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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further information
on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time.
Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the SEC’s website
at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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Response EDUIIRAMERRIZT DM, "EE"EIERIHDDEENEE
A—H—Vry———moHRELTLESI Y —XEHBBL. EEZ0MN TEHET
E25LDEERT S
B IE(Latency) LEMEXYEBRLKKHELIZYI IR MDLEE
95%4°99% THEFR T 2 DM —fRMI., == LIERZME-HIZ7T5%EL R5EEE
&a H (Quality) BEODREZHELEY IR FOLEE

BEFOEFEETH—ERNTI LT HEHADIEE. TV LLTLHELLRR
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T—20E #f¥ S (Freshness) HAREDHEZ LEMEICL T, TALYREICEHF SN-T—2DLLE
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(Correctness)
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Dty FR—ZOR-SERTREF2HBLUNTH Z8E
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FIE(Tips): MELI=T—2 OREE L%

1 . SL|§+§H|I$5£®5*E (1 /2) ° https://one.newrelic.com [ZT7 7 £ X

NRUD zS5— > ayFlE, TEED@E Y Synthetics EBrowser e  Sunthetics OREEHE:

TR ST L\js'j'o New RelicOne [zA@ 4 4 > LT=4kEET
ZE A Uh b Synthetic monitoring %

EBiRY 5.
BO—ENLHRRERRYT S,

,é Synthetic Monitoring

KBEITELC T, NewRelicETR/SATNEIET—2 2SR L T ESVERERR—D),

Synthetics | !ﬁa&g:!g P hp QRL e Browser OEZEAx:

Mys New Relic One [cA 4« > L1-4kEET

E~XA Uh 5 Browser £EIRT 5,
Browse @ _— @ EO—EhBHRERRT 5,
[o] o000

5 Browser
759 A3 =3y b+ Web7 T r— 3 05— DB
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1. SLI HRIFEDIRE (2/2)
New Relic E TR CTETCWAT—RIEUTOESY TY,

New Relic #gE MERNET—4 New Relic LD FER4

NRUSTS—hrayTHa bk

Browser NDEIL—HF—DTSTI9TFMNSE

BLEYA FERBER
NRUSTS—hriayTHa bk

Synthetics DI LEE IR
NRUPzS—tayTHAa L

APM DY —N—H A FhLEEL=
77— 3 UREER
NRUDTS—broayTHA L

:la'lfrastructur FERESETHWLEY—/N—0DA

>3 )Y —RIEHR
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FIE(Tips): MEL=T—2 OREE L%
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APM DR A *:

New Relic IZB 45 4 > LT-IREET

ERA h 5 APM & Services #EIRT
S

=M —B A\ LSt £ B4 2
@ APM & Services

Infrastructure DR A *:

New Relic 124 4 > L1=4REET
ERA Uh 5 Infrastructure %:ERT
B,

EMN—E LR AEIRA A

E]E] Infrastructure
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2. SLI ORIk

BSLLZEUTDT—2%FE->TRIRILLET,
Sy aR— FRICA[fBIELE-SLIZRETSEFTL LS,
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FIE:
2. SLIOARIE: & ¥ 1 7/KR— FDERL (1/6) 1. New Relic One 27 % £ R #.
1. Dashboards #®iR7 % Dashboards # * =21 —mM"5ERLET
9 new relic °
2. Create a dashboard #:8R¥ %
98 Al Capabilities s poos 1. By aR—F—EBRARTEINBDT,

@ AllEntities » Popular pre-built dashboards vieu 2

Bl UIE EIZ# % Create a dashboard K%
: ESY v LET,

DERLLLEIGH N . .

‘ T Alerts & Al » Last edited TiPS: 1’EE‘Z LT: 9‘ Vi :/17'_;_ < ‘j:~ —D—
@ APM& Services e %‘:iﬁtéhiio %o)l%':s *E'E LT
B0 infrastructure Ly 6ACCOU ntg)ﬁ&éﬁ]\ ;E\*Lfd: LNTTF é Ly
B Hosts

3 Browser

& Synthetic Monitoring

— Create a dashboard
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2. SLIORIfR{E: v S aiR— FOYERL (2/6)

Create a dashboard

[in Browse pre-built dashboards

Install a guickstart with dashboards made for >
what you're monitoring.

