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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’'s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.
Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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Explorer Browse data Dashboard

rrors inbox

DETECT

Alert conditions (Policies)

Anomaly detection

Detection gaps Beta

ENRICH & NOTIFY

Muting rules

Workflows New

Destinations

Q, Search across New Relic

\

\

APM  Browser

D new relic

ANALYZE
Overview

Issues & activity

DETECT
lort conditions (Poiicies)
‘omaly detection

Detection gaps Beta

CORRELATE
Sources

Decisions

ENRICH & NOTIFY
Muting rues

Workflows New

7 Destintions

SETTINGS

General

ALERTS (CLASSIC)
Events
Incidents

Channels

Explorer Browse data Dashboarss ([

Infrastructure Logs Mobile

Q Search across New Relic

P Erors inbox

Opened violations by priority

Since 1 week ago

dhan athm Sohm S S b

ions by priority

Violations (17)

®citical

Top policies creating violations.
Since 1 week ago.
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Closed violation durations
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Top conditions creating violations
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New Relic 75—rD#ERZE 3%K1: Alert Policy~Alert Condition

New Relic ®75—kI&. Alert Policy&Uy5285IZAlert ConditionZR B LI-#Ei&EEiE> TN
Alert PolicylZ#E# M Alert ConditionZNEL . EEEL£ZFHIHTES

BEEELECTI—FDOBERAIIR) S —ERTEHIEN S

Alert Policy

Alert Condition
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Alert Condition
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Alert Condition
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Alert Condition
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id: 545592

2 Alert conditions 2 Notification channels

INFRASTRUCTURE METRIC  Diisk Used

All Entities

(x) diskUsedPercent > 90 for at least 2 mins

diskUsedPercent > 70 for at least 2 mins

APM APPLICATION METRIC BASELINE - Web transaction throughput (Baselin@) ™" NV

EC-site () Add entities

() Web transaction throughput deviates from baseline for at least 5 mins

Web transaction throughput deviates from baseline for at least 5 mins

Incident preference: By condition Delete this policy

9,3:38 pm by Akihiro Ito

Last modified Feb 7, 4:13 pm by Akihiro Ito

£ Add a condition

Last modified Feb 5, 4:53pm  Manage

# Edit (3 Copy Delete
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New Relic 75— D#ERKZER1: Alert Policy ~Alert Condition

New RelichVREL TS T—42%F>T. Alert ConditionZ{E T=5

BEBE(5]. APM, BrowserZ)ZEICHEIZTI— M ENS#aexEDith, ABAKAENRQLEZFE LY, BAT
HTEZTHHZ Alert ConditionZ1ERT A2 4T EE

1. Categorize

Select a product

NRQL APM Browser Mobile Synthetics Infrastructure
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New Relic 75— D#ERKZER1: Alert Policy ~Alert Condition

T75—hOLEMERE R2B A, SRR AT

FRpd(Static)

BB (Dynamic)
* baseline

HEIBFEOHEEZ LB, FETESGAICT T REINGHS%ZEBLI-
S—hEr)H—

WOLLRADRIBOELLBAISTS—h e IIREHEALOLLYLHE
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https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditio
ns/create-baseline-alert-conditions
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https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditions/create-baseline-alert-conditions
https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/alert-conditions/create-baseline-alert-conditions

New Relic 75— D#ERKZER1: Alert Policy ~Alert Condition

LEVMEZBBLE-SEDT7I—MREBRAZIVT
®* For at least xx minutes
LEVMEZ xxH L THRBLIGEE D& IncidenthEEZESND

* atleast once in xx minutes ) ST _r
N

LEMEZ 1EITLHEBLIZHEIC Incidenth2EIN D at least once in

® Add a warning threshold

AIert Conditionl&CriticalEWarning(# 7L 3> ) 25285 {ERL TE 5 H%,
BENDFRSD & Critical DIFZHE D H (WarningldUI L THEERTE D)

TOMEHDEEICETHFMILTSE:
https://newrelic.com/jp/blog/how-to-relic/alert-configuration-guidance
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New Relic 75—+ D&KL E1: Alert Policy &Alert Condition

NRATBINZEES-DDTFUT4X

* Additional settings®custom violation descriptionM S REEHEIN BT 5—MFEMTIHERZ (NS
BIRICERTE T HIEMNTEE (S EER)

* Additional settings®Runbook URLZERE T B &IZ&LY.,
To—hRBEFISHEFIEAD) U VIZTCITTIERTHIENAEE

Additional settings

Close open violations after: 3 days v Why is this required? 4

@ Add custom violation description

Runbook URL

http:// X Remove

© 2022 New Relic, Inc. All rights reserved Y new relic. *


https://docs.newrelic.com/docs/alerts-applied-intelligence/new-relic-alerts/advanced-alerts/advanced-techniques/alert-custom-violation-descriptions/

New Relic 75—rD#EKZEZ2: Incident Preference 1/2

New RelicldAlert ConditionDEEAEZEELI-FE X IncidentZ 2 E T 5
Incident PrederenceM & FEIZEL DT, IssueZ eE 9 5 (IncidentzE & D) AIEZTHTETED
KT F7—h RS —FER T BIRIZERE (R THRER)

ISSUE CREATION PREFERENCE Specify how we create issues and group incidents into them. (You get notifications when an issue opens, is
acknowledged, and closes.)

® We streamlined our terminology. See what's changed !

@ oOneissue per policy
Group all incidents for this policy into one open issue
atatime,

One issue per condition 'l=

Group incidents from each condition into a separate
issue

One issue per incident D D ‘:’ I:l

No grouping. Create a separate issue for every
incident

See our docs

[] correlate and suppress noise
Automatically correlate related incidents and issues to suppress noise, so you only get notified when you need to take action.

* Data is sent to the U.S. for processing.

© 2022 New Relic, Inc. All rights reserved 9 new relic



New Relic 75—, D#EEZ2: Incident Preference 2/2
IssueDFEERIE(ZDUNT

5. 1D MAlert Policyl22 DM Alert ConditionZE&EL . £ D2 TH Critical 247z
* JAVAIVRDSTIS—REF(REHARE1D)
¢ Y—N—HYARDIS—FLF (HETTV7r—3a2(E32)

By Policy RY—C¢& 12
(RUS—2&KT1D)
By condition T73I>—rEHEIE 22

(JST5—T12, Y—N\—H4h AT 5—T12D)

By condition T7I>—rEHE TOEHDOXRELG 4D
and signal BIVTATA(HBRER)CE (STS—T12, Y—/I\—H4ARKIS5—T32D)
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New Relic 75—rD L EF3: Workflows

IssueNEINT-RICFAED T —2%&{F5L1=Y.,
%05 (Destination) EEAED (T TX R Issue®
ECITEIMTH2ONETVELYT T HHEE

Select Issues

- EDIssuetIVELTITENEEET D
e Enrich
- IssuedRDEntity[ZEAT S MIEREF 535
e Mute issues
- Muting Rulesh & E SN TV =IHZBED
EHOLWTEET S
* Notify
- BEfN%dDDestinationZ &R
* Test workflow (EE)
- ZOworkflowD BT AEET

© 2022 New Relic, Inc. All rights reserved

Enter a name you'll recognize

Select issues

© Buid a query Send allissues

Enrich (optional)

< Build a query

© Do not send notifications for fully muted issues

Do not send for fully or partially muted issues

Always send notifications

now.  ServiceNow incidents (}% Webhook
Iz] Email AWS EventBridge
Test workflow

0
o Jira ."i" Slack

D PagerDuty

|
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New Relic 75—rD1E/EZFE4: Destinations

ISsueD A7 AV IVIZIGLI=BHERITHIENTES
T 74 ILETENew Relic A—F—([FFATELBHMELLTEHE SN TS
Workflows&BEE DT 5L, LTORATEHSIND

- BHA—IILTRLRICHT HEH

- New RelicE/ (L7 TFEBTOEXN

ZDM, EMTHARTRGEME—BEFIUTOESYELGYFET

Amazon
servicenow Webhooks JIRA Slack Email EventBridge

now S @ G X pd

© 2022 New Relic, Inc. All rights reserved v new relic
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S E: Emaillia D

Email

Select users and emails you want to send notifications to. See our docs [4'

O, Search by name or email

o WorkflowsZ£iZ RN -FET
A— B ONEDHRELA
{{ issueTitle }} ’C‘“%%)Ji:)liﬁ")ibf:o
o #R: custom violation
dosciplion (e B
“ ’ - ThngggeLYx9,
o "EANTEHIET.
WorkflowsZ # D 1@ e RESE
HATEET,

Cancel

Workflows variables:

https://docs.newrelic.com/docs/alerts-applied-intelligence/applied-intelligence/incident-workflows/custom-variables-incident-workflows/
© 2022 New Relic, Inc. All rights reserved v new re]ic
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HE: IssueDSIAITHAIILEBIZAZT

IssueDIFEE. AcknowledgehEnt=21225 | ELUUO—XDEICE A EL

Notification sent Notification sent

CPU Usage
Threshold
incident Issue

Opened

Issue Acknowledged

Response Time
Threshold
incident

Response
Time Under
CPU Usage Threshold
incident
Closed

Notification sent

Response Time
Incident Closed

Issue
Closed
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Apdex TOEZEYIIZERE T S
- ApdexIFNT+—T L RIZH T 51— —DHREEZRT FEIZ

- BZOOVRIURIEFEIORA—HF—AIO /A X(ZEEINPT UV =0 ., BiGILCSERE O
BEYLERGEENZE L

Apdex score . .
Appl|cat|on server

0.9 Apdex T is the response time threshold value for Apdex. Apdex T is the response time below

which a user is satisfied with the experience. The default Apdex T threshold for an
WM application server is 0.5 seconds. Apdex T applies to web transactions only.
0.85

Apdex T _
0.8
0.37 seconds

Please input a decimal or whole number only.

