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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.
Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law.
New Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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Critical
EC-site query result is > 1.0 for 5 minutes on ‘Alert Condition *

Source: QP

Sort Newest to oldest v

by

[ 1ssue payload

Incidents (16)

only

Critical  Closed

PageView query deviated from the
baseline for at least 5 minutes on

Created: Today 9:12am ® 1h 35m

Show open

Critical  Closed

PageView query deviated from the
baseline for at least 5 minutes on

Created: Today 8:11am ® s4m

Critical Open

Issue activated on Aug 13, 2023 1:49pm  Duration: 21h 53m Last updated Aug 14, 20

Close Issue

Critical  Incident closed on Aug 14, 2023 10:47am
Duration: 1h 35m

('see NRaL overview ] ]

PageView query deviated from the baseline for at least 5 minutes on ‘Condition1’

Condition: Condition1 View/edit

Condition type: NRQL

Alert Policy: ¥ 2 a .. View/edit

Tans (1) Show all
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+ Add Data 83 Anomaly Detection
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o pabilities & Alert Coverage G... Beta S S o= ome mE oW omSoERoE R : s e
@ Al Entities s : —— -
Dashboards BiomA cre : |
ENRICH & NOTIFY - 4 4
® Alerts & Al | b
Query Your Data N Muting Rules s . —
@ APM & Services D_[: Workflows
E] Logs [rpe— "
£ Destinations e
== Traces
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New Relic 75— D1 ER1: Alert Policy

Alert Policy

Alert Condition® %' JL—7
Alert Condition

TI—hRRORIE. £ AEDEE
Incident

Alert ConditionTiRH L= 4 DiE X
Issue

—2 Rl EDIncidenthR3 . EPRDRIRE
EERO@EHEIssueltLTITHNS

© 2024 New Relic, Inc. All rights reserved.

ISSUE CREATION PREFERENCE Specify how we create issues and group incidents into them. (You get notifications when an issue opens, is
acknowledged, and closes.)

© We streamlined our terminelogy, See what

® One issue per policy :]

Group all incidents for this policy Into one open issue

at a ume.

One issue per condition

Group incidents from each condition into a separate
issue

One issue per condition and signal D D

Group incidents sharing the same condition and
signal into an issue.

(1) This may create a large number of notifications

> our doc

Correlate and suppress noise
Automatically correlate related incidents and issues to suppress noise, so you only get notified when you need to take action,

* Data is sent to the U.S. for processing.

Y new relic



New Relic 7 5—FD#EE %1 Alert Policy

New Relic ® 75—k, Alert Policy&U 5282 Alert ConditionZRaLf-#EiE Lo TLVS
Alert PolicyC &7 o5—hET IL—TIELT=Y . BREDHIEHATES

BEEELECTI—FDOBERAIIR) S —ERTEHIEN S

NRU-Sample-Policy~ #« @ ® <P
. [ Get notified when issues start. To get notifications about your issues, create a workflow for this policy. See our docs (7 Create workflow
Alert Policy
1D: 4406018

Alert Condition
> Alert dit Notificati Setti
(15“ 7D‘/I~I‘/I~Apdex) lert conditions  Notifications  Settings
=+ New alert condition
Alert Condltlon Q, Search by condition name or id Condition Name = All
|- 2
(15]. DBI/XTI‘/X) Showing 6 conditions

Alert Condition Alert condition Query Thresholds Type Open issues Last modified Ena...
N ~ —
(15'] . 'U'_/ \_'H' ’f I‘ Ir> ) EC-site - Ajax throughput . SELECT rate(count(*.. Critical: deviated frc  NRQL Baseline 0 Dec 27, 2023, 2:48pm «

Create a warning th

Ale rt Co nd Itlo n EC-site - Throughput (ppm) SELECT rate{count(*.. Critical: deviated frc  NRQL Baseiine o Dec 27, 2023, 2:48pm o«
(15“ :J 515—) Create a warning th

NRU304-Sample-End Use... SELECT apdex(apm.... Critical: below 0.7 at  APM Metric 0 Jun 6, 2023, 4:10pm o«
Create a warning th

NRU304-Sample-NRQL-Er... SELECT percentagel... Critical: above or eq  NRQL Query o Jun 6, 2023, 4:39pm [ @}
Create a warning th

© 2024 New Relic, Inc. All rights reserved. 9 new relic.



New Relic 7 5—FD#EE %1 Alert Policy

Issue Creation Preference
IncidentZIssuelZ4 IL—FIELT. BHEEEDHBIHETE

5. 1D M Alert PolicylZ. 22M Alert ConditionZE&EL . TD 2 TA CriticallZ#->1=154&
e Condition1: ZAVFIVR D JSTS—F (AR Y AL 1D)
e Condition2: —N\—HAFDIT5—F (RARAIZEE. FRKANNE 3E)

IncidentS& 4B D 28 :wmﬁaégz,nssue(ma#
)

One issue per policy BLCAlert Policymh o4 L1z IncidentZz, — DD 14
Issuel=ZxzéDH D
One issue per condition BICAlert ConditionhoFEALT=Incident . —> 24 (USIS—T1H. H—/\—H A
DlssuelZFzLH 5B FIS—2&KTIE)
One issue per condition and @ L ConditionTH>TH, 7I7—bARI LIZEFI 444 (JSTS5—T14, RRMED
signal [ZlssueZ1ERT S Y—/IN—HARITS5—T3H)

© 2024 New Relic, Inc. Al rights reserved. Y new relic.



New Relic 75—rD#EREZE2: Alert Condition

New RelicAYREL TWBI T ILEA LIET—5% , K&t -5l H4LHH
o LDIIBHETRHAZITOIN(EHE-RKE-T—2HHNIUEE)
o EDNIIFRRETI—RELTEIMT DM

18 (5]. APM, BrowserZ) CEIAB SN =Ty hDEEIZ7S—FEENDIEM,
B TNRQLYIYZE ML T, B D Alert ConditionZ {9 5 &L ATRE

How would you like to do this? Tell us where to look- ©

Use guided mode Recommended O AWS (4 types 3 Browser applications
Choose from options and we'll build your query

3 on host integrations (2 types @ Service Levels

Write your own query
Use NRQL to define your alert

Xﬁﬂ 'i:@&@!‘@:gﬂﬂﬁ L*j— & Synthetic monitors

O vPC Networks

© 2024 New Relic, Inc. All rights reserved. @ new relic



New Relic 75—FD & EE3: Workflow

FLELIzIssue&., BN - BEAABDREERIT
Filter data

ED &S5%Issue T, ZDWorkflowZi2E 9 5
Enrich (Additional settingsid)

WA, IssuelZFAT B INEHRZLF 5T S
Mute issues (Additional settingsiA)

Muting Rulesh'ERE SN TN IGE DEEID KT
Notify (Destinations: # i)

BHEDERE. BHRNBEDHARITAX
Test workflow

BEDZYT—2%TTIZ, WorkflowD BT AREEIT

© 2024 New Relic, Inc. All rights reserved.

Configure your workflow

Filter data

Select the kinds of issues you want to send. [ Basic A Advance

Use the basic filter for the most common attributes or the advanced filter for all attributes.

Tag (D) Policy (1) Priority (1)

(1] Please select at least one value
At least one value must be selected in one of the attributes in order to build a valid filter

Additional settings

Notify
Choose one or more destinations and add an optional message.
Add channel
w, Service Now &Y Webnook ° Jira #b  Sack
incidents (]
M emai ey évwninzndge B  Mobile push P PagerDuty

Test this workflow

We'll use existing data from your account to test what you've configured and send a sample notification

Y new relic



New Relic 75—+, D1ERE £ 4: Destinations
lssueDSAITHAIILEL (A —T2-o0—X) DBENEZ(TRAZEMNTES

VT IVIES
@ Slack

Email Mobile push
3
) ]
¢

ERY—EXADEH

Webhooks  servicenow  PagerDuty JIRA Amazon

EventBridge

© 2024 New Relic, Inc. Al rights reserved. Y new relic.



