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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’'s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.
Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.

© 2022 New Relic, Inc. All rights reserved v new relic



AEBOI—)L

* New RelicxfE>TkYa1—V—@FERICEWMERTZS—F
ZERET DFETES
* New Relicx#E>TAIOpsZERI|THAFXEETFES




Aty avDEEXNRB LIRS HE

o NFETHDAVIFEMRMLREL, I—F—EKEBROBZIRIZFHYIZWLERSTWS
o XKEDT7F—MINKATWS, BIZFF—FTIERDTLEVEEICHKA TS

o T7I—hrIOLREMMBKRIERIZFEYFSL

o New RelicOERHGHBZHEFHFLTHAE

o FHEANRQLZAXIDOTLVS

New RelicD AR D H A A Xz ZEBZEW [ (AT YU RREER)

e New Relicd ZL 7
o Ayl alRk—KTI—-23v 7 (NRQLAFIHRIZHEZ)

© 2022 New Relic, Inc. All rights reserved v new relic


https://newrelic.co.jp/webinar/nrb-newrelic-essentials
https://newrelic.co.jp/resources/webinars/nru-201

Agenda
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15:00-15:15 (1) A—H—-BRROT75—k

15:15-15:35 =(2) New Relic® 75— ##E

15:35-15:45 IRIRZHET S

15:45-16:05 77— ERRT S

16:05-16:15 =(3) New Relic® AlOps#aE
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16:30-16:45 F(4) AlOpsDE %
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New RelichVREEL TS T—REHE-T. 7
T—hERET DL ATHE Incident 188333707

24m 0/1 /1 1 7 7=k
SURATION CRITICA ENTITIES INVOLVED ALERT PG

FI—MERET HE. TI—MEHIZHSTAY
EUMSRESN, BRERTRILNTED | e

Nov 23, 1:15 pm Nov 23, 1:34 pm 19m CRITICAL
)PENED CLOSED DURATION SEVERITY

KT T— M LIF B ORI BMEDRELL, I
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eSS

App metric baseline
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QL new relic
DETECT

Opened violations by priority

Search Alert conditions (Policies)

Add data Anomaly detection

Muted violations

All capabilities

Opened violations by priority

Alert coverage gaps Beta

Vilatons (54)

All entities

(D Alerts & Al

APM & services

ENRICH & NOTIFY

Apps Muting rules

Browser Workflows New

Dashboards
Destinations

Errors inbox
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New Relic 75—rD#ERZE 3%K1: Alert Policy~Alert Condition

New Relic ®75—kI&. Alert Policy&Uy5285IZAlert ConditionZR B LI-#Ei&EEiE> TN
Alert PolicylZ#E# M Alert ConditionZNEL . EEEL£ZFHIHTES

BEEELECTI—FDOBERAIIR) S —ERTEHIEN S

Alert Policy

Alert Condition
(#l: 7a> kT FApdex)
Alert Condition
(f51: DBL AR R)

Alert Condition
(Bl —N—H AR TS5

Alert Condition
(Bl:)sT>—)
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PS5—hRYy—

id: 545592

2 Alert conditions 2 Notification channels

INFRASTRUCTURE METRIC  Diisk Used

All Entities

(x) diskUsedPercent > 90 for at least 2 mins

diskUsedPercent > 70 for at least 2 mins

APM APPLICATION METRIC BASELINE - Web transaction throughput (Baselin@) ™" NV

EC-site () Add entities

() Web transaction throughput deviates from baseline for at least 5 mins

Web transaction throughput deviates from baseline for at least 5 mins

Incident preference: By condition Delete this policy

9,3:38 pm by Akihiro Ito

Last modified Feb 7, 4:13 pm by Akihiro Ito

£ Add a condition

Last modified Feb 5, 4:53pm  Manage

# Edit (3 Copy Delete

Y newrelic.



New Relic 75— D#ERKZER1: Alert Policy ~Alert Condition

New RelichVREL TS T—42%F>T. Alert ConditionZ{E T=5

BEBE(5]. APM, BrowserZ)ZEICHEIZTI— M ENS#aexEDith, ABAKAENRQLEZFE LY, BAT
HTEZTHHZ Alert ConditionZ1ERT A2 4T EE

1. Categorize

Select a product

NRQL APM Browser Mobile Synthetics Infrastructure

© 2022 New Relic, Inc. All rights reserved v new relic



New Relic 75—rD#ERZE 3%K1: Alert Policy~Alert Condition

75— OUEMER R 32 EN SRR AT 4

/Y (Static) HABEDHKIEE LA -1, FETE-=EEICc7 T RERENSWZEBLI:

S—hrER)H—
BaI(Dynamic) WDOHLELELDIRDFULELIGRICTS—RER) IS—HAFENNDOBLYBIE
* baseline H— EDEREDEEZHRTOINEERETED mifz

https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditio
ns/create-baseline-alert-conditions
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https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditions/create-baseline-alert-conditions
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New Relic 75— D#ERKZER1: Alert Policy ~Alert Condition

LEVMEZBBLE-SEDT7I—MREBRAZIVT
®* For at least xx minutes
LEVMEZ xxH L THRBLIGEE D& IncidenthEEZESND

* atleast once in xx minutes ) ST _r
N

LEWMEZ 1B THEBLIZHE(C IncidentASREEN D atleast once in

® Add a warning threshold

Alert Condition(&CriticalEWarning(#4 73 a2 ) 218 & e R AT BE

ZTOMEHDRTEICET HFMIILUTSE:
https://newrelic.com/jp/bloa/how-to-relic/alert-configuration-quidance
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https://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance

New Relic 75—rD#ERZE 3%K1: Alert Policy~Alert Condition

DRNEBREED-ODTSIT14R

* Additional settings®custom violation descriptionM S REEHEIN BT 5—MFEMTIHERZ (NS
BHIRICERET HIEMNTEE (S EIER)

* Additional settings®Runbook URLZERE T B &IZ&LY.,
To—hRBEFISHEFIEAD) U VIZTCITTIERTHIENAEE

Additional settings

Close open violations after: 3 days v Why is this required?[Z'

@ Add custom violation description

Runbook URL

http:// X Remove

© 2022 New Relic, Inc. All rights reserved Y new relic. *°


https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

New Relic 75—rD#EKZEZ2: Incident Preference 1/2

New RelicldAlert ConditionDEEAEZEELI-FE X IncidentZ 2 E T 5
Incident PreferenceMERTEIZL DT, IssueZET S (IncidentZE LD D) FEFRTETED
KT F7—h RS —FER T BIRIZERE (R THRER)

ISSUE CREATION PREFERENCE Specify how we create issues and group incidents into them. (You get notifications when an issue opens, is
acknowledged, and closes.)

® We streamlined our terminology. See what's changed !

@ oOneissue per policy
Group all incidents for this policy into one open issue
atatime,

One issue per condition 'l=

Group incidents from each condition into a separate
issue

One issue per incident D D ‘:’ I:l

No grouping. Create a separate issue for every
incident

See our docs

[] correlate and suppress noise
Automatically correlate related incidents and issues to suppress noise, so you only get notified when you need to take action.

* Data is sent to the U.S. for processing.

© 2022 New Relic, Inc. All rights reserved 9 new relic



New Relic 75—rD#ERZEX2: Incident Preference 2/2
IssueDFEERIE(ZDUNT

5. 12D Alert Policyl22D®MAlert ConditionZE&EL . ZDE TAH Critical[ZHE>7=
* JAVRIVFD)SIS—HREF AR Y ARI1D)
¢ Y—N—YAFDIS—FKLF (RETITJr—av(E3D)

OPITERENS Issue

By Policy RY—C¢& 12
(RUS—2HEKT12)
By condition 73—hrEHIE 2D

(JST5—7T12, Y—/I\—HYA+IT5—T12D)

By condition T73—hrE#HE TOEHORREL 4D
and signal BIVTATA(BRER)CE (STS5—T12, Y—/I\—HYAKIT5—T3D)

© 2022 New Relic, Inc. All rights reserved Y newrelic.



New Relic 75—rD L EF3: Workflows

IssueNEINT-RICFAED T —2%&{F5L1=Y.,
%05 (Destination) EEAED (T TX R Issue®

ECICBRMT DO ETIELT I HHRE

Filter data

- EDIssuebIVEL T TEINEEET S

e Enrich

- IssuedRDEntity[ZEAT S MIEREF 535

e Mute issues

- Muting Rulesh & E SN TV =IHZBED

EHOLWTEET S
* Notify
- BEfN%dDDestinationZ &R
* Test workflow (EE)
- ZOworkflowD BT AEET

© 2022 New Relic, Inc. All rights reserved

Configure your workflow

Enter a name you'll recognize

Give it a unique, descriptive name you'll recognize later

Filter data

Select the kinds of issues you want to send.

Select or enter attribute v (D)

Additional settings

Enrich your data
Add more

Mute i
© Do not send notifications for fully muted issues

Do not send n

Always send notifications

Notify

context to the issues by building NRQL quer

ries to gather related data from across the New Relic platform

ations for fully or partially muted issues

Choose one or more destinations and add an optional message.

Add channel
ServiceNow
" incidents (_/2) Webhook
A 5 AWS
et & EventBridge

Test this workflow

We'll use existing data from your account to test what yol

{1
& i S Stack

B  Mobile push P PagerDuty

u've configured and send a sample notification.

Y new relic



New Relic 75—rD1E/EZFE4: Destinations

ISsueD A7 AV IVIZIGLI=BHERITHIENTES
T 74 ILETENew Relic A—F—([FFATELBHMELLTEHE SN TS
Workflows&BEE DT 5L, LTORATEHSIND

- BHA—IILTRLRICHT HEH

- New RelicE/ (L7 TFEBTOEXN

ZDM, EMTHARTRGEME—BEFIUTOESYELGYFET

Amazon
servicenow Webhooks JIRA Slack Email EventBridge

now S @ G X pd

© 2022 New Relic, Inc. All rights reserved v new relic
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E%: Email / Slack RN % FE &

! e o WorkflowsZ#HZRWTEREICIEE®
RNEDHRABLNTEDLSITHEYZEL
o ##R: custom violation
i description &l Al D 1E#R AT hntsk
REERVUET,
e — o "{"EANTBILT. WorkflowsZEH D
FESEMRER R TEE T,

Select users and emails you want to send notifications to. See our docs [4'

&
?i" Slack

Slack destination Select where you want to receive notifications
i o Pick an existing destination or create a new one.
Cancel New Relic 9
See our docs |'_f'
Channel .
o Your user is not
Select Channel... v authenticated
Custom Details (optional) Custom Details (optional)
This payload uses Handlebars syntax. Type
"{{" to select from a list of variables. Adr:i a CL_lstom message at the bottom of every Slack
notification.
WOI’kﬂOWS varia bles' You can also select from an array of custom variables. Just
. H _ H _i H H _i type "{" or double-press the Shift key, then select from
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-inte WpeH{{' ordounle- pressitre shiftkey, then selectfrom
lligence/incident-workflows/custom-variables-incident-workflows/ Handlebars library.

