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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further information
on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time.
Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the SEC’s website
at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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engineers and
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Application2{k® Golden MetricsZ 2

NEW RELIC CODESTREAM ® DXﬂ{?/X
tomorinru v [ Z)b—j‘ﬂ‘
 OBSERVABILITY ° I5—L—bk

v @ catalogue_nru Nf

v Golden Metrics ©
Response time 131.41 ms
Throughput 2.86 regq/m
Error rate 39.53 %
v Errors
v Assigned tr Ma

ofs No error:

v Recent

i AIYRLRIVTHEAN YR ERER

|sock| @tags.find { |tag| tag == Tag.find(SockTag.find
}

else
@socks = Sock.all

end

if !@pageSize.nil?

@socks = @socks.slice((@pageNum - 1) * @pageSize.to_i, @
end
return @socks.map { |sock| {

tazuma, a year ago fix

d": sock. sock id,
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NEW RELIC CODESTREAM I socks_selector.rb (3e0e70e) I(

Class SO ppm e

— =S B ramEsts Ll UE A DI P LERT

def in C oo N tay o) Paytivum,  paycotccy vruc s
/\ Exception @tags = tags

@pageNum = pageNum

@pageSize = pageSize

Repo: cata @order = order

Build: 3 ¢ end

Please set an Array in @tags

vg duration: 67.731ms | err
..catalogue/app/services/socks_selector.rb:14) def call
..4-03-02/catalogue/app/services/service.rb:5) @socks = [];
if !p @tags.instance_of?(Array)

raise "Please set an Array in @tags"
end
if @tags.length > @

@socks = Sock.all.filter {

|sock| @tags.find { |tag| tag == Tag.find(SockTag.find_by(soc

..e/app/controllers/catalogue_controller.rb:9)

Unable to find matching file for path }
Jusr/local/bundle/gems/actionpack- else
6.1.4.1/lib/action_controller/metal/rendering.rb @socks = Sock.all
end

if !@pageSize.nil?
@socks = @socks.slice((@pageNum - 1) *x @pageSize.to_i, @pageSize) |
end
Ia—w#mi IDEJ:'EEE return @socks.map { |sock| {
"id": sock.sock_id,
"name": sock.name,
<O ®0A0 @Wo (g CodeStream: japan-handsonnru401  -- NORMAL -- @ 71, %1 ANR—R:2 Ruby Z Prettier 0[)
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& New Relic
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1. Extensions& /') v¥ New Relic CodeStream

Shift left by making code performance part of the earliest stages
of the development process. HhaEisgEY YV —2

Get performance data for individual methods in the code,
including notifications about poorly performing methods.
Get actionable information, such as errors, vulnerabilities
and non-compliant SLOs, for the services built fromy A New Relic
code.
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VS Code %Fi...
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FT3IC RbDic 7AL5foBMLET

LT AW, ? ERoPE
atalogue  ~/nru/nrud01_2...

Do you trust the authors of the files in this folder?

URI kY osEEe LTRR

Code provides features that may automatically execute files in this folder.

BRSNDBFAIE.
FvoLTOVYY

Yes, | trust the authors No, | don't trust the authors
Trust folder andREEREIERUEEUGCEY | Browse folder in restricted mode
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You are now signed in to New Relic

Return to your IDE to start using CodeStream.

Don't have an accounty

4. IDE? CodeStream|Z
Y new relic 0O CODESTREAM mﬁb‘aﬁéné

Log in to see your data o | e A% ]

[\ [] CATALOGUE (
Email

{E 2. IS end4UEENRRShADT,
NOXAVBED Email&/SRAT7—FTRad 4y

Forgot your password?

v @ catalogue-web gameday_commor
v Summary
\ Golden Metrics ©
Response time 83.4ms
Throughput 120.9req/m
Error rate 2.45%

> Service Level Objectives

Related Services
ransaction Performance

& No anomalies found
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Open a repository to see how your code

is forming. Learn more.

fALERRShGL
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EE A= ® README.md X

\ CATALOGUE (® README.md > (=] # README
& .gitlab-ci.yml 1 # README
= .ruby-version
This README would no
application up and r