M 11:10 AM 11:20 AM 11:30 AM

® App server @ End user

© 2022 New Relic, Inc. All rights reserved QY new relic



Apdex TIE[ZDLNT

INEF/-LEELI—Y—DNERTLIEEFEIND, RREERE
APM&E KU Browser® 7 I 4r— 3 T EIZER FE RIBE (Application SettingsA=a—)

HTTP request

Satisfied
Re=T

Filter on
Threshold (T)

?—

sampleserver.com BT & 0.5pt
Web server

127.0.0.1 port 80

Tolerating
R>T

(sw w) Y swp ysenbay

Frustrated

Response headers R>(@xT)

+ content

1 x SatisfiedfI#( + 0.5 x ToleratingfI#( + 0 x Frustrated {I%
SatisfiedfI-#( + Toleratingf#( + Frustratedf|-%

© 2022 New Relic, Inc. All rights | Apdex Score =
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04 4 B IZ[Remember my email]ll2Fzyo%FDIFTHLEL
Log outLT=[fRICRICECDTAIUMIAT AU HMERTHEEMARTEINSLIITHYET,

Eed [ el bk i

Y new relic

Log in to your account

@ Multiple accounts found. Verify your email to view all your accounts.

Email

japan-handson+2021@newrelic.com

Password

Remember my email (D)

Forgot your password? Trouble logging in? Create a free account

© 2022 New Relic, Inc. All rights reserved

 NRU-User

Japan-handson+2021@newrelic.com

User preferences
API keys

Manage your plan

Administration

View settings

Theme New

NRQL console

Add more data

Manage your data

Support

Log out

Full platform user
Y new relic

-| Login to your account

<

[ @ You have been signed out.

japan-handson+2021@newrelic.com
Light Dark Auto Original New Relic account

Show  Hide

japan-handson+2021@newrelic.com
NewRelic.kk
Default

Use a different account

Y new relic.


https://newrelic.com/jp/blog/best-practices/multiple-domains-for-one-email

| EMPORTART |

N RAVIREBEADOAT A2 FE
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New ReliclzAZ 4> LTLIEELY, https://login.newrelic.com/login
e 11—+ —: japan-handson+2021@newrelic.com
e /NRT)—k: oSz6bnrupas
(F—. IR . Eyb. OV . IX . 7=, A— E— I— IRX)

MERNZAXFAEZIF—TIE 22D New Relic7AHoMMzad 4 LETS,
AL—XIZYPYBEZEITI=HI12AT 4B [Remember my email]l2F v 9% DI+ TLRESLY
OJA Y B ZIIRIESEE

KEENewRelicEHBFELDAIEEYLarBESTWBIGEELRHYET D TISARN—RITSODUTEHFELKIEELY,
Chrome:>—9Lwko42 kD
Firefox: 754 X—kq R
Edge:InPrivate 912Ky
IE: New Relic®) —&B#HE(X IEZ HR—RLTWVER A, LEEOWTHHAD TS HETHALLZEL,
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e New Relic;
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e Zabbix:
o Ao

ApM  iNErastructure ZABBIX
Web APH—/\—
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Log in to your account

‘ (1) You have been signed out.

S Japan handson+2021@newrellc com
L nt

v Relic

japan-handson+2021@newrelic.com
NewRelic.kk
Default

(S
L

Use a different account
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e New RelicthR—RILDKA=21— |—B u v (on oz
DAPM, HBWNETERSLD .
Services - APM%E1RL . EC-site

TITVEERLES, o

e SummaryhERIN TN, EE —_—
HBLET

o XRIRIHTHEDERTIEZE 7 days
': % E Lij‘ o v Ev::(s Throughput 23pm . Erorrate ©

1
| | (I
v Report f \ ‘jﬁ
Fl#k1Z. Browser+>Infrastructurez% . i

BRL TS,
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\> XA (0) Apdex TO R TE BT DTERR

FH(IITHILN

e New RelictR—2)LDRKA=a1—
DAPM., HBHWNEIERSID
Services - APM#%&E3RL . EC-site
le )€ #R Laz'g' Application settings

EC-site

Application alias [1] Any saved change will restart all agents for
this application
. S ettl ngs ) Ap p | I Catl O n E *R l/ Set a name for this application in New Relic. You can change the name here without modifying the agent configuration
' ' file. This may take 5-30 minutes to propagate through your reporting agent.
Alias
EC-site

Application server

Apdex T is the response time threshold value for apdex. Set a response time your users would consider satisfactory.
The default apdex T for an application server is 0.5 seconds. This applies to web transactions only.

Apdex T (1)
0.5

Enter a decimal or whole number only.

© 2022 New Relic, Inc. All rights reserved v new relic



N XA (0) Alerts & AIDFEER

FEFFFhHEL ] S DT, BIEECHIALES,

e Detection gaps (Beta)lZ7VtALET, Alerts & Al — Detection gaps
e EC-sitedAdd alert/RAEHLET,

Detection gaps

SRR (0] fmen

ooooooooooooooooooooooooo

WU W f LV ALV,

o RIANINLZ—EBEOHFOEEDI1DZFBU. WETAAVTVIVILET,
o (RIFEHMBALZET )7 F5—MIBEIT HRE (condition)DUINKRENET
o RRERBLEL, RELGEF—WTHTIC. BED UIZBALTESLY,

© 2022 New Relic, Inc. All rights reserved v new relic



IN XA (0) Alerts & AID FEER

o 1 entities
covered

e which services neeﬁvﬁer e ﬁ'.“ %ﬁc\' ! !

Throughput Error Rate Action

Name

o e LALLM AN aNal aa )
/ - Create an alert condition
sapan

Enter condition name

<

EC-sit - Apdex

Add an alert
B EC-site

<

Define your signal

(@ Add recommended conditions Enter NRaL Query
SELECT apdex(apm.service.apdex) FROM Metric WHERE entity.guid = 'MjUXMTY3MXxBUE18QVBQTELDQVRITSENDQIMDAWMDK3' FACET entity
1id

Our power users add these conditions to similar entities.
For help with null values ', loss of signai (£, or other query options, see our docs 2

Critical EC-site - Error Percentage Highly recommended St e s ©

v Threshold type: Baseline
Alert when this signal deviates from its normal baseline, upper and lower, for at least 5 minutes by 3.00 standard deviation(s)

[] critical EC-site - Apdex
~ Threshold type: Baseline
Alert when this signal deviates from its normal baseline, upper and lower, for at least § minutes by 3.00 standard deviation(s).

Critical EC-site - Response Time (Web)

+ Threshold type: Baseline

Alert when this signal deviates from its normal baseline, upper and lower, for at least 5§ minutes by 3.00 standard deviation(s). (D 2 eritical violations for displayed time series

© Prview chars are estimates ony

ataspacts of . cadence, nut 11os fld dta gapo.
Next See our docs 7
- Setyour condition thresholds
Select policy to get notified 4
Thvoshaia Type: () Static @ Anomay
Anomaly s usfu When yo want o dfin more fleietreshokd that acist o how your ata bahaves. You'l gt notfld oly when somathing boaves abnormay
See our docs 2
Looking for more options? ZSet up an alert from scratch.
Thveshod drecton;  Upper and awer

© 2022 New Relic, Inc. Al rights reserved QY new relic.
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THossbdr rah®:00 (20min)

Title
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SEQBEEDQERER =

[AT#R]
SEFFFOTI—ERELTHET

RERC->TOEH—E 2 EE BEDYRHIDIKE

o0, = N <

S EE1R F v b EhERE FIyHIS5—
JAVRIVR Apdex JSTS—
S, Apdex . RIL—Tyk
FI)r—ay R 4xx, 5XXIT5 5 RIE
V95 Y
A5 ez
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NDAF T 57— BT %

(EEINES

1. Alert PolicyZ1Em 95
2. Alert Condition(42) &/ %
3. WorkflowsZ4E$ %

0 CDETELCT

|Bviolation
Incidents

e A
Telemetry Alert Policy

Data
Alert
Condition

Log
Anomaly
Configuration

Trace

[TII

© 2022 New Relic, Inc. All rights reserved

@

Incident
Preference

[ —r——

|Hincident
Issues

Issue

[T

Anomalies

Anomaly

Anomaly

[

Decision

Issues

)

CORRELRTE

(Option)

=9

@V @

Workflow &

now

°

ENRICH &
NOTIFY

Y newrelic.
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o Alert & Al A=a—%FEET,

© NewRelic ONE™ Al accounts v lln Queryyourdata 58 Apps = Quicksar: e  33% O ® & = @ \
Home [35ILIC I Browsedata Dashboards | Alerts & Al APM  Browser Infrastructure Logs Mobile Synthetics More v _/ fly Share + Create aworkload () [EENE RN ETe
= entityType = Service x Add more filters = List & Navigator 33 Lookout
YOURSYSTEM Name £ Account End User Page Vi... Respon... Throug... Error Ra... ACtiVity stream = Filters v
888 All entities (318) ;
m EC-site NewRelic... 312.818 ms 11 pagels 79.408 ms 3 reglmin 0%
Warningviotationclosed 10:31 am
@ APM/Services (5) : ;
57 m New Relic Pet Clinic New Relic ... 488.935 ms  1.74 pagels 17.314 ms 575 req/min 0% EC-site
Hosts (2 HttpDispatcher requests_per_minute
) Hosts (2} m FoodMe New Relic... 1083.486 ms 94 page/s 10.001 ms 851 rea/min 0% deviated from the baseline for at least
minutes on 'EC-site’
@ Containers (3) A i
37 | test-001 NewRelic... - - 0s 0 rea/min [
3 Sstans 10.90
g Mobile applications (0] . Warning violation opened 10:29 am
37 = ap-001 NewRelic... - - - - - 2
EC-site
Browser applications (3) HttpDispatcher requests_per_minute
deviated from the baseline for at least 5
& s minutes on 'EC-site’
B  Synthetic monitors (8) < i

© 2022 New Relic, Inc. All rights reserved Y new relic. ¥/
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* TAlert conditions (Policies)1Z %2y LET,

© New Relic ONE™  Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browse data Dashboards WAEge¥¥NXM Errors Inbox APM  Browser Infrastructure Logs Mobile Sy

ANALYZE

v Search for any attribute or value

Overview

Opened violations by priority
Issues & activity Since 3 days ago

10
DETECT 8

6
Alert conditions (Policies) p
Anomaly detection .

0

Dec 13, Dec 13, Dec 13, Dec 13, Dec 14,

CORRELATE 03:00 AM 09:00 AM 03:00 PM 09:00 PM 03:00 AM

© 2022 New Relic, | ) 2w n o= A Y newrelic.
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* T+ New alert policy &2 y2LTH LU Policyz/ERLEFT .

