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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further information
on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time.
Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the SEC’s website
at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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east-1.compute.internal

FIR(Tips): RELI-T—20ORE L&

1.

2.

https://one.newrelic.com [Z7 7t X

APMMO R A E

New Relic OnelzA4s /> LT=KE  EEE1&
#ERELI-IRES T, EXA U SServices -
APM%EERT 5,
BO—EHNLHEEERT S,

@B Services - APM (2)
InfrastructureDFER 5%
New Relic OnelzO% 4> LI=4kBE L3215

ZEHLI-IRED T, ERAU M oHostsH &
RT3,

Hosts (1)
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N XA (2) SLIZEHAIL. SLOZRE

2. SLIOTRRIE

BSLIZUTDT—3%E>TrIRIELET,
Ay aR—FRICA[fBIEL=SLIZR TS FELLD,
GBEIHMEORRHIT—2ELTERTR)

__Isu | NewnRelici#ht

b TR—SDR—ORTEE HrIR—
@ M2 LRNTHSEE SIEEEY "/ec-cube/index.php”
EXREOFSLH L0 e
@ HTTPLRERLZRa—KA2XX  APM lll~7h/*f7/a/h o
E-IE3XXTHHEE /shopping_checkout

© 2023 New Relic, Inc. All rights reserved

Tips(eEVh):

1.

SLI/SLOZE &Y AR, BREOHGSA
NIBETESMEICETEELIAHA, BFE1L
THEERHL TS,

EERETIHEES . EDRAFAIFD A LL
BOREEERAETICEETNRLERICL
TS,

FHRILMITLRERERBRIEL. EELHN
E75—MBHMERBTOEANEETT,
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N XA (2) SLIZEHAIL. SLOZRE

2. SLIQAIRIE: FvaR—FDERE (1/6)
1. Dashboards%:®EiRT 3

< new relic

e 2. Create a dashboardZ®#iR9 %

- Add Data

88 All Capabilities Dashboards @ @

[CRLPSEEEEIRREY Ml |- Croate a dashboard

@ AllEntities

o 3
9 Errors Inbox > Popular pre-built dashboards

& Apps

=] Browser

&3 Dpashboards
{0 Infrastructure
[l Metrics & Events

@ APM & Services

=] Logs

B Mobile

3 Query Your Data -+ Create a dashboard

3 Service Levels

,!\ Synthetic Monitoring

== Traces

& Hosts

© 2023 New Relic, Inc. All rights reserved

FIE:

New Relic OnelZ7%-t X% .Dashboards
%j:l_b\ggﬂibij—o

By aih—F—EARTINEOTUIR
Liz#%ACreate a dashboard K% %4
yoLET,

Tips: fERLI=F v aR—FKI&. 2O—EIC
RRSINFET, TORIZ. FEELTLS
AccountDFERETNENTTELY,
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N XA (2) SLIZEHAIL. SLOZRE

2. SLIORIRIE: v aR—FDYERL (2/6)

[in Browse pre-built dashboards

Install a quickstart with dashboards made for >
what you're monitoring.

Create a new dashboard

Build a dashboard from scratch and see what's >
happening with your data.

1. Create a new dashboard%iEiR7

Create a dashboard ‘

%

© 2023 New Relic, Inc. All rights reserved

2. ¥y R—FREANTS

Create a dashboard

Dashboard name

e.g. Awesome dashboard

Permissions

Edit - everyone in account v

Back

3. Creater R4 % i0d

FlR:

3.

UIRRINSBERNRASARLTIRAED .,
Create a new dashboard%;:&iRLET,

By aiR—REERT 5=012F v aR—
FREAHDLET,

GEENNVXF VT D ZHEEDT Y
DaR—RERMER W =HIZA=—VIT%5
BEIZHEELTTSLY,

Bl "BEDHDERH A= EEBT

GEE2) 7Ho kL
NewRelicUniversity-Japan (2511671)
MEIRENTWNBZEZHEZEL TR,

CreatesRAFHLFET,

Y new relic



N XA (2) SLIZEHAIL. SLOZRE

2. SLIORIRYE: v aR—FDYERL (3/6)

D new relic Q, Search actoss New Ro [ Queryyowrdsta b Adddata 88 Apps @ Oetstaned @ 2 © EED

RN - mommyovas-K v [@swe) @) (@) (@) [2)

\ EEDERIEEE)

r— —

1. ELoMEI)YIL, v aR—FEERT S

Add to your dashboard
2- Add a Cha rtigﬁ?éo [y Add a chart

Use the query builder to see what's
happening with your data.

[E] Add text, images, or links

Add your own content using
Markdown.

