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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
("New Relic") to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby
is proprietary to New Relic and may not be replicated or disclosed without New Relic’'s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as "believes,” "anticipates,” "expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic's current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic's Investor Relations website at ir.newrelic.com or the
SEC's website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law.
New Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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Critical  Issue activated on Aug 13, 2023 1:49pm  Duration: 21h 53m Last updated Aug 14, 2023 10:47am

N ew Re I iC 7b§ IJ 7 ) bg /r A ': ll!* L't('\éj-:— 9 EC-site query result is > 1.0 for 5 minutes on ‘Alert Condition * Closs Isaus
—_ = Source: Y [E] 1ssue payload
ZfE>T. 77— =X EAIRE

v Incidents (16)

Sort Newest to oldest v Sh‘ow open DCHu::aI mIns;:‘r:dem closed on Aug 14, 2023 10:47am B
- by only uration: m
—_— =L & —_ A2, —_ IS
j 7 I‘% ax & N j Y IN = '_ 2 C 4 PageView query deviated from the baseline for at least 5 minutes on 'Condition1'

Critical ~ Closed

S _os E — Alert Policy: %"y ¥ 27R... View/edit ~ Condition: Condition1 View/edit  Condition type: NRQL
5 ,T /) Fb nl PageView query deviated from the
* > R baseline for at least 5 minutes on... i

Created: Today 9:12am (@ 1h 35m

Critical ~ Closed

PageView query deviated from the
baseline for at least 5 minutes on... 2

xTE_I\EJ:[d-é%{LT—b&EE\ iﬁ%ﬂf’ﬁ@%ﬁiﬁ&l *%/’7 Created: Today 8:11am ® 54m 15
IR EDAIRELED T, RR—D LI THREIEELET

Critical  Open

EC-site query result is > 1.0 for 5 00am  9:10am  9:20am  9:30am  9:40am  9:50am  10:00am  10:10am  10:20am  10:30am  10:40am  10:50am
minutes on 'Alart Condition'

Created: Aua 13. 2023 1:50om (D) 21h 52m Taas (1) Show all
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o 1Dl EDIncidenth;rd . FEFRDMERE

Issue o EEQBEHILIssuelzHLTHPND

o FHELI-IssueZrIZEZIZBHT AN EER
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DETECT

Jo

Quick Find

AnALzE Alerts @ <Laka @
-+ AddD £\ Alert Conditions [ o ARSI -
ata = —
Activated issues by priority
oo —_ [ Alert Policies LB 5 wertconstions
oo All Capabilities 5 wortpotes :
€ Alert Coverage G... Beta .
@ Al Entities &5 Alert Coverage G... Beta v
S AL
4> Decisions May 19, May 20, May 20, May 20, May 20, May 21, May 21, May 21, May 21, May 22, May 22, May 22,
M- Al Monitoring — Soorons Bt
R Muting Rules
. 2 Workflows gpen:: issues by priority ;:Iosezdﬂissues durations :Iutet; ;ssues
@3 Dashboards
Issues (129) Issues (388)
— ENRICH & NOTIFY common m e g
@ Ganer ohon 5 amx | @
Query Your Data i
%
o
Q . : - = &
(D Alerts N Muting Rules - s .
1 Top policies creating incidents Top conditions creating incidents. Top sources of incidents
il Metrics & Events oz Workflows e sy
NRU-Sample-Policy 189 NRU304-Sample-NRQL-ErrorResponse 170 ip-172-31-26-144.ap-northeast-1.compute.int. 170

S2)

APM & Services £ Destinations

E]ﬂ Infrastructure

B Loas
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HERE1: Alert Policy

New Relic ® 75—k, Alert Policy&Uy328IZ Alert ConditionZREL=#E:& &> TLNVS
Alert PolicyZ &2 75— &S IL—TELT=Y  @FEDHIEMNTES
*EH . B EEOCTI—FOBRIZR) O —ZHFTEHEN S

. NRU-Sample-Policy~ ¥ © <G> itories
Alert Policy
(0 Get notified when issues start. To get notifications about your issues, create a workflow for this policy. See our docs [ Create workflow
Alert Condition
ID: 4406018

Alert conditions  Notifications  Settings

Alert Condition

:
(f5l: DBL AR R)

fFl: 7a RN

Q, Search by condition name or id Condition Name = All -+
Alert Condition Showing 6 conditions
S S —
l|: - —/\—
(15] -U— / \ -U-,r |~ 17_) Alert condition Query Thresholds Type Open issues Last modified Ena...
oas 4 , R ? 1
Alert cond Itlon EC-site - Ajax throughput ... SELECT rate(count(*... Critical: deviated frc  NRQL Baseline 0 Dec 27, 2023, 2:48pm [ @]

Create a warning thi

#Bl)sT>—)

EC-site - Throughput (ppm) SELECT rate(count(*... Critical: deviated frc NRQL Baseline 0 Dec 27, 2023, 2:48pm [ @)
Create a warning thi

NRU304-Sample-End Use... SELECT apdex(apm.... Critical: below 0.7 at  APM Metric 0 Jun 6, 2023, 4:10pm [ @]
Create a warning thi

NRU304-Sample-NRQL-Er... SELECT percentage(... Critical: above or eq  NRQL Query 0 Jun 6, 2023, 4:39pm [ @)
Create a warning thi
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Incident Grouping

BHESR1: Alert Policy

Tell us how you want to group incidents from this policy into
issues. You get notified based on issues, not incidents.

Issue Creation Preference o
|nudent’&lssue(:ﬁ‘)b—jﬂ:L,'C‘ ﬁfﬂ’&it&)égﬁfﬁ (7) One issue per condition

() One issue per condition & signal
This may create a large number of notifications.

f51) 12 M Alert PolicylZ2D®MAlert ConditionZsXEL .

% 1)) é’C;ﬁfCritica | [:7:;0 1’— i,;—ﬁ* Group with other incidents from other sources
. o — . D Suppress noise with machine learning
Condition1: 70 kT FD JSITS5—3 (Z‘j % ﬁ 1 I‘[E 10) correlation (optional)
Condition2 v (“J@I‘/ F‘O):Ea—!_z (/l\XI* E|| ':%E | N Z\l % Il\ZI“lz 3‘5 ) We'll analyze incidents from all policies and sources and group

related incidents into issues. See our docs [

BREA Incident$& B D EEE) EBEIhdlssue

. . RIC Alert Policy i 5 4 L 1= Incident%
One issue per policy D Issuel=E L2 14

: " RIC Alert Condition/ 54 L1z Incident 24 (ORI URIF M
One issue per condition — o lIssuel=£LH3 Ny TURSETIE)

: " , L ConditionT&H>TH. A (TOURIURIEMHE,
One issue per condition and signal PS—rREEIZERIIZ Issue RT3 NyHTURIERANMET 38)
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fl) Alert Policy

## 2 : One issue per policyd)ivi',-Ad)

(CPU Usage)

|SSU90)7’(7'U-’(7)I/t ﬂ]/)-l’f\/7 Alert Condition

(Response Time)

(D @ SN

Issue Acknowledged

Response Time
Response Time BRET

cPU U CPU Usage RE£ TES
sage ' B R R )
Eﬁﬂ“ﬁiﬁig ° Resﬁgg%n@;z;me #f=[ZIssuept RRIET ¢ £IncidentA{CloselL7=
Issue RS Issue Closel= élssued D Tlssue Close&#i?
Opened EREASAL ose

%*Issue Opened. Acknowledge. Issue Closed® & ZT:EAZET HhMENotify WhenTHR A LA EE
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Ve E % 2: Alert Condition

New RelichAYREL TWBI T ILEA LIET—5% . K&t- 5l LA
o LDIIBHETRHAZITOIN(ERE-FKIE-T—2HHNIUNEE)
o EDNFIFRRETI—HELTEIMI DD

HBE (5. APM, Browser®) CEICHBIN =Ty BB BIZCTS—FEENBIED .
H% TNRQLYI %50 L T, ¥ E D Alert ConditionZ{Efk 35 &4 AT &E

How would you like to do this? Tell us where to look @
Use guided mode Recommended S AWS (4 3 Browser applications
Choose from options and we'll build your query
3 On host integrations (2 type o Service Levels
Write your own query
Use NRQL to defi lert
S & Synthetic monitors O VPC Networks

© 2025 New Relic, Inc. All rights reserved. v new relic



R ZEZ3: Workflow

FELTzIssuek, B - BENNE O RBEHESIT
Filter data

ED &S5%IssueT, ZOWorkflowZi#2 &9 5H
Enrich (Additional settings/™)

BEZ, IssuelZBET 5 INIEHEH 5T S
Mute issues (Additional settingsid)

Muting Rules B EEESN TV -I5E DEEIDRTE
Notify (Destinations: # k)

BHIEDERE, BHRNBEDHREITAX
Test workflow

BEDZYT—2%TIZ, WorkflowD@ETANEELT

© 2025 New Relic, Inc. All rights reserved.

