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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic's current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic's Investor Relations website at ir.newrelic.com or the
SEC's website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.

© New Relic.



ABZA & (759 f=L)

B FE
6FEF RYNT—=OTOZ7F
THEF SAPU AT LERAIVYILAVE
SEE (UTIFTUUZT
2019-2020 AWS APN Ambassador
IR New Relic Y!)a—Y3>arH L2k

R
TN —O DT -HEE-ER
BIEVATLOAWSADBITRUZD®DER
ENAIWTT)DINITURREFERUER




AKEBOI—)L

« EFEQTIVT—avITBLEEDONTOSAIEBIEIC DLW TOEEZRED D
New Relicxf> TR HICAIEAIMEERT H5EEH5

« FIVT—3 DIS—0NTA—T U RAMEIZRL., ARICxHL T 55 EF 55
YB—N—DoT7 T r—2avETOMENG/N\TH—I U RENEEET D

o RAOFEGLQGWVEYGETS—FREZRFT D

© New Relic.



\0

ryox
15:00 -
15:10 -
15:35 -
15:40 -
16:05 -
16:10 -

16:50 -

15:10

15:35

15:40

16:05

16:10

16:50

17:00

7 (B%)

New Relic APM®D BN ENV XAV BEDSERN

NODRA () TV —230 N\ T4—I 2 ADEIE

New Relic Infrastructure BN ENV XA VREBEOZCER

NV RF Q)T TVr—2av 04—V RERRAMNTH—I VX

Ty aR—k 73D ENV AT VREDTERA

NRFUB)BEELRTI—RETE

FLH. TUr—RTRA

© New Relic.



New Relic APM

-TI)r—ar DA R1k-

/ ©2008-22 New Relic, Inc. All rights reserved New Relic.



New Relic APM

[ New RelicD £ #£8E% F| FA vl gE }

FYRWWIF T DFAFEERTT

2

\&

-

\o

New Relic. .
BROWSER
TI0HFRBRE=RIY
A—HF—BHTR—UO0—FPI5—%IEE

New Relic.

OBILE

ENAIWBEEEZEZS)Y

New Relic.

APM

FTIVr—asttieE=4U2 Y
8EELIOERA D TIL—LT—YITHIE

New Relic "
ONE (TDPTHIFA&E
By 1 R—RE% /Fr—bE LT —T

INEFRASTRUCTURE

HoWBIUITRIEEE=SIY

e
.

. ; SRubToR | STUYIISIREFITLER DEBEEILEL. HOPDHTL AN Perfect
K iOS&Android 7 7Yt 155 T—RDFERILEER Software
New Relic. ) New Relice
SYNTHETICS Logs
SHE=SY>YT 04 LR R
HREHHLAD S DI B MELT %7528 L i 55 7 B =
BEHROWE <N\ ) FRHOOKFESRTLOEE
\“\\ \\ s\\ \ \
Ny L]
.oy TDP
———
—— NRDB————— =
*

©2008-22 New Relic, Inc. All rights reserved ) New Relic. 7



New RelicDEART—

WA R M L 1/ _R—S3

A \ A
{ | | | \

KB AYLEE TS—BEORK EENSUHH232 New Relicl2k?d  New RelickE# 7T New RelicDiR#E St TREL
DF R EXHD A& OHEER ArDEE {E&CDICI~NDH
AF

New
@ @ O ® Relic.

02008-22 New Relic, Inc. All rights reserved @) New Relic. &



SO a—T4 T DA

OMembionn~ W aset Durtewm fremesow AT Bmow Gre Wow phumices p bembh Maw.

Jareunt
o0

e

vesen

o

WD DanEMUos tene w

PN

57 e
429 iz

144
e

e [ I>-%otm

Transactions w0 Yerve Qrror rate \/ 137
i
ey 630 413 222 -
B — L LA
Twwservvn £ 38 314 .
O e

Tt vas 12 331 333
o
T

e ww

Tar s

IS—QEmERR

Qs W Qs G e O .

Dearenves ® (5 Soe 8 rymon ag

Apdexscare

L=

bl AN

Threughpat 433 0m
s s
“/\f\/\/\/\/\/‘\/\r\./\/\«
I

o

W W R
Application actaty

ey P

There are no violations in progress
right now, -

>

I

I5—MDFEE% New Relic L TERK

Stack trace (show framewark code]

Inzeraal ferver £z

(ServiseProxy.Javaile)

SavALIAE)
24v8id3)
&)

inake
atescepear. intesorps  (Sexviesd
(#AseRsTy

TeRpeor, JevasIn)
T.3ava:343)

7084 zadvec. component . edvaol:

©2008-22 New Relic, Inc. All rights reserved ) New Relic.



RV EL->TWNBIEFIEO—
KL AL TR

DAY £ WIS, W RCINTI I PYSERTIN)
M Remthecxhen WM USONMW  Desetivace  Fleatiket

L Apr25,'169:39am 3,000 140musw
M CuREN

8 Tt e

™ Duration ome) Duration 0 Segment Obgown T
L 3,000 100008 TopiiControlertahow
o 125 Wl aLion
190 oss 13 405t method cats
a B wvan
u 20 oI 10145t mecrod
160 [ 5 cals 10 5L - SELECT
o 0 oan 8 st mathos cats
™ 1160 wrn Lryouts/sopication Tempiste
sd 650 21 a
7T} 210 -
& 0 ooy Wyouts/ e e arb Partsl
o N PN o 0 oom commen/_spece,_tont_tacehtm.arh Partel
/\71——7/X0)%1b€%% o 16 an cammon/_dacouse. stylhesthemLarb Purtial
m 1 s
To m an COMMOn/_Qooge_universal_anatytics Mmerd Parsel
5% 18 aan asoicoton Pesder sl e Partial
0 21n a
% 640 23 -
L] 30 a3 COMmon/_discourse._evascript Mive et Partisl
$ho 3 amn common/_gocgle_anahtics Semierd Partial
"

