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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’'s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.
Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.

© 2023New Relic, Inc. All rights reserved i) new relic



AEBDOI—)L

* New RelicxfE>TkYa1—V—@FERICEWMERTZS—F
ZERET DFETES
* New Relicx#E>TAIOpsZRI|THFEETFES




Aty avDEEXNREB LIRS H

o NFETODAVIFEMRMNOIREL, I—F—KEBROBZIRIZFHYIZWLERSTWS
o KEDT7F7—HMIMKATWS, BIZFF—FTIERDTLEVEEICHKATLS

o T7I—hrMLREMBKRIERIZFEYFSTL

o New RelicOERHGHBZHEFLTHAE

o FHEANRQLZAXISTLVS

New RelicD AR D H A A X0z ZEBZEW [ (AT YU RREER)

e New Relicd ZL7
o Ayl alRk—KTJ—-23v 7 (NRQLAFIHRIZHEZ)

© 2023New Relic, Inc. All rights reserved ﬁ new relic


https://newrelic.co.jp/webinar/nrb-newrelic-essentials
https://newrelic.co.jp/resources/webinars/nru-201

Agenda

il (B R) NE

15:00-15:15 BEZE(1) A—HF—RRDOT75—+

15:15-15:35 FEZ£(2) New Relic® 75—~ 8

15:35-15:45 REZHERTS

15:45-16:05 TI7—h T %

16:05-16:15 FEZE(3) New Relic® AlOps#aE

16:15-16:30 AlOpsZE-1-EERMERRE 74
16:30-16:45 FEZE(4) AlOpsDHE=

16:45-16:55 AlOpsZE-T-EERMERRA ST (I FAHR)
16:55-17:00 FED. TUrT—FIEEA

© 2023New Relic, Inc. All rights reserved

Y new relic



FE= (1)
A—H—f\aD7o—k %

15:00 - 15:15 (15min)

© 2023New Relic; Inc. All rights reserved



ERTIN

. EABTI—IEBELTOET M7

© 2023New Relic, Inc. All rights reserved Y new relic. °



To— & EIHEH

HNRVATLAUTDIIGHRATHIENDETHAHETMA=HEAZ/H=DIZITD

1. SRATLOELE., FEEFNTF—TOADBIENELEL A—TF—~ADHY—ERIBHIZFH
fEAHTLND
2. TDESIBERIEVSIBIZRET LAREELHEkEIHTINS

© 2023New Relic, Inc. All rights reserved Y new relic.



TIo—b DT UoFING—2 T H A /183—2

FUOFING—2:OSDAN)DRADTF—k

OREILLY"
A5AU—J/ (Y

" MySQLA R [C CPUS R ZFE>TULV=EL TH,
AR RAA LR EHEICNFE->TLONIEABREHYE A, "

"OSD AN I RFEZEOC/NTA—I VAR MICESTIFEETY,

LAOLI9%DIZE . CNoDAN IR (FEENZMNERTICIXELFE
ho"

tHi#2: APIEEAE (Oreilly, 2019) "

Wl A R

© 2023New Relic, Inc. All rights reserved ﬁ new relic



To—bDToFINEG—2 T H A 12—

THANRE—2  A—F—BRDOER

"A—H—ARITTBDF. TT V7 —2av BTN NESNT |
EEN |

1R ABEDERIEST, BHO/—FERITTEEND
BRENET "

8 APHEZR (Oreilly, 2019)

© 2023New Relic, Inc. All rights reserved

WebB&UF7 TUT—av¥—It

o vl IV
eb02 [ web3 [l webh04
4. ¥

_I.,

F—oX—2 (PostgreSQ

L)

o W dbo-
primary il replica

S CHSTIBEL

34 i & -~

SEWEED S

Y new relic. *




BETUFING—UNEHFESN-DH

77
77
)V —AMRIE
(REIE, 2T F)
(o] o000
%'ﬁ"’ (o] o000 o xx
i (o] eoo Eﬁ_’% O ooo

TTIVRE/) 9D DEBAFEST- TT)DRAo09—E R{Eh DR AR
1= )V —ZA W E LRI LR EL R WA, )Y —XEBRIGEEDN
AN FELE LG, o1 RELDD

© 2023New Relic, Inc. All rights reserved Y new relic.



73—hDINFETE, New RelicEfEof=Chmis

s, | 8 = % [@
PA 3 __
Matn7s 2 piNgEHTH A D 2 fh EYBED

“hbhi
(with New Relic)

JOvkT SEISHESR AT AE ‘ SH R EEAR AV AT R
N nmaon 77r7-|j-75\bgy 2Lt ESEEE
T 9(77 I‘&Eﬁ‘
PE sals
77 S
TTDIKEE
77— FEQE_I
AN N\
S =IS = 8
b 9 — . 4/77%;11&'6‘8 w1l .
A2775D))—RIK BYSREH
S, H—E XD
MEHEL TS

© 2023New Relic, Inc. All rights reserved Y new relic.



B85l 75— EHI(Web7 71 D —45l)

RERC->TOEH—E 2 EE BEDYRHIDIKE

S EE1R F G rEE FryHIS5—
JAVRIVR Apdex JSTS5—
S, Apdex . ZIL—TFyk
77'}’7- v/ FET\%H%FEﬁ 4XX, BXXITZ5 , {\ya’_EE
292 Y
A5 e

© 2023New Relic, Inc. All rights reserved Y newrelic °



FE(2)
New Relic® 75— #48E

15:15 - 15:35 (20min)




New Relic?) 75— gE

New RelichVREELTWNBT—REHE-T. 7
T—hERET DL AIHE Incident 188333707

24m 0/1 /1 1 7 7=kl
DURATION CRITICA ENTITIES INVOLVED ALERT PC

FI—MERETHE. TI—MEHIZHSTAY
SFEUMSRESN, BHERTEILNTES | i

Nov 23, 1:15 pm Nov 23, 1:34 pm 19m CRITICAL
DPENED CLOSED DURATION SEVERITY

KT T—MELIFREMOHE, BMEDRELL, B e
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eSS

App metric baseline
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Search L\ Alert conditions (policie...
Add data :

25 Anomaly detection
All capabilities
Qg; Alert coverage ...

All entities

Alerts & Al

APM & services

Apps & Muting rules

Browser =7 Workflows

Dashboards i} .
A Destinations

Errors inbox
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Overview

Activated issues by priority

Opened issues by priority Closed issues durations

Muted issues

O
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New Relic 75—rD#ERE 3% 1: Alert Policy~Alert Condition

New Relic ®75—kI&. Alert Policy&Uy5285IZAlert ConditionZR B LI-#Ei&ELiE>TLND
Alert PolicylZ#8 8™ Alert ConditionZNEL . EEELEZFHIHTES

BEEELECTI—FDOBERAIZR) S —ERTEHIEN S

Alert Policy

Alert Condition
(#l: 7a> kT FApdex)
Alert Condition
(f51: DBL R R)

Alert Condition
(Bl —/N—H AR TS5

Alert Condition
(Bl:)sT=5—)
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PS5— kY y—

id: 545592

2 Alert conditions 2 Notification channels

INFRASTRUCTURE METRIC  Diisk Used

All Entities

(x) diskUsedPercent > 90 for at least 2 mins

diskUsedPercent > 70 for at least 2 mins

APM APPLICATION METRIC BASELINE - Web transaction throughput (Baselin@) ™" NV

EC-site () Add entities

() Web transaction throughput deviates from baseline for at least 5 mins

Web transaction throughput deviates from baseline for at least 5 mins

Incident preference: By condition Delete this policy

9,3:38 pm by Akihiro Ito

Last modified Feb 7, 4:13 pm by Akihiro Ito

£ Add a condition

Last modified Feb 5, 4:53pm  Manage

# Edit (3 Copy Delete
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New Relic 75— D#ERKZER1: Alert Policy ~Alert Condition

New RelichVREL TS T—42%{F>T. Alert ConditionZ{E T=5

BEBE(5]. APM, BrowserZ)ZEICHBEIZTI— M ENS#aexEDith, ABAKAENRQLEZFE LY, BAT
HITEZTHHZ Alert ConditionZ{ERT 224 AT EE

1. Categorize

Select a product

NRQL APM Browser Mobile Synthetics Infrastructure

© 2023New Relic, Inc. All rights reserved @ new relic



New Relic 75—rD#ERE 3% 1: Alert Policy~Alert Condition

75— OLEMER RS2 E SRR A4

/Y (Static) HABEDHKIEE LR -1, FETE-=EEIc7 T3 RERENSWzEBLI:

S—hkER)H—
BaI(Dynamic) WDOHLELELDIRDFULELIGERICTS—RER) IS—HAFENNDOBLYBIE
* baseline H— EDEREDEEZHRTOINEERETED mifz

https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditio
ns/create-baseline-alert-conditions
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https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditions/create-baseline-alert-conditions
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New Relic 75— D#ERKZER1: Alert Policy ~Alert Condition

LEVMEZBBLE-SEDT7o—MEBRAZIVT
®* For at least xx minutes
LEVMEZ xxH L THRBLIGEE D& IncidenthhEEZE SN D

* atleast once in xx minutes ) ST _r
N

LEWMEZ 1B THEBLIZHE(C IncidentASEREEN D at least once in

® Add a warning threshold

Alert Condition(ZCriticalEWarning(4 73 a2 ) 2i8 & e R AT HE

ZTOMEHDRTEICEAT HFMIILUTSE:
https://newrelic.com/jp/bloa/how-to-relic/alert-configuration-quidance
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https://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance

New Relic 75—rD#ERE 3% 1: Alert Policy~Alert Condition

NREBREED-ODTSIT14R

* Additional settings®custom violation descriptionM S REELEIN BT 5—M M IERZ (NS
BHIRICERET HIEMTEE (S EIER)

* Additional settings®Runbook URLZERE T B &IZ&LY.,
To—hRBEFISHEFIEAND) U OIZTCITTIERTHIENAEE

Additional settings

Close open violations after: 3 days v Why is this required?[Z‘

@ Add custom violation description

Runbook URL

http:// X Remove

© 2023New Relic, Inc. All rights reserved Y new relic. ~


https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

New Relic 75—rD#EZEZ2: Incident Preference 1/2

New ReliclfAlert ConditionDREAEZEELI-F &L IncidentZ 2 E T 5
Incident PreferenceMERTEIZL DT, IssueZEF S (IncidentZE LD D) FEFRTETED
KT F7—h RS —F e T BIRIZERE (R THRER)

ISSUE CREATION PREFERENCE Specify how we create issues and group incidents into them. (You get notifications when an issue opens, is
acknowledged, and closes.)