Configure your workflow

Enter a name you'll recognize

Give it a unique, descriptive name you'll recognize later

Filter data

Select the kinds of issues you want to send. [ Basic A Advanced
Use the basic filter for the most common attributes or the advanced filter for all attributes.

Tag () Policy (1) Priority (1)

(1] Please select at least one value
At least one value must be selected in one of the attributes in order to build a valid filter

Additional settings

Notify
Choose one or more destinations and add an optional message.
Add channel
w iz:;‘::[':“w &Y Webnook O fl Slack
E Email @ évweitBridge B  Mobile push P PagerDuty

Test this workflow

We'll use existing data from your account to test what you've configured and send a sample notification.

Y new relic



¥R E X4 Destinations
lssueDSAITHAZIVEIL (F—TYrO0—XE) DBHNEZ TSI EMNTES

LU IVIGEH

Email@ Slack Mobile push
3
) ]
O Y

HiEH—EZRADEH

Amazon
Webhooks servicenow PagerDuty JIRA

EventBridge

(% now p d °
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¥ E 3% 4: Destinations

o WorkflowsZE @A Avt—UT 0 TJL—F #RANT, REICIEEBOCHNRE AL LATRE
XA48 B custom incident description& I Bl D 1EER (s g
o Y'EANTBIET. WorkflowsE# D Teiaer FHTEET

E Email =0,

7] Slack
Select users and emails you want to send notifications to. See our docs [4'
O\ Search by name or email Slack destination Select where you want to receive notifications
New Relic o« Pick an existing destination or create a new one.
See our docs [{
g 3 Ch: | .
Email subject SHE o Your user is not
{{ issueTitle }} Select Channel... v authenticated
Custom Details (optional) Custom Details (optional)
Custom Details (optional) This payload uses Handlebars syntax. Type Add " £ theiboti ¢ Siack
ugpn : : a custom message at the bottom of every Slacl
This payload uses Handlebars syntaxType "{{" to select from a list of variables. 1{" to select from a list of variables. notification.

You can also select from an array of custom variables. Just
type "{{" or double-press the Shift key, then select from
the menu. You can also customize these variables with a
Handlebars library.

Send test notification

WorkflowsZE#: https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
BEIAvtE—F T L—b: https://docs.newrelic.com/docs/alerts-applied-intelligence/notifications/message-templates/

© 2025 New Relic, Inc. Al rights reserved. QY new relic


https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/notifications/message-templates/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/notifications/message-templates/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/
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http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-cube/index.php

SEDIRE DB RIER

New RelicCE=AY>2 4
o Synthetics (4} F£E%8)
o Browser(ZAOVEFIUR)
o APMUNYHIUR)
o Infrastructure(4>775)

T MySQL

Bs)
‘Q— /apecrE (BRB —@
IS4 A B—Z APM  {NFRASTRUCTURE DB

Web APH—/\—
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New Relic IzO4' 4> LT,
a—H—4&hH “New Relic University Japan” ThbH &R

New Relic : https://one.newrelic.com

« d—%—:japan-handson+nru@newrelic.com
« /NRTJ—F:0Sz6nrupas
(F— X Evh. B . IX T—I, 21— E— I— IR )

VIEETIN
L E New Relic ZBELDAIEEY AV E-TLWSEENHYET,
TROVWTNDODT I DT SAR—RT SO GEFIRTIZELY,
° Chrome:>—9Lyko4Uk
° Firefox: 754 _A—k4 R
° Edge:InPrivate 94> K™

© 2025 New Relic, Inc. All rights reserved.
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Log in to see your data

EEEEE

Forgot your password?  Trouble logging in? Create a free account

New Relic University Japan
japan-handson+nru@newrelic.com

Ej‘ Discussions

Other Users

. New Relic University Ja
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e New ReliclR—2)LDERA D
"APM & Services"#3&EiRL . EC-site
TI)EERLET,

o SummaryMFEREINTNDHIEE
HERRLET,

o RIRT DT —ADTRIEE 7 daysIZE
BLET,

E4%(Z. BrowsertInfrastructure®%
BBLTLIZELY,

© 2025 New Relic, Inc. All rights reserved.

e
AL

APM & Services / Services - APM

@ <$askAl &

< (D since 7 days ago (GMT+9) v

o)

EC-site v © Tags () Metadata
2.Go0d @ cood A cood e
Transafition type () Web v Compare with none v
0} Last deployment (?)
5 Recommendations @0 Critical © 0% Error rate
OHigh 71 470% Response time

Service levels (?)
©0 Non-compliant
1Atrisk

Distributed tracing

Service map

Web transactions time @ |4 [ln % 128.83 ms

App server
&) Dependencies
700 ms L] Ld L] L] L ]
= Transactions

& Databases

&3 External services

&) Errors (errors inbox)

B Logs 100 ms
@ Vulnerability Manage.. oms

2 Feb 13
Diagnose New m 9:00am

PHP ® MySQL ® Res

e @) Critical Violations @ ) Changes

[y Issues & activity
286 rpm
average

Throughput
A Change tracking ghput @

SLA

8
@ Service levels 40
L

i Scalability 1
9 I I |

8

Performance

Feb Feb 18
9:00am  9:00am

642.79 ms End user
Browser page load

0.99 [0.5] 1107
App Server Browser

Apdex score ()

L) ° 1 e o o o o o o
095 |
09
085
08
075 |
07
065 ‘
Fep 14, Feb 16,
9:00am 9:00am

0%
Errors (D Error rate v
average
° ° ° ° 0 ° °
03
9:00am  9:00am
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1.  Alert Policyz#mi 9%

2. Workflow&DestinatiM

DETECT CORRELATE

[

@

Alert Policy

Alert
Condition

Incidents

(Option)

Issue Creation
Preference

___________

Issues

ENRICH &

NOTIFY

-

=0
% @*
Workflow
now.
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N XA (1-1) Alert policyZ1ERL 95 1/2

1. Alerts A=a1—%FZFET,
2. Alert Policies ZBZ% 9,
3. [+New alert policy] #:ZRL T, #HLLAlert PolicyZ=/ERLET

Y new relic

Q, Quick Find

+ Add Data

88 Al Capabilities
@ All Entities

A= Al Monitoring
Dashboards
(D 3 Query Your Data
© Aterts

il Metrics & Events
@) APM & Services
BB infrastructure
B Logs

@ Workloads

& Apps

Q Synthetic Monitoring

= Issues & Activity

led overview

TECT
@ £ Alert Conditions

3 Alert Policies

Alert Coverage G...
:

2% Sources

* Decisions

25

&%

Muting Rules
ofZ Workflows

() Destinations

Alerts
Alert Policies
Q, Search by policy name or id Policy Name = All
Showing 4 policies
Name
Beta

NRU-Sample-Policy

NRUEE

Service Levels default policy for account 3940716

1 R— KN\ XA VA7 57— hRY >

@ < askal @

- New alert condition | -} Browse prebuilt alert condilion_

Open issues # of conditions
0 6
0 2
1 q

o
o

© 2025 New Relic, Inc. All rights reserved.
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4.

GHEINSHREEEmNRTARINTLSNDT,
Policy namelZ(&. CBBMERLTIzEHH D4
AIZEDIT TS

HLDATAE S5 EIZ, 1FA DI Incident

Grouping ]z ERL T
[Suppress noise...]&Fx vy

[Create & close] 9w o L%

DA —FTO—FEERLTEET A, SEIEFEZIVR—RUH
EFEHTERLEWV=0. 22T Alert policyD#& Z1ERL
EXS

© 2025 New Relic, Inc. All rights reserved.

Create an alert policy
Policies help you organize your alert conditions.

Policy name *

Enter a short, descriptive name

Incident Grouping

Group incidents within this policy

Tell us how you want to group incidents from this policy into
issues. You get notified based on issues, not incidents.

© oOneissue per policy
’/ One issue per condition

/ One issue per condition & signal

This may create a large number of notifications.

Group with other incidents from other sources

® [

{:[ Suppress noise with machine learning correlation ]

We'll analyze incidents from all policies and sources and group
related incidents into issues. See our docs [

[ Create & close Set up notifications

@

Y new relic
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1.  AlertsA=a—® Workflows%4'Jv4L .
[+ Add a workflow]Z&21)voLET

2. ZHBEDOworkflowTHEIENHMN DA RTEA S
LET

3. Filter dataT"Advanced"%&4RL .
RDIAIFEHZRELET

a. Select or enter attribute: policyName

b. Select operator: exactly matches

c. Select or enter value: fEfLLT=7R1) & —%E R
R LEE3BDEEIIBasicTHRAIBETI A SFURBGHRELITIHEICIE
AdvancedZ/ERLET,

© 2025 New Relic, Inc. All rights reserved.