©2008-22 New Relic, Inc. All rights reserved  €) New Relic. 10



A/ R—3 DIRE

OWwhebcONE™ 85 Asps  Dastsowrss [rumyepiorer APM Browser fnehescs Mobfe Inframrucers Logs Aem kAl More~

Routing-Service 7+
[ oraanona}

- YA —EREENTWTE . KRFREFRZE
— | ELEM DT AV EIE

OMwRelcONE™  ES sopr  Oswecarss Entmyespiocer AP Srowser Symheses Moblie Inkasvucture Logs MlensEAl Morev O Sesech I Queryymrdens G Frestae ) R »
Service maps  Acsurs 1806062 - Dem v
. =R
alat p—
Copacn
Vet wansacion
s —
eciground ob ¢

) —RAMED/INTH— U RE L

02008-22 New Relic, Inc. All rights reserved @) New Relic. 11



I —230 N D4—T 2 ZADAIE

/ ©2008-22 New Relic, Inc. All rights reserved New Relic.



INDRAMNNT IV —30 I\ TA—I 2 ADAIE

[ 0]
New ReliclZAZ 42 L TLZELY,
https://login.newrelic.com/login

a—4—: japan-handson+2021@newrelic.com
INAT)—: 0Szbnrupas
(F— X . Eyb. AV . IX 7=l A— E— I— IX)

XEEENew RelicxBFELDAITEYL IV ELSTWBIBELHYET D TITSAR—LISHOUITEH
ELFEELY,
* Chrome:>—9Lvybko4k™
*  Firefox: 754 R—kD42R
* Edge:InPrivate 942K
* |E: New Relic) —Z#EEIX IEE Y R—RLTWVER A, LEOWVWT AN TS HETFIALLES
LY,

© New Relic.



N »

INDAADMNTIT)r—3 0 INTH—I Y A 7E

I

[ZE{R]
o454 %, BEIMIZAPMD A= 1 —NERRINET,
UTO7T)r—avnRanEng AU mhTtd,

© New Relic ONE™ Account: 2511671 - NewRelicUniversity-Japan v Q, Search a

New Relic

ol K Queryyourdata [l Instant Observability 85 Apps @ G & e -
Browse data Dashboards Alerts & Al Errors Inbox APM  Browser Infrastructure Logs Mobile Synthetics More v _/ E_{' Copy permalink  + -+ Create a workload -+ Add more data
= entityT) = - A Add more fil = List t 00 4%
= ityType Service -APM x  Add more = List & Navigator  gg Lookout
@© Lastviewed (2) Name T Account End User Page Vi Respon.. Throug... Error Ra. Activity stream = Filters v
288 » ties (354)
£22, Allentities (354) m EC- 331131 ms w22 pagels 96.7 ms o krea/min 0%
Eriticatviotationclosed 9:48 am
@F Data gaps ;
EC-site
EC-site que 1.0 on 'error
Vv Saved views Sxx'

Critical violation opened 9:47 am
v Your system

EC-site

© New Relic.



INDRAMNNT IV —30 I\ TA—I 2 ADAIE

[ZF)r—SaviliE ]

CDNV XAV TIE, PHPEXUMYSQLIZKYBEINF-D 57— ESAD ECH A%
EZAYTRRIZLTVET,
http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-cube/index.php/




INDRAMNNT IV —30 I\ TA—I 2 ADAIE

T r—3ay "EC-site” Z#IRL. UTOFIETT TV r—2av OBRBIRREFEEL TIZELY,

1. FBHEOBRE
T—ADFRRHMZE . BE 24BBIZEHTELTEEL,

2. NITA—TADHER
FSUH S IV ATRLEBAEOLINTLVSDIE PHP, MySQL, SMIAPIDSH E DALIEL A

’v_-GL/J:Bb\o
HRERBEZEANM JLATRRLTUKIZZVD, RESMELTEVRERMBIZEDL D TLLD

AN

© New Relic.



INDRAMNNT IV —30 I\ TA—I 2 ADAIE

“Transaction” A=a1—M5, FSoHF L3 B HMA= 21— EIRLTLIESLY,

3. HoEHEL\TransactionlX A TTH?
TransactionMFE{TL TLVASQLEREZRL TSFZELY,

4. J)—RHBEDNITF—IVRELE (X7 30)
“Deployment” A=a1—&UY, DY) —ZANRNDEBINF=-HIEFHEZL TS,

BRIV —RBMED/INTA—T AR EL TS, ZOY)—ANRREEZLNDNST
JLIEERELTLSTLELID,

© New Relic.



SR

va

#

=

A

©2008-22 New Relic, Inc. All rights reserved New Relic.



INDRAMNNT IV —30 I\ TA—I 2 ADAIE

T r—2aVEC-site’ & BIRL LT OFIETT T r—2av OREBIKREFERL TIZELY,

1. FBHEOBRE
T—ADFRRHMZE . BE 24BBIZEHTELTEEL,

© NewRelic ONE™  Account: 2511671 - NewRelicUniversity-Japan v O, Search across New Relic One ol K Queryyourdata [l Instant Observability B8 Apps @ B &« e
/ Services-APM [/ B ECsite v  NewRelicUniversity-Japan > 6  Show newview @D 3 Copypermalink v < (@ Since30 mwrutesagoe
Transaction type () Web v Compare with none v Instances () AllInstances v = Error traces A rnes
60 minutes ° o
Thi trace S mm ”~N N —G
v Monitor Web transactions time (& i % Apdex score tm 2 3 hours u a ry /
© 24 h ERLF
Disti ours o
Service map I Application activity o

B | 3 days
a2 | 7 days
| No activity
2= 1 month
{

To see more acti

ting y¢

External

© New Relic.



INDRAMNNT IV —30 I\ TA—I 2 ADAIE

T r—2aVEC-site’ & BIRL LT OFIETT T r—2av OREBIKREFERL TIZELY,

2. INTA—TADHER
FSUHHL AV ATRLEBNE DS TNSDI(E PHP, DB, 4 E8APIDSE EDIBL 4

“V——C“LJ::)fJ‘o
Web transactions time (i liln %
Summary>Web transactions itme TIXLEL A V¥ —& (2
BTS57ELTLARIRVRAAL LR RESNET,
L\f\/“\/\/“\/‘\_,\_ﬁw_,u._,\__\,\,w

[ ritic... @ b ext... @ Respon... ] © New Relic.