Create a new dashboard
Build a dashboard from scratch and see what's >
happening with your data.

1. Create a new dashboard#®{R3 %
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Create a dashboard

Dashboard name

e.g. Awesome dashboard

Permissions

Edit - everyone in account v

Back

3. Create/R2 > &9

UBRRINSEENARSA FLTEAET
. Create a new dashboard %#R L %
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By aR—RFEERT H=DICFV S
AaR—KREZEADLET,
CEENWNVXAUTIE, thDZBEEDS
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o
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FIE:
2. SLIOTRIfRIE: v af— FOER (3/6) 1. BRICERLESY Y Y ak— FOREE
Dashboards ® @ Eh“ﬁ%éhé@—c‘\ ﬁ%%ﬁﬁ%é L\(i

New Relic %t &# _NRU303+ + ©Tas (Metadata (8 Workioads
(© Default(GMT+9) « O & -

AZa—5E YT aR— KFOERER
BMLET,

Q7 - |

1. UBBAIEYEEARSA RENBEDT,
Add a chart #:&iRLE T,

iRt LIERFDT v aR—FERK-TL
FoBAMEESTHLTLE G E), 250

1L.EELMNETYYI L. FYPaR—FEERTSH  Addyour dashboard QEEE: & S 2 R— FOIER (1/6) 54 KD
: 27y FIEITRY ., &y ak— F—EhdHE
2. Add a cha rt ksemequery‘:u!ﬁ::‘;eewhars > . R . .
E%R?é appening with y« 3 EZEFO)@ \y:/J.;'_;_F':Tth L-C—Fé(’\o

[E] Add text, images, or links

Add your own content using
Markdown.
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) CHELPCELDRFXaA AV MESSHETIUL,
NRQL #{# > T SLI Z&tHBILE 9,
&SLI ZEHTH=60D NRQL [FRAR—DLIBIZEESHE L TLVET,

Add widget
Language: NRQL +
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Add another query Your recent queries « Create alert Clear wn PromQL-style T“ﬁlﬁ é nf: i%é ‘i

NRQLEZZ7 Uy 7 LEELTLESL,
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@O: by TR=COR—TKRRBEN 2HDUNTHLEE

9xT):

SELECT percentage(count(*), WHERE duration <= 2) FROM PageView
WHERE pageUrl = 'http://ec2-3-113-215-132.ap-northeast-
1.compute.amazonaws.com/ec-cube/index.php/' since 3 days ago

TIMESERIES

R ER:

Browser HVER{F L TLV% PageView 1 AN kD55, »x TR—T"/ec-cube/index.php/”
DELOMN 5., HEFE(duration) 2L T DEIE % percentage B ZFE->TEHLTLE

_d—o
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Run

Ul TEDBEICT—4MN 7Oy rahi=
CEEHERT D

Ul BflIZd 5 Chart name [CRREE 1=
W21 FILEAAT S

Basic information

Chart name [ Top Page Access <= [Duration 2 }

Chart type Line ~

More visualizations in 1/0 [0

AR%E. UETICHS Save KhE &
L. 9TVHRESF v aR—FIZRB
LET

Save

L new relic 48


https://onenr.io/00jl7NWDdRW

N XA (2) SLIZEHAI L. SLO%ZRE
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@ AXHEED S oYY 3 VOHTTPLRAKR Y R O— KA
2XX £H=1E 3XX TH B EE 2.
x):
3

SELECT percentage(count(*), WHERE httpResponseCode < '400') FROM
Transaction WHERE name = 'WebTransaction/Action/shopping_checkout'
TIMESERIES since 3 days ago

AR

APM AVER#§ L TLVA Transaction 1 N> kD55

kS 2H 5 S 3 A "/shopping_checkout” T

HTTPL ARV X a— FAY 400 KimDEIE % percentage B ZFE->TEH L TLET,
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Run

