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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further information
on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time.
Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the SEC’s website
at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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New Relic - Full Lifecycle Observability
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Data for Engineers

Focusing on
engineers and
their success

Our New Brand Announcement | New Relic | New Relic
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Application2{k® Golden MetricsZ i

NEW RELIC CODESTREAM ® DXﬂ{?/X
tomorinru v [ Z)b—j‘ﬂ‘
 OBSERVABILITY ° I5—L—bk

v @ catalogue_nru Nf

v Golden Metrics ©
Response time 131.41 ms
Throughput 2.86 regq/m
Error rate 39.53 %
v Errors
v Assigned tr Ma

ofs No error:

v Recent

i AIYRLRIVTHEAN YR ERER

|sock| @tags.find { |tag| tag == Tag.find(SockTag.find
}

else
@socks = Sock.all

end

if !@pageSize.nil?

@socks = @socks.slice((@pageNum - 1) * @pageSize.to_i, @
end
return @socks.map { |sock| {

tazuma, a year ago fix

d": sock. sock id,
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NEW RELIC CODESTREAM

k | A Unresolved
/\ Exception
Please set an Array in @tags

Repo:
Build:

..catalogue/app/services/socks_selector.rb:14)
.4-03-02/catalogue/app/services/service.rb:5)

..e/app/controllers/catalogue_controller.rb:9)

Unable to find matching file for path
Jusr/local/bundle/gems/actionpack-
6.1.4.1/lib/action_controller/metal/rendering.rb

I 5—0#l% IDE L THER

<O ®0A0 @Wo (3 CodeStream: japan-handsonnru401

© 2024 New Relic, Inc. All rights reserved.

£ catalogue

I socks_selector.rb (3e0e70e) I(

Class SO ppm e

FIREMNRELIZIEDIV OIFPMIVERT

def in C oo N tay o) Paytivum,  paycotccy vruc s
@tags = tags
@pageNum = pageNum
@pageSize = pageSize
@order = order
end

vg duration: 67.731ms | err
def call
@socks = [];
if !p @tags.instance_of?(Array)
raise "Please set an Array in @tags"
end
if @tags.length > @
@socks = Sock.all.filter {
|sock| @tags.find { |tag| tag == Tag.find(SockTag.find_by(so
}
else
@socks = Sock.all
end
if !@pageSize.nil?
@socks = @socks.slice((@pageNum - 1) *x @pageSize.to_i, @pageSize) |
end
return @socks.map { |sock| {
"id": sock.sock_id,
"name": sock.name,
-- NORMAL -- C}
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Log in to see your data

Email

1. New RelicZT S5 TERR

o New Relic : https://one.newrelic.com

2. New ReliclzcOs 1>
o I—%—: japan-handson+nru401@newrelic.com
o /\AXTJ—F: 0Sz6nrupas

- o Forgot your password? Trouble logging in? Create a free account
(F—. TR Eyb. BV, X 7L, A— E— I — IX
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o EEiNew ReliczHBFEL\DA Ty avhEZ->TNSBENHYET
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® ERo¥E

~/nru/nru401_2024-01-15 2 Get Started with PowerShell ‘&3t

~foutsystems

4-95-15-119.ap-northeast-1.compute.a
u-2024-01-12-001
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Getting Started with Docker | &8

https://code.visualstudio.com/download
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New Relic CodeStream vis.3.e
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.1 ! Bring production telemetry into your IDE to quickly identi...
& New Relic
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Z DRI/ O—/ULIRBEMEEThTVWET,

1. Extensions& 1)) New Relic CodeStream

Shift left by making code performance part of the earliest stages
of the development process. HhaEisgEY YV —2

Get performance data for individual methods in the code,
including notifications about poorly performing methods.
Get actionable information, such as errors, vulnerabilities
and non-compliant SLOs, for the services built fromy A

New Relic
code.

% | P master* & ®O0A0 W0 [3CodeStream: japan-handsonnru401  -- NORMAL --
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VS Code %Fi...
IF(5—%RNRY
Y1 XL, EEgx
U A-F1vi%
ZANT—%BL & REBVDTWEIRT =L 3 FAT 3
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DIFI—DEUShET, BYEZIC

FT3IciR. RbDic 7ALFfoBMULES

LTLREEW, ® ERo¥E
atal e ~[nru/nrud01_2...

Do you trust the authors of the files in this folder?

URI kY DEEE LTRR

Code provides features that may automatically execute files in this folder.

BRShBBEE.
FxvHILTOIYY

Yes, | trust the authors No, | don't trust the authors
Trust folder andREEREIERUEEUGCEY | Browse folder in restricted mode

URY MY RERO—DILTEBTEET. ~Joutsystems

b ocolE A 08 2> GetSta.. =
~[nrufnru-2024...
Getting ... B
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®0AO0 W0 (3 CodeStream
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2. CodeStream 7Aoo k~ADBAST A

Don't have an accounty

1. IDETCodeStream7S4 1T
[Sign in to New Relic]Z9)v%9

Return to your IDE to start using CodeStream.

o000

NEW RELIC CODESTREAM

japan-handsonnrud01 D] |5 -
V new relic | & cATALOGUE
o v @ catalogue_nru NRU4
Log in to see your data  Golden Metrics ©
Response time No Data
Email

Throughput 0 reg/m
Error rate No Data

\» Transaction Performance

oy No anomalies found
v Assigned to Me
4/\ oy No errors assigned to me

Recent

{E 2. 750 Tad(VEENRTShSDT, e

Forgot your password?