INDRA D (NT IV —3 0 INTH—I 2 ADEIFE

TI)r—3>EC-site’ & EIRL . LT DOFIRTT TV r—2av OBREIKIREREEL TSN,

2. INTA—TADHER
o BEBHEEANM SLATRRLTEZSVD, RS HELTEZVILERBIXEDL P TLL
SH,

Web transactions histogr:

lea

i Summary>Web transactions itmeT

2BBDTAAVERIRTDHEERMN SLRRIZEYE
ERS

© New Relic.



INDRA D (NT IV —3 0 INTH—I 2 ADEIFE

TI)r—3>EC-site’ & EIRL . LT DOFIRTT TV r—2av OBREIKIREREEL TSN,

2. RIF—IVADHER
o BEBHEEANM SLATRRLTEZSVD, RS HELTEZVILERBIXEDL P TLL

PIA
Web transactions histogram |4 ¢ % tz I‘b\\aAiﬂ_‘f'i\ m%ﬁFﬁﬁwi‘HEﬁ[:&

TITMRTRENET

Web requests ’

35829 values ranged from 95.058 ms to 99.81 ms

© New Relic.



INDRA D (NT IV —3 0 INTH—I 2 ADEIFE

T r—2aVEC-site’ & BIRL LT OFIETT T r—2av OREBIKREFERL TIZELY,

3 :EJO&%EL\ Transaction / Services-APM / ® ECsite v NewRelicUniversity-Japan = © 9  Show new view @D
TransaCtlonSé— Eﬁ %i’d- o Summary Transaction type (2) Web v Sortby Most time consuming v

v Monitor Top 20 transactions

Timec

Distributed tracing

block_search_product 7823 %
Service map
Dependencies shopping_checkout 734 % i
e — (=] |
Transactions
T product_add_cart 4.83 %
Databases -
External services block_cart 3.29%
=)
Vv Triage ;
shopping_nonmember 1.9%
Errors Inbox »0¢
cart_buystep 1.31% shop

Logs

© New Relic.



INDRA D (NT IV —3 0 INTH—I 2 ADEIFE

T r—2aVEC-site’ & BIRL LT OFIETT T r—2av OREBIKREFERL TIZELY,

3. H-o&HEL Transaction
Slowest average response time %
%*R Li?— o Summary Transaction type () Web v Sort by Most time consuming v

/ Services-APM / Y7 ® ECsite v NewRelicUniversity-Japan = © 9 Show new view @D

Most time consuming

v Monitor Top 20 transactions - 4
¢ st time consumir [ Slowest average response time ]
Distributed tracing Throughput (calls per minute)
block_search_product 16,231
Service map
Dependencies shopping_checkout 7.34% .’\,
- -
product_add_cart 483 % 3
Databases - ;
External services block_cart 3.29%
@
v Triage .
shopping_nonmember 1.9%
Errors Inbox ) 3
cart_buystep 1.31% hopy nme

Logs

© New Relic.



INDRA D (NT IV —3 0 INTH—I 2 ADEIFE

T r—2aVEC-site’ & BIRL LT OFIETT T r—2av OREBIKREFERL TIZELY,

3. H-o&HEL Transaction
Transaction£ Z#:£1R L Transaction trace%

ERLET,

EEER | services-aPm /

Summary

v Monitor
Distributed tracing
Service map

Dependencies

Transactions

Databases

Transaction type (2) Web v

EC-site v  NewRelicUniversity-Japan © 9  Showne

Top 20 transactions

erage response t

me

Sort by Slowest average |

Database

[

admin_homepage_sale

&

Transaction traces

554
Date {

admin_homepage

shopping_checkout
@

2.5

0.1¢

115938 20119

11838 19:19

yv.us

0.05

Instances (2) All Instarices v

a./98
217 ms
0.571 ms

0.523 ms

Durati

10,045 ms

10,241 ms

© New Relic.



INDAADMNTIT)r—3 0 NTH—I 2 AN

TI)r—3>EC-site’ & EIRL . LT DOFIRTT TV r—2av OBREIKIREREEL TSN,

3. %H-oLHElLTransaction
BRI AN O TVNDLIBORITEINT- QueryZ TR T HEMNTEET,

race Dot Database Quene Summary Trace Details |Database Queries

Time consumed by segment

SELECT d?_id AS id_2, d?_pre_order_id AS pre_order_id_?, d?
, d2_message AS message
oME " " ame7AS name? 2, d?_ name7AS name?_?, d?_kana? AS kana?

2, d?_kana? AS kana? 2, d2_company_name AS
\ L i <\ORM 4 & company_name_? mail AS emai d?_phone_number AS
® Rie = phone_number_?, d?_postal_code AS postal_code_?, d?_addr?

AS addi d?_addr? AS addr’ ’_birth AS birth 2, d?
_-Subtotal AS subtotal 2, d?_discount AS discount 2, d?
_delivery_fee_total AS delivery_fee_total_?, d?_charge AS
charge 2, d?_tax AS tax_?, d?_total AS total payment_total
AS payment_total 2, d2_payment_method AS
4 : 2, d2_create_date AS
t-1.compute.internal S create_ date 2 ¢ : date 2, d?
_order_date AS order_date 2, d?_payment date AS
payment_date 2, d2_currency_code AS currency_code 2, d?
complete_message AS complete_message 2, d?
omplete_mail_message AS complete_mail_message_?, d?
-144 ap-northeast-1.compute.internal dd_point AS add_point_?, d?_use_point AS use_point
__discriminator_type AS di 2, d2_customer_id

e 0P kcreswfnsy  Totaldurati.. { Call count

4914 ms 3

compute.internal

6ms 1 MysQL

1ms 1 MysqQL compute.internal

1 ms 2 MysQL

0ms 1 MySQL -144 ap-northeast-1.compute.internal
" Y P i pref id 2, d?_sex id AS sex_id_2, d2_job_id AS job_id_2, d?