Explorer Browse data Dashboards EEsSEWNM Errors Inbox APM Browser Infrastructure Logs Mobile Synthetics More « _/ =3 Copy permalink v

Search policie + New alert policy ] Browse pre-built alerts

Overview

Issues & activity Policy Conditions Channels Open incidents !.as.t
incident
75_'\7“”) 3y— 2 2 0 Apr20, 2:01 -
am
Alert conditions (Policies) AR RAYFYUT LY 1 ¢ 0 5:52 am
3 Jr 0 :
Anomaly detection FyY A R—RAYZAVEZS— MY Y— 1 0 0 3:17 pm

© 2022 New Relic, Inc. All rights reserved QY new relic
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1. BHRLHIFTEBAREM T AlertPolicy#{f Create alert policy
BLET e

2. New Relic 75—hrD#EKEFR®D Incident ®[\ ossstpall ||
Preference 1/2 #52&I1Z, 1¥& DI INCIDENT
P R E F E R E N C E J %% *R L, -C < Tfé L \ ISSUE CREATION PREFERENCE Specify how we create issues and group incidents into them. (You get notifications when an issue opens, is

acknowledged, and closes.)

(@ We streamlined our terminology. See what's changed [
(~ A

3. [Create policy without notifications]&%'J v L% ®

One issue per condition ‘ u =

& aﬁi—ca—&f@jy;ﬁ_*y I\j&%:_@J—GVEEkLT:L\T: Group incidents from each condition into a separate
&.ZZTlXAlert policyd#H&ERRKLET | ™

@ One issue per policy

Group all incidents for this policy into one open issue
atatime.

One issue per incident ‘ ‘ ‘ ‘ ‘ ‘ ‘7
No grouping. Create a separate issu Y ]
incident

G J

See our docs

Set up notifications

—/

Cal‘-cel[ Create policy without notifica

© 2022 New Relic, Inc. All rights reserved



\oXF(1)-2 Alert ConditionZ e 5 1/18

SERIEFEFRFDTI—FERELTHET

RERC->TOEH—E 2 EE BEDYRHIDIKE

o0, = N <

S EE1R F v b EhERE FIyHIS5—
JAVRIVR Apdex JSTS—
—a Apdex - ZI—TFyk
FI)r—ay R 4xx, 5xxIT.5 5 RIE
I3 BIEA(TS
A5 ez
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*  #riHAlert Condition®3EN
ADDTo7—FEIBBIZRELTNEET

NRER FvIITS5—

JOVRIUR: Apdex(E##Y)

TV r—2ay ) ERHE (E18)

TI)5—a0  AxX,5XXT5— (AR EHRERMEZEZTETT )

HwnN =

© 2022 New Relic, Inc. All rights reserved v new relic
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* Policy#{ErL1=5T Create a condition] A i5conditionZF/ERKLET

© New Relic ONE™ Account: 2511671 - NewRelicUniversity-Japan v i Queryyourdsta B3 Apps Quick start G

Home Explorer Browsedata Dashboards APM  Browser Infrastructure Logs Mobile Synthetics More v _/

Overven &= 75 S 1@ t to Incident Intelli Incid f B
—_ ~N)—_ L r 3

Z}Ju%% } f l\/_RJ/ || Connect to Incident Intelligence ncident preference: By
id: 1314626

Incidents

0 Alert conditions 0 Notification channels () Add a notification channel to receive alerts
Events 3
Policies

Notification channels

Muting rules

. This policy doesn't have any conditions
Alert conditions are the criteria for creating incidents.

Sadsione Notifications are sent when incidents are created.

© 2022 New Relic, ~ Seurces [] U new relic *°
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* NBERFIvIIS—
o EERLTFIIRDISICLTLESLY,

1. Categories
a. Synthetics —> Single failure

2. Select a monitor
a. EC-CUBE-Checkout

© 2022 New Relic, Inc. All rights reserved v new relic
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* Categories Z#ERL. [ Next, select entities] Z2')vILFEY,

New condition
1. Categorize

Select a product

NRQL APM Browser

Select a tvpe of condition

Single failure

© 2022 New Relic, Inc. All rights reserved

Mobile Plugins ll Synthetics

Multiple location failures

Infrastructure

(X) Cance

Next. select entities

Y newrelic. *°
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® Select a monitor TIEC-CUBE-Checkout]Z:Z#iRLINext, define thresholds 2"y oLFET,

2. Select a monitor

Select: View: All(4) Selected (1) Unselected (3)
EC-Cube-TOP
EC-CUBE-Ping

[‘c ]

EC-CubeAdministrationPage

< Back to Name and Categorize [ Next, define thresholds ]

© 2022 New Relic, Inc. All QY new relic
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* AVTAYavRITHMPTVEFIZAALT [Create condition1Zz2)vILET,

New condition ® Cancel
1. Categorize Synthetics - Single failure
2. Select monitor 1 monitor

3. Define thresholds

A violation occurs whenever a monitor fails a check

Name this condition

PHDRFLEE

) Add runbook URL

< Back to Select entity Create condition
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* AUTalavhAMERENhELE., AfiTPcategoryE V) v T NIEREERETEET,

75— S ] C | I refer 2 i te thi licy
%DD%% ) ) I\/_RU\/ || Connect to Incident Intelligence Incident preference: By policy Delete this policy

id: 1314626

Last modified 7:37 am by NRU-User

lert condition 0 Notification channels (D Add a notification channel to receive alerts
©) Add a condition
R FAILURE [DD\O,@?L\E;D% ] Last modified 8:05 am by NRU-User | &/ Edit | (j Copy @ [il Delete

[ EC-CUBE-Checkout ]

Monitor check failure

©) Add a condition

© 2022 New Relic, Inc. All rights reserved v new relic
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* I Alert Conditiond:iEHN
@7BY kIR Apdex(B#hY)

1. Categories:
a. Browser -> Metric
2. Select entities:
a. EC-site
3. Define thresholds
a. Critical: End User Apdexh’5% (21 E T (at least once)0.7% FEo1=5 (below)

Condition4 (X BB DER B R EL TS

© 2022 New Relic, Inc. All rights reserved v new relic
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* [+ Add a condition1%%"')vo9 1 lf PolicylZconditionZiEBMTEET

== o N — = : U . i 3 = Dol
%DD%% ) =7 |\7r\U\/ || Connectto Incident Intelligence Incident preference: By policy Delete this policy

Last modified 7:37 am by NRU-User

1 Alert condition 0 Notification channels () Add a notification channel to receive alerts
(+) Add a condition
SYNTHETICS MONITOR. EAIL LIRE N Last modified 8:05 am by NRU-User = ¢ Edit (] Cop il Delete
ITHETICS MONITOR FAILURE  DAM)XoF L EAN !

EC-CUBE-Checkout

Monitor check failure

5) Add a condition

© 2022 New Relic, Inc. All rights reserved 'g new relic
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* (Categories ZERELET,

New condition ® cancel

1. Categorize

Select a product

NRQL APM || Browser Mobile Plugins Synthetics Infrastructure

Browser Alerts can now be created using NRQL conditions. Learn more

Select a type of condition

Metric Metric baseline

Next, select entities

© 2022 New Relic, Inc. All rights reserved Y new relic. ©
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* Select entities THRHERIZTBHT7ITVr—2a ERIRLET,

2. 1 entity selected
Search browser applications

Select: All(1) None View: All(1) Selected (1) Unselected (0)

EC-site

< Back to Name and Categorize [ Next, define thresholds

© 2022 New Relic, Inc. All rights reserved Y new relic.
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®* Thresholds #&ZELHMNYDOTNERIFRELET,

3. Define thresholds EC-site

When target browser application

End User Apdex ~ | has an apdex score below t ey WYYV vy | VY
0.8
0.7 at least once in 5 minutes B 0000 | e L
0.6
) Add a warning threshold
0.4
Condition name 0.2
’ Z#iEES2 End User Apdex (Low)
03:00AM 04:00AM 05:00AM 06:00 AM  07:00 AM
(¥ Add runbook URL ® Apdex @ Critical threshold &) Critical violation

< Back to Select entities Create condition

© 2022 New Relic, Inc. All rights reserved Y new relic.
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e 2D dDconditionhMEREE L=,

Last modified 7:37 am by NRU-User

0 Notification channels () Add a notification channel to rece

Add a condition

NSER APPLICATION METRIC %ﬁﬁ‘&iggﬂ End User Apdex (Low) Last modified 8:28 am by NRU-User = & Edit Copy il Delete
EC-site (1) Add entities

End User Apdex < 0.7 at least once in 5 mins

) Add a warning threshold

MONITOR FAILURE Db\r)ba—b\ﬁ;ﬂ% Last modified 8:05 am by NRU-User = ¢ Edit Copy [ij Delete
EC-CUBE-Checkout

