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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’'s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.
Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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Critical
EC-site query result is > 1.0 for 5 minutes on ‘Alert Condition *

Source: QP

Sort Newest to oldest v

by

[ 1ssue payload

Incidents (16)

only

Critical  Closed

PageView query deviated from the
baseline for at least 5 minutes on

Created: Today 9:12am ® 1h 35m

Show open

Critical  Closed

PageView query deviated from the
baseline for at least 5 minutes on

Created: Today 8:11am ® s4m

Critical Open

Issue activated on Aug 13, 2023 1:49pm  Duration: 21h 53m Last updated Aug 14, 20

Close Issue

Critical  Incident closed on Aug 14, 2023 10:47am
Duration: 1h 35m

('see NRaL overview ] ]

PageView query deviated from the baseline for at least 5 minutes on ‘Condition1’

Condition: Condition1 View/edit

Condition type: NRQL

Alert Policy: ¥ 2 a .. View/edit

Tans (1) Show all
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@ Alert Conditions & Policies
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e ) i
/) Alert Conditions New verview
Q. Quick Find [] Alert Policies New
' !
—+ Add Data . = = A 4
8‘3 Anomaly Detection e ;M, = .\f"’:, = ‘;..;‘ \ »
BB All Capabilities ‘ £ AR A R A £
629 Alert Coverage G...
(3 All Entities
Dashboards
(© Alerts &Al I
Query Your Data A\ Muting rules
@ APM & Services “‘[g Workflows
Logs
. A Destinations
= Traces
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New Relic 75— D1 ER1: Alert Policy

Alert Policy

Alert Condition® %' JL—7
Alert Condition

TI—hRRORIE. £ AEDEE
Incident

Alert ConditionTiRH L= 4 DiE X
Issue

—2 Rl EDIncidenthR3 . EPRDRIRE
EERO@EHEIssueltLTITHNS

© 2023New Relic, Inc. All rights reserved

ISSUE CREATION PREFERENCE Specify how we create issues and group incidents into them. (You get notifications when an issue opens, is
acknowledged, and closes.)

© We streamlined our terminelogy, See what

® One issue per policy :]

Group all incidents for this policy Into one open issue

at a ume.

One issue per condition

Group incidents from each condition into a separate
issue

One issue per condition and signal D D

Group incidents sharing the same condition and
signal into an issue.

(1) This may create a large number of notifications

> our doc

Correlate and suppress noise
Automatically correlate related incidents and issues to suppress noise, so you only get notified when you need to take action,

* Data is sent to the U.S. for processing.

Y new relic.



New Relic 7 5—FD#EE %1 Alert Policy

New Relic ® 75—k, Alert Policy&U 5282 Alert ConditionZRaLf-#EiE Lo TLVS
Alert PolicyC &7 o5—hET IL—TIELT=Y . BREDHIEHATES

BEEELECTI—FDOBERAIIR) S —ERTEHIEN S

. 7S5 — 1), — Incident preference: By condition Delete this policy
Alert Policy Fo—=hMYS

id: 545592

Alert Condition ; Last modiied Feb 7, 4:13 pm by Akhico o
S 2 Alert conditions 2 Notification channels
(#l: 7a> kT FApdex)

Search

( Sez conditions © Add a condition
Alert Condition
(15“: DBI/XTI—{)S/X) INFRASTRUCTURE METRIC D'Sk Used Last modified Feb 5, 4:53 pm Manage

. . All Entities
Alert Condition
(15“ ..|j._/ (_.{j.,r F‘Ia_) (x) diskUsedPercent > 90 for at least 2 mins

diskUsedPercent > 70 for at least 2 mins

Alert Condition
5 t_Co Elt 9 APM APPLICATION METRIC BASELINE Web transaction throughput(Baselin@)‘mocmewm‘g'335°'"”y"""“"’“° # Edit (3 Copy Delete
(1:)ST5—)

EC-site () Add entities

() Web transaction throughput deviates from baseline for at least 5 mins

Web transaction throughput deviates from baseline for at least 5 mins

© 2023New Relic, Inc. All rights reserved Y new relic.



New Relic 7 5—FD#EE %1 Alert Policy

Issue Creation Preference
IncidentZIssuelZ4 IL—FIELT. BHEEEDHBIHETE

5. 1D M Alert PolicylZ. 22M Alert ConditionZE&EL . TD 2 TA CriticallZ#->1=154&
e Condition1: ZAVFIVR D JSTS—F (AR Y AL 1D)
e Condition2: —N\—HAFDIT5—F (RARAIZEE. FRKANNE 3E)

IncidentS& 4B D 28 :wmﬁaégz,nssue(ma#
)

One issue per policy

One issue per condition

One issue per condition and
signal

© 2023New Relic, Inc. All rights reserved
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New Relic 75—rD#EREZE2: Alert Condition

New RelicAYREL TWBI T ILEA LIET—5% , K&t -5l H4LHH
o LDIIBHETRHAZITOIN(EHE-RKE-T—2HHNIUEE)
o EDNIIFRRETI—RELTEIMT DM

HhkE (5. APM, Browsers) S EIZAE SN =Ty SEBEIZ7S—hEEND TN,
B TNRQLYIYZE ML T, B D Alert ConditionZ {9 5 &L ATRE

How would you like to do this? Tell us where to look- ©

Use guided mode Recommended O AWS (4 types) 3 Browser applications
Choose from options and we'll build your query

3 On host integrations (2 types) @ Service Levels

Write your own query
Use NRQL to define your alert

Xﬁﬂ 'i:@&@!‘@:gﬂﬂﬁ L*j— & Synthetic monitors

O vPC Networks

© 2023New Relic, Inc. All rights reserved @ new relic



New Relic 75— rDEMERS:

FLELIzIssue&., BN - BEAABDREERIT
Filter data

ED &S5%Issue T, ZDWorkflowZi2E 9 5
Enrich (Additional settingsid)

WA, IssuelZFAT B INEHRZLF 5T S
Mute issues (Additional settingsiA)

Muting Rulesh'ERE SN TN IGE DEEID KT
Notify (Destinations: # i)

BHEDERE. BHRNBEDHARITAX
Test workflow

BEDZYT—2%TTIZ, WorkflowD BT AREEIT

© 2023New Relic, Inc. All rights reserved

Workflow

Configure your workflow

a nam u'll

Filter data

Select the kinds of issues you want to send.
Use the basic filter for the most common attributes or the advanced filter for all attributes.

[ Basic

A Advanced

Policy (1) Priority (7)

Tag (1)

(1] Please select at least one value
At least one value must be selected in one of the attributes in order to build a valid filter

Additional settings

Notify
Choose one or more destinations and add an optional message.
Add channel
naw, ServiceNow &Y Webnook ° Jira #b Slack
incidents (]

B  Mobile push D  Pagerduty
b

a AWS
3B
M emai & EventBridge

Test this workflow

We'll use existing data from your account to test what you've configured and send a sample notification

Y new relic
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New Relic 75—+, D1ERE £ 4: Destinations
lssueDSAITHAIILEL (A —T2-o0—X) DBENEZ(TRAZEMNTES

VT IVIES
@ Slack

Email Mobile push
3
) ]
¢

ERY—EXADEH

Webhooks  servicenow  PagerDuty JIRA Amazon

EventBridge

© 2023New Relic, Inc. All rights reserved @ new relic. %°



New Relic 75—rD#E R E % 4: Destinations

&1 e o WorkflowsZHZRUT, FEIIRE®
Select users and emails you want to send notifications to. See our docs [4' W :;é_\: 0) jj Z 9 A 75“-6% i _d_
s o $#R:custom violation
description &I Al D1EHR{F 04k
i BEEBYET,
o "Y{'EANTBIET. WorkflowsZEH D
e FESTHEREE R TEEY,

]
ep~ Slack
Slack destination Select where you want to receive notifications
i e Pick an existing destination or create a new one
Cancel New Relic 9
See our docs Lf
- Ghannsl —‘ Your user is not
Select Channel... v — authenticated
Custom Details (optional) Custom Details (optional)
This payload uses Handlebars syntax. Type 2
“{{* to select from a list of variables Add a custom message at the bottom of every Slack
' notification
Workﬂows varia bles You can also select from an array of custom variables. Just
. H _ H _i H H _i type “{{" or double-press the Shift key, then select from
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-inte Dpa“il-.of double-press he Sniftkey, tten seiact lrom.
lligence/incident-workflows/custom-variables-incident-workflows/ Handlebers Sorary:

© 2023New Relic, Inc. All rights reserved Send test notification



https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

fHE: IssueDSATH AU ILEBRNZAZIYT

IssueDFEE., AcknowledgeEnizF13Z2 T HXUVUO—XDIRIZEEIANES
Notification sent Notification sent Notification sent

Issue Acknowledged

Response
Response Time Incident
CPU Response CPU Time Under Closed
Usage Time Usage Threshold
T'hre'shold i T.hre.shold incident lssue
incident Opened incident Closed Closed

© 2023New Relic, Inc. All rights reserved g new relic



R TIoO—raRTETHHIICNEHE

Apdex TOMEZEV]IZEEET
- ApdexlINT+—T LRI T HI—H—DHEREZTRTIEIZE
- HITTJOVPIVREIVRA—T—RID /A RITEEINAOT LN, BfiEsERFHEOF
HEYELFERGISEEN S

Apdex score . .
Appl|cat|on server

Apdex T is the response time threshold value for Apdex. Apdex T is the response time below

E which a user is satisfied with the experience. The default Apdex T threshold for an
W\_/\_f/_\/\‘/\/ application server is 0.5 seconds. Apdex T applies to web transactions only.
0.85

Apdex T _
0.8
0.37 seconds

0.75 Please input a decimal or whole number only.

M 11:10 AM 11:20 AM 11:30 AM

® App server @ End user
© 2023New Relic, Inc. All rights reserved @ new relic



2 Apdex TIEIZDL\T

TNEF/-BELI—F—DNHRETHILBEIND. RARLERE
APME KU Browser® 7 ) r—iar T EIZERE AT EE (Application SettingsA=a1—)

HTTP request

Filter on
Threshold (T)
sampleserver.com F
Web server

127.0.0.1 port 80

(sw w) Y swp ysenbay

Response headers
+ content

© 2023New Relic, Inc. All rights r Apdex Score =

Satisfied
Re=T

#%: 0.5pt
Tolerating
R>T

Frustrated

R>(@4xT)

1 x Satisfied I8+ 0.5 x Toleratingf|-#( + 0 x Frustrated {I-8(

SatisfiedfI-#( + Toleratingf#( + Frustratedf|-%
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e New Relic:
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e Zabbix:
o AT

oepo
—

New Belc.

APM  {NFRASTRUCTURE

Web APH—/\—

© 2023New Relic, Inc. All rights reserved
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INGRAAIREBIZDLNT |

NeW Rehc ‘\DO /f/l/'('(f:é['\o Log in to see your data
New Relic : https://one.newrelic.com E—

+ 1—%—: japan-handson+nru@newrelic.com
« /NARTJ—F: 0Sz6bnrupas
F— TR . EYr AV IX 7). A— E— I— IX)
aA—H—%&H “New Relic University Japan” THAHZEETHEZRLIES
LY

[TEETEN]
EEX New Relic 2B ELNDA XY arvhE->TLWAIEERHYET,
TIAR—= TS THHHBEES,

Fr=. ISV TEOVNT AZETHALLESLY,
* Chrome:>—9Lvykoq2k™
*  Firefox: 754 R—kD4 K e
*  Edge:InPrivate 4 K™ e Oter sers
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“Japan NRU(Original NR Account)” Di5& (&

UTOREIZT, a—H—DUYBZZERBLLEY

ad—H—4% > Other Users > “Japan NRU”

BENRT—FZAAL A—F—DOUYBEZZEZEMEIZEL,

“Japan NRU (Original NR Account)” Tl&7i<

O, Add User

@ Japan NRU(Original NR

I

New Relic University Japan
japan-handson @newrelic.com

Light Dark = Auto

& Discussions

@ Help

Other Users
~, Add User

U new relic
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e New RelictR—2)LDERAY

?M"APM & Services"#&:&1RL. 1 —r——————
EC-site7 FUZBIRLET, . mmeems | T R
o SummaryMERSNTNSIL%E e ‘ ‘ 1]
REEELET Coh o
J %E-T-‘d’é-‘r“ ADFRIEZE 7 days s s s
[CEBLET,

[E4%(=. Browser®®Infrastructurex%
BBLTLZaLY,
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\> XA (0) Apdex TR E B FTDFEER

FH(IITHILN

e New Relictk—2)LDERAY
MD"APM & Services"#ERL .
EC-site7 TUZEZEIRLET,

e Settings — ApplicationZ=iRL
F9,

© 2023New Relic, Inc. All rights reserved

EC-site

Application settings

Application alias [1] Any saved change will restart all agents for
this application

Set a name for this application in New Relic. You can change the name here without modifying the agent configuration
file. This may take 5-30 minutes to propagate through your reporting agent.
Alias
EC-site
Application server

Apdex T is the response time threshold value for apdex. Set a response time your users would consider satisfactory.
The default apdex T for an application server is 0.5 seconds. This applies to web transactions only.

Apdex T (1)
0.5

Enter a decimal or whole number only.

Y new relic
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(EEINES

1. Alert Policyz#mi9 %
2. WorkflowZ{EmK3 5

e

DETECT CORRELATE ENRICH &
7 - N (Option) NOTIFY

Telemetry Incidents @ f

Data Alert Policy Issue Creation
Alert Preference Issues @ 30
| \ ’
! 1
! 1
Anomalies i —

Condition
Anomaly ' . !
Configuration Anomaly : Decisions ik
' G

af

%

T
|

3
g

4

=)
KD.

Anomaly

|
i
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NV XA (1-1) Alert policyZ{ERL 95 1/2

1.  Alerts&Al A=a2—%FEE,
2. Alert Policies #BA=%9,

3. [+New alert policy] Z:&RLT. #LL Alert PolicyZ{ERILET »

< new relic

© 2023New Relic, Inc. All rights reserved

Alerts & A @
Alert Policies e
-+~ New alert condition | -+ Browse prebullt alert ©

Y new relic



N XA(1-1) Alert policyZ1ER 95 2/2

Create an alert policy
Policies help you organize your alert conditions.

1. GEISHEEENRASIRFENRTBOT,
POIICy name':'i‘ j g E'bﬁ{ﬁﬁ‘zbf:tbb\%% ® P:f:ja:r‘\ir‘t, descriptive name
HIZ DT TS

2. hHoDRAIAF #BEI(Z, 17HD( Incident
. . . Group incidents within this policy
G ro u pl n g J %E*R L/-C < T: él’ ) Tell us how you want to group incidents from this policy into

issues. You get notified based on issues, not incidents.

Incident Grouping

3. [Suppress noise...]&FTv% @ [ @ oneissue per polcy

) One issue per condition

) Oneissue per condition & signal

4. [C reate & Close] 57 IJ \y7 L,i-d_ This may create a large number of notifications

rj,r-ljf— FTco— :]:E/[’E BRETEEITAHA. SMEIEEO UiR—ARUbk Group with other incidents from other sources
ZFEHFHTERLI-ULM =86 . ZZ Tl Alert pol|cy0)ﬂé1’ﬁﬁk_b ® [ (] Suppress noise with machine learning correlation ]

ij— We'll analyze incidents from all policies and sources and group
related incidents into issues. See our docs [

[ Create & close Set up notifications

© 2023New Relic, Inc. All rights reserved Y new relic.
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INRA(1-2) Workflow’ﬂ’liﬁ‘/i'd’%) 1/6

Workflows New

Workflows

1.  Alerts & AIA=a2—0) WorkflowsZ41Jw4L. [+
Add a workflow]Z2UvwoLET
2. ZBHBOworkflowTHbENHMNBLHETIEAN L

Workflows (1)
Set up workllows to sutomaticaly ent

F9
3. Filter dataT’Advanced"#®EiRL. KD T4 L 4%
RELET
a. Select or enter attribute: policyName Configure your workflow
b. Select operator: exactly matches
c. Select or enter value: {ERLLT=7R1) & —%E R "
B LEIBOBEIBasicTLARTT A, SYRBHBREETIBAIIE e
Advanced#FRALEY, T

Notify

& Weenook O -

© 2023New Relic, Inc. All rights reserved
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INVAA2(1-2) WorkflowZ{ERkd 5 2/6

4, Notify: Emailz:&iRLET
. A—LEERNBERTELFT

CBEDA—ILTFRURZAALTTEL, JS— &~ °
6. Send test notification’ha>%4)voL. TR D e
A—LEREELET, ZEENMEHERLTHFELL '
Yo (RRAZALTHRE)
/. SavelRBUESJVHILES
®
.