© 2022 New Relic, Inc. All rights reserved Send test notification



https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

HE: IssueDSIAITHAIILEBIZAZT

IssueDIFEE. AcknowledgehEnt=21225 | ELUUO—XDEICE A EL

Notification sent Notification sent

CPU Usage
Threshold
incident Issue

Opened

Issue Acknowledged

Response Time
Threshold
incident

Response
Time Under
CPU Usage Threshold
incident
Closed

Notification sent

Response Time
Incident Closed

Issue
Closed



To—hrZEHTET HRIICPHE

Apdex TOEZEYIIZERE T S
- ApdexIFNT+—T L RIZH T 51— —DHREEZRT FEIZ

- BZOOVRIURIEFEIORA—HF—AIO /A X(ZEEINPT UV =0 ., BiGILCSERE O
BEYLERGEENZE L

Apdex score . .
Appl|cat|on server

0.9 Apdex T is the response time threshold value for Apdex. Apdex T is the response time below

which a user is satisfied with the experience. The default Apdex T threshold for an
WM application server is 0.5 seconds. Apdex T applies to web transactions only.
0.85

Apdex T _
0.8
0.37 seconds

Please input a decimal or whole number only.

M 11:10 AM 11:20 AM 11:30 AM

® App server @ End user

© 2022 New Relic, Inc. All rights reserved QY new relic



Apdex TIE[ZDLNT

INEF/-LEELI—Y—DNERTLIEEFEIND, RREERE
APM&E KU Browser® 7 I 4r— 3 T EIZER FE RIBE (Application SettingsA=a—)

HTTP request

Satisfied
Re=T

Filter on
Threshold (T)

?—

sampleserver.com BT & 0.5pt
Web server

127.0.0.1 port 80

Tolerating
R>T

(sw w) Y swp ysenbay

Frustrated

Response headers R>(@xT)

+ content

1 x SatisfiedfI#( + 0.5 x ToleratingfI#( + 0 x Frustrated {I%
SatisfiedfI-#( + Toleratingf#( + Frustratedf|-%

© 2022 New Relic, Inc. All rights | Apdex Score =
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071429 %5New Relic7 U raHIUEZ S SO

04 4 B IZ[Remember my email]ll2Fzyo%FDIFTHLEL
Log outLT=[fRICRICECDTAIUMIAT AU HMERTHEEMARTEINSLIITHYET,

Eed [ el bk i

Y new relic

Log in to your account

@ Multiple accounts found. Verify your email to view all your accounts.

Email

japan-handson+2021@newrelic.com

Password

Remember my email (D)

Forgot your password? Trouble logging in? Create a free account

© 2022 New Relic, Inc. All rights reserved

 NRU-User

Japan-handson+2021@newrelic.com

User preferences
API keys

Manage your plan

Administration

View settings

Theme New

NRQL console

Add more data

Manage your data

Support

Log out

Full platform user
Y new relic

-| Login to your account

<

[ @ You have been signed out.

japan-handson+2021@newrelic.com
Light Dark Auto \ Original New Relic account

Show  Hide

japan-handson+2021@newrelic.com
NewRelic.kk
Default

Use a different account

Y new relic. =


https://newrelic.com/jp/blog/best-practices/multiple-domains-for-one-email

| IMPORTANT

N RAVIREBEADOAT A2 FE

[#EfE]
New ReliclzAZ 4> LTLIEELY, https://login.newrelic.com/login
e 11—+ —: japan-handson+2021@newrelic.com
e /NRT)—k: oSz6bnrupas
(F—. IR . Eyb. OV . IX . 7=, A— E— I— IRX)

MARNZAAEZIF—TIE 22D New RelicZ7 Ao MMz 42 LET,
AL—XIZYPYBEZEITI=HI12AT 4B [Remember my email]lZF v 9% DI+ TLRESLY
N4 Y B ZIEIRIESEE

KEENewRelicEHBFELDAIEEYLarBESTWBIGEELRHYET D TISARN—RITSODUTEHFELKIEELY,
Chrome:>—9LvkD42 k™
Firefox: 754 X—kq R
Edge:InPrivate D4R
IE: New Relicd) —E#gEIL IEE Y R—FLTLWVER A, LEEOVWTIHADTSHHETHALLZSLY,

© 2022 New Relic, Inc. All rights reserved v new relic
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SHEERSFRDY Ak

[INRUD 25—+ 3y T J(ECH ML)

http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-cube/index.php

- A Q S wmzaen @ sncAy @ orir WO yo
NRU

WA® Y=x5-F TARYF
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http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-cube/index.php

SEDIRE DB RIER

e New Relic;

o MWEWR, JOVRIVRITZOY), 7I)r—ar A2T75

e Zabbix:
o Ao

ApM  iNErastructure ZABBIX
Web APH—/\—

© 2022 New Relic, Inc. All rights reserved

MySOL.
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DB
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INAAN(0) 2DDT7HhHOY

MZagd A4 95

o OJAVEDTHIUNEYYBZTHERBIEN XX UNEFIZFESNTOET,
o _LODFIRICHST., FRMERZITHEVET,

© 2022 New Relic, Inc. All rights reserved
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Log in to your account

‘ (1) You have been signed out.

S Japan handson+2021@newrellc com
L nt

v Relic

japan-handson+2021@newrelic.com
NewRelic.kk
Default

(S
L

Use a different account
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IN XA (0) FSO Ul iR

amam

Q, Search across New Relic

y Share < (O since7 days ago (GMT+9) v

e New RelictR—2ILDERAY rﬂ

M"APM and services"Z:E1RL . o

EC-site7 TUZEZERLET

e SummaryhERIN TN, EE ey
EEEIL\[J*TO oo
o a%-T-a“é—‘r“ —ADRFIEE 7 days
[ZEELEY,

[E#kIZ. Browser®>Infrastructure% e il
BRL T ZELY,

Throughput ©

© 2022 New Relic, Inc. All rights reserved
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\> XA (0) Apdex TO R TE BT DTERR

FH(IITHILN

e New RelictR—2)LDRKA=a1—
DAPM., HBHWNEIERSID
Services - APM#%&E3RL . EC-site
le )€ #R Laz'g' Application settings

EC-site

Application alias [1] Any saved change will restart all agents for
this application
. S ettl ngs ) Ap p | I Catl O n E *R l-/ Set a name for this application in New Relic. You can change the name here without modifying the agent configuration
' ' file. This may take 5-30 minutes to propagate through your reporting agent.
Alias
EC-site

Application server

Apdex T is the response time threshold value for apdex. Set a response time your users would consider satisfactory.
The default apdex T for an application server is 0.5 seconds. This applies to web transactions only.

Apdex T (1)
0.5

Enter a decimal or whole number only.

© 2022 New Relic, Inc. All rights reserved v new relic
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| z=abmom |

EEMICOLTIX, RIFETERBALE T,

Alert coverage gaps (Beta)lZ77tALE I, Alerts & Al — Alert coverage gaps
e EC-sitedAdd alertr/RAZEHLET,

Alert coverage gaps

Some of your services don't have alerts set up. Our machine learning engine recommends adding these alerts. See our docs 7

0% covered 1 entities

v Services - APM

Name

Throughput Error Rate Action
EC-site

39.35 reg/min

0% Add alert
=
([ J

RTSNHG—EDHDREED 12FRV, RET7(AVEV)VILET,
o (RIFEFHALET, )75—HMETS

X7 (condition)DUIMBRENFET,

© 2022 New Relic, Inc. All rights reserved
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Alert coverage gaps

Some of your services don't have alerts set up. Our machine learning engine recommends adding these alerts. See our docs [4'
D Sl f

0% covered 1 entities ™ l' \' ' '

LU

Name 2 Throughput Error Rate Action

@ EC-site 39.35 req/min 0%

v Services - APM

Create an alert condition

‘Account 2511671 - NewRelicUniversiy-Japan

- Enter condition name

Add an alert EC-site - Apdex
B EC-site
- Define your signal
(@ Add recommended conditions Enter NRaL Query
SELECT apdex(apm.service.apdex) FROM Metric WHERE entity.guid = 'MjUxMTY3MXxBUE18QVBQTELDQVRITOSSNDQIMDAWMDK3' FACET entity
Our power users add these conditions to similar entities. id
or hlg with nvlues ., lssof signa 7, o othr query options, seeourdocstZ
[] critical EC-site - Error Percentage Highly recommended St e s ©
v Threshold type: Baseline E =
[ Z 3 R i S Y
Alert when this signal deviates from its normal baseline, upper and lower, for at least § minutes by 3.00 standard deviation(s). B '
be ' |
i | |
i | |
. be |
| critical EC-site - Apdex V4 | ' |
~ Threshold type: Baseline b |
-
Alert when this signal deviates from its normal baseline, upper and lower, for at least § minutes by 3.00 standard deviation(s). L
[
o N
[] critical EC-site - Response Time (Web) Va i W
~ Threshold type: Baseline o oy et @ rag sy st €0) Gl veton
Alert when this signal deviates from its normal baseline, upper and lower, for at least § minutes by 3.00 standard deviation(s). (© 2 crticalvcatons for dislayed time sries
(D) Preview charts are estimates only.
ataspectsof . cadence, nul vaues, signl s, e data ps).
Next See our docs [
) Select policy to get notified ~ Setyour condition thresholds.
Tveshodype: () Staic €@ Anomaly
Rnomaly s user datie 10 how your daa benaves.
See our docs 2

Looking for more options? ZSet up an alert from scratch.
Thveshod drecton;  Upper and awer

© 2022 New Relic, Inc. All rights reserved 9 new relic.
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SRINREDERIEA

[AT#R]
SEFFFOTI—ERELTHET

RERC TS H—E 2 EE BEDYRHIDIKE

o>, = N Q

S EE1R F G & rERE FIvHIS5—
] = b e b Apdex JSTS—
S, Apdex . ZIL—Fyk
TV r—ay repre 4xX, 5XXI5 T BIE
Ve LiEA(VD5
A5 i
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(EEINES

1. Alert PolicyZ1Em 95
2. Alert Condition(42) %R T %
3. WorkflowsZERLd %

@® ey

e N |Hviolation |Hincident

Telemetry Alert Policy Incidents @ Issues
ert nciden [= 0]

Condition Preference

s
' - | O @@

N

¢ N

S
Issue Workflow (:5

. now
Anomalies Decision S

[TII

Log
Configuration
Trace e CORRELATE ENRICH &
\ ) (Option) NOTIFY

© 2022 New Relic, Inc. All rights reserved Y new relic *
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AN

* Alerts

Q) new relic

Search
Add data

All capabilities

®

All entities
Alerts & Al
APM & services
Apps

Browser

B0 e 6

Dashboards

3]

Errors inbox

Metrics & events

m

Hosts

Infrastructure

fo)
=)

Logs

Mobile

Jee @ W

Synthetic monitoring
Query your data
Serverless

Service levels

Help

NRU-User

R\

>(1)-1 Alert policy% 1R 3% 1/4

& Al A= a—%FEFET,

Alerts & Al

ANALYZE Issues

Overview

Issues & activity

o =

ENRICH & NOTIFY

Muting rules

Workflows New

Destinations

SETTINGS

© 2022 New Relic, Inc. All rights reserved

Active High Dec 2, 202...