_,payment_nd AS payment_id 2, d2_device_type_id AS

arder status id_? FROM dm arder d2_ WHERE (d2_. order date
>=7 AND d2_order_date <=2 AND d?_order_status_id NOT IN (2,
2,2, 7)) AND d?_discriminator._type IN (?) ORDER BY d?
_-order_date ASC

© New Relic.



AA

(MT TV —230 T —I 2 AN AIE

T r—2aVEC-site’ & BIRL LT OFIETT T r—2av OREBIKREFERL TIZELY,

4. W)—RRROD/IRTAr—TVRELE (AT ay)
«  “Deployment’A=a—&Y  &FDVJ—RAHANDEEIN-MEERL T,

EBER  services-APM

External services

Vv Triage
Errors Inbox

Logs

v Events
Errors

Issues & Activity

Deployments

Thread profiler

B EC-site v  NewRelicUniversity-Japan ©9 e3 Copy permalink

Deployments Show instructions

Our deployments feature reveals the impact of deployments on your application's performance. You'll quickly see whether the deployment had a positive or negative
impact on Apdex, response time, throughput, or errors.

< Previous | 1 2 3 4 5 6 7 8 9 26 27 Next >
End user App server
Time Deployer Apdex score  Resp. time Throughput Apdex score Errors  Resp.time  Throughput Revision ‘2
Today, 12:03 Systems Manager 1.00, 4 0.238 sec 12 ppm 1.00, 5 0% 62.7 ms 39 rpm ec-cube-4
Yesterday, 12:04 Systems Manager 1.00,, 0.236 sec 13 ppm 1.0055 0.0142% 65.4 ms 39 rpm ec-cube-4
Thursday, 12:03 Systems Manager 1.00,, 0.24 sec 13 ppm 10055 0.0159% 65.8 ms 39 rpm ec-cube-4
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v Triage curl -X POST "https://api.newrelic.com/v2/applications/${application_id}/deployments.json" \
Our deployments feature reveals the impact -H “X-Api-Key:${api key}" -i\
Errors Inbox impact on Apdex, response time, throughpu H ‘Content—Type: aEpIication/json‘ \
Logs Previou -d\
v Events "deployment": {

"revision": "${deploy_revision}",
"changelog": "${deploy_changelog}",
"description": "${deploy_description}",
"user": "${deploy_user}"

Yesterday, 12:04 Systems Manager }

it Time Deployer

Issues & Activity Today, 12:03 Systems Manager

Thread profiler Thursday, 12:03 Systems Manager
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Response time and throughput Changes in the top 10 controller actions consuming the most time
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User preferences
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YR—bEFBTAAVNRRENET DT, AgentBEARRDEEZV)VILET,

Add your data

Q_ search for where you want to collect data from

Use our guided install

With one command, you'll get infrastructure and log data flowing in so you can start observing your system. We'll also discover and recommend integrations for greater visibility into your stack.

O Guided install

App monitoring

Start monitoring the performance of an application or service by installing an agent. Browser and Distributed Tracing are included when you install any of the highlighted language agents.

@B pyp 2 Java N Microsoft.NET @ Node JS a Ruby P Python

GO  Golang @ C
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1 00 s 194s  0.00% 084s 129s 0.00% 1.04s 168s  0.00%
Wthperc  Emror rate Avgperf  9ithpe g9eh per at

&, Download installer

3. Run this command to ensure everything is up and running
nel —version
4, Save your credentials

nel profileszadd --name {account-slug} ~api-key [api-key} ~region [usieu)

€3

5. Create your package 176 176 % 18 18 N/A 1% % 0

nel create —type nerdpack —name my-awesome-nerdpack M 081s 165s 64.77% 0.76s 1.02s 0.00% 076 s 0.82s 0.00%
Aug peet 5th pe Error rate Avg pert tn pe e g pert e pe froe rate

6. Start developing

cd dpack && nrl -
’ iac i 52 52 [ 5 5 N/A 1 1 0

129s 2%s 0.00% 091s 1048 0.00% 126s 126s 0.00%
) New Relic.



75—t

EventT —#% > TLELME(BIRI/FRH)ZEREL . 75— FERHTHE

ASET B
1. Categorize

2. Select entities

3. Define thresholds

When target application

Response time (web) has an average above
0.001 sec atleastoncein 5 minutes

Add a warning threshold

Condition name

Response time (web) (High)

Add runbook URL

TomcatApp

APM - Application metric

1 entity

® Critical threshold

a

Critical violation

¢ Back to Select entities

© New Relic.



To—hOBEEMER

A—)LA5Slack, ENAILTTVET
To—hERIE
(T I Slack®15))

Incident #83551393 opened

Target
SystemSample query

Condition Policy
NRQLT R k Tomtest

Threshold
SystemSample query result is > 3

(8 kB) ~

View Incident NRQL Overview

7I—kADY
>y

3:16 am
OPENED

e violated Che

3:31am

CLOSED

75—

K resy

15m

DURATION

CRITICAL

SEVERITY

App metric

~DEEHE New Relic L THEER

CONDITION TYPE |E| ﬁ(:%{bd)hof:)‘l‘u ‘yaj&

7~

) We detected anomalous behavior in MySQL and web transactions around the same time this violation opened.