© 2023New Relic, Inc. All rights reserved @ new relic



INVAA 2 (1-2) WorkflowZ{ERk3 5 3/6

S new relic

BELETRMA—LERBLET, o

Memory Used % is more than 90 for at least 2
minutes on 'Some-Entity’

e Policy&*Condtionf [$FEZETEEITMN?

e Runbook URLIZEZIZEEHINTULNET M ? 0=

o TagstW\3&7LavITiE, EDQLIGHEB/MEFN T
WEFTMH?

2 impacted entities

« ip-172-31-26-144.ap-northeast-1.compute.internal

FndHnlE. Email subjectt>Custom Details#ZE & ert polcy

Policy Name NRU-Sample-Policy

l-, ~ ﬁ ,Ej__ Z F % ?? O _C ﬂ —C < Tié l' \ o Condition NRU-Sample-Web transaction time (Baseline)

o fHlzILIssueNEBESIN %% Custom DetailslIZ : -
EHBICZIE. LULTDOLESIZERELET,

Issue activated at : {{ issueActivatedAtUtc }} Bk

o "{'EANTHE FIAFMRLGIREEHD—ENK
RENFEY,

© 2023New Relic, Inc. All rights reserved trustedAccountid: 3940716 ﬁ new re“c




INVAA2(1-2) WorkflowZ4ERKT 5 4/6

8. EEOIL—ILTTFRM B[EIEL. Test workflowR
BOHEHLET S —

X Alert ConditionZE1=5%E L TLVELV=
& Test workflow K2 ZFHLTH, S
A—ILEEFSNFEREA
(WarninghMHHE T HAEETEHYFELEA )

=1 —

O. Activate workflowRE %9 woL . BELRE
LET

® @
S ew relic

© 2023New Relic, Inc. All rights reserved
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Workflows N CEmailziBind 5&. Destinationtb BEIRIIZERESNE T,

Alerts & Al > DestinationsT. CEBES DA A—I)LZRL AN EBMEN TSI LEZHERLET,

Alerts & Al
Destinations
& Overview

= lIssues & Activity Add a destination

Add destinations where we send notifications.

&) Alert Conditions & Policies
o Jira NOW. ServiceNow
94 Anomaly Detection
Alert Coverage G...
Notifications Log Destinations (1)
ar Sources Manage destinations where we send notifications

§* Decisions

N Muting Rules Ty Name

Workflows
Bl Wordicie NRU304 X —/Lill1% > 7L

£ Destinations

© 2023New Relic, Inc. All rights reserved

."" Slack (f\b Webhook

smitsui+nru304@newrelic.com

D PagerDuty
2

Last updated

Jun§, 2023 6:4...

E\u tBridge

ated by Enabled

1004932171

v!.ﬂoulle push

&
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INVAA 2 (1-2) WorkflowZ{ERkd 5 6/6

A—ILIBHEZDEY A PZEMICLIZWMES . Enabledh T ILARZUEEIELTT LY,

Alerts & Al
Destinations

@

é

Add a destination

Add destinations where we send notifications.

© i

hy AWS
et

NOW. ServiceNow 3 EventBridge

Slack

D PagerDuty
' g

(}S Webhook @Mobwle push

A
O

S

Notifications Log Destinations (1)

Manage destinations where we send notifications.

URL/Details ast updated Updated by

NRU304 X ~JLili50% 7L smitsui+nru304@newrelic.com Jun 5, 2023 6:4 1004932171

J

7

N

Ty... Name Two-... URL/Details Last updated nabled _

M

Updated by

NRU304 X —JLi@H1Y > 7 smitsui+nru304@newrelic.com Jun 5, 2023 6:4... 1004932171 @

© 2023New Relic, Inc. All rights reserved ﬁ new relic



PE=(3)
T o— I~:|/T4/E|/0)1’Eﬁk

16:00 - 16:15 (15min)
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New Relic 75—rD#EREZE2: Alert Condition

New RelicAYREL TWBI T ILEA LIET—5% , K&t -5l H4LHH
o LDIIBHETRHAZITOIN(EHE-RKE-T—2HHNIUEE)
o EDNIIFRRETI—RELTEIMT DM

HhkE (5. APM, Browsers) S EIZAE SN =Ty SEBEIZ7S—hEEND TN,
B TNRQLYIYZE ML T, B D Alert ConditionZ {9 5 &L ATRE

How would you like to do this?

4 N

Use guided mode Recommended
Choose from options and we'll build your query

Write your own query
Use NRQL to define your alert

© 2023New Relic, Inc. All rights reserved
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New Relic 75—t D1 ER2: Golden signal or Metric

Golden SignalZA~A—XRIZENETNDREEICEHLE T AMMFTETHEICT I—FEBZ/ERK

Tell us where to look ©

O AWS (4 types) B3 Browser applications & Hosts
(3 on host integrations (2 types) &2 Service Levels [‘ @ services - APM (] ’]
. Synthetic monitors O vPc Networks /

v Select a metric to monitor

° Golden metrics Other metrics

Response time (ms) Throughput Error rate

©® 2023New Relic, Inc. All rights reserved 9 new relic.



New Relic 75—FD#EBEFE2: Windows Duration

To—hEHEZEIZ. COEE AR DHEAEI%E Window Duration ELTERELE T,
TLEa—IZ2BWT. Fy—rLIZT7avbENBBELDENTFIL.
RERDERMNESTVAVEDIZHYET,

10:00 10:01 10:02 10:03 10:04
e (2
sk 09 \0\0
7 —% 5@
Window duration 1mi 1l 1mi 4l
=4 ik min min J min min
1MinDIETT—% 1MinDIETT—%
ZE&77—b ZHM& 77— b
Window duration ’ ’
=2 min 2min J i J'
©® 2023New Relic, Inc. All rights reserved zérq;?{gg?;;:f zgént;;]{gf;;—:f @ new relic




Sliding Window(#4 7 3>)

BE., K5I FOOHEIFEVNCEGYFE A,

Sliding Window# 7L a2 B#29 5L BELIRRIDRASARSE-ERO R V12 FoA AT
LTHRMAB=O. FUEHAVEITERETDIIENTEFT,

| | | | |

10:00 10:01 10:02 10:03 10:04
o l
=D 0/0\ /9‘0\ EUM T L TEH
- HUBL L
TTIRE \o/o/ No-o
= EHHEDFERE
7 —% &
Sliding Window J Window Y Window J Window )
window duration duration duration duration
=1L _ =1min A =1min A =1min § =1min |
- : R = IR
Wmdc_w; du.rat|on TEHELST
Sliding =< min
window Window duration
=1min -~ =2 min
1 min
Window duration
 E—— ;
s =2 min
1 min [

© 2023New Relic, Inc. All rights reserved ﬁ new relic



New Relic 75— D#E R EF*2: Streaming method

e FEvent Flow
HMENDOD—ERRTRET ST 2T E57o— M REICHRELARTT,
RSN SELERRE (Delay) KYERICHEST—INEIETHE. E5tOrVFOAEHALLN
E

| | | | | |

10:00 10:01 10:02 10:03 10:04 10:05
Window duration = 2 min
F—IRE
e 000 00O
Fo—b N N\ SN
ST R
A N AvRIVRE BENERT
F— 5B * F— 5 BRI
F— oA : -—-000 00 o
F—YHEDEN
Delay = 1.5min | i
I I
I I
< I
7 —4& 5Vl ' i ] !
(Alert) Window duration = 2min
BENHeH AT RN

© 2023New Relic, Inc. All rights reserved ﬁ new relic



New Relic 75— D#E R EF*2: Streaming method

e Event Timer

HEIEFCEEMBIC—EEOLGNT 2%l 2DCRELGEHAXTY,

EHOAURYRDT— A REITEELTHDDERHEBICE T, EEHI VRO

Conzxzd,

F—IRE
75—k

SRR
AR

T—YEE

7 —% FHif
(Alert)

© 2023New Relic, Inc. All rights reserved

10:00 10:01

Window duration = 2 min

10:02 10:03

00 -000
| F-soRE \
KAZED | = smmic

LZ%Y

|
10:04

e

— o

[

---
o

Timer fm=p;
Start Reset
11

BcT—53%E
LTz 5TimerBth

1 [

1 [

[ [

1 [
Reset Reset

1 [

Expire

A

Timer = 1.5min
KDEEL
#5H\FHET R

Y new relic



New Relic 75— D E % 2: Streaming method

e Cadence
Cadenceld. T—3 D3 A LARZTTIE4HL, New RelicRED S R T LoyOyIIZED
WT, —EDREIRTEEZFITOAETT . 2D —ATIL Event FlowZ7=[FEvent
TimerHDS@BL TWVET A, ENAILIHERPT SO NSEEINDIAARULDESIZ, 21—
H—iHRKDEZIEFEICHEINT, FA LRIV TIZ— BN EWNT —22 W RIZT 515
&I1ZI%. CadenceMEZITY .