Monitor check failure

© 2022 New Relic, Inc. All rights reserved v new relic
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o I Alert Condition?):EN
@7 T)r—i a3 R (F)

1. Categories

a. APM -> Application metric baseline
2. Select entities

a. EC-site

3. Define thresholds
a. RR—IHHE

Condition4 (X BB DER B R EL TS

© 2022 New Relic, Inc. All rights reserved
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¢ R=RFAVT7F—bTRERAFAN—TRENELLET,

3. Define thresholds

Baseline Direction: N&W

When any target application

average deviates from the baseline( at least once in ™ ] 5

Upper only

Web transaction time

minutes

more violations

fewer violations

;Dﬁﬂzﬁa‘e(:

Condition Name

ging threshold

Web transaction time (Baseline)

+) Add runbook URL

EC-site
<) 2 critical violations £ Last2 days

k

) U
-

wn
e

-500

Apr 24, Apr 25, Ap
12:00 PM 12:00 AM 2

® Web transaction time @ Average web transaction time

ihlo in laro, Firnio wnindmare. Flirl and draoc 6 F00m
ibie in larger time winaows, click and arag to zoom

¢ Back to Select entities Create condition 66
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o I Alert Condition?):EN
@F T r—3> : AxX,5xXT 57— (FRA RS EIZEE)

1. Categories
a. NRQL
2. Enter a NRQL query and thresholds

SELECT percentage(count(*), WHERE httpResponseCode >="'400") FROM Transaction facet host

3. Define thresholds
a. Critical: StaticCE B IFEME (%) ZHREL TS

Condition4 (X BB DER B R EL TS

© 2022 New Relic, Inc. All rights reserved v new relic
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* NRQLZANTHELEBFHMICSELLES CharthRRSNFET,

v Define your signal

[ SELECT percentage(count(*), WHERE httpResponseCode >= '400') FROM Transaction facet host

What's possible with NRQL Alerting
Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs

Showing 1/1 time series (®)

© 2022 New Relic, Inc.
« Critical violatio
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1. Alerts & AlA=a—® Workflowsz41)woL . [+
Add a workflow]&2) v LET o

2. ZHEBOworkflowsTHAZENHMDEBTEA D = S o

3. SelectIssuesTUTEREIRLET e

a. Select or enter attribute: policyName s
b.  Select operator: exactly matches @
c. Select or enter value: e L 1= < —% 2R

4. Muteissues: T24ILEDEE

RORSARIZEHET ¥ | D= |E-—

Test workflow (1] We found a possible problem

© 2022 New Relic, Inc. All rights reserved

Cancel Activate workflow
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5. Notify: Email&:&RLFET (EE)

6. FA—ILEERNBERELET o
a. CHEBEDA—ILTFLRZEAALTTSE, o = il
D AWs g

7. Send test notificationfRa> x4 woL . $5FEL
F=A— LT RLRIZEBEIA—ILNELSVERERLE

j—
d. A— )bmﬁ'%ﬁﬁnm\bi?

i. Policyt>Condtion% [XFEETEE
TMH?
ii. Runbook{&E#RURLIFZEZIZEEEHSINT

Email subject

WEITM? ©
iii. Tags&bvWotoiavigdhbyxrdamn? e E—— -

RORFABIZeH FT o

© 2022 New Relic, Inc. Allrights reserved ~ caneel ew relic
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/. Send test notificationih2> %421 woL . EEL
F2A—=ILT7RLRIZEMA— LN ESOERERLE
¥

b. BEICFRICEW-CLEERDRIZ, ®IC
EBRY. Email subject{>Custom Detailsz %
BELFET, BHE Send test notification& %
gL, EDIIA=ILDFRENEHLSHH

é‘}a Viebhook o Jita
["\ Email AWS EventBridge

ZHERLFET . (BREALTHTTSLY, )
. AR RIREREFAIT AR, {{'E
AALTEHIBLTTSLY,

8. Savelha xILET
RDAFGARIZHEHFET

© 2022 New Relic, Inc. All rights reserved
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9. TestworkflowR4r %L, TARAA—ILNEE
ERLTLZELY,

b, KEOTRNAA—ILEE DHTENSS e o=
MERBL T P
10. Active workflow R4 &5 voL., BEEZFEEFL
3]
@
w
@ E« W
@

© 2022 New Relic, Inc. All rights reserved ew relic
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Workflows I TEmailZ:efnd 5&. Destinationtb BEIMICERESNE T,
Alerts & AlA=—a1—@) DestinationsZ %) w4 L. External addresséL T BB D A—JL 7KL AANEMNSE

NTWAIEEHERLET

Add a destination
Add destinations where we send notifications.

-
° Jira now. ServiceNow :‘i.’ Slack (}g Webhook

Notifications Log  Destinations (3)

Manage destinations where we send notifications.

= v Search

Type Name Two-way URL/Details

M External address m_ogawa@atlas.jp

NRU-User japan-handson+2021@newrelic.com
External address kaojiri@gmail.com

D PagerDuty
1

Last updated
Aug 10, 2022 2:41pm
Aug 10, 2022 2:41pm

Jun 6, 2022 7:49pm

AWS EventBridge

Updated by Enabled
1001038720
1001038720

1001038720

%Mobile push

Status
DEFAULT
DEFAULT

DEFAULT

© 2022 New Relic, Inc. All rights reserved
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A—ILBHEZDEY a3 h(ZEMICLI-LMES . EnabledhT ILARZUEESELTT S,

Add a destination
Add destinations where we send notifications.

o
° Jira now. ServiceNow 3’.’" Slack <}B Webhook P PagerDuty évwef“B"dge %Mobile push

Notifications Log  Destinations (3) ﬁﬁ ¢ %ﬁ ¢
Manage destinations where we send notifications. t

= v Search
Tia Name Two... URL/Details Last updat... Updated by Enabled Status
[z] External address m_ogawa@atlas.jp Aug 10, 2022... 1001038720 DEFAULT
E NRU-User japan-handson+2021@newrelic... Aug 22, 2022... 1001038720 @ DEFAULT
[z] External address kaojiri@gmail.com Jun 6,20227... 1001038720 DEFAULT
Y

japan-handson+2021@newrelic... Aug 22, 2022... 1001038720 @ DEFAULT

] NRU-User

Y new relic
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B

BEMGEENEEDEEIC FREZEEL, RARREICEYEL
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u

Define your signal

SELECT count(*) from PageView FACET name

What's possible with NRQL Alerting v

@ Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs ('

16
15
14
13
12
"
10
9

8

i) A

3:00 AM

@ Critical threshold

A
G 0 YA AR T

09:00 AM 10:00 AM

® Warning threshold @& ) Critical violation &

I\ L l|“
UL LA ,|“|'." (TR Y A

11:00 AM

Warning violation

(L ARATATA

12:00 PM

|

A icql tres
| T TR A

ZERICHITEIFHT7I—MMILEIR DS

o
JIA ]

01:00PM C
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F54%02: Proactive Detection|Z &3 EE D &4

@ (share | X

Plan Service ® violation v

: @ Plan Service i
: Web response time > 500 milliseconds for at least 5 minutes on 'Plan Service'
ity .
- R LG
v :

View service map

Recent activity Violation details  Entity details

® 1 critical violation [ 3 deployments
1 warning violation [#] 0 related deployments

u 0 related anomalies
oW f f

AR DRI BABERSH Attributes to investigate @

. Database duration (ms) faceted by Datastore type Database calls faceted by Datastore type and
e e e e e et aaeaeaeaaaaaaeaaaaaaaaaaaa et - and Table and Operation

Table and Operation

External total time (ms) faceted by External Host

© 2022 New Relic, Inc. All rights reserved
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f2%03: LookoutlZ kB EE DR RIL LIEER

: LT - e quayuan Bam 00 &9 @-
m*ﬂ : Nore Dy Bowsadis Omkbsir AbmBA | WA e s o el Sroves (D 7 p

Infrastructure golden signals by entityName for Demotron V2
et s Loarn meve )

P Pp——
LSt wpdated 656 pm Cr v . a4

Eﬁ*ﬁﬁu i#ﬁ%u . 000 o = 3 = O DEVIATING SIGNALS i
() () : S h :

CPU USAGE (W) OPewbdkcONE™ At scee B Qs Blaom O @ % P ©-

Wome oy Bowedua Dutoowss NesA A owss Wramuore lop vowe s (EEEED 2

Performance  Abrormal history  Corelasons  Profe  Trace

W Plan Service (Demotron V2) ...+ v

..................................................................... i
Other performance indicators for Plan Service

Response time

Top transactions View transactions

by percent of wal dock time

: .
..

ARV DIEBESH RAEE ST - @ -

238% higher than jan 30, 9:19 - 10:18 am

Decreased ® Increased
100130, 10:19 - 10:40 am average 1407 A

Jan 30, 9:19 - 10:18 am mirwte average 0416
-~ —
..................................................................... Jan 30, 919 - 10:18 am minute standard dev 0038 . ow
e - b ¥
1030, 9:59 - 10:59 am compared 10 1 hour earker v «

Top external services
by total response time

Jan 30, 10:19 - 10:40 am compared to

(4+EBITSMY—)L: Servicenow, Pagerduty%) @ ) ‘ .
] 0417, 12379 Top database operations

© 2022 New Relic, Inc. All rights reserved Y newrelic.
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© 2022 New Relic, Inc. All rights reserved

Issue tmeline

EEBRA
(1RF)
BARRDH wince

$: 0000

0000

LLLLL

uuuuu

Y new relic. ®°



Z2W72: Correlation|Z LA EARREED

[ cowes JEETTD)

Web response time > 700 milliseconds for at least 10 minutes on 'Plan Service'

® s Opd->

Issue summary

Analysis summary
© Golden signals: Latency
Impected enckies (1) @ 1 Appiicaton

@ Ponsence

@ Relaces componencs: Application

AR DA T

BARESH |

© 2022 New Relic, Inc. All rights reserved

Root cause analysis

Deployment events (3) Error logs (3)

3 Degioyments @ wstin error logs
a Degioymene

Agplication: Plan Service
Oeployer; gpirker@leko.nrdems.com | Rewsion
Hotflx: Fosng bad query

Possible cause.