2 babel.config.js
= build.log
® CHANGELOG.md

config.ru

Things you may want 4

I' deployment.yaml

@ docker-compose.yml|

@ Dockerfile

@ Dockerfile.alpine

= Gemfile

= Gemfile.lock

{} package-lock.json

{} package.json

Js postcss.config.js
Rakefile

N rcatalogue.iml

(& README.md

<> test.html

I714)V%E 125K
(README.md7%:&)

& yarn.lock

CODESTREAM

japan-handsongh001 v 5 B

v [J CATALOGUE (2)
v @ catalogue-web game
v Summary
v Golden Metrics ©®
Response time 82.95ms
Throughput 108.23req/m
Error rate 0%

> Service Level Objectives

v KIS
v Assigned to Me
o No errors assigned to me

v Recent 3 days v
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Vulnerabilities

_ ed logs (D
Since this deployment Since this deployment
164 occurrences 16 logs/min
N -54.32% '\ -45.04%

&

~

Errors breakdown Logs breakdown

With ot
Vulner:

0 new groups _34 Change in the number
0 regressions () of WARN logs
change in the number

230.25% f ERROR logs

Vunerabity  Seveiy Applcatonn...  Fil name Tine dotoctea
SQL Injection DVspringPet. org.springra 14 days ago 47 0 2
saL.D8.co,

Lbraries EE
P S —————
~ Stack trace
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S "5 ses
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NEW RELIC CODESTREAM
japan-handsongh001 v

v [J CATALOGUE (2)

v @ catalogue-web

v Golden Metrics ©
Response time 53.62ms
Throughput 129.93reg/m
Error rate 0.46%

> Related Services
;‘;‘;?‘;;% S >Transacti°n e IDE_LTApplication2{&® Golden MetricsZ 2
= o v Errors O bx;ﬁyz

v Assigned to Me ® Z)b_j‘yl‘

& No errors assigned to me [} Is_l/_l‘

v Recent
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NEW RELIC CODESTREAM

japan-handsongh001 +

v [] CATALOGUE (2)
v @ catalogue-web ¢
v Summary

v Golden Metrics ©®

Response time

Throughput IDEJ:'EAppllcatlona)"d'—l:*Zl/&}bEEE

Error rate T

v Service Level Objectives
catalogue-web - Latency
catalogue-web - Success
A% 07~y 7EE BEL )L 100% / 7d

v Transaction Performance

& No anomalies foung
catalogue-web - Success

A5 AT~y TEmE BREL NI L&

> Related Services

BYOE®mZE17"Y v T

v Errors
v Assigned to Me

o No errors assigned

View on New Relic
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NEW RELIC CODESTREAM

japan-handsongh001

« [ CATALOGUE (2)

v @ catalogue-web game

IDE_ETApplication®TS5—% 2

> Summary

> Transaction Performance
v Errors
v Assigned to Me
o No errors assigned to me
v Recent 3 days v
/\ Exception
/N Exception

/\ Exception
/\ Exception
/\ Exception

> Vulnerabilities
A View Logs
> @ catalogue-web game

> Add another service
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NEW RELIC CODESTREAM

japan-handsongh001 v

\ [J CATALOGUE (2)

v @ catalogue-web gz

> Summary

> Transaction Performance IDEJ:'EAppIicationa)a‘fjaU tﬁﬁiﬁﬂ

> Errors

v nokogiri
& Nokogiri has vulnerable dependencies on libxmlI2 and libxslt
& Integer Overflow or Wraparound in libxmlI2 affects Nokogiri
& Nokogiri Improperly Handles Unexpected Data Type
& Nokogiri Inefficient Regular Expression Complexity

B Nokogiri affected by zlib's Out-of-bounds Write vulnerability

& Nokogiri has vulnerable dependencies on libxml2 and libxslt @

& Denial of Service (DoS) in Nokogiri on JRuby
& Out-of-bounds Write in zlib affects Nokogiri
& Vulnerable dependencies in Nokogiri

> rack CVSS vector: CVSS:3

Use after free in Blink XSLT in Google Chrome prior to 91.0.4472.164 allowed a remote attacker to
potentially exploit heap corruption via a crafted HTML page.

> puma
> activerecord

> activestorage

-+ See additional 4 vulnerabilities
B View Logs
> @ catalogue-web

> Add another service

© 2024 New Relic, Inc. All rights reserved. v new re“c



<5E1E#H> Code Level MetricsDE 4

1. E#&E304MICT —5ZINEL TV IREHY
2. SBEBEL—I0T OEYIENLE

3. BREILIZE4HY REA R 1= (%
o ChbiLASHE HLTH TSN
=S g i
o FRION/NVXAUIRETIE.VSCodeTRuUby LSPARuby Solargraphz& %11t

Ruby LSP
VS Code plugin for connecting with the Ruby LSP
2 Shopify

A Ruby language server featuring code completion, intellisen...