© 2023 New Relic, Inc. All rights reserved

1. FRIERLEF YD R—FOREEEA
RRSNDD T, WEERHHNEA=2—
Moy aR—FOERERIBLET .

2. UBRBIKYEIEARSAKENSDTAI a
chartz:#RLET,

R LLERPOE Y2 R—RER%&K->TLEST
EEEE-STRHALTLE-=4 Y. 2.S5LID Al R 1k:
By aR—F DR/ ASIEFDRATY N BIZRE
Y, FvaiR—F—EMERF DS v R—KI(C
TOEALTTSEY,

Y new relic
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N XA (2) SLIZEHAIL. SLOZRE

FIR:
2. SLIDARYE: v aR—F D ERK (4/6) 1. UENRQLEIQUIZZEELET, HLD
- NRQLZ A&y ILTTFELN,
NRQLEE>TSLIZEHAILES . :
BSLEEHETA=HDONRQLIFRR—JLIERIZEEHELTOET,
SEWRER
Add widget NRQL(New Relic Query Language)lZDUL\TI&. =
HHWOIELDRF1AVRET ST,
Language: NRQL v
PromQL-styleCRRShI-BE (&
SELECT NRQLZEH)vHLTLIEELY,

Add another query Your recent queries « Create alert Clear

© 2023 New Relic, Inc. All rights reserved Y new relic.


https://docs.newrelic.com/jp/docs/query-your-data/explore-query-data/query-builder/use-advanced-nrql-mode-query-data
https://docs.newrelic.com/jp/docs/query-your-data/explore-query-data/query-builder/use-advanced-nrql-mode-query-data
https://docs.newrelic.com/jp/docs/query-your-data/nrql-new-relic-query-language/get-started/introduction-nrql-new-relics-query-language

N XA (2) SLIZEHAIL. SLOZRE

2. SLIORfRIE: v aR—KFDERL (5/6)
D: by TR—SDR—TRFEREN 2 UNTHEES
9x):

SELECT percentage(count(*), WHERE duration <= 2) FROM PageView
WHERE pageUrl =
"http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-
cube/index.php/' since 3 days ago TIMESERIES

R
Browserh ER#GL Tl &PageViewf R kD55 oz T R—/ec-cube/index.php/ DED M
5. ERRE(duration)h2LL F D E| & %percentage A EFF>TEHLTULVET,

© 2023 New Relic, Inc. Al rights reserved https ://Onen r. |o/OB R6veWY7 RO

FlR:

1. EflosT)EUIEIZaE—&~R—RRL,
Run‘R2%E51vo9 5,

2. UITEOMEEICT—anTovrshi=Céz
29I ,

3. UIBRAIZHAChart namelZRRSE=1L\4
ANLVEANT B,
AN UIATIZHSSaver R 2 EHL ., &
ITERFEF Y aR—FICRBEZET,

Chart name | EFE |
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NV AA(2) SLIZEHRIL. SLOZERTE 0

1. BE.AYYah—KFETFvy—+2EEITD

. . ATYITEEBLET
2. SLIOT 1k v aR—FD4ERL (6/6) EROITYEUIE(ZaE — & R—Z KL,
RunR2>%2')v09 %,
@: EXHEEDISUH I3 ® HTTPL AR Za—R A m
2XXE = IE3XXTH S EIE e
2. UITEROMEEICT—arTavkshi-Ce%
?31‘ o
BT #EI 5
SELECT percentage(count(*), WHERE httpResponseCode < '400') FROM 3. UIAfIIZHAChart namelIR R 1=1\E
Transaction WHERE name = 'WebTransaction/Action/shopping_checkout' AFLEADT S

TIMESERIES since 3 days ago AHk. UG TIch2Saverkas EL. &

TIRERET v aR—RICRBREZAFET,
e
APMMERIGL TLVATransaction/ AU hMD 55 5245923 /shopping_checkout’ ®&,M
M5, HTTPL AR Ra—RHYU00FKHE D E| & %percentage M EFE>TEHLTLET,

Chart name ‘ HiILEHIC J:| |

Y new relic
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NI XA (2) SLIZEHEIL . SLOZEE

2. SLIOA#A{E: Avyia

L new relic Q, Search across New Relic

[ Dashboards - WAL LY = PR S )

= Vv  Search for any attribute or value.

BT
Since 3 days ago

Jul 30, Jul 30, Jul 31, Jul 31, Aug 01,

Jul 29,
9:00pm 9:00am

9:00pm 9:00am 9:00pm 9:00am

® Percentage

© 2023 New Relic, Inc. All rights reserved

—F5E

blcsbiLx
Since 3 days ago

Jul 29,
9:00pm

® percentage

Jul 31,
9:00am

Jul 31,
9:00pm

Aug 01,

9:00am

Query your data

[ Add data

=

oo
oo

Apps

@ Getstarted @ B

® Default (GMT+9) ~

¥ new relic.