I\.‘/Xd'.’lﬂﬁ@ Emaih’:l(ZU—F-@na‘,f?/ \ Exception

“\ Exception
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You are now signed in to New Relic
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£ catalogue

4. IDE@)CodeStream|Z
b p Nt Ty (R

VS Loge ZHl...
IF19—%EhRY
T XL, BpEy
¥ A-F1vI%
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Getting Start...
Learn about Docker
and the Docker
extension for Visual
Studio Code

® ERoPE
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NEW RELIC CODESTREAM

tomorinru v

v OBSERVABILITY

OBSERVABILITYIZ
& RShAL

“ MERGE REQUESTS
> Load MR from URL
v Assigned to Me (1
> @ 181 Update README.md
v Created by Me
> @8 181 Update README.md
> 88 7o |1 1.

v Recent (2

© 2024 New Relic, Inc. All rights reserved.

ITOZ7O—5—

v BWTWSIF 9~

X () README.md

v CATALOGUE

N

2 app

> bin
config
data
db

> lib
log
public

> scripts
storage
test
tmp

> vendor

= .browserslistrc

.gitattributes
.gitignore
.gitlab-ci.yml|

README.md X

README.md > [=J # README
# README

This README would norj

application up and ru

Things you may want t

7MWV E1DBK
(README.md7%:&)

NEW RELIC CODESTREAM

tomorinru v

“ OBSERVABILITY
v catalogue_nru NRUA401T (APM)
v Golden Metrics ©®
Response time No Data
Throughput 0 reg/m
Error rate No Data
v Errors
v Assigned to Me
oy No errors assigned to me
v Recent

£\ Exception (27)

OBSERVABILITYIZ
TSR TShD

> [ 181 Update README.md
v Created by Me |
> @8 181 Update README.md
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1. AT LEL{ADGolden MetricsZFE:R

NEW RELIC CODESTREAM
tomorinru ~

 OBSERVABILITY

v @ catalogue_nru N

CodeStream v Golden Metrics ®

TS5TA %2 Response time 18141 ms

Throughput 2.86 reg/m

Error rate 3953 %

v Errors
v Assigned to Me IDE_ETApplication2{£® Golden MetricsZ 2
oy No errors assigned to me ° l/Z?I'\'.‘/X
e XJL—Fyhk
e IS—L—}h

v Recent
N\ Exception (580)

/\ Exception (5)
/\ Exception (3)
N\ Exception (264)

/\ Exception (4)
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2. ORTLNDAVERE

NEW RELIC CODESTREAM

View Logs&#491)v%

japan-handsonnru401

= CATALOGUE

v @ catalogue_nru

v Golden Metrics ® O RREEHA R
—

Response time 5) CodeStream (Logs) X

ThrothDUt Logs o/ Lec o) fic log lines in your ¢

Error rate
Service: catalogue_nru (A 30 Minutes Ago

Query Logs

No logs found during this time range

Try adjusting your time range or set up log management

© 2024 New Relic, Inc. All rights reserved. v new relic



2. ORTLNDAVERE

5) CodeStream (Logs) X

BRHRDY—ERERR BRIMERR

'>:<cata|°gue_nru irn how to search for spe: *1 Day Ago

Logs

Service: catalogue_nru (A

e
Xerror

message

timestamp

[ddcecd1b-603d-42a2-9856-a401fd2fb681] Completed 500 Internal Server Error
in 1ms (ActiveRecord: 0.@ms | Allocations: 722)

[96eb4bBe-bd99-4431-a07e-a6823¢cc87797] Completed 500 Internal Server Error
in 1ms (ActiveRecord: 0.@ms | Allocations: 722)

[2343818c-1cc1-4341-a8a2-cfdaacded23b] Completed 500 Internal Server Error
in 2ms (ActiveRecord: 0.0ms | Allocations: 722)

© 2024 New Relic, Inc. All rights reserved. v new relic



2. ORTLNDAVERE

entity.guid MzK1IMTEWN3xBUE18QVBQTE1DQVRITO58MTA2NTA3Mj UdMg

7'}V9L’Cn70) entity.guids MzkIMTEWN3xBUE18QVBQTELDQVRITO58MTA2NTA3Mj UOMg
ﬁ@!ﬁﬁiﬂg entity.name catalogue_nru

entity.type SERVICE

hostname catalogue-nru-scheduled-7fb9d67ddd-8h826

level INFO

message [ddcecd1b-603d-42a2-9856-a401fd2fb681] Completed 500 Internal Server Er
ror in 1ms (ActiveRecord: @0.@0ms | Allocations: 722)

messageld 0flaaab8-d44d-4f17-ad61-ad48cc3041f1

newrelic.ERROR_CODE 500

newrelic.logPattern [<UUID>] Completed<ERROR_CODE> Internal Server Error in <x> (ActiveReco
rd: 0.6ms | Allocations: <x>

newrelic.logs.batchInde
X

© 2024 New Relic, Inc. All rights reserved. v new relic



3. Query Your DataTNRQLZE1T

NEW RELIC CODESTREAM Query your data
japan-handsonnru401 - =0)v9

] CATALOGUE
Query your data

v @ catalogue_nru NRU4

v Golden Metrics © Query Your Data
DE@EART

Response time <) CodeStream (NRQL) X (IS

Throughput
Query Your Data Q Save and share queries with .nrql files
Error rate

Account: 3951107 - NRU401

Run

© 2024 New Relic, Inc. All rights reserved. v new relic



3. Query Your DataTNRQLZE1T

<) CodeStream (NRQL) X o -

Query Your Data Q Save and share queries with .nrql files

Account: 3951107 - NRU401 NRQLEA,J
{511) FROM Transaction SELECT * SINCE 1 DAY AGO
512) FROM Transaction SELECT count(*) SINCE 1 DAY AGO TIMESERIES

