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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby
is proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.
Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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id: 545592
2 Alert conditions 2 Notification channels
Disk Used
All Entities

x) diskUsedPercent > 90 for at least 2 mins

diskUsedPercent > 70 for at least 2 mins

£UNE Web transaction throughput (Baseling) ™

EC-site Add entities

»%} Web transaction throughput deviates from baseline for at least 5 mins

Web transaction throughput deviates from baseline for at least 5 mins

Incident preference: By condition Delete this policy
Last 1 3
Add a it
-~ 3pm  Manag

sdfied Nov 19, 3:38 pm by Akshiro Ito Edit Copy Delete m
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New RelichV&E L TS T—42 Z{F > T. Alert ConditionZ/ERTZ %
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1. Categorize

Select a product

NRQL APM Browser Mobile Synthetics Infrastructure
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LEWMEZBBLESEDTI—MRBIAI VYT
*  For at least xx minutes
LEMEZxxD#EL TEB L1580 H&IncidenthiEEZIN S
* atleast once in xx minutes /= ,
v for at least 5 minutes
LEMEZFIRITHEEL=FZEICIncidenthEZ2EI NS at least once in

£ Add a warning threshold

Alert ConditionlCritical EWarning(#4 7 3 V) 2i858 kL T = 5 A%,
BENDRSD (L CriticalDIFE DA (WarninglFUI L THEETE )

ZTOMEHDHRFEICEHT HFMILUTSE :
https://newrelic.com/jp/blog/how-to-relic/alert-configuration-quidance
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* Additional settings®Runbook URLZERET B &Ik Y,
77— FRBEFISHIGFIEAD) V12T CIZT V2RSS LEMHHE

Additional settings
Close open violations after: 3 days « Why is this required? 7

@ Add custom violation description

Runbook URL

http:// X Remove
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New Relic 7 7 — ~ #5253 2: Incident Preference 1/2

New RelicldAlert ConditionMEAE Z#Ei8 L =35 & (LIncidentZ#2E 9 5

Incident PrederenceME&FEIC K T, IssueZxf2ET 5 (IncidentxFE L H5) HEZERETED
KT T— bR O—FERT BBIZEREE THRER)

INCIDENT PREFERENCE Specify how incidents should be created when conditions in this alert policy are violated. (Notifications are
sent only when an incident opens, is acknowledged, and closes.)

® By pohcy
All violations within this policy will be grouped into a single incident;
only one open incident at a time for this alert policy

By condition
All viol:

ons within a condition in this policy will be grouped into a
ent; only one incident at a time per alert condition

single inc

By condition and signal
Aur
policy

se incident will open for every violation of a condition in this

Connect to Incident Intelhgence

tically correlate related incidents and issues to suppress

, 50 you only get notified when you need to take action

sent to the U.S. for processing
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IssueDEERIEIZDLNT
5. 1 DMAlert Policyl22D>®MAlert ConditionZE&E L. DL TH CriticallZiE o 1=

* JAVIFIVEFDISTIZT—HEFHEYA FE1D)
* H—N—HYA RFODIS—FHREF®ETTI)r— 3 >(E32D)

BEZ = DPITERE h lssue

By Policy R)yL—2¢& 1D
(R >—2H&KT1D)
By condition 73— rEHI &L 2D

ST5—7T12, ¥—N—HYA4 FT5—T1D)

By condition 73— hE#HE, EOEHOREE 4D
and signal BAIVTAT1HBRER)TE JST5—T12, ¥—/N\—H% A FT5—T3D)
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IssueNEEESN-BEICFIEDT—2 &5 L=V,
WEI% (Destination) &RBEEDITTxIRIssue®

ECITRMT 2D ETYELT T BHHEE

Select Issues

- EDIssueETvEVITTEINEEET S

Enrich

- IssuextRDEntitylIZBY S MEHRZF 5T S

Mute issues

- Muting Rulesh®
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Notify

- Bf%kdDDestination &R

Test workflow

- ZOworkflowD@EH TR b EFELT
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Select issues

° Build a query Send all issues

Solect or onter attribute (1)

Enrich (optional)

+4 Build a query

© Do not send notifications for fully muted issues

Do not send notifications for fylly or partigy muted issues

Always send notifications

now.  ServiceNow incidents (f\ Webhook
[\_/ Email AWS EventBridge
Test workflow

L
D PagerDuty
|
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WorkflowsE B ED B E. LTORATEMNEINS
- BERA—ILT RFLRIZHT BE4H0
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IssueDFEZE., AcknowledgehEnf=2 A4 34, XUV O—XDEIZEDE <

Notification sent Notification sent

CPU Usage
Threshold
incident Issue

Opened

Issue Acknowledged

Response Time
Threshold
incident

Response
Time Under
CPU Usage Threshold
incident
Closed

Notification sent

Response Time
Incident Closed

Issue
Closed
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Apdex TOEZBEHIIZERET %

- ApdexlFNTA—T L RIZHWT 51— —DHEEEZRT IEE

- WOV RIVRFEIV RO/ A XNZEEShOT V=6, Bl ERE
DEHIY LARGHEENZ

Apdex score

11:10 AM 11:20 AM 11:30 AM

® App server @ End user

© 2022 New Relic, Inc. All rights reserved

Application server

Apdex T is the response time threshold value for Apdex. Apdex T is the response time below
which a user is satisfied with the experience. The default Apdex T threshold for an
application server is 0.5 seconds. Apdex T applies to web transactions only.

ApdexT

0.37 seconds

Please input a decimal or whole number only.
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ENEFH-EEI—T—DFERETIEBRESIND, RARERE
APME & U'Browser®7 7)) r—=< 3 > T L IZERE AT RE(Application Settings A = 1 —)

HTTP request
Satisfied
R<=T
Filter on
Threshold (T) =
[ ———

=, ;‘z.
sampleserver.com FF#: 0.5pt
Web server

127.0.0.1 port 80

Tolerating
R>T

(sw ul) Y awpy 3senbay

Frustrated

Response headers R>(4xT)

+ content

1 x Satisfiedf# + 0.5 x Toleratingfl# + 0 x Frustrated 1%
SatisfiedfI#( + ToleratingfI# + Frustrated {1

© 2022 New Relic, Inc. All rights | Apdex Score =
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New Reliclza 4’4 > LTL =&Y, https://login.newrelic.com/login
e I1—H—: japan-handson+2021@newrelic.com
e /NXTJ—k : oSz6bnrupas
(#—. TR, €y b, BV, IX, 7—I)L, 21—, E— IT—, IX)

HNANZAA I F—TIE2DDNewRelic7Ao Y MzAYA 2V LET,
AL—=XIZHYEBEZZT5=HI2a5 4 VBEIZ[Remember myemailllcF = v o ZFDFTL &
no4 oY B8R IXRIESHE

KEBENewRelicEHBFEVDAIIEY L a UK TVWBEGEENHYETDTITSAR—LITSODUTEBFENCILEEL,
Chrome: ¥—9 Ly bDas2 kD
Firefox : 754 R—FkD 4 VK
Edge : InPrivate 2«4 > K
IE : New Relic) —E&p#EEIXIEZ Y R— L TWEEBA, EEEOVWTIHLD TS oHE TR S,

© 2022 New Relic, Inc. All rights reserved @ new relic.



a7 44 %5NewRelic7 oy FEUYEZ S

A5 4 UBE(Z[Remember my emailllSF v E#DIFTHL &,
Log out LTzRRICRICEZ DT A MBI A4 U3 50ERT HIEENKRTSINDIELIIZHEYFETS,
HEMII IO #=SHR

