
Top 3 technology 
strategies/trends 
driving the need for 
observability

Top 3 primary 
observability  
use cases

Top 5 observability 
benefits

Top 3 ways 
observability helps 
improve engineer/
developer lives

Increased focus on security, governance, risk, and compliance

Development of cloud-native application architectures (front-end)

Increased focus on customer experience management

Increases productivity (find and resolve issues faster)

Enables cross-team collaboration (DevOps, DevSecOps)

Enables less guesswork when managing complicated and distributed tech stacks

Optimize cloud resource usage and spend

Improved uptime and reliability

Increased operational efficiency

Proactive detection of issues before they impact customers

Improved customer experience

Developer confidence that our apps and/or systems are resilient

Support digital transformation efforts to improve and gain competitive advantage 

Manage containerized and serverless environments
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{"message":"2 533243300146 eni-02398cd9f97a346ff 45.146.166.121 172.31.10.169 40173 52804 6 1 40 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 45.143.200.58 172.31.10.169 50464 13390 6 1 40 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 45.143.200.50 172.31.10.169 58411 63731 6 1 40 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 162.142.125.182 172.31.10.169 5883 8585 6 1 44 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 185.219.52.80 172.31.10.169 48272 16784 6 1 40 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 104.156.155.9 172.31.10.169 52806 8051 6 1 40 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 104.156.155.9 172.31.10.169 52806 2506 6 1 40 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 104.156.155.9 172.31.10.169 52806 8849 6 1 40 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 42.192.152.53 172.31.10.169 46026 6379 6 1 60 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 120.48.3.194 172.31.10.169 43702 6379 6 1 60 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 104.156.155.9 172.31.10.169 52806 623 6 1 40 1644699571 1644699623 REJECT 
OK"}{"message":"2 533243300146 eni-02398cd9f97a346ff 162.62.61.98 172.31.10.169 57733 80 6 1 44 1644699571 1644699623 REJECT OK"}{"message":"2 
533243300146 eni-013eb39e857d22eb3 172.31.34.110 162.247.243.147 37144 443 6 36 25088 1644699598 1644699654 ACCEPT OK"}{"message":"2 
533243300146 eni-013eb39e857d22eb3 162.247.243.147 172.31.34.110 443 37144 6 36 6606 1644699598 1644699654 ACCEPT OK"}{"message":"2 
533243300146 eni-013eb39e857d22eb3 45.146.166.118 172.31.34.110 40117 37111 6 1 40 1644699598 1644699654 REJECT OK"}{"message":"2 533243300146 
eni-013eb39e857d22eb3 151.115.49.208 172.31.34.110 47010 1755 6 1 40 1644699598 1644699654 REJECT OK"}{"message":"2 533243300146 
eni-013eb39e857d22eb3 162.247.242.49 172.31.34.110 443 46390 6 3 783 1644699598 1644699654 ACCEPT OK"}{"message":"2 533243300146 
eni-013eb39e857d22eb3 172.31.34.110 162.247.242.49 46390 443 6 3 557 1644699598 1644699654 ACCEPT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 172.31.29.42 162.247.243.146 33934 443 6 32 21854 1644699580 1644699634 ACCEPT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 162.247.243.146 172.31.29.42 443 33934 6 31 5690 1644699580 1644699634 ACCEPT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 45.146.166.121 172.31.29.42 40173 31337 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 162.142.125.85 172.31.29.42 19747 12216 6 1 44 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 185.191.34.194 172.31.29.42 58140 25556 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 91.240.242.18 172.31.29.42 56614 14307 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 89.248.165.252 172.31.29.42 44637 6118 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 91.240.242.18 172.31.29.42 56614 14215 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 45.134.26.233 172.31.29.42 59968 26342 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 162.142.125.176 172.31.29.42 37095 843 6 1 44 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 162.247.242.49 172.31.29.42 443 45304 6 3 783 1644699580 1644699634 ACCEPT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 172.31.29.42 162.247.242.49 45304 443 6 3 556 1644699580 1644699634 ACCEPT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 104.156.155.9 172.31.29.42 52806 2056 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 91.240.118.11 172.31.29.42 52662 3340 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 104.156.155.9 172.31.29.42 52806 6565 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 172.31.29.42 61.177.173.19 22 14763 6 2 120 1644699580 1644699634 ACCEPT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 172.31.29.42 61.177.173.19 22 36778 6 4 240 1644699580 1644699634 ACCEPT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 172.31.29.42 61.177.173.19 22 53735 6 2 120 1644699580 1644699634 ACCEPT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 45.134.26.42 172.31.29.42 59861 8283 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 47.119.161.2 172.31.29.42 59480 2375 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 45.134.26.236 172.31.29.42 40008 609 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 50.116.52.239 172.31.29.42 61000 992 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 66.228.45.174 172.31.29.42 61000 143 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-0f608c811c9569258 179.43.159.2 172.31.29.42 37314 5555 6 1 40 1644699580 1644699634 REJECT OK"}{"message":"2 533243300146 
eni-013bb31de47ed0fb6 180.149.126.201 172.31.40.248 57038 25461 6 1 40 1644699623 1644699664 REJECT OK"}{"message":"2 533243300146 
eni-013bb31de47ed0fb6 45.61.186.140 172.31.40.248 56866 8443 6 1 44 1644699623 1644699664 REJECT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 172.31.41.235 162.247.243.147 40580 443 6 32 22465 1644699644 1644699701 ACCEPT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 162.247.243.147 172.31.41.235 443 40580 6 32 5752 1644699644 1644699701 ACCEPT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 162.142.125.180 172.31.41.235 19096 12327 6 1 44 1644699644 1644699701 REJECT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 162.247.243.181 172.31.41.235 443 36168 6 4 1278 1644699644 1644699701 ACCEPT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 172.31.41.235 162.247.243.181 36168 443 6 4 1396 1644699644 1644699701 ACCEPT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 162.142.125.188 172.31.41.235 36872 12504 6 1 44 1644699644 1644699701 REJECT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 162.142.125.184 172.31.41.235 55384 9046 6 1 44 1644699644 1644699701 REJECT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 162.142.125.180 172.31.41.235 47623 7676 6 1 44 1644699644 1644699701 REJECT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 45.135.232.218 172.31.41.235 40254 59390 6 1 40 1644699644 1644699701 REJECT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 162.142.125.181 172.31.41.235 4252 8470 6 1 44 1644699644 1644699701 REJECT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 73.239.136.185 172.31.41.235 123 53310 17 1 76 1644699644 1644699701 ACCEPT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 172.31.41.235 73.239.136.185 53310 123 17 1 76 1644699644 1644699701 ACCEPT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 162.247.242.49 172.31.41.235 443 44208 6 3 783 1644699644 1644699701 ACCEPT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 172.31.41.235 162.247.242.49 44208 443 6 3 557 1644699644 1644699701 ACCEPT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 91.240.118.75 172.31.41.235 46993 9466 6 1 40 1644699644 1644699701 REJECT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 45.135.232.96 172.31.41.235 49031 8942 6 1 40 1644699644 1644699701 REJECT OK"}{"message":"2 533243300146 
eni-06372c8202833911a 104.156.155.9 172.31.41.235 52806 9049 6 1 40 1644699644 1644699701 REJECT OK"}{"message":"2 533243300146 
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Challenges