FROM Transaction S

Since 1 days ago

request.headers.hos guid clusterName

116

catalogue 3Ec 9¢c0b057

adc9431lafdd a3 newrelic-cat

© 2024 New Relic, Inc. All rights reserved. YV new relic



3. Query Your DataTNRQL%E1T

5J) CodeStream (NRQL) X

Query Your Data

Account: 3951107 - NRU401

Transaction ¢ CT count(k) SI

Run

Since 1 days ago

Fr—rEBRTHE

-o- count

© 2024 New Relic, Inc. All rights reserved. v new relic



4. NRQLZ7A4 LA SNRQLEE T

IZATA—=5—

v AWTWSIF 19—
X 5) CodeStream (NRQL)

v CATALOGUE [

> tmp

'f)bi{'ﬁﬁt = demo.nrgl U @
= .browserslistrc  _nru/nru2024-03-02/catalogu = demo.nrql >
.gitattributes NRALME{TEhD

-gitignore FROM Transaction SELECT % SINCE 1 DAY AGO

HLLWDPAL
E'J‘Jb

Run »

FROM Transaction SELECT count(x) SINCE 1 DAY AGO TIMESERIES

+ 1

NRQLZA

1)

FROM Transaction SELECT * SINCE 1 DAY AGO

FROM Transaction SELECT count(*) SINCE 1 DAY AGO TIMESERIES

© 2024 New Relic, Inc. All rights reserved. YV new relic



<& EEHR > Code Level MetricsDE &

1. EiE30 ST —4ZREL TV OB ESY
2. BB =L TDOEMIENBE

3. BRILIZEH#HY REA R 1= (%
o ChbiLASHE HLTH TSN
=S g i
o FRIO/NVXAUERETIE.VSCodeTRuUuby LSP/HRuby Solargraph% & 31t

Ruby LSP
VS Code plugin for connecting with the Ruby LSP
2 Shopify

A Ruby language server featuring code completion, intellisen...

&%

https://docs.newrelic.com/jp/docs/codestream/observability/code-level-metrics

© 2024 New Relic, Inc. All rights reserved. v new relic


https://docs.newrelic.com/jp/docs/codestream/observability/code-level-metrics/#requirements
https://docs.newrelic.com/jp/docs/codestream/observability/code-level-metrics/#requirements

<BZ&1E#H > Code Level Metrics##&

/Ocatalogue ( L—] m 08

socks_selector.rb X oMl

— app > services > socks_selector.rb > %g SocksSelector > @ call
THRTO—5—%BK i .
class SocksSelector
v app def initialize(tags, pageNum, pageSize, order)
) maners @order = order
end

> models

v services

avg duration: 21.238ms | error rate: 0.00% - 4 samples in the last 30 minutes

service.rb daer call
sock_getter.rb @socks = [

socks_counter.rb
@socks = l/Zﬂ'\'?/Z
e RIL—Fyk
I5—L—Fhk

socks_selector.rb |

}

else

CATALOGUE > services > Esocks o

socks_selector.rbZBi< and
if !@pageSize.nil?

@socks = @socks.slice((@pageNum - 1) * @pageSize.

N Aata

> PIORZM1Y
end
2 FALIA Y return @socks.map { |sock| {
> NPM RZ7Y 7k "id": sock.sock_id,
> DEPENDENCIES 1} "name": sock.name,
P master* & ®O0A0 W0 I3 CodeStream: japan-handsonnru401  -- NORMAL -- ANR—R:2 UTF-8 LF {} Ruby @ Prettier [)

© 2024 New Relic, Inc. All rights reserved. {J new relic




<BEEFH > Code Level Metrics# R

& O catalogue D B8 (O 08

NEW RELIC CODEST! #ﬂﬁﬁb‘iﬁ socks_selector.rb X 9O [0

app > services > socks_selector.rb > %42 SocksSelector > & call

class SocksSelector

call telemetry def in: pageNum, pageSize, order)
@orde

Entity: catalogue_nru - end

L~

Repo: catalogue

avg duration: 21.238ms | error rate: 0.00

acl Call
@socks = [1;
if @tags.length > 0@
@socks = Sock.all.filter {
|sock| @tags.find { |tag| tag == Tag.find(Sock
}
else
@socks = Sock.all
end
if !@pageSize.nil?
@socks = @socks.slice((@pageNum - 1) * @pageSize.
end
return @socks.map { |sock| {
"id": sock.sock_id,

File: /app/services/socks_selector.rb

"name": sock.name,

X | P master*r & ®O0A0 WO [3CodeStream: japan-handsonnru401  -- NORMAL -- ANR—R:2 UTF-8 LF {} Ruby O Prettier [)
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QU new relic

IN XA (2):
BEEZER T OIS =4H5— 3>

© 2024 New Relic, Inc. All rights reserved.