Web transactions

Total

View application in ser

Il time

vice maps

SN

A~

A

Web response time > 600 milliseconds for at least 10 minutes

THRESHOLD

© New Relic.
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NI AA By ah—k

[ RTZESH]
NI RXFA (1)ERLEA—Y—TNew ReliclzBS 12 LET,
B & £ 0 [Dashboards] 9w LZET,

© New Relic ONE™  Account: 2511671 - NewRelicUniversity-Japan v Queryyour data [l Instant Ob:

Explorer Browse data] lsESLLEGEE JAlerts & Al Errors Inbox APM Browser Infrastructure Logs Mobile Synthetics More v Va4

=  Filter by name, type, tags... (e.g. entityType = Host)

Name Account Created By
NRU#RDA bR—ES YT NewRelicUniversity-Japan aito@newrelic.com
NRU#LR— MY NewRelicUniversity-Japan japan-handson@newrelic.com

© New Relic.
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1. SyalR—FOER
DashboardsA=1—%&iRL. H_E®D "Create a dashboard’#H FLTEH LWWE v aR—F &4
L TLEEY,
Ay aR—FRIZIETBEDHRAEANTZEL (HAREED),
FHOURDEIRA=21—TIlE "NewRelicUniversity-Japan"z#iRLET

2. BHFEFvy—hoiBEM
N RA (1) THEEELT-EC-siteAPM®D EIH ., $ LU/ XA (2) THEERL 1= Infrastructure ®
BEMNZINEN1DT OEEDFry— e, BN YT aR—FITEMLTTZELY,

3. FRFv—roEM
BHYDA v aiR—KE%&RRL. Create Charth S ChartZERL TEMLET,

© New Relic.



INGAF(3)7F—Fh

4. TFI3—hORHER
AlertsZZEBED AL TUNERERLET,

5. EMEEDER
[Alert Condition(Policies)|ZBiZ[By policy]D & E THLL Y AlertPolicy#EBLE T,
Policy& [E# v aR—FERLESIZBE D DYEHL NS AFTZETFTLIZSL (AKREET)
#r1-1Z4#E B L 1= AlertPolicyl ZNotification channelZ4E B LEJ .
A—)LHLLIESlackzF AL B ADOBEAZEERL TZELY,

6. R—RASAT75—hk
[Alert Condition(Policies)] TH % TYERL 1= PolicyZ:#iRL %R L . [Add condition] MBS T75—
FEHED R TE®EmZHLT. [Application metric baseline] #:&RLT. A—XSAT75—rD R
EREEHERLELLD,

© New Relic.
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INRAB)VE v ak—k

1. Svyak—FODER
New Relic One®”Dashboards” *=a1—%ERL . &5 LD "Create a dashboard"Z# L T#rLLY
By amR—REERL TS0,

e cata Mes & Al Ercors Inbox APM  Browser Infrassructure  Logs  Mobile  Synthesics  More v e od Copy permatink  ~  [s T dasnbos :l |- Create a dashboard

¥ |

© New Relic.



INRA By ak—k

1. Ay aR—FOER
[Browse pre-built dashboards] Tl&7') vt ® Dashboard% BT 5 EMTEET,
4[| & [Create a new dashboard] TDashboardZB{ELZE T,

Create a dashboard

lin Browse pre-built dashboards

Install a quickstart with dashboards made for >
what you're monitoring.

Create a new dashboard

Build a dashboard from scratch and see what's >
happening with your data.

© New Relic.
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1. Fyaf—FOERL
By aR—FRAIIECBEDHELREE DS MELRY:EZ BV EEZANTZEL (B
AREEF ),
THOULDEIRAZ1—TIL 2511671 NewRelicUniversity-Japan"z:ERLE T,
[Create]#9) v 04 BEEDF v aR—RAEREINE T,

Create a dashboard

Dashboard name

[ Sy afi—F8 (GtR : £ARY) ]

Select your account

[ Account: 2511671 -}\'e-.'«ReIicbm-.refs;ry-_!apan v

Back Create

© New Relic.
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2. BEFEFvy—bhoiEM
N RAA (1) THEEELT-EC-siteWAPM®DEIH ., 5 LU/ XA (2) THEERL Tz Infrastructure ®
BEMNETNEN1DT DEEDFr—rE. BODF YT aR—FITEMLTTZELY,

© New RelicONE™  Account: 2511671 - NewRelicUniversity-Japan v Q, Search across New Relic One crl K Query your data
Dashboards v |/ tnasu-test »  NewRelicUniversity-Japan ©7 [_37' Copy
Explorer

Browse data

Dashboards n APM> EC-site ébl)\yabaf'd_o

Alerts & Al

Errors Inbox

APM O, Search in 2 services - apm

Browser
Last viewed Services - APM (NewRelicUniversity-Japan)

Infrastructure >

Lookout W EC-site NewRelicUniversity-Japan £

Mobile - W webapp EC-site NewRelicUniversity-Japan

Synthetics

Add more data [View all Services - APM

More >

© New Relic.
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2. BEFEFvy—bhoiEM
N RAA (1) THEEELT-EC-siteWAPM®DEIH ., 5 LU/ XA (2) THEERL Tz Infrastructure ®
BEMNETNEN1DT DEEDFr—rE. BODF YT aR—FITEMLTTZELY,

Web transactions time ()

il % e S  ,7 : C
FEEDOTZ7TL.)&Z0)vIL
[Add to dashboard]% 21y L%ET,

© New Relic.
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2. BiFEFvY—hoiEM
NV RF D (1) THEFRLIZEC-siteMAPMMDEME ., $ XU/ N\ XA (Z)TEEWLT—InfrastructureOD
BEEMNSENENIDT DEEDFry— e BADF v ah—RITEMLTIIZEL,

Copy to a dashboard

Select a dashboard where you would like to add the widget.

Widget title

Web transactions time

?V MZ&RTZGT,. BROF v a
Select an existing dashboard |~ 7&1@% L,'C [COpy to daSh board]
We excluded dashboards you don't have permission to edit. %7 U “/7 LE'T o

O, tnasu
Dashboard Name Account
tnasu-test / tnasu-test NewReli...