&%

https://docs.newrelic.com/jp/docs/codestream/observability/code-level-metrics

© 2024 New Relic, Inc. All rights reserved. v new re“c
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<& Z&1E#H > Code Level Metrics##&

/Ocatalogue ( L—] m 08

socks_selector.rb X oMl

— app > services > socks_selector.rb > %g SocksSelector > @ call
IHRTO—5—%[LK ke T
class SocksSelector
v app def initialize(tags, pageNum, pageSize, order)
) maners @order = order
end

> models

v services

avg duration: 21.238ms | error rate: 0.00% - 4 samples in the last 30 minutes

service.rb daer call
sock_getter.rb @socks = [

socks_counter.rb
@socks = l/Zﬂ'\'?/Z
e RIL—Fyk
I5—L—Fhk

socks_selector.rb |

}

else

CATALOGUE > app > services > Esocks o

socks_selector.rbZpa< end
if !@pageSize.nil?

@socks = @socks.slice((@pageNum - 1) * @pageSize.

N Aata

> PIORZM1Y
end
2 FALIA Y return @socks.map { |sock| {
> NPM RZ7Y 7k "id": sock.sock_id,
> DEPENDENCIES 1} "name": sock.name,
P master* & ®O0A0 W0 I3 CodeStream: japan-handsonnru401  -- NORMAL -- ANR—R:2 UTF-8 LF {} Ruby @ Prettier [)

© 2024 New Relic, Inc. All rights reserved. {J new relic




<BEEFH > Code Level Metrics# R

& O catalogue D B8 (O 08

NEW RELIC CODEST! ﬁﬂﬁﬁb‘& socks_selector.rb X D D
®

app > services > socks_selector.rb > %42 SocksSelector > & call
class SocksSelector

call telemetry def in: pageNum, pageSize, order)

@orde

Entity: catalogue_nru - end

L~

Repo: catalogue

avg duration: 21.238ms | error rate: 0.00

acl Call
@socks = [1;
if @tags.length > 0@
@socks = Sock.all.filter {
|sock| @tags.find { |tag| tag == Tag.find(Sock
}
else
@socks = Sock.all
end
if !@pageSize.nil?
@socks = @socks.slice((@pageNum - 1) * @pageSize.
end
return @socks.map { |sock| {
"id": sock.sock_id,

File: /app/services/socks_selector.rb

"name": sock.name,

X | P master*r & ®O0A0 WO [3CodeStream: japan-handsonnru401  -- NORMAL -- ANR—R:2 UTF-8 LF {} Ruby O Prettier [)

© 2024 New Relic, Inc. All rights reserved. v new relic




QU new relic

N XA (2):
AT LIKEEZIDE E S HT
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N XA(2):

AT LIREEFIDE LS04

© 2024 New Relic, Inc. All rights reserve:

d.

AT LIRIEE
IDE_ES T

IDEL T RTLORZREBT—42%
HITEF->THHLIZY.
AT ZRELI-YT HENTRE
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1. ORTFLOOT5BE

CODESTREAM

japan-handsongh001 v

v [ CATALOGUE (2)
catalogue-web gamed:
) CodeStream (Logs) X

v Summary

v Golden Metrics Logs

catalogue-web (APN

Response time

timestamp

© 2024 New Relic, Inc. All rights reserved.

View Logs%45Yv%

OV RREEMNR
R

Q Learn how to search for specific log lines in your code

30 Minutes Ago

message

[7f569c73-4553-450d-9ec2-47b305178114] Completed 200 OK in 1ms
(Views: @.2ms | ActiveRecord: 0.0ms | Allocations: 330)

[7f569c73-4553-450d—9ec2-47b305178114] Processing by
HealthController#index as */*

[289e83c0-3843-49a3-9061-fcf512974b92] Completed 200 OK in 1ms

(Views: 0.2ms | ActiveRecord: 0.0ms | Allocations: 329)
Y hew relic



1. ORTFLOOT5BE

$) CodeStream (Logs) X

Logs

A

catalogue-web (APNM

Q error

timestamp

© 2024 New Relic, Inc. All rights reserved.