INDAA(2):

FAFEE [

© 2024 New Relic, Inc. All rights reserve

d.

DA =4H— 3>

FARICHIT5RRERD
O3a=45—33vMiE{E
RO ZFSTIC

O—FIZEE9 5 OYEY 4
FryrEEE A aIEE

Y new relic.



*»RRICIAVMDEM PSR
ERLTHT SN

1. CODEMARKS O A~ EM

NEW RELIC CODESTREAM
japan-handsonnru401

] CATALOGUE

v @ catalogue_nru
i) v Golden Metrics ©®

Response time
Throughput
Error rate
v Transaction Performance
& No anomalies found
v Errors
v Assigned to Me
o No errors assigned to me
v Recent
/\ Exception
/\ Exception
/\ Exception
v Vulnerabilities
o No vulnerabilities found
> Related Services
[ view Logs
> Add another service

0 catalogue

) CodeStream (NRQL) socks_selector.rb X

app > services > socks_selector.rb > 42 SocksSelector > @ call
equire 'new_relic/agent/method_tracer'
class SocksSelector
ide Service

No Data def initialize(tags, pageNum, pageSize, order)
@tags = tags
@pageNum = pageNum
No Data @pageSize = pageSize
@order = order
end

def call >
@socks = []; V—XZ—FEER
if @tags.length > @

@socks = Sock.all.filter {
|tag| tag == Tag.find SockTag.and_byt

0 reg/m

Add Comment®41)v%

@socks = @socks.slice((@pageNum - 1) * @pageSize.to_i, @page
end
return @socks.map { |sock| {

"id": sock.sock_id,

"name": sock.name,

"description": sock.description,

enrlk nrira

X fPmaster* O ®O0A0 W0 (3 CodeStream: japan-handsonnru401  -- VISUAL -- @ 1716, 760 (31 fE®IR) A~R—R:2 UTF-8 LF {} Ruby @ Prettier

© 2024 New Relic, Inc. All rights reserved.
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*»RRICIAVMDEM PSR
ERLTHT SN

1. CODEMARKS O A~ EM

catalogue

NEW RELIC CODESTREAM ) CodeStream (NRQL) socks_selector.rb X

app > services > socks_selector.rb > % SocksSelector > & call

X

Add a Comment require 'new_relic/agent/method_tracer'
class SocksSelectar

— Y—RO—FZEBEETITaA

japan- 401 comment ir _

SMERMLTI LT
Saz=4H—ia!

@pageSize = pageSize
@order = order
end

def call
@socks = [1;
if @tags.length > @
@socks = Sock.all.filter {
|sock| @tags.find { |tag| tag == Tag.find SockTag.iind_by4

3 socks_selector.rb g& master -O- d98e1b6
|tag| tag == Tag.find(SockTag.f

+ Add Code Block mze
@socks = Sock.all
end
if !@pageSize.nil?
@socks = @socks.slice((@pageNum - 1) * @pageSize.to_i, @page
end
Smeit—GiEm return @socks.map { |sock| {
"id": sock.sock_id,
"name": sock.name,
"descrintion": sock.descriotion.
X | PPmasterr O ®0A0 @O0 I3 CodeStream: japan-handsonnru401  -- VISUAL -- @ 1716, 560 (31 E#®IR) A~R—R:2 UTF-8 LF {} Ruby @ Prettier

n 3% Slack or &g MS Teams

Cancel

© 2024 New Relic, Inc. All rights reserved. v new relic




*»RRICIAVMDEM PSR

1. CODEMARKSTTOA I\J‘Ehu ERLTHTHEEL

catalogue
NEW RELIC CODESTREAM y) CodeStream (NRQL) socks_selector.rb X

japan-handsonnru401 app > services > socks_selector.rb > 4g SocksSelector > @ call
0 CATALOGUE class SocksSelector
® cital def initialize(tags, pageNum, pageSize, order)
v @ catalogue_nru N

@pagesise = pagesise
s‘.) v Golden Metrics ©® @order = order

= end
Response time No Data

Throughput 0 reg/m tomorinru, 9 months ago

Error rate No Data T TDNBEENREL LHREET B,
v Transaction Performance View Comment 2
o No anomalies found

|sock| @tags.find { |tad| tag == Tag.findSockTag.find_byi

2
v Errors

. slse
v Assigned to Me

CODEMARKS® E[zHh—Y
AP LEBLETA MR R

/\ Exception
/\ Exception

o No errors assigned to me

ageNum - 1) * @pageSize.to_i, @page

return @socks.map { |sock| {
"id": sock.sock_id,
N tinaraniitios " "name": sock.name,
"description": sock.description,
o No vulnerabilities found wprice": sock.price,
> Related Services "count": sock.count,
"imageUrl": [sock.image_url_1, sock.image_url_2

> Add another service 1)

B View Logs

X | P master* & ®O0A0 @WO0 (3 CodeStream: japan-handsonnru401

-- NORMAL -- @ 1716, 350 ANR—R:2 UTF-8 LF {} Ruby O Prettier (2

© 2024 New Relic, Inc. All rights reserved. v new relic




2. ISSUESZ3E N

NEW RELIC CODESTREAM

japan-handsonnru401
(] CATALOGUE
v @ catalogue_nru
{.) v Golden Metrics ©
Response time
Throughput
Error rate
v Transaction Performance
& No anomalies found
v Errors
v Assigned to Me
o No err(
SN Create Issue%x')vy
/\ Exception
/\ Exception
/\ Exception
v Vulnerabilities

o No vulnerabilities found
> Related Services

B view Logs
> Add another service
X

© 2024 New Relic, Inc. All rights reserved.