® We streamlined our terminology, See what's changed

@ oOneissue per policy
Group all incidents for this policy into one open issue
atatime,

One issue per condition 'l=

Group incidents from each condition into a separate
issue

One issue per incident D D ‘:’ I:l

No grouping. Create a separate issue for every
incident

See our docs

[] correlate and suppress noise
Automatically correlate related incidents and issues to suppress noise, so you only get notified when you need to take action.

* Data is sent to the U.S. for processing.

© 2023New Relic, Inc. All rights reserved @ new relic



New Relic 75—rD#EREZX2: Incident Preference 2/2
IssueDFEERIE(ZDUNT

5. 12D Alert PolicylZ2D®MAlert ConditionZE&EL . ZDE TAH Critical[Z7E>7=
* JAVRIVRD)SIS—FHREF AR Y ARI1D)
¢ Y—N—YAFDIS—FKLF (RETITJr—av(E3D)

OPITERENS Issue

By Policy RYL—C¢& 12
(RUS—2HEFKT12)
By condition 73—hrEHIE 2D

(ST5—7T12, Y—/I\—HYA+IT5—T12D)

By condition T7I—hrEHE TOEHORREL 4D
and signal BIVTATA(BRER)CE (STS5—T12, Y—/I\—HYAKI5—T3D)

© 2023New Relic, Inc. All rights reserved Y new relic.



New Relic 75—rD L EFE3: Workflows

IssueNEIN-RICFAED T —2%&{F5L1=Y.,
%05 (Destination) EEAED (T TX R Issue®
ECITEMTH2ONETVEL YT T HIEE

Filter data

- EDIssuetIVELTITENEEET D
e Enrich
- IssuedRDEntity[ZEAT S MIEREF 535
e Mute issues
- Muting Rulesh & E SN TV =IHZBED
EHOLWTEET S
* Notify
- BEfN%dDDestinationZ &R
* Test workflow (EE)
- ZOworkflowD BT AREELT

© 2023New Relic, Inc. All rights reserved

Configure your workflow

ame you'll recognize
e it a unique, descriptive name you'll recognize late
Filter data
Select the kinds of issues you want to send. OBasic A d
Use the basic filter for the most common attributes or the advanced filter for all attributes. -
Tag (D Policy (1) Priority (1)
(1] Please select at least one value
At least one value must be selected in one of the attributes in order to build a valid filter
Additional settings
Notify
Choose one or more destinations and add an optional message.
Add channel
Servicel Now =1,
v =0,
naw oo (;}-D Webhook ° Jira Gl Slack
— 4y AWS
™M Ry
7] Email R venmige B  Mobie push P PagerDuty

Test this workflow

We'll use existing data from your account to test what you've configured and send a sample notification

Y new relic



New Relic 75—rD1E/EZFE4: Destinations

ISsSueD A7 AV IVIZIGLI=BHEZTHIEMTEDS
T 74 ILETENew Relic A—F—([FFATELBHMELLTEHESINTLD
Workflows&BEE DT 5L, LTORATEHSIND

- BHEA—IILTRLRICHT HEH

- New RelicE/\MILT7TFEBTOEX

ZDM, EMTHARTRGEME—EFIUTOESYELGYET

Amazon
servicenow Webhooks JIRA Slack Email EventBridge

now & Q@ ¢ X pd

© 2023New Relic, Inc. All rights reserved @ new relic
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E%: Email / Slack RN % FE &

! e o WorkflowsZ#HZRWTEREITIEE®
RNEDHRABLNTEDLSIZHYZFEL
o e e e o -,
o ##R: custom violation
i description &l Al D 1E R AT Hnik
REERVUET,
e o "{'EANTBHBILET. WorkflowsZEH D
M REE R TEET,

Select users and emails you want to send notifications to. See our docs '

=0
ep~ Slack
Slack destination Select where you want to receive notifications
: e Pick an existing destination or create a new one
Cancal New Relic £
See our docs [4'
- Ghannsl ] Your user is not
Select Channel... v — authenticated
Custom Details (optional) Custom Details (optional)
This payload uses Handlebars syntax. Type
“{* to select from a list of variables Add a custom message at the bottom of every Slack
: notification
Workﬂows varia bles You can also select from an array of custom variables. Just
. H _ H _i H H _i type “{{" or double-press the Shift key, then select from
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-inte Dpa“il-.of double-press he Sniftkey, tten seiact lrom.
lligence/incident-workflows/custom-variables-incident-workflows/ Hanclebers fiorary.

© 2023New Relic, Inc. All rights reserved Send test notification



https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

HE: IssueDTAITHAIILEBIMZAZT

IssueDIFEE., AcknowledgehEnt=21225 | ELUVO—XDEICE A EL

Notification sent Notification sent

CPU Usage
Threshold
incident Issue

Opened

Issue Acknowledged

Response Time
Threshold
incident

Response
Time Under
CPU Usage Threshold
incident
Closed

Notification sent

Response Time
Incident Closed

Issue
Closed



To—hZEHTET HRIICPHE

Apdex TOIEZEYNIZERET S
- ApdexlFNT+—T L RIZK T 51— —DHREEZRT IEIZ

- IOV RIURIEFEIORA—TF—AIDO /A XZEEIN DTV, B SERE 0
BEYLERGGEENZE L

Apdex score . .
Appl|catlon server

0.9 Apdex T is the response time threshold value for Apdex. Apdex T is the response time below

which a user is satisfied with the experience. The default Apdex T threshold for an
W\_/\_f/_\/\‘/\/ application server is 0.5 seconds. Apdex T applies to web transactions only.
0.85

Apdex T _
0.8
0.37 seconds

Please input a decimal or whole number only.

M 11:10 AM 11:20 AM 11:30 AM

® App server @ End user

© 2023New Relic, Inc. All rights reserved % new relic.



Apdex TIE[ZDLVT

ENEF/-EELI—Y—DNHERTLIEEEIND, RREERE
APM&E KU Browser® 7 T r— 30 T EIZER FERIBE (Application SettingsA=a—)

HTTP request

Satisfied
Re=T

Filter on
Threshold (T)

?.____

sampleserver.com BT & 0.5pt
Web server

127.0.0.1 port 80

Tolerating
R>T

(sw w) Y swp ysenbay

Frustrated

Response headers R>(@4xT)

+ content

1 x SatisfiedfI#( + 0.5 x ToleratingfI#( + 0 x Frustrated {I-8
SatisfiedfI-#( + Toleratingf#( + Frustratedf|-%

© 2023New Relic, Inc. All rights r Apdex Score =
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045429 ANew Relic7 o rcETYUEZ 5

04 4 B IZ[Remember my email]ll2F v % DFTHLEL
Log outLT=[BICRICECDTAIUMIAT AU HMERT HEEMARTEINSLIITHYET,

Eed [ el bk i

Y new relic

Log in to your account

@ Multiple accounts found. Verify your email to view all your accounts.

Email

japan-handson+2021@newrelic.com

Password

Remember my email (D)

Forgot your password? Trouble logging in? Create a free account

© 2023New Relic, Inc. All rights reserved

NRU-User

Japan-handson+2021@newrelic.com

User preferences
AP keys

Manage your plan

Administration

View settings
Theme New

NRQL console

Add more data

Manage your data

Support

Log out

Full platform user

Light Dark Auto

Show  Hide

<

Y new relic

Log in to your organization

_IMPORTANT

l (j You have been signed out.

(J We found multiple logins for your email. This happens when you belong to more
than one organization or authentication domain. See the docs for more info.

3 japan-handson+2021@newrelic.com
\&/ Original New Relic account

/5y Japan-handson+2021@newrelic.com
'\c, Organization: NewRelic.kk

Authentication Domain: Derault

Use a different account

Y new relic
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https://newrelic.com/jp/blog/best-practices/multiple-domains-for-one-email

INRAVIREBEADOAT A2 FE

[#EfE]
New ReliclzAZ 42 LTLIEELY, https://login.newrelic.com/login
e 11—+ —: japan-handson+2021@newrelic.com
e /NRT)—k: oSz6bnrupas
(F—. TR . Eyb. OV . IX . 7=, A— E— I— IRX)

MXARNZAAEZF—TIE 22D New RelicZ Ao MMz A4 LET,
AL—XIZYPYBEZEITI=HI2AT 4B [Remember my email]l2F v 9% DI+ TLRESLY
N4 Y B ZIIRIESEE

KEENewRelicEHFELDAIEEYLar BESTUWBIGEELRHYET D TISARN—RISODUTEHFELKIEELY,
Chrome:>—9Lwko4a2k
Firefox: 754 RX—kq R
Edge:InPrivate D4 R™
IE: New Relic®) —&B#HE(X IEEZ HR—RLTWVER A, LEEOWTHHAD TS HETHALLEEL,
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mailto:japan-handson+2021@newrelic.com

SEERSFRDYT Ak

[INRUD 25—+ 3y T J(ECHAR)

http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-cube/index.php

- A Q S wmzaen @ sncAy @ o WO yo
NRU

WA® Y=x5-F TARYF
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SEDIRE DB RIER

e New Relic;

o MWEWR, JOVRIVRITZOY), 7I)r—iar A2T75

e Zabbix:
o Ao

ApM  iNErastructure ZABBIX
Web APH—/\—

© 2023New Relic, Inc. All rights reserved
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MZagd A4 95

o OJTAVEDTHIUNEYYBZTHERBIEN XX UBNEFICFESATOET,
o _LODFIRICHST., FRMERZTITHEVET,
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Log in to your account

‘ (1) You have been signed out.