BREXFINEAN
Xerror

[b8c@4dc3-2d05-4fc8-a90e-086c64c051f92] [b8cP4dc3-2d05-4fc8—
a90e-086c64c05f92] ActionController::RoutingError (No route
matches [GET] "/"): [b8c04dc3-2d05-4fc8-a%0e-086c64c05192]

message

[b8c@4dc3-2d05-4fc8-a90e-086c64c05192] [b8c@4dc3-2d05-4fc8-
a90e-086c64c05f92] ActionController::RoutingError (No route
matches [GET] "/"): [b8c0@4dc3-2d05-4fc8-a90e-086c64c0592]

BRERFRDY—EREER BRUMZRR
¥ catalogue-web %1 Day Ago

| Query Logs |

Y hew relic



1. ORTFLOOT5BE

cluster_name newrelic-catalogue

alj‘yabfna‘w container_name catalogue-web
thoREEERER

entity.guid NDA5NzE4NHxBUE18QVBQTELDQVRITO58MTUXM]jg3Njg3Nw
entity.guids NDA5NzE4NHXBUE18QVBQTE LDQVRITA58MTUXMjg3Njg3Nw
entity.name catalogue-web

entity.type SERVICE

hostname catalogue-web-6645c9f978-htdxv

level FATAL

message [b8c04dc3-2d05-4fc8-a%0e-086c64c05f92] [b8c@4dc3-2d0
5-4fc8-a90e-086c64c05f92] ActionController::RoutingE
rror (No route matches [GET] "/"): [b8c@4dc3-2d05-4f
c8-a90e-086c64c05192]

messageld 701d55bc-9cbhc-400e-9042-f06160031dbb

© 2024 New Relic, Inc. All rights reserved. v new re“c



2. Query Your DataTNRQLZZE1T

CODESTREAM Query your data

— 9999
japan-handsongh001 + 13

v L] CATALOGUE (2)
H , Query your Query Your Data

v @ catalogue-web g: data DE@ELERT
$) CodeStream (NRQL) X 0

v Summary

v Golden Metrics ® Query Your Data

Account: 4097184 - gameday_common

Q Save and share queries with .nrql files

FROM

vz

Run

© 2024 New Relic, Inc. All rights reserved. v new re“c



2. Query Your DataTNRQLZZE1T

) CodeStream (NRQL) X

Query Your Data

Account: 4097184 - gameday_common

FROM Transaction SELECT * SINCE 1 DAY AGO

Since 1 days ago

timestamp

1717066805496

1717066803048

1717066803029

© 2024 New Relic, Inc. All rights reserved.

NRQLZA A

request.headers.host

catalogue.demo.learn.nrkk. tech..

front.demo.learn.nrkk.technolo..

catalogue.demo.learn.nrkk.tech..

guid

430d2818£fe821559

7cd00c038a0019b2

£6513cb7cd13e630

cluster

newreli

newreli

newreli

511) FROM Transaction SELECT * SINCE 1 DAY AGO
f512) FROM Transaction SELECT count(*) SINCE 1 DAY AGO TIMESERIES

RunZ&®1T

BRERT

Y hew relic




2. Query Your DataTNRQLZZE1T

) CodeStream (NRQL) X 0 -~

Query Your Data Q save and share queries with .nrql files

Account: 4097184 - gameday_common

FROM Transaction SELECT count(x) SINCE 1 DAY AGO TIMESERIES

Since 1 days ago

Fr—rERIRAEE

@ Transactions

© 2024 New Relic, Inc. All rights re Y hew relic



3. NRQLZ 71 LM 5NRQLEET

IZATA—=5—

v AWTWSIF 19—
X 5) CodeStream (NRQL)

v CATALOGUE [

> tmp

'f)bi{'ﬁﬁt = demo.nrgl U @
= .browserslistrc  _nru/nru2024-03-02/catalogu = demo.nrql >
.gitattributes NRALME{TEhD

-gitignore FROM Transaction SELECT % SINCE 1 DAY AGO

HLLWDPAL
E'J‘Jb

Run »

FROM Transaction SELECT count(x) SINCE 1 DAY AGO TIMESERIES

+ 1

NRQLZA

1)