*EEIZIssueDEEE
EZHLTHTL 2SN

) catalogue

) CodeStream (NRQL) socks_selector.rb X

app > services > socks_selector.rb > 42 SocksSelector > @ call
class SocksSelector

def initialize(tags, pageNum, pageSize, order)
@pagesise = pagesisie

@order = order
No Data end

0 reg/m def call

No Data @socks = [1;
if @tags.length > 0@
@socks = Sock.all.filter {

|sock| @tags.find { |tag| tag == Tag.find(SockTag.find_by(
}

else

@socks = Sock.all
end

if !@pageSize.nil?

igeSize.to_1i, @page

1

P masterr & ®0A0 W0 (3 CodeStream: japan-handsonnru401  -- VISUAL -- @

"name": sock.name,
"description": sock.description,
"price": -sock.price,
"count": sock.count,
"imageUrl": [sock.image_url_1, sock.image_url_2
;T 2
end

1726, 31 (172 E&R) A~R—R:2 UTF-8 LF {} Ruby Q@ Prettier [}

Y hew relic



2. ISSUES%EN

NEW RELIC CODESTREAM

*EEIZIssueDEEE
EZHLTHTL 2SN

socks_selector.rb X

app » services socks_selector.rb > 43 SocksSelector

Open an Issue

tomorinru iss

1 socks_selector.rb (Lines 24-29)

Create an issue on CodeStream (click f|

D socks_selector.rb master

"id": sock.sock_]
"name": sock.nam¢

"description": sg

CodeStream

Asana

Azure DevOps
Bitbucket

GitHub

GitHub Enterprise
GitLab

GitLab Self-Managed
Jira

Jira Server

Linear

Shortcut

Trello

YouTrack

"price": sock.pri

"imageUrl":

-+ Add Code Block

n 3% Slack or 6§ MS Teams

© 2024 New Relic, Inc. All rights reserved.

"count": sock.count,

[sock.image_url_1, sock.image_url_2]

SubmitGiEiN

Cancel

No goiden signal metric nd for this file
class SocksSelector
Service

def initialize(tags, pageNum, pageSize, order)
@tags = tags

CodeStreamlttH5A.
oFryrEEY—ILE

aeT catt

@socks = [1;

if @tags.length > @

@socks = Sock.all.filter {
|sock| @tags.find { |tag| tag == Tag.find(SockTag.find_by(sock_id: sock.sock_i

Lse

@socks = Sock.all
end
if !@pageSize.nil?

@socks = @socks.slice((@pageNum - 1) * @pageSize.to_i, @pageSize) || []
end
return @socks.map { |sock| {

"id": sock.sock_id,
sock.name,

“"description": sock.description,

“price": sock.price,

"count": sock.count,

"imageUrl": [sock.image_url_1, sock.image_url_2
}}

"name" :

end tazuma,

Y new relic



<BEEFHR > CodeStreamEy— )LD 5E:

CodeStream&fthD Y — /L& EES B S EMAEE

oI

Issue Providers
o Asana =) Azure DevOps W Bitbucket () GitHub

) GitHub Enterprise &) GitLab &) GitLab Self-Managed Q Jira

€ Jira Server N Linear Shortcut @ Trello

YouTrack

Messaging Providers

i Microsoft Teams

https://docs.newrelic.com/jp/docs/codestream/code-discussion/discuss-code/

© 2024 New Relic, Inc. All rights reserved. v new relic
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QU new relic

IN XA (3):
FREESERBFDISA=— 3y
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INRA(3):
BRESERAEOIZIA=HS— 3y

FRELERED
aASa=4—v3Yy
FTIOAEINF=V AT LD

T5—%J 59 EIDET
S — LU R [ZHER 8HT
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1. CodeStream TErrors%#£:2

NEW RELIC CODESTREAM
tomorinru ~

 OBSERVABILITY

v @ catalogue_nru NF

CodeStream v Golden Metrics ®

TS5TA %2 Response time 131.41 ms

Throughput 2.86 reg/m
Error rate 39.53 %
v Errors
v Assigned to Me
oy No errors assigned to me
v Recent
£\ Exception (580)

IDE_LTApplication®
IS—%MRTEET!

/\ Exception (5)

1DRBATYIYY

/\ Exception (3)
N\ Exception (264)

N\ Exception (4)

© 2024 New Relic, Inc. All rights reserved. YV new relic



1. CodeStream CErrors%#&:

IS—HENRTIND

NEW RELIC CODESTREAM

atalogue_nru 2 Unresolved
/\ Exception
undefined method ‘length’ for nil:NilClass

Repo:
Build

_—

I _ll(/Users/tomori/nru/catalogue/app/services/socks_selector.rb:13ﬂ
=

(/Users/tomori/nru/catalogue/app/services/service.rb:5)

-S/tomori/nru/catalogue/app/controllers/catalogue_controller.rb:9)

Comment

© 2024 New Relic, Inc. All rights reserved.