New Relic 75—rD#E R E % 4: Destinations

&1 e o WorkflowsZHZRUT, FEIIRE®
Select users and emails you want to send notifications to. See our docs [4' W ?é_\: 0) jj Z 9 A 75“-6% i _d_
s o $#RE:custom incident
description &I Al D1EHR A 04
i BEEBYET,
o "Y{'EANTBIET., WorkflowsZEH D
e FESTHEREE R TEEY,

=0
ep~ Slack
Slack destination Select where you want to receive notifications
i e Pick an existing destination or create a new one
Cancal New Relic 4
See our docs Lf
- Ghannsl M Your user is not
Select Channel... v — authenticated
Custom Details (optional) Custom Details (optional)
This payload uses Handlebars syntax. Type 2
“{* to select from a list of variables Add a custom message at the bottom of every Slack
: notification
Workﬂows varia bles You can also select from an array of custom variables. Just
. H _ H _i H H _i type “{{" or double-press the Shift key, then select from
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-inte Dpa“il-.of double-press he Sniftkey, tten seiact lrom.
lligence/incident-workflows/custom-variables-incident-workflows/ Handlebers Sorary:

© 2024 New Relic, Inc. All rights reserved. Send test notification



https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

fHE: IssueDSATH AU ILEBRNZAZIYT

IssueDFEE., AcknowledgeESnizF132T | HXUVUO—XDIRIZEENAES
Notification sent Notification sent Notification sent

Issue Acknowledged

Response
Response Time Incident
CPU Response CPU Time Under Closed
Usage Time Usage Threshold
T'hre'shold i T.hre.shold incident lssue
incident Opened incident Closed Closed

© 2024 New Relic, Inc. All rights reserved. v new relic
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Apdex TOMEZEV]IZEEET
- ApdexlINT+—T LRI T HI—H—DHEREZTRTIEIZE
- HITTOVPIVREIVRA—T—RID /A RITEEINAOT LN, BfiEsERFHEOF
HEYELFERGISEEN S

Apdex score . .
Appl|cat|on server

Apdex T is the response time threshold value for Apdex. Apdex T is the response time below

E which a user is satisfied with the experience. The default Apdex T threshold for an
W\_/\_f/_\/\‘/\/ application server is 0.5 seconds. Apdex T applies to web transactions only.
0.85

Apdex T _
0.8
0.37 seconds

0.75 Please input a decimal or whole number only.

M 11:10 AM 11:20 AM 11:30 AM

® App server @ End user
© 2024 New Relic, Inc. All rights reserved. @ new relic.



2 Apdex TIEIZDL\T

TNEF/-BELI—F—DNHRETHILBEIND. RARLERE
APME KU Browser® 7 ) r—iar T EIZERE AT EE (Application SettingsA=a1—)

HTTP request

Filter on
Threshold (T)
sampleserver.com F
Web server

127.0.0.1 port 80

(sw w) Y swp ysenbay

Response headers
+ content

© 2024 New Relic, Inc. All rights r Apdex Score =

Satisfied
Re=T

#%: 0.5pt
Tolerating
R>T

Frustrated

R>(@4xT)

1 x Satisfied I8+ 0.5 x Toleratingf|-#( + 0 x Frustrated {I-8(

SatisfiedfI-#( + Toleratingf#( + Frustratedf|-%

Y new relic
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INGRAAIREBIZDLNT |

NeW Rehc ‘\DO /f/l/'('(f:é['\o Log in to see your data
New Relic : https://one.newrelic.com E—

+ 1—%—: japan-handson+nru@newrelic.com
« /NARTJ—F: 0Sz6bnrupas
F— TR . EYr AV IX 7). A— E— I— IX)
aA—H—%&H “New Relic University Japan” THAHZEETHEZRLIES
LY

[TEETEN]
EEX New Relic 2B ELNDA XY arvhE->TLWAIEERHYET,
TIAR—= TS THHHBEES,

Fr=. ISV TEOVNT AZETHALLESLY,
* Chrome:>—9Lvykoq2k™
*  Firefox: 754 R—kD4 K e
*  Edge:InPrivate 4 K™ e Oter sers

© 2024 New Relic, Inc. All rights reserved. v new relic
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“Japan NRU(Original NR Account)” Di5& (&

UTDREIZT, a——DUYB R EHFELLET
ad—H—4% > Other Users > “Japan NRU”
BENRAT—F#AHDL. —H—DUYEZZEREIZSLY,

“Japan NRU (Original NR Account)” Tl&7i< 21—+ — “New Relic University Japan” #F|BHLEY

New Relic University Japan
japan-handson @newrelic.com

Light Dark = Auto

& Discussions

@ Help
Other Users

O, Add User

@ Japan NRU(Original NR

2, Add User
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/\./XZI_./(O) Ulo)ﬁﬁnlu

APM & Services [ Services - APM @ Haska &
@ EC-site v O Tags (O Metadata -
. o o N 2 .Good & Sesd A8 good 88 warning alerts < (® Since 7 days ago (GMT+8) v
e New RelictR—ZIILDERAY , ,
23 Summar) Transagtion type (1), QUSRS  Comearewith Erore —— A e AL RO )
MD"APM & Services"Z:#IRL -
A 0] Last deployment (3) Service levels (7)
®0Critical ®0% Error rate ®0Non-compliant

EC-site7 TUERRLET

o SummaryMERSNTNSIL%E
HELET,

. ﬁ‘T‘T%)'?‘ 90)§§7T<f|1§§7days

OHigh 7 +$70% Rasponse time 1At risk

Web transactions time (3 |22 s % s Lol s ot Apdex score (D

e & o o @ o

B#kIZ. Browser®tInfrastructurez% - S
ll\\LT(T—éL\ A Change tracking 86 tom

© 2024 New Relic, Inc. All rights reserved. v new relic



\> XA (0) Apdex TO R EBEFRDFEE

FH(IITHILN

e New Relictk—2)LDERAY
MD"APM & Services"#ERL .
EC-site7 TUZEZEIRLET,

e Settings — ApplicationZ=iRL

i T this application
(o] Set a name for this application in New Relic. You can change the name here without modifying the agent configuration
file. This may take 5-30 minutes to propagate through your reporting agent.

EC-site

Application settings

Application alias [1] Any saved change will restart all agents for

Alias
EC-site
Application server

Apdex T is the response time threshold value for apdex. Set a response time your users would consider satisfactory.
The default apdex T for an application server is 0.5 seconds. This applies to web transactions only.

Apdex T (1)
0.5

Enter a decimal or whole number only.

© 2024 New Relic, Inc. All rights reserved. @ new relic
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1. Alert Policyz#mi9 %
2. WorkflowZ{EmK3 5

\

DETECT CORRELATE ENRICH &

(Option) NOTIFY
)
Telemetry @
Data Issue Creation f
1 Incidents FRigiE - Issues @ G
Alert Policy N &
| ! Workflow
Alert | Source ! now.
Condition i - [ ]
Log <

I

=

o

3]

o
o
@
o
@
9]
3
)
T
=)

\

{ Mol ,5 \_
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N XA (1-1) Alert policyZ{ERL 95 1/2

1.  Alerts@Al *=a1—%EFT,
2. Alert Policies ZBZ£9,
3. [+New alert policy] ZZiRL T, HHLL Alert PolicyZ#EmLET .

Y new relic Alerts & Al @ B Laka &
= Insues & Activity Alert Policies

4 New alert condition | <4~ Browse prebuilt slert conditiof -4 New slert policy
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1.

GHEINSHREEEmMNRTARINTLSNDT,
Policy namelZld. TBEMMERLIzEH NS4
A& DT TS

“HHDATAE S5 EIZ, 1FAH DI Incident

Grouping |z &R L TS0y
[Suppress noise...]&Fx vy

[Create & close] #7')vyoLZET

V4R TO—FEERLTEFT A, FEEFFIAVR—RUE
EFHTERLI=L=6. ZZTIE Alert policy®& %L
EX)

© 2024 New Relic, Inc. All rights reserved.

Create an alert policy
Policies help you organize your alert conditions.