FROM Transaction SELECT * SINCE 1 DAY AGO

FROM Transaction SELECT count(*) SINCE 1 DAY AGO TIMESERIES

© 2024 New Relic, Inc. All rights reserved. v new relic



QU new relic

IN XA (3):
FREESERBFDISA=— 3y
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INRA(3):
BRESERAEOIZIA=HS— 3y

BiRELERAED
OZa=4S—3Y
FTIOAEINF=V AT LD

T5—%7 59 EIDET
S — LU R [ZHEER 8T
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1. CodeStream CErrors% R

NEW RELIC CODESTREAM
japan-handsongh001 v
v [ CATALOGUE (2)

v @ catalogue-web gameday_common (APM
CodeStream > Summary

TST1 %R

> Transaction Performance
v Errors
v Assigned to Me
o No errors assigned to me

v Recent 3 days v

1D2BATIVYY

/\ Exception

IDE_LTApplication®
IS—%4HRBTEET ! /\ Exception

/\ Exception

/\ Exception
/\ Exception

> Vulnerabilities critical and high
[A View Logs

© 2024 New Relic, Inc. All rights reserved.
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hBTLEmBIEES)

1. CodeStream CErrors% R

NEW RELIC CODESTREAM — - W I__b( E = 07 bb{l
IS—EENRTINhD 1 FEGUHRE ‘new_relic/agent/m eggp;?ééigghé TS

class_gocksSelector
catalogue A v Unresolved v .- de Service

& Exception 5 f initialize(tags, pageNum, pageSize, order)
@tags = tags
@pageNum = pageNum

AEYIRL—RERRT D e e

undefined method ‘length’ for nil:NilClass

end

I/Codestream/gameday—NRU/cataIogue/app/services/socks_selector.rb:14)| 7: def call
.ito/work/CodeStream/gameday-NRU/catalogue/app/services/service.rb:5) 1 @socks = []; ﬁ"'% codeﬁ-b(EMWIzj*_ﬁz
1 if @tags.length > @
@socks = Sock.all.filter
|sock| @tags.find { |tag| tag == Tag.find(SockTag.find_by(sock_id: sock.sock_id).tag_id).name }

else
@socks = Sock.all
end
if !@pageSize.nil?
@socks = @socks.slice((@pageNum - 1) * @pageSize.to_i, @pageSize) || [I]
end
return @socks.map { |sock| {
"id": sock.sock_id,
"name": sock.name,
: g . 2 "description": sock.description,
indicates that the length method is being called ona nil object. In the "price": sock.price,
provided code, the length method is called on @tags . This suggests that "count": sock.count,
@tags is nil at the time of the method call. 30 "imageUrl": [sock.image_url_1, sock.image_url_2

}

def call =
@socks = [1; — —— P — X Riby
if @tags.length > @
b LSWLIUOWS | J (L+ 4DdL i L, LILS._CHU=L, L) JUELFIELLLEICXECULADLEL)LLEL L=11; LIILS . USEDUNULEIadl L=1.aa L, DUNULE , €XEC |
1f@f§:z: f&SfE:g:iie?gt:e: ? "——version"]).shift();return 0!==i.default.spawnSync(e,t).stderr.length?u.Prettier:u.RbPrettier}}}1);
|sock| @tags.find { |tag| tag == Tag.find(SockTag.find_by

else

@socks = Sock.all
end
if !@pageSize.nil?




<SER/B>IS—REFDIESIVDT7AIL

NEW RELIC CODESTREAM  socks_selector.rl| (3a20ab0jj X

X iire 'new_rglic/agent/method_tracer'
class Qo(ksﬁr“tm'
atal - JORN Unresolved & Servjce

& Exception def initialife(tags, pageNum, pageSize, order)
@tags = tafjs

@pageNum = pageNud

Repo: cata e @pageSize E pageSize

Build: 3 ) @order = o

R—271 LV DOREHIESa>

../CodeStream/gameday-NRU/catalogue/app/services/socks_selector.rb:14) def call

undefined method ‘length’ for nil:NilClass

..ito/work/CodeStream/gameday-NRU/catalogue/app/services/service.rb:5) @socks = [};
if @tags.lpngth > @
@socks =fSock.all.filter {
|sock|j@tags.find { |tag| tag == Tag.find(SockTag.find_by( i: sock.sock_id