S Japan handson+2021@newrellc com
L nt

v Relic

japan-handson+2021@newrelic.com
NewRelic.kk

(9)
) -
Default

Use a different account

Y new relic



IN XA (0) FSO Ul R

S new relic

e NewRelicF—#ILDERAY |__ | ,, i
MD"APM & Services"#ERL . - 4——————— — T
ECsite7 FUZEIRLET . s vl

o SummaryMEIRSNTNBIEE | | 300
HERBLET . il = 4 ¥ & i "

. a%-T-a“é—‘r“ — Q& TIEE 7 days |

ISEELES .

El¥&1=. Browsert>Infrastructure%
BBLTLEaly,
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e New Relictk—2)LDERAY
MD"APM & Services"#ERL .
EC-site7 TUZEZEIRLET,

e Settings — ApplicationZ=iRL

i T this application
(o] Set a name for this application in New Relic. You can change the name here without modifying the agent configuration
file. This may take 5-30 minutes to propagate through your reporting agent.

EC-site

Application settings

Application alias [1] Any saved change will restart all agents for

Alias
EC-site
Application server

Apdex T is the response time threshold value for apdex. Set a response time your users would consider satisfactory.
The default apdex T for an application server is 0.5 seconds. This applies to web transactions only.

Apdex T (1)
0.5

Enter a decimal or whole number only.

© 2023New Relic, Inc. All rights reserved @ new relic



N XA (0) Alerts & AIDFEER

| z=abmon |

EEMICOLTIX, RIFETERBALE T,

Alert coverage gaps (Beta)lZ77tALEJ , Alerts & Al — Alert coverage gaps
e EC-siteAdd alert/RAEHLET,

Alert coverage gaps

Some of your services don't have alerts set up. Our machine learning engine recommends adding these alerts. See our docs A

0% covered 1 entities

v Services - APM

Name

Throughput Error Rate Action
EC-site

39.35 req/min

0% Add alert
—
®

RTSNHG—EDHDOREED 12FRV, SRET7(AVEVIVILET,
o (RIFEFHALET, )75—HMBETS

%7 (condition)DUIMTBRENFET,

© 2023New Relic, Inc. All rights reserved
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Alert coverage gaps

Some of your services don't have alerts set up. Our machine learning engine recommends adding these alerts. See our docs [£'

0% covered

v Services - APM

1 entities

Name © Throughput Error Rate Action
® EC-site 39.35 req/min 0%
Add an alert

B EC-site

() Add recommended conditions

Qur power users add these conditions 1o similar entities,

Critical EC-site - Error Percentage
v Threshold type: Baseline

Aloet when this signal deviates from its normal baseline,

Critical EC-site - Apdex
+ Threshald type: Baseline

Aleet when this signal deviates from its normal baseline,

Crltical EG-site - Response Time (Web)
« Threshold type: Baseline

t policy to get notifiod

Looking for more options? L Set up an alert from scratch.

upper and lower, for at least § minutes by 3.00 standard deviation(s)

upper and lower, for at least § minutes by 3.00 standard deviation(s)

Alert when this signal devistes from its normal baseline, upper and lower, for at Inast § minutes by 3.00 standard deviation(s).

‘A2 (0) Alerts & AIDFEER

[ EH(XTHAELIN

Create an alert condition

Oefine your signat
e NG Gy (

SELECT apdex(apm. service, s

x) FROM Metric WHERE entity.guid

N UTY IOOIE 1 BOVEY

TOSHOQINOAMDK® FACET entity

e b Gy U v

Theme charts vun peus st St 13 vhm S 1 Mgl e Create P, Thay Gon' comsider o aupects of iasming Bnayica e 3. Cadence, ml wwises, Sl et Ued 4303 )

“quid
For b wn £ rre
Highly recommended T ——
¥
- k
&
e chart w sesmates oo

St yous condtion tresraids

Tews Type: ) Ste @ ooy

Torwsnont drecton  Uppar and ower ~

© 2023New Relic, Inc. All rights reserved
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15:45 - 16:05 (20min)
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SRINREDERIEA

[AT#R]
SEFFFOTI—ERELTHET

RERC->TOEH—E 2 EE BEDYRHIDIKE

o, = N <

S EE1R F I ErEE FIvHIS5—
)= b e ] Apdex JSTS—
S, Apdex . ZIL—Fyk
T )r—ay R 4xX, 5XXI5 T BIE
M LEA(D5
A5 i
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(EEINES

1. Alert PolicyZ1Em 95
2. Alert Condition(42) &/ %
3. WorkflowsZ4ER9 %

0 CDETELCT

|Bviolation
Incidents

e N
Telemetry Alert Policy

Data
Alert
Condition

Log
Anomaly
Configuration

Trace

[TII

© 2023New Relic, Inc. All rights reserved

@

Incident
Preference

[ ———

|Hincident
Issues

|

Anomalies

Anomaly

Anomaly

[

Decision

Issues

o)

CORRELRTE

(Option)

=9

@V @

Workflow &

now

-4

ENRICH &
NOTIFY

Y new relic.
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AN

* Alerts

< new relic

Search

Add data

Al capabilities
Al entities
Alerts & Al

APM & services
Apps

Browser
Dashboards
Errors inbox
Metrics & events
Hosts
Infrastructure
Logs

Mobile
Synthetic monitoring
Query your data
Serverless
Service levels
Help

@ NRU-User

N\

>~(1)-1 Aler

& Al A= a—%FEFET,

Alerts & Al

Issues

Overview
© state = ‘Active’

Issues & activity

Alert conditions (Policies)

Anomaly detection

Active High

Muting rules

Workflows New

Destinations

© 2023New Relic, Inc. All rights reserved

Dec 2, 202

t policyz/ER9 % 1/4

® @

¢ (O since 7 days ago (GMT+9) «
Associated account R y-Japan (7)

x Search lick the dropdow

Alert coverage gaps Beta ’ Med o . ]

g Sta Pri Created o name tity name Notified ns
Soinces Active  High  3h52mago  Problem started at 05:53:0. 1incident
Decisions Active High 8h40mago  Problem started at 03:04:3, 1incident

Problem started at 10:18:07 Tincigent

Y new relic
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* TAlert conditions (Policies)1Z%2vZLET

2
Alerts & Al @ ¢
ANALYZE
Z Search policies [ +New alert condition ] ( +New alert policy ] Browse pre-built alerts
Overview
Issues & activity Policy Conditions Open issues
NRUA VARG VR AT FHVA 1
DETECT )
Yy aml—RN\YZXAVB7 Z—kRY — 2

Alert conditions (Policies)

Anomaly detection

Alert coverage gaps Beta

CORRELATE

Sources

Decisions

© 2023New Relic, Inc. All rights reserved @ new relic. 8
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* T+ New alert policy &2 y2LTH LU PolicyzERLEFT .

2
Alerts & Al @ ¢
ANALYZE I | I I
Z Search policies [ +New alert condition 1 +New alert policy Browse pre-built alerts
Overview
Issues & activity Policy Conditions Open issues
NRUA VARG VR AT FHVA 1
DETECT )
Yy aml—RN\YZXAVB7 Z—kRY — 2

Alert conditions (Policies)

Anomaly detection

Alert coverage gaps Beta

CORRELATE

Sources

Decisions

© 2023New Relic, Inc. All rights reserved ﬁ new relic. *°
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BRLEY

2. New Relic 75—rD#EKEE® Incident

Preference 1/2 #5Z& (2, 1#& DT INCIDENT
PREFERENCE JZ&:&#iRL TL=&LY

3. [Create policy without notifications]&%'J v L%
-d—

a. BHATIRTOIVKR—RUIEFETERLZLV:
& . ZZ Tl Alert policyd#HZEERLET

© 2023New Relic, Inc. All rights reserved

ALERT POLICY NAME

@

ISSUE CREATION PREFERENCE

@

5953 LI T% B4 Bi% 14T AlertPolicy%{f Create alert policy

Give your policy a concise and descriptive name.

Specify how we create issues and group incidents into them. (You get notifications when an issue opens, is

acknowledged, and closes.)

E_) We streamlined our terminoloEy. See what's

changed 7

@ One issue per policy

atatime.

Group all incidents for this policy into one open issue

One issue per condition

ssssss

One issue per incident

incident.

Group incidents from each condition into a separate

No grouping. Create a separate issue for every

See our docs

Cancel

) e
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[AT#R]
SEFFFOTI—ERELTHET

RERC->TOEH—E 2 EE BEDYRHIDIKE

o, = S <
niem TRt

S EE1R F I ErEE FIvHIS5—
)= b e ] Apdex JSTS—
S, Apdex . ZIL—Fyk
T )r—ay R 4xX, 5XXI5 T BIE
M LEA(D5
A5 i
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o #7iHAlert Condition®3EN
ADNTo7—rEIBBIZRELTNEET

NRER FvIITS5—

JOVRIUR: Apdex(E##Y)

TV r—2ay ) BRI (E18)

TI)5—a0  AxX,5xXT5—((RARS EHRERMEZEZTETT )

HwnN =

© 2023New Relic, Inc. All rights reserved g new relic
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< new relic

). Search
Add data
All capabilities
(3 Al entities
) Alerts & Al
@ APM & services
3 Apps
Browser
Dashboards
Errors inbox
Metrics & events
Hosts
Infrastructure
Logs

& Mobile

;  Synthetic monitoring

Query your data
1 Serverless

Service levels

Help

NRU-User

Alerts & Al

Overview

Issues & activity

Alert conditions (Policies)
Anomaly detection

Alert coverage gaps Beta

Sources

Decisions

Muting rules
Workflows New

Destinations

General

PolicyZ{ERL7=5T Create a condition] A 5conditionZ{ERLET

® &

W

m&E#R 75—hkRYS—

Correlate and suppress noise Issue Creation Preference: One issue per policy Delete this policy

Notification settings Createaw

This policy doesn't have any conditions

Alert conditions are the criteria for creating incidents.

Notifications are sent when an issue opens, is acknowledged, and closes.