@ state = ‘Active’ x Search or click the dropdown for options

DETECT 06
0.4
Alert conditions (Policies) 0.2
0
i %, Nov26, Nov27, Nov27, Nov2s, Nov2s, Nov Nov 29,
Anomaly detection im 850pm  &:30am  8:99pm  8:50am  8:50pm  &80am  8:39pm
Alert coverage gaps Beta Low Medium @ High @ Critical
CORRELATE Sta... Pri... Created § Issue name
Sources Active High 3h52mago  Problem started at 05:53:0...
Decisions Active High 6h 40mago  Problem started at 03:04:3...

Problem started at 10:18:07...

Nov 30,
8:59am

Entity name

Nov 30,
8:59pm

® @

< (© since 7 days ago (GMT+9) v

account: i iversity-Japan @

Dec01,  Dec 01, Dec02,  Dec03
8:59am  8:59pm 8:59pm  8:59am
Notified ~Contains
Tincident
1Tincident
Tincident

Y new relic
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* TAlert conditions (Policies)1Z %2y LET,

Alerts & Al @ ¢
ANALYZE 2 A
Search policies [ +New alert condition ] [ +New alert policy ] Browse pre-built alerts

Overview
Issues & activity Policy Conditions Open issues

NRU 1 YRI VR XVFF VR 1 0
DETECT

Ty aR—RN\YZXAVBA75— b RYY— 2 0

Alert conditions (Policies)

Anomaly detection

Alert coverage gaps Beta

CORRELATE
Sources

Decisions

© 2022 New Relic, Inc. All rights reserved 9 new relic
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* T+ New alert policy &2 y2LTH LU PolicyzERLEFT .

Alerts & Al @ ¢
ANALYZE 2 A
Search policies [ +New alert condition ]l +New alert policy | Browse pre-built alerts

Overview
Issues & activity Policy Conditions Open issues

NRU 1 YRI VR XVFF VR 1 0
DETECT

Ty aR—RN\YZXAVBA75— b RYY— 2 0

Alert conditions (Policies)
Anomaly detection

Alert coverage gaps Beta

CORRELATE
Sources

Decisions

© 2022 New Relic, Inc. All rights reserved 9 new relic
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BRLEY

2. New Relic 75—rD#EKEZE® Incident
Preference 1/2 5 &2, 1¥& DT INCIDENT
PREFERENCE |%:&iRL TLFZ &0y

3. [Create policy without notifications]&%'Jv4 L%
-d—

a. BHATIRTOIAVKR—RUIPEFETERLIZLV:
& . ZZ Tl Alert policy®d#HZEERLET

© 2022 New Relic, Inc. All rights reserved

ALERT POLICY NAME

®

ISSUE CREATION PREFERENCE

@

5953 LI ©% B4 Bi% 14T AlertPolicy% 4 Create alert policy

Give your policy a concise and descriptive name.

Specify how we create issues and group incidents into them. (You get notifications when an issue opens, is

acknowledged, and closes.)

:f) We streamlined our terminoloﬁy. See what's changed 7

@ One issue per policy ‘
Group all incidents for this policy into one open issue
ata time.

One issue per condition

Group incidents from each condition into a separate ’J ‘
ssssss

One issue per incident

No grouping. Create a separate issu
incident.

See our docs

Cancel

T

) e
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[AT#R]
SEFFFOTI—ERELTHET

RERC TS H—E 2 EE BEDYRHIDIKE

o>, = S <
niem TRt

S EE1R F G & rERE FIvHIS5—
] = b e b Apdex JSTS—
S, Apdex . ZIL—Fyk
TV r—ay repre 4xX, 5XXI5 T BIE
Ve LiEA(VD5
A5 i
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*  #riHAlert Condition®3EN
ADDTo7—FEIBBIZRELTNEET

NRER FvIITS5—

JOVRIUR: Apdex(E##Y)

TV r—2ay ) ERHE (E18)

TI)5—a0  AxX,5XXT5— (AR EHRERMEZEZTETT )

HwnN =

© 2022 New Relic, Inc. All rights reserved v new relic
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PolicyZ{ERL7=5T Create a condition] H 5 conditionZ{ERLET

9 new relic Alerts & Al ofle
Search — Qo
BMEL 75— MU S—
Add data
. e Overview id: 3759739
capabilities
Correlate and suppress noise Issue Creation Preference: One issue per policy Delete this policy
@ Allentities Issues & activity
O} clessnst ) = Last modified 9:55 am by NRU-User
DETECT 0 Alert condition Notification settings ( Create a workflow to receive notifications
@ APM&services
< Apps Alert conditions (Policies)
5 Browser Anomaly detection
Dashboards
Alert coverage gaps Beta
(3 Errors inbox
|iln Metrics & events CORRELATE
E3 Hosts
Sources
. . 1 -
B ntrastrcture This policy doesn't have any conditions
Decisions
B Logs o o o g
5 Alert conditions are the criteria for creating incidents.
Mobile
R B S Notifications are sent when an issue opens, is acknowledged, and closes.
& Synthetic monitoring
Muti I .
3 Query your data g rues
Serverless Workflows New

Service levels

Destinations

o SETTINGS

NRU-User
General

© 2022 New Relic, Inc. All rights reserved v new relic
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* NBERFIvIIS—
o EERLTFIIRDISICLTLESLY,

1. Categories
a. Synthetics —> Single failure

2. Select a monitor
a. EC-CUBE-Checkout

© 2022 New Relic, Inc. All rights reserved v new relic
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* Categories Z#ERL. [ Next, select entities] Z2')vILFEY,

New condition
1. Categorize

Select a product

NRQL APM Browser

Select a tvpe of condition

Single failure

© 2022 New Relic, Inc. All rights reserved

Mobile Plugins ll Synthetics

Multiple location failures

Infrastructure

(X) Cance

Next. select entities

Y new relic.
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® Select a monitor TIEC-CUBE-Checkout]Z:Z#iRLINext, define thresholds 2"y oLFET,

2. Select a monitor

Select: View: All(4) Selected (1) Unselected (3)
EC-Cube-TOP
EC-CUBE-Ping

[‘c ]

EC-CubeAdministrationPage

< Back to Name and Categorize [ Next, define thresholds ]

© 2022 New Relic, Inc. All QY new relic
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* AVTAYavRITHMPTVEFIZAALT [Create condition1Zz2)vILET,

New condition ® Cancel
1. Categorize Synthetics - Single failure
2. Select monitor 1 monitor

3. Define thresholds

A violation occurs whenever a monitor fails a check

Name this condition

PHDRFLEE

) Add runbook URL

< Back to Select entity Create condition
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* AUTalavhAMERENhELE., AfiTPcategoryE V) v T NIEREERETEET,

75— S ] C | I refer 2 i te thi licy
%DD%% ) ) I\/_RU\/ || Connect to Incident Intelligence Incident preference: By policy Delete this policy

id: 1314626

Last modified 7:37 am by NRU-User

lert condition 0 Notification channels (D Add a notification channel to receive alerts
©) Add a condition
R FAILURE [DD\O,@?L\E;D% ] Last modified 8:05 am by NRU-User | &/ Edit | (j Copy @ [il Delete

[ EC-CUBE-Checkout ]

Monitor check failure

©) Add a condition

© 2022 New Relic, Inc. All rights reserved v new relic
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* I Alert Conditiond:iEHN
@7BY kIR Apdex(B#hY)

1. Categories:
a. Browser -> Metric
2. Select entities:
a. EC-site
3. Define thresholds
a. Critical: End User Apdexh’5% (21 E T (at least once)0.7% FEo1=5 (below)

Condition4 (X BB DER B R EL TS

© 2022 New Relic, Inc. All rights reserved v new relic
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* [+ Add a condition1%%"')vo9 1 lf PolicylZconditionZiEBMTEET

== o N — = : U . i 3 = Dol
%DD%% ) =7 |\7r\U\/ || Connectto Incident Intelligence Incident preference: By policy Delete this policy

Last modified 7:37 am by NRU-User

1 Alert condition 0 Notification channels () Add a notification channel to receive alerts
(+) Add a condition
SYNTHETICS MONITOR. EAIL LIRE N Last modified 8:05 am by NRU-User = ¢ Edit (] Cop il Delete
ITHETICS MONITOR FAILURE  DAM)XoF L EAN !

EC-CUBE-Checkout

Monitor check failure

5) Add a condition

© 2022 New Relic, Inc. All rights reserved 'g new relic
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* (Categories ZERELET,

New condition ® cancel

1. Categorize

Select a product

NRQL APM || Browser Mobile Plugins Synthetics Infrastructure

Browser Alerts can now be created using NRQL conditions. Learn more

Select a type of condition

Metric Metric baseline

Next, select entities

© 2022 New Relic, Inc. All rights reserved Y new relic.
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* Select entities THRHERIZTBHT7ITVr—2a ERIRLET,

2. 1 entity selected
Search browser applications

Select: All(1) None View: All(1) Selected (1) Unselected (0)

EC-site

< Back to Name and Categorize [ Next, define thresholds

© 2022 New Relic, Inc. All rights reserved Y new relic. ©
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®* Thresholds #&ZELHMNYDOTNERIFRELET,

3. Define thresholds EC-site

When target browser application

End User Apdex ~ | has an apdex score below t ey WYYV vy | VY
0.8
0.7 at least once in 5 minutes B 0000 | e L
0.6
) Add a warning threshold
0.4
Condition name 0.2
’ Z#iEES2 End User Apdex (Low)
03:00AM 04:00AM 05:00AM 06:00 AM  07:00 AM
(¥ Add runbook URL ® Apdex @ Critical threshold &) Critical violation

< Back to Select entities Create condition

© 2022 New Relic, Inc. All rights reserved Y new relic.