U new relic ' NRU-User Full platform user

japan 2021@ com < new relic

Log in to your account

User preferences

.
‘ Q Multiple accounts found. Verify your email to view all your accounts. ] APl keys \_I Log 'n to your account
Manage your plan
Email { (i) You have been signed out.
Japan-handson+2021@newrelic.com Administration
View settings 0 =
Password 5\ iapan-handson+2021@newrelic.com
Theme New Light Dark Auto @ Original New Relic account
NRQL console Show Hide
Remember my email ()
japan-handson+2021@newrelic.com
Add more data ) !
@ NewRelic.kk
— R R
Support 3
Forgot your password? Trouble logging in? Create a free account Use a different account
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BERC > TN B H—E AR BEDY 25 DKIE
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Telemetry Alert Policy Incidents @ Issues
Data
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N AF 2 (1)-1 Alert policy % 1ER% 95 1/4

e Alert & Al A=Za—ZHEZET,

© NewRelic ONE™  All accounts v [ Queryyourdata B8 Apps  Quickstor: eommeesssmms  23% O @ & «F @ -
Home Browse data  Dashboards | Alerts & Al APM  Browser Infrastructure Logs Mobile Synthetics fore v V4 (fy Share  + Createaworklcad () [REE R LG
= enttyType = Service x Add more filters = List & Navigator 33 Lookour

YOUR SYSTEM

N < - unt e Page J Throug Error Ra... i %
Name Account End User Page Vi... Respon... hroug... Error Ra.. ACthlty stream = Filters v
388 Al entities (318) y
m EC-site NewRelic... 312.818 ms 1) page/s 79.403 ms 3 reg/min 0%
Warning viotationclosed 10:31 am
@ APM/Services (5) :
® New Relic Pet Clinic New Relic..,  488.835 ms  1.74 page/s 17.318 ms 575 rea/min 0% EC-site
E H 2) HupDispatcher requests_per_minute
osts rad fi F > leact
; vr m FoodMe New Relic... 1083.486 ms 94 page/s 10.001 ms 851 rea/min 0% deviated from the baseline for atieast 5
minutes on "EC-site’
@ Containers (3) .
w test-001 NewRelic... - - 0s 0 req/min 0%
8 Warning violation opened 10:28 am
B Mobile applications (0) : : ’
y = ap-001 NewRelic... - . - - g
EC-site
] Browser applications (3) HupDispatcher requests_per_minute
deviated from the baseline for atleast 5
minutes on 'EC-site’
&  Synthetic monitors (8) < >
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N AF 2 (1)-1 Alert policy % 1ERk 95 2/4

. [Alert conditions (Policies)] %2 U w9 LE9,

© NewRelicONE™  Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browse data Dashboards Errors Inbox APM Browser Infrastructure Logs Mobile Sy

ANALYZE = v Search for any attribute or value
Overview

Opened violations by priority
Issues & activity Since 3 days ago

10
DETECT 8

6
Alert conditions (Policies) A
Anomaly detection g

0

Dec 13, Dec 13, Dec 13, Dec 13, Dec 14,

CORRELATE 03:00 AM 09:00 AM 03:00 PM 09:00 PM 03:00 AM

© 2022 New Relic, | ) — e = . L new relic.
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* [+ Newalertpolicy] #2 'y LT#H LU PolicyZ/ERLET

Explorer Browse data Dashboards EEEGCEWNN Errors Inbox APM Browser Infrastructure Logs Mobile Synthetics More v _/ c_; Copy permalink

Browse pre-built alerts

srch policles + New alert policy

Overview
Issues & activity Policy Conditions Channels © Open incidents cast
incident
PS5—rRYY— 2 g AR 2;3,1,
Alert conditions (Policies) AT RA T TR 1 ( 0 5:52 am
Anomaly detection FyYaM— RN ZXAVETF—MRY S — 1 ( 0 3:17 pm
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N AF 2 (1)-1 Alert policy Z 1ERL 95 4/4

1. BSREHAY ST VERE T TAlertPolicy et 2lertpoliey
%ﬂzm L i T ALERT POLICY NAME Glve your poticy a condlse:and descrigtive name
2. New Relic 75— FD#ERZEZ2) Incident ®[ PR ]
Preference 1/2 %#£%(Z. 17#&® TINCIDENT
PREFERENCE] Z:ZRL Tz

acknowledged, and closes.)

3. [Create policy without notifications]& % 1) v 4 © e scsamined ou erminology, See whts changed 2
L i T @ o ?ne nssueAper policy -
d. %i—c-g_&—co): y'-l_s_*y I‘%%EEJJ—G«EEZLT:L\ One issue per condition
=6, Z Z TlXAlert pohcy@)]ﬂ. Z1ERLET Group inadent from each condton o 3 separate
!Jf\e n»ssue per in(lﬂEnt

o |
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[ATTR]
SEEFFRFDT7 S —FERELTHET,

RS > T 54— LA RED Y25 OHR

S EER FryVGERE @ FIviTS5—
AV FIVEF Apdex JSTS5—
—3, o Apdex _ AI—T v b
FIVr—3y Y 4xX, 5XXT 5 N FEEE
1295 BEAVDF

1)y —2
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*  #iRAlert Condition® BN
4DDT 73— hFZFIBEHFIZRELTWEFET

1. HEERFzVvIIS—

2. 782 kI Y F: Apdex(5#EY)

3. 77— 3 v inEEREERN)

4. TNV —2 32 AxXX5xX T 5 —(RA P EREREZERTT D)
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N A (1)-2 Alert ConditionZ {ERk 4% 3/18

* Policy%4Erk L1=5 [Create a condition] »*i5conditionZF4ER L ET

© New Relic ONE "™ Account: 2511671 - NewRelicUniversity-Japan v [t Queryyourdata B8 Apps Quick star: G

Home  Explorer Browsedata Dashboards m APM  Browser Infrastructure Logs Mobile Synthetcs Morew _/

Overview — o v
é}}]ﬂ%% )_/7— l’\]ﬁU\\/— Connect to Incident Intelligence incident preference: By
id: 1314626

Incidents

0 Alert conditions 0 Notification channels (@ Add a notification channel to receive alerts
Events

Policies

Notification channeis

Muting rules

e This policy doesn't have any conditions
Alert conditions are the criteria for creating incidents.
Decisions Notifications are sent when incidents are created.

© 2022 New Relic, ~ Sources [] U hew relic. **

(PSS




N A (1)-2 Alert ConditionZ 1ERk 9% 4/18

* HNEEHRFIVvIIS—
o BEEMESTIEIRDLSIZLTLIESLY,

1. Categories
a. Synthetics -> Single failure

2. Select a monitor
a. EC-CUBE-Checkout

© 2022 New Relic, Inc. All rights reserved ‘a new relic.
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* Categories ##IiR L. [Next, select entities] 2 U w9 LET,
New condition ® cance

1. Categorize

Select a product

NRQL APM Browser Mobile Plugins Il Synthetics Infrastructure

Select a tvpe of condition

Single failure Multiple location failures

Next. select entities

© 2022 New Relic, Inc. All rights reserved g new I'elict 46
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* Select a monitor © NEC-CUBE-Checkout] #:#RL [Next, define thresholds] 21Uy LE9,

2. Select a monitor

View: All (4) Selected (1) Unselected (3)

© 2022 New Relic, Inc. All . ______ L new relic. */
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* aAVTaYarAlThbMrYDPTVRETEASLT lCreate condition] 221 v  LEY,

New condition %) Cancel
1. Categorize Synthetics - Single failure
2. Select monitor 1 monitor

3. Define thresholds

A violation occurs whenever a monitor fails a check

Name this condition

| DhnwFLERE

+) Add runbook URL

< Back to Select entity [ Create condition
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s O vTalarvhEREIhFE Lz, BAfitcategoryZz 7 ) v I TNIEREEHRETETET,

%DD%% 75_ I\ﬂ’iu \\/_ Connect to Incident intelligence Incident preference: By policy Delete this policy

‘[prov3LvENs |

© 2022 New Relic, Inc. All rights reserved ‘D new relic.
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o  #HAlert Condition®;E N
(278> kT R Apdex(E&f)

1. Categories:
a. Browser —> Metric
2. Select entities:
a. EC-site
3. Define thresholds
a. Critical: End User Apdexh'57fEZ1E T % (at least once)0.7 % F[E] - f= 5 (below)