IS—NRELI-BEDI7AILHY
EPavisETER TSNS

socks_selector.rb (1f93390) X

1 class SocksSelector
nclude Service

def initialize(tags, pageNum, pageSize, order)
@tags = tags
@pageNum = pageNum
@pageSize = pageSize
@order = order
end

def call
@socks = [];
if @tags.length > @
@socas = Sgck.all.filt ﬁt% COdeﬁb(Equ
|sock| @tags.find { I - _ —
}
else
@socks = Sock.all
end
if !@pageSize.nil?
@socks = @socks.slice((@pageNum - 1) % @pageSize.to_i, @pageSize) || []
end
return @socks.map { |sock| {
"id": sock.sock_id,
"name": sock.name,
"description": sock.description,
“price": sock.price,
“count": sock.count,
"imageUrl": [sock.image_url_1, sock.image_url_2

id).name }

Y hew relic




socks_selector.rb (9d378f5) — catalogue

NEW RELIC CODESTREAM

Unresolved

/\ Exception

IPIease set an Array in @tags I

Repo
Build:

-.ori/nru/nrud®l_2023-06-16/catalogue/app/services/socks_selector.rb:14)
.sers/tomori/nru/nru4@1_2023-06-16/catalogue/app/services/service.rb:5)

~.nru4@l_2023-06-16/catalogue/app/controllers/catalogue_controller.rb:9)

socks_selector.rb(9d378f5)}| X

1 class SocksSe
e Serv

def initiali
@tags = ta

e(tags, pageNum, pageSize, order)
s

@pageSize
@order = o
end

def call
@socks = [
if 1p @tag

e "P

00 socks_selector.rb (193390) — catalogue

NEW RELIC CODESTREAM

Unresolved

/\ Exception

Iundefmed method ‘length’ for nil:NilClass I

Repo
Build:

-ori/nru/nrud@l_2023-06-16/catalogue/app/services/socks_selector.rb:13)
.Sers/tomori/nru/nru4@1_2023-06-16/catalogue/app/services/service.rb:5)
..nru4@l_2023-06-16/catalogue/app/controllers/catalogue_controller.rb:9)

© 2024 New Relic, Inc. All rights reserved.

Pag

i
.instance_of?(Array)
ease set an Array in @tags"

socks_selector.rbf(1f93390) || x

1 class SocksSelector
include Service

def initialize(tags, pageNum, pageSize, order)
@tags = tags

@pageNum =

pageNum

@pageSize = pageSize
@order = order

end

def call

@socks = [];
if @tags.length > @

@socks =
1 | sock|

Sock.all.filter {
@tags.find { |tag| tag == Tag.find(SockTag.find_|

Y hew relic




<SEFBH>IT—HKEFDIED IV DIT7AIL

VEDIVIEmERTT H-OIZ1&. commit sha& & U/FET=IErelease2Y DFRENLE

e https://docs.newrelic.com/jp/docs/codestream/how-use-codestream/performance-monitoring/#buildsha
e https://newrelic.com/jp/blog/how-to-relic/troubleshooting-settings#toc-3-apm-

REH)

[ Dockerfile [
ARG COMMIT_SHA="sha"
ARG RELEASE_TAG="dev"
ENV NEW_RELIC_METADATA_COMMIT=$COMMIT_SHA
ENV NEW_RELIC_METADATA_HOGE=fuga
ENV NEW_RELIC_METADATA_RELEASE_TAG=$RELEASE_TAG

() .gitlab-ci.yml (3

echo "Running on branch '$CI_COMMIT_BRANCH': tag = $tag"
fi
- docker build . --tag public.ecr.aws/g7c8o4c7/catalogue:${tag} --build-arg COMMIT_SHA=${CI_COMMIT_SHA}
- docker push public.ecr.aws/g7c8o4c7/catalogue:${tag}
# Run this job in a branch where a Dockerfile exists

© 2024 New Relic, Inc. All rights reserved. QY new relic


https://docs.newrelic.com/jp/docs/codestream/how-use-codestream/performance-monitoring/#buildsha
https://newrelic.com/jp/blog/how-to-relic/troubleshooting-settings#toc-3-apm-

2. New Relic CErrors##E:2

1 : : - v 2
-} Create a workload [EEEN-GEEELE
Quick Find
Add Data =  Entity Type IN n74>LT_B APMHS Click to select more filter: = List & Navigator S8 Lookout
All Capabilities catalogue_nruZJ')v%)
Name + Response time... Throughput Error rate
All Entities y
o
@® catalogue_nru NRU401 5 = %

Query Your Data

Apps

Browser

© 2024 New Relic, Inc. All rights reserved. v new relic



2. New Relic CErrors##E:2

APM & Services [ Services - APM
catalogue_nruv 3t

@® NRU401 | © 16 @D Show new view |< (© since 24 hours ago (UTC) ~ | & Set up notifications

Summary Triage Group errors

MONITOR = | ( error.group.metadata.state = Unresolved x +| ) AND errorexpected != true x Add more filters X Sort by Occurrences v

o5 Recommendations

wa . > Errors overview
== Distributed tracing

Service map
(] Error groups (3) New Usersimpacted (?) Occurrences (%)

ps (0 of 3) v

i

Dependencies

Transactions

(] }® Exception
Databases Please set an Array in @ta.. = 203 /\."\,/‘\."\/\/\/\/\‘v"\'l\

catalogue_nru | 10 days old - last seen ab... — S

@

© v Unresolvedv 2 ~

External services

¢ %

Ruby VMs

O

1 Exception
undefined method ' length' ..

Kubernetes —

© v  Unresolvedv 2
TRIAGE catalogue_nru | 10 days old - last seen  C—

I £ Errors (errors inbox) New

B Logs ] } Exception

Can't connect to MySQL ser.. © v Unresolvedv 2 ~
@ Vulnerability Management catalogue_nru | 19 days old - last seen ab...