UITEDMEEIZT—4A 70y fEht=
CEEHERT D

UIBEIIZ#H A Chart name IZRERSE 1=
W2 A MILEASTT S

Basic information
Chart name shopping_checkout - Response
Chart type Line v

More visualizations in 1/0 &7

AN, UETICHS Save RE > % 1#
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Dashboards ® @
New Relic Hiitﬁ*i_NRU303 v © Tags () Metadata Workloads
O® Default (GMT+9) v O 2 -
-+ Add variable = v Search for any attribute or value.

Top Page Access <= Duration 2

shopping_checkout - Response
Since 3 days ago

Since 3 days ago

Aug 04, Aug 05 Aug 06, AL Aug 04, Aug 05, Aug 06, AL
9:00am 9:00am 9:00am 9 9:00am 9:00am 9:00am 9
@ Percentage @ Percentage
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3.8L0% EXET 5

FHRITETLASLIIZE DT
SORBEHFET H5=HITEYE SLO ZERET 5.

ADHIETES SLO [(FEALIC

sHAIL. SLOZZKE

BCEH99.9% THAZEICHEELEL LS,

SLO & (—EREO L THIE) - FAShE 5O V41 L

Uptime
99%
99.9%
99.99%
99.999%
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Fig:

N XF > (2) SLIZETRIL. SLOZZRTE I

3.SLO =R Fd 5
RELEZSLOICHIL-EEREZZSFv— MIERT 5,
5x): (D

SELECT percentage(count(*), WHERE duration <= 2), 0.999 as 'SLO' FROM
PageView WHERE pageUrl = 'http://ec2-3-113-215-132.ap-northeast-
1.compute.amazonaws.com/ec-cube/index.php/' since 3 days ago TIMESERIES

2119):2) 1.

SELECT percentage(count(*), WHERE httpResponseCode < '400'), 0.9 as
"'SLO" FROM Transaction WHERE name =
'"WebTransaction/Action/shopping_checkout' TIMESERIES since 3 days ago
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Get chart link
View query
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Copy
Edit
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3.SLO ZHKET S - Fv— b DFRE

Basic information

Chart name Top Page Access <= Duration 2

Chart type Line ~
More visualizations in 10 [

v Y Axis

Range

Fitit to data (D) 0]
Custom min

Custom max

NRQL @E&%E Ul IZ T,
Y Axis @ Fittodata FTILRA v F %
ONIZT B L TYEBHORTERANERINET,

EMNTips:

HEZEEANT 515G, Fittodata & OFF IZ
LET,

Frz. FAYF (PEAAD ) DAAATRETT
o BARBAAICHEDTLWEWNWIEEZHERTSN

o
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3.SL0 Z%RET S - ¥ v ¥ aKR— FDOEFHH

Dashboards

@ @
New Relic #kx{=%t_NRU303 sample « © Tags (O Metadata Workloads
i T =
-+ Add variable = v Search for any attribute or value.
Top Page Access <= Duration 2 shopping_checkout - Response
Since 3 days ago Since 3 days ago

100%

70%
65%

60% |

|
0%
:
Aug 05, Aug 06 Au Aug 04, Aug 05 ig 06, A
9:00am 9:00am 9:( 9:00am 9:00am 9:00am 9:(
® Percentage @ SLO ® Percentage ® SLO
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ERRZUITEH = @ H ISIEE

new relic. Service Levels

[NRUBIIRRR Ik] - EC-CUBE-Checkout - Success
EC-site

[NRUFMIERSE L] - EC-site - Largest Contentful Paint

[NRUMRIRRSE L] - EC-site - Latency

oo Service levels

CUBE-Checkout

EC-CUBE-Checkout - Success

EC-CUBE ~hackon
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Group by Don't group ~ View mode  Operational ~

Shew only at risk and non-compliant

a7 %

99,95 ¥

999 %

2005

100 % 100 % 100 %
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. D496 % 94.08 %