Condition& (XU L L DEEBHRELTLESLY

© 2022 New Relic, Inc. All rights reserved ‘a new relic.
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* T+ Add acondition] &% ') v 3 hldPolicylZconditionZEBMTEET,

— [+ . + N
%BD%% 77 — ,\ﬂ"\ux\/— Connect to Incident Intelligence Incident preference: By policy Delete this policy

id: 1314626

~ Last modified 7:37 am by NRU-User
1 Alert condition 0 Notification channels i) Add a notificat

Add a condition

Dh\@\bﬁ'uiﬁgﬂ% Last modified 8:05 am by NRU-User & Edit 1 Copy ] Delete
EC-CUBE-Checkout

Monitor check failure

+) Add a condition

© 2022 New Relic, Inc. All rights reserved @ new relic.
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* Categories #/ELEY,
New condition % Cancel

1. Categorize

Select a product

NRQL APM " Browser Mabile Plugins Synthetics Infrastructure

Browser Alerts can now be created using NRQL conditions. Learn more

Select a type of condition

Metric Metric baseline

Next, select entities

© 2022 New Relic, Inc. All rights reserved g new I'eliC 52
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* Selectentities TREIZTBHT7 TV Hr—a v E&RLET,

2. 1 entity selected

Select: All(1) None View: All(1) Selected (1) Unselected (0)

M EC-site

< Back to Name and Categorize Next. define thresholds

© 2022 New Relic, Inc. All rights reserved g new I'e]iCQ 53
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* Thresholds Z&&E LAY LT VBRI EZHRELF T,

3. Define thresholds

When target browser application

End User Apdex has an apdex score below

0.7 at least once in 5 minutes

Add a warning threshold

Condition name

ZATELR End User Apdex (Low)

Add runbook URL

© 2022 New Relic, Inc. All rights reserved

EC-site
_“‘_'_V“’"T_TV‘V_V_T_T'T_ v Y YY
O

2 ARA OADO AN NCON AN D00 AN 700 AR 08:00 AM

U0 AM U&UU AV J2.UU AN JOIUU AV )/ AV JO.UU ANV

® Apdex @ Critical threshold ® ) Critical violation

¢ Back to Select entities Create condition

L new relic. **
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o 228D conditionMEEnE L1,

0 Notification channels

Add a condition

Ak g \ ey Last modified Edit Copy Delete
F BI85 End User Apdex (Low) : ‘ : =
EC-site Add entities
End User Apdex < 0.7 at least once in 5 mins
Add a warning threshold
d 8:05 am by NRU-User Edit Copy Delete

1’)7)"’) \bql/\i%%}% Last modified
EC-CUBE-Checkout

Monitor check failure

© 2022 New Relic, Inc. All rights reserved qj new relic.
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73 Alert Condition® BN
R7 T Hr— 3 v IEERE(EN)

1. Categories

a. APM -> Application metric baseline
2. Select entities

a. EC-site
3. Define thresholds

a. RR—IBH

Condition& [XBEU L L DEEBHRELTLESLY

© 2022 New Relic, Inc. All rights reserved ‘a new relic.
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* R—RASAVT75—F,TIERSA FIN—TREMNTILLFET,

3. Define thresholds EC-site
Baseline Direction: M| Upper only / <) 2 critical violations £ Last2 days
) S k
When any target application Web transaction time 2K
1.5k
average deviates from the basehne[ at least once in ] 5 minutes 1k k
more violations fewer violations N i
-500
Rine threshold -1k

ct')'éiz@(:

Condition Name

Web transaction time (Baseline)

J - nnt vicible in larger time windowe i vl drac to 7zoo0m
7ues not visiore in larger time winaows, Click ana arag (o Zoom

¢ Back to Select entities Create condition 57

Add runbook URL the chart
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o  #HAlert Condition®;E N
@7 FUH—2 3 2 4xx,5xxT 5 —(R R kb 2 & [ZE5H)

1. Categories
a. NRQL
2. Enter a NRQL query and thresholds
SELECT percentage(count(*), WHERE httpResponseCode >='400") FROM Transaction facet host

1. Define thresholds
a. Critical: StaticCEEIF LB FHZRTELTL I

Condition& [XBEU L L DEEBHRELTLESLY

© 2022 New Relic, Inc. All rights reserved ‘a new relic.
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* NRQLZAANT B LBEEFMICSELLZSChartRTRTEINET,

v Define your signal

‘ SELECT percentage(count(*), WHERE httpResponseCode 100') FROM Transaction facet host ]

What's possible with NRQL Alerting +

© 2022 New Relic, Inc. L new relic.
< Cin



N RA 2 (1)-3 Workflows 2 1ERE 2 1/2

1. Alerts & AlA =2 —®OWorkflowsx42 1y w4 L
. [+ Add aworkflow]Z2 v o LET e
2. ZEHE®OworkflowsT#HB Z ENbHM DL TE @ s o i

AALFEYT

3. SelectIssuesTUTEBIRLET

a. Select or enter attribute: policyName B weso mopenses s m,_

b. Select operator: exactly matches

c. Select or entervalue: /Ep L 7=7R 1) & —%:EiR oy —— ® g i
Mute issues: T 74+ )L FDFEF . ——
Notify: Email & 5&1R 8 e | —

a. CHEMDA—LTF7KLREAALTaddL,

[Update messagel& o v

6. [Activate workflow]& % 1) w4

i

© 2022 New Relic, Inc. All rights reserved
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WorkflowsP TEmail #3189 % & . Destinationt BEIMIIC/ERR SN E T,

Alerts & AlA — a—®MDestinationsz %2 1) w4 L. External address& LTZBEDA—IL7 KL X
MEBEMXNTINAT > ZEER| £

S new relic Q, Search across New Rebc B3 Queryyourdata [y Adddata 3§ Apps (@) Getstarteds & [ & ® ~

Explorer Browse data Dashboards

Errors inbox APM  Browser Infrastructure Logs Mobile Synthetics More _/

Add a destination

Add destinations where we send notifications.

Overview

.
B el wl. .
ssues & activity ° Jira now. ServiceNow st Siack (sb Webhook pd PagerDuty

AWS EventBridge

Destinations (3)  Notifications Log
Alert conditions (Policies) e,

Manage destinations where we send notifications, including credentials.
Anomaly detection

= v Search by destination name
CORRELATE
Type Name Two-way URL/Channel Last updated Updated by Enabled Status
Soutces
o =~ M NRU-User |apan-handsons202i@newrelic.com Jun 6, 2022 7:-46pm 1001038720 [ o] DEFAULT
OCISION
‘7} External address kaizawa@oewrelic.com Jun B, 2022 8:08pm 1001038720 o« DEFAULT

RICH & N\

External addeess kaojirfi@gmail.com Jun 6, 2022 7:49pm 1001038720 DEFAULY

Muting rules

Workfiows New

Destinaticns
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ITH — B A |T%A

ITH—EXIZ
RELSDEE

HBETES

E L9 AfEE

S 5 0D B E

BETER0L

KO+ 5%

(o
ActionableZzBS1R 0

K[OW=HEITE L K /OLH
TE%
(Bl. L —HF—AREDHEEZE A L)

EUHATDER 0
SOVWTHRMIZDEIFS AL
BlAr7250)Y—REHELS)

K[DIFEL

=
ActionableZZBStR S &

EEHRLE L TEFHBICE =M
. REA DD 2 =D TREN S E
HWTERITS

BEfRTETLELERMNDMES
EERLE LENRERRADN 5T EE
RETEGTL
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PERDEAAR DT 7 1 —F

BEAARYY YR MRAOATHSRKREVNTHH

ITH—E XIZ
T mgcxs o0 ME mgesg
015! ©
=542 Actionable/RB5%R EDHRITDER
TSR D TIRTD
BEERSV &
LT BZhHEBEERAMT
ActionableZrB5tR 184579
KO Actionable/EEtRF it BRI CETULVRLERA
DfHE
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AlOps & 1<

H— b Fr—IZ&BEE

https://www.gartner.com/en/information-technology/glossary/aiops-artificial-intelligence-operations

AlOps& I, ITMERA7AERZBHELT H=DITE YT T—3 EHMFEB T 1-
LDTHY., UTOLSGHEZET:

1. EEHRA

2. A OB
3. RARESHT

© 2022 New Relic, Inc. All rights reserved ﬁj new relic



AlOpsS LB & S 3515 5

1. €/ URILTA 7 AY—ERA

BERMRELDAVR—FRY FOEIHMNMEZ D ERBFIC, aAVR—R2 b
Bl L DEEMSEA K U B

MEDZATA SEEDYRT L

je ] e 1 LoD « 1=
’ﬁo?"\ > A \ ~~ = -

v =] el
) P o U J
77
Fa Lo Lo
77 Eﬁ Y —£7)

,,,,,,,,,,, Uy — it %
(L. 227 F%) .