= Issues & Activity Workflows

Workflows  Issue Notifications Log

@ < AskAl @

Set up and customize your alert notifications. Decide who gets notified, in what lo:o, 4 Addaworktiow l
u rma 3

£ Alert Conditions and how much information they receive.

[ Alert Policies Q_ Search by workflow name or email
&5 Alert Coverage G... Beta
Showing 1 workflows

Name

Policy: 4975272 - NRUBRIEEE (&

o

Configure your workflow

NRU304-Workflow

Filter data

Notify

Choose one or more destinations and add an optional message.

& v o s

I

address

=5

Sk siack

Y new relic
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4. Notify: Emailz:&iRLET

S. A—ILEERNBEBRELET ’x
CBEBDA—ILPFLAZAALTTEY, & °

(RR)FHTEBRIIHE. TNAIUAZ1—D
"Create new destination"#%')v% L.
I=IVPRFLADOFRBEEXELZTVET .

6. Send test notification R4 %451 voL. FRk

A—ILEEELFET . RIEEN1ZFEZELTHFELL 2 e
5 (RRSAETHRE) e

7 & e e Le ot me o a oy emasuat
- I
AN { issueTitle »
. SaverhZ &)y
Custom Details (optional)
E E il This payload uses Handlebars syntaxType “((" to select from a list of variables.
mail

Email destination ©
O, [search by name or email
cccccc @
© 2025 New Relic, Inc. All rights reserved. Create new destination 9 new relic
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ZIELETRAM—ILEHERLET,
e Policy&*Condtionf [$FEZRTEFEIT M ?
e Runbook URLIFZEZIZEEHINTLETM?
o Tags&l W3tV avITlE, EQLIBEHRMNEEN T
WETM?

M HNIE, Email subject¥>Custom Details#ZEEL .
BETAMTOTH TS,

o fHlRILIssuehEBEINT-FFZI% Custom DetailslZ
EHBIZIE. LTDOLSIZERELET,

Issue activated at : {{ issueActivatedAtUtc }}

o "{{"EANTIHE FIAMRGIREEHD—ENK
RENFEY,

© 2025 New Relic, Inc. All rights reserved.

U new

relic

Critical priority issue is closed

Memory Used % is more than 90 for at least 2

minutes on 'Some-Entity"

Issue duration: 5 minutes

Go to issue

1 incid:

ents

2 impacted entities

« ip-172-31-26-144.ap-northeast-1.compute.internal

Alert Policy
Policy Name NRU-Sample-Policy
Condition NRU-Sample-Web transaction time (Baseline)
Runbook https://docs.newre pplied:
intelligence/new-
alerts/L ts/provide-runb
instructions-alert-activity/
NRQL SELECT count (%) from Metric
Custom condition-1-a desc
Violation
Description
Tags
ccount: Account 3940716  assignmentGroup: Team1  assignmentGroup: Team2

e:apm language: php  type: APM Baseline ~ enabled: true

3940716  affectedService: servicel

Y new relic
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8. EBDOII—ILTTRNT B, Test workflow R
AUHEHLET

° sira
X Alert ConditionZFE7=5& E L TL L V=8 Test workflow 7R P
AFEILTESEA—IILEEFSNhEREA
(Warningh B E T HAEETIEHYFEEA)

®

Cance| Activate workflow

9. Activate workflowr RA%E41wHL . BEERTE
L, i j— Select u::;sv;n:ye:::: youue :::l to send notifications to. See our docs [4'

Email subject

© 2025 New Relic, Inc. All rights reserved. e ew relic
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Workflows N TEmailZiEind %&. Destinationtb BEIMIZ{ERLESNET S
Alerts > Destinations T, CBHDA—IL7RLAMNEMEN TSI EFERLET,

Overview

Issues & Activity

Alert Conditions & Policies
Anomaly Detection

Alert Coverage G...

% Sources

Decisions

Muting Rules

o2 Workflows

@ Destinations

© 2025 New Relic, Inc. All rights reserved.

Alerts & Al
Destinations

Add a destination

Add destinations where we send notifications.

o Jira NOW. ServiceNow ."' Slack <;\ Webhook

Notifications Log Destinations (1)

Manage destinations where we send notifications.

= Search
Ty.. Name

NRU304 X —)LiBAIY > Z)b

Two-.. URL/Details

smitsui+nru304@newrelic.com

ID PagerDuty

Last updated

Jun 5, 2023 6:4...

Updated by

1004932171

AWS
EventBridge

Enabled

@

vMobile push

@

Y new relic
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IN A
A—ILEHECDE Y I RIZEYICLI-LMES . Enabledh T ILARAFEMIEL TTELY,
® ¢

A%

@Mobile push

L@

AWS
EventBridge

T2

Y new relic

Alerts & Al
Destinations
Add a destination
Add destinations where we send notifications.
e
° Jira NOW. ServiceNow ‘f‘i" Slack (2. Webhook ID PagerDuty
Notifications Log Destinations (1)
Manage destinations where we send notifications.
= v Search
Ty. Name Two-...  URL/Details Last updated Updated by Enabled
E NRU304 X —)L@fts > 7L smitsui+nru304@newrelic.com Jun 5,2023 6:4... 1004932171 @ \
N~ 7
Ty... Name O Two-...  URL/Details Last updated O Updatedmnabled <
M NRU304 x—LESY Y FIL smitsui+nru304@newrelic.com Jun5,2023 6:4... 1004932171 «@©
© 2025 New Relic, Inc. All rights reserved.



PE=(3)
7o—bha 743> DOVER

16:00 - 16:25 (25min)

© 2025 New Relic, Inc. Al rights reserved. QY new relic.



Alert Condition

New RelichARELTWD YT ILEA LI T—4% ., K&t

LTDARTY T THRE

1. YTFNVEERR MEEARRETHM)
DTFIVERE U FTIVEESIRHT DD

2.
3. REZRE KiHERZEESFMBLTAUITUMAER)
4

AT MIE#REM

Al g LA

A\

T NEER

A

HEMHETRETS

a

A\_.

-

RE LA EZ R E

© 2025 New Relic, Inc. All rights reserved.
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S, A =
1. V0 FILVEESE
HARZESIHN  EENRQLTU T FILEIEETHETUT FTILERTE
(EE-ZmKIE-T—2EHHVNEE)
How would you like to do this?

Use guided mode Recommended
Choose from options and we'll build your query

Write your own query
Use NRQL to define your alert

#EE (1. APM, Browsers) CEICHAESN T YD SREEIZTS—MEENDIZEH.
B2 TNRQLYTYZEERL T, BB D Alert ConditionZERL T 5 &4 AT RE

© 2025 New Relic, Inc. All rights reserved. v new relic



1. U FILEEE - Use guided mode

Golden SignalZX—RI[ZZENZENDHEEICEHLE T HAMMIETHRELG DV T FILERTE

O AWS (4 types) Browser applications Hosts
7 on host integrations (2 types) oo Service Levels ‘ @ services - APM o ’
F-3 Synthetic monitors O vPC Networks

Vv Select a metric to monitor

© Golden metrics (O) Other metrics

Response time (ms) Throughput Error rate

Showing 1/1 time series ()
Mk

")
Tk [ |
|
I
900 |
1
800 !
I
700 !
1
1
600 |
i
|
s00 |
1
|
a00 ]
}
200
1
I
200 |
|
. e | n
100 B Tt I = sy e =k : § SRS e
> VAR e A R \KATAS VAR VA Ve GEATARIAR AR AN o2 HAA A A AA A ud Al
0
11:00am 12:00pm T00pm 200pm 300pm 400pm s:00pm &00pm 700pm 8:00pm 9:00pm 10:00pm T00pn
. . @ Query result ® Average query result @) Critical Incident 1
© 2025 New Relic, Inc. All rights reserved. 9 new re'||c




1. 2T F L% EZ - Write your own query

NRQLZFERALTAR—RELDBUHTFILEHRTE

Query the data you want to monitor @
From Transaction SELECT average(duration) WHERE appName ='EC-site'

See our docs [ for help with null values [7 , loss of signal [ , or other query options.

Clear Run

018
017

016
015
014
013
012
on
01
0.08
0.08
0.07
0.06 .

0.05
0.04
0.03
0.02
0.01
0

5:00pm 5:30pm 6:00pm 6:30pm 7:00pm 7:30pm 8:00pm 8:30pm 9:00pm 9:30pm 10:00pm 10:30pm "

® Avg Duration @ Critical threshold

© 2025 New Relic, Inc. All rights reserved. 9 new relic.