© 2023New Relic, Inc. All rights reserved g new relic



i@ [2: Gap-filling strategy

e Gap-filling strategy
EHERDSEELEVEH YR (Fry ) ERHELEZSEEIZ0, FEDE. BEROEHEROVTIAN T, ZOHMOEHEREED
BIENTEFET,

2L, EEHERMAFELLGVIEEZREL TR vy T2 BH LI LN TESDIINRQLY T DWHEREAIZER BT AE MR R T — 20 #H1=

[CEIELIZZAIV T THY ., KHRMET AN FELLGVRKRE) 7 ILAA LTRELTEBR T LD TIEREVRICERELTIZEL,
| I | |
10:00 10:01 10:02 10:03 10:04
A
F— S 00— XM
¥ 0 %o -9
F—45 ¥\ '
o A
oot | 0O g 0TS T o
- EEfE
Gap-filling 4 ™
= Custom static N\w//o\o
value
o [l ﬁﬁ:ﬁa)ﬂs
ap-fillin
= Lazt knogvn OA\J_%//W*N
© 2023New Relic, Inc. All rights reserved value g new relic




New Relic 75—FD1EREFE2: Alert Condition

75— OLEMER RS2 E SRR A4

#1 (Static) HABEDHKIEE LR -1, FETE-=EEIc7 T3 RERENSWzEBLI:

S—krER)H—
B8 (Anomaly) WDOHERLDIRAZFVLWELEBEICTS—MERY I5—HERNEGANDOBLYBHIE
H— EDRBREDEHEHBTTAINERETES Ltz

https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditio
ns/create-baseline-alert-conditions

© 2023New Relic, Inc. All rights reserved Y new relic.
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New Relic 75—rD#EREZE2: Alert Condition

Severity level  Critical v

ﬁ%ﬂ}g (StatiC) L%L\ﬂ-ﬁo)EEEEEF{ﬁTéﬁ;‘% When a query returns a value  above v 1 [ for at least v 5 v minutes v]

for at least

(® Add threshold at least once in

e For at least xx minutes

el LEVMEF BT HIRENE L -IHZEIZ, IncidenthAEEESINS
e atleast once in xx minutes

2T, LEVMEZ 1B THERBEL-Z S, IncidenthhE2ESINS

—D®M Alert ConditionlZI&. CriticalEWarning(# 7Y 3> ) DRRIEZ % E w6

Z0M. 7I—FREICRET HFMITLLTLIT SRS
AR—225-75—kD#E | New Relic (https://newrelic.com/jp/blog/how-to-relic/streaming-alert-concept)
To—hEBRETELGETTAHE-0DEMAAE | New Relic (https:/newrelic.com/jp/blog/how-to-relic/understand-nrql-alert-condition)
To—rEZEDHAF A | New Relic (nhttps://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance)

© 2023New Relic, Inc. All rights reserved @ new relic
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New Relic 75—rD#EREZE2: Alert Condition

HRMGBMNEED-ODTZIT14R
e Send a custom incident description

R|BINDTI—MIEBDEBEAMITDHENTRE (ZE1EHR)

e Runbook URL
T o—hAIGFIEED, FHREENLF V2 R—FRIZTCIZT IR T 5 EMNAIRE

Send a custom incident description (optional) (i)

4,000 character limit

Runbook URL (optional)

https://

© 2023New Relic, Inc. All rights reserved g new relic


https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

/\‘/XT‘/(Z)
75fF3>7_34°/3>€
{E Rk

16:15 - 16:30 (15min)
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N XA (2-1) Alert ConditionZ{Erd 5 1/21

o #iHAlert Condition®iB0
ADDT7—hHIEBICHRELTLNEET

JOVRIUR: R—OO—FEFfHE

FTIT)r—32 1 AxX,5XXTo— ((RAMS ERERZHRTET S )
FI)r—ay: inEERE (B1r0)

NEIIR  FvHIITS5—

B 0PN

© 2023New Relic, Inc. All rights reserved g new relic



NV XA (2-1) Alert ConditionZ1ERk 35 2/21

o ¥ Alert Condition®iBHN
(D7aUbIUR: R—2O—RER
1. Add alerts
a. Use guided mode
2. Tell us what where to look

a. Browser applications
3. Tellus what to watch
a. EC-site
4. Select a metric to monitor i

Errors

a. Pageload time(s)

EEEB(—EHREFyTHY)DEU

Add alerts

Use guided mode Recommended
Choose from options and we'll build your query

Write your own query
Use NRQL to define your alert

Build a classic alert
Use our original alert builder form

® EC-site

@ nami-react-app

Largest contentful paint (75 percentile) (s) Firstinput delay (75 percentile) (ms)

[ Pageload time (s) (] }ax throughput (rpm)
)

Condition%& [E@EGHDERBEREL TZEWL
(f51: NRU304-yourname-NRQL-pageloadtime)

© 2023New Relic, Inc. All rights reserved
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N XA (2-1) Alert ConditionZ{ERk3 % 3/21

1. Alerts&8Al A—1—%#FEF T,

2. Alert Policies ZfZ%d,

3. BIONVXF2EoarTHEBLIZRY D —EBIRLET .
4

o

EmAAIZH5 [+New alert condition] Z:#RL T, FLLVAlert ConditionZ/ERLET .

O |+ New alert condition

© 2023New Relic, Inc. All rights reserved g new relic



INV XA (2-1) Alert ConditionZ{Erkd % 4/21

[Browser applications] Z:2&RL . R EEEZEAFT

Tell us where to look ©®

O AWS [ Browser applications ] Hosts
3 On host integrations (2 o Service Levels ® services - APM
8 Synthetic monitors O VPC Networks

© 2023New Relic, Inc. All rights reserved g new relic



Tell us what to watch

Select the entities to watch (max 20)

Search entities b

by name or attributes, If you create new entities with the
Al Selected 1

= g

@ entvies

® EC-site

@ nami-react-app

v Select a metric to monitor

© Golden metrics Other metrics

Throughput (ppm) Largest contentful paint (75 percentile) (s)

Errors Pageload time (s)

Preview chart for pageload time (s) (past 6 hours)

© 2023New Relic, Inc. All rights reserved

First input delay (75 percentile) (ms)

Ajax throughput (rpm)

Cancel

=

INV XA (2-1) Alert ConditionZ{Erd 5 5/21

FEC-site]. IPageload time(s)] ZZEIRLI Next 129w ILET,

Y new relic



N XA (2-1) Alert ConditionZ{ERk3 % 6/21

o EIMREREFRDKIIICLTESLY,

1. Window Duration 4. Severity level

a. 1 minutes a. Critical
2. Streaming method 5. When a query returns a value

a. Event flow a. above 1 for at least 5 minutes
3. Delay

a. 2minutes

© 2023New Relic, Inc. All rights reserved g new relic



N XA (2-1) Alert ConditionZ{ERk 3% 7/21

TNEh REZHELI NextiZ20)v7,

v Data aggregation

jon (O

minutes v

(‘D 1

Use sliding window aggregation ®

Streaming method (1)

®[ © Event flow

ady or |

Event timer Cadence

ently reportin

3 data (at least one data point per

1
See our docs [F

Delay (O
S .

minutes v

v Gap filling strategy

Fill data gaps with @

None v

v Evaluation delay

Use evaluation delay (D

Set condition thresholds

© static O Anomaly (D

Open incidents with a:

@ [ Severity level Critical v ]

When a query returns a value

@ [ above v 1

for at least v o v minutes v ]

® Add threshold

(® Add lost signal threshold

cancel

© 2023New Relic, Inc. All rights reserved
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N XA (2-1) Alert ConditionZ{Erk 3% 8/21

*  AVT4LAVAITHMYPLTWVARIZAAL. T Save condition1&0') v 09 %,

Add details
[ ...................... ]
indicates
fter O 3 days
t descripti nal) ©
Runbox
@ e

CCCCCC

© 2023New Relic, Inc. All rights reserved @ new relic



N XA (2-1) Alert ConditionZ{ERk3 % 9/21

*  SummaryR—IUHEEE. QueryOINBPFvy—hMERRESNET, [ CloselzV)vILFET,

Summary

Query
SELECT average(duration) as 'Page Load Seconds' FROM PageView WHERE entityGuid IN
'‘Mzk@MDcxNnxCUK9XUBVSFEFQUEXJQBFUSUSOfDEXMzQzMzMONJE' ) FACET appName

Showing 1/1 time series @

2 [

2.2 ! “

2

[ 4 ()

¥ b

M

it L]

Iif Il p.1

] | I throst

Iy A ! 1

a2 I I t Tt

ol oI 'nq‘('r‘.-"‘ l. ‘.‘ AN

peld WA i | |
i { 1

<[> View as code ] [ Edit alert condition ] [ View policy ]

© 2023New Relic, Inc. All rights reserved ﬁ new relic




NV XA (2-1) Alert ConditionZ /£ 35 10/21

o I TalavAMEREhEL-, BHETOcategoryE VI VI T NIEREEHRETEFS,

Alerts & Al / Alert Policies

an‘ﬁ#f:@ﬂ') :J_-C?o v © Tags () Metadata Workloads

ﬂﬂ Infrastructure Good

Summary ID: 4932576

Alert conditions  Notifications Settings

D Add app
AA. Change tracking
Q, Search by condition name or id

[l Events explorer

@ Logs Showing 1 condition

ition

ELTHLMDPITVNIAVYFTravE

Condition Name = All

Query

SELECT average(duration) as 'P...