© 2023New Relic, Inc. All rights reserved
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* HNBEMRFIvIIS—
o EELTFIIRDISICLTLESLY,

1. Categories
a. Synthetics —> Single failure

2. Select a monitor
a. EC-CUBE-Checkout

© 2023New Relic, Inc. All rights reserved g new relic
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* Categories Z#ERL. [ Next, select entities] Z2')vILFEY,

New condition
1. Categorize

Select a product

NRQL APM Browser

Select a tvpe of condition

Single failure

© 2023New Relic, Inc. All rights reserved

Mobile Plugins ll Synthetics

Multiple location failures

Infrastructure

(X) Cance

Next. select entities

Y new relic.
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® Select a monitor TIEC-CUBE-Checkout Z:#iRLINext, define thresholds 12y oLFET,

2. Select a monitor

Select: View: All(4) Selected (1) Unselected (3)
EC-Cube-TOP
EC-CUBE-Ping

[‘c ]

EC-CubeAdministrationPage

< Back to Name and Categorize [ Next, define thresholds ]

© 2023New Relic, Inc. All 1 _ Y new relic
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* AVTAYIVRITHMPTVERTIZAALT [Create condition1Zz2)vILET

New condition ® cancel
1. Categorize Synthetics - Single failure
2. Select monitor 1 monitor

3. Define thresholds

A violation occurs whenever a monitor fails a check

Name this condition

PHDRFLERE

%) Add runbook URL

< Back to Select entity Create condition
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* aAUTaiavhMEREhELE, &fiTPcategoryE V) v I T NIEREERETEET,

75— S —_ ] C | r refer x i t i licy
%Du%% ) ) l\/_RU\/ || Connect to Incident Intelligence Incident preference: By policy Delete this policy

id: 1314626

Last modified 7:37 am by NRU-User

lert condition 0 Notification channels (D Add a notification channel to receive alerts
©) Add a condition
R FAILURE [DD‘DW?L‘@?D% ] Last modified 8:05 am by NRU-User | & Edit ] Copy @ [il Delete

[ EC-CUBE-Checkout ]

Monitor check failure

©) Add a condition

© 2023New Relic, Inc. All rights reserved @ new relic
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* I Alert Conditiond:iEH0
@7BY kIR Apdex(B#hY)

1. Categories:
a. Browser -> Metric
2. Select entities:
a. EC-site
3. Define thresholds
a. Critical: End User Apdexh’5% 21 E T (at least once)0.7% FEo1=5 (below)

Condition4 (X BB DEFRBERTEL TS

© 2023New Relic, Inc. All rights reserved g new relic
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* [+ Add a condition1%%")vo 9 1 ld PolicylZconditionZiEBMTEET

—_ e — g ] i 3 e
%DD%% 77— |\7I"\U\/— [ | Connectto Incident Intelligence Incident preference: By policy Delete this policy

Last modified 7:37 am by NRU-User

1 Alert condition 0 Notification channels () Add a notification channel to receive alerts
() Add a condition
SYNTHETICS MONITOR EAILURE DD\D\b@_L\ﬁ;D% Last modified 8:05 am by NRU-User | & Edit | (] Copy @ [il Delete

EC-CUBE-Checkout

Monitor check failure

%) Add a condition

© 2023New Relic, Inc. All rights reserved @ new relic
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* Categories ZERELET,

New condition ® cancel

1. Categorize

Select a product

NRQL APM || Browser Mobile Plugins Synthetics Infrastructure

Browser Alerts can now be created using NRQL conditions. Learn more

Select a type of condition

Metric Metric baseline

Next, select entities

© 2023New Relic, Inc. All rights reserved Y new relic. ©
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* Select entities THRHERIZTHT7ITVr—a ERIRLET,

2. 1 entity selected
Search browser applications

Select: All(1) None View: All(1) Selected (1) Unselected (0)

EC-site

< Back to Name and Categorize [ Next, define thresholds

© 2023New Relic, Inc. All rights reserved Y new relic.
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® Thresholds #FZELHMNYDOTNERIFRELET,

3. Define thresholds EC-site

When target browser application

End User Apdex ~ | has an apdex score below t I Sl WYYV vy | Y VY
0.8
0.7 at least once in 5 minues W 00000 | e L
0.6
%) Add a warning threshold
0.4
Condition name 0.2
’ Z#iEEs2 End User Apdex (Low)
03:00 AM 04:00 AM 05:00 AM 06:00 AM 07:00 AM
(¥ Add runbook URL ® Apdex @ Critical threshold &) Critical violation

< Back to Select entities Create condition

© 2023New Relic, Inc. All rights reserved Y new relic. &
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o 2D MDconditionhMEREEE L=,

Last modified 7:37 am by NRU-User

2 Alert conditions 0 Notification channels (® Add a notification channel to rece

Add a condition

NSER APPLICATION METRIC %ﬁﬁﬁiggﬂ End User Apdex (Low) Last modified 8:28 am by NRU-User = & Edit Copy il Delete
EC-site (1) Add entities

End User Apdex < 0.7 at least once in 5 mins

) Add a warning threshold

MONITOR FAILURE DD\O'\‘\JQ_L\E;D% Last modified 8:05 am by NRU-User = ¢ Edit Copy [ij Delete
EC-CUBE-Checkout

Monitor check failure

© 2023New Relic, Inc. All rights reserved @ new relic
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o I Alert Condition?:EHN
@7 TV r—i a3y R (F)

1. Categories

a. APM -> Application metric baseline
2. Select entities

a. EC-site

3. Define thresholds
a. RR—IUHHE

Condition4 (X BB DEFRBERTEL TS

© 2023New Relic, Inc. All rights reserved
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¢ RNR=RFAVT7F—ITRERAFAN—TRENELLET,

3. Define thresholds

Baseline Direction: NeW

Upper only

When any target application Web transaction time

average deviates from the baseline( at least once in ™ ] 5

minutes

more violations

fewer violations

;Dﬁﬂzﬁa‘e(:

Condition Name

ging threshold

Web transaction time (Baseline)

+) Add runbook URL

EC-site

(%) 2 critical violations 'ﬁ Last 2 days

k
k

w

N

k
1k

500 A

-500

wn

Q
1

Apr 24, Apr 25, Ap
12:00 PM 12:00 AM 2

® Web transaction time @ Average web transaction time

ihlo in Iaro: Firno windoaec. Flicl and drao 6 F00ry
iDie in larger time winaows, click and arag to zoom

¢ Back to Select entities Create condition 66
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o I Alert Condition?:EHN
@F T r—3> : Axx,5xXT 57— (FRA RS EIZEE)

1. Categories
a. NRQL
2. Enter NRQL query

SELECT percentage(count(*), WHERE httpResponseCode >="'400") FROM Transaction facet host

3. Set your condition thresholds
a. Threshold type: StaticCE E IFE 721 (%)Z R E L TZELY

Condition4 (X BB DEFKBEREL TS

© 2023New Relic, Inc. All rights reserved g new relic
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* NRQLZANTHELEBFHMICSELLES CharthRTRSNFET,

v Define your signal

[ SELECT percentage(count(*), WHERE httpResponseCode >= '400') FROM Transaction facet host

What's possible with NRQL Alerting +

Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs

Showing 1/1 time series (®)

© 2023New Relic, Inc.
« Critical violatio

Y new relic
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@ Configure your workflow

1. Alerts & AIA=a2—® Workflowsz4"')w4L . [+

Add a workflow]&% ) woLES s R b
2. ZBEEB®DOworkflowsTHBHZENHMNBERTE A T L HEN= S—
ALFET m—
3. Filter dataT"Advanced"%:&iRL. XD T4 IL3% N T
HELET s R e

a. Select or enter attribute: policyName
b. Select operator: exactly matches
c. Select or enter value: fERLLT=7R1) > —% iR

RDAGACICHEHET

© 2023New Relic, Inc. All rights reserved @ new relic
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4. Notify: EmailZRIRLET (EE)

5. A—LEERNBRERELFT
a. CHE®DA=ILTEFLRZABLTTELY,

6. Send test notificationRa> &) w4, EEL
P2 A= LT RL RIZEA— LD RSO EFERLE
+
a. F—ILABZTHRELFET

é‘}g) Viebhook o Jita

i. Policy&t>Condtion% [(XFEETEE
ITH?
ii. RunbookiF#RURLIZEZIZEEH INT
L\ig—b\ r? @ l::;:?:',.
iil. Tags&l3Eo3aviEBYETh? T e
RDASARIZHEAET

© 2023New Relic, Inc. All rights reserved
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6. Send test notification®Ra>%&41)woL. fEEL

A= LT RLRICER I A— LN RO EFEFELE 5 s>
2 B o
b. %%(:q:—i':ﬁla L\T::&€ﬁ§ﬁ®f§(:~ @(: & e i
EBRY. Email subjectf>Custom Detailsz %
BLEY , BE Send test notificationZ%
)L, EDXINA—ILDHREMNEHDHH - |

ZHERLFET . (BRELTHTTELY, )
. AR RREREFAIT AR, {{'E

AALTHIBLTTSULY,
7. SaverlRAUERLET 5
RDAZARICHEHRET S b

® @

© 2023New Relic, Inc. All rights reserved Lo, ew relic
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8. Test workflowR4r %L, TARAA—ILNEE

EEEELT<T£§L\O message. i 2 X
b. H%IEBOTRANAA—ILEEDH I EVDHD & o =
MERBL T B s
O. Active workflowha>&5)voL., BEEXREL
E3 N
AN
.
® @

© 2023New Relic, Inc. All rights reserved Lo, ew relic
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Workflows I TEmailZ:end 5&. Destinationtb BEIMICERESNE T,
Alerts & AlA=—a1—@) DestinationsZ %) w4 L. External addresséL T BB D A—JLF7RLAANEMNE

NTWAIEEERLET

Add a destination
Add destinations where we send notifications.

-
° Jira now. ServiceNow :‘i.’ Slack (}g Webhook

Notifications Log  Destinations (3)

Manage destinations where we send notifications.