N XA (2) SLIZEHAIL. SLOZRE

3.SLOZKET S

EHAITETULNASLIZE DT,

S OIREZHF T H-OITHEYILGSLOZERTET 5.
ADHRIETESSLOIFXEALZITELES99.9%THAHLICHELELLS,

SLAD R (—& ¥ D L THEE) - RS AT 0214

Monthly

99% 14 53 24 ¥ 7 BEfE 12 5
99.9% 19269 43 5 12 8
99.99% o® 453198

99.999% IRZEST 26 #

© 2023 New Relic, Inc. All rights reserved

EVNER):
o 99.9%- ADRRE. BIE. BRTHDIZ+H
HEMAHS

e 99.99% - BEMLERELT. FEFKRHL.
JEALORL. EILTE—) VG HEETT B0
EhHD

o 99.999% - NI RAT LML, T{—ED
BRET ARSI B AR
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N XA (2) SLIZEHAIL. SLOZRE

3.SLOZEET S
RELSLOIZAIL-EERERFr—MNIERT S,

9xT1): @D

SELECT percentage(count(*), WHERE duration <= 2),0.999 as 'SLO' FROM
PageView WHERE pageUrl =
"http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-cube/
index.php/' since 3 days ago TIMESERIES

9xT1):

SELECT percentage(count(*), WHERE httpResponseCode < '4080'),0.9 as
"SLO" FROM Transaction WHERE name =
'"WebTransaction/Action/shopping_checkout' TIMESERIES since 3 days ago

© 2023 New Relic, Inc. All rights reserved

FlR:

By aR—RFDEFry—rELEDTILEDY
A a—FHEFET (LS EIVVILET )
TILE G A= a—MeEditE 7)) v ILET .

NRQLZE&EH T AUINKREINEDT,. ED
VI QAR EEBMLET
BMTSEIL RELISLODIEIZEHET
TELY,

HEHR.RUNKRAVES VI, EEERER
LET,

SaverhA U #HL., EEEFSF v aR—FRIZR
ESEEY,
MADFr¥—hrISLOZRBESEFET,

Y new relic



INRA(2) SLIZETHAIL . SLOZFERTE
3.SLOERET S - ¥y aR—FDEHHI

Tips:

NRQLDEZFEUIZT. Y AxisDFit range to data® k
TIWAAYFEONIZT HTET, YERD R REFE AL
oy (- 3

 new relic Q, Search across New Relic (3 Queryyourdata |l Add data

[ Dashboards - [WESAGR LT+ CEDEY S SR

D Getstarted @ B « v

B (© Default (GMT+9) v

= v Search for any attribute or value.

BFET blsblck Chart name FfE
Since 3 days ago Since 3 days ago
i v
100 % 100 % Chart type Line
90 % 4 g .
99.9 % \ [ \ [ 1 ﬂ J s More visualizations in /0 [{"
99.8 % 70 %
60 %
99.7 % 50 % Y Axis
40 %
99.6 % 30 %
995% 122; Range Fit range to data @D
99.4 % 0% . R
> Min | Max Auto
Jul 29, Jul 30, Jul 30, Jul 31, Jul 31, Aug 01, Auc Jul 29, Jul 30, Jul 30, Jul 31,
9:00pm 9:00am 9:00pm 9:00am 9:00pm 9:00am 9:0 9:00pm 9:00am 9:00pm 9:00am
® Percentage @ SLO ® Percentage @ SLO
Legend
Visibility @D

EBNTips:
HEZEEZEANTDIEE. BRBANITLGS TV

WIEZEHERLTT IV, FADOHFB"THELEA
HTEFHA
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I

H—EXE

SLI/SLOD A H4E
SEDHLIRRIED I ?
WEEAN—EE TR RERERIZIEET
ERRIBERAETEDION?

FHAREDERLE
#S5SLINRTE
ES5VoTEHAIZITo TWMFHIELN L DO ? F
= EQOT—E2ERANT, H—ERDIREED
SEEEHALTWMFIERLCOM ?

IHEINFTHDEZLDRET NEE
- X A%%Eli&l*ﬁé’%&b\’)ﬁ%

~

© 2023 New Relic, Inc. All rights reserved I

‘It
-
Y

SLOE R OD:# 4l
BRABNIEECITEETESZON ?
SLOEIRTFT B1-0ICIE. & DLSTbksE
EFELTBHIERVLOESS M ?

HELNESLOMDERE
BROY—ERDREEESEoTED
me

&G EER L& ¢ AI0ISEYG SLOY
CISRET BOMEI O ?

Y—ER/VATLELTDH
HREREBPREDIRE

Y—ERELTHIRNERELEEFXED &
SEHELDEOM ? FOREDLREZIX, —
EXVPLRTLDOFAEICEST, BAFIZE
ATWBAEDEDHMI?
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I

I8

yi

H—ERXREEHEHFEFTCDZEZLDRET RNEE
- New ReliciER - BIEICH—ERXREEZBHIET S

SLOER D@ H
7S5 — MMEREIC & B R E B
BEDEHR

SLI/SLOD R4t PERS R T L & DEHE

’Sf‘y*‘/:l.?ﬁ— FHBEIC K S BRI

A7 —5 DERI B ESLODKE
hhlﬂ?éwﬁmﬂﬁ ‘31§ﬁ51—t$6ﬂ—ﬁxﬁﬁm
B & R NR AR
FHAMERORZL Bh O 5 DY) LA
#S5SLINRTE