INVAA2(1)-2 Alert ConditionZ{Er 95 14/18

e 2D dDconditionhMEREE L=,

Last modified 7:37 am by NRU-User

0 Notification channels () Add a notification channel to rece

Add a condition

NSER APPLICATION METRIC %ﬁﬁ‘&iggﬂ End User Apdex (Low) Last modified 8:28 am by NRU-User = & Edit Copy il Delete
EC-site (1) Add entities

End User Apdex < 0.7 at least once in 5 mins

) Add a warning threshold

MONITOR FAILURE Db\r)ba—b\ﬁ;ﬂ% Last modified 8:05 am by NRU-User = ¢ Edit Copy [ij Delete
EC-CUBE-Checkout

Monitor check failure

© 2022 New Relic, Inc. All rights reserved v new relic
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o I Alert Condition?):EN
@7 T)r—i a3 R (F)

1. Categories

a. APM -> Application metric baseline
2. Select entities

a. EC-site

3. Define thresholds
a. RR—IHHE

Condition4 (X BB DER B R EL TS

© 2022 New Relic, Inc. All rights reserved
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¢ R=RFAVT7F—bTRERAFAN—TRENELLET,

3. Define thresholds

Baseline Direction: N&W

When any target application

average deviates from the baseline( at least once in ™ ] 5

Upper only

Web transaction time

minutes

more violations

fewer violations

;Dﬁﬂzﬁa‘e(:

Condition Name

ging threshold

Web transaction time (Baseline)

+) Add runbook URL

EC-site
<) 2 critical violations £ Last2 days

k

) U
-

wn
e

-500

Apr 24, Apr 25, Ap
12:00 PM 12:00 AM 2

® Web transaction time @ Average web transaction time

ihlo in laro, Firnio wnindmare. Flirl and draoc 6 F00m
ibie in larger time winaows, click and arag to zoom

¢ Back to Select entities Create condition 65



INVAA2(1)-2 Alert ConditionZ L9 5 17/18

o I Alert Condition?):EN
@F T r—3> : AxX,5xXT 57— (FRA RS EIZEE)

1. Categories
a. NRQL
2. Enter a NRQL query and thresholds

SELECT percentage(count(*), WHERE httpResponseCode >="'400") FROM Transaction facet host

3. Define thresholds
a. Critical: StaticCE B IFEME (%) ZHREL TS

Condition4 (X BB DER B R EL TS

© 2022 New Relic, Inc. All rights reserved v new relic
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* NRQLZANTHELEBFHMICSELLES CharthRRSNFET,

v Define your signal

[ SELECT percentage(count(*), WHERE httpResponseCode >= '400') FROM Transaction facet host

What's possible with NRQL Alerting
Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs

Showing 1/1 time series (®)

© 2022 New Relic, Inc.
« Critical violatio
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1. Alerts & AlA=a—® Workflowsz41)woL . [+
Add a workflow]&2) v LET o

2. ZHEBOworkflowsTHAZENHMDEBTEA D = S o

3. SelectIssuesTUTEREIRLET e

a. Select or enter attribute: policyName s
b.  Select operator: exactly matches @
c. Select or enter value: e L 1= < —% 2R

4. Muteissues: T24ILEDEE

RORSARIZEHET ¥ | D= |E-—

Test workflow (1] We found a possible problem

© 2022 New Relic, Inc. All rights reserved

Cancel Activate workflow
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(2 | configure your workflow

NRU-Test-Workflow

1.  Alerts & AlA=2—® WorkflowsZ41)y4L. [+
Add a workflow]&2) v LET ® | Fiterdata

Select the kinds of issues you want to send.

2. ZBEB®DOworkflowsTHBZENHMNBLFTEA I ——
ALET e
3. Filter dataTUTEERLET

Enrich your data

a . S e I e Ct O r e nte r att ri b u te : p o | i cy N a m e ‘Add more context to the issues by building NRQL queries to gather related data from across the New Relic platform
b. Select operator: exactly matches )] | e—

Do not send n

c. Select or enter value: fEpL1=7R1) > —%#EiR
4., Muteissues: TIHILEDEE Notiy

Choose one or more destinations and add an optional message.

for fully or partially muted issues

Add channel

erviceNo » s
"W incidents &S Webhook © S slack

;k 0) Z 5 /r I: ( : 5& H i T M Eemail { éximmge B Mobile push P PagerDuty

Test this workflow

We'll use existing data from your account to test what you've configured and send a sample notification.

Test workflow

© 2022 New Relic, Inc. All rights reserved 9 new re“c
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5. Notify: Email&:&RLFET (EE)

6. A—ILEENBERELET %
a. CHEOA—LTRLRAEAHNLTFEL, a—
M B wsconsie

7. Send test notificationfRa> x4 woL . $5FEL
F=A— LT RLRIZEBEIA—ILNELSVERERLE
d—

a. A—I)LNBEMHERLET AN
i. Policyt>Condtion% [XFEETEE
IH?
ii. Runbookl&#RURLIFZECIZREEHENT )
LV g— M ® Py
ii. TagseW3uoLavEBYESH?
RDRASARICHEHFET o

© 2022 New Relic, Inc. Allrights reserved ~ caneel ew relic
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/. Send test notificationih2> %421 woL . EEL
F2A—=ILT7RLRIZEMA— LN ESOERERLE
¥

b. BEICFRICEW-CLEERDRIZ, ®IC
EBRY. Email subject{>Custom Detailsz %
BELFET, BHE Send test notification& %
gL, EDIIA=ILDFRENEHLSHH

é‘}a Viebhook o Jita
["\ Email AWS EventBridge

ZHERLFET . (BREALTHTTSLY, )
. AR RIREREFAIT AR, {{'E
AALTEHIBLTTSLY,

8. Savelha xILET
RDAFGARIZHEHFET

© 2022 New Relic, Inc. All rights reserved
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9. TestworkflowR4r %L, TARAA—ILNEE
ERLTLZELY,

b, KEOTRNAA—ILEE DHTENSS e o=
MERBL T P
10. Active workflow R4 &5 voL., BEEZFEEFL
3]
@
w
@ E« W
@

© 2022 New Relic, Inc. All rights reserved ew relic



N XA (1)-3 WorkflowsZ £ 35 5/6

Workflows I TEmailZ:efnd 5&. Destinationtb BEIMICERESNE T,
Alerts & AlA=—a1—@) DestinationsZ %) w4 L. External addresséL T BB D A—JL 7KL AANEMNSE

NTWAIEEHERLET

Add a destination
Add destinations where we send notifications.

-
° Jira now. ServiceNow :‘i.’ Slack (}g Webhook

Notifications Log  Destinations (3)

Manage destinations where we send notifications.

= v Search

Type Name Two-way URL/Details

M External address m_ogawa@atlas.jp

NRU-User japan-handson+2021@newrelic.com
External address kaojiri@gmail.com

D PagerDuty
1

Last updated
Aug 10, 2022 2:41pm
Aug 10, 2022 2:41pm

Jun 6, 2022 7:49pm

AWS EventBridge

Updated by Enabled
1001038720
1001038720

1001038720

%Mobile push

Status
DEFAULT
DEFAULT

DEFAULT

© 2022 New Relic, Inc. All rights reserved
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A—ILBHEZDEY a3 h(ZEMICLI-LMES . EnabledhT ILARZUEESELTT S,

Add a destination
Add destinations where we send notifications.

o
° Jira now. ServiceNow 3’.’" Slack <}B Webhook P PagerDuty évwef“B"dge %Mobile push

Notifications Log  Destinations (3) ﬁﬁ ¢ %ﬁ ¢
Manage destinations where we send notifications. t

= v Search
Tia Name Two... URL/Details Last updat... Updated by Enabled Status
[z] External address m_ogawa@atlas.jp Aug 10, 2022... 1001038720 DEFAULT
E NRU-User japan-handson+2021@newrelic... Aug 22, 2022... 1001038720 @ DEFAULT
[z] External address kaojiri@gmail.com Jun 6,20227... 1001038720 DEFAULT
Y

japan-handson+2021@newrelic... Aug 22, 2022... 1001038720 @ DEFAULT

] NRU-User

Y new relic
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u

Define your signal

SELECT count(*) from PageView FACET name

What's possible with NRQL Alerting v

@ Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs ('

16
15
14
13
12
"
10
9

8

i) A

3:00 AM

@ Critical threshold

A
G 0 YA AR T

09:00 AM 10:00 AM

® Warning threshold @& ) Critical violation &

I\ L l|“
UL LA ,|“|'." (TR Y A

11:00 AM

Warning violation

(L ARATATA

12:00 PM

|

A icql tres
| T TR A

ZERICHITEIFHT7I—MMILEIR DS

o
JIA ]

01:00PM C
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AR DOFEES T RARES
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Plan Service

Web response time > 500 milliseconds for at least 5 minutes on 'Plan Service'

Attributes to investigate @

Database duration (ms) faceted by Datastore type
and Table and Operation

External total time (ms) faceted by External Host

@ (share | X

Violation v »
© @ Plan Service tZ

View service map [7

Recent activity details  Entity details
® 1 critical violation [ 3 deployments

1 warning violation [#] 0 related deployments
® 1 recent anomaly

u 0 related anomalies

Database calls

ceted by Datastore type and
Table and Operation

Y new relic
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: LT - e quayuan Bam 00 &9 @-
m*ﬂ : Nore Dy Bowsadis Omkbsir AbmBA | WA e s o el Sroves (D 7 p

Infrastructure golden signals by entityName for Demotron V2
et s Loarn meve )

P Pp——
LSt wpdated 656 pm Cr v . a4

Eﬁ*ﬁﬁu i#ﬁ%u . 000 o = 3 = O DEVIATING SIGNALS i
() () : S h :

CPU USAGE (W) OPewbdkcONE™ At scee B Qs Blaom O @ % P ©-

Wome oy Bowedua Dutoowss NesA A owss Wramuore lop vowe s (EEEED 2

Performance  Abrormal history  Corelasons  Profe  Trace

W Plan Service (Demotron V2) ...+ v

..................................................................... i
Other performance indicators for Plan Service

Response time

Top transactions View transactions

by percent of wal dock time

: .
..