Policy name *

Enter a short, descriptive name

Incident Grouping

Group incidents within this policy

Tell us how you want to group incidents from this policy into
issues. You get notified based on issues, not incidents.

© oOneissue per policy
) One issue per condition

) Oneissue per condition & signal

This may create a large number of notifications

Group with other incidents from other sources

@ [

|__| Suppress noise with machine learning correlation ]

We'll analyze incidents from all policies and sources and group
related incidents into issues. See our docs [

[ Create & close Set up notifications

@

Y new relic
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= lssues & Activity Workflows

@ <$aka @

1.  Alerts & AIA=2—® WorkflowsZ4")w4L. [+
Add a workflow]&41)woLET
2. CHEOWoMoWTHICERPABEREANL T — e
=1 s I i
3. Filter dataT"’Advanced"Z:&iRL. XKD I 2%
RELET

a. Select or enter attribute: policyName Configure your workflow
b. Select operator: exactly matches
c. Select or enter value: fERLT=7R1) L —% =R Fier data ©)
WE: EEIBEOREFBasicTHAIMETT A, LY RBAREEFIHAICIE
AdvancedZERALEY, TS ]
Notify
& ° g

© 2024 New Relic, Inc. All rights reserved. ﬁ new relic
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4, Notify: Emailz:&iRLET
. A—LEERNBERTELFT

CBEDA—ILTFRURZAALTTEL, JS— &~ °
6. Send test notification’ha>%4)voL. TR D e
A—LEREELET, ZEENMEHERLTHFELL '
Yo (RRAZALTHRE)
/. SavelRBUESJVHILES
®
.
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S new relic

BELETRMA—LERBLET, o

Memory Used % is more than 90 for at least 2
minutes on 'Some-Entity’

e Policy&*Condtionf [$FEZETEEITMN?

e Runbook URLIZEZIZEEHINTULNET M ? 0=

o TagstW\3&7LavITiE, EDQLIGHEB/MEFN T
WEFTMH?

2 impacted entities

« ip-172-31-26-144.ap-northeast-1.compute.internal

FndHnlE. Email subjectt>Custom Details#ZE & ert polcy

Policy Name NRU-Sample-Policy

l-, ~ ﬁ ,Ej__ Z F % ?? O _C ﬂ —C < Tié l' \ o Condition NRU-Sample-Web transaction time (Baseline)

o fHlzILIssueNEBESIN %% Custom DetailslIZ : -
EHBICZIE. LULTDOLESIZERELET,

Issue activated at : {{ issueActivatedAtUtc }} Bk

o "{'EANTHE FIAFMRLGIREEHD—ENK
RENFEY,

© 2024 New Relic, Inc. All rights reserved. trustedAccountid: 3940716 /‘) new re“c
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8. EEOIL—ILTTFRM B[EIEL. Test workflowR
BOHEHLET S —

X Alert ConditionZE1=5%E L TLVELV=
& Test workflow K2 ZFHLTH, S
A—ILEEFSNFEREA
(WarninghMHHE T HAEETEHYFELEA )

=1 —

O. Activate workflowRE %9 woL . BELRE
LET

® @
S ew relic
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Workflows N CEmailziBind 5&. Destinationtb BEIRIIZERESNE T,

Alerts & Al > DestinationsT. CEBESDA—ILZRL AN EBMEN TSI LEZHERLET,

Alerts & Al
Destinations
& Overview

= lIssues & Activity Add a destination

Add destinations where we send notifications.

&) Alert Conditions & Policies
o Jira NOW. ServiceNow
94 Anomaly Detection
Alert Coverage G...
Notifications Log Destinations (1)
ar Sources Manage destinations where we send notifications

§* Decisions

N Muting Rules Ty Name

Workflows
Bl Wordicie NRU304 X —/Lill1% > 7L

£ Destinations

© 2024 New Relic, Inc. All rights reserved.

."" Slack (f\b Webhook

smitsui+nru304@newrelic.com

D PagerDuty
2

Last updated

Jun§, 2023 6:4...

E\u tBridge

ated by Enabled

1004932171

v!.ﬂoulle push

&
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A—ILIBHEZDEYarPZEMICLIZWMES . EnabledhT ILARZUEEIELTT LY,

Alerts & Al
Destinations

@

é

Add a destination

Add destinations where we send notifications.

© i

hy AWS
et

NOW. ServiceNow 3 EventBridge

Slack

D PagerDuty
' g

(}S Webhook @Mobwle push

A
O

S

Notifications Log Destinations (1)

Manage destinations where we send notifications.

URL/Details ast updated Updated by

NRU304 X ~JLili50% 7L smitsui+nru304@newrelic.com Jun 5, 2023 6:4 1004932171

J

7

N

Ty... Name Two-... URL/Details Last updated nabled _

M

Updated by

NRU304 X —JLi@H1Y > 7 smitsui+nru304@newrelic.com Jun 5, 2023 6:4... 1004932171 @

© 2024 New Relic, Inc. All rights reserved. @ new relic
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N
16:00 - 16:20 (20min)
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New Relic 75—rD#EREZE2: Alert Condition

New RelicAYREL TWBI T ILEA LIET—5% , K&t -5l H4LHH
o LDIIBHETRHAZITOIN(EHE-RKE-T—2HHNIUEE)
o EDNIIFRRETI—RELTEIMT DM

HhkE (5. APM, Browsers) S EIZAE SN =Ty SEBEIZ7S—hEEND TN,
B TNRQLYIYZE ML T, B D Alert ConditionZ {9 5 &L ATRE

How would you like to do this?

4 N

Use guided mode Recommended
Choose from options and we'll build your query

Write your own query
Use NRQL to define your alert

© 2024 New Relic, Inc. All rights reserved.
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New Relic 75—t D1 ER2: Golden signal or Metric

Golden SignalZA~A—XRIZENETNDHEEIZEHLE T AMMFTETHEICT I EBHZ/ERK

Tell us where to look ©

O AWS (4 types) B3 Browser applications & Hosts
(3 on host integrations (2 types) &2 Service Levels [‘ @ services - APM (] ’]
. Synthetic monitors O vPc Networks /

v Select a metric to monitor

° Golden metrics Other metrics

Response time (ms) Throughput Error rate

© 2024 New Relic, Inc. All rights reserved. 9 new relic.



New Relic 75—rD#EBEF2: Windows Duration

To—hEHEZEIZ. COEE AR DHEAEE Window Duration ELTERELE T,
TLEa—IZ2BWT. Fy—rLIZT7avbENBBELDENTFIL.
RERDERMNESTVAVEDIZHYET,

10:00 10:01 10:02 10:03 10:04
e (2
sk 09 \0\0
7 —% 5@
Window duration 1mi 1l 1mi 4l
=4 ik min min J min min
1MinDIETT—% 1MinDIETT—%
ZE&77—b ZHM& 77— b
Window duration ’ ’
=2 min 2min J i J'
© 2024 New Relic, Inc. All rights reserved. zérq;?{gg?;;:f zgént;;]{gf;;—:f ﬁ new relic.




Sliding Window(#4 7 3>)

BE., K5I FOOHEIFEVNCEGYFE A,

Sliding Window# 7L a2 B#29 5L BELI-RRD ARSI RSB -ERO R V12 FoA AT
LTHRMAB=O. FUEHAVEITERETDIIENTEFT,

| | | | |

10:00 10:01 10:02 10:03 10:04
o l
=D 0/0\ /9‘0\ EUM T L TEH
- HUBL L
TTIRE \o/o/ No-o
= EHHEDFERE
7 —% &
Sliding Window J Window Y Window J Window )
window duration duration duration duration
=1L _ =1min A =1min A =1min § =1min |
- : R = IR
Wmdc_w; du.rat|on TEHELST
Sliding =< min
window Window duration
=1min -~ =2 min
1 min
Window duration
 E—— ;
s =2 min
1 min [

© 2024 New Relic, Inc. All rights reserved. @ new relic



New Relic 75— DR EF*2: Streaming method

e FEvent Flow
HMEND—ERRTRET ST 2T E7o— M REICHRELARTT,
RSN SELERRE (Delay) KYERICHEST—INEIET HE. E5tOrVFOAEHALLN
E

| | | | | |

10:00 10:01 10:02 10:03 10:04 10:05
Window duration = 2 min
F—IRE
e 000 00O
Fo—b N N\ SN
ST R
A N AvRIVRE BENERT
F— 5B * F— 5 BRI
F— oA : -—-000 00 o
F—YHEDEN
Delay = 1.5min | i
I I
I I
< I
7 —4& 5Vl ' i ] !
(Alert) Window duration = 2min
BENHeH AT RN

© 2024 New Relic, Inc. All rights reserved. /‘) new relic



New Relic 75— DR EF*2: Streaming method

e Event Timer

HEIEFCEEMBIC—EEOLGNT 2%l 2DCRELGEAXTY,

EHOAURYRDT— A REICEELTHDDERHEBICE T, EEHIVRYHE

Conzxzd,

F—IRE
75—k

SRR
AR

T—YEE

7 —% FHif
(Alert)

© 2024 New Relic, Inc. All rights reserved.