9872%
100 % 100 %
100 % 100 %
100 % 100 %

100 %

100 %
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180
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Service Levels @ @
[NRUFFHIBR%EIE] - EC-site - Latency v
e D@1 < (O since 2 hours ago (GMT+9) + £ Alert |l Analyze  [@7Saveasadashboard S Edit  [i Delete
Summary Compare with previous period SLI status
. SLO target 95%
v Monitor
SLO target: 95% SLI compliance over time (%) Time window: 7 days
i e B Feb 7, 8:16pm - Feb 7, 10:16pm Feb 7, 8:16pm - Feb 7, 10:16pm Creation date:  April 20, 2022
Description: U, APMOY > T)LService Level
Automap BETT, ZOREEERLALTT
EI
v Settings

Alert conditions Associated entity

SLI compliance (%) 2 EC-site | Service - APM

oomn T

Error budget Good and bad events. Activity stream Tl
Feb 7, 8:16pm — Feb 7, 10:16pm Feb 7, 8:16pm — Feb 7, 10:16pm >
25k
5]
N — No activity
sk To see more activity, try adjusting your filters or your
3 6 8 7 time frame

Remaining error budget (%) G

e LD EEXTRETT
o REICHE-> THEITHMRIE
o AL LT-1EHRZEICF v o aR— FIZBMATRE
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-+ Add a service level indicator (SLI)

...........

© 2024 New Relic, Inc. All rights reserved

BREILI VY I EIFTTRET

BEDEHIZPE &
1.

[Add a service level indicator (SLI)]
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FMALEWITY Y b SLI &R
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B THEINDEFHIT
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Browser
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APM
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@ EC-site~ ¥ T Tags (D Metadata Warkloads

&

B summary Group by  Don't group ~ View mode Operational + Show only at risk and non-compliant

Recommendations -

Distributed tracing

Name Associated entity SLo

1d compliance 7d compliance 28d 1d sarr 7 garr

budget budget

Ifl) Service map

@ EC-site - Latency EC-site 5% 9877 7.46% 94.21% 94.15% = [ [ 1
® Dependencies ervice ;

& Teansactions

B Databases

%3 External services

s WROT7 7V r—avICBEET S
Service Levels =T R

@y 1ssues & activity

4. Deployments New

i Scalability

G Performance

&) Application
L4 Alert conditions
If Environment

B2 Metric normalization
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~R— T MLargest Contentful
PaintA2.5# LINTH HEIE

EF v DEPISUCCESS)

=)

fSoHoarm
MEBARO2HLUATHDEIE
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New Relic #4gE

Browser

Synthetics

APM

KESLO

EC-site

. 0
SmR_ 95%
EC-CUBE-Checkout

0
Py 99.9%
EC-site

b0 95%

3

> E:

EDRZEALTService Level DRTE Z 1T
WEY,

BREDRICIE. BEH. CboDREMHER
LTHREEEEZTOTT S,

EDRZETIC. ROR—UMhSLDFEIC
fELY, 3D Service Level 2 ELTT
AW

RELZEREZEANLTVWRREIZ. AR
PMTRGEWNEE. ABE— FHABREIC
BOTWELWMERERLTTELY,
EHFEFERANTSHE—FIZHE->TWL
B EEHRELTTEULY,
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1.SLI # 7Yty kHBARIET B (2/7) FIE:

1. NewReliclc77 X%, A=a—h5b
[Service Levels] ZERL. TILEFD

< new relic.

Service Levels ® @ _ _
s/)( —l—éi‘%ﬂ'\ Lzasa—o
Quick Find B
e ] | A @ 2. Service LevelsQUINRREN LD T,
P ot group e S how ol t ik and non ® .
4 Eomesal! Ul HIIZ$H 5 TAdd a service level |
All Capabilities .
S/ o .
REVED) I LET,
All Entities
Associated a h 1d 7d 28d 1d 7d 28d
Query Your Data Hame entity e o -f,:mm f:rimp comp r:rnp err m’v :»?r‘
@® EC-CUBE-Checko. EC-CUBE- 99, 100% 100% 100% 100%
@9 Dashboards o7
@ Alerts &AI @ EC-site - Largest EC-site 95% 9%,.. 94... 93... 93...
@ APM & SerVICes @ EC-site - Latency EC-site 95% 98... 87. . 9%4... 9%4...