= v Search

Type Name Two-way URL/Details

M External address m_ogawa@atlas.jp

NRU-User japan-handson+2021@newrelic.com
External address kaojiri@gmail.com

D PagerDuty
1

Last updated
Aug 10, 2022 2:41pm
Aug 10, 2022 2:41pm

Jun 6, 2022 7:49pm

AWS EventBridge

Updated by Enabled
1001038720
1001038720

1001038720

%Mobile push

Status
DEFAULT
DEFAULT

DEFAULT

© 2023New Relic, Inc. All rights reserved
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A—ILBHMEZDEY a3 R(ZEMICLI-LMES . EnabledhT ILARZUEESELTT S,

Add a destination
Add destinations where we send notifications.

AWS *
EventBridge %Moblle push

BRhF

20 D 3
Jira now. ServiceNow ea = Slack Webhook PagerDut
2 a S i Peoeowy K
Notifications Log  Destinations (3)
Manage destinations where we send notifications.

= v Search
Tia Name Two... URL/Details Last updat... Updated by Enabled Status
[z] External address m_ogawa@atlas.jp Aug 10, 2022... 1001038720 DEFAULT
E NRU-User japan-handson+2021@newrelic... Aug 22, 2022... 1001038720 @ DEFAULT
[ Externaladdress kaojiri@gmail.com Jun6,20227... 1001038720 DEFAULT

] NRU-User

© 2023New Relic, Inc. All rights reserved

japan-handson+2021@newrelic... Aug 22, 2022...

1001038720

HEXh

DEFAULT

Y new relic
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16:05 - 16:15 (10min)




New Relic AlIOpsIZ&aH/ 2 T RT70—

B

BEMGEENEEDEEIC FREZEEL. RARREIC-EYEL

#BBIZE < (ERRTES RIS B)
(RSB KBS B)

BEEZRHET D ODTHELT
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L]
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BRI TERRICX T HF

Define your signal

S/

u

SELECT count(*) from PageView FACET name

What's possible with NRQL Alerting v

@ Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs (4"

16
15
14
13
12
1"
10
9

g

1l: M P f A l ’l‘\
ol 7 VYT TR TR

® Critical threshold

09:00 AM

® Warning threshold @& ) Critical violation &

Warning violation

I\ 1L l|“ I
IR ,|“|'.!l [VATY (AR AN

|

ALY YA T \'I'M'n\"h'

75—z kBRI

o
i

01:00 PM C

Y newrelic. 77
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AR DOFEESHT RARES

© 2023New Relic, Inc. All rights reserved

Plan Service

Web response time > 500 milliseconds for at least 5 minutes on 'Plan Service'

Attributes to investigate @

Database duration (ms) faceted by Datastore type
and Table and Operation

External total time (ms) faceted by External Host

@ (share | X

Violation v »
© @ Plan Service tZ

View service map [7

Recent activity details  Entity details
® 1 critical violation [ 3 deployments

1 warning violation [#] 0 related deployments
® 1 recent anomaly

u 0 related anomalies

Database calls

ceted by Datastore type and
Table and Operation

Y new relic
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EEBRA REBRA
(@) (ER)

ANV DEES T RARRE ST
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Wome  Expors

© Wew ek One

Browsedcs  Dassboardh  Alents & Al

Last updated 656 pem Cr v

© Decrensed B 0@ et

CPU USAGE (W)

“.
“‘"""‘"

womuae top vt seneccs ([RED 2

Infrastructure golden signals by entityName for Demotron V2
et s Loarn meve )

Eaploney Browsedata  Dushbowds  Aers & A

W Plan Service (Demotron V2) ... v

Explore 3pp

Response time

238% higher than jan 30, 9:19 - 10:18 am

Decreased @ Increased
1 30, 10:19 - 10:40 am average 1407
Jan 30, 919 - 10:18 am minute average 0416
Jan 30, 9:19 « 10:18 am minute standard dev 0038

Jan 30,

59 - 10:59 am compared 10 1 hour earker

Jan 30, 10:19 - 10:40 am compared to
Sarme ey gy min 1494, 16%
1359, 13%

0417, 1237%

33 = Q DEVIATING SIGNALS

R e

Pertormance  Abrormal history

Asalyzing 4 ermtybarres

|

e Quyporans Bam QO % D ©-

Other performance indicators for Plan Service

Top transactions
by percent of wall clock time

Top external services
by total response time

Top database operations

Y new relic.
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Issue timeline

EEBRA
(1R%)
BARRDH winct

$: 0000

0000

LLLLL

uuuuu
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AR DA

BARESH |

© 2023New Relic, Inc. All rights reserved

[ cowes JEETT)

Web response time > 700 milliseconds for at least 10 minutes on 'Plan Service'

® s Opd-

Issue summary

Analysis summary
© Gelden sgnals: Latancy © Related componencs Application

impacted enchies (1) @ 1 Appication

@ Ponsence

Root cause analysis

Deployment events (3) Error logs (3)

3 Degioyments @ usin  errorlogs
» Degloyment

Agpication: Plan Service
Oeployer; gpirker@Laiko.nrdems.com | Rewsion
Hotflx: Foong bad query

Possible cause

TR

Suggested responders

2, Aan Turing

© 24m  Mar 15, 11:57am

Artributes to investigate (3)
Plan Service
0 P

Possidie cae
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EEBRA EER
ﬁ’] (@) (&%)
now.  ServiceNow incidents (j’: Webhook ° Jira ..;:.,: Slack
AR DI A RARENR E Email ReHl  AWS EventBridge ID PagerDuty

(4 EBITSMY—JL: Servicenow, Pagerduty$¥)
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AlOpsZz{E--EFE &
EIRE AT

16:15 - 16:30 (15min)

XFEAT ATk NewRelic. kk&OriginaI newrelic account
(AT AV EBRFLLS]H)
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SEINREDERBRK(FE)

e New Relic:

o NEER, JRULIURITIOY), TIVS—3r A20T07
e Zabbix:

o AI5

MySQOL.

ot Aa

Web APH—/\—

DB
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AlOps: &4

N XA (2)
1. REETHLTS

[E ]
AlOpsDRERMDOHMAZEEL, REZFIHRILTIBEEFEUELLS

* Topr=a—®M"More"h " Lookout"Z&R
- fADSRRTEINTVSHRERELELLS
- BMICRLIARELDE 2 —FE>THELELS

¥ Lookoutz RS &EETIT. T Original New Relic account)IZAT 42 L TFZEL
(FEHIECBn)
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AlOps: A N~ DFERE 4

N XA (2)
2. BRDPS— ERETS

[B Y]
AIOpsISELNT=-F5—FEBBLET (RBIORE OFEATHEE)

* Alerts & Al -> Overview -> Incidents T, Openh D 75—+ 42T 5

- EThEh. Originh7EIChEFERLELLD
- AvtE—Uho, EQLILGT IO EHRLTHAFELELD
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. AlOps: A N~ DFERE 4
/\-/ZZI_-/(Z) AlOps: AR KRR E 73 47

3. EBO7S5— et ST a—T4UTIT’/IITS

[E ]
2THELEEZ D75 ED LS Toh, aHShTO AN ERRELELELS

* Alerts&Al -> Overview -> IssueT. Active D IssueZxFERT 5

- ENEN. EDKIGTI—FAFNTLENERERELELLS
- Root cause analysisICED KHRIEENENMN TS TLLIM
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EA7H2k:NewRelic.kk&Original New Relic Account
(AT AV EBIRIICELSH)

Y newrelic. *



NAFV(Q)EREZRRIELT S

[Original New Relic account IR A4 LET (GFMAFIEIEL Zb5)
Az=a—mlLookout Vvl BN-BEE L TH—ERDBRREFABEFELLD

9 new relic Lookout

Application & service golden signals by appName for New Relic TSS

Select account View data from Compare data to

New Relic 7SS v Last S minutes v Preceding 60 minutes
7-46pm to 7-51pen 6:46pm to 7-46pm
@ Decreased @@ creased () Size shows relative amount 7 Add to dashboard
Throughput (rpm) Error rate (%) Response time (ms)

- ron Foode NOBMIETIT) r—2avBEuTY
HDKSSIFEDOKRESE.
HDOBIEEENREELTHEINEIAZE
KRELTWFET

Y new relic




NAFV(QEEZAHRIET S

* RITEBHo(M)EFBIRL. EQXIBTEIENEL TSN, SFHlZEHEELET

< new relic Lookout ® =2 2

), Search = ter by name or tags

e Ri&o-oxZHLTHALCFEY
3 R Application & service ¢ .

BEANCIDRLISS New Relic Pet Clinic”

All ontities Selacteccoont Performance P
New Relic TSS Throughput
) APM & services Comparing the Last § minutes 1o the preceding 80 minutes

Other performance indicators for New Relic Pet Clinic

S @ Decreasea 19;Iower than the preceding 60 minutes %97%7 U ‘yO L,—C EO) J: 5 fd:'l‘ﬁ %& 7‘3§
i Browser ecreased Increased ; = = =
B D REBIRTHELLD

Y| Dashboards

1 Query your data

3 Apps

) Alerts & Al Comparison windows Evaluation &

Errors inbox

Last § minutes average 552.8
= Preceding 60 minutes minute average 557.3
Infrastructure
Preceding 80 minutes minute standard dev 12.6 e

Last 5 minutes compared to Preceding 80 minutes

Top errors View errors(4'
by error class

| Metrics & events

Lookout

Help

> Alternative comparison windows R T @ new relic

NRU-User




\OAF U (Q)EREZRRIET D

* ARFLODEL—FERLET

Manage Views -> Create a new queryz:EiR

Lookout

Filter by name or tags

Application & service golden signals by appName for New Relic TSS

Select account View data from Compare data to
New Relic TSS v Last 5 minutes v Preceding 60 minutes
7:46pm to 7:51pm 6:46pm to 7:46pm
{3} Decreased @@ ''ccased (O Size shows relative amount
Throughput (rpm) Error rate (%)

Auto Refresh (i)
< Last updated 7:56pm

(22 Add to dashboard

Response time (ms)

New Relic Pet Clinic FoodM FoodMe New Relic Pet

33 Chart

= List

® =2 &

Open a saved view

Edit current quer
| Create a new query

Save view as...

Deviating services

We found no significant deviation i appivames irom
the prior time window.