EVENTS

© 2024 New Relic, Inc. All rights reserved. 9 new relic.



2. New Relic CErrors##E:2

Error group summary L+

& @ catalogue_nr
Exception

undefined method 'l

Users impacted

First seen
Last seen

account: NRU401

v

about 5 hours ago

accountld: 3951107

Unresolved v

language: ruby

Occurrences 79 occurrences
l
| |
f } |
| l\ A
;l I \f \ \
WA A \
| ll !\ JU vy 1
REA
/ Total error count |
A | B
Jun 18, Jun 19, Jun 18, un 19, Jun 18,
6:00pm 12:00am 3:110am 1:00am 12:00pm

® Total error count

© 2024 New Relic, Inc. All rights reserved.

Occurrences

Profiles  Activity Discussions (2)

am Only show errors with:
@ Stack traces

First « 10f 71 » Last
uled-8d889765d-66nch

Stack trace [ Copy to clipboard

Error message:

undefined method "length' for nil:NilClass

/home/appuser/webapp/app/services/socks_selector.rb:13:in ‘call'
/home/appuser/webapp/app/services/service.rb:5:in “call’
/home/appuser/webapp/app/controllers/catalogue_controller.rb:9:in “index'
..actionpack-6.1.4.1/lib/action_controller/metal/basic_implicit_render.rb:6:in “send_action'
..sr/local/bundle/gems/actionpack-6.1.4.1/lib/abstract_controller/base.rb:228:in ‘process_action'
..bundle/gems/actionpack-6.1.4.1/1lib/action_controller/metal/rendering.rb:30:in 'process_action'
..cal/bundle/gems/actionpack-6.1.4.1/lib/abstract_controller/callbacks.rb:42:in ‘block in process_action'
..local/bundle/gems/activesupport-6.1.4.1/lib/active_support/callbacks.rb:117:in ‘block in run_callbacks'
/usr/local/bundle/gems/actiontext-6.1.4.1/1ib/action_text/rendering.rb:20:in ‘with_renderer'
/usr/local/bundle/gems/actiontext-6.1.4.1/1ib/action_text/engine.rb:59:in "block(4 levels) in <class

Show all

Y new relic



2. New Relic CErrors##E:2

Error group summary & v Unresolved v

@ @ catalogue_nru
Exception

undefined method 'length’ for nil:NilClass

Users impacted @ Start tracking users impacted by errors New
First seen 10 days ago
Last seen about 5 hours ago

account: NRU401 accountld: 3951107  language: ruby

v Occurrences 79 occurrences
10
; |
8 '\
7 |\
o ,’l | ‘
5 | '. | \ | “l
a } II '\ 1 \ | l\ (
\ I\ \ r‘\ \ l \
3 , HJ\H,N \lVH
2 [V | |
| . V \ ‘

! V |
8 E— |

Jun 18, Jun 19, Jun 19, Jun 19,
n 6:00pm 12:00am 6:00am 12:00pm

@ Total error count

© 2024 New Relic, Inc. All rights reserved.

Jo

Occurrences Profiles Activity [|Discussions (2)

@ tomori+nru@newrelic.com 5 minutes ago

ZESHERRIVTEETH?

@ tomori+nru@newrelic.com 4 minutes ago

BEAKLTVELSTT,

Add a comment

Y new relic.

M3

Submit




2. New Relic TErrors =

Error group summary © -~ Unresolved v
& @ catalogue_nru
Exception
undefined method ‘length’ for nil:NilClass
Users impacted @ Start tracking users impacted by errors New
First seen 10 days ago
Last seen about 5 hours ago
account: NRU401 accountld: 3951107  language: ruby
v Occurrences 79 occurrences
10
: |
8 “
7 | |
g f\ |\
5 | A A
3 |“l ﬁ\ I /‘ ‘ W\ A
/ AW AT RTAYA
: [ AN
: L\ o2/ \/ 1\
! “} Total error count |
o /
Jun 18, Jun 19, Jun 18, un 19, Jun 19,
n 6:00pm 12:00am 3:10am  5:00am 12:00pm

® Total error count

© 2024 New Relic, Inc. All rights reserved.

Jo

Timestamp June 19, 2023, 9:53am
Host catalogue-nru-scheduled-8d889765d-66nchb
URL host catalogue
URL path [catalogue
Stack trace

Error message:

undefined method "length' for nil:NilClass

/home/appuser/webapp/app/services/socks_selector.
/home/appuser/webapp/app/services/service.
/home/appuser/webapp/app/controllers/catalogue_controller.
..actionpack-6.1.4.1/lib/action_controller/metal/basic_implicit_render.
..sr/local/bundle/gems/actionpack-6.1.4.1/lib/abstract_controller/base.
..bundle/gems/actionpack-6.1.4.1/1lib/action_controller/metal/rendering.
..cal/bundle/gems/actionpack-6.1.4.1/lib/abstract_controller/callbacks.
..local/bundle/gems/activesupport-6.1.4.1/1lib/active_support/callbacks.
/usr/local/bundle/gems/actiontext-6.1.4.1/lib/action_text/rendering.
/usr/local/bundle/gems/actiontext-6.1.4.1/11ib/action_text/engine.