Thresholds

Critical: above 1 for 5 minutes
Create a warning threshold

® @

-+ New alert condition

Type Open issues Enabled ()

NRQL Query [ @)

© 2023New Relic, Inc. All rights reserved
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N XA (2-1) Alert ConditionZ{ERL3 5 11/21

o F#HlAlert Condition®:EjN
Q7 FIr—az: dxx,5xxTF— (RARC EIZ5E)

1. Categories
a. NRQL
2. Define your signal > Query the data you want to monitor
SELECT percentage(count(*), WHERE httpResponseCode >= '400") FROM Transaction FACET host

Condition4 (X @Y HEDEE BEREL TZSLY
(f51: NRU304-yourname-NRQL-ErrorResponse)

© 2023New Relic, Inc. All rights reserved g new relic



INV XA (2-1) Alert ConditionZ £ 9 5 12/22

o {ERKLT=RYL—MRIZTI + New alert condition1&Z%)v99 5,

Alerts & Al / Alert Policies @ &
an‘ﬁ#f:@ﬂ') :J_-C?o v © Tags () Metadata Workloads

ﬂﬂ Infrastructure Good
Summary ID: 4932576

Alert conditions  Notifications Settings

Add a
Gl pp —+ New alert condition

AA. Change tracking

Q, Search by condition name or id Condition Name = All

il Events explorer

B Logs Showing 1 condition
Alert condition Query Thresholds Type Open issues Enabled ()
ELTHLMDPITVNIAVYFTravE SELECT average(duration) as 'P... Critical: above 1 for 5 minutes NRQL Query [ o)

Create a warning threshold

© 2023New Relic, Inc. All rights reserved @ new relic



N XA (2-1) Alert ConditionZ1ERk3 % 13/21

o HEIMBRASAFLTERRENSD Add
alertsE @A 5 Write your own
query ] Z:#iRY %, [ = | - - ]

o JTYAAMIZRONRQLYTY%ED ——
E—&~X—ZkL T, RunEHUvsLE i \
I '

SELECT percentage(count(*), WHERE
httpResponseCode >= '400') FROM Transaction
FACET host

o HINEFTR.EBEEDKEEFTRISE ~{
Fr—rMIRRSINDHEEFERL.
Nextzovo9 5,

© 2023New Relic, Inc. All rights reserved g new relic



NV XA (2-1) Alert ConditionZ k35 14/21

e Fine-tune your signall& 3 N THHABED EFENextzIJvILET

o MR ILLBHINHIGEL. MEXHDREEEICHSStatic)ElAnomaly JICEBLIIGE . Fr—rMIEDISITEBSNHNEFER
LTLZELY,

Set condition thresholds

[ © static O () Anomaly () ]

Open incidents with a:

© 2023New Relic, Inc. All rights reserved ﬁ new relic



NV XA (2-1) Alert ConditionZ{ERk3 5 15/21

o {EEMAlert Condition&#RELZE
9,

e Send a custom incident [ ]
description&Runbook URLIEZAZ T
23V TY, MM BEDDWNV-RAREE
L TAHATLIZELY,

Add details

e Enable on save A R MDIKAREIZA ST ww
WA EEREEEL. Save conditionZ
999 LET,

o NTEMABEMARTRINDDT, o
Closezx /1)y LTHLCETY, @ Enable on save

© 2023New Relic, Inc. All rights reserved @ new relic



N XA (2-1) Alert ConditionZ1ER 35 16/21

o FH Alert Condition®iENN
@7 FUr—iay: IHEHE (3)

1. Categories
a. NRQL
2. Define your signal > Query the data you want to monitor

From Transaction SELECT average(duration) WHERE appName ='EC-site'

Condition& (B LD EL BEREL TS

(151 : NRU304-yourname-transaction-time-baseline)

© 2023New Relic, Inc. All rights reserved g new relic



NV XA (2-1) Alert ConditionZ{Erd 5 17/21

Add alerts

° E{EU#BZ%*{FL'C%E?TT?S*L%) Add T o o iy
alertsiE @A 5 Write your own
query | Z:#iRY 5,

o JIANMWIRDNRQLYTYZD
° ° From Transac tion SELECT average(duration) WHERE appName ='EC-site'
E—&~X—XLLT. Runz/)vIL%E {
-g- o See our docs [7 for help with null values [7 , loss of signal [7 , or other query options.

Write your own query
Use NRQL to define your alert

Build a classic alert
Use our original alert builder forn

From Transaction SELECT average(duration)
WHERE appName ='EC-site’ : N

o HIYEFTH. EEDKEEFZRTSE Ty g —————— .
Fr—rMIRRSINDEETERL.
Next&o')vo9 5,

© 2023New Relic, Inc. All rights reserved @ new reli




NV XA (2-1) Alert ConditionZ{Er 35 18/21

Set condition thresholds

o Set condition thresholdsDEIED 2 1A T% SR
StatiCb\ B An Omaly ‘ : % E—d-é ° Threshold direction Upper and lower v

—  Fine-tune your signal BT #EAED e i
3535‘:—;_%)0 Severity level  Critical v

) :hif@%]llﬁlﬁl%r Save Conditionjf{%ﬁ en a guery returns a value outside the thresho
-d_é by 3 standard deviation(s)  for at jeast v 5 S el O
° - -
- :E) L/H% FEﬁ 0) %*{ﬁ\'h“& é i’%é IS r XXX More incidents Fewer incidents

standard deviation(s) IO XXXD{EZEZ
ABET, EEBOF—RED LI
ﬁﬁ:%%iéb\éﬁggﬁb-C(TféL\o (# Add lost signal threshold

® Add threshold

Cance' m

© 2023New Relic, Inc. All rights reserved @ new relic




N XA (2-1) Alert ConditionZ1ER 35 19/21

o #i#lAlert Condition®iEN
ONBERFvITS—

1. Categories
a. NRQL
2. Define your signal > Query the data you want to monitor

FROM SyntheticCheck SELECT filter(count(*), WHERE result = 'FAILED')
WHERE monitorName ='NRU304-Synthetic Check’

Condition% (L@ HEEDE R BEREL TZELY
(151 : NRU304-yourname-synthetics-check)

© 2023New Relic, Inc. All rights reserved g new relic



N XA (2-1) Alert ConditionZ{ERk3 % 20/21

Add alerts

° ;ELE‘IJ 75\6Z54FLT§7TT$*L%) Add T o o iy
alertsE @A 5 Write your own
query ] Z:#iRY %,

o JIAAWIRMDNRQLYIZD .
to_ &/\O—Z I\L/-C Runéalj \ya L/i FROM SyntheticCheck SELECT il'Mmmthl, WHERE result 'FAILED') WHERE monitorName ='NRU384-Synthetic Check'
-~
Clear m
ERS _ o

Write your own query
Use NRQL 1o define your alert

Build a classic alert
Use our original alert bullder form

FROM SyntheticCheck SELECT filter(count(*), ‘ | \ LA
WHERE result = 'FAILED') WHERE monitorName |
='NRU304-Synthetic Check'

T T T T T T T T i
o HIR{TH. EEDKEERTSE |
Fr—hARRSNBIEERRL.
Nextz7)vI9 %, —

© 2023New Relic, Inc. All rights reserved ﬁ new reli




N XA (2-1) Alert ConditionZ{Erkd % 21/21

e Set condition thresholdsDE{E%
HE=EET D,

—  Fine-tune your signalM1&[&
MEAEDEFIZT B,

- BREOHUTNVESEIILTE

B35

Above or equal toM i
F

At least once inM1E A

o NFETOFIERERN Save
condition] CRET %,

© 2023New Relic, Inc. All rights reserve

d

Set condition thresholds

@ static) () Anomaly (i)