T D
o eoo )
gﬁ (o] eoo Eﬁ o
PTZUDNE/ VY I DEBHIBES 77U A 7 A —ER{EHhDOEBEN
Eofctedd, VY—ZADELARITHIE Bt Rz, B8] Y—XEBFREL
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AlOpsS LB & S 3515 5

2. IR TEHT—2DiEME BHRIE
New RelicD K53 %A T H—NEY) T4 TSv b IF+—LIZE>T, H—EX
BT ARG A VR—R U MO EEERET—3EZMETESL LIS

~ 3 hhs

1—HF—H5D %% i} ¢ i}

BatEth 7S — : e

S PingEBTH A kO éé] 2= kommn
7avk AT 1 FERR TTAE BRI B
TR 75 OYNSIEL L

F—H TP 5— N~ ==

P R AT RE
SIS & o
A “ 77U DIRKERE
nlebebtete At TP o— K NEED
(0 aee]
w75 |28 9 S
2 . v - o " A277H6INET

et o L
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e D BEAR D[RS

ITH—E XIZ

RELSDESE

KO+ 5%

S350

© 2022 New Relic, Inc. All

O aws

BRTED

BETER0L

O

ActionableZ;B51R

ANTIOEZEDLT OITEE

EYHATDER

©

ActionableZBStR T &

BERTESTULELRMOMESE
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BROEZ =B TEEMNIT
TH— R (= BAREEHE
EE LS BEE HETZDS — HETELGL
O > ©
=513 ActionableZ; B8 EYHATDESR
FHTTI—F
BREETELEH
TRA IMELE=T—2 %8P E oL
ActionableZiB5tR 18409
KON
ActionableZ:B5tR T & BEHRTETTULVELERA

DR
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AlOpsiZ L > CH—E 2ADEHEMEZE D 5

75— k%121 MBS KBEDTS5— FEESBRLT

RET DDH ERE S a—9 DM ERE

[fRR T B AI0Ops DEE] [f#iR T B AIOps DHEE]
- BRERA « AR NOEBESH
e BARE ST
FHT7S—FREET ELABTRA EBOEL LA THEEMN T, BAREEHR
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15min
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2 [0 B OO R LA (7 4E)

e New Relic;

o AEER JOVEIURNIIZIOY), 7IVr—ar, 4AVT3

e Zabbix:

o AT

MySOL.

opo
—

JS50Y

© 2022 New Relic, Inc. All rights reserve

d

125 =3y K

ApM  iNFrasructure ZABBIX

Web APH—)(—

— S

DB
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AIOps: EFEAR4AN

INAFL(2)

1. EXEZHBRMNT S

[B ]
New RelicDAIOpsIZ &K HZERERAMICKL > T, AN RMTETCLEINEHEREBLELLD

Alerts&Al -> Issues&activity -> Anomalies % ER
* BEIZELE LI=Anomaly®d 5 5—D % FER
- fAIOAnomaly(EE)NFEEL TS TL LI
- FEALf-AnomalylZBE&ET HMtDA Y v o EHY EFITH?

© 2022 New Relic, Inc. All rights reserved ‘a new relic.



i AIOps: -1 \> hOEBEDHT
IN AT (2)

21 RGEV—ADT 53— b2 FEHLHBEDT 53— F

[BE /]
75— MBS TES LS. EBY—RXDT7S5— F%New RelicDAIOpsIZEYAHFEL & 5

* Alerts&Al -> Sources % #iR
* Alertsh— F#ZEIR
* [+Addapolicylz% ) v o LTESHER L T-Alert Policy%iBNd %

© 2022 New Relic, Inc. All rights reserved ‘a new relic.



AlOps: A4 N> kDR #T

INAFL(2)

228R1IEV)—ADT 53— bZF LS RERMBEHROZER

[BE /]
75— MBS TES LS. EBY—RXDT7S5— F%New RelicDAIOpsIZEYAHFEL & 5

* Alerts & Al -> Anomaly Detection % &R
* Add a configuration 3"

s HTERITEHDAREI. 7HH2 FENRUR511671). 7 71 IXEC-site. No notification.
Correlate with other alerts Z 7 > IZ L T[Save configuration]

© 2022 New Relic, Inc. All rights reserved ‘a new relic.



AlOps: A4 N> kDR #T

INV AT (2)

23RRIGEV—ADT 53— bzFELHSH: Zabbixh o DF 53—k

[BE /]
75— MBS TES LS. EBY—RXDT7S5— F%New RelicDAIOpsIZEYAHFEL & 5

* Zabbix 5.0 LIFTEME fzwebhook A 74 724 FIZk 5T, ZabbixMAlertZNew Relci
Incident Intelligence APIIZ@BEIT A2 ENTEFET,

* Zabbix ®Macrom 5 EZ5(TEY . New Relic APIT > RiR4 > FURL&E Insights Insert Key %
FIAL TlavaScript o EETHIENTEET,

© 2022 New Relic, Inc. All rights reserved ‘a new relic.
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INGARF () EE A BERINT D

* Tlssues & activity] #2J)vo LET,

© 2022 New Relic, Inc.

© New Relic ONE ™

Issues & activity

Alert conditions (Policles)

Anomaly detection

Muting rules

Pathways

Destinations.

Account: 2511671 - NewRelicUniversityJapan v (3 Queryyourdata |y Instant Observabilty 88 Apps

Explorer  Browsedata  Dashbodrds m Erorsinbox  APM Browser Infrastructure  Logs  Mobile Synthetics Morew

= ~ ;
7 -5 — I\ 71{ IJ ) — Connect to Incident intelligence Incident preference: By condition

id: 545592

2 Alert conditions 2 Notification channels

(2 modified Mar 30, 3:05 am by Akihiro Ito
frey

{£ Web transaction throughput (Baséf
EC-site Add entities

Web transaction throughput deviates from baseline for at Jeast 5 mins

Web transaction throughput deviates from baseline for at least 5 mins

NERASTRUCTURE METRIC Disk Used
All Entities

diskUsedPercent > 90 for at least 2 mins

dickl lcadParrant > 70 for at laact 7 mine

@cestated Q @ G @ 0D

;.; Copy permalink

Delete this policy

(d

Last modified Feb 7, '20 7:13 am by Akihiro Ito

Add a condition

Edit Copy 7 Delete

Last modified Feb S5, 20 7:53 am

Manage

J hewrelic 7
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* Anomalies 2 7&%49 ) vo LET,
¢ T—ANKRTINBWMGEIIRTHMZEIIL THTLEELY,

© NewRelic ONE™  Account: 2511677 - NewRelicUniversity-3apan v D Queryyourdata by instant Observabiity 88 Apps @ Gatsuned Q. @ G R ©

Explorer  Browse data D,nh.bo.ndf[uo:-.mbox APM. Browser Iofrastructure  Logs  Mobie Synthetiks More v 7 [.;"Copypﬂnulmk v