TR

Suggested responders

2, Aan Turing

© 24m  Mar 15, 11:57am

Artributes (o investigate (3)
Plan Service
0 P

Possidie cae

Y new relic.
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EEBRA EER
ﬁ’] () (&%)
now.  ServiceNow incidents (j’: Webhook ° Jira ..;:.,: Slack
’f“‘/"@*ﬁf‘ﬁﬁ*ﬁ' *E*ﬁﬁ*ﬁ' E Email < r"' AWS EventBridge - PagerDuty

(4MEBITSMY—JL: Servicenow, Pagerduty$¥)

© 2022 New Relic, Inc. All rights reserved Y new relic. *



N AA(2)
AlOpsZz{E>-EFE &
EIRE T

Presenter Name

16:15 - 16:30 (15min)

XER7HDk: NewRelic.kk&Original newrelic account
(AT AV EBRFLLS]H)

© 2022 New Relic, Inc. All rights reserved




SEINREDERBRK(FE)

e New Relic:

o HNEER, JOULIURITIOY), TIVS—ar A20T77
e Zabbix:

o AI5

MySQOL.

ot Am

Web APH—/\—

DB
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AlOps: EE RN

N XA (2)
1. REETHLTS

[E ]
AlOpsDRERMD LA ZEL, REZFAIHRILTIMEBEFEUELLS

* TopA=a—®M"More"h 5" Lookout"Z&R
- fASRRTEINTOEHERELELLS
- BMICRLEARELDE 2 —FE>THELELS

7 Lookoutx R5&EETZ1F. New Relic Original AccountIZB 49 4> L TLFZELY
(FFHIXCEn)

© 2022 New Relic, Inc. All rights reserved v new relic



AlOps: A N~ DFERE 2 #

N XA (2)
2. BRDPS— ERETS

[B Y]
AIOpsISELNT=-F5—FEBIBLET (RBORE OFEATHEE)

* Alerts&Al -> Overview -> Incidents T, Openh D 75—+ RT3

- ThEh. Originh7EIChEFERLELLD
- AvtE—Uho, EQLIGT IO EHRLTAFELELD

© 2022 New Relic, Inc. All rights reserved v new relic



. AlOps: A N~ DFERE 2 #
/\-/ZZI_/(Z) AlOps: AR KRR E 73 47

3. EBO7S5— et FST N a—T4UTIT/IITS

[E ]
2THBELEELZ D75 ED LI Toh, aHEhTO AN ERRELELELS

* Alerts&Al -> Overview -> IssueT. Active D IssueZFERT 5

- ENEN. EDLIBTI—FAFNTLENERERLELLS
- Root cause analysisICED KHRIEENEN N TS TLEID

© 2022 New Relic, Inc. All rights reserved v new relic
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VB;ta,for Engineers_

EA7Ho2k:NewRelic.kk&Original New Relic Account
I tracelD.mod - (Dﬁ"r\/%%#{'i&%ﬂ@)

Y newrelic.



NAFV(QEEZAHRIET S

*  Original New Relic AccountfilicAZ 4> LET GEEFIEIL Sh5)
* byTAZa—DIMorel->TLookoutl&z V) v oL BNF-BEE L TY—ERXRDBRREFZAHBEELLD

© New Relic ONE ™ \l Queryyourdata S8 Apps  Quickstort e 3% O @ & ¢ @ v
Home Explorer Browsedata Dashboards Alerts & Al APM  Browser Infrastructure Logs Mobile Synthetics [RESITING Z
R 2 AWS Lambda Setup
Application golden signals by appName for 3 accounts 7 ¥ ¢ Heakh Maps
Comparing the 1ast § minutes to the preceding 60 minutes. Learn more A

Last updated 4:49 am < v Key Transactions Analyzing 3 appNames.

Kubane ter Explorer
(&) Decreased D0@® increased No comparison data avallable  #% Size shows relative amount — ts data 5 | Devi ating services

New Relic Ecge
Throughput Response time

Serveriess We found no significant deviation in appNames from
Service Maps the prior time window.
Traces

Workload views

HOBEETT)r—2aV B TY
FoodMe New Relic P EC-site New R EC-site ;L@xéé‘iﬁ_ﬁwk%éﬁ
HOBFEENFELELTNENEINE
KELTWET

© 2022 New Relic, Inc. All rights reserved ﬁ new relic. &



NAFV(QEEZAHRIET S

* RITEBHo(A)EFIRL, EQXIBEIENEL TSN, SFHlZEHEELET

O NewRelicONE™ 4| ’ lin Queryyourdata 88 Apps  Quick start e~ 3% O, @ G & @ -
Home Explorer Browsedata Dashboards Alerts & Al APM  Browser Infrastructure Logs Mobile Synthetics NG V4 T %a L l:
: o e : R horebxE AL TH

v Performance  Abnormal history  Correlations  Profile  Traces S+

B ECssite
Explore app

Response time Other performance indicators for ECsite$3- 5 J % /71 ) /7 L T E D K5 EER A
- Top transactions Ei %)‘73\) Esgﬂri L/J:5

by percent of wall clock time

180% higher than the preceding 60 minutes

Decreased @ Increased i
5 k
Last 5 minutes average 227192 3
[
Preceding 60 minutes minute average 81.026 L »Y
i
Preceding 60 minutes minute standard dev 14.834 -

Apr 27, 3:59 - 4:59am compared to 1 hour earlier

Top errors View errors [£'
by error class

plication.response Time Ms

© 2022 New Reli Last 5 minutes compared to ad g new re“c 90



NAFV(QQ)EEZTRMRIET D

* ARFLODEL—FERLET

Manage Views -> Create a new queryz:EiR

© New Relic ONE™ Queryyourdata [ili Instant Observability 53 Apps @ Getstarted O, ® & © © -

Explorer Browse data Dashboards Alerts & Al  Errors Inbox APM Browser Infrastructure Logs Mobile Synthetics [RJLGIVEN _/ :..3" Copy permalink v

Application golden signals by appName for 3 accounts

' Open a saved view
Select account View data from Compare data to Auto Refresh @ »
All accessible accounts v Last 5 minutes v Preceding 60 minutes v Last updated 3:18 am Edit current query
Create a new query
. @3 [Tl  —
{3} Decreased O @@ 'ncreased  «» Size shows relative amount @3 Add to dashboard 33 = Deviating services
Throughput Response time Save view as
We found no significant deviatiot !
the prior time window.
EC-site FoodMe

EC-site



NAFV(QEEZAHRIET S

¢ HRBLOEL—ZERLET#E) FREOEEMNSHMITATETT,
COFIBEIZKYTIERFEURLEETDLRARVAD S EEREDKES, BILENFRILTEES,

Create a new query
Select account

All accessible accounts v

Select data type @Eve ntséig*R
Metrics & orwneanraLauery (Q)Select your event ->

Build a custom queryh s

Miew 2 chart with Transaction->count#;&{R
Transaction : count = ®
Transaction : average : duration X B ¢
rp— (®Add rowL . RILZ$E TTransaction
Facet by ->average->durationZ#EiR
I request.uri I v .
@request.urizEiR
View data from Compare data to
Last 5 minutes v Preceding 60 minutes v

Name your view (optional)

O HEDEZEEAN

®Create New View# g+ @ Y new relic
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*  NewRelickk7hH Mg AV LELET
* Alerts&Al. [Overview]Z#o)voLET

© New Relic ONE™ Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browse data Dashboards AEgcX¥NXM Errors Inbox APM  Browser

Overview

Opened violations by priority

Issues & activity Since 3

Alert conditions (Policies)

Anomaly detection

© 2022 New Relic, Inc. All rights reser 0 QY new relic
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* Tlincidents]27%#%42')vy9LET,

© New Relic ONE™

Explorer Browse data Dashboards EEZeRWNM Errors Inbox APM  Browser Infrastructure Logs

Overview

Issues & activity

Alert conditions (Policies)

Anomaly detection

Sources

Decisions

Muting rules

Pathways

Mobile Synthetics

B3 Query your data

More v 7

[il4 Instant Observability

86 Apps

&3 Copy permalink

@ Getstarted O, @ B P @ O -

v < (® since 3daysago v

We'll analyze up to 1,000 events per month as part of your subscription. We charge for every event beyond that. Contact your New Relic

@ representative for more subscription options.

Dismiss View usage data

Issue

Incidents rnmvmlxeg

ow @ Medium @ High @ Critical

PRIORITY INCIDENT NAME CREATED

STATE
for location...

Web response 16m ago

en
op time deviated...

DURATION ENTITIES

5m

16m

Associated account: NewRelicUniversity-Japan @

ANALYSIS SUMMARY

Signal: Error

Signal: Latency
Components: ...