HG T — 2R ERERT H%RA
BI—V o bEBENT—52E
HEHkae

Y—ER/VATLELTDH
HREREBPREDIRE

BELURRANTISHTF 4R
MELERERBT =607
+ v DRI

S
&>
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Q new relic

Search
Add Data
All Capabilities
All Entities
Dashboards
APM & Services
Query Your Data
Browser
Errors Inbox

E Hosts

B Infrastructure

Logs
Mobile
Synthetic Monitoring
Alerts & Al
Apps
Metrics & Events

Service Levels

© 2023 New Relic,

Inc

Service Levels

iiter by name or tags

Group by Don't group v

Showing 37 service levels

Name

[NRUFHIBREELE] - EC-CUBE-Checkout - Success

[NRUFBHIBREELE] - EC-site - Largest Contentful Paint

[NRUFBHIBREELE] - EC-site - Latency

EC-CUBE-Checkout
EC-CUBE-Checkout - Success

EC-CLIBE-Chackant

. All rights reserved

View mode Operational v

E X EEHEEE (Service levels)

Show only at risk and non-compliant

200

2h compliance

100 %

No data

96.9

99.78 %

100 %

100 %

100 %

1d compliance

100 %

100 %

94.96 %

9751

100 %

100 %

100 %

7d cc

ompliance

100 %

100 %

94.06 %

96.72 %

100 %

100 %

100 %

28d

compliance

100 %

96.15

94.82 %

96.81%

100 %

100 %

100 %

7d error

budget

-+ Add a service level ®@

100 100 100

100 100 23 %
0 0

17 )

100 100 100

100 100 * 100 %

100 100 100

Y new relic
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Service Levels @ &
[NRUFBHIBREELE] - EC-site - Latency + ¥
® O10|@1 < (D since 2 hours ago (GMT+9) v > O Alert  |iln Analyze ave as adashboard ~ Z Edit  [ii] Delete
Summary Compare with previous period SLI status
" SLO target: 95%
v Monitor ) "
SLO target: 95% SLI compliance over time (%) Time window: 7 days
Gy bad evints Feb 7, 8:16pm — Feb 7, 10:16pm Feb 7, 8:16pm — Feb 7, 10:16pm Creation date:  April 20, 2022
Description: Zhid, APMDY > F)lService Level
Automap BETT. ZOREEERLEVTT
L,
v Settings *
Alert conditions 9 6 ° 8 4 Associated entity
SLI compliance (%) . EC-site | Service - APM
8:30pm 9:00pm 9:30pm 10:00pm Go to entity
® SLicompliance @
Error budget Good and bad events Activity stream = Filters v
Feb 7, 8:16pm — Feb 7, 10:16pm Feb 7, 8:16pm — Feb 7, 10:16pm >
25k
b3}
o Vo No activity
15k To see more activity, try adiustina vour filters or vour

36.87/ WM o DLOBEERTRESTT
Remaining error budget (%) 00 ° iﬂil:ﬁ’)f E ﬂ?ﬁ*ﬁ{b
= o AIRIELI-REBZEMHEICH v 1R —FIZEBINTT#E

Good ® Bad

© 2023 New Relic, Inc. All rights reserved Y new relic
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H—EXLANILD3F

-+ Add a service level indicator (SLI)

(GININAMULTEN YNV [ TIMESERIES 2 HOUR

Continua

© Set 510 Time window and target percentage
Tams | 99%
@ Nome, tag and describe this service level

Name: EC.CUBE-Checkout Success
TS categeysuccess

Vakd events query
SELECT
FROM

WHERE

SINCE

Query preview

SELECT

FROM
HYNTOSVESSIG WHERE
AND
TIMESERIES
SINCE

Good responses query

15 DAYS AGO

© 2023 New Relic, Inc. All rights reserved

EREILV)VOZIFTTRET

BED-HIZHDEIL

[Add a service level indicator (SLI)]

REUED )Y
Entity type%iEiR
FALEWLT) Y SLIZER

XHRALETAEE, 1\ XA Doptional &5 1R

B CEINSEEZRALT
SLIESLODRBIEZ R T

EEADANZIEEL THEEZRT

L newrelic 55



J1)twkSLI - Browser/Synthetics/APM

e Largest Contentful PaintASxx# LI
First Input DelayhSxx= ! LI

o ER—IEI—VIIAMIXT S

Browser TS—— DRy e Cumulative Layout Shifth xx LA
Zh53DM{E(F Core Web VitalséL 51— —
KERERERTHIEETT

Synthetics o EZFIVIICHTEFIVIRIDMAEE -

o BrIUHYHIIAVIIHT S o BIIUHHLAVIIRLTXF LLA T

APM FSUHHL L TS5— T — DS L=t D DEIE AXx%ELE

© 2023 New Relic, Inc. All rights reserved % new relic. 56



Googleh\ BIB9S Core Web VitalsIZZEHL

e —— e o P ROURT LDEDEL TS
LCP FID CLS B L. FIFIE ORI A ABRE B8 (<5

e LTWBAEHIETACLEBR S TIEHYEE
= et AJ

e New RelicTlZGooglehiZIEL TL A58t

¢ Largest Contentful Paint ( AIFIY LCP): S5 AAHDINT % - —E&Lf n'l' E\“:E! ’D—CL\g:_j—
—vyz%ME?%EMGE%T?O@htl—ﬁ—l?ZmUIzZ%Eﬁ?%L -

