this monitor.

Text validation T /
M Z 6 bHd

992 characters left

Save monitor

C:

t Share

@

L new relic
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- L - r
PingAMK. 6 noud( @)
Synthetic Monitoring / Synthetic monitors o o . ® @ < AskAl (D Share @
o nr_pingtestv ¥  ©Tags (D Metadata (@ Workioads y e A p Y U O M q
= Gcood ,_I é 6 Z_, TT QD q ¢ ( since 30 minutes ago (GMT+9) ~ £ Manage alerts

Response Validation Error Activity stream = Filters

61.3% 12/30 mn
Success rate Checks failed Locations failing

Response did not contain J.

Synthetic Monitoring / Synthetic monitors

I Resuts o nr_pingtest+ * O

2% Resources

® @ <FAskAl (M share &

&2 User experience Good

@ Run check

Duration and availability of checks in the last 30 min

Summary Januar 025 at 7:34:33 AM | Tokyo, JP
38 Diagnose @ Tokyo, JP 12 failures / 30 checks
i MONITOR _
5 B36MEMA 3 Run check Failed - 21ms € X . X Jd =
. A Y/\ ’,/\-' 179 ms medisn |~ Results Result Resources with errors Execution Duration
i SLA -

22 Resources
@ Service levels

TRIAGE Error details
& coners Average Median  95th Percentile 33 Diagnese @ Check failed with response validation error
- Error i i ing " AL
D plert conditions = v Narrowdatato Search for any attribute or value. REPORTS R;;ronse did not contain the expected string %% L&\
E VIEW [ sLa
. 83ms 30us
Request & response time Receive Send . ) Waterfall
(] Add app @ Service levels -
A Change tracking SETTINGS
i Events explorer & General 445 kB 1 15.7 ms
@ Hel Bytes transferred Requests Total time
P f O Alert conditions
B Logs
MORE VIEWS
Q, Search requests Type = application, css, ... and 7 more  State = Success, Error L, Download HAR
[ Addapp
A Change tracking
Type Request Status Size Time Timeline

[in Events explorer

© 2025 New Relic, Inc. Al rights reserved @ Help e npsiinewrelc.conlip 20 fasie 187ms _

B Logs



3 Y

L new relic

O, Quick Find

-+ Integrations & Agents
88 Al Capabilities

@ AlEntities
Dashboards

B Logs

Query Your Data
@ APM & Services

= Traces

,Q Synthetic Monitoril

@ Alerts
Kubernetes
B3 Browser
B Mobile

£ Errors Inbox
< Apps

@ Workloads

[J saved Views

@ Help 70

S, Add User

© 2025 New R

japan-handson+gh001@...

Je-

Simple Browser AUNK . x [

Monitors

SLA report

Private locations
Monitor downtime
Secure credentials
Location status

Runtime upgrades

Mp Il Pp (1)-2-~

Synthetic Monitoring

Synthetic Monitoring

Create monitor

1. Select monitor type

Availability
Ping
Simple ping using cURL

User flow /
functionality

Scripted browser

Full scripted browser test.

SSL certificate
expiration
Certificate Check

Check the expiration and
validity period on an SSL
certificate of a given domain.

Endpoint availability
Scripted API

Uses an HTTP client to monitor
remote API endpoints (REST,
healthchecks, etc).

Page link crawler
Broken Links Monitor

Test page links for success

User step execution
Step Monitor

Zero code monitor building

@ < AskAl

@

6

Page load performance
Simple browser

Full page load of a given URL.
Provides deep data insights like

resource breakdowns and
timelines.

Simple Browser A N K .

Page load performance
(Simple browser)

L new relic
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B

1. Select monitor type 2. Configure monitor 3. Select locations 4. Validation results

(1] Legacy runtime options removed
New monitors cannot be created using the Node 10 or Chrome 72 runtimes after August 26, 2024.
See our docs [7 Upgrade Monitors

Account: 4365310 - gameday_sandbox v

Name (required) Browser (1)

nr_simpletest 6 Chrome 6

"M Yxj 6 YOB

URL (required)
Device Emulation (1)

https://newrelic.com/jp é ) vl X URL6

Tablet landscape (1024 x 768)

Period "] Tablet portrait (768 x 1024)

1day v 1 da! 6 Mobile landscape (800 x 400)

Mobile portrait (400 x 800)

s Desktop 6

Add a new tag.

