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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.
Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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8, Jul 09 Jul 09, Jul 09, Jul 09, Jul 09, Jul 09, Jul 09 Jul 09,
om 12:00am 3:00am 6:00am 9:00am 12:00pm 3:00pm 6:00pm 9:00pm
PHP MySQL @ Response time rit & | Changes

Web transactions percentile |&4 [ln %

“percentil
F7/ﬂ7~/3/5#F'aEI®EP§&1"E'7& DRI ST

400
200

0

8, Jul 09, Jul 09, ul 09, Jul 09, Jul 09, Jul 09, Jul 0 Jul
m 2:00am 3:00am 8:00am 9:00am 12:00pm 3:00pm 6:00p 9:00p
@ Durat 5 tion (9 ® Med

® Average «

Web transaction time 4wk

SHEHAORTHAT, ERTOEIENES

el %

average percentil

histogram

Web transactions histogram |2 [li %

histogram

N rSUHHL IV BEO SRR

® Web requests

500 n



INIXAY 1~ % (3) Transaction ZEDFEEE ~
TI)r—q2 1 \74—T 2 XD
3. Transaction Z L MDFEER

E®D Transaction HERLHLBVHZFERLTLEELY,
FORIUH L3N FEITLTLVS SQL Z#REZEL T EE0Y,

APM & Services / Services - APM

EC-site- *  OTs Qwossma Transactions R— [ZFEEf

&2, User experience Good @ services 100% critical alerts B Infrastructure Good B8 Engineering oper,
Summary Transaction type (i)  Action v Sortby Slowest average response time v T t' t “ t' ”
Transaction overview e Most time coiisliming
Slowest average response time

5 Recommendations

0, Highest error rate « . N | —
S— 98.04 % 28 vy | Sort by % “Slowest average response time” [ZZ£ &

0 service map Apdex by most dissatisfying

P O
S _Dependen e 1 I ;’op‘zo t:ansactlons g G [ Time consumed by top . =3
y slowest average response time View ful =
| | et Top 20 transactions Z 2
Sl = | I 1
shopping_checkout 261.76 ms 1600%
&3 External services | | .
| 1
I block_search_product 127.34 ms
|
& Errors (errors inbox) | I
B Logs I product_add_cart 116.4 ms I
or——
@ Vulnerability Manage. | | = =% -
I shopping_nonmember 83.41ms a+ E E,c,\ '\ (j:
88 Diagnose o— |
' ZENSUH I aVED)VY
= A}
| block_cart 75.95 ms I 228 - /3 - j
® shoppinc
oE— |
[Py 1ssues & activity | |
& ” I cart_buystep 62.8 ms
A\ Change tracking | H
| I Throughput v new relic

Requests per minute



INIXAY 1~ % (3) Transaction ZEDFEEE ~

TNr—230180 47— ADO A
3. Transaction L MDHEER

E®D Transaction HERLHLBVHZFERLTLEELY,
FORIHHLaUMNFEITLTLVS SQL #REEL TLZELY,

(@  since 24 hours ago (GMT+9) v

WebTransaction/Action/shopping_checkout
Entity: EC-site

Transaction details Z&3R
(T4IR)

Transaction details

Historicalp

262 ms

Average response time

229 ms

Median response time

373 ms 451 ms

95th percentile response 99th percentile response
time time

111 rpm

Average throughput

1 0%

Apdex score Average error rate

€, Seedistributed traces (&) Seeerrors |l Chart transaction events Make this a key transaction

Transaction traces [ZT
BRIDS T3 %R
(FFZll. FTERFRT)

Responsetime  Apdexscore  Error rate

Segment breakdown lg L %

—#& T (Transaction traces) & T
RAoA— LT

S| ZEF iz T

© 2024 New Relic, Inc. All rights reserved

Transaction traces

Sample performance details

Date ¢

Jul 9, 2024 9:25pm

about 3 hours ago

Jul'9, 2024 6:41pm

about 6 hours ago

Jul 9, 2024 5:21pm

about 7 hours ago

Jul 9, 2024 2:58pm

abou

s ago

Jul 9, 2024 2:57pm

about 9 hours ago

Jul 9, 2024 2:54pm
abou

ours ago

Jul 9, 2024 2:52pm
about 9 hours ago

Jul 9, 2024 2:51pm
abou

ago

Jul 9, 2024 2:50pm
about 10 hours ag

2024 2:29pm
about 10 hours ago

Jul 9, 2024 2:17pm

about 10 hours ago

Jul 9, 2024 12:04pm

about 12 hours ago

Show 184 more

Only show resuits with:

Transaction

shopping_checkout

/ec-cube/index.php/shopping/checkout

shopping_checkout

ec-cube/index.php/shopping/checkout

shopping_checkout

Jec-cube/index.php/shopping/checkout

shopping_checkout

Jec-cube/index.php/shopping/checkout

shopping_checkout

Jec-cube/indk

ex.php/shopping/checkout

shopping_checkout

Jec-cub

dex.php/shopping/checkout

shopping_checkout

~cubefindex.php/shopping/checkout

shopping_checkout

~cubefindex.php/shopping/checkout

shopping_checkout
Jec-cube/index.php/shopping/checkout

shopping_checkout

ec

ube/index.php/shopping/checkout

shopping_checkout

‘ec-cube/index.php/shopping/checkout

shopping_checkout

Jec-cube/index.php/shopping/checkout

Distributed Traces O, Search

Duration

1,680

1,551

1,520

1,529

1,600

1,537

ms

ms
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3. Transaction Z&DFERE

ED Transaction NEEEVNFIHEZEL TS0,
ZFDFSFH a0 BITLTNVS  SQL #FEEBL TS,

WebTrar i ion/ ing_ck RESPONSE TIME T

1600 ms
Host: ip-172-31-26-144.ap-northeast-1.compute.internal | Language: php | Entity: EC-site | Jul 9, ransaction trace ® Appcode ® Database calls External calls
Ru2uyE SESs S unction, database, and external calls for a single transaction in your application.

DT Trace ID: 302c56eh7ea3ad24 | TT Trace ID:
[2] 5ad0d759-3db7-11ef-af01-76fb82cA9bcc_75886_92027

https://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-

Tra nsacti On d eta i I S _G 'i U /2 e I o (e v Expand all ~ Collapse all Reset
tributes Database queries  Logs
- Time consumed by
1ecoms v468 <[> shopping_checkout 16s 100%
segment (ms) - Time consumed by segment (ms)

Slowest Count Durati. Slow’ V422 </> Custom/Symfony\Component\HttpKernel\K... 1.35s 84.56%
spans
12 271 ms 16.94% o

v469 <[> shopping_checkout 16s 100%

Q_ Find spans by name or ID

#Symfony\Compor

® Cache\Adapter\Filesys 5 2 <[> Custom/Eccube\Kernel::boot 4ms 0.25%
. . temAdapter::doFetch ;
-  Trace timeline STySGL aib et salech 2 om0 me o
#Mobile_Detect::matc 3 100ms o v418  </> Custom/Symfony\Component\HttpKe... 135s 84.25%
h
#Swift_Transport_Stre - 93 ms 5.81% o
e Aln‘gu(lvlr n-.:(:lrnn- " ! v 417 <[> Custom/Symfony\Component\... 135s 84.25%
. shopping_checkout 1 77ms  481% 0
- Transaction trace « My twc e 7oeme a7en o VB < CustomisymionyiComp..  s3oms 2118w
® Other 440 794 ms 49.63% o S
> 17 <[> Custom/Symfony... 78 ms 4.88%

( —_— =X
> I\ b Z%EE B MI62 <[> Custom/Symfony... 261 ms 16.31%
-~ A ymfony.
]
v| Trace timeline &L La‘enc >3 <> Custom/Ec..  57ms 3.56%
ustom/Doctrin:

e\ORM\EntityRepository::findOneBy -
e— > 19 </> Custom/Sy... 69 ms 4.31%
—
= -
=
] >35 <[> Custom/Ec..  132ms 8.25%
=
— ———
l = ' S MysaL other 0%
- 1
) ) = £ MysaL other 0%
© 2024 New Relic, Inc. All rights reserved H 1
H
\
: > 62 <[> Custom/Symfony\Comp... 73 ms 4.56%
0ms 320ms 640 ms 960 ms 1280 ms 1600 ms -



INIXAY 1~ % (3) Transaction ZEDFEEE ~
TV =3 \TF—T 2 XD

3. Transaction Z&DFERE

ED Transaction NEEEVNFIHEZEL TS0,
ZFDFSFH a0 BITLTNVS  SQL #FEEBL TS,

“Database queries” [T, FfTShf= SQL %#&

Trace details Attributes| Database queries | Logs

v Database Queries

¥ Total duration

189 ms

70 ms

46 ms

45 ms

43 ms

43 ms

43 ms

42 ms

27 me

Show more

o, Export as CSV

Avg duration

95

10

46

45

43

22

43

ms

ms

ms

ms

ms

ms

ms

ms

Max duration

107

41

46

45

43

43

43

42

a7

ms

ms

Call count

Database

MySsQL

MySsQL

MySsQL

MysQL

MySsQL

MysQL

MySsQL

MysQL

MuROIL

Database instance

ip-172-31-26-14...

ip-172-31-26-14...

ip-172-31-26-14...

ip-172-31-26-14...

ip-172-31-26-14...

ip-172-31-26-14...

ip-172-31-26-14...

ip-172-31-26-14...

in-172-21-28-14

=3
A

O, Search

Query

SELECT t?.id AS id_?, t?.cart_key AS cart_key_?, t?.pre_order_id AS pre_ord...
SELECT t2.id AS id_?, t2.name? AS name?_?, t?.name? AS name?_?, t?.kana...
UPDATE dtb_order SET order_date = ?, order_status_id = ?, update_date = ...