10:00 10:01

Window duration = 2 min

10:02 10:03

00 -000
| F-soRE \
KAZED | = smmic

LZ%Y

|
10:04

e

— o

[

---
o

Timer fm=p;
Start Reset
11

BcT—53%E
LTz 5TimerBth

1 [

1 [

[ [

1 [
Reset Reset

1 [

Expire

A

Timer = 1.5min
KDEEL
#5H\FHET R

Y new relic



T —5 5% O 55 B % INRk L 1= 8% 72 1

T—HI)—R
259K #t | GCP, Azure, AWS
a8 API Polling

AWS MetricStream

InfrastructureT—< x>k (OHI
)

APMI—o b
Browsert—o x>k
MobileT—> T2k
Serverless(Lambdal 1)

Log

Synthetics
APIIZ & BERE

BiEA Streaming method
R—=U2 T D=0 I T—20E<ZE. BEUVAWS Event Timer
Cloudwatch&ER—) 2 T DEA LSTEEE
ANJ—=ZF CAVREAVMIT—EHNEIET 5 AWS Event Flow
Cloudwatchfll D& A LS5 EEE
I—CzVbMMMARBEIRTT —42%aV A3V MMIEE Event Flow

APMI—2 U MET 74V CRERTT —4%32 X4 M Event Flow

g
BERETHQLURNIZAVREVMNIT—42%%E Event Flow

MobileT—LxV MET 74 A TI0OD MR T —42%£{E, £1-. | Event Timer
TIIVDAITSA2 NI TSV RETIZE ST — 2% BIEE

BITH/EIZTCIZTT—ENEESND Event Flow

AJ EEA EICKDHIAPITEEGLEEEE T HLUNIHZEKETH | Event Timer (*) / Event Flow

SLUAIZIZEESN D AWS SEHARHELE)

RITERICITT—AANREIESNS Event Timer (*) / Event Flow
API(Trace/Metric/Event/Log) D F| A & (21&TE Event Timer / Event Flow

Delay/Timer
R—) U MERUE

1073 Al iR

25 (T74ILh)
25 (T74ILh)
25 (T74ILh)
107k

25 (T74ILh)
25 (T74ILh)

25> (T74ILb)
APIEITHEIZLD

*: NRQL75—FDWHERE R D#EYVRAAFHICEDEITHEIENS MBS T —20 R ERBIN THESAZL D Bvent TimerhSE Y]



New Relic 75— D1 E % 2: Streaming method

e Cadence
Cadenceld. T—3 D3 A LARZTTE4HL, New RelicRED S R T LoyOyIIZED
WT., —EDRIRTEEZFITOAETT . 2D —ATIL Event FlowZ7=[FEvent
TimerDS@BLTWET A, ENAILIHERPT SO INSEEINDIAARULDESIZ, 21—
H—iHRKDEZIEFEICHEINT, FA LRIV TIZ— BN EWNT —2Z2 X RIZT 515
&I1ZI%. CadenceMEZITY .

© 2024 New Relic, Inc. All rights reserved. Y hew relic



i@ [2: Gap-filling strategy

e Gap-filling strategy
EHERDSEELBVEH YR (Fry ) ERHELEISEEIZ0, FEDE. BEROEHEROVTIAN T, ZOHMOEHEREED
BIENTEFET,

2L, EEHERAFELLBVIEEZREBL TR vy T2 BH LI LN TESDIINRQLY T DWHEREAIZER BT AR R T — 20 H 1=

[CEIELIZZAIV T THY ., KHRMET AN FAELLGVRKRE) 7 ILAA LTREHLTEBRT LD T AV RITERELTIZEL,
| I | |
10:00 10:01 10:02 10:03 10:04
A
F— S 00— XM
¥ 0 %o -9
F—45 ¥\ '
o A
oot | 0O g 0TS T o
- EEfE
Gap-filling 4 ™
= Custom static N\w//o\o
value
o [l ﬁﬁ:ﬁa)ﬂs
ap-fillin
= Lazt knogvn OA\J_%//W*N
© 2024 New Relic, Inc. All rights reserved. value v new relic




New Relic 75—FD1EEFE2: Alert Condition

75— OLEMER RS2 E SRR A4

#1 (Static) HABEDHKIEE LR -1, FETE-=EEIc7 T3 RERENSWzEBLI:

S—krER)H—
B8 (Anomaly) WDOHERLDIRAZFVLWELEBEICTS—MERY I5—HERNEGANDOBLYBHIE
H— EDRBREDEHEHBTTAINERETES Ltz

https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditio
ns/create-baseline-alert-conditions

© 2024 New Relic, Inc. Al rights reserved. Y new relic.
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New Relic 75—rD#EREZE2: Alert Condition

Severity level  Critical v

ﬁ%ﬂ}g (StatiC) L%L\ﬂ-ﬁo)EEEEEF{ﬁTéﬁ;‘% When a query returns a value  above v 1 [ for at least v 5 v minutes v]

for at least

(® Add threshold at least once in

e For at least xx minutes

el LEVMEF BT HIRENE L -IHZEIZ, IncidenthAEEESINS
e atleast once in xx minutes

2T, LEVMEZ 1B THERBEL-Z S, IncidenthhE2ESINS

—D®M Alert ConditionlZI&. CriticalEWarning(# 7Y 3> ) DRRIEZ % E w6

Z0M. 7I—FREICRET HFMITLLTLIT SRS
AR—225-75—kD#E | New Relic (https://newrelic.com/jp/blog/how-to-relic/streaming-alert-concept)
To—hEBRETELGETTAHE-0DEMAAE | New Relic (https:/newrelic.com/jp/blog/how-to-relic/understand-nrql-alert-condition)
To—rEZEDHAF A | New Relic (nhttps://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance)

© 2024 New Relic, Inc. All rights reserved. g new relic


https://newrelic.com/jp/blog/how-to-relic/streaming-alert-concept
https://newrelic.com/jp/blog/how-to-relic/understand-nrql-alert-condition
https://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance

New Relic 75—rD#EREZE2: Alert Condition

HRMGBMNEED-ODTZIT14R
e Send a custom incident description

R|BINDTI—MIEBDEBEAMITDHENTRE (ZE1EHR)

e Runbook URL
T o—hAIGFIEED, FHREENLF V2 R—FRIZTCIZT IR T 5 EMNAIRE

Send a custom incident description (optional) (i)

4,000 character limit

Runbook URL (optional)

https://

© 2024 New Relic, Inc. All rights reserved. v new relic


https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

Y hew relic

273
Warning (4)

eeeeeeee

N ZXA(2) | y =2
7o—karvTaavE o R A4S
353

16:20 - 16:35 (15min)

336k

NNNNNN )
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o #iHAlert Condition®iB0
ADDT7—hHIEBICHRELTLNEET

JOVRIUR: R—OO—FEFfHE

FTIT)r—32 1 AxX,5XXTo— ((RAMS ERERZHRTET S )
FI)r—ay: inEERE (B1r0)