SOURCE EVENTS
o 2§
o =

(%)

94



w

INDAZAFAV(2)ERDT5— RIS

® Low

e EAAZDIncidentzo)vHLET,

® Medium @ High @ Critica

STATE PRIORITY INCIDENT NAME CREATED DURATION ENTITIES ANALYSIS SUMMARY SOURCE
m | o ) [PROBLE4M] Load 4 40 ago A o
average is 100...
m Web response 4h 50m ago 12m EC-site Signal: Latency o
time > 2 secon... Components: ...
= [PROBLEM] ip- oy
B (o ) s A en o -
m [PROBLEM] ngh Qh Sm aon 1m o-

EVENTS

=

ol



INDAZAFAV(2)ERDT5— RIS

Web response time deviated from the baseline at least once in 5 minutes on 'EC-site'

25k

aM 12:00 PM 12:10 PM

Analysis

> Attributes ®

We did not find any attributes to investigate

> Anomalies @

We did not find any other anomalies that occurred around this time

© 2022 New Relic, Inc. All rights reserved

12:20 PM

12:30 PM

12:40 PM

@ EC-site
Type Account
Application NewRelicUniversity-Japan

v Incident details

Condition Web transaction time (Baseline)

Policy test deletemne

Issue Policy: 'test deleteme'. Condition:
‘7R NABBE ADEnd User Apdex
(Low)'

12:50 PM [

= View incident payload ]

>

v Tags (8)

accountld: 2511671 language: php
instrumentation.name: apm  nr.has_slis: true
trustedAccountid: 2490334 slug: lixil-lvm1-lya6i8pf
account: NewRelicUniversity-Japan

instrumentation.provider: newRelic

Incident accumulation

Origin Key DBZ T HLET. EDY—ILIZE > THEIN-TI— I EHER T HIENTEET,

[£] Copy payload

Key Value
source newrelic

[ origin newrelic ]
conditionName Web transaction t..
policyName test deleteme
conditionFamilyId 24384045
policy.rollupStra.. PER_POLICY
evaluation.name HttpDispatcher

Y new relic.



N XA (2VERDT S— R 1
FSONWNa—TaUTITRILTS
* Tlissues|#T&0)vILET,

© New Relic ONE™ Queryyourdata [l Instant Observability 88 Apps (@ Getstarted O, @ G © v
Explorer Browsedata Dashboards JEESSRWNM Errors Inbox APM  Browser Infrastructure Logs Mobile Synthetics More v _/ &3 Copypermalink < (@ since3daysago v
We'll analyze up to 1,000 events per month as part of your subscription. We charge for every event beyond that. Contact your New Relic 2 G
® P P P y P g i 4 y Dismiss View usage data
representative for more SUDSCTID(IOH options.

Overview

Issues & activi ; < : .
ty n( idents Anomalies Associated account: NewRelicUniversity-Japan @

= @ state ="Active’ x

Alert conditions (Policies)

Anomaly detection
13 ec [ 4 € e De D
Sources ) AN PM 3:0 M 09 v 09:00
i w @ Med @ High @ |
Decisions ‘ ‘
STATE PRIORITY ISSUE NAME CREATED DURATION  ENTITIES ANALYSIS SUMMARY  PATH INCIDENTS

Web response EC-site Signal: Latency, ...
) 19 19 oo 5 E
Muting rules SERve time > 1 second... mneee a EC-CUBE-Check... Components: A... 20~ S



N XA (2EIDT S— AR
NI A—F AT SR TS

A—Toh® IssueMFELEZWMEE LT Active ] 70 L AFHIBRLET ,

Jashboards m APM  Browser |Infrastructure Logs Mobile Synthetics More v

Summary

STATE

© 2022 New Relic, Inc

Issues

1|

Inci

PRICRITY

ISSUE NAME CREATED

No issues in sight

Vi

M < (© since 7daysago v

Associated account: NewRelicUniversity-Japan @

ANALYSIS SUMMARY PATH

INCIDENTS

We don't see any issues in the selected account or time window.

When we do, vou'll see a summary here.

Y new relic
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FSTOWaA—TFTA4UTITRILTS

* Issues TlEaA—H—MERELT= Alertt>Anomaly, APLE#ELEDERD 75— D TEHELES

BELDEREDTRYHFRNET,

Anomalies

Summary Issues Incidents
= v Q
=
m @ High @ Critica
STATE PRIORITY

© 2022 New Relic

ISSUE NAME

Web response
time > 2...

[PROBLEM]
Load averag...

[PROBLEM1 ip-

CREATED

4h 59m ago

4h 59m ago

DURATION  ENTITIES

15m EC-site

im

Associated account: NewRelicUniversity-Japan @

ANALYSIS SUMMARY

Signal: Latency
Components...

PATH

0> &6

INCIDENTS

2§

1B

J new relic



N RF (M OT S~ MR 1
NSO A—T4 T2 ILTS
* IssueZzVwI 9 BHEFMMARREINET,

Issues Incidents Anomalies Environment: NewRelicUniversity-Japan... v (@

T v Q

2

1.5

1

0.5

0

13, Mar 14, Mar 14, Mar 14, Mar 14, Mar 15, Mar 15, Mar 15, Mar 15, Mar 16, Mar 16, Mar 16, Mar 16,

09:00 AM 03:00 PM 09:00 PM 03:00 AM 09:00 AM 03:00 PM 09:00 PM 03:00 AM 09:00 AM 03:00 PM 09:00 PM (

) PM 03:00 AM
Low @ Medium @ High @ Critical

STATE PRIORI... ISSUENA.. O CREATED O Dii & ENTITIES O ANALYSIS ... PATH O INCIDE...

EC-site

= End user . . =
Apdex<0.7 a. Mar 16, 3:26am  16m EC-CUBE-Che... Components.... O - 4 5]

dlic. "o

© 20 — Web response . ) .
e eiatel Mar 16, 5:51am  15m EC-site Components.... O - 2



N XA (2EIDT S— AR
NI A—F AT SR TS

o EDIncidentNEEDLNTWNEDMIERT HIENTEET

Critical priority issue was closed
End user Apdex < 0.7 at least once in 5 minutes on 'EC-site'

& 4incidents Source: ) Notified: [E] Issue payload

v Incidents (4)

2

Last updated Mar 16, 3:42am

E_;f' Copy permalink v

STATE PRIORITY INCIDENT NAME CREATED { DU... ENTITIES ANALYSIS SUM... SOURCE O EVENTS
I’:co:t‘it:r: ‘fl'aoi:(eyc:),f]JFl; ons Mar 16, 3:28am 6m EC-CUBE-Checkout o 2
:lee\/?a’;:fjpf?zfne lt;]:\e Mar 16, 3:26am 16m EC-site Components: Appl... o 2
:Zig;;zi:?::;:r::;j‘ Mar 16, 3:26am 6m EC-site Components: Appl... o 2

v Root cause analysis

Deployment events (1) Error logs
© 2022 New Relic, Inc. All r
1 Deployments © Last12h

No logs detected

Attributes to investigate

No outstanding attributes

X

Y new relic



N XA (2EIDT S— AR
NI A—F AT ISR TS

* Issue timeline B8 &Y BEntity|&H. TIOABELGLE | [RERSHTIZE

Attributes to investigate @

Average database duration (ms) fa

Datastore

ceted by

type and Table and Operation

oN
P N
~ Issue timeline

ISSUELOG

3INCIDENTS @ 3 Resolved

Web response time faceted by

request.headers.accept

Datsbase duration (ms) faceted by

—r

AYAS

Datastore type and Table and Operation

lea

BFHARTEINET

v Root cause analysis

Deployment events (1)

1 Deployments @®© Last12h

A Deployment 22m before issue created

Application: EC-site
Deployer: Systems Manager | Revision: ec-cube-4

Possible cause Due to proximity to issue creation

+ Impacted entities (3)

 EC-site

 EC-site

£ issue timeline

[ issuelog

m Critical ® High ® Medium = Low

O 5 Jun 0 un 08,
26pm 327pm S28pm 529pm

o6, Jun 06,

J
E

33pm

Jun 05,
34pn

@ Related entity
@ External Service




= (4)
AlOpsDE=

16:30 - 16:45 (15min)

Y

© 2022 New Rel ic, Inc. All rights reserved S R 7 Y hew relic



ITH—ERICTHRELILHEFTLERDEEK

ITH—E XIZ
ActionableZiEs%3 EUHZT DER
KOW=HEIZIELF A SOVWTEHERLIZDEIF SN
P TxZ Bl.ALTSD)—RERAELR )
=oS (B, L—— A DI B R AL )
ActionableZZEEtR P& EE'@%’CL"IL‘*H@%E@
BEEHRAELTERFERIGICHEST-H. EERELE-NRERAHLIGY ER
. ERADHEOTRANSERT | HTEHL
K[UDITHLY 50143
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EEDEROT7I7O—F

BEARSYYURIDOT HSRELNTHIT

ITH—E XI(Z
FELSBEE BfETED »5 @B%JIE‘I.L’. HEgTELRL
© ©
S31+3 ActionableZ; S 1R EUHZT DER

THE->TITRTD

EERA I E

YELWHT BhEBEELBRAKYT
ActionableZ;BEfRZ 107
.
KDL ActionableZi B5 157 ¥ (i ¥ BERTETULVELERA
DFRE

© 2022 New Relic, Inc. All rights reserved

Y new relic



AlOpsé& &

H—h—I2&BESE

https://www.gartner.com/en/information-technology/glossary/aiops-artificial-intelligence-operations

AlOps&l. BRI O RE BB BT vy F— 2 LML BE R =D TH
U, T D &SRS T

1. EERHA
2. ANVEDOHEED
3. RAREDH

© 2022 New Relic, Inc. All rights reserved v new re“c


https://www.gartner.com/en/information-technology/glossary/aiops-artificial-intelligence-operations

AlOpsHh LB LESNDHIE =

1. B/YADDTAO0—E XA

BEEMENKYVEHIC

BEDIAT L

727
o
Hig o
o

FTZUNE/ Vv I DERIERE
Eofcleth, VY —ADEBLAREFTNIE
© 2022 New Relic, Inc. All rig ﬁ g @F’ﬂ%ﬁb\\%i l./ tﬂ:b\ 2 TC

)y — 2Rt _ég
(RE. JvF+%H)