NAFV(QEEZAHRIET S

¢ HARBLOE2L—ZERLET#E). FREOEEMNMSFHMITATETT,
COFIBIZKYTIERFURLEETDLRARVAD S ELEREDKES, BILENARILTEES,

Create a new query
Select account

All accessible accounts v

Select data type @Eve ntséig*R
Metrics & orwneanraLauery (Q)Select your event ->

Build a custom queryh s

Mew 2 chart with Transaction->countZ;&{R
Transaction : count = ®
Transaction : average : duration X B ¢
rp— (®Add rowL . RILZ$E TTransaction
Facet by ->average->durationZ#EiR
I request.uri I v .
@request.uriz;EiR
View data from Compare data to
Last 5 minutes v Preceding 60 minutes v

Name your view (optional)

O HEDZEEAN

®Create New View# g+ @ Y new relic.




INRAME R DT 5—h4HE

* [Organization: NewRelickk | 7ho O A4V LELET

* Alerts & Al, [Overview]&Z4vwoLET

O

new relic.

. Search

@
O]
®
S
8

(3)

© 2023New Relic,

Add data

All capabilities
All entities
Alerts & Al

APM & services
Apps

Browser
Dashboards
Errors inbox
Metrics & events

Hosts

Inc. All rights reserved

Alerts & Al

ANALYZE

Overview

Issues & activity

DETECT

Alert conditions (Policies)

Anomaly detection

Alert coverage gaps Beta

CORRELATE

Opened violations by priority
Since 3 days agc

i d D

Y new relic



INRAME R DT 5—h4HE

* Tllssues & activity]>TlIncidents 127%&21)vILET,

L new relic

Search

Add data

All capabilities
All entities
Alerts & Al

APM & services
Apps

Browser
Dashboards
Errors inbox
Metrics & events
Hosts
Infrastructure
Logs

Mobile
Synthetic monitoring
Query your data
Serverless
Service levels

Lookout

Alerts & Al

Incidents

This page is going away soon

Overview

Alert conditions (Policies)

Anomaly detection

Alert coverage gaps RBeta

Sources

Deciekis STA.. PRL.

Muting rules i (
Workflows New

Destinations

© 2023New Relic, Inc. All rights reserved

INCID..,

EC-site
query res

EC-site
query res

Problem
started at

CRE.. o

Dec 4, 2022 2

Dec 4, 20222

Dec 4, 20222

BT %

To analyze incidents side-by-side with other related activity, check the issues page.

D. ENTIT...
12m EC-site
12m EC-site
18h 35m

Compone.

Compone...

N\ <
@ &

¢ (D since 3 days ago (GMT+9)

Associated account: NewRelicUniversity-Japan (9

AP)

EVEN...

MUTED

Y new relic
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INDZAFV(2)ER DT 5— RIS

® Low

* EAZDIncidentz4o)vHLET,

® Medium @ High @ Critica

STATE PRIORITY INCIDENT NAME CREATED DURATION ENTITIES ANALYSIS SUMMARY SOURCE
m | o) [PROBLE4M] Load 45 40 ago A o
average is 100...
m Web response 4h 50m ago 12m EC-site Signal: Latency o
time > 2 secon... Components: ...
= [PROBLEM] ip- o
B (o ) ss. A zen o -
m [PROBLEM] ngh Qh Sm aon 1m o-

EVENTS

5

ol
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* Origin Key DEZFER T HET, EDY—ILIZEOTHIEEIN =T I— I EHER T HIENTEET,

Web response time deviated from the baseline at least once in 5 minutes on 'EC-site’

Analysis

Attributes @

We did not find any attributes to investigate

Anomalies @

We did not find any other anomalies that occurred around this time

© 2023New Relic, Inc. All rights reserved

@ EC-site

Type Account

~ Incident details

Condition Web transaction time (Baseline)
Policy test deleteme
Issue Policy: ‘test deleteme’. Condition:

7 A h A& ADEN User Apdex
(Low)

yload ]

[ = View incident g

~ Tags(8)
>
accountid: 2511671 language: php

Instrumentation.name: apm  nr.has

trustedAccountid: 2490334 shug: lixil-lvm1-lya6ispf
account: NewRelicUniversity-Japan

instrumentation.provider: newRelic

Incident accumulation

[£] Copy payload

Key Value
source newrelic

[ origin newrelic ]
conditionName Web transaction t..
policyName test deleteme
conditionFamilyId 24384045
policy.rollupStra. PER_POLICY
evaluation.name HttpDispatcher

Y new relic.



INVAFAV2Q)EH DT 5—h i Tt

NIV Aa—TATI21%ILTH

* Tlissues]®7%#49)yoLET,

< hew relic Alerts & Al

Search

Add data

All capabilities

Overview
Al entities = @ state = Active’ x Sea
Alerts & Al Issues & activity
APM & services
Apps
Browser Alert conditions (Policies)
Dashboards Anomaly detection
Errors inbox
Alert coverage gaps Beta N ® Nodium ® °
Maetrics & avents
Hosts ~AORREL ATE State Created o
Infrast N
ETRASROVAN P Active ligh Dec 4, 2022 2:5
Logs
Decisions Active ligh Dec 4, 2022 12:

Mobile

Problem started at 05:53:08 on 2022

Problem started at 03:04:30 on 2022.

Entity

@ @

¢ (@© Since 3 days ago (GMT+9) ~

Associated account: NewRelicUniversity-Japan (’,')

1 incident

1 incident

© 2023New Relic, Inc. All rights reserved
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N AL RQEHRDTS— R T
NSO a—Ta VT I12RILTSH
* F—TUHR®IssueMFEELEWGE XN Active | 70 JLAZHIBRLET

< new relic Alerts & Al Lo

< (O Since 30 minutes ago (GMT+8) ~

0. Search
Add data " 4 o
ANALYZE Issues Associated account: NewRelicUniversity-Japan ()
S All capabilities
Overview

(2] All entities
Alerts & Al Issues & activity
APM & services
Apps
Browser Alert conditions {Policies) No chart data available.
9 Dashboards Anomaly detection
Errors inbox
Alert coverage gaps Beta
Metrics & events

Hosts o o State Priority Created § Ssue name Entity name Notified Contains

Infrastructure
Sources

Logs

Decisions
Mobile

© 2023New Relic, Inc. All rights reserved g new relic



IND ATV (2Q)EH DT 5— i+
— \ N — Ny e
NSO aA—TA4TITZILTS
* Issues TlEaA—H—MERELT= Alertt>Anomaly, APLE#ELEDERD 75— D TEHELZES
BEDEFEHDTRYRWNET,

Issues Incident Anomalie ostmorter Associated account: NewRelicUniversity-Japan @

= o state = ‘Active’ x Search or click the dropdown for options

1.5

1

0s I I
0

2, Dec 02, Dec 03, Dec 03, Dec 03, Dec 03, Dec 04, Dec 04, Dec 04, Dec 04, Dec 05, Dec 05, Dec 05,
n 8:59pm 2:59am 8:59am 2:59pm 8:59pm 2:59am 8:59am 2:59pm 8:59pm 2:59am 8:59am 2:59pm

Low ® Medium @ High ® Critical

State Priority Created o Issue name Entity name Notified Contains
Active High 28m ago Problem started at 08:13:07 on 2022.12.05 Proble... 1incident
Active Critical 29m ago End user Apdex < 0.7 at least once in 5 minuteson... @ EC-site... +2 5 incidents CE]
Active High 2h 48m ago Problem started at 05:53:08 on 2022.12.05 Proble... 1incident

© 2023New Relic, Inc. All rights reserved @ new relic. %



N RF (M OT S~ MR 1
NSO A—T4 T2 ILTS
* IssueZzVwI 9 BHEFMARREINET,

Associated account: NewRelicUniversity-Japan @

15

5

05 I I
0

2, Dec 02, Dec 03, Dec 03, Dec 03, Dec 03, Dec 04, Dec 04, Dec 04, Dec 04, Dec 05, Dec 05, Dec 05,
n 8:59pm 2:59am 8:59am 2:59pm 8:59pm 2:59am 8:59am 2:59pm 8:59pm 2:59am 8:59am 2:59pm

Low @ Medium @ High @ Critical

State Priority Created o Issue name Entity name Notified Contains
Active High 28m ago Problem started at 08:13:07 on 2022.12.05 Proble... 1incident
Active Critical 29m ago End user Apdex < 0.7 at least once in 5 minuteson... @ EC-site... +2 5 incidents CE]
Active High 2h 48m ago Problem started at 05:53:08 on 2022.12.05 Proble... Tincident

© 2023New Relic, Inc. All rights reserved Y new relic. '



N XA (2 EIDT S—MEAR I
NI AT AT SR TS

o EDIncidentNEEDLNTWNEDMNERT HIENTEET

Critical priority issue activated at Dec 5, 2022 5:12pm @ 32m

End user Apdex < 0.7 at least once in 5 minutes on 'EC-site'

& Incidents: 5

Sortby Newest to oldest v

Source: Y [Z] 1ssue payload

Incidents: 5

Show open only Critical priority incident opened today 5:16pm (O 27m

=N EC-site query result is > 1.0 for 5 minutes on 'NRU302_alert_lab'

Critical Open N _
Source: Q) Alert Policy: v ¥ aili— KAV XA VA7 S—rRY.. £
EC-site query result is > 1.0 for 5 minutes on 'NRU302_alert_lab' -

30
Created: Today 5:16pm ® 27m

25

\

Critical  Open 20
EC-site query result is > 1.0 for 5 minutes on "4 > 77 5— k'
Created: Today 5:16pm @ 28m

Critical  Open 5
Monitor failed for location Tokyo, JP on 'EC-CUBE-Checkout'

Created: Today 5:15pm © 29m
4:55pm 5:00pm 5:05pm 5:10pm

@® EC-site Tags: 10

Entity type: BROWSER

'EC:site’ Account: NewRelicUniversity-Japan
Created: Today 5:12pm ® 31m

J

Critical Open

Web response time deviated from the baseline at least once in 5 minutes on account: NewRelicUniversit... accountld: 2511671

Condition: NRU302_alert_lab ¢

Last updated Dec 5, 2022 5:17pm

Close Issue Acknowledge

See NRQL overview

Condition type: NRQL

5:15pm 5:20pm 5:25pm

[E] Incident payload

appName: EC-site clusterAgentid: 445000097 enabled: true
id: 24752895 nr.has_slis: true policyld: 1065477 trustedAccountld: 2490334 type: NRQL Query