Enter tags in the form of "key:value” and press enter to add it to this ‘He bB . € ap B Un“ éé
. 6 YOPB

+ Advanced options

Text validation (optional)

FELBWITFH / 0 o M Z 6

992 characters left

ApdexTarget (optional)
7

Verify SSL

Enable screenshot on failure and in script

idate Select locations

imple Browser A N K .

Simple Browser ANK . x [ (

1. Select monitor type 2. Configure monitor 3. Select locations 4. Validation results

(D) To minimize false positives, we recommend choosing at least 3 locations, preferably from Private locations (0)

different regions.

B Public lacations (1)

North America (0) Europe (0)
Columbus, OH, USA Dublin, IE

Montreal, Québec, CA Frankfurt, DE
Portland, OR, USA London, England, UK
San Francisco, CA, USA Milan, IT
Washington, DC, USA Paris, FR

Stockholm, SE

South America (0) Australia (0)
So Paulo, BR Sydney, AU

Available synthetic monitor checks (0

Your included checks
Checks scheduled this month
Est. monthly checks for this monitor

1,000,000
359,160
30

Validate

test2
B asia ()
Hong Kong, HK
Manama, BH

Mumbai, IN

Seoul, KR

Tokyo, JP ©

Africa (0)
Cape Town, ZA

YOAp X1 O6 Mo
Mo Ma p 6z

®)

Shaw only

L new relic
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B U

Synthetic Monitoring / Synthetic monitors @ @ <AskAl  dshae @ Slmple Browser ﬂ I/I
_simpletestv % © () o
o nr_simpletes Tags Metadata Workloads D 1] QB X Z

=\

&, Good < (@ since 30 minutes ago (GMT+9) v £) Manage alerts
0% n 1 Assertion Error Activity stream = Filters v
o
. " .. The page did not contain t...
2 Success rate Checks failed Locations failing pag
Monitor created 7:19am
R e S u |tS 6 nr_simpletest
o
= Resources Created Synthetic Manitaring | Synthetic monitors E @ < Askal (N Share &

Duration and availability of checks in the last 30 days

0 nr_simpletestv %  ©7Tes (D Metadata (@ Workioads

38 Diagnose @ Tokyo, Jp 1 failures / 1 checks " Related & User experience Good ¢ (@ since 30 minutes ago (GMT+9) ~
3745 max & Runcheck Summary
Assertion Error
3.74 s median 0% mn _ mn _ N
[ sLA Success rate Checks failed Locations failing The page did not contain the expecte...
January 23rd 7:20 AM January 23rd 7:20 AM m
9% Resources
' Duration by location Duration by location  Network timings .74
Average Median 95th Percentile
{3} General
> 22 Diagnose
£ Alert conditions v Narrow datato Search for any attribute or value.
MOR
201 ms 1.59 1.59 329 i SLA

Performance timings

First Byte First Contentful Paint First Paint Page Load
(2] Add app a Service levels 3 °
A Change tracking 8500/
— . Metada
[ Events explorer - & General
2500 ms Resainn . - 08am ) !
@ Help L\ Alert conditions
£ Account It -
B Logs 1500 ms Fntity auic
[ Addapp O, Search results Location = Tokyo, JP  Status = Success, Failed
A Change tracking
i
Uy Events explorer Result Timestamp Location Browser Executi Networ. Respon Failure Message
@ Help
FAILED January 23, 20... Tokyo, JP Chrome 992s 374s 28MB AssertionError: The page did not cont...
B Logs 1

© 2025 New Relic, Inc. All rights reserved. K Q 3 | K p (D 6 9 new l'éliC
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6 PBUY

Simple Browser ANMK. 0*“ QB xz ( ®)

Synthetic Monitoring / Synthetic monitors D “ T 6 T ” e WI’] Ask Al (ly Share @
nr_simpletestv % ©Tags (@ Metadata (@ Workioads (plng monltor p a 0 Q

=, User experience _Good

D 113 “QB

|/ Results

22 Resources
32 Diagnose

lin sLA

 Service levels

{8} General

£ Alert conditions

[) Add app

4A. Change tracking
[iln Events explorer
@ Help

B Logs

© 2025 New Relic, Inc. All rights reserved.