NEIIR  FvHIITS5—

B 0PN

© 2024 New Relic, Inc. All rights reserved. v new relic
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o ¥ Alert Condition®iBHN
(D7aUbIUR: R—2O—RER
1. Add alerts
a. Use guided mode
2. Tell us what where to look

a. Browser applications
3. Tellus what to watch
a. EC-site
4. Select a metric to monitor i

Errors

a. Pageload time(s)

EEEBB(—EHRATyTHY)DEU

Add alerts

Use guided mode Recommended
Choose from options and we'll build your query

Write your own query
Use NRQL to define your alert

Build a classic alert
Use our original alert builder form

® EC-site

@ nami-react-app

Largest contentful paint (75 percentile) (s) Firstinput delay (75 percentile) (ms)

[ Pageload time (s) (] }ax throughput (rpm)
)

Condition%& [E@EGHDERBEREL TZEWL
(f51: NRU304-yourname-NRQL-pageloadtime)

© 2024 New Relic, Inc. All rights reserved.
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1. Alerts®Al A= —%BHEFET,
2. Alert Policies ZBZ%Y,
3. BIONVXF2EHarTERBLIZR) D —2BIRLET,
4. EEAMEIZHS[+New alert condition] Z:ZEIRL T, FLL)Alert ConditionZE4ERLET
e p—

Policy Name = Al

88 Al Capabisties ®
itios
£

I , @ -+ New alert condition

Y hew relic
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[Browser applications] Z:2&RL . R EEEZEAFT

Tell us where to look ©®

O AWS [ Browser applications ] Hosts
3 On host integrations (2 o Service Levels ® services - APM
8 Synthetic monitors O VPC Networks

© 2024 New Relic, Inc. All rights reserved. ‘j new relic



Tell us what to watch

Select the entities to watch (max 20)

Search entities b

by name or attributes, If you create new entities with the
Al Selected 1

= g

@ entvies

® EC-site

@ nami-react-app

v Select a metric to monitor

© Golden metrics Other metrics

Throughput (ppm) Largest contentful paint (75 percentile) (s)

Errors Pageload time (s)

Preview chart for pageload time (s) (past 6 hours)

© 2024 New Relic, Inc. All rights reserved.

First input delay (75 percentile) (ms)

Ajax throughput (rpm)

Cancel

=

NV XA (2-1) Alert ConditionZ{Er 35 5/21

FEC-site]. IPageload time(s)] ZZEIRLI Next 129w ILET,

Y new relic
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o EIMREREFRDKIIICLTESLY,

1. Window Duration 4. Severity level

a. 1 minutes a. Critical
2. Streaming method 5. When a query returns a value

a. Event flow a. above 1 for at least 5 minutes
3. Delay

a. 2minutes

© 2024 New Relic, Inc. All rights reserved. v new relic
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TNEh REZHELI NextiZ20)v7,

Fine-tune your signal

v Data aggregation
ion (i)

® 1 minutes v

Use sliding window aggregation ®

Streaming method (1)
®[ © Event flow Event timer Cadence

3GV or IT

ently reporting data (at least

1
See our docs [F

Delay (O
@ 2 minutes v

v Gap filling strategy

Fill data gaps with @

None v

v Evaluation delay

Use evaluation delay (D

Set condition thresholds

© static O Anomaly (D

Open incidents with a:

@ [ Severity level Critical v ]

When a query returns a value

@ [ above v 1 for at least v o

v minutes v ]

® Add threshold

(® Add lost signal threshold

cancel

© 2024 New Relic, Inc. All'rights reserved.
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*  AVT4LAVAITHMYPLTWVAFIZAAL. T Save condition1&9') v 09 %,

Add details
[ ...................... ]
indicates
fter O 3 days
t descripti nal) ©
Runbox
@ e

CCCCCC

© 2024 New Relic, Inc. All rights reserved. @ new relic
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*  SummaryR—UHBEE. QueryOINBPFvy—hMERRESNFET, [ CloselzV)vILET,

Summary

Query
SELECT average(duration) as 'Page Load Seconds' FROM PageView WHERE entityGuid IN
'‘Mzk@MDcxNnxCUK9XUBVSFEFQUEXJQBFUSUSOfDEXMzQzMzMONJE' ) FACET appName

Showing 1/1 time series @

2 [

2.2 ! “

2

[ 4 ()

¥ b

M

it L]

Iif Il p.1

] | I throst

Iy A ! 1

a2 I I t Tt

ol oI 'nq‘('r‘.-"‘ l. ‘.‘ AN

peld WA i | |
i { 1

<[> View as code ] [ Edit alert condition ] [ View policy ]

© 2024 New Relic, Inc. All rights reserved. @ new relic
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o aVTalavhAMEREhEL-, BHETOcategoryE VI VI T NIEREERETEEFS,

Alerts & Al / Alert Policies @ &
an‘ﬁ#f:@ﬂ') :J_-C?o v © Tags () Metadata Workloads

ﬂﬂ Infrastructure Good
Summary ID: 4932576

Alert conditions  Notifications Settings

Add a
Gl pp —+ New alert condition

AA. Change tracking

fli Everité-expibror Q, Search by condition name or id Condition Name = All
B Logs Showing 1 condition
ition Query Thresholds Type Open issues Enabled ()
ELTHLMDPITVNIAVYFTravE SELECT average(duration) as 'P... Critical: above 1 for 5 minutes NRQL Query [ o)

Create a warning threshold

© 2024 New Relic, Inc. All rights reserved. @ new relic
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o F#HlAlert Condition®:EjN
Q7 FIr—az: dxx,5xxTF— (RARC EIZ5E)

1. Categories
a. NRQL
2. Define your signal > Query the data you want to monitor
SELECT percentage(count(*), WHERE httpResponseCode >= '400") FROM Transaction FACET host

Condition4 (X @Y HEDEE BEREL TZSLY
(f51: NRU304-yourname-NRQL-ErrorResponse)

© 2024 New Relic, Inc. All rights reserved. v new relic
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o {ERKLT=RYL—MRIZTI + New alert condition1&Z%)v99 5,

Alerts & Al / Alert Policies

Znt)‘af&:fco)ﬂ'\wu 9—"(""3‘0 v Y (D Metadata (@) Workloads  </> Repositories
ID: 5106997

Alert conditions  Notifications Settings

Q, Search by condition name or id Condition Name = All -

Showing 1 condition

Alert condition Query Thresholds

ESTHOMDPTVWIAYTF I3V SELECT average(duration) as '... Critical: above 1 for at least

Create a warning threshold

© 2024 New Relic, Inc. All rights reserved.

@ <AskAl @

~ New alert condition

Type Open issues Last modified Enabled

NRQL Query Feb 20, 2024, 10:23pm o)

Y new relic
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Add alerts

o HEIMBRASAFLTERRENSD Add T S—
alertsE @A 5 Write your own
query ] Z:#iRY %,

o JITABNMWMRDNRQLYTYZD

Write your own query
Use NRQL 1o define your alert

Build a classic alert
Use our original alert bullder forn

SELECT percentage(count(*), WHERE o 1 s
httpResponseCode >= '400') FROM Transaction ‘
FACET host

o JIURTR. EEDKREEZTRISSE
Fr—bHNRIRSNDHETHEDL.
Nextz2)vo9 %, !

© 2024 New Relic, Inc. All rights reserved. /‘) new relic
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e Fine-tune your signall& 3 N THHABED EFENextzIJvILET

o MR LLBHINHIGEL. MEXHDREEEICHSStatic)ElAnomaly JICEBLIIGE . Fr—rMEDISITEBSNHNEFER
LTLZELY,

Set condition thresholds

[ © static) () Anomaly (D ] v

Open incidents with a:

© 2024 New Relic, Inc. All rights reserved. ‘j new relic
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o {EEMAlert Condition&#RELZE
9,

e Send a custom incident [ ]
description&Runbook URLIEZAZ T
23V TY, MM BEDDWNV-RAREE
L TAHATLIZELY,

Add details

e Enable on save A R MDIKAREIZA ST ww
WA EEREEEL. Save conditionZ
999 LET,

o NTEMABEMARTRINDDT, o
Closezx /1)y LTHLCETY, @ Enable on save

© 2024 New Relic, Inc. All rights reserved. % new relic
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o FH Alert Condition®iENN
@7 FUr—iay: IHEHE (3)

1. Categories
a. NRQL
2. Define your signal > Query the data you want to monitor

From Transaction SELECT average(duration) WHERE appName ='EC-site'

Condition& (B LD EL BEREL TS

(151 : NRU304-yourname-transaction-time-baseline)

© 2024 New Relic, Inc. All rights reserved. v new relic
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Add alerts

° E{EU#BZ%*{FL'C%E?TT?S*L%) Add T o o iy
alertsiE @A 5 Write your own
query | Z:#iRY 5,

o JIANMWIRDNRQLYTYZD
° ° From Transac tion SELECT average(duration) WHERE appName ='EC-site'
E—&~X—XLLT. Runz/)vIL%E {
-g- o See our docs [7 for help with null values [7 , loss of signal [7 , or other query options.