NEW RELIC CODESTREAM 7 socks_selector.rl
1 re 'new_relic/agent/method_tracer'’
class SocksSelector
Unresolved v -:- clude Service

& Exception def initialize(tags, pageNum, pageSize, order)
@tags = tags
@pageNum = pageNum
Repo: catalogu @pageSize = pageSize
Build: ] @order = order
end

undefined method strip!' for [blue, magic]:Array

../CodeStream/gameday-NRU/catalogue/app/services/socks_selector.rb:15) def call
-./CodeStream/gameday-NRU/catalogue/app/services/socks_selector.rb:15) @socks = [];

../CodeStream/gameday-NRU/catalogue/app/services/socks_selector.rb:15) if @tags.length > @

@socks = Sock.joins( 1gs: :tag) .where( { : @tags.map |tag| tag.str
else

@socks = Sock.all

-ito/work/CodeStream/gameday-NRU/catalogue/app/services/service.rb:5)
..am/gameday-NRU/catalogue/app/controllers/catalogue_controller.rb:15)

© 2024 New Relic, Inc. All rights reserved. v new re“c




<SEFH>IS—REFDI)EDIVDIT7AIL

VEDIVIEmERTT H-OIZ1&. commit sha& & U/FET=IErelease2Y DFRENLE

e https://docs.newrelic.com/jp/docs/codestream/how-use-codestream/performance-monitoring/#buildsha
e https://newrelic.com/jp/blog/how-to-relic/troubleshooting-settings#toc-3-apm-

REH)

[ Dockerfile [
ARG COMMIT_SHA="sha"
ARG RELEASE_TAG="dev"
ENV NEW_RELIC_METADATA_COMMIT=$COMMIT_SHA
ENV NEW_RELIC_METADATA_HOGE=fuga
ENV NEW_RELIC_METADATA_RELEASE_TAG=$RELEASE_TAG

() .gitlab-ci.yml (3

echo "Running on branch '$CI_COMMIT_BRANCH': tag = $tag"
fi
- docker build . --tag public.ecr.aws/g7c8o4c7/catalogue:${tag} --build-arg COMMIT_SHA=${CI_COMMIT_SHA}
- docker push public.ecr.aws/g7c8o4c7/catalogue:${tag}
# Run this job in a branch where a Dockerfile exists

© 2024 New Relic, Inc. Al rights reserved. QY new relic
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2. New Relic CErrors%FE:R

Y hew relic APM & Services
O, Quick Find
-+ Add Data Q_ Search by entity name Entity Type = Service - APM, Service - OpenTelemetry

B8 All Capabilities

3 allEnites v Services - APM

Dashboards

Query Your Data Name 7t Account Response time (ms)
@ APM& services q @ catalogue-web gameday_common e
B Logs

DA @ front-service gameday_common &
== Traces

% @ BatchTest gameday_common -

& Synthetic Monitoring

(|}

© 2024 New Relic, Inc. Al rights reserved. QY new relic.



. New Relic CErrors%#&:2

APM & Services / Services - APM
catalogue-web v % ©OTags (O Metadata -

I < (O since 24 hours ago (GMT+9) VI > £\ setup notifications

E, User experience Good @ Services Good 85 Engineering operations Good
Triage Group errors
Summary g p

= ( error.group.metadata.state = Unresolved x + ) AND errorexpected != true x Add more filters X Sort by Occurrences v Go to global inbox

MONITOR

[(b Recommendations
() We found 3 unresolved frontend error groups for this application.

Distributed tracing See all frontend error groups
Servica map 100 ' G " G ' . 207
Dependencies 50 : T 0 . ; i 5%
0 oM e %
S Transactions 5%
May30,  May30,  May30,  May30,  May30,  May30, May 31, May 31, v
6:00am 9:00am  12:00pm  3:00pm 6:00pm 9:00pm  12:00am  3:00am 6 0%
g Databases
. . May 30,
® Exception, undefined method *map' for biue,magic:S... ® Exception, undefined method *find' for blue,magic:S... i A
&3 External services ® Exception, undefined method “strip!’ for [blue, magic... eriticai Vioiations
&) Changes ® Error rate
& Ruby VMs
Kubernetes
[} Error groups (3) D Users ) Occurrences since 24 hours ago & Editgroups (0 of 3) v
TRIAGE

&3 Errors (errors inbox] (] @ Exception

undefined method ‘map' for blue,magic:String Did you mean? tap

catalogue-web | 6 months old - last seen about 13 hours ago

B Logs
@ Vulnerability Manage...