SELECT t?.id AS id_?, t?.payment_method AS payment_method_?, t?.charg...

SELECT t?.id AS id_?, t?.product_code AS product_code_?, t?,s%

INSERT INTO dtb_mail_history (send_date, mail_subject, mail_body, mail_ht...
SELECT d?_.id ASid_?, d?_.tax_rate AS tax_rate_?, d?_.tax_adjust AS tax_a...

QEIENT t2id ASid 2 2 nra arder id AR nra arder id 2 2 ardar nn AS ard

UL TAT RIS
FiESN TR

V909 HESHIZEFM
TRz HER N E
j—

Y new relic



INDAA 1~ % (4) ) —RBTHERD/S

—IVARAHLE ~

N LN o 2N
T)r—33201\TF—T 2 XD
4. J)—RBIBRD/ITF—TRELE
BEHO))—ZANDORESHh-MERERL TS0,
BHD)—RRIED/NTA—I U ALEBREL TS,
F= . CDV)—ZANBREREZZONBN ST ILITHREL TSN EREFERL TEELY,

APM & Services / Services - APM
EC-site v

&2, User experience Good

Summary

Recommendations

Distributed tracing
QA service map
& Dependencies

I = Transactions
€ Databases

&3 External services

£ Errors (errors inbox)
B Logs
@ Vulnerability Manage

33 Diagnose

© Tags

@ services 100% critical alerts

=, Clear filters

(@ Metadata

o=

Change events (7)

Time

Jul 9, 2024

12:03:32 PM

Jul 8, 2024

12:03:05 PM

Jul 7, 2024
12:02:43 PM

Jul 6, 2024

12:03:03 PM

Jul'5, 2024
12:03:57 PM

Jul 4, 2024

Jul 3, 2024
2:54 PM

12:0

=" 2 Ll
=
A Change tracking

Version User

ec-cube-4

Systems Manager

New Relic Univer

ec-cube-4 Systems Manager

New Relic Univer.

ec-cube-4 Systems Manager
New Relic Univer
ec-cube-4 Systems Manager
New Relic Univer
ec-cube-4 Systems Manager
New Relic Univer.
ec-cube-4 Systems Manager
New Relic Univer
ec-cube-4 Systems Manager

New Relic Univer

(6 Infrastructure Good

Sys...

sys.

sys..

Sys...

Sys.

Changelog Type

Deployment

Deployment

Deployment

Deployment

Deployment

B8 Engineering operations 100% critical alerts

Server
User

Server:

Server

User

Server

User

Server:

User

Server

User

Server
User

@ <$askAl @

2]

< (D since 7 days ago (GMT+9) v

Change tracking XR—[Z#5E)

(@ Learn about change tracking

Response time (ms) Throughput

(BA LEYH—% THREINZT SE.

Server: 107.36 -5.61 Server: 1,021.67 +117.84
User: 1,727.22 5184 User:  2.83 35n g —_ & —_
BEHOTITOMDERT)
Server: 106.98 -8.86 Server: 9777 +
ser: 1136.06 11449 User: 4172

Server

83.8 +2.46 Server:  66.8 +01s’
St 1.23

UL —RDF LI ZHE

Server: 111.25 Server: 1,019.57 +11
User: 839.3 +11 User: 9.07 +o0.

Server: 81.31 T
User: 2,05114 +4. User

Server 106.8 -8.09:
User: 1,816.48 +87.29:

967.6 +91.

e MERD))—RED) I T EIRTS
E.TTOARIB DN TA—T U RPT
S—IERMNERTEET

Server: 108.95 -6.08: Server: 974.43 +
User: 1,822.04 -106 User: 153 -8




INORFD 1~ BE: (4) ))—RBIBO/INTA—TVALE ~
T I)r—q0 /1804 — 2 R0 A
4. 1)) —RHRD /I TF—T R EHE

BHD))—ABRNDEBINT=NEFEZEL TZELY,

BHOV)—RRED/N\T+— o ALBEZEL TS,
F=. COV)—ZADREAEEA SN DFTTIVIFRELTHOSHEREEL TS,

@ EC-site
ﬁ% o) I) IJ _Zﬁﬁiﬁ—éo)1tﬁ IEJ 0) % 1t€ﬁ_‘-*ﬁ,1t Jul 9, 2024 12:03pm | Version ec-cube-4  Deployment [ 24 hours before and after v ¢«
Performance indicators
Key impacts lies;rmnse time (ms) [ % Throgghput 0] % - g;:;;:
W —RBROIS—OT5—DRERR ) i
Web transaction impacts b o _—
R = Yoo 90pn 390m &b0pm S0 o0 Joop Frios J9op Sd0an ange
. JY—RARTDH Transaction DIEFRDELZEHER s N . Il P
Performance indicators Error rate [1] ;2% CPU utilization [1] -.=-% ) V:::: :
W) —RERTO/T+—TV ROBRIT—4 -
20% Category
0 0 Deployer
COU-ARESOT MANEDOREEBRT o oo s o

T—DREGEDHELZHER o o —



INORFD 1~ BE: (4) ))—RBIBO/INTA—TVALE ~
I r—S,9 8N4 —< 2 R DR
4. 1)) —RHRD /I TF—T R EHE

BHD))—ABRNDEBINT=NEFEZEL TZELY,

BHOV)—RRED/N\T+— o ALBEZEL TS,
F=. COV)—ZADREAEEA SN DFTTIVIFRELTHOSHEREEL TS,

o —
® EC-site Q’rl&t‘yjj_-(s%mﬁzljé
Jul 9,2024 12:03pm ] Version ec-cube-4  Deployment O days before and after v ¢ H# Fﬁ o = ~ [ alK E
Performance indicators 24 T8 HIJ 75\ b 3 E HIJ ‘* o
© we ot
Response time (ms) [[] 7% Throughput (0 =% . cuRes
o A _ e -
e RNFZIDEHEZETEZT
4g0m S0\ o integrati
g T KUY REAM/AEHIRGIR IR CTHERZHEEE
orf
Ju o6, Juor, Juos, Juos, Juo, Ju, J Change d
EEEEEE
> Description
Errorrate [[] 7% CPU utilization [[] % .. | Version

EEEEE

CCCCCCCC
eeeeeeee
ccccccccc

eeeeeeeeee Y hew relic

nnnnnnnnn



INVATD 1~ BE: (4) VI—RBTRO/ITH—T R ELE ~
TI)r—q2 1 \74—T 2 XD
XT 704 DEERIZIE NerdGraph API (GraphQL). CI/CD Integration, CLI W \FnhEFIALET

T7OABZEATRAIIZ New Relic [ZTT—A%EETALENHYET,

NerdGraph APl T®O - T4l Apps > NerdGraph API Explorer kY72t X

. NerdGraph API Explorer @ <LAskAl ¢
mutation {
ChangeTraCkingCreateDeplOyment( Userkey: ssesssssssssessssane R  Submit  Tools v Read the NerdGraph docs [7
deployment: { version: "0.0.1", entityGuid: "INSERT_YOUR_GUID" } 8 changeTrackingCreateDeployment
tation
) { o dataHandlingRules changeTrackingCreateDeployment °
deploymentld o 8 deployment! deployment ersion: "0.0.1", entityGuid
entityGuid e
} y Q ZomT"k deploymentId
eepLink: i i
deploymentType: SAELLYEAC
} descri ption:
Be tityGuid
INSERT_YOUR_GUID
groupld
timestamp

user.
version!: “0.0.1"

0 — = —_— ~ — & changelo
X TIOADRBDRTIE. BEZLIZE conmi
deplpcymem\d
deploymentType

descri ption

@Q

© 2024 New Relic, Inc. All rights reserved p=d timestamp
user

version



&: APM Agent Install

APMI—U U MEREEENDIL—LT—IIZRLT InstallZ1TLVET,
CCTlE A2 RARTIEET S PHP ~AQOEBEAFIELFET,
[Add data Z2')v91& . PHP ZZiRLFE T,

QL new relic. Add Data

Q- Quick Eind

| il (1372)
+ AddData G D
Buided install (1)

Application monitoring (136)

@ Al Entities
Al Monitoring (94)
A% Al Monitoring
Infrastructure & OS (146)
Dashboards
Browser (39)
@ Alerts
Mobile (19)
@ Metrics & Events

Simulate traffic (8)

@ APM & Services Logging (72)

E]E] nissticibre Kubernetes & containers (53)
B Logs Amazon Web Services (176)
S Avps Azure (202)

,Q Synthetic Monitoring

Google Cloud Platform (26)

Browser Serverless functions (3)

B @

Service Levels Security (24)

Open source monitoring (15)
ML models (34)
Network (46)

@ Help 19 Partner (113)

O\ Search for any technology

Popular search terms: AWS Node Java PHP Kubernetes

Data sources (465) Dashboards (499) Alerts (374) Apps & visualizations (32)

~ Guided install (1)

g Guided install

v Application monitoring (9)

a8 .NET GO Go

@ Node.js ¢~ OpenTelemetry @» PHP

a Ruby

@ Mule ESB

A

Python

@ < AskAl

e



&: APM Agent Install

RICAV A= IVEEZEBEIRLET,

FREICR->TEIRLET . TN IEF U RRE (package manager) Z:ERLET

@ select instrumentation method Choose your instrumentation method

On a host (CLI)

Linux with PHP-FPM, Nginx, or Apache. For others, please see package
manager or tar installation options.

