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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’'s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.
Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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https://newrelic.co.jp/webinar/nrb-newrelic-essentials
https://newrelic.co.jp/resources/webinars/nru-201
https://docs.newrelic.com/docs/query-your-data/nrql-new-relic-query-language/get-started/nrql-syntax-clauses-functions/
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New Relic 75— D1 ER1: Alert Policy

Alert Policy

Alert Condition® %' JL—7
Alert Condition

TI—hRRORIE. £ AEDEE
Incident

Alert ConditionTiRH L= 4 DiE X
Issue
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New Relic 7 5—FD#EEF1: Alert Policy

New Relic ® 75—k, Alert Policy&U 5282 Alert ConditionZRaLf-#EiE Lo TLVS
Alert PolicyC &7 o5—hET IL—TIELT=Y . BREDHIEHATES

BEEELECTI—FDOBERAIIR) S —ERTEHIEN S

Alert Policy

Alert Condition
(#l: 7a> kT FApdex)
Alert Condition
(f51: DBL R R)

Alert Condition
(Bl —/N—H AR TS5

Alert Condition
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New Relic 7 5—FD#EEF1: Alert Policy

Issue Creation Preference
IncidentZIssuelZ4 IL—FIELT. BHEEEDHBIHETE

5. 1D M Alert PolicylZ. 22M Alert ConditionZE&EL . TD 2 TA CriticallZ#->1=154&
e Condition1: ZAVFIVR D JSTS—F (AR Y AL 1D)
e Condition2: —N\—HAFDIT5—F (RARAIZEE. FRKANNE 3E)

Incident$& 4B D28 :wmﬁaégz,nssue(ma#
)

One issue per policy

One issue per condition

One issue per condition and
signal
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New Relic 75—rD#EREZE2: Alert Condition
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New Relic 75—FD1EEFE2: Alert Condition

75— OLEMER RS2 E SRR A4

#1 (Static) HABEDHKIEE LR -1, FETE-=EEIc7 T3 RERENSWzEBLI:

S—rER)H—
BB (Dynamic) WDOHLEERLGBIRDBVELIZBEIZTS—MER) IS—HRERENNDBLEYBIE
* paseline H— EDEREDEEZHRTOINEERETED mifz

https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditio
ns/create-baseline-alert-conditions
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https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditions/create-baseline-alert-conditions
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditions/create-baseline-alert-conditions

New Relic 75—rD#EREZE2: Alert Condition

F#HY (Static) LELMEDBBZFHET 55%

¢ For at least xx minutes

xx7 fEl. LELVMEZ BB T HIRELNELIHZEIZ, IncidenthiEEREN S
e atleast once in xx minutes

XXHD T, LEVMEZF 1RITHEBLI-IEE(Z. IncidenthE2EEINS

—D®M Alert ConditionlZI&. CriticalEWarning(# 7Y 3> ) DRRIEZ % E w6

Z0M. 7I—FREICRET HFMITLLTLIT SRS
AR—225-75—kD#E | New Relic (https://newrelic.com/jp/blog/how-to-relic/streaming-alert-concept)
To—hEHEIELLE E?ét&)@#‘ﬂﬂﬁ 1 F | New Relic (https://newrelic.com/jp/blog/how-to-relic/understand-nrql-alert-condition)
7o—bh%E 0)73 1% >R | New Relic (https://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance)
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https://newrelic.com/jp/blog/how-to-relic/streaming-alert-concept
https://newrelic.com/jp/blog/how-to-relic/understand-nrql-alert-condition
https://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance

New Relic 75—rD#EREZE2: Alert Condition

NRALBINZEED-DDTFUT4X

e Additional settings > custom violation description
RBEINATI—MIEEDBEREZAMTHIENTTRE (SEEH)

e Additional settings > Runbook URL
TI7—rRIGFIEEO FHRERNLF Y a R —FIZTCICTIERTHIEA TR
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https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

New Relic 75—FD & EE3: Workflow

FLELIzIssue&., BN - BEAABDREERIT
Filter data

ED &5%Issue T, ZOWorkflowZ#2EI g 5 hH
Enrich (Additional settingsid)

WA, IssuelZFAT B INEHRZLF 5T S
Mute issues (Additional settings™)

Muting Rulesh'ERE SN TN IGE DEEID KT
Notify (Destinations: # i)

BHEDERE. BHRNBEDHARITAX
Test workflow

BEDZYT—2%TTIZ, WorkflowD BT AREEIT
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New Relic 75—rDtERE#£4: Destinations
lssueDSA T AT (A —T-o0—X)DBEMEZITRBAZENTES

DU IVIGEH

Email Slack Mobile push

HiEH—E XADEH

Webhooks  servicenow  PagerDuty JIRA Amazon

EventBridge
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New Relic 75—rD#E B E % 4: Destinations

o WorkflowsZZ(Z#RALVT, ZEITIE-E
RNBEDHAZLNTEET
o $#R:custom violation
description &I Al D1EHR{F 04k
BEERYET,
o "Y{'EANTBIET. WorkflowsZEH D
FESTHEREE R TEEY,