Issues & activity

Anomaly detection 300 P 300 AM o0 Pl
L o
STATE NAME ENTITY TYPE SIGNAL START DURATION CONFAIGURATION
Sources
B |
Decisions ip-172-31-26 Host Cpu usage A 27m ago - Host
il
ip-172-31.26- Host Cpu usage A 27mago Host
Muting rules
P172-3126- Host Network traffic \ 27m ago 12m Host
Pathways
Destinations Ip-172:31-26- Most Cpu usage 27m ago 12m Host

© 2022 New Relic, Inc Y new relic.
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BEMICEIMEN-EOWNWTANEI Y v I LET,

STATE ANOMALY CATEGORY START TIME DURATION ENTITY
~ 0 o
- | \ /
m Web throughput I \ [ \ Apr 21, 2:21pm 24m EC-site
- — J A "..
m Web throughput \ Apr 21, 1:31pm 14m EC-site
— SO /)
Web throughput \ Apr 21, 1:16pm 15m EC-site
iy Vot
m Web throughput \ I Apr21,12:11pm 34m EC-site

© 2022 New Relic, Inc. All rights reserved
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N AF N2 BT 2 BEMREIT 5

* AnomalyDHEFMTIXZFDOEELBRMEINI-LFIC, RRFICERLTWELEEFE

@& webapp

Web throughput was much different than normal

30min 60min 3N &hn
50
&0
»
0
0
3 Wy 51, May 31,
sam 830wm &3

® Wus theougrout

Analysis

« Attributes @
We found 3 attributes 10 investigate

Transaction faceted by request.uri

2Zh

24h 39 74

May 51, Nawy 31, My 3 My 31 My 31 My 31 My 31
[ Ekam &50am &5k 7 Gbam g 7 harm
Transaction faceted by requestheaders host
\ )
N\ %
0
0
M May 3 oy 31, iy 31 wy 31 oy 3
Jam Dam A 050w 200am 730am
Mrdi A3l M. AR €I0am 04D 0.50M ot Da
200w 7Wem 7 730am
et 18445d2-1960021783.0p-nac
weicoma

‘We found 1 other anomaty that occurred betweoen 8:27am and 7:3%9m

1
"

12

0 A

.

A v

3, May 34 May 3, May 31,

am  &30am  Setam  Gotam

* toquunt sl « aviconles' @ raquest il «
« Anomalies @

Anomailes {1)

Web throughput

webapp

Reiationship

This entity

Wy 3

Aoy 31 Va1 Mg 31 May 31
735am 725 7:30wm 72500

Transaction faceted by response.statusCode, htp.statusCode, and
httpResponseCode

Moy 3
@-30am

Mey 3L W May 3 Moy 11,
Cdom  © 710am 2a0mm

shaspoosaCose « J00

phowperanCoce + 404

BIBDENTEFT,

Keep detecting

SRS b Yes No

anomalies like this? e

Anomaly

~ Metadata

Entity typo APM application entity

Signal Wieb throughput

Duration 12 mins

v Entity View service map

Account name NewRelcUniversity-Japan

Acoount ID 251671

App ID 1084174495

Entity GUID MJUxMTY 3MXxBUE18QVBQTEIDQVR
JTOSBMTASNDEINDQSNG

Language agent  php

~ Recent activity
We did not find any recent activity

0 critical violations [2) 0 ceployments
0 warning viclations () 0 retated deployments
0 recent anomalles.

0 reiated anomalies

Related dashboards
We did not find aoy dashboards that shaw refated
Information

82
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* [Sources] #21)voU L%ET,

© New Relic ONE™ Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browse data

Overview

Issues & activity

Alert conditions (Policies)

Anomaly detection

Muting rules

Pathways

© 2022 New Relic, Inc. All rights reserved
Destinations

Issues

Dashboards Errors inbox

Incidents

i

Q,

APM  Browser

Anomalies

NAME

ip-172-31-26-..

ip-172-31-26-..

Ip-172-31-26-..

ip-172:31-26-...

Infrastructure

ENTITY TYPE

Host

Host

Host

Host

L new relic.



NV AT (R —ADT T— " EFE LD EH(1)

* TAlerts)] h—FrZ2 ) VY LZET,

Explorer Browsedata Dashboards Errors inbox APM Browser Infrastructure Logs Mobile Synthetics More « V4

ANALYZE

Overview

Issues & activity 2 active sources

DETECT 0 1 policy connected 9 1 configuration connected

Alert conditions (Policies)

Anomal i :
noialy detection Available sources

CORRELATE
QY Alerts - RESTAPI
Sources
Decisions 1 active policy Use REST endpoint to easily ingest
Ingest your existing alert policies for monitoring data for correfations from any
correlations to gain actionable insights and otherool, Inchiding homegrown solutions
ENRICH & NOTIFY cross-source visibility of your stack
Muting rules

Workflows New

© 2022 New Relic, Inc. All rights reserved Destinations g new I'e]iCQ 84
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* [T+ Addapolicy] R2>ZE2 UV LET,

© New Relic Alerts source

NEW RELIC IS CONNECTED

POLICIES (1)

POLICY ACCOUNT

ADSTIMITIZIIA (] NewRelicUniversity-Japan

© 2022 New Relic, Inc. All rights reserved

Associated account: NewRelicUniversity-Japan ()

-+ Add a policy

L new relic.
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* NUXF2 (1) THERLEBSDAlertPolicylCF = vy &1+ T
[Connect] "2 &%)y LET,

© Getdata from New Relic Alerts
Select the New Relic Alerts policies you want to connect @
Account All v Q,

PoOLICY ACCOUNT NAME

NewRelicUniversity-Japan

© 2022 New Relic, i Cancel

View

All(4) Selected (2) Unselected (2}

L new relic



NV AT (R —ADT T— " EFE LD EH(1)

* BN DPolicypEMESnI-FEZHE

O

POLICIES (2)

New Relic Alerts source

=3
AL

LET,

NEW RELIC IS CONNECTED

ACCOUNT

NewRelicUniversity-Japan

NewRelicUniversity-Japan

-+ Add a policy
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* TAnomaly detection] Z2Uv o2 LEY,

© New Relic ONE™

Explorer Browse data Dashboards AEXFNM Errors Inbox APM Browser Ir

@ We'll analyze up to 1,000 events per ms
representative for more subscription o

Overview

Issues & activity

© New Relic Alerts sot

Alert conditions (Policies)

Anomaly detection

Sources

© 2022 New Relic, Inc. All rights reserved Decisions
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* I+ Add a Configuration] RZ2 %0 1) v o LET,

Anomaly detection settings

We automarically detect anomalies that you can query and add to dashboards. Use this page to adjust which anomalies you see, where you see them, and whether you get notified. For more info or help
. . A
with querying, see our docs [4

Visibility

We display anomalies in the activity stream and Al overview. Use the button below to adjust what you see.

Anomaly visibility preferences

Notifications

Add configurations to get notifications (Slack or webhook) and customize what you see for specific applications.

- Add a configuration

O, Search configurations

Configuration name Applications Account Last updated { Destination
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o THRER] ICTEHSDLFTEATIT. Accountld TNewRelciUniversity-Japan) #&RLET,

* [ECssite] ITFzvIEANTET,

Configure anomaly detection

~ Make this configuration easy to identify

BAOEN

~ What account do you want to use?

Account: 2511671 - NewRelicUniversity-Japan v

~ What applications and services do you want to include? (Select up to 1,000)

Q, Search in this table

Service - APM o
APM All (2) Selected (1/2) Unselected (1)
Entities: 2 -
Name
EC-site
webapp

© 2022 New Relic, Inc. All rights reserved

L new relic
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* SATIVETITFTvY%DF,. [Nonotifications] Z#IRLFET,
* T[Correlate with other alerts] Z&%hIZ L T lSave configuration] 2 v 2 LET,

v What signals should we monitor for anomalies?

Error rate Non-web response time

Web response time ’

Non-web throughput ’

Web throughput ’

~ Where do you want to receive notifications?