On a host (package manager)

Installation on a Linux host using apt or yum

Ansible
Install the agent with an Ansible Playbook

Puppet

Install the agent using the newrelic_installer Puppet module

On a host (tar archive)

The most generic installation method.

Docker

Install the agent for apps running in Docker containers

Chef

Install the agent using the newrelic-install Chef Cookbook



A2 : APM Agent Install

HTL T, BEARANZOT12L, Ul TRREND yum IXRGEZRTL. AV A—ILLET,
EAXMIZIE U ZRRSNDANRRIZRE ST, FXEEDHTNEET,

@ Enter your license key

Ul —G‘i (&) select instrumentation method

\ This installation requires a license key. You can use an existing one ¢
NeWRe“C m 0)3/{"‘_’“/1#—‘@770') % 7:';& % @ Enter your credentials

I
Ajj L/s Check prerequisites Use an existing key Create a new key

%h%@{lﬁb§AOT: Conflg 75§1’FJ-]‘23*L$_§-0 Select package manager

: T License key *

) Instal
Ul TE*RLT:W%?IZ&EOT ) Restart your application 9 Enter your user key
Linux AT FRRREINDHD T,
INVIT—D AR =)L,
config MELE .
H—EXDBEHGEZITL. User key *
’r)x I‘—}bbi_d_o

© 2024 New Relic, Inc. All rights reserved

This installation requires a user key. You can use an existing one or ¢

Use an existing key ’ Create a new key

Continue



&:APM Agent

RAL OS %:&34RL.

RSNz —O (X —)Lav
KT,

newrelic T— T DAV A M—ILE
75

© 2024 New Relic, Inc. All rights reserved

nstall

©

5-0-

=
(

) Select instrumentation method

Enter your credentials

) Check prerequisites

Select package manager

© select the package manager installed on your host

We will streamline your installation process by providing executable commands that are specific to your environment

apt yum

© Configure your package manager

Run the commands below on your host to use New Relic's repository

sudo rpm -Uvh http://yum.newrelic.com/pub/newrelic/el5/x86_64/newrelic-repo-5-3.noarch. rpm

[£] Copy to clipboard

P
-©

—O-0

=
—K

/) Select instrumentation method

Enter your credentials

Check prerequisites

) Select package manager

Install the PHP Agent

© Install the agent using yum

Start installing the PHP agent. Although the package name references PHP 5, this package works for all supported versions [ . We'll enable distributed tracing for your

agent as part of the process.
sudo yum -y install newrelic-php5

The first time you install New Relic for PHP, yum prompts you to accept the New Relic public key. New Relic's key ID is 548C16BF .

© Run the newrelic-install script and follow the instructions.

sudo NR_INSTALL_KEY=13c29ed#siiiskiiiiiiiiilrrkikriik NR_INSTALL_SILENT=1 newrelic-install install

[8] Copy to clipboard

[] Copy to clipboard




A2 : APM Agent Install

APM agent Config DiRE © Select instrumentation method @ Name your application
] You'll use this to find your data later, so choose a unique and meaningful name. See our docs [ .
(©) Enter your credentials
1
< I (©) Check prerequisites Name *
Ul c77U8%EAAL 1

| SampleApp
() Select package manager

</

(@ Install the PHP Agent

newrelic.ini A> 2442 1

@ Configure the PHP agent

TOTT)RERBESED .
(sed AV REIT)

@ Configure agent

Configure with your application name and user key.

sudo find /etc /opt/etc /usr/local/etc —-type f —name
newrelic.ini -exec sed -i -e "s/NRAK-

8 Z ik koo / 13 €29 edssokooikoioiok ook ookorok okl koroiok o s
Ltha Eohtiection i S : Copy to clipboard
t the connect #kk/" —e "s/newrelic.appname([[:space:]]=

[[:space:]].*/newrelic.appname = \"SampleApp\"/" {} \;
2>/dev/null

© 2024 New Relic, Inc. All rights reserved v new relic



A2 : APM Agent Install

TTUNFIALTLS Web H—/N\ZHEBIE L.
reEHET. Web 7TUDRENTHLIITHVET,

(PHP) APM T—

N ~

v/

/) Select instrumentation method
7) Enter your credentials

/) Check prerequisites

/) Select package manager

Install the PHP Agent

) Configure the PHP agent

|
@ Restart your application
I

Restart your web server (Apache, Nginx, PHP-FPM, etc)
After restarting your services and generating traffic, the agent will automatically pick up your configuration changes and will begin sending

data to New Relic.

© Restart your services

Here are some common commands to restart your services

PHP-FPM  Apache (Ubuntu/Debian) ~Apache (RHEL) Nginx

sudo service php-fpm restart

© send data to New Relic

To start sending data to New Relic, ensure that your application is receiving traffic, or run the following command to initialize the agent manually.

php -r 'phpinfo(INFO_GENERAL);"'

[£] Copy to clipboard

[£] Copy to clipboard

TIINTOER (FSoH o ay) BMThnsdé. NewRelic IZTEFDIFEHRAEESINET,
FASEPIL—LT—IIZE>T. BEAFEITENET OT, SFHFHIIFF A MEREREILY,




fiJ2: APM Agent Install (BEEH¥)

< new relic I5yhTa—b EREE YUa-vay BRE UY-X  Kxaxvh < new relic T5yhTA—A EEEE YUa-vay BRE UY-X  KEaxvh

‘B|°9 HowtoRelic BestPractices Culture  News { .Blog HowtoRelic BestPractices Culture News ¢

APM APM

NewRelic 7 7 —X KNZXTFvTHA R TJ7—AKNZATYFHA K APME A
(BEAERIE)

ABIEH 20194 123 278 « Updated 20234 6/ 230 « ATEMR : #9185

@ By Kengo Nagashima, Senior Technical Support Engineer

? By R H7, SeniorTechnicalSupportEngineer
72

600+ VT L—vay New Reliclc BkA% %, APM (Application Performance Monitoring) > T35 ?
ZHAL., RYVIERE
i DAL EifiSaast o T TR L THIH S A A DS HE .
HER2
ZABERRICHEIF T, New Relic DBAFIEZER W LE LT,

New Relic 77—R;RTYTHAK GEA New Relic APM 1~ R —)LF B
Jé\llzl %2

© 2024 New Relic, Inc. All rights reserved v new relic


https://newrelic.com/jp/blog/how-to-relic/firststepguide-apm
https://blog.newrelic.co.jp/new-relic-basics/new-relic-faststep-guide/
https://blog.newrelic.co.jp/new-relic-basics/new-relic-faststep-guide/

New Relic Infrastructure

- TP I r—a3 0 ERARDINDF— R -

© 2024 New Relic, Inc. Altights.reserved - /- <. 70w e e e T T T s L - S -~ Y new relic
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2THIVS=7IC
g & &£ &8 2 &2 & & & & &

1275 tXalT4 DevOps Web 4}4}—;—?4% ENAN ESTEY) SRE INYIIUR TILREYY 959k

Full Stack Monitoring

—
% 2 A =5 2 = | [ > = ES

Kubernetes & SR EE1R H—/N—L R APM _ET FYRT—4 IS5 ENAIL AVITSRNSY | HEL—2 Y nyEE
Pixie NITH—R R Fx 5

Unified Observability Platform
Q i & » @
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m MySQL

Z¥  Cassandra
G NGINX
e Redis
I Apache
E RabbitMQ
§€ Kafka
OracleDB

JMX
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B ® & O = v
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Elasticsearch

MSSQL

MongoDB

Couchbase

PostgreSQL

F5

Memcached

Varnish

Consul

SNMP

HAProxy
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NFS
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VMwareTanzu
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New Relic Flex integration