Cancel [ Copy to dashboard

© New Relic.
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2. BEFEFvy—bhoiEM
N XA (1) THEZEL-EC-site DAPMD EIE ., B KUV /N\V XA (Z)TEEE.'ELT—Infrastructured)
BEMNETNEN1DT DEEDFr—rE. BODF YT aR—FITEMLTTZELY,

© New Relic ONE™ Account: 2511671 - NewRelicUniversity-Japan v O, Searcha

SR |/ Services - APM / B EC-site v NewRelicUniversity-Japar

Explorer

Transaction type (3) Web v Comp
Browse data

Dashboards
Web transactions time (0
Alerts & Al >
Errors Inbosx Infrastructure> Hosts [New]Z:ZE{RL
APM
: | Infrastructure R— (28 YET
Infrastructure > Hosts New /_/\—/
Lookout Hosts (original)
Mobile Inventory
Synthetics Events
More > AWS
GovCloud
Azure
Vv Triage
GCP
Errors Inbox Third-party services
Settings - .
Logs e © New Relic.
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2. BHEFvy—hoEM

N RAA (1) THEEELT-EC-siteWAPM®DEIH ., 5 LU/ XA (2) THEERL Tz Infrastructure ®
BEEMNENENIDT OEEDFv—rE. BHDF v aR—RITEML TS,
© New Relic ONE

Account: 2511671 - NewRelicUniversity-Japan v Q, search across New Relic One

Browsedata Dashboards Alerts & Al Errors Inbox APM Browser Infrastructure Lookout M

= entityType = Host x Add more filters

¢ Favorite entities (1)

(© Lastviewed (5) '-kXI\% 1&7'}“}7[.«*70

88 Al entities (386) Entities

See all the entities reporting in the past 1 hour. You can select up to 25 to co
@S patagaps

View selected
Vv Saved views View all

Name (® CPU usage (%) & Mem

® ip-172-31-26-144.ap-n...| 4.53 % 43.89 %

Vv Your system

@ Services - APM (2)

© New Relic.
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2. BEFEFvy—bhoiEM
N RAA (1) THEEELT-EC-siteWAPM®DEIH ., 5 LU/ XA (2) THEERL Tz Infrastructure ®
BEMNETNEN1DT DEEDFr—rE. BODF YT aR—FITEMLTTZELY,

© New Relic ONE™  All accounts v Q, search across New Relic One cl 1
/ Hosts / B ip-172-31-26-144.ap-northeast-1.compute.internal + NewRelicUniversity-Japan © 30
Since 30 minutes ago Since 30 minutes ago
v Monitor ( Expand

) N Get as image _ 1%%0)7\\57—6[]€OIJ“}7L/
ewies Get chart ik [Add to dashboard]Z2) o LET,

Logs ; View query

Create alert condition

Vv Data Add to dashboard

Events explorer

Metrics explorer

© New Relic.
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2. BiFEFvY—hoiEM
N XX (1) THEFELTZEC-siteAPMMD EE . H LU/ XA (2) THEFEL F= Infrastructure @
BHEMNZENEN1DT DEEDFy—rE, BA DR v aR—RITEMLTIZELY,

Copy to a dashboard

i | Fr—rZEZFZEMIF. BNV
o R—F#%# %L T[Copy to dashboard]
=0V ILET,

© New Relic.




IND XA B)VFE v aRR—K

3. ¥HRFr—rDEM
BHDA v ah—K%ERRL. Create Charth S ChartZ/ERL TEMLET,

© NewRelic ONE™  All accounts v O, Search across New Relic One Ctel K Query your data
-l Hosts / ®  ip-172-31-26-144.ap-northeast-1.compute.internal v  NewRelicUniversity-Japan © 30 =
Explorer
Browse data > SPUusge 8] Memory usage (%) Storage usage (%)
I Dashboards I Q, Search in 47 dashboards
Alerts & Al S NRU#RDI A FiR— K2 7L NewRelicUniversity-japan
Errors Inbox NRU#L R— k%> 7L NewRelicUniversity-Japan
APM
Browser Last viewed Dashboards
e ’ Etherscan New Relic TSS
Lookout
Mobile DY-TEST New Relic TSS
Synthetics ¢ EP-SummerGames New Relic TSS
More s

'z handson-test-buku-dashboard

Dashboards> B D% v aR—F 4

Vv More views 7 0222 TK
[ ) 'd_
A app 77 20220222_ss_handson ETVIILET
o | 3 4
Deépendancies tnasu-test NewRelicUniversity-Japan [4 Heeo %

© New Relic.
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3. ¥HRFr—rDEM
BHDA v ah—K%ERRL. Create Charth S ChartZ/ERL TEMLET,

© New Relic ONE QQukkfind by Crenbuider (@) NRUJspen
Dashboards / -~ {B#ENRU#2 ~ & 2 @ 1 :%}
¢ rre, by der {m

Ty A R—RERE [+ 7V ED )Y
I9LEY,
h [Add a chart]&BIRL TF v—FE4ERL

Add to your dashboard

Iy Add a chart

Use the chart builder to see what's 24
happening with your data.

[E Add text, images, or links

Add your own content using :
Markdown.

©2008-22 New Relic, Inc. All rights reserved @) New Relic. 88



HJTYEJLZ—DFEILNVA

F—AnBET AT

Fr—HrIRRLIEZWLT—2%E R F—HADEYAH (7_|'7°°/3”/)
ZDFITIE., Transaction&ELVYSEventhis BlAETEDTTYDF—ADHEETRTS
duration&ELVS EIEZEINL, TYEZHT
Account: 1606862 - Demotron V2 }, / DataType: | gyents ‘
View a chart with Transaction : duration : average X = @) Narrowresultsto appName = 'Plan ..rvice' x
Facet by name X Limit 10 = Last 30 mins Compare (<) Clear
\\ KRBT —2HM \} ‘
F—BDTN—FHF (A Tav) HEDT-HDBED
Bl YO aV BT EICT—RERITTERTE T—REERTERT
(FFav)

© New Relic.



S % :Instant Observability

Browse pre-built dashboards %:&iR3 5 Z&T. New Relicd 1 RIZE D f= Dashboardz— B CTHERL
FHIENTEET,

Create a dashboard

[In Browse pre-built dashboards

Install a quickstart with dashboards made for >
what you're monitoring.

Create a new dashboard

Build a dashboard from scratch and see what's 7
happening with your data.