03y =) EEEE

January 23, 2025 at 7:20:11 AM | Tokyo, JP

Failed 4 992s Chrome Desktop .-

Result Resources with errors Execution Duration Browser Type Device Type L1 p 3 . p € .DI AE

Error details Screenshot

@ Check failed with assertion error
{0 new relic.

Error - The page did not contain the expected text: Z#ELRWYF
5

1YFUITY
M TN

EUT+o

Waterfall  Script Log (10) Browser Log (4)

https://newrelic.com/jp

6.63 MB 96 3.74 15 159s 159s 107 s 3.29s

Bytes Requests s Long running R First . First contentful . DOM content N Page

transferred Total tasks paint paint loaded loaded
time

Q) new relic
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B U

Simple Browser ANK. n* "QB x z

Synthetic Monitoring / Synthetic monitors

0 nr_simpletest~ ¥ O Tawgs (D Metadata (@ Workloads
&2 User experience Good
@3 ry
Summary 6.63 MB 96 3.74 15 159s 159s
Requests s | First  First contentful
Tota paint paint
= Resutts rme
2+ Resources
Type = application, css, ..and7more  State = Success, Error

88 Diagnose

Type Request Status Size Time
s SLA htmi hitps:/inewrelic.com/ip 200 4a5kB Ndms J
o2 Service levels font https:/inewrelic.com/themes/c. 200 326kB 101 ms I
@ Genera

font https:/inewrelic.com/themes/c 200 37k8 102 ms I
£ Alert conditions

css https:/inewrelic.com/sitesdet... 200 21648 102ms I
— css https://newrelic.comsites/de 200 423k8 18 ms I
[0 Addapp
. Change tracking javascript hittps:/femp.osano.com/AzZV. 200 266 KB 138 ms I
i Events explorer javascript hitps: om/siteside... 200 584 kB 98 ms I
'\E,' Help

Javascript https://newrelic.com/libraries)... 200 179 kB 99.2ms I
B Logs

N

.
loaded

Simple Browser A N K .

( @)

® O ¢ n]‘ OT> . b|p|
O]

107s
DOM content

3.29s
JPage

Y. Sk . X

Synthetic Monitoring /

X KO

&

) nr_simpletests % OTogs O Metadata (@ Workioads

£ User experience Good

&, Down
I Resuts
o+ Resources
erfall  Script Log (10)  Browser Log (4)
Diagnose
() Thursday, January 23rd 2025, 7:20-16 AM
tp egment. com/analytics js/v1/jzQisi3i3VyLyHIMCOONEGYKpI4LID analy
Failed 10 load resource: net:ERR_BLOCKED_BY_CLIENT
e LA

(@ Thursday, January 23rd 2025, 7:20:18 AM

43043830315 Rurl=https %A Frewrelic.com%2
Failed 1o load resource: net:ERR_BLOCKED_BY.CLENT

() Thursday, January 23rd 2025, 7:20:18 AM
ttps://px.ads.link wal
Alert conditions Failed to load resource: net:ERR_BLOCKED_BY_CLIENT

Thursday, January 23rd 2025, 7:20:18 AM
ttps:/igoogieads.g.dos t/pagea

Add app

A Change tracking

ils Events explorer &0

Y. Sx XK -
YXWh W Status Code

b=08uam=&uapsLinuxBuapy
Ioad resource: net:ERR_BLOCKED._BY_CLIENT

© 2025 New Relic, Inc. All rights reserved.
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6[ BU
Simple Browser AVMK. D*“ "B xz ( ®)

[PingANK . p x bIM]

Ping Simple Browser

HTMLh Dwmi % 22 144 (@2 o— (CSS, JS, image

3 # Weh==. 25 t443 2
HOVE - < —7 - — " ku L

HTMLh O wmi — T dd o— o< — 7 T

8 @YD A ®@¢D ) —q 8 @¥D 24 ®@¢CD )

GD@'n'n—u‘

© 2025 New Relic, Inc. All rights reserved. v new re]ic
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Synthetic Monitoring / Synthetic monitors B @ <AskAl Bshae 2

o nr_pingtestv ¥  OTags (@ Metadata (© Workloads

& Good < (O since 24 hours ago (GMT+9) ~ Manage alerts 6
0% 30/30 n Response Validation Error Activity stream S