Open incidents with a:

Severity level Critical v

When a query returns a value

above or equal to v

1

at least once in v

(® Add threshold

v

minutes v

-

Y new relic



2% ZALLGLVREZEI01ELTHRWV -GS

TI3—rEEOFFIEAITHONEDIE, VT DWheref]IZE2 2T HIENEELIHZE T,

ZD1=HWhere Al TRYRAAZERANOHDIHZ X T—4%EL (NULL) R ERY T S—hEEGELTEFHBISNEE A,
BlZ [E2TDresulth’SUCCESS 20115 & . LT DI T TIEIZE T —4LLIEHRYET, 7I— L TRHMTESE
IH. BIBHIEN TETRRICEOTILBEUNBMTELEMEGENHYFET,

FROM SyntheticCheck SELECT count(*)
WHERE result = 'FAILED' AND monitorName ='NRU304-Synthetic Check’

Z OIBEfilterBIR D thTRYAL T ETIER RIS HoENTEET

FROM SyntheticCheck SELECT filter(count(*), WHERE result = 'FAILED")
WHERE monitorName ='"NRU304-Synthetic Check'

% : Example: null value returned
©® 2023New Relic, Inc. All rights reserved g new relic



https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditions/create-nrql-alert-conditions/#example-null

INVAA(3)

HA

16:30

EL/T: 7 I\d)ﬁﬁntu\

-16:40 (10min)

© 2023New Relic, Inc. All rights reserved
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INVAXA(3-1) B2 DT75— RIS 1/3

e [Alerts & Al] > [Issues & Activity] > [Incidents]#F&2')vHoLET,

(©)

(N

+

oo
Qo

@
@
@
[
@)
i
&

—™

jmu =)
© 2023New Relic, Inc. All rights reserved

new relic

Quick Find

Add Data

All Capabilities
All Entities
Query Your Data
APM & Services
Dashboards
Logs

Alerts & Al
Metrics & events

Infrastructure

Synthetic Monitoring

— lIssues & Activity

—OVerview

Alert Conditions & Policies
Alert Conditions New
Alert Policies New
Anomaly Detection

Alert Coverage G... [Beta

Sources

Decisions

Alerts & Al

Issues & Activity
Issues Anomalies Postmortems

O\ Filter by ID or names Incident state = Open >

@ Show timeline

@ ® Critical
State Priority Created ¢ Duration
Open Critical 16m ago 16m

Y new relic



INSRA N3N BARDT7S5— tEET 5 2/3

e |IncidentZ9vILZET,

N W s

1
0 [ AHAA

Jun 03, Jun 03, Jun 03, Jun 04, Jun 04, Jun 04, Jun 04, Jun 05, Jun 05, Jun 05, Jun 05, Jun 06,
11:59am 5:59pm 11:59pm 5:59am 11:59am 5:59pm 11:59pm 5:59am 11:59am 5:59pm 1 59pm 5:59am 11

=il

® Low Medium @ High @ Critical

State Priority Created + Duration Incident name Entity na... Source Events Muted
(] Closed Critical 54m ago 24m Web respons... @® EC-s.. Y 2
D Open High 56m ago 56m Problem start... API 1
[:] Closed Critical 1h 55m ... 31m Web respons... ® EC-s.. Y 2

© 2023New Relic, Inc. All rights reserved Y newrelic.



NG ZXF(3-1) B2 DT75— LTS 3/3

* Origin Key DEZHER T HIET. EDY—ILIZE>THESIN=TI— I ERRTHIENTEET,

Incident accumulation

[£] Copy payload

Web response time deviated from the baseline at least once in 5 minutes on 'EC-site’ @ EC-site
Type Account Key Value
Appli Jap
~ Incident details SOUEGE newrelic
Condition Web transaction time (Baseline)
Policy test deleteme origin newrelic
= e e — o o
Issue Policy: ‘test deleteme’, Conditio
& er Apd ted :
0 e conditionName Web transaction t..
[ = View incident payload ]
policyName test deleteme
~ Tags (8)
Analysis
ys > . conditionFamilyld 24384045
accountld: 2511671 language: php
> Attributes @ Instrumentation.name: apm  nr.has_slis: true
We did not find any attributes to in trustedAccountid: 2490334 slug: lixil-lvm1-lya6ispf policy.rollupStra.. PER_POLICY
. account: NewRelicUniversity-Japan
» Anomalies @ R
We did not find any other anomalies that occurred around this time instrumentation. provider: newRelic evaluation.name HttpDispatcher

© 2023New Relic, Inc. All rights reserved
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N XF(3-2) EEOT5— M
NSO aA—T4TIZ&RIL TS 1/5
o [Alerts & Al] > [Issues & Activity] > [Issues]Z2 &9 voLET,

QL new relic Alerts & Al

Issues & Activity Issues & Activity
). Quick Find

Overview )
Add Data Incidents Anomalies Postmortems

All Capabilities

Q, Filter by ID or names
=~ Alert Conditions & Policies Sadhadind it ' s
All Entities
Alert Conditions New @ show timeline
53 Query Your Data
N ) Alert Policies New
@ APM & Services
= Anomaly Detection
(23 pashboards AL
Alert Coverage G... Beta
E] Logs
(O Alerts & Al
4:29pm - 4:31pm N 4 pm 4:44pm
[l Metrics & Events Sources
Low Medium @ Hi @
UU Infrastructure Decisions
& Synthetic Monitoring State Priority Created + Duration Issue nar

B

© 2023New Relic, Inc. All rights reserved g new relic



INVAF(3-2) RO T F—hEfRfT T

NSO a—TaJIZILTS 2/5

e |ssues TlEa—H—MEELS= Alertt®Anomaly. APLEELEDERD 75— D P TREELZES
HEDEFEHTRYRNET,

Alerts & Al

Issues & Activity

Issues Incidents Anomalies Postmortems

O\ Filter by 1D or names +

@ Show timeline

1

a ® Hgh @
State Priority Created Duration
Active Critical 32m ago 30m

Issue name

Transaction query deviated from the b...

Entity name

@ EC-site...+1

® @

< (O since 60 minutes ago (GMT+9) ~

(@ You're seeing the latest issues

Are you seeing all the
problems?

We use machine learning to
recommend alerts for services
that need them.

See alert coverage gaps

Notified Contains Actions taken

| 2 incidents |

© 2023New Relic, Inc. All rights reserved

Y new relic



N RA(3-2) EHOT5—EMRATT
NSO 2a—T4 71218 TH 3/5
o IssuezxV)vId HLEMMARIEINET,

Alerts & Al

Issues & Activity

Issues Incidents Anomalies Postmortems

O, Filter by ID or names +

@ Show timeline

@ @

< (O since 60 minutes ago (GMT+9) ~

(@ You're seeing the latest issues

Are you seeing all the
problems?

We use machine learning to
recommend alerts for services
that need them.

See alert coverage gaps

Contains Actions taken

® Lo € ® High @« 3
State Priority Created Duration
Active Critical 32m ago 30m

Transaction query deviated from the b...