Query endpoint at regular intervals Transform data

Run command at regular intervals Transform data New Relic

Open file at regular intervals Transform data

- run: stat -c '%n;%s' /etc/*conf
split: horizontal
set_header: [fileName,fileSizeBytes]
regex_match: false
split_by: ";"

oM Linunt (LeS izesample FACET

Chart builder
integrations: S
- name: nri-flex SELECT AR VS I
config:
name: linuxFileSize
apis:
- name: linuxFileSize
commands:

Infrastructure T— x> MMZRAEEIN TLYS Flex
#FIATBET. ARELDT—R% New
ReliclZE{ETES

filehame TINESENIES &
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E) Hosts
O, Quick Find
Kubernetes
+ Add Data
35 Network

B8 All Capabilities

Inventory
@ Al Entities

g Events

Query Your Data

INTEGRATIONS
@ APM & Services
Dashboards S AWS
[ Logs & GovCloud
@ Alerts & Al SRAzUE
[ln Metrics & Events & ecp
ﬁﬁ I aatucturs @ Third-party services
& synthetic Monitoring SELTINGS
o Service Levels O Alerts
B3 Browser

EJ—‘ Discussions
@ Help 70
O, Add User

New Relic University Japan
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EI8: \nventor

Infrastructure

Inventory

@ G AskAl &

Operating systems Agent versions [ Hosts
M
Agent 1.481 1
® Amazon Linu. 1 100% aE— 1
@ Application vulnerabilities —> Go to VM
O critical
0 High
O other
X
Source packages/rpm (1)
packages/rpm (1)
v y /rpm/sy elease &
hosts Architecture Epoch_tag Id Release Version
1 host x86_64 system-release 16.amzn2 2
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O NAMESPACES 7

CONTROLPLAP:JE AWS?*_:) I:-U-_t\\xa)/\ojj__vyx
E ’ (EBSD )

SCHEDULER
Amazon EBS - Telco NR Demo

QUICK GUIDE
Click a node or pod on the visual to explore & =] Queue Length

more details. For more filter options, click
the entity types below.
@

NODE

POD
CRITICAL "

WARNING C

cPU 0:00 AM AN 12:00 PM 12:30 PM )0 P 0 PM 02:00 PM

MEM(ORY) .y

STO(RAGE)

2 Writes Volume Reads Volume
(D) Visual focuses on 8 nodes from the

cluster with the most critical health issues.

* The RUNNING section includes pods with
succeeded, failed, and unavailable statuses.

Kubernetes 75 X2 M A {71t
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Memory usage (%) Storage usage (%)
Since 30 minutes ago Since 30 minutes ago = host-proxy-east-0

K8s M Pod #:ER3T5LZD Pod ATENLNTLY

Open violations

~ -~ > Lk —_—
S 7TV —a3  DIREEER T

before they reach your end users, you can adjust your
alert conditions or set up new ones.

) o Inventory-9449bbecd-jqusi
See our alerts docs [’ e i
sas: Runring
Reason
Latest events Message
A9R09 2022, 406w () Auore
M 1 y3:50 , , M M Nomespace: et
No events since 30 minutes i~~~ - o Deplomen: v iventory
v Metrics = Created by. Replicaset/inventory.9449bbedd
o Node 9172205323205 west compute nernal
Disk usage Related entities No event fo this pod i th s about 6 hours
Since 30 minutes ago o 2 See pod detals @ Check flamegaphin e B S logs
This entity:
DEVICE USED % s07m 0
@© is contained by 8 workl¢ v @ nventory
" 2804 0000 — Contaner AR
% | & st Running
/oot 27.98 -
Throughput Er . oy T —
Jdata 2433 . @ 1mag 412066592467,k 1
A L4 CPU usage (cores) Memory usage (bytes)
. ugh ®Er L
v Logs . : @ Request
Logs (count) Log errors (%) s o2 By seelogs
>
Infrastructure M £ THRARLTLYS o e
; Applcation
~ -~ s Bk — — : : -
| ~ ) — M 0345 P LY M 0400 PM ror rae 0347%
77)r—ar DIREELRIBEICR TR
. t ® Lo érror Web transaction time Throughput
poD posTATUS | conraner E

@ Critical - Pending

@ Critcal - Pending

s application

8 il ®
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Suggested fiters: [ alertSeverity = CRITICAL | [ = tinux | [ " = ‘production’ ] [ “apmApplicationNames"

Summary System Network Processes Storage Docker containers

[0 Hosts

[ Applications

7 6

12 Events —> Goto Events.

[ Hosts

[ Applications

32

Metrics Metrics
CPU (%) v ] Memory used (%) v CPU (%) v - 52 Memory used (%) v 52 Disk used (%) v w 83
00 5 80 0
80 ks = T 40 5 a0
. ———_ Filter Applications 2 e
P W %
o = 10
il
s @ Include Exclude 2 »
. 4pm 4 QO Search applications 33%pm 3 50pm 3:45pm  350pm  355pm
o ®iparz ® (p-172-31-6-199 31133
Billing Service . ® ip-172-31-1-33 ip-172-31-14-104 31112
P
| Fulfilment Service
"] Inventory Service
| Login Service s Sai 5 i i Tadhactidi
Summary  Select up to 25 entries to view their metrics in the charts above ummary” Selectp,to:25:entiies:toiview:theirmetrics in/the.chartsabove
| MobileApi
s i K aidion U usage (%) iy i Sisgaiang View Name Agent version CPU usage (%) Memory usa. Storage usag. Network tran. Network receive traffic (bytes/s)
g @i padiaciini oo — i Sasss . ® ip-172-31-13-78 1431 9.12% 58.46% 48.11% 13.8 KB/s
° @ host-tower-austin 18.32 79.71% 60.73% 51.02
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T r—a v BAELEGENS
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CPU usage (%) Memory usage (%) Storage usage (%) APM & Services / Services - APM
Sep 19, 11:40pm - Sep 20, 11:40pm Sep 19, 11:40pm - Sep 20, 11:40p: Sep 19, 11:40pm - Sep 20, 11:40pm >
' ' " g " @ Plan Service v © Tags (D Metadata (@) Workloads

00 ° 00 00 ®

Related Changes & o

Entity: Plan Service pos Py

gparker@telco.nrdemo.com deployed version Transaction type (i) Web v Compare with none v

b | Optimizing database query a0 a0
200
20 MONITOR

Recommendations

$ep 20 Sep20, Sep Sep Sep20, op
$%oan Whoam & Ti:20am 3 Whoam & e
Distributed tracing 80
& Related Changes « «) R hanges Service map INFO' ® ERROR €0 Changes
Dependencies
Network traffic - Disk usage = Transactions Infrastructure (®
Sep 19, 11:40pm - Sep 20, 11:40pm Sep 19, 11:4 p 20, 11:40pm = Displaying top 25 results by highest response time
5 ey 8 Dpatabases
Device Used % Host (5) Instances 25 Response time Thr
80k &3 External services
. Idev/xvdal 46122 @ ip-172-31-1-33 6 389 ms
TRIAGE

a0k

® ip-172-31-13-78 H 328 ms
20k & Enors (errors i New
o B Logs ® ip-172-31-12-81 5 317 ms

Sep 20, sep20, Sep 2 P
i am o
@ Vuinerabiity Manage... @ ip-172-31-14-194 5 256 ms
® ip-172-31-6-199 4 132 ms

3 Issues & activity

A2 T5) Y —ZDRABELEDD i
TV —ar DEREER

m Service levels

L3 Scalability

@ Pperformance

8 Application
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AR (ip-172-31-26-144.ap-northeast-1.compute.internal ) IZDWVTLUL T DIFEREF R TIESLY,

1. RAMEBROREE
RRARD OS FERIZFERL TIZSLY,

2. NIF—TRAHROFER
BE 24 D55 T, —&F CPU ARIAEMN=DIXNDTTH,
ZDHRANTEINTWS 7T —2 30 HERL TS,
FTDRAZT D MySQL ORI a3 #EFEZELTIEELY,

3. LogZKHE
RARDSHASh AT EREL TS
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1. RAMEROTER (%R Rb: ip-172-31-26-144.ap-northeast-1.compute.internal )

RARD OS EHZFHEBL TS,

Infrastructure > Hosts RX—

DIZFBE)