Write your own query
Use NRQL to define your alert

Build a classic alert
Use our original alert builder forn

From Transaction SELECT average(duration)
WHERE appName ='EC-site’ : N

o HIYEFTH. EEDKEEFZRTSE Ty g —————— .
Fr—rMIRRSINDEETERL.
Next&o')vo9 5,

© 2024 New Relic, Inc. All rights reserved. g new reli
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Set condition thresholds

o Set condition thresholdsDEIED 2 1A T% SR
StatiCb\ B An Omaly ‘ : % E—d-é ° Threshold direction Upper and lower v

—  Fine-tune your signal BT #EAED e i
3535‘:—;_%)0 Severity level  Critical v

) :hif@%]llﬁlﬁl%r Save Conditionjf{%ﬁ en a guery returns a value outside the thresho
-d_é by 3 standard deviation(s)  for at jeast v 5 S el O
° - -
- :E) L/H% FEﬁ 0) %*{ﬁ\'h“& é i’%é IS r XXX More incidents Fewer incidents

standard deviation(s) IO XXXD{EZEZ
ABET, EEBOF—RED LI
ﬁﬁ:%%iéb\éﬁggﬁb-C(TféL\o (# Add lost signal threshold

® Add threshold

Cance' m

© 2024 New Relic, Inc. All rights reserved. @ new relic
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o #i#lAlert Condition®iEN
ONBERFvITS—

1. Categories
a. NRQL
2. Define your signal > Query the data you want to monitor

FROM SyntheticCheck SELECT filter(count(*), WHERE result = 'FAILED')
WHERE monitorName ='NRU304-Synthetic Check’

Condition% (L@ HEEDE R BEREL TZELY
(151 : NRU304-yourname-synthetics-check)

© 2024 New Relic, Inc. All rights reserved. v new relic
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Add alerts

° ;ELE‘IJ 75\6Z54FLT§7TT$*L%) Add T o o iy
alertsE @A 5 Write your own
query ] Z:#iRY %,

o JIAAWIRMDNRQLYIZD .
to_ &/\O—Z I\L/-C Runéalj \ya L/i FROM SyntheticCheck SELECT il'Mmmthl, WHERE result 'FAILED') WHERE monitorName ='NRU384-Synthetic Check'
-~
Clear m
ERS _ o

Write your own query
Use NRQL 1o define your alert

Build a classic alert
Use our original alert bullder form

FROM SyntheticCheck SELECT filter(count(*), ‘ | \ LA
WHERE result = 'FAILED') WHERE monitorName |
='NRU304-Synthetic Check'

T T T T T T T T i
o HIR{TH. EEDKEERTSE |
Fr—hARRSNBIEERRL.
Nextz7)vI9 %, —

© 2024 New Relic, Inc. All rights reserved. /‘) new reli
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e Set condition thresholdsDE{E%
HE=EET D,

—  Fine-tune your signalM1&[&
MEAEDEFIZT B,

- BREOHUTNVESEIILTE

B35

Above or equal toM i
F

At least once inM1E A

o NFETOFIERERN Save
condition] CRET %,

© 2024 New Relic, Inc. All rights reserve

d.

Set condition thresholds

@ static) () Anomaly (i)

Open incidents with a:

Severity level Critical v

When a query returns a value

above or equal to v

1

at least once in v

(® Add threshold

v

minutes v

-

Y new relic



2% ZALLGLVREZEI01ELTHRWV -GS

TI3—rEEOFFIEAITHONEDIE, VT DWheref]IZE2 2T HIENEELIHZE T,

ZD1=HWhere Al TRYRAATZERANOHDIHZ X T—2%L (NULL) RN ERY T S—hEEGELTEFRHBSNEE A,
BlZ [E2TDresulth’SUCCESS 20115 & LTFDITYTIEIZE T —4LLIEHRYET, 7I— L TRHMTERE
IH. BIBHIEN TETRRICEOTILBEUNBMTELEMEGENHYFET,

FROM SyntheticCheck SELECT count(*)
WHERE result = 'FAILED' AND monitorName ='NRU304-Synthetic Check’

Z OIBEfilterBIR D thTRYAL T ETIER RIS HoENTEET

FROM SyntheticCheck SELECT filter(count(*), WHERE result = 'FAILED")
WHERE monitorName ='"NRU304-Synthetic Check'

% : Example: null value returned
© 2024 New Relic, Inc. All rights reserved. v new relic
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203k 283k 273

INVAA(3)
%f— L/T'77_ I\ODEE Aty

16:35 - 16:45 (10min)
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e [Alerts & Al] > [Issues & Activity] > [Incidents]#F&2')vHoLET,

(©)

(N

+

oo
Qo

@
@
@
[
@)
i
&

—™

mu) aryvi
© 2024 New Relic, Inc. All rights reserved.

new relic

Quick Find

Add Data

All Capabilities
All Entities
Query Your Data
APM & Services
Dashboards
Logs

Alerts & Al
Metrics & events

Infrastructure

Synthetic Monitoring

— lIssues & Activity

—OVerview

Alert Conditions & Policies
Alert Conditions New
Alert Policies New
Anomaly Detection

Alert Coverage G... [Beta

Sources

Decisions

Alerts & Al

Issues & Activity
Issues Anomalies Postmortems

O\ Filter by ID or names Incident state = Open >

@ Show timeline

@ ® Critical
State Priority Created ¢ Duration
Open Critical 16m ago 16m

Y new relic
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e |IncidentZ9vILZET,

N W s

1
0 [ AHAA

Jun 03, Jun 03, Jun 03, Jun 04, Jun 04, Jun 04, Jun 04, Jun 05, Jun 05, Jun 05, Jun 05, Jun 06,
11:59am 5:59pm 11:59pm 5:59am 11:59am 5:59pm 11:59pm 5:59am 11:59am 5:59pm 1 59pm 5:59am 11

=il

® Low Medium @ High @ Critical

State Priority Created + Duration Incident name Entity na... Source Events Muted
(] Closed Critical 54m ago 24m Web respons... @® EC-s.. Y 2
D Open High 56m ago 56m Problem start... API 1
[:] Closed Critical 1h 55m ... 31m Web respons... ® EC-s.. Y 2

© 2024 New Relic, Inc. Al rights reserved. Y newrelic. ¥/
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* Origin Key DEZFER T HET, EDY—ILIZEOTHIEEIN =T I— b EHER T HIENTEFET,

Incidents (1)

Critical

Description New : Add description

Alert Policy: NRU-Sample-Policy

@ EC-site

Entity type: APM

Incident closed on Feb 20, 2024 9:38pm  Duration: 15m

Incident accumulation

[ See incident payload

Alert Condition: NRU304-Sample-transaction-time-baseline

(@ Incident period v

9:00pm 9:05pm 9:10pm 9:30pm 9:35pm 9:40pm 9:45pm 9:50pm 9:55pm 100

Tags (16)  Show all

account: New Relic University Ja... accountld: 3940716 agentVersion: 10.16.0.5 appld: 1084400303 enabled: true

Reli

id: 32732201 name: apm tation.provider: guage: php  nr.has_slis: true

[£] Copy payload

Key Value
source newrelic
[ origin newrelic ]

conditionName

policyName

conditionFamilyId

policy.rollupStra..

evaluation.name

Web transaction t..

test deleteme

24384045

PER_POLICY

HttpDispatcher

© 2024 New Relic, Inc. All rights reserved.
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o [Alerts & Al] > [Issues & Activity] > [Issues]ZT#51)voLET,

9 new relic ANALYZE Alerts & Al
O, Quick Find s Bl R SV Y Y e
ld Overview Issues | Incidents Anom:

-+ Add Data i
DETECT
BE All Capabilities
Q, Filter by ID or names
@ All Entities Q Alert Conditions
@ Dashboards [ Alert Policies o Showtmeline

l @ Alerts & Al 83 Anomaly Detection
639 Alert Coverage G... Beta

Query Your Data

- N w .