We'll write anomalies we detect to NRDB, which means you can query them and view them in the anomalies tab.

Slack Webhook No notifications @ ’

~ Do you want to correlate anomalies from this configuration? @

Correlate with other alerts @D

© 2 Save configuration
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* REMNEMSNF-CLZHRELET.

Anomaly detection settings

We automatically detect anomalies that you can query and add to dashboards, Use this page to adjust which anomalies you see, where you see them, and whether you get notified. For more info or
ad
help with querying, see our docs [4

Visibility

We display anomalies in the activity stream and Al overview. Use the bution below to adjust what you see.

Anomaly visibility preferences

Notifications

Add configurations to get natifications (Slack or webhook) and customize what you see for specific applications.

-+ Add a configuration

Q, Search configurations

Configuration name Applications Account Lastupdated Destunation

ENgm 1 Apr 26, 2021 7:11pm
sasaki-test 1 Aor 22. 2021 7:16om

© 2022 New Relic, Inc. All rights reserved g new I'eliCt 92
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© 2022 New Relic, Inc. All rights reserved

Explorer Browse data Dashboards Errors inbox APM Browser Infrastructure Logs Mobile Synthetics More v

ANALYZE

Overview

Issues & activity

DETECT

Alert conditions (Policies)

Anomaly detection

CORRELATE

Sources

Decisions

ENRICH & NOTIFY

Muting rules

Workflows New

Destinations

2 active sources

9 1 policy connected 9 1 configuration connected

Available sources

2

9 Alerts

1 active policy

Ingest your existing alert policies for
correlations to gain actionable insights and
cross-source visibility of your stack

REST API

Use REST endpoint to easily ingest
monitoring data for correfations from any
other tool, including homegrown solutions.

L new relic.
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* APIURL&Insights Insert keyZz 4R L. €& E— L TZabbixfllIc&EHF L F Y,

© 2022 New Relic, Ir

New Relic Web Collector for REST API

https://insights-collector.newrelic.com/vl/accounts/2511671/events E

Create an insert key

1. Go to our Insights insert key page [£'.

2. Next to the Insert keys heading, select the + sign to create a new key.
For custom event formatting and payload examples, see our docs 4

About our REST APl integration

We support a dedicated REST APl interface so you can easily integrate with
additional systems, including your own solutions, by using our REST APL. This
allows instrumentation of your code or other monitoring solutions to report any
kind of event or metric.

Need help installing?

See our docs [4'

Visit our support center l'_;'l

L new relic.
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© 2022 New Relid}

Incident Intelligence F *

XTAPHAT .

AT

TATEIAT

s

event_id

event_nseverity

event_recovery_slatus

event_recovery_value

event_source

event_tags

host_name

FBRETALEATTY,

ALERIDUBIEL

(EVENTID}

(EVENTNSEVERITY,

[EVENTRECOVERY STATUS]

(EVENTRECOVERY VALUE}

EVENT. SOURCE}

EVENT TAGS}

EVENT TIME]

(EVENT.UPDATE. STATUS)

{EVENT.VALUE}

(HOSTHOST)

[ new_ralic_bearer

Bearer eyJOXAIOUKV1QILCIDbGCit

hitps HcoBectors signifal iV 1/inciden

urgency_foc_average

urgency_for_

urgency_for_high

~

"~

_J new relic
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. ~ ~ — —_— >
* Zabbix® rYH—=FH L aUICEoTATAT7EATE#HFUVHELTHALTLET,
b 470
7hizy  EOGRE
*TIANNDPOLIVRTATYTOME | in
ATTVARDRECRTERE v
RITRE 257v7 58 oA HESERR 7ous
1 A-Y—HN—TAvt—5%%(E: New Relic via New Relic Incident Intelligence T¢I @&  ZE gl
e
RENORGTRE #4 7h33
A-Y-IN—TicAvtz—TF%%ME: New Relic via New Relic Incident Intelligence ZE 8%
En
BRHORGTAS 39 h3
A-Y-H—TcAvt—FEZLE: New Relic via New Relic Incident Intelligence ZE gk
&m
* DRES1IL LORGABHIFTEIN TV BLEIHET.
ECNEENNEED
© 2022 New Relic,

Y hewrelic.
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B
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(RSB REIST )
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Define your signal

SELECT count(*) from PageView FACET name

(EE) (%EF) What's possible with NRQL Alerting v
B R ) (@ Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs Z
16
3 ;
..................................................................... : X
B é g
. 12
: 1
10
A Ry F OB BAREMT i | m
A | L
_____________________________________________________________________ | k

lt | [

I | !
f (L AL RUAIGAL (A AL | Iln'h H.I.h ll il ui
: MR, AR/ L AR L0 A AR 0 l’lll'u | mm ﬂ l‘””t'
(4MERITSM*Y—)L: Servicenow, Pagerduty) 1:00 AM 09:00 AM 10:00 AM 11:00 AM 12:00 PM 01:00 PM C

® Critical threshold @ Warning threshold @) Critical violation @ ) Warning violation

© 2022 New Relic, Inc. All rights reserved 9 new relic. %
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© 2022 New Relic, Inc. All rights reserved

Plan Service o'

N

Web response time > S00 milliseconds for at least 5 minutes on "Plan Service'

Attributes to investigate @&

Database duration (ms) faceted by Datastore type
and Table and Operation

External total ime (ms) faceted by External Host

G dswe | X

@ Plan Service !

View service map (2
Recent activity  Violation details  Entity

8 1 crincal violation [3) 3 deployments.

# 1 warning violation (3) 0 related deployments
) recent anomaly

® 0 related anomalies

Database calls faceted by Datastore type and
Table and Operation

L new relic
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Wrmmuewmswwmlwpemoumvz
£ HEBR :
(E%N)

(%) :

T EoY
® tecseses @ 00O rounes
CPU USAGE (W)

B Queyyerduts 5 Aoee

PR s
© W b Ot

O DEVIATING SIGNALS
Dowenwn et b N

I
W ompudn Bam OO %9 ©-
o vome omar g o (D 7 .
W Plan Service (Demotron V2) v S e X
A Other performance indicators for Plan Service
Response time
oo of e i
238% higher than jan 30, 9:19 - 10:18 am
Decreased
A N FOEES T IRARRE S -

@ Increased
300 30, 1019 < 10,00 4 sverage

30 30, 919 « 1018 am mirnte sverage

R ——Aa.-
oare
Jan 30, 2:19 + 1015 am mirste standard dev oox . .
(4}MERITSM Y —)L: Servicenow, Pagerduty<§) . qplesd
© 2022 New Relic, Inc. All rights reserved

1350, 1%
0417, 12a7e

Top database operations

L new relic. "'
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© 2022 New Relic, Inc. All rights reserved

=8 (o)
Web response time > 700 milliseconds for at least 10 minutes on ‘Plan Service'
%5 Opd>

Issue summary

© Colden vt Latemey B Peisted comrgerares Apphistion
mpacted et (1) 5 1 Aggicanen

© Funterwce

Root cause analysis

Deioyment evenes () Error logs (3)

3 et @ uain error logs
» Degloyment

Mostcamon Pan Servce
Coptoyer gparver@rwics redeme tom | Revason
et Farg ta3 gy

Potsdie he

G Do | X

® 24m  Mar 15.11:57am

Suggested responders

2. M Terng

Antrutes to investigate (3)

Plan Secvice

Pontee e

QL new relic.
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B i
FR (E4) (=)
4R OISR RAREN

(4}EBITSMY—JL: Servicenow, Pagerduty$s)

© 2022 New Relic, Inc. All rights reserved

Webhook
S
AWS EventBridge

° Jira
D PagerDuty
o

=l Slack
o b

L new relic. "
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2 [0 B OO R LA (7 4E)

e New Relic;

o AEER JOVEIURNIIZIOY), 7IVr—ar, 4AVT3

e Zabbix:

o AT

MySOL.