< new relic

Infrastructure

@ <$AkA @

B Hosts Hosts new
Q_ Quick Find
B3 overview [EJClassic = List () Navigator 33 Lookout < Since 24 hours ago (GMT+9) v Share your feedback
oo}
+ Add Data
85 AN Capablities Q search by entity name Entity Type = Host [J Saved views ~ ®
B Suggested fitters: [~ = inux | = €C-site' | @
A Al Monitoring
Summary System Network Processes Storage Docker containers (D
@3 pashboards —
O Aws
© Aterts 0 Hosts @ @ = Filter O Applications = Filter 1S Events - Goto Events L Alerting 2 View activity stream
i Metrics & Events S )
o 6 Filter Hosts ; 0 cmiea 0 warnng
@ APM& Services
© Include Exclude
fayes
B8 infrastructure Q h host:
e @ Third-party services Metrics :
1-0554520218¢26¢980 >
S Apps 2 =
CPU (%) v |-085cef153469¢8310 5 Disk used (%) v Disk utiization (%) v
B synthetic Monitoring O Alerts
0 -077¢c315899687dee >
B Browser o
0 -085ab37631e626184 > 4
@ service Levels 0 | |
40 | | 1-0914a0ee82437841b
0 | ip-172-31-26-144.ap-northeast-1.compute.internal
|
Operating System tinux
2
0 ‘Amazon Linux 2
) 1530 .
Kernal Version 414.348-265.562.amzn2.x86.64
CPU Count 2
System Memory 20408
Summary @ Show more. Do
Name Tory usa Storage usag Network tran. Network receive traffic (bytes/s)
. @ ip-172-31-26-144.ap-northe 56.67% 47.01% 851 kB/s 23 kB/s
1-077c¢315899687dee

- i-09f4a0ee82d3784fb

1. Hosts @ [Filter] Z:&iRL.
2. RRRBHED [>1E0UvH
RAMEBRZERHALET,

OS: Linux
Distribution: Amazon Linux 2

MHERTEET,

[Summary] DRANEEI I
BEGEFRRRACDFHMR—DIZE
BLEY
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1. FAMESDOBERE (st ip-172-31-26-144.ap-northeast-1.compute.internal )
RRLD OS FERIZEREREL TS,

N

Infrastructure > Hosts > ZIRHKAR—

' Tags IZI1&. KRR DO WV=T74
T—AD—BELEHRTEET

Hosts

(@ Metadata  (5) Workloads

@ ip-172-31-26-144.ap-northeast-1.compute.internal v+ ¢

@ services 100% critical alerts ([ Infrastructure Good 88 Engineering operations 50% critical aler]
Account ID 3940716
3 Account name New Relic University Japan
Summary CPU usage (%) Memory usage Yo
Since 1day ago since 1day agd  Entity guid MZzKOMDCxNnxJTKZSQXxOQXW30TkzNDKSNTIZ0DAWNZI2
oniTon MDg1
00 ° 00
B Logs %0 %0 Entity name ip-172-31-26-144.ap-northeast-1.compute.internal
. Operating System lin
14 Metrics ,\\/ o Perating 2y,
/ »\/ 5 Linux Distribution  Amazon Linux 2
S o AW W N
o o Kernel Version 414.348-265.562.amzn2.x86_64
= Process i
| 5.42 20 Agent Version 1.53.0
] £
Storage o — e Click CPU Count 2
& System S Juse, Juge a4, 0 J d0aa]  System Memory 20468 3:00am
TRIAGE @) Related Chang: ) Related Changes &) Related Changes
L \=
g &8 Metadata H i5
Network traffic Disk usage
A Since 1¢ Il Since 1day ago
[ Events explorer 2M °
eratin stem: linux
oM
i v Operating Syst I
i Metrics explorer /devinvmeOnTpl 47.016 °

Linux Distribution: Amazon Linux 2

[ Add app

4A. Change tracking
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2. INTVFH—TVRIBMOFERE (515 kRb: ip-172-31-26-144.ap-northeast-1.compute.internal )
BE 24BMD55 T, —F CPU ARAEAST=DIENDTTH,

CDORRRTHNTNS T TS — v ERERL TS,
ZDRAILT D MySQL TR 553 MERERL THEEL,

Infrastructure > Hosts R—
Summary MR RKRAREEIR
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iii
&

Metrics

cPU (%) v Memory used (3

Summary ®

) 1-077cc315899687dee

® 1-0914200e82437841b.

1-085ab376310626184

1-085ce153469c8319

1-0554520218c26¢980

Name Applications >
@ ip-172-31-26-144.ap-northeast-1.co application

Hosts
ip-172-31-26-144.ap-northeast-1.compute.internal ~ %
@ services

Summary

B Logs

led Metrics

© Tags (D Metadata (@) Workloads

100% critical alerts [ infrastructure Good 88 Engineering operations 50% critical alerts

CPU usage (%) Memory usage (%) Storage usage (%)
Since 30 minutes ago Since 30 minutes ago Since 30 minutes a

36 Network
= Process

Storage

FALEYH—T
[24 hours] IZZEH

o=

@ < AskAl @

< ? Since 30 minutes ago (GMT+9) v | @

= ip-172-31-26...ompute.internal
Host

Open issues

Latest events

& System R R R S o
No events since 30 minutes ago.
10an
8 Diag Related entities
Network traffic Disk usage
e : o (D Your stack has critical alerts
lin Events explorer 5 ondZ Let's figure out what's causing them
eeeee sed %
A Diagnose
i Metrics explorer
| /devin... 4702
Y ) S i A Y 4 s
4 A ervices
: \ A \ / 'Y
0 Addapp "Ry / | 4 y \\‘ \ Infrastructure

A Change tracking
[ Cloud flow logs
& Dependencies

@ Help
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B 24 D55 T, —& CPU ARMNEINT=DIXL\DTTH,
CDRAFTEILNTWWA 7 T r—2a # LTS,
ZTDAAZIT D MySQL ARV a3 HEREEL TS,

Infrastructure > Hosts > X RRA~ R— (BfE: 24855 80)

Hosts

ip-172-31-26-144.ap-northeast-1.compute.internal v %  OTags (@ Metadata

@ Services 100% critical alerts i} Good o operations 50% critical alerts

Summar: y CPU usage (%)

Memory usage (%)

(2) INTH—T R EROTESE ~
IV r—2a 0 ERAMNTA—TU X

2. INTVFH—TVRIBMOFERE (515 kRb: ip-172-31-26-144.ap-northeast-1.compute.internal )

@ Workloads

Storage usage (%)

@ <$askAl @
< (D since 24 hours ago (GMT+9) v @

i ip-172-31-26...ompute.internal

./' 3
VYV "VVVN

Open issues

Latest events Seeallevents (3) = v

2, Fluent Bit Started

2, Fluent Bit Stopped

Related entities

(@ Your stack has critical alerts

Let's figure out what's causing them.
Diagnose

CPU usage (%)
42T YT

RY)RA—/IN—T
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—BEWLUEERLT
%@Eﬁéﬁ@bi?
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2. IRTAF—T U RIEBDOTER  ( %RR: ip-172-31-26-144.ap-northeast-1.compute.internal )
BE 24 D55 T, —&F CPU ARAEN=DIXLNDTITH,
CDRANTBILWTWND 7 TV r—2arEmRBL TR,

ZOEAILT D MySQL 772 MERRL TS,
Infrastructure > Hosts > X RHEA+ R—U M5 Dependencies [2:E#

HHHHH @ <askal @
ip-172=31=Z6-144.ap-nortneast-i.compute.internaiv 3| ©Tags @ Metadata (G Workloads

@ Services100%-sritical-slorts [fHinfrastructure Good 88 Engineering operations—50% critical alerts o — ) i e 1t 3 p )
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2. IRTAF—T U RIEBDOTER  ( %RR: ip-172-31-26-144.ap-northeast-1.compute.internal )
BE 24BfE D55 T, —F CPU BAFAEN2=DIELDTTH,
CDRRLTENWTWNS T TV —2a v HF AL TS,
FDRAAIVT O MySQL AR avBEERBLTIIEEL,

Infrastructure > Third—party services > MySQL dashboard
< new relic ZFEIRL. MySQLO1EHRZEHEELFT

B Hosts New Third-party services < (D since 24 hours ago (GMT+9) +
O, Quick Find
@ Kubernetes

+ AddData Active Integrations (2)
38 Network
88 All Ccapabilities
Inventory Integration name * Alerts Dashboards Documentation Data
@ All Entities
8 Events # Apache Set up alert Apache dashboard See our Apache docs [ Explore data

A% Al Monitoring

Dashboards i\ MySQL Set up alert MySQL dashboard e See our MySQL docs [ Explore data

@ Alerts D Aws

<& GovCloud
[l Metrics & Events > Available Integrations (25)

@ APM & Services o Epalie 9

[ ﬂﬁ Infrastructure SSi6ck
@ Third-party services

[z] Logs
S Apps

ooy MySQL D1E$RIEA L RRARA L TH L—30(ZT
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BE 24FE D55 T, —&F CPU &R/INE

Infrastructure

TV r—q 0 RRAMNTF—T R

N
(2) I8T7HF—T U RANEHROFER ~
2N
2. INTVFH—TVRIBMOFERE (515 kRb: ip-172-31-26-144.ap-northeast-1.compute.internal )
CDRRLTENWTWNS T TV —2a v HF AL TS,
ZFDRAZIT O MySQL AR avBEHEBLTIEEL,

Mo=DIENDTTH,
Infrastructure > Third—party services > MySQL dashboard

Q@ si

e 24 h

HFEYE
@ <$askal @

go (GMT+9)

