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Transaction overview

29.02 %

Most time consuming

Delivery
D service- apm

Availability ©
Siotarget  Period comdiin
100 % Last 7 days Remaining.

100 %

Highest error rate

1.58s

Highest avg response time

Sortby Most time consuming v

Top 20 transactions

by most time cons**~i~=
1
browse/phone
o

browse/plans,
1

browse/plan.js

browse/phone

index.jsp

[l

WebPortal

Error budget (requests)

0%

1.38k rpm

Highest throughput

Latency ©
SlOtarget  period Compliance  Error budget (requests)
95% Last7 days %477% B o

v 10 | @ oops.jsp
WebPortal

600%
53 GET webportal.telco.nrdemo.com:80/coupons/*/isvalid M 1.65s
3] 1.145s
Display in-process spans for this service (6)
<[> Filter/jodd.madvoc.MadvocServletFilter/doFilter (0} 1.14s
<[> Java/acme.storefront.NewRelicinterceptor/intercept (0} 1.14s
<> Java/acme storefront.Insightsinterceptor/intercept ] 1.14s

@ coretron.telco.nrdemo.com - CommonsHttp/execute

v 2 @ vi/Coupons/IsValid

Promo Service

Display in-process spans for this service (2)

<[> Middleware Pipeline

<[> DotNet/CouponsController/IsValid

<[> Servlet/org.apache.jasper.servletspServiet/service
1

<> Servlet/org.apache.jsp.oops_jsp/service
1

<I> Jsp/oops.jsp

94 828.45ms

[1] 824.55ms

824.50 ms

[ 823.80ms
0.62 ms

0.26 ms

0.25ms

DotNet/CouponsController/IsValid
Promo Service
823.80 ms

Attributes DURATION

Performance Details

v [ Error Details
error.class [£] Copy to clipboard

System.ApplicationException

error.message [£] Copy to clipboard

Coupon not found with identity!!
0ldefacc-2a9a-41bf-8ed7-9b1e100cd360

Average response time

04:50 AM 05:00 AM

05:10 AM

@ This host ® All hosts & ) Span event

©2008-21 New Relic, Inc. All rights reserved @) New Relic. 14



FAFEE DFRE

—45270—0 %M

O

F—LEDT—970—-0D5%
EreY—ILov/Oik, R
BRIS—OMEICHT S
MTTRZEST B &IZDHA
VET

O—AILTONT DOBIRIE
BHT. EDONTEBESE
EHEMBDIEKRETT

asHL—Lar ORE

S,

R M THRMAIZ = —
LavAklE, EERELYY—
REEEELET,

02008-20 New Relic, Inc. All rights reserved @) New Relic. 15



BAREDT-O DA TP —/\EV)F1B)CodeStream

New Relic

CodeStream O New Relic.

COLLABORA T[ON
Noi1vyogy1n0?




ZIRICHRIRIE

-

IDE

J X o§

VS Code Visual
VS Code Insiders Studio

Ao

Intellid

Android
Studio

IDEA PyCharm  WebStorm PhpStorm RubyMine
Rider CLion GolLand DataGrip  AppCode

~

(274 vk |

-

\_

ﬁ @

J asana
Azure .

DevOps Bitbucket Asana
Linear Trello YouTrack

~

Issue B H
GitHub GitLab JIRA

New Relic
CodeStream

O

V—REE

O O

GitHub GitLab Bitbucket

~

ol
apve ®
o |

Slack Teams

17

©2008-21 New Relic, Inc. All rights reserved ) New Relic.



[ X X ] distributed_tracing_service

@ CODESTREAM

R michoel + A 2 Q
/O “ OBSERVABILITY (Proview] -
“ Errors assigned to me

/\ com.newrelic.distributedtracingservice.apl.model. APIException
v Recent errors in distributed_tracing_service distributed_tracing_se...