Workflows variables:
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-inte
llicence/incident-workflows/custom-variables-incident-workflows/
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https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

fHE: IssueDSATH AU ILEBRNZAZIYT

IssueDFEE., AcknowledgeESnizF132T | HXUVUO—XDIRIZEENAES
Notification sent Notification sent Notification sent

Issue Acknowledged

Response
Response Time Incident
CPU Response CPU Time Under Closed
Usage Time Usage Threshold
T'hre':shold i T.hrejshold incident lssue
incident Opened incident Closed Closed
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#HE: Apdex T{EIZDUL\T

TNEF/-BELI—F—DNHRETHILBEIND. RARLERE
APME KU Browser® 7 ) r—iar T EIZERE AT EE (Application SettingsA=a1—)
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http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-cube/index.php
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BET AN Japan-NRU
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1. Alert Policyz#mi9 %
2. Alert Condition(42)%{Efd %
3. WorkflowZ#ERKd %

DETECT
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Data Alert Policy
Alert
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BET7H Ik Japan-NRU

N XA (1-1) Alert policyZ{ERL 95 1/2

1. Alerts@Al *=21—%BAE%ET,

2. Alert Conditions & Policies #Bi=%9,

3. [+New alert policy] ZZiRL T, HLL Alert PolicyZ#mLET

© 2023New Relic, Inc. All rights reserved



247 HH Uk Japan-NRU

N XA (1-1) Alert policyZ1ERL 95 2/2

1. Alert Policy®&IZl&. CBEEMEFLI=EDL M D

BHIZE DT TS ®

2. "HLLDASAE H#BEC IFAHDI Issue
Creation Preference & #IRL TLFE &L

[Correlate and suppress noise]&#Fxv% ®

4. [Create policy without notifications] %)%

LET

DA —FTO—EERDTEFET A, SEIFZIVR—RUE

EFETHERLI=L =6, 22 TIE Alert policy® #ZEERLE .

¥ @ ( J
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BET7HH Uk Japan-NRU

N XA (1-2) Alert ConditionZ{ERK9 5 1/20

[AT#R]
SEFFFOTI—ERELTHET

RERC->TOEH—EZEE BEDYRHIDIKE

S EER F I ErEE FIvHIS5—
vk R Apdex JSTS—
s Apdex — RIL—T Yk
I — > _
Fr)r—3> R 4XX, 5XXI5 oF B
1295 EEA2T5
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N XA (1-2) Alert ConditionZ{ERk3 5 2/20

o #iHAlert Condition®iB0
ADDT7—hHIEBICHRELTLNEET

NEIIR  FvIITS5—

JOVRIUR: Apdex(§%8Y)

FI)r—ay: inEERE (B1r0)

T I)r—230 AxX 5XXTT5— ((RARS EREMERTETH)

eanl SO A P
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BET7HH Uk Japan-NRU
N XA (1-2) Alert ConditionZ4ERK3 5 3/20

e Policy#={EpkL7=5l Create a condition] AvisconditionZ{ERLETS
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N XA (1-2) Alert ConditionZ4ERk9 5 4/20

o HNEWR . FIvIITS5—

o EBEHAREIRRDLIICLTLZELY,

1. Categories
a. Synthetics — Single failure

2. Select a monitor
a. EC-CUBE-Checkout

Condition& (B LD ELBREL TS

(151 : NRU304-yourname-Synthetics-Failure)

© 2023New Relic, Inc. All rights reserved



BET AN Japan-NRU

N XA (1-2) Alert ConditionZ4ERk3 5 5/20

* C(Categories Z:&EIRL. [Next, select entities] 7 JvILZET,



BET AN Japan-NRU

N XA (1-2) Alert ConditionZ{ERk3 5 6/20

e Select a monitor TTEC-CUBE-Checkout ]z ##RLINext, define thresholds1&2") v L%,
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N XA (1-2) Alert ConditionZ{ERk3 5 7/20

o IO T4aAVAITHMYOTARTIEANLT lCreate condition1Z2)vILET,
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N XA (1-2) Alert ConditionZ{ERpk 35 8/20

o aVTalavhAMEREhEL-, BHETOcategoryE VI VI T NIEREERETEEFS,
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N XA (1-2) Alert ConditionZ{ERk3 5 9/20

o $i#lAlert Condition®iE N
(7B kIR Apdex(B3#)

1. Categories:
a. Browser — Metric
2. Select entities:
a. EC-site
3. Define thresholds
a. Critical: End User ApdexH 54 I 1E TE (at least once)0.7% F[Elo1=5 (below)

Condition4 X @Y HHDEE BEREL TZSLY
(151 : NRU304-yourname-End User Apdex)
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BET AN Japan-NRU

INVAA2(1-2) Alert ConditionZ /R, d 5 10/20

e [+ Add a condition1Z&%')v23 tIL PolicylZconditionZEMTEE T,
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N XA (1-2) Alert ConditionZ{ERk3 5 11/20

e Categories &R TELE T,
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