2. 09 FIEEE
FAOMEICEDE T FLEESKHT BNRE

v Data aggregation
Window duration ()

1 minutes v

Use sliding window aggregation ®

Streaming method (i)

© cEventflow () Eventtimer () Cadence

Best for steady or frequently reporting data (at leas
See our docs [

Delay (D

2 minutes v

v Gap filling strategy

Fill data gaps with (0)

None v

© 2025 New Relic, Inc. All rights reserved. 9 new relic.



2. 59+ )LEEET - Window Duration

ER

TLEa—IZENT., Fy—hLEIZTaYE
SNBERDEANTFIL,
READFERMNESTVAUEVIZHTY
F9,

© 2025 New Relic, Inc. All rights reserved.

10:00

T—8RE

T—SE i

Window duration
=1 min

Window duration
=2 min

0 9.

10:01

o0

|
10:02

oo

|
10:03

oo

10:04

1min

1min 1min

1min

1MInDIETT—4
& 75—k

3

1MinDIETT—4
& 75—k

2min

2minOIETT—4
F= 2] &75—|~

2minDIETT—4
Ml & 75—k

Y new relic



2. % F L% EEET - Window Duration (Sliding window)

BE. IR IDOERITELC
BRYFEHE A

Sliding Window#4 7L 3> & H%h1C
3 5&, BELEBESASARSE
EEBOEH I FEONRWITLT
BN DB =, KUZTHHAULEETE
BEJHENTEET,

T—2DWLANHELL M OEHEOEHNTIL#EY)
IZEHE T Ao EMNTERNT—4

CPU%., RJL—TF vk

AREFETH, FE—EH0HN Y
FIL

8 ETMBER S AT T4V FI T S5—bDY)—R

© 2025 New Relic, Inc. All rights reserved.

T—8RE

T—SE i

Sliding
window
=7%L

Sliding
window
=1 min

10:00 10:01 10:02 10:03 10:04
|
a/o\ /9\0\ ST LT ED
\Q/O/ \ﬂ\bjw
EENTDFFEEE
[ Window [ Window Window Window | N/J\ N
duration = duration = duration = duration = J U
1 min A 1 min 1 min 1 min )
Window duration *gﬁ;ﬂjﬁgf
=2 min 4o
Window duration N N
=2 min -
1 min .
Window duration
. =2 min
1 min |

Y new relic


https://docs.newrelic.com/jp/docs/query-your-data/nrql-new-relic-query-language/nrql-query-tutorials/create-smoother-charts-sliding-windows/

2. 9 F )LEEEET - Streaming method (Event Flow)

10:00 10:01 10:02 10:03 10:04 10:05

:j:E'}'"E" Lf- EE( De|ay) a)ﬂ#ﬁﬂﬁ,ﬂ Window duration = 2 min

L. BEDH1EY OF—SH B TR ,

L5455 TR SO 7~ (SRR

T—5ERN T5. TNEBZTEIE g RS

Lt=F—RILERER R e e arrgese
BH|T AL BELGUVEREHHEA \sﬁﬁ;m Lohd
CHELDTEEIRE, F—SF| [ \b\é \é \b\é \0] (7]

BT AN ELL
F—HTE0DEN EHERAFACELY
Delay = 1.5min
T—SEE{ BALRETH
(Alert) Window duration D F—4%
r i}

HE NRQLZS—hEHISEBMSh - 3LWERAFZEE AREID

© 2025 New Relic, Inc. All rights reserved. v new relic


https://newrelic.com/jp/blog/nerdlog/new-aggregation-methods-for-nrql-alert-conditions

2. 0 FILEE

&T - Streaming method (Event Timer)

10:00 10:01 10:02 10:03 10:04 10:05
FIFIEFCRERRBIC—EEDLL Window duration = 2 min
T8 EFHES HOISREL SR T TR o000
ER %;;; ? ? ? Q
S = g ANE i R F—80RE \ L
%n‘l‘@:f/l"'bWG?T 2h Hs‘dﬁ[ 2% AR e 1 OISR
LTH 50 EHE#ERICE>T, £« F—AF|%&I<
s ° REHI® & \ LSHY
e | oo <o
| | | |
I I I
o I I E
Timer :—b:-|—>:_>:-’_.t
F—AEL{ Start Reset Reset Reset Expire
(Alert) IA ' ' '
BRAOICT—2E%& Timer = 1.5min
L= TimerBAik KYRIELT-
#5H LAl &5
H 8 :NRQLZ S—rE4ISEMEN =L LEH AL ENFR SNEH D HEE

Log*®SyntheticDEERDARRFTSHTAR

© 2025 New Relic, Inc. All rights reserved.
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https://newrelic.com/jp/blog/nerdlog/new-aggregation-methods-for-nrql-alert-conditions
https://newrelic.com/jp/blog/best-practices/best-practice-for-alerting-log-and-synthetic

7 F )LEEET - Streaming method (Cadence)

Cadenceld. T—2D 3 A LAZL T TlE#L,
New RelicRED AT LIAYIIZEINT, —EDHBETEREHZTIH% T,

ZLD7—AXTlLEvent FlowZE=[XEvent TimerHA@EL TLVET AY,
ENAIVIHEROT SO NSEEINEZAAR LD LI,
A—H—IEROBZREICEEINT, S1 LRV T I—RERGNWT—42ZHRIZTIHE [ZEZ,

© 2025 New Relic, Inc. All rights reserved. v new relic



MR T—

F—5I—2

59K &(GCP, Azure, AWS
API Polling, AWS
MetricStream)

InfrastructureT—< x>k (OHI
)

APMI—o b
Browsert—o x>k
MobileT—> x>k
Serverless(Lambdal 1)

Log

Synthetics
APIIZ & BERE

SERE DFEE 7 MK L T=EX E

£l Streaming method

=) T (BRI T — 2NN EL AR —32 5 [Far X2k Event Timer / Event Flow
T—EANERNET B, ZALTTHEEEBLDD. ANV RDEFEIZE
hETHRE

I—CzVbMMMARBEIRTT —42%a A3V MMIEE Event Flow

APMI—2 U MET 74V GREIRTT —4%32 A4 &% Event Flow
1§ | TS5— {8 EXEvent Timer

RETHIDLUAIZOVREIVMIT—4%#18 T5—18#H7E (X | Event Flow
Event Timer

MobileT—L U MET 74 IR TI0OR RIR T —4%%£{E, £=. | Event Timer / Cadence
TIIVDAITSA2 NI TSR ETICE ST —REREBIEE

FTHEIZTCITT—4DEEESND Event Flow

A& A EICEHHMAPITERIREZEE T HUNIHZEKETH Event Timer (*) / Event Flow

SLUAIZIZEESN S AWS S3FEHA RHELE)

EITRICICT—ENEREEIND Event Timer (*) / Event Flow

API (Trace/Metric/Event/Log) D F| B A &K F Event Timer / Event Flow

Delay/Timer
R—) U MERUE
05> A&

25 (T74ILb)
25 (T74ILh)
253 (TI7ILH)
105 Ll E

25 (T74ILh)

253 (TI7ILH)

25 (T74ILh)
APIEITHEIZLS

*: NRQL7 5—rDWHEREA DEYIAH FHIZEKY 0ICHEENZ VRS X T—20OR LB BEIN TRMES N AL \D T Event Timerht#it]

© 2025 New Relic, Inc. All rights reserved.

Y new relic



## I8 : Gap-filling strategy

B LT — RIS RIBAEAET BB, RIBT—4%E 5> THHE
$2h, LR OBREAATEE Ri8
X HE F— AT 0/6\ a [::,//G\G\\?;ﬁ
RiBDEZE (None) : \
RIET—RIFEDERIZZYLEVDT, RENHIIEEITERD 5 — SFF
THOavERILKEWNEEICELTOWET . RET—2IEF0FEE K18 ”iA
Gap-fillin -~
RiEF—5 Nul) EL TR ET . P None ° @ 90 T—o
B % (Custom static value) : ’/, EEE -
3 ALt R T . . Gap-filling
ZHGEEEIE—RIZ&D, RELIGEICERODAIZET . RE = Custom static @ \6/0\ 5 5
HARIZEIT ., HELUIRE ANV RIZIE LT 1E, value
B D {iE (Last known value) : B Dl BT Dl
EDOZEILA TR ARELLD T, BRI TREIKELEVED, HIZIE Gap-filling o d
t x j \Hb ¢ - = ® & = Last known 0’ a ~
TARDERELRE, value
H#: F—ADX vy IEiBHD

© 2025 New Relic, Inc. All rights reserved. v new relic


https://docs.newrelic.com/jp/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditions/create-nrql-alert-conditions/#data-gaps

75— OUEMER R 32 EN SRR AT 4

#84 (Static) HABEDHKIEE LA -1, FETE-=EEICc7 T RERENSWZEBLI:

S—kER)H—
B89 (Anomaly) W1 EELDIRAZBUVEL-ERICTS—MERY IS5—HEZNEGANDOBLYHIE
H— EDRBREDEHEHBTTAINERETES mLt=

https://docs.newrelic.com/jp/docs/alerts-applied-intelligence/applied-intelligence/anom
aly-detection/

© 2025 New Relic, Inc. Al rights reserved. QY new relic.


https://docs.newrelic.com/jp/docs/alerts-applied-intelligence/applied-intelligence/anomaly-detection/
https://docs.newrelic.com/jp/docs/alerts-applied-intelligence/applied-intelligence/anomaly-detection/

3. BIEZERTE

® 10 m20 = 30 =40~

F M Upper
1
|
I
|
I
1 >
= : -
1 #765% MI@ELT. ETREY
. ' -~
< ) =
1 #995% -
N o Lower
Lower $999.7% Upper
Upper and lower Lower only Upper only

© 2025 New Relic, Inc. All rights reserved.
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Severity level  Critical v

minutes v

3. BEZERE

F#RY(Static) LELMED B BEZ I 575 7%
(® Add threshold [ :I'I:;:ac‘:ce in ]

for at least v 5 v

e For at least xxX minutes
xx7 i, LEVMEZ BiB3 HREMRENIHE (. IncidentViEEESIND
e atleast once in xx minutes

XX BT, LELWMEZ 18] [Z. IncidenthieEENh S

—2®M Alert Condition(Z[Z. CriticalEWarning (47 a2 ) DEMEZE % E Al A&

Z0M. 7I—MREICRET HFMITLLTLIT SRS
AR—225-75—kDH#E | New Relic (https://newrelic.com/jp/blog/how-to-relic/streaming-alert-concept)

To—hEBRETFELGETTAH-0DEMAIAE | New Relic (https:/newrelic.com/jp/blog/how-to-relic/understand-nrql-alert-condition)
To—rEZEDHAF A | New Relic (nhttps://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance)

Y new relic
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https://newrelic.com/jp/blog/how-to-relic/streaming-alert-concept
https://newrelic.com/jp/blog/how-to-relic/understand-nrql-alert-condition
https://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance

4. 412 TUMIIEEREM

RGBT ED-ODTZIT14R
e Send a custom incident description

RE|INDTI—MIEBDRBEMAMIT DN TEE (ZE1ER)

e Runbook URL
T o—bhRIGFIEES., FEREENLEF YL aR—FRIZTCIZTIERTHIEMNAHE

Send a custom incident description (optional) (W]

4,000 character limit

Runbook URL (optional)

https://

© 2025 New Relic, Inc. Al rights reserved. QY new relic.
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#1 Alert Condition®)3 &0
ADDT 57— IBHEIZHELTHNEET

1. ZAVFIVE: R—PO—FEfE

2. TIVr—32: AXX,5XXIT5—((RARS EREMERTETS)
3. TV —Iav: nERHE(EY)

4. HBERFvIIS—

Tips: ConditionD{ERKIE. BB TERLzARUL—IZ7 U+t XL. "New alert condition"7R2> H 5B
1R BE. BEDRATYTITNEBLOLITUOMNERBNET,

BRAFNLGFIRERBEDRSAFOHEBT I

© 2025 New Relic, Inc. Al rights reserved. Y hew relic



NV XA (2-1) Alert ConditionZ{ERLd 5 2/21

o I Alert Condition®iBh0
(D7aUbIVR: R—SO—FE

1. Add alerts
a. Use guided mode
2. Tell us what where to look
a. Browser applications
3. Tell us what to watch

a. EC-site
4. Select a metric to monitor
a. Pageload time(s)

Throughput (ppm)

Errors

Largest contentful paint (75 percentile) (s)

EEEBB(—EHRTYTHY)DEU

Add alerts

Use guided mode Recommen ded
Choose from options and we'll build your query

Write your own query
Use NRQL to define your alert

Build a classic alert
Use our original alert builder form

SO

= Entities

@® EC-site

First input delay (75 percentile) (ms)

Pageload time (s) o } }ax throughput (rpm)

Conditionf [LENGEHDE & BEREL TZELY
(51 : NRU304-yourname-NRQL-pageloadtime)

© 2025 New Relic, Inc. All rights reserved.

BRAFNLGFIRERBEDRSAFOHEBT I
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N A7 (2-1) Alert ConditionZ{ERd 5 3/21
1. Alerts A=a—%BZF T,

2. Alert Policies ZBiE% 9,

3. BIDONVXF2tHL a0 THERLEZRY S —E&RLES

4. ﬁ?f:ﬂ 1112354 [+New alert condition] Z:2##RL T, #HLL Alert ConditionZfELZET

< new relic ANA Alerts & Al @ <Saka @
= Issues & Activity Alert Policies
Q, Quick Find
led overview ~+ New alert condition | - Browse prebuilt alert conditions ~ [EEEINCUEIEHE LI
-+ Add Data
BB All Capabilitie: e Q, Search by policy name or id Policy Name = All
(3 Al Entities ® - howing 5 policies

@ @ Dashboards 53 Atert Policies Name Open issues #of conditions
oo Anomaly Detection
I Alerts & Al I NRU-Sample-Policy 0 6
e me LA g

%> Alert Coverage G... Beta

NRUBREE L 2
@ APM & Services CORRELATE
B ‘ sou Service Levels default policy for account 3940716 1
D Logs 2% Sources
= Traces 4 Decisions @ I A BRIEDRY ¥—TT, I o @ New a|ert Condition
& synthetic Monitoring ENRICH & NOTIFY Fyvaf—KNAYXA VAP S~ KUY — 0
(f Infrastructure S Muting Rules
Kubernetes o Workflows
B Browser 3 Destinations
B Mobile
ETTING:

£ Errors Inbox

Gener

© 2025 New Relic, Inc. Al rights reserved. QY new relic
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* [Use guided mode %:EiR Add alerts

[ Use guided mode Recommended ]

Choose from options and we'll build your query

Write your own query
Use NRQL to define your alert

Build a classic alert
Use our original alert builder form

* [Browser applications] ZZRL T, I Next1ZH#HTF

Tell us where to look ®

O AWS (4 types) [ Browser applications ] Hosts

J On host integrations (2 types) o Service Levels © services - APM

8 Synthetic monitors O VPC Networks

© 2025 New Relic, Inc. All rights reserved. v new relic



N XA (2-1) Alert ConditionZ {95 5/21

Tell us what to watch

Select the entities to watch (max 20)

Search entities by name or attributes. If you create new entities with these attributes, we'll watch those as well.

All Selected 1

Filter by name or tags

= Entities

® EC-site

nami-react-app

v Select a metric to monitor

° Golden metrics Other metrics

Throughput (ppm)

Errors

Preview chart for pageload time (s) (past 6 hours)

© 2025 New Relic, Inc. All rights reserved.

Largest contentful paint (75 percentile) (s)

Pageload time (s)

FEC-site]. IPageload time(s)] ZZEIRLI Next 12V v ILET,

First input delay (75 percentile) (ms)

Ajax throughput (rpm)

Cancel

Y new relic
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o BEIMEREFRDKIIICLTIEESLY,

1. Window Duration
a. T1minutes

2. Streaming method
a. Eventflow

3. Delay

a. 2minutes

© 2025 New Relic, Inc. All rights reserve

d.

4.

Set condition thresholds

a.

Static

Severity level

a.

Critical

When a query returns a value

a.

above 1 for at least 5 minutes

Y new relic
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TNEh REZHZELI NextiZ20)v7,

Fine-tune your signal Set condition thresholds
v Data aggregation @ [ @ static © Anomaly () ]
m duration (0 Open incidents with a:

® 1 minutes v @ [ Severity level ~ Critical v ]

Use sliding window aggregation @

When a query returns a value

Streaming method (i) @ [ above v 1 for at least v 9 R minutes v ]

®[ © Eventflow () Eventtimer Cadence l
Best for steady or Irequen! y reporting qata (at least one data point per aggregation

window). (® Add threshold
See our docs [
Delay ()
@ ) (® Add lost signal threshold
2 minutes v

Vv Gap filling strategy

Fill data gaps with (O

None v

Vv Evaluation delay

Use evaluation delay ()

Cancel

© 2025 New Relic, Tnc. ATTIghts reserved. QY new relic
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aAVTaavAITHhMYOTNERIZA AL, T Save condition1Z&2)v o9 %,
(451 : NRU304-yourname-Performance)

Add details
Name your alert condition *

Use a clear name that indicates what's wrong
Close open incidents after @ 3 days v

Send a custom incident description (optional) @

4,000 character limit
Runbook URL (optional 1)

https://

@ Enable on save

© 2025 New Relic, Inc. All rights reserved.
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*  SummaryR—UHBEE. QueryDIABR P Fr—hNRRENET [ CloselxV)vILET,