opo
—

JS50Y

© 2022 New Relic, Inc. All rights reserve

d

125 =3y K

ApM  iNFrasructure ZABBIX

Web APH—)(—

— S

DB
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1. REZTAHRETS

[B 8]
AlOpsDEERMD LA ZEN., REEZAHRLETIMEZFUFEL LS

* TopA=a—®m"More"h "Lookout”ZEIR
- [AARTEINTNEINERLELLDS
- BMICIELEARILDEL—%E>THELELD

7¥: Lookoutx R % & 121+, New Relic Original AccountizB 54 > LT Z&LY
(ML 5)

© 2022 New Relic, Inc. All rights reserved ij new relic.
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2. HRDT 53— ZHRT S

[B 8]
AlOpsIcEbNf=7 57— b ZiBiE L £ I (R DES DERIFER)

* Alerts&Al -> Overview -> Incidents T, OpenfID7 5 — L& HERT S
- FhEN., OrignhEIThERERELEL LS
- Ayt—IUhn, EDKIGTI— MO EHRBLTAFTELLD

© 2022 New Relic, Inc. All rights reserved ‘a new relic.
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3. BT S — hERFTF. FITNLaA—TF oV TIT/ITS

[B 8]
2THRBLEELX2O7S—FAEDLSICHlfTTOoN, FHShTLNEIALEHEELEL LS

* Alerts&Al -> Overview -> Issue T, ActiveMDIssueZ RT3
- FhEh, EQOESBTI— BTN TOENERERLELELS
- Root cause analysisICED K S GBIEENEM TS TL LS H

© 2022 New Relic, Inc. All rights reserved ‘a new relic.
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* Original New Relic Accountfillca 44 > LET EHAFIEFSED)
* byTAZa—® More] -> lLookout] #2 U vy L, BAF-EELTY—EXORKEZHBEEL LD

© New Relic ONE 83% D § @V
MHome Explocer  Browsedata  Dashbosds  Alerts & A APM  Browser Infrastructure  Logs  Mobde  ymtretcs IR U
. . i AWS Lambda Setup
Application golden signals by appName for 3 accounts # % : Health Maps

COMparing the List $ MInutes 1o the preceding 60 minutes. Ledr - .
ey Trarsacoons - pe
Last updated $:4% am v i

@ Decreased 0@ incresses No comparison data avadable  #% Suze shows relative amount Deviating services
Throughput Response time Sorvertess
. We found no significant deviation in appNames from
Service Mapt the prior time window.
Traces
Workioad view:

NOEN(ET7 T I — a3 > BT
s - = - === HOARS S ([HMEORT %,
HOBIIERENFKE L TLINESHE
FKIELUTWET

© 2022 New Relic, Inc. All rights reserved % new I'e]ict 1
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* RUITGDHo(R)ZFIRNL., EQXDIGERENELTN DD, FMEHELETT

© New Relic ONE ™~ lis Queryyourdata 88 Apps  Quikstn enmmmmmmmm - 53% Q. O B & @v

4 RO BxZzWLTHALEY

X

Home Explorer Browsedata Dashboards Alerts &Al APM  Browser Infrastructure Logs Mobile  Synthetics RESEE

Performance  Abnormal history  Correldtions  Profile  Traces

B ECsite sooriame v

Explore app '

Other performance indicators for ECsite2%. 2 T4 9 1) w4 L TED LS
BFHENELZADERTHEL LD

Response time

Top transactions
by percent of wall clock time

180% higher than the preceding 60 minutes

Decreased @ Increased
Last S minutes average 227192
f
Preceding 60 mi minute B¢ 81.026 I
Preceding 60 minutes minute standard dev 14.834
Apt 27, 359 . 4:59am compared to 1 hour earlier © WebTransactiorn/Act
® WebTransaction/Action/peoduct_add cart ® Vet
® WebTransaction/A n/admin hamepag: sle &) Critieat Vioka
Top errors View ercors 45

by error class

L newrelic. '?

© 2022 New Reli Last 5 minutes compared to
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* WRBLOE2L—ZFERLET

Manage Views -> Create a new query % #iR

© New Relic ONE™ 3 Queryyourdata [l Instant Observabilty 55 Apps (@ Getstarted Q. @ B P [ © ~

Explorer Browse data Dashboards Alerts & Al Errors inbox APM  Browser Infrastructure Logs Mobile Synthetics RIS _/ 3 Copy permalink  ~

Application golden signals by appName for 3 accounts

Open a saved view

Select account View data from Compare data to Auto Refresh @ (1D
All accessible accounts v Last 5 minutes v Preceding 60 minutes v Last updated 3:18 Edit current que
| Create a new query
0 00 = i1 Ll o ‘
{8} Decreased O O@ Increased  ++ Size shows relative amount @3 addtodashboard 33 = ’ Q | Deviating services
Throughput Response time Save view as
We found no significant deviatiot
the prior time window.
EC-site FoodMe

EC-site
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* HRBLOE2L—ZHERLETHE). (EREROEE, SHEMANMNTETT,
COFIEICEYVTIVERFKURLZETHDLARVANDEZ S ERIDKRES, TIEENARILTEET,

Create a new query

Select account

All accessible accounts v
Select data typ @EVQntS&E*R
Metrics OrweansaLquey (2)Select your event ->
Build a custom queryh 5
oo Transaction->count % ;&iR
Transaction * count e
Transaction : average : duration X = ¢
+ Add row (®Add rowL. [ LCEfETTransaction
Facet by ->average->duration Z#E1R
I request.uri I v .
(®request.urizEiR
View data from Compare data to
Last 5 minutes v Preceding 60 minutes v

Name your view (optional)

GCHEDAIEAN

(6)Create New View % #§3" @ Y newrelic. "
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NewRelickk7 Ay bzabd4 o LELET
Alerts&Al, [Overview]Z2 ) w9 LET

© New Relic ONE™

ey D

Account: 2511671 - NewRelicUniversity-Japan v
Overview

Explorer Browse data Dashboards QGEHgcX %AW Errors Inbox
Issues & activity

APM Browser
© 2022 New Relic, Inc. All rights reser

Alert conditions (Policies)

Opened violations by priority
Anomaly detection

L newrelic. '"°
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* TlIncidents] 2 7% )y L%ET,

© New Relic ONE™ 5 Queryyourdata [l4 Instant Observability 2§ Apps @ Getstarted O, @ G © -
Explorer Browsedata Dashboards Errors Inbox APM  Browser Infrastructure Logs Mobile Synthetics More « _/ c-:f Copy permalink  ~ ¢ (O Since3daysago v
® Well analyze up to 1,000 events per month as part of your subscription. We charge for every event beyond that. Contact your New Relic Dismiss View usage data
representative for more subscription options.
Overview
tssues & activity lssucl Incidents  JAnomalies Associated account: NewRelicUniversity-Japan ()
Tv Q
Alert conditions (Policies)
Anomaly detection 6
= = -
Sources 0 y
Decis ¢ Low @ Medium @ High @ Critical
STATE PRIORITY INCIDENT NAME CREATED DURATION  ENTITIES ANALYSIS SUMMARY SOURCE EVENTS

Monitor failed
1 .
Muting rules m T 2m ago 5m Signal: Error o 2§
Pathways .
wa e e swaey o ™

116



N AT (BME A DT T — N BT S

e {EAL®DIncident=o v LET,

15
10
5 I
9 Sy A | -. —— e — o —
Apr 19, A r20, Apr 20, Apr 21, Apr 21 Apr 22, Apr 22, Apr 23, r 23, Apr 24, Apr 24, Apr 25, Apr 26, A
09:00 PM 00 AM 09: 00 PM 09:00 AM 09:00 PM 09:00 AM 09:00 PM 09:00 AM 09: 00 P 09:00 AM 09:00 PM 09:00 AM 09:00 PM 09:00 AM 03
@ Low @ Medium @ High @ Critical
STATE PRIORITY INCIDENT NAME CREATED DURATION  ENTITIES ANALYSIS SUMMARY SOURCE EVENTS
J Closed [ Low | [PROBLEM]Load 41 som ago 14m 22 4 2 5
average is 100...
f=i Web response - Signal: Latency
L Eknad time > 2 secon... Ah:50m ago 12 ECshe Components: ... o < %
m [PROBLEM] ip- b
- Closed Low | 173-31.26-... 7h 30m ago 9m o= 2
| = | [PROBLEM] High =