E]ﬁ Infrastructure
Hosts

Browser

Q Synthetic Monitoring

o Service Levels G|l 9
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1.SLIZ T Uty b A[RIET B (3/7) FIE:
1. SLIZHETIUINRTSNET, UA

. . Enti e (=% % Entity type R2 V%5 1) v Y
1. Entity type R2 &9 ) v ¥ — LES, o

Add service level

First, choose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service level objectives (SLOs). See our docs '

(@ SetSsLI: Choose data e 1- j)bg I'b/} — "iménéwfs
(D Are you missing an entity of interest? You only see entities in those accounts where you can modify e i 1_ pe
ELF-WE A TEERLEY
- o

Select the entity to manage service level for. AllTypes
Account Cost

You can select a workload when you want to base service levels on your custom NRDB Name = Entity type Account
Account Service Cost . H H
o  Browser: Browser application
¥ 051845416074 Account Cost NewRelif| Apache server
AP| Gateway API . . H -
R —. scomtsenicecast Nevel] v ounns e o  Synthetics: Synthetic monitor

Browser application

' = 051845416074-Amazons3 Account Service Cost NewReli . 1
| o  APM: Service - APM
K me get percentage
| = 051845416074-AWSMarketplace Account Service Cost Newreli] Container
?) Name and describe this service level DynamaD region
u 115714829223 Accaunt Cost NewRelifl pynamoDB table
EBS volume
= 115714829223-AmazonApiGateway Account Service Cost NewReli
Host
= 115714829223-AmazonCloudWatch Account Service Cost NewReli sis delivery stream
Lambda function
= 115714829223-AmazonEC2 Account Service Cost NewRe/l Lambds Funcrion Aliss

2. TNE I AZa—MoBRELE=VE A TEER /

EREBIZAEHE T, BRIESW
& #I% Browser application % 3%iR
22 HI& Synthetic monitor _
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1.SLI Ty FHhSAIRIET S (4/7) FIE:

1. & Entity ZEIR 1. SL ZHRET HHRDENtityZ:@RLFT

ERERICEHE T, BIRCESL o  Browser: EC-site
o  Synthetics: EC-CUBE-Checkout
o  APM: EC-site

e level objectives (SLOs). See our docs

1. EXRAVUNEHFHINBHDT. Continue
RAUERL, BEOEEEITVET

2. Continue K2 %9 vy
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1.5 Z7FUty kO SA[RIET B (5/7)

1.FIALE=WSLIDT—3 #BIRLET (49— 3 v M Browser D)

Add service level

EREHICEHE T,

First, choose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service level objectives (SLOs). See our docs [’

@ new
Add tags 10 yaur service for easily finding and groupng them.
Disaiss.
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[ Good respanses query B
SELECT  countr™) as Gaod
TMESERES 2
2. REEZRET B,
Good responses: largestC aint 25 seconds
Continue H > -~
»
3. ContinueR%& > 1) s
@ SetSLO: Time window and target percentage Edit
7days | 95%
@ Name, tag and describe this service level Edit

Name: EC-site - Largest Contentful Paint

Tags: category:largestContentfulPaint

Description: Proportion of page views where the largest content element visible in the
viewport was rendered faster than a threshold.