HlITlE, R—IVDFHHAAHDBBRENTHSD LCP % 2.5 WLUARICT IRENH D F
-3-0

* First Input Delay (# BIERIRE, FID): 7> 5507 MR BET 31
HDERTY, Enfci— f—IbX«UIzZ%ﬁﬁ?éLMku ~R—ID FID
%100 SUBLITICTZRENH DT,

* Cumulative Layout Shift (REELA 7V b ¥ 7 b ¥, CLS): EENLLEMEET
31.HDEETY, EBhicl—Y— T/ ARV I VIEZRHET BHICIE. R—=YD
CLS % 01 U TICHIF T 2RENH D XY,

S EIEH https://web.dev/i18n/ja/vitals/
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HE APMUINSTTIDH—EIILLRILDSHE

L new relic APM & Services ® @
EC-site v
® OB | @2

Add Data

Summary Group by ~Don't group v Expandall > Coll View mode Operational v Show only at risk and non-compliant @
Al Capabilities
All Entities v Monitor

Showing 13 service levels
b Distributed tracing
@ APM & Services . s 2h 1d 7d 28d ~ 1derror 7d error 28d error

Service map Hiame Assockated cati Ste: i “ budget budget budget
Query Your Data -

Dependencies EC-site 95 % - N
Brow: 77 ® [NRUFBHIBRRLL] - EC-site - Latency ~ 96.82 % 94.96 % 94.06 % 9482 % = o T > 0

v Service - APM 7 days

Transactions

Errors Int
EC-site 97 % — —

Databases 77 @ clonelife-tm 99.78 % 97.51% 96.72% 96.81% e 7% ¢ ) 0% ¢ > o
Hosts Service - APM 1day
e External services

EC-site 95%
¢ @ csasaki_CheckoutBIhEI& 100 % 100 % 100 % 100 % D 100 % GEED 100 % GEED 100 %
Logs . Service - APM 7d
9 v Triage

Mobile o EC-site 95 % P—

Errors inbox @ EC-site - Latency 94.49 % 927 % 9179 % 93.09 % 0% &= 0% ¢ 0

ynthetic Monitoring = APM 7 days

Logs
Alerts & Al

Vulnerability Management
New

. WROT7T)r—aVICBET S
Service Leveles?2 [T hiF% R

Issues & activity

Apps

Metrics

Deployments New

Vv Reports

SLA

I Service levels I

Scalability
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BRI RITTERT S

H—ERLARJLE:

Litr

"_u 32m o Avylal—F: (Et"é)
— o BHEREL. AT IR —IZRBHELTELS

LB 3 o Y—ERLALEERE (53)

&l FEHE D KYFMGETERVARERD

Rev/Cost
EETE

TOSHRTR—T— (LIS ERE 7R

NOTE: H—EXLANLEEEEREE, JIIA—FHERFENVYIRES L THATRELGYET,
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INRAADIREEIZDLNT ki

New ReliclzA45 4> LTSy,

New Relic One: https://one.newrelic.com

© New Relic.

« I1—#H— japan-handson+2021@newrelic.com O C——
«  /NARTJ—F: 0Sz6bnrupas
(F—. IR, Eyb. AV, IX 7=, 21— E— I— IX)
|

[CEETFEN e ]
L EENew RelicZBELND ATy arvhE->TWAEENRHYETDTTSAR—
TS990 5 %BFEIIESLY, T, BEERHBFELVONew RelicTHE TRELV =LY P — sl
THREHYVEE Ao

* Chrome:>—2Lvybko12k™

*  Firefox: 754 R—k42 K

* Edge:InPrivate 742Ky

* |E: New Relic) —&BHEEIXIEE HR—FLTLVER A,
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- HE:
1. SLIZT)ybhr o AL T 5 (1/8) 1
UTDT)tybEE->@ODSLIZABIELET,
(SLIDFH M £ BE: @& 7 B )
STs [ NewRelclsie | sigr5 | esio
1 ~R—YMDLargest Contentful Browser ECsite 95% &
PaintA'2.5# IR TH A EIE A
EF VI DKINSUCCESS)E Synthetics EC-CUBE-Checkout  99,9%
PN £FIvY ,
3 NAy 7 2= M1 APM ECsite 95%
MEA0.2F LN THLENE 2V H I Ay

NV XA/ (3) Service Levels% & FH

© 2023 New Relic, Inc. All rights reserved

EDFREALTService Level DEREEITLY
9,

BREDEICIE. BE. CHboNDREMRELT
REMEEEITOTTELY,

EDRETIZ. ROR— oD FIEIZHE
LY. 3D MDService LevelZHELTTELY,

RELZERIEZ AL TLBRRIZ. AADT
ZBWNMES . ABE—FNBAREIZLE-TL
HODERERLTTELY,
BERFEEEANTEZE—RIZHE->TNAS
LERERLTTALY,

Y new relic



N XA (3) Service Levels%iEH
1. SLIZT)ybh SaIRIET 5 (2/8)