ARV DIEBESH RAEE ST - @ -

238% higher than jan 30, 9:19 - 10:18 am

Decreased ® Increased
100130, 10:19 - 10:40 am average 1407 A

Jan 30, 9:19 - 10:18 am mirwte average 0416
-~ —
..................................................................... Jan 30, 919 - 10:18 am minute standard dev 0038 . ow
e - b ¥
1030, 9:59 - 10:59 am compared 10 1 hour earker v «

Top external services
by total response time

Jan 30, 10:19 - 10:40 am compared to

(4+EBITSMY—)L: Servicenow, Pagerduty%) @ ) ‘ .
] 0417, 12379 Top database operations
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Issue tmeline

EEBRA
(1RF)
BARRDH wince

$: 0000

0000

LLLLL

uuuuu
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Z2W72: Correlation|Z LA EARREED

[ cowes JEETTD)

Web response time > 700 milliseconds for at least 10 minutes on 'Plan Service'

® s Opd->

Issue summary

Analysis summary
© Golden signals: Latency
Impected enckies (1) @ 1 Appiicaton

@ Ponsence

@ Relaces componencs: Application

AR DA T

BARESH |

© 2022 New Relic, Inc. All rights reserved

Root cause analysis

Deployment events (3) Error logs (3)

3 Degioyments @ wstin error logs
a Degioymene

Agplication: Plan Service
Oeployer; gpirker@leko.nrdems.com | Rewsion
Hotflx: Fosng bad query

Possible cause.

TR

Suggested responders

2, Aan Turing

© 24m  Mar 15, 11:57am

Artributes (o investigate (3)
Plan Service
0 P

Possidie cae

Y new relic.
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EEBRA EER
ﬁ’] () (&%)
now.  ServiceNow incidents (j’: Webhook ° Jira ..;:.,: Slack
’f“‘/"@*ﬁf‘ﬁﬁ*ﬁ' *E*ﬁﬁ*ﬁ' E Email < r"' AWS EventBridge - PagerDuty

(4MEBITSMY—JL: Servicenow, Pagerduty$¥)
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N AA(2)
AlOpsZz{E>-EFE &
EIRE T

16:15 - 16:30 (15min)

XERT7HO R NewRelic, kk&OriginaI newrelic account
(AT AV EBRFLLS]H)
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SEINREDERBRK(FE)

e New Relic:

o HNEER, JOULIURITIOY), TIVS—ar A20T77
e Zabbix:

o AI5

MySQOL.

ot Am

Web APH—/\—

DB
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AlOps: EE RN

N XA (2)
1. REETHLTS

[E ]
AlOpsDRERMD LA ZEL, REZFAIHRILTIMEBEFEUELLS

* TopA=a—®M"More"h 5" Lookout"Z&R
- fASRRTEINTOEHERELELLS
- BMICRLEARELDE 2 —FE>THELELS

7 Lookoutx R5&EETZ1F. New Relic Original AccountIZB 49 4> L TLFZELY
(FFHIXCEn)
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AlOps: A N~ DFERE 2 #

N XA (2)
2. BRDPS— ERETS

[B Y]
AIOpsISELNT=-F5—FEBIBLET (RBORE OFEATHEE)

* Alerts&Al -> Overview -> Incidents T, Openh D 75—+ RT3

- ThEh. Originh7EIChEFERLELLD
- AvtE—Uho, EQLIGT IO EHRLTAFELELD
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. AlOps: A N~ DFERE 2 #
/\-/ZZI_/(Z) AlOps: AR KRR E 73 47

3. EBO7S5— et FST N a—T4UTIT/IITS

[E ]
2THBELEELZ D75 ED LI Toh, aHEhTO AN ERRELELELS

* Alerts&Al -> Overview -> IssueT. Active D IssueZFERT 5

- ENEN. EDLIBTI—FAFNTLENERERLELLS
- Root cause analysisICED KHRIEENEN N TS TLEID

© 2022 New Relic, Inc. All rights reserved v new relic
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VB;ta,for Engineers_

EA7Ho2k:NewRelic.kk&Original New Relic Account
I tracelD.mod - (Dﬁ"r\/%%#{'i&%ﬂ@)

Y newrelic.



NAFV(Q)EREZRRIET S

* Original New Relic AccountfllicAZ 4> LET GEHEFIRIX S2h5)
* Aza—millookoutizV)vIL, BN-BEE L TH—ERDBRKEFRABREELLD

9 new relic Lookout

Q, search = Filter by name or tags

- Add data

98 All capabilities Application & service golden signals by appName for New Relic TSS

B e Select account View data from Compare data to Auto Refresh (D
New Relic TSS v Last 5 minutes v Preceding 60 minutes Last updated 7:56pm
ssssssss
7:46pm to 7:51pm 6:46pm to 7:46pm
{8} Decrease d @@ increased  (©) Size shows relative amount @7 Add to dashboard 33 Chart ‘= List
nnnnn 9 "
Throughput (rpm) Error rate (%) Response time (ms)

®
(=]

o O w S 0

Metn’cs&eventsrin pediielcletClnic FoodMe FoodMe New e P 1 ;L D iﬁi (j:?jo U 17-_:/3 o $11LL _G_d_
e HDKRESHEDKRESE.

HOBFEENREELTNENEINE
KELTWET

33 (5

© 207 @ NRU-User v neW re“c




NAFV(QEEZAHRIET S

R[UIGEHo(M)EFBRL. EQLILGEIENEL TS D, FHMZHERLET
new relic Lookout ® = @

Search = Filter by name or tags

Ri&o=oxZHLTHALEY

Application & service ¢

Al capablitios New Relic Pet Clinic’

All entities Selectaccount Performance t p T X
New Relic TSS Throughput

APM & services Comparing the last 5 minutes to the preceding 60 minutes

Qliecy yourdnta Other performance indicators for New Relic Pet Clinic

Apps ) Decreased 1°f;lower th:n the preceding IGO minut:s % 9 j% 7 IJ ] 7 L/ < 5 D J: 5 fd:'l‘ﬁ %& 7‘3§
rowser ecrease ncrease ) — ) -
e e O REBHRTHELLD

Dashboards
Alerts & Al Comparison windows Evaluation a 5
Errors inbox 10
Last 5 minutes average 552.8
Hosts 5
Preceding 60 minutes minute average 557.3
Infrastructure )
Logs Preceding 60 minutes minute standard dev 72.6 6:50pm 7:00pm 710pm 7:20pm 7:30pm 7:40pm 7:50p
P ® WebTransaction/Serviet/petclinic ® Web . v (GET
More ® Web / B (GET) i (GET)
5 s Last 5 minutes compared to Preceding 60 minutes ® WebTransaction/SpringController/vets (GET)
Synthetic monitoring
. Top errors View errors[4'
Metrics & events 14k P
by error class
12k
Lookout 1%
800 -
600 08
400 06
200
0 04
Jpm 6:50pm 7:00pm 7:10pm 7:20pm 7:30pm 7:40pm 7:50pm 02
® Newrelic.goldenmetrics.apm.application.throughputs 9
@ Help 6:50pm 7:00pm 7:10pm 7:20pm 7:30pm 7:40pm 7:50pm
® v > Alternative comparison windows @ TransactionError 9 new relic
-User




\DAFU(Q)EREZRRIET D

* ARFLODEL—FERLET

Manage Views -> Create a new queryz:EiR

Lookout

Filter by name or tags

Application & service golden signals by appName for New Relic TSS

Select account View data from Compare data to
New Relic TSS v Last 5 minutes v Preceding 60 minutes
7:46pm to 7:51pm 6:46pm to 7:46pm
{3} Decreased @@ ''ccased (O Size shows relative amount
Throughput (rpm) Error rate (%)

Auto Refresh (i)
< Last updated 7:56pm

(22 Add to dashboard

Response time (ms)

New Relic Pet Clinic FoodM FoodMe New Relic Pet

33 Chart

= List

® =2 &

Open a saved view

Edit current quer
| Create a new query

Save view as...

Deviating services

We found no significant deviation i appivames irom
the prior time window.



NAFV(QEEZAHRIET S

¢ HRBLOEL—ZERLET#E) FREOEEMNSHMITATETT,
COFIBEIZKYTIERFEURLEETDLRARVAD S EEREDKES, BILENFRILTEES,

Create a new query
Select account

All accessible accounts v

Select data type @Eve ntséig*R
Metrics & orwneanraLauery (Q)Select your event ->

Build a custom queryh s

Miew 2 chart with Transaction->count#;&{R
Transaction : count = ®
Transaction : average : duration X B ¢
rp— (®Add rowL . RILZ$E TTransaction
Facet by ->average->durationZ#EiR
I request.uri I v .
@request.urizEiR
View data from Compare data to
Last 5 minutes v Preceding 60 minutes v

Name your view (optional)

O HEDEZEEAN

®Create New View# g+ @ Y new relic
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* NewRelickk7Z7AH MMzAY AV LELET

* Alerts&Al. [Overview]Z=4)voLET

< new relic.

+ 0O

@
O
®
S

mE B

© 2022 New Relic,

Search

Add data

All capabilities
All entities
Alerts & Al

APM & services
Apps

Browser
Dashboards
Errors inbox
Metrics & events

Hosts

Inc. All rights reserved

Alerts & Al

ANALYZE

Overview

Issues & activity

DETECT

Alert conditions (Policies)

Anomaly detection

Alert coverage gaps Beta

CORRELATE

|||
<

Opened violations by priority
Since 3 days ago

25

2

15

1

0.5

0
Dec 02, Dec 02, Dec 02,
9:00am 3:00pm 9:00pm
critical

Dec 03,
3:00am

Y new relic
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* Tlssues & Activity | >TIncidents |12 7% 9y LET,

¥ new relic Alerts & Al
Search
Add data
ANALYZE
All capabilities
Overview
All entities
Hersedl
APM & services
DETECT
Apps
Browser Alert conditions (Policies)

Dashboards

Anomaly detection

Errors inbox
Alert coverage gaps Beta

Metrics & events

Hosts CORRELATE
Infrastructure

Sources
Logs

Decisions

Mobile

Synthetic monitoring

ENRICH & NOTIFY
Query your data

Muting rules
Serverless

Service levels Workflows New

Lookout Destinations

© 2022 New Relic, Inc. All rights reserved

Incidents

[1) This page is going away soon
To analyze incidents side-by-side with other related activity, check the issues page.
See your issues

v O\ Search or click the dropdown for options

Dec 03, Dec 03,
8:59am 2:59pm
ow Medium @ High @ Critical
STA. PRI.. INCID... CRE.. ¢ D. ENTIT... ANAL...
I Dec4,20222  12m EC-site Compone...
query res...
((critical Ecets Decd,20222 12m EC-site Compone...
query res...
=3 ' | Froblom Dec4,20222  18h35m
started at...