Success rate Checks failed Locations failing Response did not contain ..
Monitor updated 7:21am
Results

nr_pingtest

S+ Resources

Duration and availability of checks in the last 30 min

32 Diagnose @ Tokyo, JP 30 failures / 30 checks
Alerts Account: 4365310 - gameday sandbox v &) (B < AskAl (1 Share &
i Monitor created
" . Run check 1
- < = issues & Activity Alert Policies
S N — 1 nr_pingtest

. - 4 N A )

SLA — e Created monitor ‘nr. ) G
@ Service levels

O, Search by palicy name or id Palicy Name = All NeW Alert ( :Ondltlon 6
Related entities L4 atert Canditions
N Average Median  95th Percentile Shawing 1 policy
o) General
© cenena . Alert P
Bl B e B Is this supposed to. IS Name Open issues # of conditions
Most things don't of 45 Alert Coverage G... Beta
InOfe ites andmg Frontend NRU policy 1 1
8 ' ) Add entities
Request & response time 3
- w
([ Add app CioscAAEISE RS,
AA. Change tracking & Decisions
A
il Events explorer | '
? Help / R
K - See fulmap S\ Muting Rules

C

Y Logs
o Workflows

3 Destinations

{8} General

© 2025 New Relic, Inc. All rights reserved. 9 new l'éliC
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© 2025 New Relic, Inc. All rights reserved.

Add alerts

Use guided mode Recommended Use gu'ded mode 6

Chaose from opticns and we'll build your query

Write your own query
Use NROL to define your alert

To access the classic condition builder, first select a policy.

Create new alert condition—guided mode

L

Select a part of your system and set some threshoids. When that signal goes outside your thresholds, we'll create an incident. See our docs [

Account: 4365310 - gameday_sandbox

@ Tellus where to look Tell us where to look O

t to watch £, synthetic monitors

 Select an entity type

No selection needed. You're ready for the next step,

Synthetics monitors

Synthetics Monitor

< Ask Al

6

X Qe

fshae @ X

Next68 0 owyY

Cancel

L new relic
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@ Tellus where to look Tell us what to watch

@ Tellus what to watch Select the entities to watch (max 20)

Synthetics Monitor

® [E < AskAl fyshare @ X

| Search entities by name or attributes. If you create new entities with these attributes, we'll watch those as well

Al Selected 1

= Filter by name or tags
[-] Entities

@ testi_pingtest

@ nr_pingtest |

@ testl_simpletest

@ nr_simpletest

~ Select a metric to monitor

¢ " Nx pingA UK.

Median duration (s)

failure 6

Failures

© 2025 New Relic, Inc. All rights reserved.

X Qe

L new relic
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Account: 4365310 - gameday_sandbox

(©) Tell us where to look Set thresholds and adjust your signal
|

(©) Tell us what to watch
|

@ set thresholds

Preview chart for failures (past 6 hours)

(@ Review_ your NRQL query.

Showing 1/1 time series

Synthetics Monitor

X Qe

O0PdM YOAT>3ME

M ¢ xKobpOnt x. EA
c4Yapbz

(1 mF~

T0o0X "

00w

)

Critical threshold

@ AWS AP NORTHEAST 1 nr ninatest @ Critical thrachald &

© 2025 New Relic, Inc. All rights reserved.

10:00am

10:30am

11:00am

11:30am

30pm 1:00pm

cancel I Next©G B U 0 WY

L new relic
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Select a part of your system and set some thresholds. When that signal goes outside your thresholds, we'll create an incident. See our docs [

Account: 4365310 - gameday_sandbox

(2) Tell us where to look Add details
|
(‘/) Tell us what to watch L o
© setthresholds nr_pingmonitor 7 5 — k e X 6
|
@ Add dotalls Connect this condition to a policy *
° Existing policy New policy EXlStl ng pO| |Cy 6 l’) n
n . n
Policy * Frontend NRU policy - ID: 5880932 ceFrontend N-& U po | i ¢C y €
Close open incidents after @ 3 days v

Customize incidents from this condition
Title template (1)

Enter a title to use for all incidents

Description template (1)

Enter a description to use for all incidents

Cancel > View as code

Save condition 6
0O

© 2025 New Relic, Inc. All rights reserved. 9 new l'éliC
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