FIE:

1. NewRelic[T7ItER%EZ, A=a—hDb
[Service Levels |Z:#iRL. TILE I A
NRU#H Y ZIL Ty Y1 —a—%FRELET,

oo Service levels

< new relic

© 2023 New Relic, Inc. All rights reserved g new relic



NV XA/ (3) Service Levels% & FH

1. SLIZFT) v SR 1R1E 95 (3/8)

1. Add a service level indicator(SL)R4>&EH)vH9 3,

L new relic

Explocwr  Beowsedats Dashbowds Alerts BAI Ervorsiebox  APM  Browser Infrastructure  Logs

£C-CUBE-Checkout
INRUMIIRBLL] - £C-CUDE-Chackost - Success
INRUMIRSL] - EC-site - Largest Contenthil

INRUSIIRB L) - EC-site - Latency

[ Overyyourdata [0 Adddats 58 Asen @ Getstartes @ (7 ¥ B
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-+ Add a service level indicator (SLI)

FlR:

Service LevelsQUIMKRRENZD T,
UIBRIIZd& BHAdd a service level
inidicator (SL)y/R&2>EH)voLET,

Tips: YERL7=Service Level IndicatorlZ.
CHO—EIZRTEINFT,

Z D, FEEL TV ZAccountDIERE =
NIELNTTFSLY,
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1. SLIZFYyrhSaR{LT 5 (4/8) FIE:

1. Service Level Indicatorz % F 4 AUIN' %
RENFET ,UIGHEIIZH ZEntity typerR 4
VED)IILET,

1. Entity typeR22%91)v93 %, Entity type v

Add service level

2
rst, choose the data you need to measure. This Is your service level Indicator (SLi). Then set the objectives for rellability and performance. These are your service level objectives (SLOSs). See our docs

— — 2. TNEIDUAZaA—ITRTFEINDDT, F/EL

(© SetSU: Choose data I T TR T = s baied T:L")"’fjéig*ﬁbi?o
o Browser: Browser application
o  Synthetics: Synthetic monitor

events. Azcoum Service Cost
AP| Gateway AP . .
# 051845416074-AmazonCloudWatch Account Service Cost NowRel O A P M . Se rvice - AP M

API Gateway stage

u 051845416074 Account Cost Nowrenfl Apache server

Browser application
¥ 051845416074 Amazons3 Account Senvice Cost NewRel

! Budget

1 & 051845416074 AWSMarketplace Account Service Cost NewRenfl  Contaener
DynamoDB region

w 115714829223 Account Cost Newhell Oy mamooB table
115714829223 AmazonApiGateway Account Service Cost
» 115714829223-AmazonCloudWatch Account Service Cost
® 115714820223-AmazonEC2 Account Service Cost

/

2. TN O A= a—BRRELWAATEBIRT 5,
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1. SLIZFYyrhSa#R{LT 5 (5/8) FIR:

1. SLIZE&E 35X RDENtityZ:EIRLET .
o Browser: EC-site
1. Entity typeR22ZEH)VIT B, o  Synthetics: EC-CUBE-Checkout
o APM: EC-site
Add service level

ata you need to measure, This is your service I

ctives (SLOs). See our docs (S

) SetSLi: Choose data

Browser applkation +
Select the entity to manage service level for,

" 2. ERAUHNEHENDHDT.Continuerhzy
o ewRelicUniversityJapan %
NewRelcUniversity japan 0
|
|

@ setSLI: Choose data

Select the entity to manage service level for.

You can select a workload when you want to base service levels on your custom NRDB
events.

™ Continue
(@ setsLI: Configure queries
|

2. Continue?ﬁ@.‘/’ébu‘ybﬂ‘éo 5 N and s i e
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MEDANNTELGVEE, BRBANELGOTWELHIEHERT S,

1. SLIZF)Eyrh SR 1R1E 95 (6/8)

1. FIAL-LSLIOT—42%RINLET . (r7U—>>avkEBrowserdHl)

Add service level

First, choose the data you need to measure. This Is your service level indicator (LI

) New

Add tags 10 your service for easily finding and grouping them.
Dismissy

(@ SetSLE Configure queries

Then set the objectives for refiabiiity and performance. These are your service level objectives (SLOs). See our docs [

Choose one of the predefined quenies; we'll Use the atest Gata 35 3 DaseIne that you
can edit
Of create a brand new Custom query.

Success
Proportion of page views that are served without eerors.

Largest Contentful Paint
Proportion of page views where the largest content element visible in the
viewport was rendered faster than 3 threshold,

First Input Delay
Proportion of page views where the time from when a user first interacts
with the page, 1o the time when the browser responds to that Interaction

Is less than a certain threshold
Layout shift, CLS is
shift scores for every
¢ lifespan of the page.