® @

< (© since 3 days ago (GMT+9) v

account: i iversity-Japan @
Dec 04, Dec 05,
8:59pm 8:59am
SOu.. EVEN... MUTED
Y 2
v 2
API 1

Y new relic
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® Low

e EAAZDIncidentzo)vHLET,

® Medium @ High @ Critica

STATE PRIORITY INCIDENT NAME CREATED DURATION ENTITIES ANALYSIS SUMMARY SOURCE
m | o ) [PROBLE4M] Load 4 40 ago A o
average is 100...
m Web response 4h 50m ago 12m EC-site Signal: Latency o
time > 2 secon... Components: ...
= [PROBLEM] ip- oy
B (o ) s A en o -
m [PROBLEM] ngh Qh Sm aon 1m o-

EVENTS

=

ol
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Web response time deviated from the baseline at least once in 5 minutes on 'EC-site'

25k

aM 12:00 PM 12:10 PM

Analysis

> Attributes ®

We did not find any attributes to investigate

> Anomalies @

We did not find any other anomalies that occurred around this time

© 2022 New Relic, Inc. All rights reserved

12:20 PM

12:30 PM

12:40 PM

@ EC-site
Type Account
Application NewRelicUniversity-Japan

v Incident details

Condition Web transaction time (Baseline)

Policy test deletemne

Issue Policy: 'test deleteme'. Condition:
‘7R NABBE ADEnd User Apdex
(Low)'

12:50 PM [

= View incident payload ]

>

v Tags (8)

accountld: 2511671 language: php
instrumentation.name: apm  nr.has_slis: true
trustedAccountid: 2490334 slug: lixil-lvm1-lya6i8pf
account: NewRelicUniversity-Japan

instrumentation.provider: newRelic

Incident accumulation

Origin Key DBZ T HLET. EDY—ILIZE > THEIN-TI— I EHER T HIENTEET,

[£] Copy payload

Key Value
source newrelic

[ origin newrelic ]
conditionName Web transaction t..
policyName test deleteme
conditionFamilyId 24384045
policy.rollupStra.. PER_POLICY
evaluation.name HttpDispatcher

Y new relic.



N RF L (ERDTS— AT
SO ND A—TA4VTITIZILTS
* Tlissues|#T&0)vILET,

¥ new relic Alerts & Al ® o
< (® since 3 days ago (GMT+9) v
Search
Add data o <
ANALYZE A account: y-Japan D)
All capabilities
Overview —
All entities = 0 state = ‘Active’ x Search or click the dropdown for options
Alerts & Al Issues & activity
APM & services :
DETECT
Apps
Browser Alert conditions (Policies)
Dashboards Anomaly detection ‘ngjgi
Errors inbox
Alert coverage gaps Beta Low ® Medium @ High @ Crit
Metrics & events
Hosts CORRELATE State Priority Created O Issue name Entity name Notified Contains
Infrastructure : S
AR Sources Active High Dec 4,2022 2:5...  Problem started at 05:53:08 on 2022.... 1incident
Logs
Decisions Active High Dec 4,202212:...  Problem started at 03:04:30 on 2022.... 1incident

Mobile

© 2022 New Relic, Inc. All rights reserved v new re“c



N AL RQERDT S— MR T
NSO aA—Ta VT I12RILTH
* F—TUH®IssueMFEELEWEE LN Active | 70 JLAZHIBRLET

< new relic Alerts & Al o

< (O Since 30 minutes ago (GMT+9) v
Search

Add data

ANALYZE Issues Associated account: NewRelicUniversity-Japan @

All capabilities

Overview

All entities state x $earch or click the dropdown for options
@ Alerts & Al Issues & activity
@ APM & services
DETECT
S Apps
[ Alert conditions (Policies) No chart data available.
Dashboards Anomaly detection
&) Errors inbox
Alert coverage gaps Beta
[t Metrics & events
E3 Hosts CORRELATE State Priority Created Issue name Entity name Notified Contains
B8 infrastructure
Sources
A Logs
Decisions

(im)

Mobile

© 2022 New Relic, Inc. All rights reserved v new re“c



IND ATV (2Q)ER DT 5— i+ (4
— \ ~ — Ny e
SO a—T4TIRILTS
* Issues TlIEA—H—HERELT= AlerttoAnomaly, APLEELEDEHD 75— D P TEELZS
BEDZEFEHTRYRWNET,

Issues Incident Anomalie ostmortern Associated account: NewRelicUniversity-Japan @

= o state = ‘Active’ x Search or click the dropdown for options

1.5

1

0s I I
0

2, Dec 02, Dec 03, Dec 03, Dec 03, Dec 03, Dec 04, Dec 04, Dec 04, Dec 04, Dec 05, Dec 05, Dec 05,
n 8:59pm 2:59am 8:59am 2:59pm 8:59pm 2:59am 8:59am 2:59pm 8:59pm 2:59am 8:59am 2:59pm

Low ® Medium @ High ® Critical

State Priority Created o Issue name Entity name Notified Contains
Active High 28m ago Problem started at 08:13:07 on 2022.12.05 Proble... 1incident
Active Critical 29m ago End user Apdex < 0.7 at least once in 5 minuteson... @ EC-site... +2 5 incidents CE]
Active High 2h 48m ago Problem started at 05:53:08 on 2022.12.05 Proble... 1incident

© 2022 New Relic, Inc. All rights reserved Y new relic.



N RF (M OT S~ MR 1
NSO A—T4 T2 ILTS
* IssueZzVwI 9 BHEFMMARREINET,

Associated account: NewRelicUniversity-Japan @

15

5

05 I I
0

2, Dec 02, Dec 03, Dec 03, Dec 03, Dec 03, Dec 04, Dec 04, Dec 04, Dec 04, Dec 05, Dec 05, Dec 05,
n 8:59pm 2:59am 8:59am 2:59pm 8:59pm 2:59am 8:59am 2:59pm 8:59pm 2:59am 8:59am 2:59pm

Low @ Medium @ High @ Critical

State Priority Created o Issue name Entity name Notified Contains
Active High 28m ago Problem started at 08:13:07 on 2022.12.05 Proble... 1incident
Active Critical 29m ago End user Apdex < 0.7 at least once in 5 minuteson... @ EC-site... +2 5 incidents CE]
Active High 2h 48m ago Problem started at 05:53:08 on 2022.12.05 Proble... Tincident

© 2022 New Relic, Inc. All rights reserved Y new relic. '



N XA (2EIDT S— AR
NI A—F AT SR TS

o EDIncidentNEEDLNTWNEDMIERT HIENTEET

Critical priority issue activated at Dec 5, 2022 5:12pm @ 32m

End user Apdex < 0.7 at least once in 5 minutes on 'EC-site’

& Incidents: 5

Sortby Newest to oldest v

Source: Y [Z] 1ssue payload

Incidents: 5

Show open only Critical priority incident opened today 5:16pm (O 27m

=N EC-site query result is > 1.0 for 5 minutes on 'NRU302_alert_lab'

Critical Open N _
Source: Q) Alert Policy: 'y ¥ aili— KAV XA VA7 S—rRY.. £
EC-site query result is > 1.0 for 5 minutes on 'NRU302_alert_lab' -

30
Created: Today 5:16pm ® 27m

25

\

Critical  Open 20
EC-site query result is > 1.0 for 5 minutes on "4 > 77 53— k'
Created: Today 5:16pm @ 28m

Critical  Open 5
Monitor failed for location Tokyo, JP on 'EC-CUBE-Checkout'

Created: Today 5:15pm © 29m
4:55pm 5:00pm 5:05pm 5:10pm

@® EC-site Tags: 10

Entity type: BROWSER

'EC:site’ Account: NewRelicUniversity-Japan
Created: Today 5:12pm ® 31m

J

Critical Open

Web response time deviated from the baseline at least once in 5 minutes on account: NewRelicUniversit... accountld: 2511671

Condition: NRU302_alert_lab ¢

Last updated Dec 5, 2022 5:17pm

Close Issue Acknowledge

See NRQL overview

Condition type: NRQL

5:15pm 5:20pm 5:25pm

[E] Incident payload

appName: EC-site clusterAgentid: 445000097 enabled: true
id: 24752895 nr.has_slis: true policyld: 1065477 trustedAccountid: 2490334 type: NRQL Query

© 2022 New Relic, Inc. All rights reserved
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* Issue timeline B8 &Y BEntity|&H. TIOABELGLE | [RERSHTIZE

Attributes to investigate @

Average database duration (ms) fa

Datastore

ceted by

type and Table and Operation

oN
P N
~ Issue timeline

ISSUELOG

3INCIDENTS @ 3 Resolved

Web response time faceted by

request.headers.accept

Datsbase duration (ms) faceted by

—r

AYAS

Datastore type and Table and Operation

lea

BFHARTEINET

v Root cause analysis

Deployment events (1)

1 Deployments @®© Last12h

A Deployment 22m before issue created

Application: EC-site
Deployer: Systems Manager | Revision: ec-cube-4

Possible cause Due to proximity to issue creation

+ Impacted entities (3)

 EC-site

 EC-site

£ issue timeline

[ issuelog

m Critical ® High ® Medium = Low

O 5 Jun 0 un 08,
26pm 327pm S28pm 529pm

o6, Jun 06,

J
E

33pm

Jun 05,
34pn

@ Related entity
@ External Service




= (4)
AlOpsDE=

16:30 - 16:45 (15min)

Y
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ITH—E XIZ
ActionableZiEs%3 EUHZT DER
KOW=HEIZIELF A SOVWTEHERLIZDEIF SN
P TxZ Bl.ALTSD)—RERAELR )
=oS (B, L—— A DI B R AL )
ActionableZZEEtR P& EE'@%’CL"IL‘*H@%E@
BEEHRAELTERFERIGICHEST-H. EERELE-NRERAHLIGY ER
. ERADHEOTRANSERT | HTEHL
K[UDITHLY 50143
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BEARSYYURIDOT HSRELNTHIT