¥FIIg:

1. SLUELTERTST—2ERRLET,
CDONVAF VTR, UTOT—2 %E
ALES,

o  Browser: Largest Contentful

BIRCEES LY Paint

o  Synthetics: Success
o  APM: Latency

2. LtE1BTT—HERZR. BEDEEET
SHDUINRTENSDT, EFEDE
ZRELFET. BEEEIXILDL)

BHEDA NN TEHRUEL
BERBADELG>TULWELIERERLES W

Tips: E7T—2 I E S -BIEHL W)
HEELTRESAET,

Tips: SyntheticsDi5&. BIEDHEEH
YEFA

1. Continueh2 %0 vo LFET,
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1.SLIZF )ty kO SRIRIET S (6/7)

Add service level

SLI attainment (%)

¥FIIg:
1.
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1. REEXERET 5.
(N XFVTRETIANIDETE)

@ SetSLO: Time window and target percentage

‘ Add an SLO to set time window and target percentage for your service level

Time window Target (%)
7 days v 95

2. Continue R2 %0 1) v

Service Level ZEHH 9 57-H DHEARM & B
ExXHRET DU ARTENET,

- Time window & LT, 78

-Target (%) & L T. $EED SLOJE
EHRELLEEL,

RRIED AN T EL LRI
BEXBANELGS>TVELNERB S

Tips: ET— 42 ZTICHE S I-EBRELY
HfEE LTRESNFET,

Continue R4 %5 1) vy LET,
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1.SLIZ )ty kO SRIRIET S (7/7)

1. Service Levels D& o4 4.

REZTVET
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2.5averR2 &I Yv Y

FIIg:

1.

#HE L TULyAService Levels D& Fit>4
J. BAXERHT S UINRTEINET

NV ZXF U TIRIBFANGREFBEDHY F

TAN., WDOZBEBEELERELGVEITE
BELTTFSEL,

SaverR2 &0 ) vy LET,

BHEOFIET 320 SLI ZERLEEL

1.

R—TMLargest Contentful Paint A32.5
MURNTHDIEE

2F v DR (SUCCESS) El&

[Ny 7 V= ()]
MIBMO2HLIATHZEE
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2. fER L 1= SLI ORI EREET 5 (1/3) =15

1.  Service Levels D—EIZR Y. {ErL L 1=

. - . = Service Level # R L FT,
1. Service Levels D—EIZRY. {ERL L 1= Service Level ZH#:2Y %
§r @ EC-site- Largest Co.. EC:S‘IE 95 Nodatz 100% 100% 9615% 1005 10es 23 % .- 2. {ERL L 1= Service Level DIAB ZHEZEL T

Browser applic... 7 days

4/\ -F-C‘il:\o

2. Service Level DRAB 2R T 5,

Service Level DfEMET EFCHEINBLELLD
2. ERERIET—EINRTINLGEVNIELH
YFEFT, 3 LZDOHKRGKRREDZSE. Service
Levels —E RN "INRUAHIRRELL] TIhE 5 SL
ESBLTTSLY,

No value

Remaining error budget (%)
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2. ¥Ep LT= SLI OFFMZ/ER T 5 (2/3)
1. ¥Ef L 1= Service Level Dtz SBT3,

Expand
Get as image
Get chart link

View query

SLO target: 99.9%
Jul 31,11:30am - A

g7, 11:30am

Add to dashboard

2. EBEDFr—brD".." A —a—%M<.

SLI compliance over time (%)
Jul 31, 11:30am - Aug 7, 11:30am

1 97,1

_ 0

3.Add to Dashboard %®iR¥ %,

¥FIIg:

Y€/ L = Service Level Mtz SBL=E
ER

U REDEEDFvy— b &EERL., Fv
—rELEIZHBZ.. DETILEY A=
—xRAEEI,
“SEBATOWEWFY—REHYETO
T. TEETEL,

TILEH A= a—m 5 Add to
Dashboard A =21 —%ZIRLTTFELY

o
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2. fER L T= SLI O = /R T 5 (3/3)

Copy to a dashboard

Select a dashboard where you would like to add the widget

Widget title

SLI compliance over time (%)|

Select an existing dashboard

We excluded dashboards you don't have permission to edit.