Cumulative Layout Shift
Proportion of page views with a 200d aui
described a5 the sum total of 3
unexpected Liyout shift that occ

{3} Customize SU

2. REZRET D,

Good responses: largestContentfulPaint <§ 2.5 seconds
cnne | 3, ContinuerREV %IV IT B,
@ Set SLO: Time window and target percentage Edit
7days | 95%
Q Name, tag and describe this service level Edit

Name: EC-site - Largest Contentful Paint

Tags: category:largestContentfulPaint

Description: Proportion of page views where the largest content element visible in the
viewport was rendered faster than a threshold.

© 2023 New Relic, Inc. All rights reserved

FIR:

1. SLIELTERT ST —4E2RRLET.
DNV AT VTR UTFOT—4%ERAL
F9,
o  Browser: Largest Contentful
Paint
o  Synthetics: Success
o  APM: Latency

2.  LEE1BTTHERE. BECEEETD
F=HODUINKRENEDT, FEDEEHTE
LET . (BREMEIFSLD)
Tips: ET—4Z It EESN -FEN A
EELTHRESNET,
Tips: SyntheticsDi5& . BEDREITHY
FH A

3.  Continue R4 %9 vILET,
¥ new relic.
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N XA (3) Service Levels%E A
1. SLIZT)ybhSRIRIET S (7/8)

Add service level

First

chaose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance, These are your service level objectives (SLOs). See our docs [

@ New

Add tags to your service for easlly finding and grouping them.
Dismiss

SELECT

FROM
WHERE
AND

1. MEZERET D,

@ SetSLO: Time window and target percentage

(N ZXFUTIETIAIVEDETE)

@ Sset SLO: Time window and target percentage

Time window Target (™)
7days o Add ar ) to set time window and target percentage for your service level
Continue " -
Time window Target (%)
© Name, tag and deseribe this service level £t 7 days v 95
Name: EC-site - Largest Contentful Paint
Tags: category Continue
Descrip 7 e the Largest content alement visible in the
Viewport was rendered faster than 3 threshold. .
> 0y
2. ContinuerR4>%9)v99 3,

Cancel
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FIR:

1. Service LevelZ&E 9 5= D AR LREAE
HRTETDUINKRREINET,
NRFUTIETIAHIVEDEZ LB ET
T—2ER%. BEOREETSHMIN
RRSNBEDT, FEDEEZERELET,
Tips: ET— 2% TICFHESIN-RRIEHL ¥
BEELTEESNET,

2.  ContinuerRZ> %5y LFET,
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1. SLIZT)ybh SaIRIET 5 (8/8)

FlR:

1. ERFELTULVAService LevelsD&Fr044
MM EFRETAUINKRRTINET,
1. Service LevelsD & #i+®44 | BAXDEREETVVET . NURFUTIEERBRE EDEHYEE A
N MDZEELEELEWVEMERELT
or reliability and performance. These are your service level objectives (SLOs). See our docs ' -Féll\o

Add service level
First, choose the data you need to measure, This is your service level if

) New
Add tags to your service for easily finding and grouping them.
Dismiss

SELECT

FROM SLI attainment (%) o .

S 2.  SaverRAEH)yHILET,
AND

@ et SLO: Time window and target percentage

Tdays | 95%
@ Name, tag and describe this service level /
Nome *

EC-site - Largest Contentful Paint

’ T 2. SaverlRB2EH)vOF B,
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Proportion of page views where the lacgest content element visible in the viewport
was rendered faster than a threshold




N XA (3) Service Levels%E A
2. fERELT-SLIO =R T 5 (1/4)

FlR:

1.  Service Levels®d—&IZRY . ¥ERLT=
Service Level#HEZELET,
1. Service LevelsD—KIZRY, fEFL1=Service LevelZHET 5,
— i 2. {EmEiLfService Level DB ZEMEELTTS

@ EC-site - Largest Co... Nodata 100 % 100 % 9615 % 100 % 100 % 23 % e LY
o

Browser applic... 7 days

2. Service Level DR ELEHERT 5, Service Level DRI T £ CHRRIABELL BT
HAERERZ (T —IANRTINGENIELAHBYET,
HLZDHTIKRDIHE Service Levels—&R
D"[NRUAHIBRFR L] TaFEASLIZSHBLTTIL,

e Compars win | aa0e > EC-site - Latency Joo

NREINE I -

SLI attainment (%)

No value | ' .~_;

Remaining error budget (%) ! -
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N XA (3) Service Levels%E A
2. fERELT-SLIDO =R T 5 (2/4)

FIR:
1.  {EREL7T=Service Level DElESRBLET,

1. ¥ LT=Service Level DEtiiZE BT 3,
= o i (Y 2. UINEBOEEDFv—rEERL, Fr—rA

e B i S R, LIZHB DT I A1 —EREE
e kR
: LSEBATOVELWFY—rHYET DT,

No value

Activity stream ¥ Fiers - :5If%'-:-|:él'\o
SLI attainment (%) s viointion sivsnd
- o s——— 3. TIEDUAZa—hHDiew queryA—a1—
i o e 0 B FZERLTTFELY,
Expand PI—
Get as image s
| View query e
2. FEDFr—bD"..." A =a21—%F<,
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= = FlR:
2. B LT=SLIDEZTEERT 5 (3/4) e LA ey
1. WebTS59YTFHIZNRQLMNARRShET, MRRENDIEEHERLTTEL,