Summary

Query

SELECT average(duration) as 'Page Load Seconds' FROM PageView WHERE entityGuid IN
('Mzk@MDCcxNnxCUk9XUOVSFEFQUEXxJQOFUSU90FDEXMzQzMzMONJE') FACET appName

Showing 1/1 time series (2

4.4
42

3.8

1 |
I ‘ Critical threshold
11 U ‘! (]

; I ARG -
1 ‘!Fy ! Il ,‘P‘Y\T‘w“‘wﬂf. ‘[

[T '('f \‘w

pelt Y
b.a

2:00pm 2:30pm 3:00pm 3:30pm 4:00pm 4:30pm 5:00pm 5:30pm 6:00pm 6:30pm 7:00pm 7:30pm

I

<[> View as code ][ Edit alert condition ]{ View policy: ]

© 2025 New Relic, Inc. Al rights reserved. QY new relic
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o IVTalavAMEREhEL-, BHETOcategoryE VI T NIEREEHRETEFS,

Alerts & Al / Alert Policies @ @
an‘ﬁ#f:@ﬂ') :J_-C?o v © Tags () Metadata Workloads

ﬂﬂ Infrastructure Good
Summary ID: 4932576

Alert conditions  Notifications Settings

Add a|
Gl pp —+ New alert condition

AA. Change tracking

i’ Everite-expibror Q, Search by condition name or id Condition Name = All
B Logs Showing 1 condition
ition Query Thresholds Type Open issues Enabled ()
ELTHLMDPITVNIAVTFravE SELECT average(duration) as 'P... Critical: above 1 for 5 minutes NRQL Query [ o)

Create a warning threshold

© 2025 New Relic, Inc. All rights reserved. v new relic
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e I Alert Condition®iB/0
@77"')’7—*‘/3‘/: AXX,5XXTT—(FRARZ &IZEE4 )

1. Categories
a. NRQL
2. Define your signal > Query the data you want to monitor

SELECT percentage(count(*), WHERE httpResponseCode >='400") FROM Transaction FACET host

Condition& [$#EU LD E R BEREL TS
(451 : NRU304-yourname-NRQL-ErrorResponse)

BRAFNLGFIRERBEDRSAFOHEBT I

© 2025 New Relic, Inc. All rights reserved.
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o {EFLT=7R)S—RIZTI + New alert condition1&%)v93 5%,

Alerts & Al / Alert Policies

an‘ﬁﬁfcﬂ)ﬂ'\") 9—"(""3‘0 v }‘f( @ Metadata @ Workloads  </> Repositories
ID: 5106997

Alert conditions  Notifications Settings

Q, Search by condition name or id Condition Name = All -

Showing 1 condition

Alert condition Query Thresholds

ESTHOMDPTVWIAYTFrI 3V SELECT average(duration) as '... Critical: above 1 for at least

Create a warning threshold

© 2025 New Relic, Inc. All rights reserved.

Type

NRQL Query

Open issues

@ <AskAl @

~ New alert condition

Last modified Enabled

Feb 20, 2024, 10:23pm o)

Y new relic
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Add alerts

o E 1/E~I] 75\ 6 Z% 4 I: L/ -C ﬁ 7T< é*‘-’ %) Ad d Use guided mode Recommended
alertsEE A o Write your own —
q u e ryJ %%*R-d— 6 . Use NRQL to define your alert

[ OI IJ l jj *F;f] ‘:;ko) N RQLOI U %:l Use our olginal alert builder form
E—&~R—XKLT. RunE4vsLE
ER

Showing 1/1 time series (B \
SELECT percentage(count(*), WHERE '

httpResponseCode >= '400') FROM Transaction
FACET host

[SELECT percentage(count (%), WHERE httpResponseCode >= '400') FROM Transaction FACET host]

o HIUEF. BEQKEETTSE
Fo—bAERENDLERTIL. . e
Next£4)wo9 5, i

© 2025 New Relic, Inc. All rights reserved. v new relic
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® Fine-tune your signall& g X THHAEDEENextE o) vILET,

o MR ILKRELNHIGEL. MERHDREEEBICHS Static/ZlAnomaly JICEEBLIGE . Fr—rEDISITEEBSNHNEFED
LTLESLY,

Set condition thresholds

[ © static O () Anomaly () ]

Open incidents with a:

a00pm

© 2025 New Relic, Inc. All rights reserved. v new relic
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o {EEMAlert ConditionBZ&ELFET,
(f51:NRU304-yourname-http-error)

[ EoTHBADPINIY TS AVE ]
* Send a custom incident description& "ot e
Ru n book U RL [ij_jo:/E p-ts-d_ ° 1ﬂ 75\ IEL‘E,\ TTIERUIAEES. IncidentDRMIERE L TP 5— FAKR#ENET,
WDOW=RBZEH L TH TS,

e Enable on saveMRDIKEE(ZIEOTLND v
CEEFEEREL . Save conditionEAUUHL s
i -d— o Enable on save

o NMTEMRBEEMNRITINDONDT, Close®
2oL TCHLET,

ustom incident description (optional

—

@) Enable on save

© 2025 New Relic, Inc. All rights reserved. v new relic
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e I Alert Condition®iB/0
@7 FUr—ay: mErE ()

1. Categories
a. NRQL
2. Define your signal > Query the data you want to monitor

From Transaction SELECT average(duration) WHERE appName ="EC-site'

Condition (L@ DER BEREL TS
(15 : NRU304-yourname-transaction-time-baseline)
BANEFIRIEREDARASAENSHEB TSI,

© 2025 New Relic, Inc. All rights reserved. v new relic
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Add alerts

¢ AEPLASAELTRFSNOAMD g
alertsEmE M 5l Write your own
query] Z:#iRT B,

o HIUAAMISRONRQLITUED o .
F—&~R—ZRLT. RUnEZwoLE : - £

d o See our docs [ for help with null values [, loss of signal [7 , or other query options.

Write your own query
Use NRQL to define your alert

Build a classic alert
Use our original alert builder form

From Transaction SELECT average(duration)
WHERE appName ='EC-site’ f' N

o STURfR WAOREERYSHE [ | =
Fro—bRE RSN B LERRL.
NextZz2')v79 %,

© 2025 New Relic, Inc. All rights reserved. v new reli
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Set condition thresholds

 Set condition thresholdsDEEN 241 T%
StatiCb\ BAnoma Iy': QETé ° Threshold direction Upper and lower v

o ZNETOFIERHFRI Save condition | TIRTF Sk
-d_é o Severity level  Critical v

- ALEEORBAHDIHE . [ XXX T ey .
standard deviation(s) IOXXXDIEEZE . T N ]

) static (D @ Anomaly (D

ié : &-CS\ J: gl-‘@a:)('— I‘?b§£0) J:’B (: More incidents Fewer incidents
RIREEADMEHERL T ZELY,

(® Add threshold

(# Add lost signal threshold

Cance' m

© 2025 New Relic, Inc. All rights reserved. v new relic
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o ¥r#l Alert Condition®iEN
DN ERFvITT—

1. Categories
a. NRQL
2. Define your signal > Query the data you want to monitor

FROM SyntheticCheck SELECT filter(count(*), WHERE result = 'FAILED")
WHERE monitorName ='NRU304-Synthetic Check'

Condition# (L@ HHDER BEREL TZSW
(15 : NRU304-yourname-synthetics-check)
RANLGFIRIEERFEDRASAENEBT I,

© 2025 New Relic, Inc. All rights reserved. v new relic
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Add alerts

* E 1/E~I] 75\ 6 Z% 4 I: L/-C ﬁ 7T< é*‘-’é Ad d Use guided mode Recommended
alertsEE A o Write your own p—
query] Z:&RI %, ——

Build a classic alert
Use our original alert builder form
—
o JIYANMMRDNRQLYTZED
o o A g
— — N FROM SyntheticCheck SELECT filteF(count(x), WHERE result = 'FAILED') WHERE monitorName ='NRU304-Synthetic Check'
E—&~R—XKLT. RunzoY)voL%E : . '
-d— et
[e]

See our docs [7 for help with null values [7 , loss of signal [7 , or other query options.

d
FROM SyntheticCheck SELECT filter(count(*), . . ‘ |
WHERE result = 'FAILED') WHERE monitorName {

»\m“ \M 'll*"l

='NRU304-Synthetic Check’ !
HMumew

I | “‘ . “‘ ‘M\” ul “ | “\ ‘\ \\ Hw I wH\ “ w“\ |

Fry—bBNRREINDIEEFEEL. LU LI ‘ \' L N I rl‘ LLIL ‘ | “ ILILIL M

T TIT
+ JTURTR BWEOREERISE |
U ‘ ‘\ |
Nextz=2Jv99 %, —
el m
© 2025 New Relic, Inc. Al rights reserved. Y hew reli
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e Set condition thresholdsDEIES
HEx=EET D,

- BEOHUTNESEIILTE
- I

e Above or equal to®s&
F

e Atleastonce in®&EH

o NFETOFIERFRT Save
condition] CREJ %,

© 2025 New Relic, Inc. All rights reserved.