“Observability and monitoring and information security can draw 
closer together and leverage common platforms—there’s a lot 
of overlap. To the extent that you can use one tool to provide 
everything, that’s going to become more important.”

—SVP and CTO for a large retail enterprise

Monitoring is fragmented. Most organizations 
do not currently monitor their full tech stacks.
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tools
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Opportunities
Observability improves service-level metrics. 
Organizations see its value—and expect to invest more in it.

Top Insights

Prioritizing/
achieving 
full-stack 
observability

of 17 different observability 
capabilities should be 

deployed by 2025

88–
97%

said C-suite execs
are advocates

of observability

73%

 
 

expected to increase or 
maintain observability 

budgets next year

72%

said observability 
enables core 

business goals

50+%

preferred a single,
consolidated 

observability platform

47%

fewer
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MTTD 

faster
MTTR
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View the Full Report

To capture new insights into observability (o11y), New Relic partnered with Enterprise 

Technology Research (ETR) for the second annual Observability Forecast report. This 

year, ETR polled 1,614 respondents in 14 countries across North America (31%), Europe 

(44%), and Asia Pacific (25%). The respondent mix was 65% practitioners and 35% IT 

decision-makers (ITDMs), including C-suite executives and non-executive managers. 

Here’s a summary of key findings. View the full report and methodology.

https://newrelic.com/observability-forecast/2022/about-this-report?utm_source=pdf&utm_medium=asset&utm_campaign=global-ever-green-2022-observability-forecast&utm_content=infographic
https://newrelic.com/observability-forecast/2022/about-this-report?utm_source=pdf&utm_medium=asset&utm_campaign=global-ever-green-2022-observability-forecast&utm_content=infographic