SR 2.  NRQLARTRENF=TYT7ZEH)voL.)Ea—
95.81 ; UEHLTTEL,

SLI attainment (%) i i

3. NRQLO YT WEMNY., Fr—rhHRTFEIN
2. NRQLAARRSNTLSIUTA SR
'C’Ua—‘/’&#?_o

© 2023 New Relic, Inc. All rights reserved 3' N RQ La)I U 7':§‘v_l~b€§ﬁt$h’6 o
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N XA (3) Service Levels% &
2. fERLT-SLIDOBEMZRER T 5 (4/4) FIR:

1. Fr—rARREINE=IVTZOETIZHD
Add to dashboard R4 %5 yHILTTSE

1. Web7S9HTHIzFR TSN BAdd to dashboard R4 EH)vHT 5, LYo

2. BAvLaR—F—ERRTINDIDT, /\>X
A2 THERBLI=F v a2 R—RIZEMLTT
=0y,

BNE. FvLaR—REEELTTILY,

Add to dashboard Open in Query Builder

2. BRLEFY—FENVXA2T
R LIE=F vy aR—RIZEBNT 3
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2. ERELT-SLIOEHERERT 5 - EFHd

 new relic
| Y MOWBYyVak—K v ©7

= v | Search for any attribute or value.

=117
Since 3 days ago

100 %

Q, Search across New Relic

@1

o | [ |

99.5 %

99.4 %
Jul 30, Jul 30, Jul 31 Jul 31,
9:00am 9:00pm 9:00am 9:00pm

® Percentage @ SLO
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Aug 01,
9:00am

Aug 01,
9:00pm

bBlKLBICK
Since 3 days ago

Tips:
BMLE=Fr—hElMNCGRELEWMES . Fyiai—F L
MOEditERUREEEBMLTTELY,

© Getstarted @ B 0 (3 X

88 Apps

5 Query your data

[ =)

[y Add data

@ Default (GMT+9) v

Aug 2, 9:30am - Aug 2, 10:28am

100
100 % \
90 % 98
80 %
70 % 96
60 %
94
92
90
|
88
Jul 30, Jul 30, Jul 31, Jul 31, Aug 01, Aug 01, Aug
9:00am 9:00pm 9:00am 9:00pm 9:00am 9:00pm 9:00 9:30am 9:40am 9:50am 10:00am 10:10am 10:20am

® Percentage ® SLO

® Sl attainment @ SLO target
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Option: Customize SLIZE T

Browser/Synthetics/ APM®D 7') vk LIS} T, Service Level

Add service level

@ SsetsL: Configure queries

Query for valid events /_)
SELECT count()asValid  FROM  SystemSample v

WHERE

Queryfor @) goodrespanses () bad responses

SELECT count(* FROM  SystemSample v

Repeat prev
WHERE cpu

AND

© 2023 New Relic, Inc. All rights reserved

Valid events ques

SELECT
FROM
WHERE

TIMESERIES 2 HOUR

SINCE

oy

R/ET Do

Good responses query
seLecr

FROM

WHERE

AND y
TIMESERIES 2+ R

SINCE

FIE:

EE DEntity typeZ:E U, EntityZ:EIRL T
TELY,

Entity type TBrowser/Synthetics/APM%
BATZHE  Customize SLIZT—4xt R &
LTEIRLTTFELY,
ZDDENtityDIFE (X, DD EDIKRIE
UIICRRYZFET

Valid’7—& &Good/Badr — XA MWHERES]
EHRELFT,

BETHEWILE, EOBRLGEFAHDH
ERERLTTSELY,
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Option: Service LevelskyTR—SDERTREEET S

it

2.
1.
Viewmode Operational v Compare compliance over weeks v
Group service levels by Don't group v View mode Toperational v
Name Associated entity sLo Last 2 hours Last 24 hours Last 7 days Last 28 days
compliance compliance compliance compliance

EC-CUBE-Checkout

[NRUFBHURRHR LE] - EC-CUBE-Checkout - Success i AP 100 % 100 % 100 % 100 %
Synthetic monitor 7 days
EC-sity

[NRUFAMUBRIRLE] - EC-site - Largest Contentful P... site . 100 % 100 % 100 % 99.93 %

Browser application

7 days

Group service levels by Don't group v

3.

© 2023 New Relic, Inc. All rights reserved

FlR:

Service LevelsDhyTR—JIZF7 XL,
EEA=2—0View modeZEIRT 5, TIL
BOUAZ1—DRRENDHD T,
Operational Period over periodz ;&
Ry 5,

BIRZ, EOLSIVIDRTINELT 20 %E
R

Compare compliance overi&R:Rrah 5
D T.weekshomonthsIZEEL, UINE
DEIINEEESNLMEFERT B

Group service levels by®dF LA A
Za—%EFIEHILEUILORTINEDH
[CRTRIDIIEHERT D,
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