Set condition thresholds

@ static) () Anomaly (i)

Open incidents with a:

Severity level Critical v

When a query returns a value

above or equal to v

1

at least once in v

(® Add threshold

v minutes v

-
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2% ZALGWVKEZI0 I EL TRV LGS

73— rEHOFFEAITHONDEDIE, VT DWheref]IZE2 2T DIENEELIHE T,

ZD1=HWhere Al TRYRAAFZERANOHDIHZ X T—2%EL (NULL) R EGYTS—hEEGELTEFRBISNEE A,
BlZ [E2TDresulth’SUCCESS 20115 & . LTD I T TIEIZE T —4LLIEHRYET, 7I— L TRHMTEE
IH.BIBHIEN TETRRICEOTIEBEUIBMTELREMEGENHYFET

FROM SyntheticCheck SELECT count(*)
WHERE result ='FAILED' AND monitorName ='NRU304-Synthetic Check’

Z DIBEfilterBIH D TIRYAL T ETIER RIS HoENTEET

FROM SyntheticCheck SELECT filter(count(*), WHERE result = 'FAILED")
WHERE monitorName ='"NRU304-Synthetic Check'

2% Example: null value returned (B RAZTOJE#R: —HboEobbh)

© 2025 New Relic, Inc. All rights reserved. v new relic



https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditions/create-nrql-alert-conditions/#example-null
https://newrelic.com/jp/blog/how-to-relic/alert-zeronull
https://zenn.dev/aeonpeople/articles/1ca9078c0aac68

N> XA (Optional#1) Enrichment%i{d 1/3

NORXFUEBICRBOHHHIE. EXTARTEMIELT- WorkflowZBEAE#1EL. Enrichment® %

ENBHABICESEBRHLINEHR LET,
HLDATAR TEHEIZHEA LIz EnrichD#eEZ
LTHELELD

Enrichment&ld:

o WorkflowWRTEENDNRQLZERET AH_ET.
ZTDIIVHEREZHEBFRELTEMARIZE

HEHTENTEET (KYFEMIL, TEDRFA

URE SRR
o J—LBEHAOSLACKEEITIE, NRQLOY T
sy, BESEBELTSEHSAET

K32 A2 k[1] Enrichmentt#ge D #FE
FXaAR2] 7o—bRET T4 TADEEYIAH

© 2025 New Relic, Inc. All rights reserved.

1 impacted entities 1 impacted entities

* EC-site

Alert Policy
4 Enriched data
\\\\\ y smsample-policy

uuuuuuuu

NRQLD$ER %
wMIT B

BRAFNLGFIRERBEDRSAFOHEBT I

Y new relic


https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/incident-workflows/#enrichments
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/#enrichment-examples
#

N> XA (Optional#1) Enrichment%i{39 2/3

N XA VERIZRBOHEAE. EXSAFTEMELT- WorkflowZBEHFZMEL. Enrichment® &%
ENBHABRICESETNHINERRE LET,

1. Alerts > Workflows[Z 74+ ZL. NU XA THALTNS Additional settings
Workflows& EZxHEEd

2. Workflows%E RN ® Additional settingsh 2> %41 w40, E
Enrich your datab2 L= BELET T
3. AT HERBMNORE UINRRSARERRSNSDT,

Name your querylZEnrichment&#isE L. F28IZNRQL% e @090 - =
BELET

a. H>2TJJLNRQL: FROM Log SELECT message

b. RuniRAZUZELT, FBHEL-NRQLOZEEZTANLET

ccccccccc

© 2025 New Relic, Inc. All rights reserved. {J new relic
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N XA UERIZRBOHEHHE, £RSAETEMELE Workflow£BEAMEL. Enrichmentd 3
EHBRABICESEELNHENEME LET. e

4. Saveandexitth2 %5 voL, REEXRELET
S.  Workflows%E D UIRIZ&H 5 Test workflowRAVMSFR -~ y
FERZEITVET Ao oicfeTeaun by g N i e S
a. MR TANAOBMIGTBEICRKELLTS—MERIC | T
LTHERBLET . BERICRELETI—MDEWEI% ke T s SR e 7
MBDREDNEZE . TANAT I—FRBEITHAEL e —
/7-_Z bﬁ& L) i-d_ Mute issues
6. FXk. Update workflow:RZ>%%51)wo0L. 0 e
EnrichmentD R EEEELET _'

© 2025 New Relic, Inc. Al rights reserved. QY new relic



N> XA (Optional#2) Notify WhenZi{ 9"

NIRRT VBFBEICRBOHDLHE. ERTAFTEIELT- WorkflowZzBERZEL. Notify When®E%
ENBHAABICESEELNHEINEHER LET.

1. Alerts > WorkflowsIZ74+ZXL. I\ XA 2T

Notify N }
*l]ﬁ L’CL\% WOI’kﬂOWEQEE%F*ﬁ%iT Choose one or more destinations and add an optional message. ADA::ZIZ;:::OLH‘S@
2. WorkflowZg5E D Notifyt- < a>RTERELTLY M & e Ao C'“e o2
BEAEEDL.JEoL. KyTToTA | T
—a—m5Notify when...%#:&iR$ % . N
3. EFEOBEMmIZIFIvIEANEY. SHLET
LF R 2K e
4. Workflow® % 5E UlIZRY Update workflowsR % i
\/é?qibs uXE%E%ﬁ?é ‘:J Priority changed
S. ERITTS—IHRELLBISBHEINIARIC Closed
LA BN ERERT D L) Other upaates

[ ] Investigating

© 2025 New Relic, Inc. Al rights reserved. QY new relic




##E: APIZERL T 5— T RMESTS

New RelichN 2L TLVB APIZEWWAZET IREBRIZTS— M RIBS TR T —IEERTHENTE
F9, (NRUDDO—RTHEvent APIDERZEATLav DNV XA ELTIRERRIEETT )

Event API
AOYTROY—ILT
EIRLUEST

f
/M\ = \t\/\ T

S& Event APIZEALI-HRBLAANVEDZEE (FRAEIOVER: Z65)

© 2025 New Relic, Inc. Al rights reserved. QY new relic



https://docs.newrelic.com/jp/docs/data-apis/ingest-apis/event-api/introduction-event-api/
https://newrelic.com/jp/blog/how-to-relic/alerts-using-jobscheduler#toc-customevent-
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INVAFA 2 (3)
RELET7S5—FDWEE

16:40 - 16:50 (10min)
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e [Alerts] > [Issues & Activity] > [Incidents]1# &5y LET,

Y hew relic

jo)

Quick Find

..+_

Add Data
B8 All Capabilities
@ AllEntities

J\': Al Monitoring

Dashboards

ANALYZE

tet—overview
DETECT
Q Alert Conditions

[ Alert Policies

Qgp Alert Coverage G... Beta

Alerts

Issue Postmortems

Q, Filter by ID or names Incident state = Open x -

@ Show timeline

® < AskAl @

(@®© since 3 days ago (GMT+9) v

0.8
CORRELATE 22
0.4
P 0.2
@ Alerts Sources 0
Matnioaies ¢ et /20, May 20, May 21, May 21, May 22, May 22, May 23,
| & 1> Decisions 9am 8:59pm 8:59am 8:59pm 8:59am 8:59pm 8:59am
@ APM & Services ENRICH & NOTIFY ® Low ©® Medium ® High @ Critical
Infrastructure ;
ﬂﬁ & Muting Rules o X .
B State Priority Created v Duration Inci... Ent... Source Eve
Logs
9 =f; Workflows
@) Warkloads (] Open Critical 5m ago 5m EC... ® E 9 1

© 2025 New Relic, Inc. All rights reserved.
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INVAA(3-1) BRDT75—hatERET S 2/3

e |Incident#ovoLEY,

N W

1
0 [ AHEAE

Jun 03, Jun 03, Jun 03, Jun 04, Jun 04, Jun 04, Jun 04, Jun 05, Jun 05, Jun 05, Jun 05, Jun 06,
11:59am 5:59pm 11:59pm 5:59am 11:59am 5:59pm 11:59pm 5:59am 11:59am 5:59pm 1 59pm 5:59am 11

=i

® Low Medium @ High @ Critical

State Priority Created + Duration Incident name Entity na... Source Events Muted
(] Closed Critical 54m ago 24m Web respons... @® EC-s.. Y 2
D Open High 56m ago 56m Problem start... API 1
E] Closed Critical 1h 55m ... 31m Web respons... @® EC-s.. Y 2

© 2025 New Relic, Inc. Al rights reserved. Y new relic.