© 2023New Relic, Inc. All rights reserved
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N XA (2 EIDT S—MEAR I
NI A—F AT SR TS

. . a . =3 — < LS —_ /}'Ll X == > i
* Issue timelineX>BE:&E S SEntity!FR. T TOMBEGLE . REDFICEILDFERHLRTIINFET
IWED Fe R b s - : e € ~ Root cause analysis
Deployment events (1)
1 Deployments @ Last 12h
Attributes to investigate @
Average database duration (ms) faceted by Web response time faceted by Database duration (ms) faceted by 4:Deployment S bl e
Datastore type and Table and Operation request.headers.accept Datastore type and Table and Operation Application: EC-site

Deployer: Systems Manager | Revision: ec-cube-4

lea

Possible cause

. SRRy Impacted entities (3)
- - SRR DR ® (Cane =
® MySQL, 1, select @ SQL order, se... A
 fCre el
P PP P R RS Y I > VSRR — P S Fy .
« Issue timeline Fisvetimetne [} e log stk
O o
ot s
ssue 00 o
- - - .
INCOENTS = 3 Resodved - - g Ve - & ——




= (4)
AlOpsDE=

16:30 - 16:45 (15min)

Y
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ITH—E XIZ
&
ActionableZ: B4R 0 EUYHZT DER 0
SOLWVEHEIZIELSHLA SOVWTEHERLIZDEIF SN
=5 =z BlLA2I5DY—RERELS )
RS (B, Lt — AV T DIBEE (R 2L )
-
ActionableZ;EE1R P il & B TETULVERLRMNO) FEE
BEERAELTERFERIGICHEST-A. EERLELE-NRERAHLIGY ER
e EEAHMN>T-DTRE A SERT HTELL
KDIH7EL £5113
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HEEDEROT7IT7O—F

BEARLYYURIOT LS| ELNTHIT

ITH—E XI(Z
FHELSBEE BiETED »% @B%JIE‘I.L’. BEgTELRL
© ©
S31+3 ActionableZ; S 1R EUHZT DER

THE->TITRTD

EERA I E

YELWHT BhEBEMLBRAKT
ActionableZ;BEfRZ 107
.
KO0 ActionableZi B 157 ¥ (i ¥ BERTETULVELERA
DR
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AlOpsé& &

H—br—I2&BESE

https://www.gartner.com/en/information-technology/glossary/aiops-artificial-intelligence-operations

AlOps&ld. MERTOEREZBHILT BI=HICEYVY T—2 LM EEERTIT=EDTH
Y. UTDELIGHEEEEL

1. EERHA
2. ANVEDOHERED
3. RAREDH
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AlOpsHh LB LEINDHE &

1. B/YADDTAO0—E XA

BERMREGDAVR—R DRI HMEZ S EREFIC, AVR—RUMRIE D
B E MM K YEFHEIC

BEDYRT L EEDYRT I

ey Qlé Fo =
7Y bl// u/ ﬁ
7Y

)y — 2RIt %
(RE. JvF+%H)

o
ﬂg o o0 &
g o oo Eﬁ o
TZUNE/ Dy I OERNERES 7 ZUDRA 7O —ER{EHOEEN
Eofcte®, VY —ADMEELERF NI BiERRfcoH, EEY Y- EERERL
© 2023New Relic, Inc. All rigr ﬁ g @F’:ﬁ%b\\%i l-/ 7‘;73\ 2 TC Fﬂ%ﬁbf%i l./ 5 %) 9 new re'"c( 107




AlOpsHh LB LEINDHE &

2. iR TEAST—2DEMESHIE
New Relic) &53%A T H—/I\EYTATSYNI+—LIZEK>T. U—ERXRZEERT
DRk ARIEAVIR—R UL B ZHRE T —2FMETES LIS

e znhs
()
1—HF—H50 ,gé}, '.ﬁ .{;@}.
FaeEsr 77—k (%) pIngEE I TH A1 kD & hEER
(oee )

# 24k AETEISHESRPIHE NFLERH AT BE

2 F TZ20FhSBIS L
F—HTTS—hRE
e HEIRE o Lo
G
777 “ N 7 7Y DiREE%E
75— NEET
Zi 2N N
N = o:_eee] 0. sisel] @
=7 |88\, -

RRMS, H—ER = . S newrellc.
DRREHL THS :
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HERDEFH DR

ITH—E XIZ
RELSDEST

HfETEDS 4_

BETEGN

KOF5

oG

©

SIS

ActionableZiE4] EYHBZAT DER
ANTIOEEEDOT O IKEHEE
ActionableZZEEfR P iEE ERTETLVEL RO EER

© 2023New Relic, Inc. All r S

Y new relic



AlOpSO) 7IH—=F BABOERZEBBTREEN T

ITH—E XIZ BEAREEHR
FELSBREE HfETEDS p EETELL
05! ©

£5+3 ActionableZiE4] EYHBZAT DER

FET7S5—k
BEETLEHLED
TR INSKLI=T—2E MM EE THML
ActionableZzEEfRZ 09
KOIFELY
ActionableZZEEtR Pl B ERTETLVELERA
(F:=h-
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AlOpsIZ&>TH—EXDEERZEHS

75— E121 DHEFRIII= REDFS—hEESRRLTIS

EREIT HNDHEIRE a—4 5D ERE

[fRRT HAIOps D RE] [#RR 9 DAIOps DHEE]

- RE®RHA o ARVIDOHEBES
. « BERESH

FRIT7S—MRERT LLARMTRA HABORRZ A TEHEMN T, REREZHE
Alert coverage gaps Anomaly Detection

© 2023New Relic, Inc. All rights reserved ‘ B ETA) Y new relic. "?



HEEERAIT: Alert coverage gaps

Alert coverage gaps

Some of your services don't have alerts set up. Our machine learning engine recommends adding these alerts. See our docs [£'

0% covered 1 entities
v Services - APM
Name Throughput
@ EC-site 39.35 reg/min

Error Rate

0%

Action

Add alert

Add an alert
B EC-site

() Add recommended conditions
Our power users 3dd these conditions 1o similar entities
Critical EC-site - Error Percentage

v Threshold type: Baseline

Alert when this signal deviates from its normal baseline, upper and lower, for at

Sritical EC-site - Apdex
v Throshald type: Baseline

Aleet when this signal deviates from its normal baseline, upper and lower, for at

Crltical EG-site - Response Time (Web)
v Throshold type: Baseline

Alert when this

nal deviates from its normal bas

ine, upper and lower, for at |

Looking for more options? L Set up an alert from scratch.

1 § minutes by 3.00 standard deviation(s)

standard deviation(s)

rast § minutes by 3.00 standard deviation(s)

EIANESTI7—r2BHLET,
WITTIEAPMD A ZEHRELTLET,

Create an alert condition
el comamon amme.

v Agom

Oefine your signat
e NS Gy

SELECT apdex(apm.service, spdex) FROM Metric MUERE entity.quid = 'MiUxNTYIOKBUEISIVEOTEIDOVR) TRSSNOQIMOAMOKY ' FACET entity

“quid

7 oo 1 e vt
2 !

4

v chasts e eumares ooy
Thewe s v s stane 4L 13 e S 17 el P et e, They G0 comeider B mpects of AN M .3, CAMRCH, A i, SN s, T s 340)

St yous condtion tresraids
Tvwens Type: | Sane @) Monsy

Towenont drecton  Upper and omer ©

© 2023New Relic, Inc. All rights reserved Alerts & AI > Alert cove rage ga ps
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HEBEFB /T : Anomaly Detection

: o e e i n——— IRITTIE. APMDH D3It ELE>TLY
b s T FF M, HOSTXSBrowserti &, D ES
o fRentity®d Y IR—rESZRETEILTLY
ij— )
F—

o e— r

[ Coted | ' "‘i"
- LD o e
Alerts & Al -> Issues & activity -> Anomalies mI
o FEALF-AnomalyD1D%:&#IRL. FHEHE

I:llb\-d- 73) v

© 2023New Relic, Inc. All rights reserved Cuwr
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AlOpsZ{FE>T-E FE &4l
ER A 7 #r (G F#R)

16:45 - 16:55 (10min)
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SEINREDERBRK(FE)

e New Relic:

o NEER, JRULIURITIOY), TIVS—3r A20T07
e Zabbix:

o AI5

MySQOL.

ot Aa

Web APH—/\—

DB
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AlOps: A N~ DFERE 4

INAA(3)
3-1 #REV—ADT75—hEFLHZ . BEDOTS5—F

[H&]
TPo— BT TES LS. EHY—RXD75—r& New RelicDAIOpsISHRYAAEL &S

* Alerts & Al -> SourcesZ 3R
* Alertsh—K%iEiR
* [+ Add a policyl#2")voLTBAMYERLT= Alert PolicyZiEh09 %

© 2023New Relic, Inc. All rights reserved g new relic



AlOps: A N~ DFERE 4

INV A A (3)
32 RRGEV—ADTI—raFELH D : REBRMITHR DO ES

[H&]
TPo— BT TES LS. EHY—RXD75—r& New RelicDAIOpsISHRYAAEL &S

* Alerts & Al -> Anomaly DetectionZ&#R
* Add a configurationZz 9

s HTERZIZBEBHNDERI. AL NRUR511671). 7 ILEC-site. No notification. Correlate
with other alerts 74> I1ZLT[Save configuration]

© 2023New Relic, Inc. All rights reserved g new relic



AlOps: A N~ DFERE 4

N XA (3)
3-3 BRRIBEI—ARADT5—hEFELDHH: ZabbixhsD 77—k

[H&]
T7o— BT TES LS. EHY—RXD75—r& New RelicDAIOpsICHRYAAEL &S

* Zabbix 5.0 LIETEMENT=-webhook A T4 7 #AT(Z&>T. ZabbixMAlertZNew Relci
Incident Intelligence APIZEANT B EMTEET,

* Zabbix ®Macrom>{EZ5(TEY . New Relic APIZTU KRR Ak URLEINsights Insert KeyZFIFL
TlavaScript NoEFETHIENTEET .
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* [Sources] &9y IL%ET,

9 new relic Alerts & Al
Search
Add data ki sl
All capabilities
All entities Overveny = @ state ='Active’ x Search or click the dropdown for opt
Alerts & Al Issues & activity
APM & services
Apps PRt ‘
Browser Alert conditions (Policies)
Dashboards Anomaly detection
Errors inbox
Alert coverage gaps Beta Med o °

Metrics & events

Hosts State Priority Created § 3508 Name Entity name

Infrastructure

Active Higk 1h 3m ago Problem started at 03:03:37 on 2022..