Q, search by name, account or creator

1. Select an existing dashboard [T

NOXFA2THER L=y S alR—
RZEAPL. BIREE T 1LY

Hyah—

Dashboard name Account
New Relic #{ &4 NRU303 [ Ne.. New Re...
I New Relic #31£4t_NRU303 sam... New Re..
Ny TrictR 2 _kiakagi/ New .. New Re.
New Relictfst£:#_msaito | /\ .. New Re..
New Relicki = £:3_msaito / /\2... New Re.
NRUMA T+ hili— R4 2 L [N New Re...
NRUBL 7 — 42 7l | NRU#L .. New Re...
Cancel Create a new dashboard

|

Select an existing dashboard

Q, Search by name, account or creator

We excluded dashboards you don't have permission to edit.
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2.BRLEFy Y ak—
shd

¥FIIg:

FZ&=RR

KIZF v — FAGEM

By alR—RKF—EBELRRREINDDT,
NDARA2THERLES Y 2aR— K%
EIRFET,

Copy TERL=F v aR— FIZEM
LTTFELY,
ZDHk. Fyvah—

LY,

FZHEZRLTTS
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2. ¥R L 1= SLI D= FEET 5 - B

Dashboards
New Relic #3{&%t_NRU303 sample ~ © Tags (D Metadata @ Workloads
Add variabl =

Top Page Access <= Duration 2 o shopping_checkout - Response
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Tips:

EBMLEFYy— FE2HENCERELEWVES, Fyda
R—FLEMNDS Edit ZBUEREZEMLTTELY,
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Option: Customize SLI & ¥ FIE:
. 1. fEEO Entity t EU., Entity &
Browser/Synthetics/APM @ 7'1) &2 kLISL T, Service Level % %E LT_F;L\' e sl iy i

Add service level

®

1.  Entity type T Browser/Synthetics/APM
ZRATIEE. CustomizeSLI 7 —4 %t
RELTERLTTSUL,
Z DD Entity DIFE X, ZINLED
A B UIZRYES,

ssssss

sssss

-\ Hi‘ Lw‘l”‘ | | ‘,Hmwj‘\w\)\ﬂvﬂﬂ; H‘Hﬂi ”\\H\ﬂ‘\‘\ﬂ/\"\v‘ \‘ﬂl‘h‘/ﬂmﬂ“‘ﬂ“”“‘m“\‘ ‘”\/\W\‘ | ‘\/H\

! |
WTTITY VY 1)

“H
MH\

1. Valid #¥—X & Good/Bad #¥— A M

WHERE @I ##HELET,
BETAHZETU L, CFOBRLBEHRIAD
MNERESE LY,
""""" , “ Valid 1 R k(#8842 F) HO NRQLEZ EE A LIS

"RV EFIE "B A R O NRQLE B
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Option: Service Levels by TR—ODRTEEET S

1

View mode Operational ~

2.

Compare compliance over  weeks ~

Group service levels by Don'tgroup ~ View mode

Name

[NRURBMIRRSR1E] - EC-CUBE-Checkout - Success

[NRUFBMUBRIELL] - EC-site - Largest Contentful P...

Last 2 hours Last 24 hours Last 7 days Last 28 days
compliance compliance compliance compliance

100% 100% 100% 700 %

100% 100% 100% 99.93 %

3.

Group service levels by  Don't group ~

© 2024 New Relic, Inc. All rights reserved

Service Levels @ by IR—=TIZF7 IR
L. E&A=1— View mode %:&iR,
TLED A 1—MNRERENDDT
Operational A5 Period over period % ;&
Ry 5,

EiRE. EOKSICUIDRTMNELT 50
ZHERT B,

Compare NREREN DD T,
weeks M 5 months [ZZEE L
UNEDKSICEBINSINERERT 5,

Groupby DT NEF I A1 —%FEFT
5 ETUILORTIVDEDKRICEKRTE S
&R T B,
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IN THIS ARTICLE

Event & Metrics
P Telemetry Data
Platform >

Event & Metrics >

0SS Data Explorer >

Dashboard >

P Full Stack Observability >

Explorer >
APM >

APM for Serverless >

Browser >

Mobile >

Synthetics >

Data Explorer T 7—5 RETS
Infrastructure >
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