$S Diagnose

) @ Exception
EVENTS undefined method "find' for blue,magic:String 7 10
catalogue-web | 7 months old - last seen about 11 hours ago

& v Unresolvedv 2 v

[Py 1ssues & activity

A Change tracking

. (] @ Exception
B8 Thread profiler undefined method "strip!' for [blue, magic]:Array 2 2 © v Unresolvedv 2 ~

catalogue-web | 6 months old - last seen about 11 hours ago

REPORTS

© 2024 New Relic, Inc. All rights reserved. 9 new relic.



2. New Relic CErrors#F:

Occurrences Discussions (10)

Jo

Exception © v Unresolved v

May 30, 2024, 5:26pm First < 10f127 > Last
bb4-j29hg

Error message: kk.technology
undefined method

@ ® catalogue-web

~ Error group metrics

Users impacted 110 users impacted since 24 hours ago @
— users impacted since 1 month ago (© ~ Stack trace < Explain thiserror (D [8] Copy to clipboard <[> Open in IDE
First seen 6 months ago in

Error message:
Last seen
undefined method “map' for blue,magic:String

Did you mean? tap
account:gameday_common accountld:4097184 language:ruby
/home/appuser/webapp/app/services/socks_counter.rb:11:in “call'

/home/appuser/webapp/app/services/service.rb:5:in “call’
v Occurrences 324 occurrences - /home/appuser/webapp/app/controllers/catalogue_controller.rb:15:in “size'
..ionpack-6.1.4.1/1lib/action_controller/metal/basic_implicit_render.rb:6:in ‘send_action'

:Z T TT f ..local/bundle/gems/actionpack-6.1.4.1/1ib/abstract_controller/base.rb:228:in ‘process_action'
140 ' e : ..dle/gems/actionpack-6.1.4.1/lib/action_controller/metal/rendering.rb:30:in ‘process_action'
120 ; L i ../bundle/gems/actionpack-6.1.4.1/1ib/abstract_controller/callbacks.rb:42:in “block in process_action’
100 i L 1 .al/bundle/gems/activesupport-6.1.4.1/1lib/active_support/callbacks.rb:117:in ‘block in run_callbacks'
80 3 3 33 E .sr/local/bundle/gems/actiontext-6.1.4.1/1lib/action_text/rendering.rb:20:in ‘with_renderer"'
60 ‘ ‘ ” ' /usr/local/bundle/gems/actiontext-6.1.4.1/1lib/action_text/engine.rb:59:in ‘block(4 levels) in <class
a0 o i :
20 i P :
5 ! o ' Show all
May 30, May 30, May 31,
9:00am 9:00pm 3:00am

© 2024 New Relic, Inc. Al rights reserved. QY new relic.



2. New Relic TErrors =

Exception

&~ Unresolvedv 2

@ ® catalogue-web

Error message:

undefined method "map' for blue,magic:String Did you mean? tap

v Error group metrics

Users impacted

First seen

Last seen

110 users impacted since 24 hours ago @
— users impacted since 1 month ago (D)
6 months ago in

v0.3.2.b

about 13 hours ago in

account:gameday_common accountld:4097184 language:ruby

v Occurrences

180
160
140
120
100
80
60
40
20
0

324 occurrences (i)

May 31,
3:00am

© 2024 New Relic, Inc. All rights reserved.

Timestamp May 30, 2024, 5:26pm

Host catalogue-web-78f7888bb4-j29hg
URL host catalogue.demo.learn.nrkk.technology
URL path /catalogue/size

Show more attributes

v Stack trace

Error message:
undefined method “map' for blue,magic:String
Did you mean? tap

/home/appuser/webapp/app/services/socks_counter.rb:
/home/appuser/webapp/app/services/service.rb:
/home/appuser/webapp/app/controllers/catalogue_controller.rb:
.ionpack-6.1.4.1/1ib/action_controller/metal/basic_implicit_render.rb:
.local/bundle/gems/actionpack-6.1.4.1/1lib/abstract_controller/base.rb:
.dle/gems/actionpack-6.1.4.1/1lib/action_controller/metal/rendering.rb:
../bundle/gems/actionpack-6.1.4.1/1ib/abstract_controller/callbacks.rb:
.al/bundle/gems/activesupport-6.1.4.1/1ib/active_support/callbacks.rb:
.sr/local/bundle/gems/actiontext-6.1.4.1/1ib/action_text/rendering.rb:
/usr/local/bundle/gems/actiontext-6.1.4.1/1ib/action_text/engine.rb:

<* Explain thiserror (D [8] Copy to clipboard <[> Open in IDE

First < 10f 127 > Last

11:in “call’
5:in ‘call'
1
6:in “send_action’

228:in ‘process_action'

30:in ‘process_action'

42:in “block in process_action'
117:in “block in run_callbacks'
20:in ‘with_renderer'

59:in “block(4 levels) in <class

:in ‘size'

Show all

Y new relic.



2. New Relic CErrors#HE:R

VS Code% &R

All the powe

Install New Relic's CodeStream IDE extension to
identifying and investigating performance issues.

& Errors B Logs

Use the frames of the stack trace to navigate the
on the investigation.

NEW RELIC CODESTREAM

U

java.lang.IndexOutOfBoundsExceptio

© 2024 New Relic, Inc. All rights reserved.

»{ VS Code

*¢J VS Code Insiders

v{ Visual Studio

B Intelli) IDEA
PyCharm
B WebStorm
@ PhpStorm
@ RubyMine
& Rider

& Clion

& Goland

& DataGrip

& AppCode

% Android Studio

Open'n

ight in your IDE

code are performing, and access powerful tools for

= Code Performance

elic AI, and the help of your teammates, to collaborate

LoginAction.java (8460472) X

", method = "

I0Exception, Invali

logger.debug(’ A 9

AcmeService.checkTimingHeaders();
JavaAgentFacade.addCustomParameter( tenti Name", userna

Y new relic



2. New Relic CErrors%H:

NEW RELIC CODESTREAM socks_counter.rb X

app > services > socks_counter.rb

® 3 felie: Unresolved 1

EXCeptiOl
“J &
nit (tags)

undefined method *map' for blue,magic:String Did you mean? tap @tags = tags

(/Users/mito/catalogue/app/services/socks_counter.rb:11) @socks = [1;
@tags. length (]
@socks = .joins(sock_tags: :tag).where(tag: name: @tags.map |tag| tag.strip!

(/Users/mito/catalogue/app/services/service.rb:5)
tag.st

..s/mito/catalogue/app/controllers/catalogue_controller.rb:15)

@socks .all

size: @socks.size }

tazumanrpro
CDIF—DTANT—R

o~
The stack trace indicates that there is an error in the code at line 11 of
the socks_counter.rb file. The error is caused by calling the map
method on a string object ( blue,magic:String ). The error message
suggests using the  tap method instead.

Y new relic
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<SEIEHR>New Relic AllZTS—RABFER

Exception

undefined method ‘length’ for nil:NilClass

Repo: ¢
Build: 1

~ru/nru2024-03-02/catalogue/ag
~tomori/nru/nru2024-03-02/catz
.24-03-02/catalogue/app/contrc

© 2024 New Relic, Inc. All rights reserved.

New Relic AINTS5—

S BRI EERT

The error message undefined method 'length' for nil:NilClass
indicates that the length method is being called ona nil object. In
the provided code, the length method is called on @tags . This
suggests that @tags is nil at the time of the method call.

def call
@socks = [];
if @tags.length > @
if @tags && @tags.length > @
@socks = Sock.all.filter {
|sock| @tags.find { |tag| tag ==
}
else
@socks
end
if !@pageSize.nil?

Tag.find(SockTag. f

= Sock.all

Apply Fix

The fix involves adding a check to ensure @tags isnot nil before
calling the length method onit. This is done by adding @tags &&
before @tags.length > @ . This way, if @tags is nil , the condition
willbe false andthe length method will not be called, thus avoiding
the

@

@AITRMTEET !

japan-handsonnru=vs 2

I5—Xwt—% undefined method 'length' for nil:NilClass

iE nil A7V MWL T length XYy RAFUHEShTWSZ &
ZRULTWET, Rtch/cd—RTlE.  length XY v K& @tags (Xt
ULTHUHZRTWET, chld. XYy REUHUKRIC @tags AY nil
THEEeZRULTVWET,

{BIEIE. length XYy RZFUVHIHIIC @tags A' nil TRWZ &%
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