Oh Sm acn
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* OriginKey DEZHRT S LT, EDY—IIZE>THESINZ7 S — bOEHRTEHIIENTEET,

Web response time deviated from the baseline at least once in 5 minutes on 'EC-site’

Analysis

Attributes @

We did not find any attributes to Investigate

Anomalies @
We did not find any other anomalies that occurred around this time

© 2022 New Relic, Inc. All rights reserved

@ EC-site

Type Account

~ Incident details

Condition Web transaction time (Baseline)
Policy test deleteme
Issue Policy: 'test deleteme'. Condition
‘FARKIBE ADEN User Apdex
(Low)
[ = View incident payload ]
~ Tags(8)

>

accountld: 2511671  language: php
instrumentation.name: apm nr.has_slis: true
trustedAccountid: 2490334 slug: lixil-lvm1-lya6i8pf
account: NewRelicUniversity-Japan

Instrumentation.provider: newRelic

Incident accumulation

[] Copy payload

Key Value
source newrelic

[ origin newrelic ]
conditionName Web transaction t..
policyName test deleteme
conditionFamilyId 24384045
policy.rollupStra.. PER_POLICY
evaluation.name HttpDispatcher

L newrelic. "¢
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© New Relic ONE™ 5 Queryyourdata [l Instant Observability 83 Apps @ Getstated O, @ & P EH © -
Explorer Browse data Dashboards Errors Inbox APM Browser Infrastructure Logs Mobile Synthetics More « _/ c_;' Copy permalink ~ < @ Since 3 daysago v
@ We'll analyze up to 1,000 events per month as part of your subscription. We charge for every event beyond that. Contact your New Relic Dismiss View usage dats
representative for more subscription options.
Overview

I ivi Lok Bal
ssues & activity m,dm“ Anomalies Associated account: NewRelicUniversity-Japan ()

= @ state ="Active’ x

Alert conditions (Policies)

Anomaly detection 0.8

Sources

® Low @ Medium @ High @ Critical
Decisions .

STATE PRIORITY ISSUE NAME CREATED DURATION ENTITIES ANALYSIS SUMMARY PATH INCIDENTS

Web response EC-site Signal: Latency, ...
1 1 o 5
Muting rules Adhe e time > 1 second... M 2go n EC-CUBE-Check... =20 ®

Components: A...



N RF L BEROT T — N
NI TN a—T 4 TITHEILT D
¢ F—TUHFDIssueMEFELLEWESIE TActivel] 74 LA ZFHIBRLET,

Yashboards m APM  Browser Infrastructure Logs Mobile Synthetics More v Z Fib) < (@ since 7daysago v

Summary Issues Incidents Anomalies Associated account: NewRelicUniversity-Japan @

state = ‘Active’ x

STATE PRIORITY ISSUE NAME CREATED DURATION ENTITIES ANALYSIS SUMMARY PATH INCIDENTS

No issues in sight

We don't see any issues in the selected account or time window.
© 2022 New Relic, Inc When we do, vou'll see a summary here.

L new relic
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* Issues TlEaA—H—nHEKE L-Alertt>Anomaly, APLEEL EDEHD T 5 — bOPTREEL
ZOHBLEDEFLEHTMYHRNET,

Summary Issues Incidents Anomalies Associated account: NewRelicUniversity-Japan ()

PRIORITY ISSUE NAME CREATED DURATION  ENTITIES ANALYSIS SUMMARY PATH INCIDENTS

Web response Signal: Latencg
[ critical il P 4h 59m ago 15m EC-site 'S 4 = 0->& 2 B

Components...

Load averag...
© 2022 New Relic

STATE

=3

[PROBLEM] 4h 59m 3g0 = S &
AT,

Jnew relic. '#
[PROBLEM]I ip-
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* IssuexV ) v o g BHEHFMNRTINET,

Issues Incidents Anomalies Environment: NewRelicUniversity-Japan ... Vv

0.5
0

13, Mar 14, Mar 14, Mar 14, Mar 14, Mar 15, Mar 15, Mar 15, Mar 15, Mar 16,
| PM 03:00 AM 09:00 AM 03:00 PM 09:00 PM 03:00 AM 09:00 AM 03:00 PM 09:00 PM 03:00 AM

® Low @ Medium @High @ Critical

STATE PRIORL.. © ISSUENA... C CREATED O Dy ENTITIES © ANALYSIS ... T

7 End user ’ EC-site .
Apdex <0.7 a... Mar 16, 3:26am  16m EC-CUBE-Che... Components....

© 20 = Web response ? 3 .
tirie deviate... Mar 16, 5:51am  15m EC-site Components:...

flic. 2
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o EDIncidenthEEDOSNTWNIDNERT L ENTEET

Critical priority issue was closed
End user Apdex < 0.7 at least once in 5 minutes on 'EC-site'

B 4incidents source: © Notified: E 1ssue payload

v Incidents (4)

2

&3 Copy permalink ~ X

Last updated Mar 16, 3:42am

STATE PRIORITY INCIDENT NAME CREATED o ou.. ENTITIES ANALYSIS SUM.. SOURCE EVENTS
[ Ciosed | r:::::r: :,‘:':;‘1';’; on,  Marig32s,m  6m EC-CUBE-Checkout o 2
xﬁ?ﬂ;i;p::g:f:;::f Mar 16, 3:26am 16m EC-site Components: Appl.. o 2
:iig;::z‘:?::;:‘:;: Mar 16, 3:26am &m ECssite Components: Appl.. o 2

~ Root cause analysis

Deployment events (1) Error logs
© 2022 New Relic, Inc. All r
1 Deployments @© Last12h

No logs detected

Attributes to investigate

No outstanding attributes

L new relic. '#*
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* Issue timelineXB8&EJ HEntitylFiR. T 7OAM BERGE. RESICRILDBEBRNRTINET

Attributes to investigate ®

Average database duration (ms) faceted by

Datastore type and Table and Operation

= lssue timeline

SSUE 109

IWNCOENTS m 3 Resoived

Web response time faceted by

request.headers.accept

v Root cause analysis

Deployment events (1)

1 Deployments ®© Last12h

a Deployment 22m before issue created

Database duration (ms) faceted by
Application: EC-site

Datastore type and Table and Operation
Deployer: Systems Manager | Revision: ec-cube-4

o F

Possible cause

- impacted entities (3)

" tcne X %
.
B e tmatne [} iy e
.
.
wcmce = Masum ® Low 2 m—
Z
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* NewRelicO75—FMEELREFEZERLELD

0

Telemetry Alert Policy

Data
Alert
Condition

BEEE

DETELCT

|Bviolation
Incidents

Anomaly
Configuration

@

Incident
Preference

* New RelicZfE> TAIOpsZ#=EHL &S
- Proactive Detection & Correlation. LookoutZ{# - =R E#R4%0

© 2022 New Relic, Inc. All rights reserved

=
|Bincident
Issues

| O

Anomalies

Ll

Source Issues @ @ ar

,—- [_ 'z ] Workflow &

Decision @ i

i L4

CORRELRATE ENRICH &
(Option) NOTIFY
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Thank you.

kaizawa@newrelic.com

@kaojiri

© 2022 New Relic, Inc. All rights reserved

UE. BENSFTUE
CEBRENMSNIEF Y MIZEALZS0
72— NMITHAEENNZUERT

|
New RelicKIZZ B 55 New Relic
https://forms.gle/jgiYmWRYt8Hf1nHk8 ';EK% .
B4 TIELR: NRU304

1
I