(CCTIE ADULMRRSNTLVGEL =S
SIRIEHYFEHEAD)

ication:
The MySQL integration provides diff t parameters t:
trol the metrics that

Cancel Apply

filter A=a2—IZT

iffere
captured

hostname =

ip-172-31-26-144.ap-northeast-
1.compute.internal
[Apply]
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BE 24FE D55 T, —F CPU BFAEN21=DIELDTT HY,

CORANTEINTWNS T IV r—2ar L TS,
EDEAILT O MySQL ARI 3 BERBL TS,

Infrastructure > Third—party services > MySQL dashboard (filter: hostname = ip-172-31-26-144.ap-northeast-1.compute.internal)

[24 hours] THAHLTHERR

Infrastructure S AskAl @
Read vs Written InnoDB Bytes per second Received vs Sent Bytes per second
< (O since 24 hours ago (GMT+9) v 1day ago
=@ n m 1 ib "
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o | I
- I \
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3. Log DHFERR ( %K Rk: ip-172-31-26-144.ap-northeast-1.compute.internal )
KA DHASh-AJERFEL TN

Logs > All logs ~—= BEAVRIVADOY BEMSHTRRENET,
TEANRYIAMNEEREMNAIRETY,
Y new relic. Logs w PAKAl @
5 ‘ E] Alllogs ‘ All logs < (D since 24 hours ago (GMT+9) v ® live tail
). Quick Find

i Attri - 63 i

L ributes Partition (1) v O, Search for Logs using Lucene Query logs NRQL o Saved views v
-+ Add Data

oa

oo Patterns

88 All Capabilities
o AGE DATA 41,086 logs found
All Entities
J\/: Al Monitoring Ilé Diop fiiters ok
i 1k

Dashboards S Rarsing
@ Alerte @ Data partitions

- e | e B A AR N

S .
il Metrics & Events &7 Obtuscation Jul 09, Jul 09, Jul 09, Jul 09 Jul 09, Jul 10, Jul 10 Jul 10,

9:00am 12:00pm 3:00pm 6:00pm 9:00pm 12:00am 3:00am 6:00am
@ APM & Services §= Lookup tables
Expand logs " 7 Expand table @ Add column @ Add to dashboard [> Export E Manage parsing rules

Uﬂ Infrastructure

- & o a

S —— St e A st S e e e i et s S S e N i St o

A

@ HiE 08:00:44.430 Jul 9 23:00:44 ip-172-31-26-144 postfix/qmgr[3716]: 5D7F5847898: from=<japan-handson@newrelic.com>, size=19019, nrcpt=1 (queu..
& Synthetic Monitoring 08:00:44.431 Jul 9 23:00:44 ip-172-31-26-144 postfix/smtpd[14347]: disconnect from localhost[127.0.0.1]

£ Browser 08:00:45.245 Jul 9 23:00:45 ip-172-31-26-144 postfix/smtp[24607]: 5F32784789A: to=<japan-handson@newrelic.com>, relay=aspmx.l.google.com[7..
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3. Log DHFERR ( %K Rk: ip-172-31-26-144.ap-northeast-1.compute.internal )

Logs > All logs R—

Logs

All logs

RRDBHhESh-AJTE#REL TS

@ 2 Al @

-

< (D since 24 hours ago (GMT+9) v ® live tail

Partition (1) v

O, hostname:"ip-172-31-26-144.ap-northeast-1.compute.internal”

DL O Sevedviewsw

41,068 logs found

Expand logs

timestamp
08:07:55.925
08:07:55.926
08:07:55.928
08:07:55.928
08:07:55.929
08:07:55.930
08:07:56.763
08:07:56.763
08:08:22.287
08:08:40.526
08:08:40.526
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«” Expand table

message
Jul 9 23:
Jul 9 23:
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Jul 9 23:07:!
Jul 9 23:07:!
Jul 9 23:07:!
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Jul 9 23:07:!
Jul 9 23:08:2
Jul 9 23:08:
Jul 9 23:08:
Jul 9 23:08:

07:!
07:!

@ Add column

Q, hostname|

All columns
fullHostname

hostname

@2 Add to dashboard

~ Add column Z#TL
hostname# A 1L TEIR

[> Export % Manage parsing rules

E106847898: to=<japan-handson@newrelic.com>, relay=aspmx.l.google.com[1..
E1D67847897: message-1d=<20240709230755.E1D67847897@1p-172-31-26-144.a..
EE106847898: sender non-delivery notification: E1D67847897

D67847897: from=<>, size=22026, nrcpt=1 (queue active)

106847898: removed

nnect to aspmx.l.google.com[2404:6800:4008:c13::1b]:25: Network is unre..
D67847897: to=<japan-handson@newrelic.com>, relay=aspmx.l.google.com[14..

D67847897: removed

1p-1/2-31-2b-144 dncllent|318Y): XMI: Solicit on eth@, interval 109390ms.

ip-172-31-26-144 postfix/scache[1273]: statistics: start interval Jul 9 23:06:44

ip-172-31-26-144 postfix/scache[1273]: statistics: domain lookup hits=0 miss=1 success=0%

ip-172-31-26-144 postfix/scache[1273]: statistics: address lookup hits=0 miss=2 success=0%

B4 LEYH—TRREFLEHE

) hostname:"ip-172-31-26-144.ap-northeast-1.compute.internal” = A ;L. Enter

Expand logs .7 Expand table @ Add column Add to dashboard [> Export
X X
timestamp 07-55.925 Jul 9 23:07:55.. [p1725315265144:ap-northeast=1.computelinternal
08:07:55.926 Jul 9 23:07:55.. ip=172-31-26-144.ap-northeast-1.compute.internal
08:07:55.928 Jul 9 23:07:55.. ip=172-31-26-144.ap-northeast-1.compute.internal
08:07:55.928 Jul 9 23:07:55.. ip=172-31-26-144.ap-northeast-1.compute.internal
08:07:55.929 Jul 9 23:07:55.. ip=172-31-26-144.ap-northeast-1.compute.internal
08:07:55.930 Jul 9 23:07:55.. [p=172-31-26-144.ap-northeast-1.compute.internal
08:07:56.763 Jul 9 23:07:56.. [p=172-31-26-144.ap-northeast-1.compute.internal
08:07:56.763 Jul 9 23:07:56.. Ip=172-31-26-144.ap-northeast-1.compute.internal
08:08:22.287 Jul 9 23:08:22.. [p=172-31-26-144.ap-northeast-1.compute.internal
08:08:40.526 Jul 9 23:08:40.. [p=172-31-26-144.ap-northeast-1.compute.internal
08:08:40.526 Jul 9 23:08:40.. [p=172-31-26-144.ap-northeast-1.compute.internal

-=

ago

Manage parsing rules




NI RXAD 2 ~ 2% (3) Log DFEEE ~
TVr—aV ERAMTA—2

3. Log DHFERR ( %K Rk: ip-172-31-26-144.ap-northeast-1.compute.internal )
KA DHASh-AJERFEL TN

Infrastructure > Hosts [T Summary D3t & AR+
3m!)—A — > View logsh oL EIHRD M A RIRE TS

Y hew relic Infrastructure @ <$Faska @ Partition (1) v O, Query logs in the selected entity Query logs

Quick Find 41,300 Logs

NRQL

o,
© Kubernetes B overview (3 Classic ‘= List &) Navigator 33 Lookout < (D since 24 hours ago (GMT+9) v Share your feedback
+ AddData a0 o5 A 3 ?
38 Network \ i o A o8
88 Al Capabilities € N - 30 . 00
Inventory ac A . 2 )
3 All Entities . % 01 )1 09, ul 09, Jul 08, Jul 09, Jul 09, Jul 1 Jul 1 Jul 1
& Events 29 il / 3:00am 12:00pm 3:00pm :00pm 3:00pm Oamn 6:00am
A%£ Al Monitoring 0 y . 0 o 0
®Errors ® Warnings ® Debug @ Info @ No Status &) Related Change
Dashboards 5:0pr ; 3/00n 3'00pn ; ¢ z 00pr ¢
o b - Expand
© Aerts © Aws R cr Related Changes Related C logs .” Expandtable @ Addcolumn  [@3 Addtodashboard [ Export & Manage parsmgmles[
A N . : ange : ang ©
il Metrics & Events e
timestamp X hostname X message X
@ APM & Services it eanternai
Inf [aycl ] Summary ® O < & 08:25:46.497 ip-172-31-26-144.ap Jul 9 23:25:46 ip-172-31-26-144 postfix/qmgr[3716]: 4D2948
nfrastructure -northeast-1comput 47897: removed
B Logs @ Third-party services e.internal
View Name Applications Agent version CPU usage (%) Memory usa. Storage usag... Networ 08:25:46.497 ip-172-31-26-144.ap Jul 9 23:25:46 ip-172-31-26-144 postfix/cleanup[1637]: 587
S| Apps northeast-1.comput F4847898: message-id=<746c644454a2b5f30340913ed6762eqec2-
= 2 e.internal 3-113-215-132. ap-northeast-1. compute. amazonaws . com>
n & ° @ ip-172-31-26-144.ap-northeast-1.co. 1 application 153.0 6.03% 57.06% 47.02% 9
£ Synthetic Monitoring L Alerts 08:25:46.497 Ip-172-31-26-144.2p Jul 9 23:25:46 ip-172-31-26-144 postfix/qmgr(3716]: 587F48
_ T “northeast-1.comput 47898: from=<japan-handson@newrelic.com>, size=19019, nrcpt
TR
. 08:25:46.497 ip-172-31-26-144.ap  Jul 9 23:25:46 ip-172-31-26-144 postfix/smtpd(1635]: disco
@ s Level 2 = -
atvicotavels . i-09f4a0ee82d3784fb View entity details northeast-1.comput nnect from localhost[127.0.0.1]
einternal
. See metadata & tags
° i-085ab37631e626184 = = 08:25:46.497 ip-172-31-26-144.2p Jul 9 23:25:46 ip-172-31-26-144 postfix/smtp[1616]: connec
“northeast-1.comput t to aspmx. .google. com[2404:6800:4008: c04: :1a] :25: Network
. i G ealiS iR B ~ ~ ~ e.nternal is unreachable
® Help 19 i-05545202f8c26¢980 - - - -