ITH—E XI(Z
FELSBEE BfETED »5 @B%JIE‘I.L’. HEgTELRL
© ©
S31+3 ActionableZ; S 1R EUHZT DER

THE->TITRTD

EERA I E

YELWHT BhEBEELBRAKYT
ActionableZ;BEfRZ 107
.
KDL ActionableZi B5 157 ¥ (i ¥ BERTETULVELERA
DFRE
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AlOpsé& &

H—h—I2&BESE

https://www.gartner.com/en/information-technology/glossary/aiops-artificial-intelligence-operations

AlOps&l. BRI O RE BB BT vy F— 2 LML BE R =D TH
U, T D &SRS T

1. EERHA
2. ANVEDOHEED
3. RAREDH
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AlOpsHh LB LESNDHIE =

1. B/YADDTAO0—E XA

BEEMENKYVEHIC

BEDIAT L

727
o
Hig o
o

FTZUNE/ Vv I DERIERE
Eofcleth, VY —ADEBLAREFTNIE
© 2022 New Relic, Inc. All rig ﬁ g @F’ﬂ%ﬁb\\%i l./ tﬂ:b\ 2 TC

)y — 2Rt _ég
(RE. JvF+%H)

2

o
o
o 0oo
—

BRfEaR e, BEEY Y —XEBREL
BENFEELS S

FZTUDRIA 7O —ER D D2ERN

BERMRELGDAVR—R DRI HMEZ D EREFIZ, AVR—RUMRIE D
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AlOpsHh LB LESNDHIE =

2. iR TEAST—2DEMESHIE
New Relic) &53%A T H—/I\EYTAT YN I+—LIZE>T,. U—ERZFERT
DRk RIEAVIR—R UL BB ZHRE T —AFMETES LIS

e znhs
()
1—HF—H50 ,gé}, '_n é‘;@}.
FaeEsr 77—k (%) pIngEE I TH A kO & hEER
(oee )

# 24k AETEISHETRPIRE SIA IV ANEL=

2 F TS5BS L
F—5TP5— hRE
e HEIRE o Lo
G
777 “ N 7 7Y DiREE%E
75— NRET
2 N N
N = o:_eee] .. sse] @
=7 |88\, -

RRMS, H—ER = - O newrellc.
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BRTED g BRTERL
© @ ©
Actionable’s B8R EYHZAT DER
ANTIOEEEOT O IKEHEE
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© ©

£54+3 ActionableZ;E4] EYHBZT DER
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BEETLEHLED
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ActionableZZEStR Pl B ERTETLVELERA
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AlOpsIZ&>TH—EXDIEERZEHS

75—k E121 DHEFRIII= REBDFS—hEESRRLTIS

EREIT HNDHERE a—94 5D ERE

[fRRT HAIOps D RE] [#RR T DAIOps DHEE]

- REHRHA o ARVIDOHEBES
| o BERESH

0

FRT7S—FREET LHERTRA WHORKZEEHTHER . REREEHE
Alert coverage gaps Anomaly Detection

© 2022 New Relic, Inc. All rights reserved ‘ B ETA) Y new relic. '?



HERESE AT Alert coverage gaps

Alert coverage gaps
Some of your services don't have alerts set up. Our machine learning engine recommends adding these alerts. See our docs [4'
1 entities

0% covered

v Services - APM

Name Throughput Error Rate Action
@ EC-site 39.35 req/min 0%
Add an alert

B EC-site

(@ Add recommended conditions
Our power users add these conditions to similar entities.
Highly recommended &

[} Critical EC-site - Error Percentage

v Threshold type: Baseline
Alert when this signal deviates from its normal baseline, upper and lower, for at least 5 minutes by 3.00 standard deviation(s).

[] critical EC-site - Apdex

~ Threshold type: Baseline
Alert when this signal deviates from its normal baseline, upper and lower, for at least § minutes by 3.00 standard deviation(s).

[] critical EC-site - Response Time (Web)

+ Threshold type: Baseline
Alert when this signal deviates from its normal baseline, upper and lower, for at least 5 minutes by 3.00 standard deviation(s).

Next

lect policy to get notified

Looking for more options? ZSet up an alert from scratch.

© 2022 New Relic, Inc. All rights reserved

Alerts & Al -> Alert coverage gaps

BREIANESTI—hEBEHMLET,
RITTIHXAPMDAZERRELTVET,

Create an alert condition

‘Account 2511671 - NewRelicUniversiy-Japan

- Enter condition name

EC-sit - Apdex

~ Define your signal

EnterhRaL auery @

SELECT apdex(apm.service.apdex) FROM Metric WHERE entity.guid = 'MjUxMTY3MXxBUE18QVBQTELDQVRITOSENDQIMDAWMDK3' FACET entity
id

For help with null values ', loss of signai (£, or other query options, see our docs 2

‘Showing 1/1 time series @

© Prview chars are estimates ony
alaspectsof

(D 2 citca icktions for displayed time series

 cadence, null val I oss, filed data gaps).

See our docs 7

~ Set your condition thresholds.

Threshold Type: () Static @) Anomaly

Anomaly s usel detine more fleivie

See our docst?!

Thveshold direction:  Upper and lower +

o how your data behaves. You'l g

Y new relic.



T EETE

v Q search or click the dropdown for options

ak
5 fugs Aug 1, Aug 20, Aug 20,
" 5:0tpm Gopn 50bpm
® Database connections  ® Throughput ajax Throughput ® Web throughput
® synthetic M ® Duration 99 pe ® Cou utiization © Unheaithy hosts
STATE NAME ENTITY TYPE SIGNAL START
host-tower-portiand Host Network traffic tx \/\/\/WWL 4m ago
N \
ip-172-31-4-162 Host Network traffic rx % /\/\/\/\/\ 4m ago
ip-172-31-0-20 Host Network traffic tx \/\/\/\N\/\/\/ | :
host-tower-philadelphia Host Network traffic tx M W\/\/\ |
ip-172-31-2-154 Host Network traffic tx W/V\AA |
ip-172-31-2-154 Host Network traffic rx A’V\/\MM\ |
hostctower washington Host Network rsffic M /\W\/\A/ | 9
- |

Alerts & Al -> Issues & activity -> Anomalies

o FEAELF-Anomaly®1D%:EIRL. HHEHE

A IS

© 2022 New Relic, Inc. All rights reserved

Anomaly Detection

Aug 21, Aug

WITTIH. APMDAD T IS EZDTLY

" E9F A, HOSTA Browser/s & . D ES

DURATION CONFIGURATION
EXR
’ o

- CPU Usage
& host-tower-portland

Network traffic tx was much different than normal

3omin 60ma 3h  6h 12h 2ah  3d  7d

sopr 2550m 300pm s0som

Analysis

Attributes @

We did not find any attributes to investigate

~ Anomalies @
We found 1 other anomaly that occurred between 2:48pm and 323pm

Anomalies (1) Relationship

Memory usage This entity

host-tower-portland

> Errors
We did not find any errors that occured around this time

(1) You can't comment Ifyou don't have create capabilties

HentityDH7R—

S &ETELTL

Feedback is not yet supported for this anomaly type

Anomaly

~ Metadata
Entiy type
Signal
Configuration
Duration
preem ~ Entity
Account name
Account ID
Entity GUID

Ifrastructure host entity
Network traffic tx

cPU Usage

1 min

Demotron V2
1606862

MTYWNIg2MxITKZSQXx0QXwyMzk
00TIZMDAZNZMZMDUSNTCO

~ Recent activity
We did not find any recent activity

0 critcal violations

0 warning violations

0 deployments

0 related deployments

0 recent anomalies

0 related anomales

~ Related dashboards
We found 4 dashboards that show related

information

Clear

ACME - Full Stack Application Monitoring
AMM - WebPortal Data App

AMM - WebPortal Infra

Demo FullStack Monitoring




N AXA(3)
AlOpsZ{FE-T-E FE &4l
EREA 7 #r (I F#R)

16:45 - 16:55 (10min)

© 2022 New Relic, Inc. All rights reserved




SEINREDERBRK(FE)

e New Relic:

o HNEER, JOULIURITIOY), TIVS—ar A20T77
e Zabbix:

o AI5

MySQOL.

ot Am

Web APH—/\—

DB

© 2022 New Relic, Inc. All rights reserved Y newrelic. ''°



AlOps: A N~ DFERE 2 #

INAA(3)
3-1 #REV—ADT75—haFLHZ . BEDOTS5—F

[H&]
TPo—hEHBAP T TES LS. EHY—RAD75—r& New RelicDAIOpsICHRYAAEL &S

* Alerts&Al -> Sources# &R
* Alertsh—K#ZiEiR
* [+ Add a policyl#2")voLTBSMERLT= Alert PolicyZiEh09 %

© 2022 New Relic, Inc. All rights reserved v new relic



AlOps: A N~ DFERE 2 #

INV A A (3)
3-2RRGEV—ADTI7—raFLH D : REBRAITH DO ES

[H&]
TPo—hEHBAP T TES LS. EHY—RAD75—r& New RelicDAIOpsICHRYAAEL &S

* Alerts & Al -> Anomaly DetectionZ&iR
* Add a configurationZz 9

s HTERZIEZBEBHDERI. THYME NRUR511671). ZFILEC-site. No notification. Correlate
with other alerts 74> I1ZLT[Save configuration]

© 2022 New Relic, Inc. All rights reserved v new relic



AlOps: A N~ DFERE 2 #

N XA (3)
3-3 BRRIBI—RADTS5—hEFELDHH: ZabbixhsD 77—k

[H&]
77— BT TES LS. EHY—RAD75—r& New RelicDAIOpsICHRYAAEL &S

* Zabbix 5.0 LIETEMESNT=-webhook A T4 7 HAT(Z&>T. ZabbixMAlertZNew Relci
Incident Intelligence APIZEAN T B EMTEET,

* Zabbix ®Macrom>{EZ5(TEY . New Relic APIZTU KRR Ak URLEINsights Insert KeyZFIFL
TlavaScript NoEETHIENTEET .