2 incidents

© 2023New Relic, Inc. All rights reserved
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NG AX(3-2) DT S— it f+1T
NIV a—T42 121230 T5 4/5

o LDIncidenthFEEHOLNTWNAIDOMNERT HIENTEET

Critical Activated on Nov 17, 2023 4:53pm  Duration: 36m Last updated Nov 17, 2023 S:17pan
Transaction query deviated from the baseline for at least 5 minutes on 'FERKHLMADPTVIVF+ Va3V EERRT D' Close Issue
Source: Q Notified: [+ [Z] tssue payload

Incidents (2)

-

Sortby Newest to oldest v Show open only

N Critical InCident y Nov 17, 2023 S:01per
SRR i opened ! ['see nRQL overview | [ ]
Duration: 28m

e NRU304-Synthetic Check query resultis >= 1.0 on "2 LEMZ IV Fr ¥ a vy’

ical  Open

NRU304-Synthetic Check query result is >= 1.0 on "2 L8NG Alert Policy: T (A BLIDOMNY ¥—TT,
AVTFavavy

it Condition: PLMMEILFrad Viewedt

Opened: Today 5:01pm ®© 28m Signal over time  Synthetic checks  Fallure sereenshot

ical Close
Critica Closed @© Incident period -

Opened: Today 4

@ NRU304-Synthetic Check Tags (17)  Showall
Entity type: SYNTH account: New Relic University Ja. accountld: 3040716  spdexTarget: 70 enabled: true

Account; New Relic University Jepan enableScreenshotOnFailureAnds. id: 37871380  monitorStatus: Enabled  monitorType: Simple Browser

© 2023New Relic, Inc. All rights reserved @ new relic



N XA (3-2) WO TS — AR
NSO aA—T4U 1%L TS 5/5

. . “ . == _— O > —'4 —r == N —
e |Issue timeline>BAEY ZEntity1FiR. T 7O ERLGLE | REAS IR IDERMNRIRINET

IWED Fe - - € ~ Root cause analysis

Deployment events (1)

1 Deployments @ Last12h
Attributes to investigate @
Average database duration (ms) faceted by Web response time faceted by Datzbase duration (ms) faceted by 4:Deployment S bl e
Datastore type and Table and Operation request.headers.accept Datastore type and Table and Operation Application: EC-site

Iﬂ ;= Deployer: Systems Manager | Revision: ec-cube-4

Possible cause

—
/,
o 1C-va
® ele @ 4 =
* tcne .
P bt it PR, et PP
. — n e
« Issue timefine B e oy -
o)
BIUL LG @ Fuivive’s X
INCONTS - - g v. 1 R




INGRAD

(3-3) |

L\T’)( )l/ ﬂ]’i’ﬁﬁ mu\g—é

o BEAINT-Emailhiblssue DEEM7LE . FERICRILDIBFEHRMNRRINET

© 2023New Relic, Inc. All rights reserved

U new relic

ritical priority Issue Is active

NRU304-Synthetic Check query result is >= 1.0
on 'Synthetics'

Acknowledge l Close issue \ | Goto issue

1 correlated issues

We've used correlation to merge new Issues into your active issus

* Jransaction query deviated from the baseline for at least S minutes on
‘NRU304-Daseling’

( 3incidents \

* NRU304-Synthetic Check query result is >= 1.0 on "Synthetics’

ago until 4

* Transaction query deviated from the baseline for at least 5 minutes on
‘NRU304-baseline’

Y new relic



PE=(4)
New RelicD 75— T iEHEEL
AlOpsZ{FE->1-EFE R AN

16:40 - 16:55 (15min)



New Relic AlIOpsIZ&aH/ 2 T RT70—

B

BEMGEENEEDEEIC FREZEEL. RARREIC-EYEL

#BBIZE < (ERRTES RIS B)
(RSB KBS B)

BEEZRHET D ODTHELT
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Dan
I
—
liml
[

EEBRA EEBRA
(@) €239
L]
ARV DEES T RARRE ST

© 2023New Relic, Inc. All rights reserved

BRI TERRICX T HF

Define your signal

S/

u

SELECT count(*) from PageView FACET name

What's possible with NRQL Alerting v

@ Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs (4"

16
15
14
13
12
1"
10
9

g

1l: M P f A l ’l‘\
ol 7 VYT TR TR

® Critical threshold

09:00 AM

® Warning threshold @& ) Critical violation &

Warning violation

I\ 1L l|“ I
IR ,|“|'.!l [VATY (AR AN

|

ALY YA T \'I'M'n\"h'

75—z kBRI

o
i

01:00 PM C
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f24%02: Anomaly Detection(Z k5 EE D@ 4N

AR DOFEESHT RARES

© 2023New Relic, Inc. All rights reserved

Plan Service

Web response time > 500 milliseconds for at least 5 minutes on 'Plan Service'

Attributes to investigate @

Database duration (ms) faceted by Datastore type
and Table and Operation

External total time (ms) faceted by External Host

@ (share | X

Violation v »
© @ Plan Service tZ

View service map [7

Recent activity details  Entity details
® 1 critical violation [ 3 deployments

1 warning violation [#] 0 related deployments
® 1 recent anomaly

u 0 related anomalies

Database calls

ceted by Datastore type and
Table and Operation

Y new relic

97



f2%N3: LookoutlZ kB EE DR RIL LIEER

EEBRA REBRA
(@) (ER)

ANV DEES T RARRE ST

© 2023New Relic, Inc. All rights reserved

Wome  Expors

© Wew ek One

Browsedcs  Dassboardh  Alents & Al

Last updated 656 pem Cr v

© Decrensed B 0@ et

CPU USAGE (W)

“.
“‘"""‘"

womuae top vt seneccs ([RED 2

Infrastructure golden signals by entityName for Demotron V2
et s Loarn meve )

Eaploney Browsedata  Dushbowds  Aers & A

W Plan Service (Demotron V2) ... v

Explore 3pp

Response time

238% higher than jan 30, 9:19 - 10:18 am

Decreased @ Increased
1 30, 10:19 - 10:40 am average 1407
Jan 30, 919 - 10:18 am minute average 0416
Jan 30, 9:19 « 10:18 am minute standard dev 0038

Jan 30,

59 - 10:59 am compared 10 1 hour earker

Jan 30, 10:19 - 10:40 am compared to
Sarme ey gy min 1494, 16%
1359, 13%

0417, 1237%

33 = Q DEVIATING SIGNALS

R e

Pertormance  Abrormal history

Asalyzing 4 ermtybarres

|

e Quyporans Bam QO % D ©-

Other performance indicators for Plan Service

Top transactions
by percent of wall clock time

Top external services
by total response time

Top database operations

Y new relic.
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© 2023New Relic, Inc. All rights reserved

Issue timeline

EEBRA
(1R%)
BARRDH winct

$: 0000

0000

LLLLL

uuuuu

Y newrelic.



:2MW72: Correlation|Z LA EARFREED

AR DA

BARESH |

© 2023New Relic, Inc. All rights reserved

[ cowes JEETT)

Web response time > 700 milliseconds for at least 10 minutes on 'Plan Service'

® s Opd-

Issue summary

Analysis summary
© Gelden sgnals: Latancy © Related componencs Application

impacted enchies (1) @ 1 Appication

@ Ponsence

Root cause analysis

Deployment events (3) Error logs (3)

3 Degioyments @ usin  errorlogs
» Degloyment

Agpication: Plan Service
Oeployer; gpirker@Laiko.nrdems.com | Rewsion
Hotflx: Foong bad query

Possible cause

TR

Suggested responders

2, Aan Turing

© 24m  Mar 15, 11:57am

Artributes to investigate (3)
Plan Service
0 P

Possidie cae

Y new relic
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EEBRA EER
ﬁ’] (@) (&%)
now.  ServiceNow incidents (j’: Webhook ° Jira ..;:.,: Slack
AR DI A RARENR E Email ReHl  AWS EventBridge ID PagerDuty

(4 EBITSMY—JL: Servicenow, Pagerduty$¥)
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ITH—ERICRELILHEFTLERDOEEK

ITH—E XIZ

ActionableZi B EUYHZT DER

KOWE=HEIZIELSF A SOVWTEHERLIZDEIF SN
=5 TxZ BlA2ISDYY—RERELS )
ZoS (B, 1 — A DIBEEE AL )

-

ActionableZ;BEtR P il & B TETULVERLRMNO) FEE

BEERAELTERFERIGICEST-A. BEERLELE-NRERAHLISY ER
o BERA DM DTREAMNDEERT L TEARL
KOF7EL S514%
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HEEDEROT7IT7O—F

BEARLYYURIOT LS| ELNTHIT

ITH—E XIZ
FHELSBEE BiETED »% @B%JIE‘I.L’. BEgTELRL
© ©
£5+3 ActionableZ &R EYHBZAT DER

THEESOTIARTD

EERA I E

FELHT BhEBEMLBRAKT
ActionableZ;BEfRZ 107
.
D F7EL ActionableZz B4R F (8 ERTETUVERLERA
DR

© 2023New Relic, Inc. All rights reserved
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AlOpsé& &

H—rF—IZ&BDESE

https://www.gartner.com/en/information-technology/glossary/aiops-artificial-intelligence-operations

AlOpsé&lE, ITIER 7O FHEET B7-0IZE YT T—2LMMEEZMT117=tDTHY.
LUTDEILHETEET:

1. EEHEM
2. ANIDIEE ST
3. RERESHT

New Relic®DAlerts & “Al”

- Applied Intelligence
IS AR M EE K >THELT—ERITERET7 VAR

© 2023New Relic, Inc. All rights reserved g new relic
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AlOpsHh LB LEINDHE &