Y new relic

O, Add User

New Relic University Japan



NI RXAD 2 ~ 2% (3) Log DFEEE ~
TV)r—232 0 ERAMNIF—I R

3. Log DHFERR ( %K Rk: ip-172-31-26-144.ap-northeast-1.compute.internal )
KA DHASh-AJERFEL TN

Infrastructure > Hosts > X RHKA+ R—I M5 Logs TH. RHFICEIRACDBEEQN S #HETEET

Hosts

@ services 100% critical alerts

Summary

|4 Metrics

38 Network

Process

IN]

Storage

@ < AskAl @
ip-172-31-26-144.ap-northeast-1.compute.internal v s  ©Tags (© Metadata Workloads

B Infrastructure Good B8 Engineering operations 50% critical alerts < (D since 24 hours ago (GMT+9) v

Partition (1) v O, Query logs in the selected entity 5 NRaL
41,272 Logs
2k L ]
15k
Tk

e 12009
® Debug . eNos Related Changes

&

System

Diagnose

il Events explorer

Il Metrics explorer

5|

Add app

Change tracking

8 3%

Cloud flow logs

up

Dependencies

Expand logs @D ,”

timestamp X

08:25:47.241

08:25:48.067

08:25:48.067

08:25:57.844

Expand table

(C]

hostname X
ip-172-31-26-144.ap
-northeast-1.comput
e.internal

ip-172-31-26-144.ap
-northeast-1.comput
e.internal

ip-172-31-26-144.ap
-northeast-1.comput
e.internal

ip-172-31-26-144.ap
-northeast-1.comput
e.internal

Add column 22 Add to dashboard [ Export % Manage parsing rules 7 Openin logs
message X
Jul 9 23:25:47 ip-172-31-26-144 postfix/smtp|1829]): connect to aspmx.l.google.com|2404:6800:4008:c04::1a):25: Network is unreachab
le

Jul 9 23:25:48 ip-172-31-26-144 postfix/smtp[1829]: 39748847897: to=<japan-handson@newrelic.com>, relay=aspmx.l.google.com[74.125.
23.27]:25, delay=0.83, delays=0/0/0.35/0.48, dsn=5.7.28, status=bounced (host aspmx.l.google.com[74.125.23.27] said: 550-5.7.28 [3.
113.215.132 1] Gmail has detected an unusual rate of 550-5.7.28 unsolicited mail originating from your IP address. To protect
our 550-5.7.28 users from spam, mail sent from your IP address has been blocked. 550-5.7.28 For more information, go to 550-5.7.2

Jul 9 23:25:48 ip-172-31-26-144 postfix/qmgr([3716]: 39748847897: removed

Y new relic

Jul 9 23:25:57 ip-172-31-26-144 dhclient[3189]: XMT: Solicit on eth@, interval 11779@ms.
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WebPortal

User Experience
®:

Services (10)

1
o
s

Infrastructure

®:
See full map

Historical Average Response Time
Since 30 minutes ago vs. 1 week ago

oo
120018

800 ms
800 ms

400 ms

200ms
oo

~ PO :

2:008m 405am 4:108m 4:15am

® HupDispatcher ® Lastweek ® Yesterday

Application Names
Since 1 hour ago

Casos Avg Duration
Plan Service 0361
Fulfiiiment 0.205

Wab Portal 0199

Billing Service 00174

© 2024 New Relic, Inc. All rights reserved

420am

4258m

Top 5 external services
Since 30 minutes ago

16 min 40 %

13mih 208

10 min

6 min 40

£05am 4108m 2158m 4:208m 2:25am

® coretron.telco.nrdemo. ® invent

rytelkcondemocom @ plan.telco.nedemo.com

® fulfilment telco.nrdemo.com
© login.telco nrdemo.c

APM Response Times
Since 6 hours ago

Errors/all
Since 30 minutes ago

4:00am 4:058m 410am 4158m 4:20am 4:25am

® Allerrors

Transaction Duration
Since 1 hour ago

2

. o - WebTransaction/JSP/browse/phone.jsp 2.4

[ B TSR B BNk 5 Sl e

3 WebTransaction/JSP/browse/plans.jsp 113

4

B e s e R PR RN S WebTransaction/JSP/browse/phones.jsp 113

o

) Sep 28, Sep 20, SR sep 29, Se0 29, Sep 29, .

» 11:00pm 2:00em s 200sm 300 008 WebTransaction/JSP/coupons/isValid.jsp 0.81
® Order-Processing @ Delivery @ Shipment-Label @ Staff-Request —

tfication @ Box ® Order-Packsging @ Email-Notification

Number of Critical Violations
Since 1 hour ago

Critical Violation Counts (1.92 k)

® Other 720 375%
® |Proxy-West| 480 25%
® |Proxy-East| 240 125%
® |Tower-Indianapolis| 60 313%
® |[Tower-Atlanta| 60 313%
® |Tower-Denver| 60 313%
@ [Tower-Boston| 80 313%
S on e

Number of Language Agents
Since 1 day ago

Number of applications (218)

®java 109 50%
® ruby 81 a76%
® python 8 367%
@ nodejs 7 3%
®php 5 220%
oc 4 183%
o 3 138%

Y new relic.
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BT I)T—230 07 T)r—23 84050 AN) v OEBEBREGE LK —ADD
T—AE—DNEETIEEL-WMMEES (T—20:BINEEH )

F—LTEH=KPIZHTEEAELFEEL-WMEGES (T—20OMNI)
EHET—EEZB TRTHOMNOTVVERXTERRLEWMES (T—2DESa1754/4X)
New Relic7 o  hEEMMICR T T 21548
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@ T—EDRINEER

T IAHIEDEE CTRERSNTINSY 5728y aR—RIZEMTAIET, REWLMEHROAZHEIZE
T BT EMTTRE

Web transactions time ()

T o ()

Expand

Get as image
i Get chart link
oy View query

Create alert condition ”Add tO a daShband”é?EFTTfIT '

Add to dashboard ]

view response time query

© 2024 New Relic, Inc. All rights reserved v new relic
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*  QueryYour Data TlX, ET—3& RN T—FOEHAZZERL TN TEET
« ZITHRRLIETSI7EZDEFF VI AR—FIZEMTHIENTEET

QL new relic. Query Your Data ® <Saka @

O, Quick Find buery builder

+ AddData Metrics F I entit ® 30 minutes

88 Al Capabilities

@ Al Entities Event type @ Select From Group by Limit Where @
A% Al Monitoring ion) X Tr fon X 10
Dashboards Plot
NRQL SELECT average(duration) FROM Transaction SINCE 30 MINUTES AGO TIMESERIES
Ll & 8 Q, search,
Alerts . —
o count(*) Transaction ke g &« B
il Metrics & Events 018
databaseCallCount Average v
@ APM & Services ) 016
databaseDuration Average v
BF Infrastructure = 014
duration Average v
B Logs 012
error Average v
@ Apps 01
http.statusCode Average v
,Q, Synthetic Monitoring = 0.08
parent.transportDuration Average v
Browser 06
=] priority Average v sy
o Service Levels 0.0
request.headers.contentLength Average v
response.statusCode Average v 902
sampled Average v o
8:30am
@ Help 19
® Avg Duratior
o . .
& RddUser , | Dimensions

© 2024 New Relic, Inc. All rights reserved
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IR B TOI)EENT, REVDVMEHREZEFvy—RIRIF
« NRQLEVLVDHBDEEZFHA
« Fr—rEILF—&VYELFEHLET—FIMIAARE

Account Demotron V2 = Basic

SELECT average(duration) FROM Transaction WHERE appName 'Plan Service' TIMESERIES FACET name LIMIT 10 SINCE ago EXTRAPOLATE