Logs

Active H Dec 4,2022 225 Problem started at 05:53:08 on 2022

- Decisions
Mobile

Synthetic monitoring

Query your data

Muting rules
Serverless

Norkt: New
Service levels Workflows N

Lookout Destinations

© 2023New Relic, Inc. All rights reserved

Notified

® @

¢ L) Since 3 days 3go (GMT+9)

Associated account: NewRelicUniversity-Japan (

Contains
1incident
1incident

Y new relic
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* TAlertsjh—F&21)vILET,

Alerts & Al

ANALYZE
Overview

Issues & activity

DETECT
Alert conditions (Policies)
Anomaly detection

Alert coverage gaps Beta

CORRELATE
Sources

Decisions

ENRICH & NOTIFY
Muting rules

Workflows New

1 active source

9 1 policy connected

Available sources

7
9 Alerts

Ingest your existing alert policies for
correlations to gain actionable insights and
cross-source visibility of your stack.

\

J

» REST API

Use REST endpoint to easily ingest
monitoring data for correlations from any
other tool, including homegrown solutions.

® @

sity-Japan @

account:

© 2023New Relic, Inc. All rights reserved
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* [+ Add a policy//R2>%#01vILET,

i
ﬁ New Relic Alerts source

POLICIES (1)

POLICY

Hy k= RNV XAVREF5—hRY ¥— ]

NEW RELIC IS CONNECTED

ACCOUNT

NewRelicUniversity-Japan

Associated account: NewRelicUniversity-Japan @

C =]

© 2023New Relic, Inc. All rights reserved
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* NIXF2 (1) THERLE-B 5 D AlertPolicy[CTF Ty o%F+T
[ConnectliR2%F2')vILET,

{J Get data from New Relic Alerts

Select the New Relic Alerts policies you want to connect @

Account All v O, Search policie:
ew: All(3) Selected (2) Unselected (1)

POLICY ACCOUNT NAME

NewRelicUniversit y-Jopan

NRU f VARG VA XU+ VA4
[ nru-test-policy (4 ] NewRelicUniversity-Japan

© 2023New Relic, Inc. All rights reserved @ new relic
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* BHDPolicypEMEN-FxHFELET,

Associated account: NewRelicUniversity-Japan @

v New Relic Alerts source

NEW RELIC IS CONNECTED

POLICIES (2) -~ Add a policy

POLICY ACCOUNT
Fyyaf— RNV ZXAVAPF—RYY— ] NewRelicUniversity-Japan
nru-test-policy [4' NewRelicUniversity-Japan

© 2023New Relic, Inc. All rights reserved @ new relic
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* TAnomaly detection1Z&%')vo L%,
Alerts & Al

ANALYZE

Overview

lssues & activity v New Relic Alerts source

DETECT

Alert conditions (Policies)

[ Anomaly detection ]

Alert coverage gaps Beta

© 2023New Relic, Inc. All rights reserved @ new relic
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* [+ Add a Configuration?/R2>%#5)vHoLET,

Anomaly detection

We automatically detect anomalies for your APM applications that you can query and add to dashboards. See our docs f

Visibility

We display anomalies in the activity stream and the anomalies tab. You can adjust your visibility preferences to change what you see.

Notifications

Add configurations to get notifications (Slack or webhook) and customize what you see for specific applications.

O, Search configurations

Configuration name = Account Applications Destination

NRU Proactive Detection Sample NewRelicUniversity-Japan 1

L Visibility preferences J

- Add a configuration

Last updated o

Aug 10, 2022 5:00pm

© 2023New Relic, Inc. All rights reserved
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o [BRERIEBPDARESF. AccountlEl NewRelciUniversity-Japan & #ERLET

o TEC-siteJI2FTvIEANTT,

Configure anomaly detection

~ Make this configuration easy to identify

BAOR

v What account do you want to use?

A : 2511671 - NewRelicUniversity-Japan v

~ What applications and services do you want to include? (Select up to 1,000)

Q, Search in this table...

Service - APM [
APM All (2) Selected (1/2) Unselected (1)
Entities: 2
Name
EC-site
webapp

© 2023New Relic, Inc. All rights reserved ﬁ new relic
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* SAHTIVETIZTFIYI%ZDIF. I No notifications JZ#ZEIRLET

* T[Correlate with other alerts 1Z& $11ZL Tl Save configuration &)y LEd,

v What signals should we monitor for anomalies?

Web throughput ’ Non-web response time

Non-web throughput ‘

Error rate H Web response time ’

~ Where do you want to receive notifications?

We’'ll write anomalies we detect to NRDB, which means you can query them and view them in the anomalies tab.

Slack Webhook

No notifications @ ’

~ Do you want to correlate anomalies from this configuration? @

Correlate with other alerts @D




INDAFN(B-2)RRIG)—ADTS5—haFEDD

o BREMNEMINF-ZEEHEZLETS,

Anomaly detection

We automatically detect anomalies for your APM applications that you can query and add to dashboards. See our docs 7

Visibility

We display anomalies in the activity stream and the anomalies tab. You can adjust your visibility preferences to change what you see. [ Visibility preferences ]

Notifications

Add configurations to get notifications (Slack or webhook) and customize what you see for specific applications. -+ Add a configuration

O, Search configurations

Configuration name O Account Applications =  Destination Last updated o
B D4 NewRelicUniversity-Japan 1 Dec 5, 2022 1:37pm
NRU Proactive Detection Sample NewRelicUniversity-Japan 1 Aug 10, 2022 5:00pm

© 2023New Relic, Inc. All rights reserved Y new relic. '
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* Zabbixhincident Intelligence ~MDEHEIZIXREST APIZFIALTLVET,

Alerts & Al

ANALYZE
Overview

Issues & activity

DETECT
Alert conditions (Policies)
Anomaly detection

Alert coverage gaps Beta

CORRELATE
Sources

Decisions

ENRICH & NOTIFY
Muting rules

Workflows New

1 active source

9 1 policy connected

Available sources

® @

sity-Japan @

9 Alerts

Ingest your existing alert policies for
correlations to gain actionable insights and
cross-source visibility of your stack.

» REST API

Use REST endpoint to easily ingest
monitoring data for correlations from any
other tool, including homegrown solutions.

account:

© 2023New Relic, Inc. All rights reserved
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* APl URL&Insights Insert keyZ4ERL . ZNEaE—L T Zabbix A& 8ZLEF T,

© 2023New Relic, In

Need help installing?

A
New Relic Web Collector for REST API o See our docs [4

https://insights-collector.newrelic.com/v1/accounts/2511671/e

Visit our support center Z

Create an insert key
1. Go to our Insights insert key page [£'.

2. Next to the Insert keys heading, select the + sign to create a new key.
For custom event formatting and payload examples, see our docs 4

About our REST APl integration

We support a dedicated REST API interface so you can easily integrate with
additional systems, including your own solutions, by using our REST API. This
allows instrumentation of your code or other monitoring solutions to report any
kind of event or metric.

Y new relic. '
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oI

* Incident Intelligence AATA7RATFRETOAMIATTY,

© 2023New Relic,

ZABBIX

1-Y-G1—7
SEIE
XTAPIT
ZHYTT

F1-

diel_supjett

event_id

event_nseverity

event_recovery_status

event_recovery_value

event_source

event_tags

event_time

event_update_status

event_value

host_name

{ALER1.OUBJEL 1}

{EVENT.ID}

{EVENT.NSEVERITY}

{EVENT.RECOVERY.STATUS}

{EVENT.RECOVERY.VALUE}

{EVENT.SOURCE}

{EVENT.TAGS}

{EVENTTIME}

{EVENT.UPDATE.STATUS}

{EVENT.VALUE}

{HOST.HOST}

&l

rm—

new_relic_bearer

Bearer eyJ0eXAiOIJKV1QiLCJhbGcit

new_relic_proxy_url

new_relic_url

https://collectors.signifai.io/v1/inciden

urgency_for_average

urgency_for_disaster

urgency_for_high

_J new relic
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2% Zabbix®3&E:

oI

ZabbixDr)A—TF I3V Z& o TATAT AL TEREUHLTHALTVET,
YIS
7hiay  ERRE
* FIANNDPHLAVEFATYIOME | 1h
AVFTVARNESLETIFE v
ETRB 25y

77 A

BEROETAS =8

I—-H—H— T Ayt —H%X4E: New Relic via New Relic Incident Intelligence ZE Bl
&m
EFRORTAE =4 7hay

1-H—H - T(cAvt—I%EE: New Relic via New Relic Incident Intelligence

&m

*REE1O U EORTABHSEEIN TV LE HDET -

© 2023New Relic, [EE J [ e J [ cii J
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FED

* A—Y—@RISEVERTTZ—FMERELELS

AV IDSERIETUFNG—

* New RelicQ75—MEELRTELZEZEBMLELS

)

Telemetry
Data

Trace

Alert Policy

Alert
Condition

DETELT

|Bviolation
Incidents

Anomaly
Configuration

@

Incident
Preference

* New RelicZ{#>TAIOpsZRELLS

© 2023New Relic, Inc. All rights reserved

N
|Hincident
Issues

R

Anomalies
Anomaly

Anomaly

[

Decision

Issues

Issue

o

CORRELRTE

(Option)

Anomaly Detection&Correlation, LookoutZ{#->7- 2 & &40

@V @
Workflow &
now.
°
ENRICH &
NOTIFY
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CHBENHNIEXQRAIZITEEALIEELY
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Thank you.
VAN
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