2

o
o
o 0oo
—

BRfEaR e, BEEY Y —XEBREL
BENFEELS S

FZTUDRIA 7O —ER D D2ERN

BERMRELGDAVR—R DRI HMEZ D EREFIZ, AVR—RUMRIE D
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AlOpsHh LB LESNDHIE =

2. iR TEAST—2DEMESHIE
New Relic) &53%A T H—/I\EYTAT YN I+—LIZE>T,. U—ERZFERT
DRk RIEAVIR—R UL BB ZHRE T —AFMETES LIS

e znhs
()
1—HF—H50 ,gé}, '_n é‘;@}.
FaeEsr 77—k (%) pIngEE I TH A kO & hEER
(oee )

# 24k AETEISHETRPIRE SIA IV ANEL=

2 F TS5BS L
F—5TP5— hRE
e HEIRE o Lo
G
777 “ N 7 7Y DiREE%E
75— NRET
2 N N
N = o:_eee] .. sse] @
=7 |88\, -

RRMS, H—ER = - O newrellc.
DRREHL THS :
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B fRICE DN LFHT-T5ERE

75— 11 DHRTEHII KBDFS5—MEESBIRLTHS
RETSHDh [ERE a—95DHRIE




HERDER DR

ITH—E XIZ
RELSDEST

KO1F5

SIS

© 2022 New Relic, Inc. All

G mmm s

BEETED -

BETEGN

oG

©

ActionableZ;E4] EYHBZAT DER
ANTIOEEEOT O IKEHEE
ActionableZZEETR P iH R ERTETLVEL KRR

IgNts reserve
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AIOPSO) 7IH—=TF BABOERZEZBBTREEN T

N BAREEEE
e SBEE IBfETES = AR TELL
© ©

£54+3 ActionableZ;E4] EYHBZT DER

FEITTI—hF
BEETLEHLED
TR INSKLI=T—2E MM FEE THML
ActionableZzEEfRZ 09
K[D TR
ActionableZZEStR Pl B ERTETLVELERA
DFRE
q Y hew relic
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AlOpsIZ&>TH—EXDIEERZEHS

75—k E121 DHEFRIII= REBDFS—hEESRRLTIS

EREIT HNDHERE a—94 5D ERE

[fRRT HAIOps D RE] [#RR T DAIOps DHEE]

- REHRHA o ARVIDOHEBES
| o BERESH

0

FRIT7S—MREET LLARMTRA HABORRZ A TEHEMN T, REREZHEE
Detection gaps (BETA) Anomaly Detection

© 2022 New Relic, Inc. All rights reserved Y new relic. '?



HEEERR AT Detection gaps

entities

RETANETI—FEBEHLFET,

Detection gaps

See which services need alert coverage. Then add recommended alerts with a couple of clicks.

~ Services - APM

Name

® EC-site

Action

Throughput Error Rate

O e ] U O PR 1, 1 0 A B
_

WITTIZAPMD A ZEHRELTLET,

Create an alert condition

Account 2511671 - Japan

Add an alert
B EC-site
(@ Add recommended conditions
Our power users add these conditions to similar entities.
Highly recommended

[] critical EC-site - Error Percentage

v Threshold type: Baseline
Alert when this signal deviates from its normal baseline, upper and lower, for at least 5 minutes by 3.00 standard deviation(s)

[ critical EC-site - Apdex

~ Threshold type: Baseline
Alert when this signal deviates from its normal baseline, upper and lower, for at least § minutes by 3.00 standard deviation(s).

- Enter condition name

EC-sit - Apdex

Define your signal

<

Enter NRGL Query ©
SELECT apdex(apm.service.apdex) FROM Metric WHERE entity.guid = 'MjUxMTY3MXxBUE18QVBQTELDQVRITOSENDQIMDAWMDK3' FACET entity
id

For help with null values 7, loss of signal 3, or other query options, se our docs ("

‘Showing 1/1 time series @

[] critical EC-site - Response Time (Web) Va

+ Threshold type: Baseline it ® g vy et 1) Gt st

Alert when this signal deviates from its normal baseline, upper and lower, for at least 5 minutes by 3.00 standard deviation(s). (D 2 crtcs viootons fordispayed time seres

© Previewcharts areestimates oy
ataspectsof . cadence, nul va 1103, lad data gaps).
Nex See our docs 7
S - Setyour condition thresholds
Tveshodype: () Staic €@ Anomaly
Anomaly s usfu When yo want o dfin more fleietreshokd that acist o how your ata bahaves. You'l gt notfld oly when somathing boaves abnormay

Looking for more options? ZSet up an alert from scratch.

© 2022 New Relic, Inc. All rights reserved

Alerts & Al -> Detection gaps

See our docst?!

Thveshold direction:  Upper and lower +

Y new relic



T EETE

v Q search or click the dropdown for options

ak
5 fugs Aug 1, Aug 20, Aug 20,
" 5:0tpm Gopn 50bpm
® Database connections  ® Throughput ajax Throughput ® Web throughput
® synthetic M ® Duration 99 pe ® Cou utiization © Unheaithy hosts
STATE NAME ENTITY TYPE SIGNAL START
host-tower-portiand Host Network traffic tx \/\/\/WWL 4m ago
N \
ip-172-31-4-162 Host Network traffic rx % /\/\/\/\/\ 4m ago
ip-172-31-0-20 Host Network traffic tx \/\/\/\N\/\/\/ | :
host-tower-philadelphia Host Network traffic tx M W\/\/\ |
ip-172-31-2-154 Host Network traffic tx W/V\AA |
ip-172-31-2-154 Host Network traffic rx A’V\/\MM\ |
hostctower washington Host Network rsffic M /\W\/\A/ | 9
- |

Alerts & Al -> Issues & activity -> Anomalies

o FEAELF-Anomaly®1D%:EIRL. HHEHE

A IS

© 2022 New Relic, Inc. All rights reserved

Anomaly Detection

Aug 21, Aug

WITTIH. APMDAD T IS EZDTLY

" E9F A, HOSTA Browser/s & . D ES

DURATION CONFIGURATION
EXR
’ o

- CPU Usage
& host-tower-portland

Network traffic tx was much different than normal

3omin 60ma 3h  6h 12h 2ah  3d  7d

sopr 2550m 300pm s0som

Analysis

Attributes @

We did not find any attributes to investigate

~ Anomalies @
We found 1 other anomaly that occurred between 2:48pm and 323pm

Anomalies (1) Relationship

Memory usage This entity

host-tower-portland

> Errors
We did not find any errors that occured around this time

(1) You can't comment Ifyou don't have create capabilties

HentityDH7R—

S &ETELTL

Feedback is not yet supported for this anomaly type

Anomaly

~ Metadata
Entiy type
Signal
Configuration
Duration
preem ~ Entity
Account name
Account ID
Entity GUID

Ifrastructure host entity
Network traffic tx

cPU Usage

1 min

Demotron V2
1606862

MTYWNIg2MxITKZSQXx0QXwyMzk
00TIZMDAZNZMZMDUSNTCO

~ Recent activity
We did not find any recent activity

0 critcal violations

0 warning violations

0 deployments

0 related deployments

0 recent anomalies

0 related anomales

~ Related dashboards
We found 4 dashboards that show related

information

Clear

ACME - Full Stack Application Monitoring
AMM - WebPortal Data App

AMM - WebPortal Infra

Demo FullStack Monitoring
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e New Relic:

o HNEER, JOULIURITIOY), TIVS—ar A20T77
e Zabbix:

o AI5

MySQOL.

ot Am

Web APH—/\—

DB
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INAA(3)
3-1 #REV—ADT75—haFLHZ . BEDOTS5—F

[H&]
TPo—hEHBAP T TES LS. EHY—RAD75—r& New RelicDAIOpsICHRYAAEL &S

* Alerts&Al -> Sources# &R
* Alertsh—K#ZiEiR
* [+ Add a policyl#2")voLTBSMERLT= Alert PolicyZiEh09 %
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AlOps: A N~ DFERE 2 #

INV A A (3)
3-2RRGEV—ADTI7—raFLH D : REBRAITH DO ES

[H&]
TPo—hEHBAP T TES LS. EHY—RAD75—r& New RelicDAIOpsICHRYAAEL &S

* Alerts & Al -> Anomaly DetectionZ&iR
* Add a configurationZz 9

s HTERZIEZBEBHDERI. THYME NRUR511671). ZFILEC-site. No notification. Correlate
with other alerts 74> I1ZLT[Save configuration]

© 2022 New Relic, Inc. All rights reserved v new relic
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INVAFA(3)
3-3 HAY—ADTPS—IEELDS : [SETEH] Zabbixh>DPS5—k

[H&]
77— BT TES LS. EHY—RAD75—r& New RelicDAIOpsICHRYAAEL &S

* Zabbix 5.0 LIETEMESNT=-webhook A T4 7 HAT(Z&>T. ZabbixMAlertZNew Relci
Incident Intelligence APIZEAN T B EMTEET,

* Zabbix ®MacromnfEZEZITEY . New Relic APIZTURRA 2k URLEInsights Insert KeyZFIAL
TlavaScript NoEETHIENTEET .
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N ZXFDB)MRRIG)—ADT5—raFEDHSH(1)

* [Sources] &#71)vILZEY,

© NewRelicONE™  Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browse data Dashboards QEEsCR-WNM Errors Inbox APM Browser Infrastructure L

Issues Incidents  Anomalies
Overview

Issues & activity

Alert conditions (Policies)

Anomaly detection 200PM 0900 AM

STATE NAME ENTITY TYPE
Decisions m ip-172-31-26-... Host
m ip-172-31-26-... Host
Muting rules
m ip-172-31-26-... Host
Pathways
© 2022 New Relic, Inc. All rights reserved 9 i 121
Destinations EEZR 1723126 Host new relic