©2008-22 New Relic, Inc. All rights reserved @) New Relic. 90
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4. T7—hOEER
AlertsZRAZEBEDAV I TUMNEERLET,
Alert & Al ZFfZ. Issues & AnomalyZFEE3,

© New Relic ONE™ O, Search across New Relic One crl K

Explorer Browse data DasrvagardsEf'o's‘nbox APM Browser Infrastructure Logs Mobile Synthetics More v

y) Issues Incidents Anomalie

Overview
= @ state="Active’ x

[ Issues & activity ]

Alert conditions (Policies)

Anomaly detection

© New Relic.



INGAF (3T F7—k

4. T53—hOrEE
AlertsZFEBED A

L

T UNERERRLET,

[Incidents] ZFAZE AL TUMEHERRLET,
egacy) Issues Anomalies ‘ Environment: NewRelicUniversity-Japan ... v/

Issues (legacy) Incidents (

@

v Q

A

STATE PRIORITY INCIDENT NAME CREATED { DURATION ENTITIES ANALYSIS SUMMARY SOURCE EVENTS

EC-site query _
Closed | = 13m ago m -5t 2
- s resultis>1.00... = 2 et o

[ Cloced | Critical ECstegneny 1h 15m ago 4m EC-site le]

]

02008-22 New Relic, Inc. All rights reserved ) New Relic. 92
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4. TFI3—hORHER
AlertsZZEBED AL TUNERERLET,

" New Relic Alerts TlEA> TR
LT[Rz
BEINICEAEAHY TS ERE
Anomalys L TERRLET,
XKHEGWEELHYET,

~ Errors

02008-22 New Relic, Inc. All rights reserved @) New Relic. 93
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5. EHMBTEDIER
Alert Condition(Policies) ZEdZ[New alert policy]&2')vIL%ET,

© NewRelicONE™  Account: 2511671 - NewRelicUniversity-Japan ~ O, Search across New Relic One crl K Queryyourdata [y Instant Observability B8 Apps @ B & e -
Explorer Browse data Dashboards Errors Inbox APM Browser Infrastructure Logs Mobile Synthetics More v _/ &5 Copy permalink ~
Search policies U + New alert policy J Browse pre-built alerts
Overview
i : s A Open . Last
Issues & activity Policy ' Conditions : Channels - Ip =5
incidents incident
= 3oy - Apr 20, '21 ’
5— 13, — 2
77—z - N 0 11:01 am -
Alert conditions (Policies) ]
Sy e an 26, 2:52 v.
[ {57 IMIFITTIR 1 ( o e @
Anomaly detection
PRI (o e oY = oa x an 26, 2:56 3
o3~ I XA PS5~ MRYS — 1 : T i i
Sources

02008-22 New Relic, Inc. All rights reserved ) New Relic. 94
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5 EMEBEDER
ALERT POLICY NAME [Zh Y Z UL & RTZE A FIL. [By policy| & ZRLET .

Applied Intelligence Account 2511671 - NewRelicUniver

DS INEERBFD S DMNDMENED
Create alert policy [CES DRI —EHH DB TERL
TLZELY,

Events ALERT POLICY NAME Give your policy a concise and descriptive name.

Policies

Notification channels

Muting rules

PROACT!

ECTION INCIDENT PREFERENCE Specify how incidents should be created when conditions in this alert policy are violated. (I
sent only when an incident opens, is acknowledged, and closes.)

Anomaly overview

® )
Configuration By policy
All violati

s within this policy will be grouped into incident;

incident at a time fol

olicy

ndition

By condition and entity

An inci dition in this

open every time an entity violates 3 col

© New Relic.

policy
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5. EHMBTEDIER
[Create alert policy] R2>%&91)v9 LT, AlertPolicyZ{ERLET

NOTIFICATION CHANNELS To get notified when incidents occur, you need to associate this policy with a notification channel. You can
select a channel after you create the policy.

Cancel Create alert policy

©2008-22 New Relic, Inc. All rights reserved @) New Relic. 96
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5. EHMBEDER
[channels] Z#4R L [New notification channell&5) v L%,

© NewRelic ONE™  Account: 2511671 - NewRelicUniversity-Japan v Q, crl K Queryyourdata [y | rvability S8 Apps @ B P M € -
Explorer  Browse data  Dashboards ([NNROR]) Errorsinbox | APM  Browser Infraswucture Logs Mobile Synthetics Morev =7 Copy permalink  +

[ @ New notification channel ]

Muting rules

Workflows

Type Channel name
Destinations
EMAIL i
Pathways SLACK
Incident workflows USER
Destinations (legacy) USER
USER
USER
General
General (legacy)
Events
Incidents

© New Relic.
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5. BEAREDER

[Channel Type] T [EmaillZ:EIRLB S CRIEERNHEDIA—ILTFLREFREL TS,

Channel details

Select a channel type

EY Email

Email

Include JSON attachment

Cancel Create channel

02008-22 New Relic, Inc. All rights reserved @) New Relic. 98
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5. BEAREDER

[Alert Conditions (policies)| THEIZFE BN TERLI=R)—EEIRLET,

© New Relic ONE™  Account: 2511671 - NewRelicUniversity-Japan v Q, Search across New Relic One

Explorer Browse data Dashboards ASacR-¥\M Errors Inbox APM  Browser Infrastructure Lookout

Overview

Issues & activity

Search policies

Policy

Po— ki)~

Alert conditions (Policies)

tnasu-test

Anomaly detection

Sy aR— RN\ XAVRAT7ZS—FRY ¥—

Mobile

Synthe

© New Relic.
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5. EMEEDIER
[Notification channels]2 7 %:&RLE T,

[Add notification channels]/R2> &2y ILET,

TRYU S —ERY

id: 1010195

0 Alert conditions

0 Notification channels

Add notification channels to this policy

dd a notification channel to receive alerts

Incident preference: By policy Delete this policy

Last modified 4:37 pm by NRU Japan

Your channels tell us who to notify when incidents are opened, acknowledged, and closed.

| Add notification channels

©2008-22 New Relic, Inc. All rights reserved ) New Relic. 100
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5. EHMEEDER
[Notification channell2 7 %:&RLE T,
FIFEEFLI-EHLDA—ILTRLRIZ [d% I+ T[Update policy]#2) v oLET,

’ 1 channel selected

Browse all
l =mé 2 channels selected —I
HipChat | wse a Email
PagerDuty | C
VictorOps
Select: Page None Filter: All Selected (1) 1

Cancel

© New Relic.