U

@ APM & Services CORRELATE - I I |

© 2024 New Relic, Inc. Al rights reserved. Y new relic.
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NSO a—T4 71218 TH 2/5
e |ssues TlEa—H—MEELS= Alert®Anomaly. APLEELEDERD 75— D P TREELES
HEDEFEEHTRYRNET,

Alerts & Al @ &

Issues & ACtiVity <« (O since 60 minutes ago (GMT+9) v
Issues Incidents Anomalies Postmortems (@ You're seeing the latest issues
O\ Filter by 1D or names +

@ Show timeline

1 Are you seeing all the

problems?

We use machine learning to
recommend alerts for services
that need them.

See alert coverage gaps

State Priority Created ¥ Duration Issue name Entity name Notified Contains Actions taken

Active Critical 32m ago 30m Transaction query deviated from the b... @ EC-site...+1 ™M | 2 incidents |

© 2024 New Relic, Inc. All rights reserved. g new relic
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o IssuezxV)vId HLEMMARIEINET,

Alerts & Al

Issues & Activity

Issues Incidents Anomalies Postmortems

O, Filter by ID or names +

@ Show timeline

@ @

< (O since 60 minutes ago (GMT+9) ~

(@ You're seeing the latest issues

Are you seeing all the
problems?

We use machine learning to
recommend alerts for services
that need them.

See alert coverage gaps

Contains Actions taken

® Lo € ® High @« 3
State Priority Created Duration
Active Critical 32m ago 30m

Transaction query deviated from the b...

2 incidents

© 2024 New Relic, Inc. All rights reserved.
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o LDIncidenthFEEHOLNTWNAIDOMNERT HIENTEET

Critical Activated on Nov 17, 2023 4:53pm  Duration: 36m Last updated Nov 17, 2023 S:17pan
Transaction query deviated from the baseline for at least 5 minutes on 'FERKHLMADPTVIVF+ Va3V EERRT D' Close Issue
Source: Q Notified: [+ [Z] tssue payload

Incidents (2)

-

Sortby Newest to oldest v Show open only

N Critical Incident 1 Nov 17, 2023 S:01per
el in opened | | see NRQL overview | [ |
Duration: 28m

e NRU304-Synthetic Check query resultis >= 1.0 on "2 LEMZ IV Fr ¥ a vy’

ical  Open

NRU304-Synthetic Check query result is >= 1.0 on "2 L8NG Alert Policy: T HABRIONKY) ¥—TF,
AVTFavavy

it Condition: PLMMEIXFr 2 arE View/eon

Opened: Today 5:01pm ®© 28m Signal over time  Synthetic checks  Fallure sereenshot

Critical Closed
@© Incident period -

Opened: Today 4

@ NRU304-Synthetic Check Tags (17)  Showall
Entity type: SYNTH account: New Relic University Ja. accountld: 3040716  spdexTarget: 70 enabled: true

Account; New Relic University Jepan enableScreenshotOnFailureAnds id: 37871380  monitorStatus: Enabled  monitorType: Simple Browser

© 2024 New Relic, Inc. All rights reserved. @ new relic.
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. . “ . == _— O > —'4 —r == N —
e |Issue timeline>BAEY ZEntity1FER. T 7AAMERLGLE | REAS IR IDERMARIRINET

IWED Fe - - € ~ Root cause analysis

Deployment events (1)

1 Deployments @ Last12h
Attributes to investigate @
Average database duration (ms) faceted by Web response time faceted by Datzbase duration (ms) faceted by 4:Deployment S bl e
Datastore type and Table and Operation request.headers.accept Datastore type and Table and Operation Application: EC-site

Iﬂ ;= Deployer: Systems Manager | Revision: ec-cube-4

Possible cause

—
/,
o 1C-va
® ele @ 4 =
* tcne .
P bt it PR, et PP
. — n e
« Issue timefine B e oy -
o)
BIUL LG @ Fuivive’s X
INCONTS - - g v. 1 R




INGRAD

(3-3) |

L\T’)( )l/ ﬂ]’i’ﬁﬁ mu\g—é

o BEAINT-Emailhiblssue DEEM7ALE . FERICRILDIBHRMNRRSINET

© 2024 New Relic, Inc. All rights reserved.

U new relic

ritical priority Issue Is active

NRU304-Synthetic Check query result is >= 1.0
on 'Synthetics'

Acknowledge l Close issue \ | Goto issue

1 correlated issues

We've used correlation to merge new Issues into your active issus

* Jransaction query deviated from the baseline for at least S minutes on
‘NRU304-Daseling’

( 3incidents \

* NRU304-Synthetic Check query result is >= 1.0 on "Synthetics’

ago until 4

* Transaction query deviated from the baseline for at least 5 minutes on
‘NRU304-baseline’

Y new relic
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Define your signal

SELECT count(*) from PageView FACET name

What's possible with NRQL Alerting v

BHEFRIINTETI—MILER[DOE

@ Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs (4"

16
15
14
13
12
"

10
9
g8
7

2

3.00 AM 09:00 AM

@ Critical threshold ® Warning threshold @) Critical violation @) Warning violation

12:00 PM

LI

‘ )
o T Y T Il “A'u 1l i
of 7 V1A ACTAT VAT I W ATVAAC VWAL AT R SVACTURY Y AT ARATVASY VA 7Y BTG [T

a ng thi ,l'

l"'l I. i- old
WV

01:00 PM C
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© 2024 New Relic, Inc. All rights reserved.

© Poew el One

Wome rplorew  Browsedis Dabowh  AnsSAl AP Browws  efastrucre  ogs

Infrastructure golden signals by entityName for Demotron V2
: Loarn meve )

BRI 5T e

@ Decessed @ V0@ roenet -

I I

(FI4R1E)

CPU USAGE (W) Onwhkou A

Mome  Esplorer Browsedata  Dushbowds

Explore 3pp

Mo

W Plan Service (Demotron V2)

Response time

: .
..

238% higher than jan 30, 9:19 - 10:18 am

Decreased @ Increased
/\*ﬁ- . ‘ t—_— B
*E]K]En 1 30, 10:19 - 10:40 am average 1407
Jan 30, 919 - 10:18 am minute average 0416
.......................... = Jan 30, 9:19 - 10:18 am mvnute standard dev 0035
-
14130, 9:59 - 10:59 arm compared t0 1 hour earker

«

Jan 30, 10:19 - 10:40 am compared to
PagerdutyZ) 1494, 10w
g y 1359, 13%
0417, 1237%

= O DEVIATING SIGNALS

T T —

Pertormance  Abrormal history

Asalyzing 4 ermtybarres

1

B Quypeorams B som Q@

Other performance indicators for Plan Service

Top transactions
by percent of wal dock time

Top external s
by total respor

Top database operations

Y new relic
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Issue timeline

. {547 : : I
7R GEL) : ik
1l <oromEEsE RARESH oo

I3
0000

uuuuu

1
000 0 =
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7o—hEA

AR DA

a5
(FI4R1E)

BARESH |

© 2024 New Relic, Inc. All rights reserved.