My recent queries v CX) Clear m

SELECT function(attribute) [AS 'label’][, ...]
FROM event
NRQL#EX [WHERE attribute [comparison] [AND|OR ...]][AS 'label][, ...]
[FACET attribute | function(attribute)] [LIMIT number]
[SINCE time] [UNTIL time]
[WITH TIMEZONE timezone]
[COMPARE WITH time]
[TIMESERIES time]

© 2024 New Relic, Inc. All nghts reserved v new relic


https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#state-select
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#functions
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-as
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-from
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-where
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-facet
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-limit
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-since
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-until
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-timezone
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-compare
https://docs.newrelic.com/docs/insights/new-relic-insights/using-new-relic-query-language/nrql-reference#sel-timeseries
https://docs.newrelic.com/docs/query-data/nrql-new-relic-query-language/getting-started/introduction-nrql

QY new relic. Query Your Data ® <Saka @

Quick Find Data explorer Query builder

o
+ Add Data ® N RQ LaI U E'Eaﬁ Language: NRQL v

88 All Capabilities

@ Al Entities SELECT average(duration) FROM Transaction WHERE appName = 'EC-site' SINCE 1 DAY AGO TIMESERIES
A Al Monitoring
Add another quer Your recent queries v Create alert Clear
Dashboards St 5 m
— B R —3
Query Your Data |- @ I
Si 1d - .
@ Alerts ince ay ago I Basic information I
X 0.7 [ ) Chart name Enter a chart name
il Metrics & Events I I
. o8 Chart type Line ~
@ APM & Services I
05 More visualizations in 1/O B2y I
B0 infrastructure I
0.4 I
s V-Axi
B Logs 5% I Y-Axis (2) I
3 Apps 02 | I
& Synthetic Monitoring 01 1’ Other groups (1) |
Browser 0 I
Jul 09, Jul 09, Jul 09, Jul 09, Jul 09, Jul 10, Jul 10, Jul 10, I
o3 Service Levels 9:00am 12:00pm 3:00pm 6:00pm 9:00pm 12:00am 3:00am 6:00am I > Legend (1)
® Avg Duration tical Violation & ) Changes I I
@ Help i 556,773 events inspected in 145 ms (3.8 MEPS) ==, DasfBoaf@opWonsTy — =— =— =— =
L, Add User
@ @2 Add to dashboard
New Relic University Japan

© 2024 New Relic, Inc. All rights reserved Y newrelic. ©°



Fvent&IZ2L\ T

T—4A(Event) (XFE£E(ZIGCT= Event @M EIYIRSN TULVET
— 5 (fLIZHZHBYET):

FT—3)—X Event % T—ADIELE
APM Transaction oS oo a3 ORMERMZS R

TransactionError FIT)THREL-ITS—%i0E%
Infrastructure SystemSample OSEARMDAN) YO ZEEREX
(T—oxoh) .

StorageSample T7AIV AT LI ED AN )Y IZEEE%
Infrastructure ComputeSample HEY—RERETEH—ERDAN) YO EEER
(VTR EE) (AWS EC2%)

DatastoreSample A= N\ TAZRET B —E XD ANy

B2 D% F0Ek(AWS S3%)

https://docs.newrelic.co.jp/docs/insights/insights-data-sources/default-data/insights-default-data-other-new-relic-products

© 2024 New Relic, Inc. All rights reserved YV new relic
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https://docs.newrelic.co.jp/docs/insights/insights-data-sources/default-data/insights-default-data-other-new-relic-products

MIUI=T—3%RGEFr—MATTERR

Since 1800 seconds ago

—\ \\ ~ S
T—3DE

AT T53A4R

Controller/Sinatra//purchase 131k
WebTransaction/|SP/browse/plans.jsp 1.04 k
WebTransaction/JSP/browse/phone.jsp 780
. ]

WebTransaction/JSP/browse/plan.jsp 754
-

WebTransaction/JSP/coupons/isValid.jsp 677
.}

WebTransaction/|SP/browse/phones.jsp 666

© 2024 New Relic, Inc. All rights reserved

Chart name

Chart type

Other groups

Visible

Enter a chart name

(Bar

JSON
Line
Area

Stacked bar

Billboard
Table

Pie

Y newrelic. 7
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© 2024 New Relic, Inc. All rights reserved

Create new alert condition—guided mode

cta part of your system and set some thresholds.

Account: 3840716 - New Relic University Japan

(©) Tell us where to look Set thresholds and adjust your signal

) Tell us what to watch Preview chart for response time (ms) (past 6 hours)

@ Setthresholds ) Review, your NRQL query

ng 1 time series ®)

en that signal goes outside your thresholds, we'l create an incident. See our docs [

(@ 1 critical incident

(@ This chartis not using streaming data and doesn't account for things like null values, signal loss, or data gaps

e our docs [7

Fine-tune your signal

v Dataaggregation

Window duration

1 minutes v
Use siiding window aggregation ()

Streaming method (D

© Eventfiow () Eventtimer () Cadence

est for steady or frequently reporting data (at least one data point per

Set condition thresholds

© statc Anomaly @
Open incidents with a:
Severitylevel  Critical v
When a query returns a value

sbovew |50 | foratiesst~ 5~ minutes~

@ Add threshoid

Gancel m

Y new relic
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A—)LA> Slack, ENAILTTVET 75—|~O)E¥lfﬁlﬂ‘bt Faﬂi%?’é»{‘/’/i—‘yh
To5—hE21E % New Relic L THR

( I: [i SIaCk 0) 15'] ) Critical priority issue activated at Jan 16, 2023 10:50pm @ 31m Last updated Jan 16, 2023 11:10pm

CPU % > 45.0 for at least 5 minutes on 'ip-172-31-25-85' e

New Relic APP 4:15 pM Incidents: 14 Source: Notified: [ [Z] 1ssue payload

- Critical priority issue is active

Signal lost for 10 minutes on 'Low Application Throughput' 1 cidents: 14

Acknowledge issue | Closeissue | | Gotoissue | Go to Runbook ——————— Show open Critical priority incident closed today 11:08pm (D 6m [ 560 N TastCtire oVerview ]
b only . .
y CPU % > 55.0 for at least 5 minutes on 'ip-172-31-21-114'
Lincidents Condition type:
Critical Closed Source: §J  Alert Policy: Telco - Ba... View/edit  Condition: High CPU in... View/edit INFRASTRJ(?TLJRE
Signal lost for 10 minutes on 'Low Application Throughput CPUI% > 550 for at least 5 minutes 20
on 'ip-172-31-21-114'
60
1 impacted entities Created: Today 11:01pm © em
50
FoodMe i
Critical ~ Closed
= - Error percentage > 45% for at least 5 30
1 conditions 1 policies minutes on 'Shipping Service' 56
Low Application Throughput Golden Signals Created: Today 11:00pm ® 8m
10
0
High  Closed
X ):55pm 11:00pm 11:05pm 11:10pm 11:15pm
CPU % > 45.0 for at least 5 minutes
on 'ip-172-31-21-114'
Created: Today 11:00pm ®7m ® ip-172-31-21-114 Tags:42  Show all [Z] Incident payload

© 2024 New Relic, Inc. All rights reserved v new relic
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S new relic

REHFZHOMNES S
WET, BLWTAERE
BEWELET,

New Relic £}

Create your I
account. 2
LTORS v, £icldoBHEN
fefWeX=)LIcBWY > o
& YAV T v TDIzHDE
BEREBBEVNULET,

‘ ‘ b

Start Now

XRBBREFBRISRAUX—IL
FRLAZZANLES WV,

v scaleasyougrow

AERIEIES

® THRFEERR

U new relic  new relic

© We verified your email

Tell us where to store your data

The data center doesn't have to match your physical location.

Create your password

Use at least 8 characters with at least 1 letter and 1 number or special
character.

Data region
Email

v United States
Europe

scarlet5.ht@gmail.com

Password

P— <) new relic
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New Relic University
https://newrelic.com/jp/learn
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New Relic University

New Relic One 2%

BROLALICEDETRETREUSHES

BT, New Relic Onelc DWTH#A% V7Y % New Relic University & L TETARML TV
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BHTRET,

E’M/‘

1Y AN—=IFE
EER

New Relic One % RBEIC1
YAR=WLTHBIHD
FIREPRERFRICON
TRVET.

New Relic One @
2BBEER (1
BHRAMFE)

New Relic One D24{&
SV ARMEA YT
¥ ROBERETETE
9.

Yo
]

New Relic One @
FEREERR

New Relic One K&Fh 3
TOP/FSO/NAI D3L A ¥—
KB EEREEHET
FUET,

\‘
N

New Relic One @
REAEERS

New Relic DT> J= 7t
BT BN\ XAV BL—
YT EBUTRERES
SEEPUET,

IN THIS ARTICLE

P Telemetry Data
Platform >

Event & Metrics >
0SS Data Explorer >
Dashboard >

P Full Stack Observability >
Explorer >

APM >

APM for Serverless >
Browser >
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