INGZAAN(B-NRRIEI—ADTo5—rEFELED S

* TAlertsjh—F%21)voLET,

Explorer Browse data Dashboards QlgeX-9NM Errors inbox APM Browser Infrastructure Logs Mobile Synthetics More « _/

ANALYZE

Overview

Issues & activity 2 active sources

DETECT g 1 policy connected 9 1 configuration connected

Alert conditions (Policies)

Anomaly detecti 5
namaly:detection Available sources

CORRELATE
Q) Alerts > RESTAPI
Sources
Decisions 1 active policy Use REST endpoint to easily ingest
Ingest your existing alert policies for monitoring data for correlations from any
correlations to gain actionable insights and othee ook, inchuding homegrawn; solitions.
ENRICH & NOTIFY cross-source visibility of your stack.
Muting rules

Workflows New

© 2022 New Relic, Inc. All rights reserved Destinations Y newrelic. '~
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* [+ Add a policyl/R2>#0vILET,

© NewRelic Alerts source

POLICIES (1)

POLICY

AVSFIMITISIIR (]

© 2022 New Relic, Inc. All rights reserved

NEW RELIC IS CONNECTED

ACCOUNT

NewRelicUniversity-Japan

Associated account: NewRelicUniversity-Japan (2)

| + Add a policy

Y new relic
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* NVXF2 (1) THERL-B 5 D AlertPolicy[CTF Ty o %1+ T
[ConnectiR2F2')vILET,

© Get data from New Relic Alerts

Select the New Relic Alerts policies you want to connect ®

Account All v Q
POLICY ACCOUNT NAME

AZTIMITIZIVA ] NewRelicUniversity-Japan

75-bus— NewRelicUniversity-Japan
Sy afi—FICZAVRTS- M- NewRelicUniversity-Japan

NewRelicUniversity-Japan

~ SR 75- M- 7 ]

© 2022 New Relic, I Cancel

View:

All (4) Selected (2)

Unselected (2)

Y new relic
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* BHDPolicypEMESN-FZMHEFELET,

© New Relic Alerts source

POLICIES (2)

POLICY

AFIMIFISIIA ]

EMEL 75-bS— 4

NEW RELIC IS CONNECTED

ACCOUNT

NewRelicUniversity-Japan

NewRelicUniversity-Japan

-+ Add a policy
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* TAnomaly detection &2y oLET,

© New Relic ONE™

Explorer Browsedata Dashboards JEEecXWNXM Errors Inbox APM  Browser Ir

® We'll analyze up to 1,000 events per m¢
representative for more subscription o

Overview

Issues & activity

© New Relic Alerts sot

Alert conditions (Policies)

Anomaly detection l

Sources

©® 2022 New Relic, Inc. All rights reserved Decisions 9 new relic
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* [+ Add a Configuration?/RZ>%F5)voLET,

Anomaly detection settings

We automatically detect anomalies that you can query and add to dashboards. Use this page to adjust which anomalies you see, where you see them, and whether you get notified. For more info or help
: : A
with querying, see our docs [4

Visibility

We display anomalies in the activity stream and Al overview. Use the button below to adjust what you see.

Anomaly visibility preferences

Notifications

Add configurations to get notifications (Slack or webhook) and customize what you see for specific applications.

-+ Add a configuration

O, Search configurations

Configuration name Applications Account Last updated Destination



INGZAAN(B-2)RRIE)—ADTo7—hEaFELDH S

* [BRERIEBHDAREIESF. Accountldl NewRelciUniversity-Japan JZ#ERLET

o TEC-siteJIZFTvIEANTT,

Configure anomaly detection

~ Make this configuration easy to identify

BAOR

v What account do you want to use?

Account: 2511671 - NewRelicUniversity-Japan +

~ What applications and services do you want to include? (Select up to 1,000)

O, Search in this table...

Service - APM o
APM All (2) Selected (1/2) Unselected (1)
Entities: 2 -
Name
EC-site
webapp

© 2022 New Relic, Inc. All rights reserved
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INGARFAN(3-2) B RIG)—RADT5—raFEEDH S
* SAHTIVETIZFIYI%ZDIF. I No notifications JZZIRLET

* T[Correlate with other alerts 1Z& $11ZL Tl Save configuration &9y LET,

v What signals should we monitor for anomalies?

Non-web throughput Non-web response time

Web throughput ’

Error rate H Web response time ’

~ Where do you want to receive notifications?

We’'ll write anomalies we detect to NRDB, which means you can query them and view them in the anomalies tab.

Slack Webhook

No notifications @ ’

~ Do you want to correlate anomalies from this configuration? @

Correlate with other alerts @D

® 2 Save configuration




INVAFN(B-2)RRIG)—ADTS5—haFEDD

o BREMNEMINF-ZEEHEZLETS,

Anomaly detection settings

We automarically detect anomalies that you can query and add to dashboards. Use this page to adjust which anomalies you see, where you see them, and whether you get notified. For more info or
help with querying, see our docs f

Visibility

We display anomalies in the activity stream and Al overview. Use the button below to adjust what you see.

Anomaly visibility preferences

Notifications

Add configurations to get notifications (Slack or webhook) and customize what you see for specific applications.

-+ Add a configuration

Q, Search configurations

Configuration name Applications Account Lastupdated Destination

ENER 1 [ NewRelicUni Apr 26,2021 7:11pm

sasaki-test 1 [ NewRelicUniv tv- Apr 22, 2021 7:16pm
© 2022 New Relic, Inc. All rights reserved Y newrelic. '



2% Zabbix &

* Zabbixhsincident Intelligence ~MDEHEIZIXREST APIZFIALTLVET,

© 2022 New Relic, Inc. All rights reserved

Explorer Browse data Dashboards AERER-WAM Errors inbox APM  Browser

ANALYZE

Overview

Issues & activity

DETECT

Alert conditions (Policies)

Anomaly detection

CORRELATE

Sources

Decisions

ENRICH & NOTIFY

Muting rules

Workflows New

Destinations

2 active sources

9 1 policy connected 9 1 configuration connected

Available sources

9 Alerts

1 active policy

Ingest your existing alert policies for
correlations to gain actionable insights and
cross-source visibility of your stack.

Infrastructure Logs Mobile Synthetics More « _/
4 7\
= RESTAPI
Use REST endpoint to easily ingest
monitoring data for correlations from any
other tool, including homegrown solutions.
- J

Y new relic. '



2% ZabbixM:E

* APl URL&Insights Insert keyZ4ERL . ZNExaE—L T Zabbix A& ZLFE T,

© 2022 New Relic, Ir

Need help installing?

A
New Relic Web Collector for REST API See our docs [4

https://insights-colle

or.newrelic.com/vl/accounts/25
Visit our support center L7l

Create an insert key
1. Go to our Insights insert key page A

2. Next to the Insert keys heading, select the + sign to create a new key.
For custom event formatting and payload examples, see our docs 4

About our REST APl integration

We support a dedicated REST APl interface so you can easily integrate with
additional systems, including your own solutions, by using our REST API. This
allows instrumentation of your code or other monitoring solutions to report any
kind of event or metric.

Y new relic. '



2% Zabbix®3&E:

* Incident Intelligence AATA7 AT FXRETAMIATTY,

© 2022 New Relic|

ZABBIX

1-¥-4G1—7
SEIE
XTAPIT
ZHYTT

F1-

oI

diel_supjett

event_id

event_nseverity

event_recovery_status

event_recovery_value

event_source

event_tags

event_time

event_update_status

event_value

host_name

{ALER1L.OUBJEL 1}

{EVENT.ID}

{EVENT.NSEVERITY}

{EVENT.RECOVERY.STATUS}

{EVENT.RECOVERY.VALUE}

{EVENT.SOURCE}

{EVENT.TAGS}

{EVENT.TIME}

{EVENT.UPDATE.STATUS}

{EVENT.VALUE}

{HOST.HOST}

Bl

rm—

new_relic_bearer

Bearer eyJ0eXAIOIJKV1QiLCJIhbGcit | &

new_relic_proxy_url

new_relic_url

https://collectors.signifai.io/v1/inciden

urgency_for_average

urgency_for_disaster

urgency_for_high

B

_Jnewrelic
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oI

ZabbixD ) H—TF 023V ZE o TATAT AL TEREUHLTRHALTVET,
YIS
7hiay  ERRE
* FIANNDPHLAVEFATYIOME | 1h
AVFTVARNESLETIFE v
ETRB 25y

Tv7 FH

FHtARTZ] HERRARE 7H3ay
1 1-H—H ) — T Avt—I%&3EME: New Relic via New Relic Incident Intelligence F¢IC =g

BEROETAS =8

I-H—H— T Ayt —5%X4E: New Relic via New Relic Incident Intelligence ZE Hiig
&
EFRORTNE =4 Ay

1-H—H—T(cAvt—I%EE: New Relic via New Relic Incident Intelligence

&m

*REE1OM EORTABHEEIN TV LEN BDET -

© 2022 New Relic, [EE J [ e J [ i J
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FED

* A—Y—@RISEVERTTZI—FMERELELS

AV IDSERIETUFNEG—

* New RelicQ75—MEELRTELZLZEBMLELS

)

Telemetry
Data

Trace

Alert Policy

Alert
Condition

DETELT

|Bviolation
Incidents

Anomaly
Configuration

@

Incident
Preference

* New RelicZ{#>TAIOpsZRELLS

© 2022 New Relic, Inc. All rights reserved

N
|Hincident
Issues

[T

Anomalies
Anomaly

Anomaly

[

Decision

Issues

Issue

Con

CORRELRTE

(Option)

Proactive Detection&Correlation. LookoutZ{#E>1- B & &40

=9

@V @

Workflow &

now.

°

ENRICH &
NOTIFY

Y newrelic. '



g new relic HIERNIETLT=,
BB NIEF YR ALY
Tor—MNMZZH A BFELWN=LET

Thank you.
VAN
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