[ cowes JEETT)
Web response time > 700 milliseconds for at least 10 minutes on 'Plan

® s Opd-

Issue summary

Analysis summary
© Gelden sgnals: Latancy © Related componencs Application

impacted enchies (1) @ 1 Appication

@ Ponsence

Root cause analysis

Deployment events (3) Error logs (3)

3 Degioyments @ usin  errorlogs
» Degloyment

Agpication: Plan Service
Oeployer; gpirker@Laiko.nrdems.com | Rewsion
Hotflx: Foong bad query

Possible cause

/N

Service'

&4

Suggested responders

2, Aan Turing

Artributes to investigate (3)

Plan Seevice

Possidie cae

© 24m  Mar 15, 11:57am
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- . fE [ 53 4
. (A1)
now. ServiceNow é?-_., Webhook ° Jira :i!: Slack
AR OB AT RARE 4 M Email g:ci‘i évweitBridge B  Mobile push P PagerDuty

© 2024 New Relic, Inc. Al rights reserved. Y new relic. V'



HEEERAIT: Alert coverage gaps

Alert coverage gaps

Some of your services don't have alerts set up. Our machine leaming engine recommends adding these alerts. See our docs [

ETRETS—MEEHLET,
IHITTIEAPMD A ERRELTLNET,

v Services - APM

Name Throughput Error Rate Action

® EC-site 39.35 req/min ox%

jert

Create an alert condition

e comamom mame.

Add an alert (St dose
W EC-site
Osfine your signat
() Add recommended conditions Prp—
SELECT apdex(apm.service.apdex) FROM Metric WHERE entity.quid "MIULMTY FOOBUE T BOVEQTE LDOVR) TRSSNOQIMOAWMDK " FACET entity
Our power users add these conditions 1o similar entities. “quid
o b wn ot v £t of s 7 o ot quary cption, see owr d0cs
Critical EC-site - Efror Percentage Highly recommended &7 A0k ' g e

v Threshold type: Baseline

Alert when this signal deviates from its normal baseline, upper and lower, for at

1 § minutes by 3.00 standard deviation(s)

Sritical EC-site - Apdex s ’
v Throshald type: Baseline

Aleet when this signal deviates from its normal baseline, upper and lower, for at standard deviation(s)

Critical EG-site - Response Time (Web) 7
+ Threshald type: Baseline

Alert when this

nal deviates from its normal bas

ine, upper and lower, for at least § minutes by 3.00 standard deviation(s)

v chasts e eumares ooy
Thewe s v s stane 4L 13 e S 17 el P et e, They G0 comeider B mpects of AN M .3, CAMRCH, A i, SN s, T s 340)

Solect t ot youw condtien tresnaids
palicy
Tvwens Type: | Sane @) Monsy

Looking for more options? L Set up an alert from scratch.
Tovwencns Grecton Upger andiomee +

©2024 New Reiic, Inc. Al ights reserved.— Alartg & Al = Alert Coverage gaps gnew relic.



TEEEFRIT
Alerts & Al - Decisions

e IncidentD#gi&

IssuelZx&8H3
(RMRIT4T4. IncidentT

o FARARARZEHI-tLE
[FAN. FREIZFRE A

Aerts & Al

Ex7HLT, BE&

\

< new relic

= lssues & Activity Decisions
Q, Quick Find

la! overview
=+ Add Data
88 All Capabilities

to group Incidents and re

L3 Alert Conditions
(3 ANl Entities 0

&2 Dashboards (3 aert policies

Jerts & Al

% Query Your Data

o Your decisions (14)  Suggested decisions
28 Anomaly Detection - Ay S MR

€ AertCoverage 6. Beta

Name and description

P APM & Services .
Application Anomasies and Violatic

0
) Logs elat tivated be
. Same New Refic ition and Title 0
& synthetic Monitoring o Mion activ Now Re
X Muting Rutes

Same New Rede '-w;u Name (NRQL) 0

© 2024 New Relic, Inc. All rights reserved.

E(XT)yrAAESINTLS

your alert nols

Correlations

EHEDEVNEDE—DD

—S3BED—EE)

@ <4 akal

Created by

: Correlate (Decisions)

Application Anomalies and Violations with Same Entity
Correlation activated because the anomalies and violations are generated from the same application

New Relic Al - Global decision 0 likes 0 dislikes

Decision logic v Rule analysis

No resuits found
Correlate by attributes
entityld = entityld
Correlations
Filter by specific values

When incident 1 has these values:

origin = anomalies
entityType contains Application

And incident 2 has these values:

origin = newrelic

Advanced Setting

Time window: 30 min
Minimum incidents before activating: 2

Last edit Enabled
New Relic Al Jan 8, 2023 o«
New Relic Al Nov 19, 2022 o«
New Relic Al Nov 19, 2022 «@

Y new relic
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FED

o IA—H—{§RISGEWVERTTS—IERELLS
- AVISERLEITTEY—ERDEBIZKRAKIZIZF+5
e New RelicO75—MEBELRTEHZEZEBHELES

DETECT

1
Alert Policy
Aot
Condition

Incidents

CORRELATE

(Option)

@

Issue Creation
Preference

___________

___________

Issues

([Cramee ]

e New RelicOAIOpsi#ieaERAL T, 75— ahFEIELELLS

© 2024 New Relic, Inc. All rights reserved.

ENRICH &
NOTIFY

4 o )

@ e

Workflow S

©

pd
g )
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https://bit.ly/3CLGgZC

N\

ew Relich A2 7y I &% T

H:E CNew Relic Ty f=UFq !

(3

B H #E)

IEATYIIETREDOEQE T !

(1) New Relic #1277 (Link)
@ New Relic TOYYIHEEIA—L (

© 2024 New Relic, Inc. All rights reserved.
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https://bit.ly/3pdCGEM
https://bit.ly/3PkOb7U

New Relic (4 oé&) #

MY A7

18NN 1—H—TF7HI+1X, 100GB/BEDT—2RER=E

) ﬂiﬁﬁ'\@)\ﬁ

9 new relic

New Relic

@ ISR —FERE
< new relic

Vo verifiad your ema

Create your password

Password

@ X ERBB

RERHOMNESE
WEY, BLWTABRE
BEWVKEUET,

UToRY > £lRo8RW
WA =ILKBWEY >~ 2
&0, YA Y7 vTDIEHDOER
BRESBVWULEY,

HEBREFFREEU X)L
PRLAETANLIEZ W,

ARBRITES

® THARFEERR

L new relic

Tell us where to store your data

The data center doesn't have

Data region

V United States
Europe

tch your physi

\\J 70

O FXER~DAN

Y new relic

Create your
account.

v Sowe s yougrow

v Outainone plece

QL new relic


https://bit.ly/3pdCGEM
https://bit.ly/3pdCGEM
https://bit.ly/3pdCGEM

New RelicEEAM 2R A7 —/\EY T+ DEHELER

New Relic

REAFIC

F55H:20234F128118
4% : 3,410 (Fii: A H)

k¢t . AmazonZEH S ER5Ed
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https://www.shoeisha.co.jp/book/detail/9784798184500
https://www.shoeisha.co.jp/book/detail/9784798184500

New Relic University
https://newrelic.com/jp/learn

New ReliclZ2DWTEANGIERAETERDIAVTUYTT

New Relic University

New Relic One E%.3

HADLARIKEDETRTRUSHES

WH T, New Relic Onelc DVWTPEAR LI F Y & New Relic Universicy & LTRETLAMLTL
Yy, rSRLRLEN G, BEARIATLIN S, EBBOA-AT, BFAGRESSHS
®OTMI2EY
)
N
\
A 2AR=IFE New Relic One @ New Relic One @
EER SHREEER(1 FEBEEER
N
Now Relic One & B®IC 1 E*i‘n¥ﬂ) New Relc One EREH DS

YAR=RLTHIRDD New Relic One DB P TOP/FSO/NAI D3L o 17—
FRARPSRGMEC D0 S ABMES TV EBYSERMEERET
TRUET. Y EORERN TR E FUET,

7.

Voo
=g

rl

New Relic One @
b4 g L Y

New Refic DT 2 U= 74t
BRY &N XA P L~
S VEBUTRISRN Y
REFURT.

IN THIS ARTICLE

P Telemetry Data
Platform >

Event & Metrics >
0SS Data Explorer >
Dashboard >
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