INGRFUR)TI—h(FTLav)

5 BHREDERGTay)
Slack D ERERZHIFLDIHZE . New Relic7F1)%Slack(ZIBINL TLV=1{ZFET. SlackiB4%N

ARATEET,

New Relic
FTVUIER BE

New Relic [z IDESHEROT T VT—23 2/ {TA—XVAEZS—H—EXT, F—AFT7TUD
EENS LU ANEERT RN TEFET,

DA 2T L—23FE. New Relic RT7S5— M U —ZNEEC Slack (CERZRRBUET. O
7. RS2 Yoz aY, (- ZUTES 7S — MEZNZNES F v oRILICEBURRVEICE.

=

MDA 2T —2 3 VOERENNETT,
Slack [SEM

© New Relic.



INGRFUR)TI—h(FTLav)

5 BHREDERGTay)
Slack D ERERZHIFLDIHZE . New Relic7F1)%Slack(ZIBINL TLV=1{ZFET. SlackiB4%N

ARATEET,

New Relic Alerts

UTIVEIALNTITVT—23> )8TA— > AEE,
New Relic (39T T OERHRERDT7 TUT—2a3 V) {TA XV RAEZSA—H—EXT. F—ARTFTUOESES LU BAEEEE
TRENTEFT.
TOAITIL—2avid. NewRelic ATF7S— P RUH—SNEE(C Slack (CBEHMZEIZBLET. 9. FSOHYII 3,
H—)(—. BUTEETS— FMEZNZNESF v ORILICERULZVECE. o127 -3 nRENURETT.,

® TOA>FTIL—2a>EBNTEBDE. F—AD New Relic 7HD > FOEBEDHTY.
F v ORILADER

F79 New Relic 75— hEIEBIZF ‘ # new-relic-E% ~
ORI EERUVETD,

© FLLWFvORILAMERENZE L

New Relic 1 >7 2 L—=>3 > MiEhl

© New Relic.
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5. BHBEDER(FTaY)

Slack D ERERZHIFLDIHZE . New Relic7F1)%Slack(ZIBINL TLV=1{ZFET. SlackiB4%N
MNFFATEET,

7 ) THE R LT-[Webhook URL]Zchannel Z2E (A AL TLEESLY,

Select a channel type

Webhook URL
¥ Slack TOA2TI—232RHET DB https:/hooks.slack.com/services/
&IZ{E. T URL Z New Relic Alerts
(C_R—ZRUET Copy URLe BEmT 2
Channel name vy Y TOZIEEEL
NRU-Slack
URL

https://hooks.slack.com/services/

Team channel (optional)

#new-reliciE4 ‘

Cancel © New Relic.
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6. R—RFLUTF53—h
[Alert Condition(Policies)] THkIZE ¥ER L T= AlertPolicyZ:&1R L [Alert conditions] 27 %ERL
Create a condition RA &)y ILET,

@%DEQE Incident preference: By polic

1 Notification channel

This policy doesn't have any conditions

Alert conditions are the criteria for creating incidents.

Notifications are sent when incidents are created.

Create a condition

© New Relic.
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6. R—RFLUTF53—h
[Application metric baseline] Z:&IRLT. R—XSAU 75— D RAEZRELZHERLELL,
New condition 9 Cancel

1. Categorize

Select a pggmlict

Browser Mobile Synthetics nfrastructure APM>AppI|Cat|0n metrIC baSe“ne é
ERL Nextz ) v ILFET,

ted using NRQL ¢

APM Alerts can now be creat

Select a type of condition

Application metric JVM health metric Key transaction metric Web transactions percentiles

External service Application metric baseline

© New Relic.
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6. R—RFLUTF53—h
[Application metric baseline] Z:&IRLT. R—XSAU 75— D RAEZRELZHERLELL,

2. 1 entity selected

e w iy e XN =3 BIRLT NextE 91y

© New Relic.
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6. R—RFLUTF53—h
[Application metric baseline] Z:&IRLT. R—XSAU 75— D RAEZRELZHERLELL,

158 132

S RET HANIRERIRLET

© New Relic.
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6. R—RSLUTPS5—F

[Application metric baseline] Z:&IRLT. R—XSAU 75— D RAEZRELZHERLELL,

xxxx
| | |

\XE

C RSAREERIZTENTETR—RATIAVDLINE

ELFET,
EREDT 7 RENEDEREDHNT-IGEITEA
NLBEIED M EREFL TS,

© New Relic.
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6. R—RASL(T7F—h
N—RFAVT5—rZRRATHET, HoMLOHRBHEZROONGENRMOEFT IKIRIZHL
T.EBRDEFEFERGLIETZRAL . BEMNGEZTOAREMEISHLTRAISH DT HIEN
A[RELEYFET
NETOEESN-FHEICLDBEREN—RAFIVEREZBEAEHE T, —EXDLLFE LA
(XA K HERMNAREELRYET

© New Relic.
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Proactive Detection

© NewRelic ONE™  Account: 2511671 - NewRelicUniversity-Japan v O, Search across New Relic One crl k(5 Queryyourdata |y Instant Observability 858 Apps @ B & e -
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© New Relic.

Free access to all of New Relic. Forever.

No credit card required.
With your new account, you get:
Perpetually free access

100 GB/month of free data ingest. 1 free full access user.
Unlimited free basic users.

One data platform for all metrics, logs, events, and traces

Petabyte scale. Millisecond speed. Pennies per gigabyte
(beyond free tier).

Easily visualize, analyze & troubleshoot your entire stack
APM, Infrastructure Monitoring, Digital Experience
Monitoring, Applied Intelligence, and more.

ervice and Services Privacy Notice.

Have an account? Log in
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