1. B/YADDTAO0—E XA

BERMREGDAVR—R DRI HMEZ S EREFIC, AVR—RUMRIE D
B E MM K YEFHEIC

BEDYRT L EEDYRT I

ey Qlé Fo =
7Y bl// u/ ﬁ
7Y

)y — 2RIt %
(RE. JvF+%H)

o
ﬂg o o0 &
g o oo Eﬁ o
TZUNE/ Dy I OERNERES 7 ZUDRA 7O —ER{EHOEEN
Eofcte®, VY —ADMEELERF NI BiERRfcoH, EEY Y- EERERL
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AlOpsHh LB LEINDHE &

2. iR TEHT—20EMESHRIE
New RelicD K5 A T H—/N\E)TAT o9 ITA—LIZE>T,. Y—ERFERT
DRk ARIEAVIR—R UL B ZHRE T —2FMETES LIS

e znhs
()
1—HF—H50 ,gé}, '.ﬁ .{;@}.
FaeEsr 77—k (%) pIngEE I TH A1 kD & hEER
(oee )

# 24k AETEISHESRPIHE NFLERH AT BE

2 F TZ20FhSBIS L
F—HTTS—hRE
e HEIRE o Lo
G
777 “ N 7 7Y DiREE%E
75— NEET
Zi 2N N
N = o:_eee] 0. sisel] @
=7 |88\, -

RRMS, H—ER = . S newrellc.
DRREHL THS :

© 2023New Relic, Inc. All
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75— 21 DB REDTS5—MEESTHRLTLS

XEI DD HEE > a1—9 H5DH [HRE
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T O == AA A AAA

7574 (D > ( )l = ) C )
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vairl N J—
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HERDEFH DR

ITH—E XIZ
RELSDEST

B TED

Qnewrelic EEEE WS

— B CELL

KOF5

oG

©

SIS

ActionableZ &R EYHZAT DER
ANTIOEEEDOT O IKEHEE
ActionableZZ B T B8 ERTETLVEL KRR
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AlOpSO) 7IH—=F BABOERZEBBTREEN T

ITH—E Rz BEREEHR
FELSBREE B TED > BEETELRL
05! ©

£5+3 ActionableZ &R EYHBZAT DER

FEITTS—F
BEETLEHLED
TR INSKLI=T—2E MM EE THML
ActionableZ;EEfRZ 09
KOIFELY
ActionableZz B 1R % (BB ERTETLVELERA
D FEE
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AlOpsIZ&>TH—EXDEERZEHS

75— E121 DHEFRIII= REDFS—hEESRRLTIS

BETHDh [ERE 21— 5DHRIE

[fRRT HAIOps D RE] [#RR 9 DAIOps DHEE]

- RE®RHA o ARVIDOHEBES
e « BERESH

FRCT7S—FREET ELEBTIERA BHOBRSZEZEHTEEMNIT. BERREZHE
Anomaly Detection Correlation
Alert coverage gaps Root Cause Analysis

© 2023New Relic, Inc. All rights reserved Y newrelic. "



HEEERAIT: Alert coverage gaps

Alert coverage gaps

Some of your services don't have alerts set up. Our machine leaming engine recommends adding these alerts. See our docs [

ETRETS—MEEHLET,
IHITTIFAPMD A ZERRELTLNET .

v Services - APM

Name Throughput Error Rate Action

® EC-site 39.35 req/min ox%

jert

Create an alert condition

e comamom mame.

Add an alert (St dose
W EC-site
Osfine your signat
() Add recommended conditions Prp—
SELECT apdex(apm.service.apdex) FROM Metric WHERE entity.quid "MIULMTY FOOBUE T BOVEQTE LDOVR) TRSSNOQIMOAWMDK " FACET entity
Our power users add these conditions 1o similar entities. “quid
o b wn ot v £t of s 7 o ot quary cption, see owr d0cs
Critical EC-site - Efror Percentage Highly recommended &7 A0k ' g e

v Threshold type: Baseline

Alert when this signal deviates from its normal baseline, upper and lower, for at

1 § minutes by 3.00 standard deviation(s)

Sritical EC-site - Apdex s ’
v Throshald type: Baseline

Aleet when this signal deviates from its normal baseline, upper and lower, for at standard deviation(s)

Critical EG-site - Response Time (Web) 7
+ Threshald type: Baseline

Alert when this

nal deviates from its normal bas

ine, upper and lower, for at least § minutes by 3.00 standard deviation(s)

v chasts e eumares ooy
Thewe s v s stane 4L 13 e S 17 el P et e, They G0 comeider B mpects of AN M .3, CAMRCH, A i, SN s, T s 340)

Solect t ot youw condtien tresnaids
palicy
Tvwens Type: | Sane @) Monsy

Looking for more options? L Set up an alert from scratch.
Tovwencns Grecton Upger andiomee +

© 2023New Relic, Inc. All ightsreserved A lartg & Al = Alert Coverage gaps 9 new relic.



[ Closed | host-tower-philadelphia Host Network traffic tx VAV A

[ Ciosed | $-172-31-2-154 Host Neswork trafic rx

2R rost-towerewasningion Host Network tratic rx

HEBE#E /T Anomaly Detection

+ Q Search o click the dropdown for options

. . . . .
. . i . . . . . B
. . . . .
NAME ENTITY TYPE SIGNAL START DURATION CONFIGURATION
open host-tower-portiand Host Network tattc NN/ amage cPu Usage
Opan ©-172-31-4-162 Host Network tatfic rx . v A\ 4mago CPU Usaga
. A I\ B/ 0  host-tower-portiand Hosbes
=3 o-172:31:0:20 Most Network raffic tx WAV VALY J | Network traffic b was moch diferent than normel
Joma Wmn 3N 6N BR Mn 3@ 76 ey

[ Closed ] P172-31-2-184 Host Network Uratfic tx han ARV AVARAY VN |

Alerts & Al > Issues & activity > Anomalies

Memory usage

o FALF-AnomalydD1 D% ERL. ¥l%E -
R W) <.

© 2023New Relic, Inc. All rights reserved .




HEREFAIT

: Correlate (Decisions)

Alerts & Al = Decisions

e IncidentD#EEZEZDHTL T, BE
IssuelZFE&H 5B
(HEIT4T4. IncidentT—2EED—HE)

o MHEBMZREIF-EAEEIT)EYIAEAESIN TS
(ZH, HBIZERER

< new relic Abrts & Al
Decisions

EHEDEVNEDE—DD

Same Application Name, Policy and Id
Correlation activated because the application name, policy ID and i
New Relic Al -

Global decision 0 likes O dislikes

Decision logic

Correlate by attributes

tag.appName = tag.appName

tag.policyld = tag.policyld

tag.id = tag.id

Advanced Setting

Time window: 20 min
Minimum incidents before activating: 2

© 2023New Relic, Inc. All rights reserved
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5% : ZabbixMDEH#1

e ZabbixmoNew Relic~AD75—MEMEIZIX REST APIZFIALTLVET,

© 2023New Relic, Inc. All rights reserved

&8 Anomaly Detection

£ Destinations

Alerts & Al

Sources

|&d Overview

Issues & Activity

1 active source

A Alert Conditions & Policies

v 1 policy connected

0 Alert Coverage G

35 Sources Available sources

T Decisions

v Alerts

™ Muting Rules

oy Workflows

{o} General

a7 REST API

Y new relic



%54:% . ZabeXODE 7'52

e APl URL&Insights Insert keyZERL . TMZEaE—L T Zabbix A& FZLE T,

am_sutpect
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New Relic Web Collector for REST API

ttps://insights-collector.newrelic.com/vi1/accounts/2511671/events E]

evenl_ocovery_value
event_source

event_tags

Create an insert key

event_time
1. Go to our Insights insert key page [£'. o
2. Next to the Insert keys heading, select the + sign to create a new key.

ovent_vakie

For custom event formatting and payload examples, see our docs 4

nost_name

e SUBIELL .
EVENTID 3
[EVENTNSEVERITY) .

EVENTRECOVERY STATUS)

[EVENTRECOVERY VALUE]

EVENT SOURCE) 8,
(EVENTTAGS) »
EVENT TIME! =
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[EVENT VALUE) 5
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About our REST APl integration

[m'.._u-‘ :_boarer

Beatur ey0v

We support a dedicated REST API interface so you can easily integrate with

new_resc_proxy_url

additional systems, including your own solutions, by using our REST API. This

allows instrumentation of your code or other monitoring solutions to report any

hitps Hcolectors signifai ialv inciden | & ]

urgency_for_sverage

kind of event or metric.

urgency_for_disastie

urgency_for_high
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