© 2022 New Relic, Inc. All rights reserved v new relic
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EAR7AHo>k:NewRelic.kk
(AT AV ERIICELSER)
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INVAF D B)VRRIG)—RADT5—heFEDHSH(1)

* [Sources] &9y IL%ET,

Q) new relic Alerts & Al o

< (O since 3 days ago (GMT+9) v

Search
Add data
ANALYZE Issues Associated account: icUniversity-Japan (?)
All capabilities
Overview —
All entities = o state = ‘Active’ x Search or click the dropdown for options
Alerts & Al Issues & activity
APM & services
0.8
DETECT 6
Apps 06
0.4
Browser Alert conditions (Policies) 0.2
0
Dashboards i De Dec 03, Di
Anomaly detection 2‘5‘ 5 5[9m o g
Errors inbox
Alert coverage gaps Beta Medium @ High @ Critical
Metrics & events
Hosts CORRELATE State Priority Created { Issue name Entity name Notified Contains
Infrastructure " v
Active High 1h 3m ago Problem started at 03:03:37 on 2022.... 1incident
Logs
Decisions Active High Dec 4,2022 2:5...  Problem started at 05:53:08 on 2022... Tincident

Mobile

Synthetic monitoring
ENRICH & NOTIFY

Query your data

Muting rules
Serverless

Service levels Workflows [NEW

Lookout Destinations

© 2022 New Relic, Inc. All rights reserved v new re“c



INGZAAN(B-NRRIEI—ADTo5—rEFELED S

* TAlertsjh—F%21)voLET,

Alerts & Al ® @
ANALYZE account: icUniversity-Japan ()
Overview
Issues & activity 1 active source
DETECT g 1 policy connected

Alert conditions (Policies)

Anomaly detection Available sources

Alert coverage gaps Beta ( \

QY Alerts s RESTAPI
CORRELATE
Sources 1 active policy Use REST endpoint to easily ingest

monitoring data for correlations from any

Ingest your existing alert policies for 5 - :
other tool, including homegrown solutions.

Decisions correlations to gain actionable insights and
cross-source visibility of your stack.

\ J

ENRICH & NOTIFY

Muting rules

Workflows New

© 2022 New Relic, Inc. All rights reserved Y newrelic. '~
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* [+ Add a policyl/R2>#0vILET,

New Relic Alerts source

POLICIES (1)

POLICY

Py aR—RAYZAVET7S— R Y— ]

NEW RELIC IS CONNECTED

ACCOUNT

NewRelicUniversity-Japan

Associated account: NewRelicUniversity-Japan @

C ]

© 2022 New Relic, Inc. All rights reserved

Y new relic



INGZAAN(B-NRRIEI—ADTo5—rEFELED S

* NRXFU (1) THERLE-B 5 O AlertPolicyl2F v % +1+T

[ConnectliR2%F2')vILET,

s‘j Get data from New Relic Alerts

Select the New Relic Alerts policies you want to connect ®

Account All v Q_ Search policies

poLicy
Sy aR—R\Y XA VA7 F—hRY v — ]
NRU A YRY VR AVFF YA ]

[ nru-test-policy [ ]

Cancel

ACCOUNT NAME

NewRelicUniversity-Japan

NewRelicUniversity-Japan

View: All(3) Selected (2) Unselected (1)

© 2022 New Relic, Inc. All rights reserved
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INGZAAN(B-NRRIEI—ADTo5—rEFELED S

* BHDPolicypEMESN-FZMHEFELET,

Associated account: NewRelicUniversity-Japan @

v New Relic Alerts source

NEW RELIC IS CONNECTED

POLICIES (2) -+ Add a policy

POLICY C ACCOUNT
)Py aR—RA\YRAVETI—RYY— ] NewRelicUniversity-Japan
) nru-test-policy [4' NewRelicUniversity-Japan

© 2022 New Relic, Inc. All rights reserved v new relic
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* TAnomaly detection1Z&%')voLET,
Alerts & Al

ANALYZE

Overview

lssues & activity v New Relic Alerts source

DETECT

Alert conditions (Policies)

[ Anomaly detection ]

Alert coverage gaps Beta

© 2022 New Relic, Inc. All rights reserved v new relic



INGZAAN(B-2)RRIE)—ADTo7—hEaFELDH S

* [+ Add a Configuration?/R2>%F5)yoLET,

Anomaly detection

We automatically detect anomalies for your APM applications that you can query and add to dashboards. See our docs s

Visibility

We display anomalies in the activity stream and the anomalies tab. You can adjust your visibility preferences to change what you see.

Notifications

Add configurations to get notifications (Slack or webhook) and customize what you see for specific applications.

O, Search configurations

Configuration name Account Applications Destination

NRU Proactive Detection Sample NewRelicUniversity-Japan 1

[ Visibility preferences ]

-+ Add a configuration

Last updated o

Aug 10, 2022 5:00pm

© 2022 New Relic, Inc. All rights reserved
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INGZAAN(B-2)RRIE)—ADTo7—hEaFELDH S

* [BRERIEBHDAREIESF. Accountldl NewRelciUniversity-Japan JZ#ERLET

o TEC-siteJIZFTvIEANTT,

Configure anomaly detection

~ Make this configuration easy to identify

BAOR

v What account do you want to use?

A : 2511671 - NewRelicUniversity-Japan v

~ What applications and services do you want to include? (Select up to 1,000)

Q, Search in this table...

Service - APM [
APM All (2) Selected (1/2) Unselected (1)
Entities: 2
Name
EC-site
webapp

© 2022 New Relic, Inc. All rights reserved 9 new relic




INGARFAN(3-2) B RIG)—RADT5—raFEEDH S
* SAHTIVETIZFIYI%ZDIF. I No notifications JZZIRLET

* T[Correlate with other alerts 1Z& $11ZL Tl Save configuration &9y LET,

v What signals should we monitor for anomalies?

Web throughput ’ Non-web throughput Non-web response time

Error rate H Web response time ’

~ Where do you want to receive notifications?

We’'ll write anomalies we detect to NRDB, which means you can query them and view them in the anomalies tab.

Slack Webhook

No notifications @ ’

~ Do you want to correlate anomalies from this configuration? @

Correlate with other alerts @D




INVAFN(B-2)RRIG)—ADTS5—haFEDD

o BREMNEMINF-ZEEHEZLETS,

Anomaly detection

We automatically detect anomalies for your APM applications that you can query and add to dashboards. See our docs |'_7,I

Visibility

We display anomalies in the activity stream and the anomalies tab. You can adjust your visibility preferences to change what you see. [ Visibility preferences ]

Notifications

Add configurations to get notifications (Slack or webhook) and customize what you see for specific applications. -+ Add a configuration

Q_ Search configurations

Configuration name Account O Applications U  Destination Last updated o
B D&E] NewRelicUniversity-Japan 1 Dec 5, 2022 1:37pm
NRU Proactive Detection Sample NewRelicUniversity-Japan 1 Aug 10, 2022 5:00pm

© 2022 New Relic, Inc. All rights reserved Y newrelic. '



2% Zabbix &

* Zabbixhsincident Intelligence ~MDEHEIZIXREST APIZFIALTLVET,

Alerts & Al

ANALYZE
Overview

Issues & activity

DETECT
Alert conditions (Policies)
Anomaly detection

Alert coverage gaps Beta

CORRELATE
Sources

Decisions

ENRICH & NOTIFY
Muting rules

Workflows New

1 active source

9 1 policy connected

Available sources

® @

Japan D

g Alerts

1 active policy

Ingest your existing alert policies for
correlations to gain actionable insights and
cross-source visibility of your stack.

a1 REST API

Use REST endpoint to easily ingest
monitoring data for correlations from any

other tool, including homegrown solutions.

account:

© 2022 New Relic, Inc. All rights reserved
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2% ZabbixM:E

* APl URL&Insights Insert keyZ4ERL . ZNExaE—L T Zabbix A& ZLFE T,

© 2022 New Relic, Ir

Need help installing?

A
New Relic Web Collector for REST API o See our docs [4

https://insights-collector.newrelic.com/v1/accounts/2511671/e

Visit our support center Z

Create an insert key
1. Go to our Insights insert key page [4'.

2. Next to the Insert keys heading, select the + sign to create a new key.
For custom event formatting and payload examples, see our docs 4

About our REST APl integration

We support a dedicated REST API interface so you can easily integrate with
additional systems, including your own solutions, by using our REST API. This
allows instrumentation of your code or other monitoring solutions to report any
kind of event or metric.

Y new relic. '



2% Zabbix®3&E:

* Incident Intelligence AATA7 AT FXRETAMIATTY,

© 2022 New Relic|

ZABBIX

1-¥-4G1—7
SEIE
XTAPIT
ZHYTT

F1-

oI

diel_supjett

event_id

event_nseverity

event_recovery_status

event_recovery_value

event_source

event_tags

event_time

event_update_status

event_value

host_name

{ALER1L.OUBJEL 1}

{EVENT.ID}

{EVENT.NSEVERITY}

{EVENT.RECOVERY.STATUS}

{EVENT.RECOVERY.VALUE}

{EVENT.SOURCE}

{EVENT.TAGS}

{EVENT.TIME}

{EVENT.UPDATE.STATUS}

{EVENT.VALUE}

{HOST.HOST}

Bl

rm—

new_relic_bearer

Bearer eyJ0eXAIOIJKV1QiLCJIhbGcit | &

new_relic_proxy_url

new_relic_url

https://collectors.signifai.io/v1/inciden

urgency_for_average

urgency_for_disaster

urgency_for_high

B

_Jnewrelic



2% Zabbix®3&E:

oI

ZabbixD ) H—TF 023V ZE o TATAT AL TEREUHLTRHALTVET,
YIS
7hiay  ERRE
* FIANNDPHLAVEFATYIOME | 1h
AVFTVARNESLETIFE v
ETRB 25y

Tv7 FH

FHtARTZ] HERRARE 7H3ay
1 1-H—H ) — T Avt—I%&3EME: New Relic via New Relic Incident Intelligence F¢IC =g

BEROETAS =8

I-H—H— T Ayt —5%X4E: New Relic via New Relic Incident Intelligence ZE Hiig
&
EFRORTNE =4 Ay

1-H—H—T(cAvt—I%EE: New Relic via New Relic Incident Intelligence

&m

*REE1OM EORTABHEEIN TV LEN BDET -

© 2022 New Relic, [EE J [ e J [ i J
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FED

* A—Y—@RISEVERTTZI—FMERELELS

AV IDSERIETUFNEG—

* New RelicQ75—MEELRTELZLZEBMLELS

)

Telemetry
Data

Trace

Alert Policy

Alert
Condition

DETELT

|Bviolation
Incidents

Anomaly
Configuration

@

Incident
Preference

* New RelicZ{#>TAIOpsZRELLS

© 2022 New Relic, Inc. All rights reserved

N
|Hincident
Issues

[T

Anomalies
Anomaly

Anomaly

[

Decision

Issues

Issue

Con

CORRELRTE

(Option)

Anomaly Detection&Correlation, LookoutZ{#>1= B E 41

=9

@V @

Workflow &

now.

°

ENRICH &
NOTIFY

Y newrelic. '
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Thank you.
VAN
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