Only show errors with: First <« 10f 71 » Last
@ Stack traces

[ Copy to clipboard

rb:13:in
rb:5:in
rb:9:in “index'

rb:6:in “send_action'

rb:228:in ‘process_action'

rb:3@:in ‘process_action'

rb:42:in ‘block in process_action'
rb:117:in “block in run_callbacks'
rb:2@:in ‘with_renderer'

rb:59:in “block(4 levels) in <class

Show all

Y new relic.



2. New Relic CErrors##E:2

Opening link in New Relic CodeStream...

% OpeninVSCode VS Code%=ER

»J VS Code

*J V5 Code Insiaers
See New Relic CodeStream in action. vd Visual Studio
Install the CodeStream exFensmn so that you can review e ® Intelli) IDEA :ep through the stack trace and collaborate with
teammates on the resolution.

@ PyCharm

& WebStorm
@ PhpStorm

Add Comment to Error @ RubyMine
& Rider
@& Clion
& Goland
® DataGrip
& AppCode
® Android Studio  [RSI

{mutableListof( (source =

. formatietricName(queryName. query)

<V> Future<V>.apiGet(queryDetails:

© 2024 New Relic, Inc. All rights reserved. v new relic



2. New Relic CErrors##t:

socks_selector.rb (1193390) — catalogue

NEW RELIC CODESTREAM socks_selector.rb (1f93390) %

1 class SocksSelector
je Service
Unresolved
def initialize(tags, pageNum, pageSize, order)

@tags = tags

@pageNum = pageNum

@pageSize = pageSize
Repo: Y @order = order
Build: 1f9 end

/\ Exception

undefined method ‘length’ for nil:NilClass

def call
-2023-06-16/catalogue/app/services/socks_selector.rb:13) @socks = []
~/nrud@l_2023-06-16/catalogue/app/services/service.rb:5) if @tags.length > 0
-16/catalogue/app/controllers/catalogue_controller.rb:9) @socks = Sock.all.filter {
|sock| @tags.find { |tag| tag == Tag.find(SockTag.find_by(sock_id: sock.sock_id).tag_id).name }
}
else
@socks = Sock.all
end
if !@pageSize.nil?
@socks = @socks.slice((@pageNum - 1) * @pageSize.to_i, @pageSize) || []
end
return @socks.map { |sock| {
sock.sock_id,
me'': sock.name,
escription”: sock.description,
“price": sock.price,
“count": sock.count,
"imageUrl": [sock.image_url_1, sock.image_url_2

tomorinru
ZESHEHERNNTEXRTH?

tomorinru
BERRLTVWE LS TT,

© 2024 New Relic, Inc. All rights reserved.
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< EIEH>New Relic AlIZTS5S—ARABFER

Exception

undefined method ‘length’ for nil:NilClass

Repo: ¢
Build: 1

~ru/nru2024-03-02/catalogue/ag
~tomori/nru/nru2024-03-02/catz
.24-03-02/catalogue/app/contrc

© 2024 New Relic, Inc. All rights reserved.

New Relic AINTS5—

S BRI EERT

The error message undefined method 'length' for nil:NilClass
indicates that the length method is being called ona nil object. In
the provided code, the length method is called on @tags . This
suggests that @tags is nil at the time of the method call.

def call
@socks = [];
if @tags.length > @
if @tags && @tags.length > @
@socks = Sock.all.filter {
|sock| @tags.find { |tag| tag ==
}
else
@socks
end
if !@pageSize.nil?

Tag.find(SockTag. f

= Sock.all

Apply Fix

The fix involves adding a check to ensure @tags isnot nil before
calling the length method onit. This is done by adding @tags &&
before @tags.length > @ . This way, if @tags is nil , the condition
willbe false andthe length method will not be called, thus avoiding
the

@

@AITRMTEET !

japan-handsonnru=vs 2

I5—Xwt—% undefined method 'length' for nil:NilClass

iE nil A7V MWL T length XYy RAFUHEShTWSZ &
ZRULTWET, Rtch/cd—RTlE.  length XY v K& @tags (Xt
ULTHUHZRTWET, chld. XYy REUHUKRIC @tags AY nil
THEEeZRULTVWET,

{BIEIE. length XYy RZFUVHIHIIC @tags A' nil TRWZ &%
BITBIETITVWET, Child. @tags.length > 0 DHIIC @tags &&
ZEMTBIETITVWET, COLSICTSBE, @tags D nil DHFA,
&FIE false &7RD. length XV v REEUFHEZNI T5—%OHEET
BENTEXT,
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https://bit.ly/3CLGgZC

N\

ew Relich A2 7y I &% T

H:E CNew Relic Ty f=UFq !

(3

B H #E)

IEATYIIETiEDOEQE T !

(1) New Relic #1277 (Link)
@ New Relic TOYYIHEEIA—L(
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Start Now
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© We verified your email

Tell us where to store your data

The data center doesn't have to match your physical location.

Create your password

Use at least 8 characters with at least 1 letter and 1 number or special
character.

Data region
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v United States
Europe
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Password
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