INOXF(3-1) R DT75— =T 5 3/3

* Origin Key DEZHER T HIET. EDY—ILIZK>THESIN =T I— I ERERTHIENTEET,

Incident accumulation [E'] Copy payload
Incidents (1)
Critical  Incident closed on Feb 20, 2024 9:38pm  Duration: 15m Key Value
Description New : Add description [ See incident payload
Alert Policy: NRU-Sample-Policy ~ Alert Condition: NRU304-Sample-transaction-time-baseline source newrelic
(@© Incident period v
. [ origin newrelic ]
s
2@ conditionName Web transaction t..
0. ;6
zw e policyName test deleteme
06
0.05
8:50pm 8:55pm 9:00pm 9:05pm 9:10pm 9:15pm 9:20pm 9:25pm 9:30pm 9:35pm 9:40pm 9:45pm 9:50pm 10:0 condit ionFamilyId 24384045
@® EC-site Tags (16)  Show all
policy.rollupStra.. PER_POLICY

Entity type: APM account: New Relic University Ja... accountld: 3940716 agentVersion: 10.16.0.5 appld: 1084400303 enabled: true

id: 32732201  ir ion.name: apm i tation.provider: newRelic  language: php  nr.has_slis: true

evaluation.name HttpDispatcher

© 2025 New Relic, Inc. Al rights reserved. QY new relic



NG AA(3-2) BERDT 5—hEM (T
NIV a—T42 12123 TAH1/5

e [Alerts] > [Issues & Activity] > [Issues]Z2T#51)voLET,

QY new relic ALY Alerts ® Saska @
O, Quick Find

ZTOVerview ; : :
-+ Add Data = ncidents Postmortems © You're seeing the latest issues

B2 All Capabilities

o T e Q_ Filter by ID or names Issue state = Active x -
All Entities =
A% AiMonitoring [ Alert Policies @O show timeline
Alert Coverage G... Beta .
Dashboards & 9 1 Are you seeing all the

0.8
= o CORRELATE 06 | ‘ problems?

0.4 We use machine learning to
@ Alerts “ Sources 0.2 recommend alerts for services
0 that need them.
2. 2y
> Decisions Viay 20, May 21, May 22, May 23,
8:59am 8:59am 8:59am 8:59am
@ APM & services ENRICH & NOTIFY See alert coverage gaps

® Low ® Medium @ High ® Critical

ﬂﬂ Infrastructure Q' Muting Rules

B Logs o2 Workflows State Priority Created ¥ Duration SS:. Ent... Notified

@) Warklaads =

© 2025 New Relic, Inc. Al rights reserved. QY new relic



N RT(3-2) ED T 5—E T 1T
NSO aA—T4 012/ ILTH 2/5
® [ssues TlEaA—H—hKELI- Alertt>Anomaly. APLE#ELEDERD T S—rD P TEELEZES
BEDEFEHOTRYHRWNET,

Alerts & Al ® &

Issues & Activity < (D Since 60 minutes ago (GMT+9) v
Issues Incidents Anomalies Postmortems © You're seeing.the latest issues
Q_ Filter by ID or names -+

@ Show timeline

Are you seeing all the

0.8
problems?
0.6
. We use machine learning to
recommend alerts for services
0.2 that need them.
0

4:24pm 4:29pm 4:34pm 4:39pm 4:44pm 4:49pm 4:54pm 4:59pm 5:04pm 5:09pm 5:14pm 5:19pm 5:24pr
See alert coverage gaps

® Low Medium @ High @ Critical

State Priority Created ¥ Duration Issue name Entity name Notified Contains Actions taken

Active Critical 32m ago 30m Transaction query deviated from the b... @® EC-site... +1 ™M | 2 incidents |

© 2025 New Relic, Inc. Al rights reserved. QY new relic




N XA (3-2) WROT SRR
NSO a—T42J12%ILTAS 3/5
* |Issuez Vv T AHEFMNRRINET,

Alerts & Al ® &

Issues & Activity < (D Since 60 minutes ago (GMT+9) v
Issues Incidents Anomalies Postmortems © You're seeing.the latest issues
Q_ Filter by ID or names -+

@ Show timeline

Are you seeing all the

0.8
problems?
0.6
. We use machine learning to
recommend alerts for services
0.2 that need them.
0

4:24pm 4:29pm 4:34pm 4:39pm 4:44pm 4:49pm 4:54pm 4:59pm 5:04pm 5:09pm 5:14pm 5:19pm 5:24pr
See alert coverage gaps

® Low Medium @ High @ Critical

State Priority Created ¥ Duration Issue name Entity name Notified Contains Actions taken

Active Critical 32m ago 30m Transaction query deviated from the b... @® EC-site... +1 ™M 2 incidents

© 2025 New Relic, Inc. Al rights reserved. Y new relic.
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NIV aA—T 4T I21RILTA 4/5

EDIncidenthhEEDH LN TLNED M E

Critical ~ Activated on Nov 17, 2023 4:53pm  Duration: 36m

Transaction query deviated from the baseline for at least 5 minutes on ‘JEEICHMDPTVWIAV T+ Y a v EERETS'

Source: Y Notified: [ [F] Issue payload

Incidents (2)

s

Sortby Newest to oldest v

Show open only

Critical  Open

NRU304-Synthetic Check query result is >= 1.0 on "4 L 27z
AYFevava

Opened: Today 5:01pm © 28m
Critical Closed

Transaction query deviated from the baseline for at least 5

minutes on 'FBICOMNDPTNIV T aVEERET D'

Opened: Today 4:53pm © 24m

Critical

Duration: 28m

Incident opened on Nov 17, 2023 5:01pm

BT BDIENTEET

NRU304-Synthetic Check query resultis >= 1.0 on'2 LEMGZ IV Fr 3 v &'

Alert Policy: Znh'B1cDRY ¥—TF,

Signal over time  Synthetic checks

View/edit

Condition: LY 7« 3% View/edit

Failure screenshot

Last updated Nov 17, 2023 5:17pm

Close Issue Acl

wledge

see NRQL overview | -]

(@ Incident period v

25pm 4:30pm 4:35pm

@ NRU304-Synthetic Check

Entity type: SYNTH

Account: New Relic University Japan

Tags (17)

account: New Relic University Ja..

enableScreenshotOnFailureAnds..

4:45pm

Show all

4:50pm

accountld: 3940716

id: 37871380

5:05pm

apdexTarget: 7.0

monitorStatus: Enabled

5:10pm 5:15pm 5:20pm 5:25pm

enabled: true

monitorType: Simple Browser
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a
® Web re = e E at lea = - E e & f
- v Root cause analysis
Deployment events (1)
1 Deployments @®© Last12h
Attributes to investigate @
) o . o, a o _ A Deployment 22m before issue created
Average database duration (ms) faceted by Web response time faceted by Database duration (ms) faceted by
Datastore type and Table and Operation request.headers.accept Datastore type and Table and Operation Application: EC-site
@ = Deployer: Systems Manager | Revision: ec-cube-4
=
Possible cause Due to pro:
2 —
/
L = 0 - Impacted entities (3)
2:30 PM 02:45P 03:00 P u EC-site .
® SQL select @ SQL. dtb_order, se... = X
u Ecsite E show
- o T Lo T e e e e (2 Related entities.
- Issue timeline = ssue timetine [} Issue log
ol S\
- - - - Ny,
~ e
3INCIDENTS @ 3 Resolved W Critical W High ™ Medium m Low 3 S = [~
NS
-

Jun 08, Jun 06, un 06, Jun 06, Jun 06, Jun 0 Jun o
S i ] 26pm 327pm 32800 529pm

Jun 06,
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Critical priority issue is active

NRU304-Synthetic Check query result is >= 1.0
on 'Synthetics'

I | cosesme | [ corme |

1 correlated issues

We've used correlation to merge new issues into your active issue

* Transaction query deviated from the baseline for at least 5 minutes on
‘NRU304-baseline’

( 3incidents \
* NRU304-Synthetic Check query result is >= 1.0 on 'Synthetics'

Since 34 minutes ago until 4 minutes ago

© 2025 New Relic, Inc. All rights reserved. * Transaction query deviated from the baseline for at least 5 minutes on H
'NRU304-baseline’ i) new relic
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o https://newrelic.com/jp/blog/how-to-relic/understand-nrgl-alert-condition
o TFI—RMEMICOTAvE—TERHTD

o https://newrelic.com/jp/blog/best-practices/notification-with-log-message

e New Relic75—FTOHIET HIZ IS ilterBAEEFEHD

o https://newrelic.com/jp/blog/best-practices/use-filer-fuction-if-you-want-to-detect-0-alert
o XKHBEMENST IV a—TarT Alerts BAE (D5 F LAV TUMNR)

o https://newrelic.com/jp/blog/how-to-relic/fag-alerts-1
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