A} /A com.newrelic.distributedtracingservice.apl.model. APIExc... 47m
/A org.apache.http.client.ClientProtocolException (1) 6h
BEIJ /\ java.util.concurrent.CompletionException (1) 6h
/A java.util.concurrent CompletionException (1) 11h
<.> £\ org.apache.http.client.ClientProtocolException (1) 1d
h‘ Show AllCommands © ¥ P
GotoFile % p
FindinFiles © 2 F
Start Debugging F5
@ Toggle Terminal A

> CODEMARKS

> ISSUES
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L a—MIHEREFIRIAQA/Ops
F—LEDOAZIA =23 FEIE
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AHT) BEIRIIZHFE L TIDEIZR R,
BRREZESFRZMNTTICRHE
RAEBREIEE

m nrlabs-c

RuntimeError
Intended Error: error_20220203

First seen
Last seen

account: ksaito-demo

Occurrences

pl

8 minutes ago
8 minutes ago

accountld: 3074397 language: ruby

settings_controller.rb (74c6655) X

index

@settings

@setting

create
@setting

<

(setting_params)

if @setting.key.start_with?('er )

error_loopl("Ir

if @setting.key

100.times
dummy =

if @setting.save

Error: " + @setting.key)

redirect_to settings_path

Jo

Occurrences  Attributes  Activity  Discussions

Timestamp: Feb 3, 3:50:55 PM GMT+09:00
URL host: a0cb0bcd550764e7f84cedf23ef2709e-1187418805.ap-..
URL path: /settings

Stack Trace

Error message:
Intended Error: error_20220203

/app/app/controllers/se

Show only errors with

[8] Copy to clipboard

<[> Open

stack trace & Tof2 5 Last

rs/settings_|

/actionpack-6.0.4.4/1ib/ab

act_co

4.4/1ib/action_controller/me

action’,
.1/bupfdle/gems/activesupport-6.0.4.4/1ib/ac

CODESTREAM

RuntimeError
Intended Error: error_202202

Repo:
Build:

settings_controller.
sic_implicit_render.
oller/base.
/rendering.
tionpack-6.0.4.4/lib/abstract_controller/callbacks.

e_support/callbacks.

rb:14:in ‘create’

rb:6:in “send_action'
rb:195:in ‘process_action’
rb:3@:in “process_action’
rb:42:in 'block in process_

rb:135:in "run_callbacks'

Show al

Unresolved

-—-setitngs/app_settings/app/controllers/settings_controller.rb:82)

-~setitngs/app_settings/app/controllers/settings_controller.rb:77)

-~setitngs/app_settings/app/controllers/settings_controller.rb:72)

-~setitngs/app_settings/app/controllers/settings_controller.rb:15)

© New Relic.
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BRRODEBMNSO—F
DI—FETC—EHDEE
HIDE L G5k

GitHUbX5JIRAZL & L& #EL TIDEM S
IssueXTaskDIERL & E AV EI RBE

BEISoFLEEBERML. LMY
HDRRYET S FBBEH)

PRIERL. LEa1—. ¥—Y4IDERTR
5

AVTFRAME#HEFLTLNS D Tlssue
PISUFELBENTRELER T

O IT5—FrvIIL—ILOAEL IssuefERt

IS—FyIBN—RI—-RIhTUZOTEELHV. RUI—HHLIELTE
<o

[complex-app-setitngs] app_settings/app/controllers/settings_controller.rb (Lines
13-14)

if @setting.key.start_with?('error')
error_loopl("Intended Error: " + @setting.key)

<sup>Created from VS Code using <[sup>

i Qcomplex-app-setitngs

;, )— master
@ 2 commits behind origin | Pull
feature/T5—F v ZIL—ILOALEL -

Open a Pull Request PR{ERR

- [d  repo: complex-app-setitngs %1  base: master

& compare: feature/ TS5 —F v ZJL—ILOANEL

IZ5—FxyZIL—ILOAEL

HEBEN—RI—FZhTWEAAF v 70— EAHLICLT, 3

ABh3&L5IET 5.

n to originffeature/ T3 —F = v ZIL—ILOAEL

Q) TS5—F v IL—ILDHEL

IZ—Fzv7I—ILDOAREL
ktst79

complex-app-setitngs:master

£%.0pen feature/T5—F v 7IL—ILOALEL

HEHEN-—FO—FEhTWeADF v 70— EAHLIELT, EEI
WASh3L5IET 3,

This PR Addresses:

Created from VS Code using

0]

feature/T5—F v ZIL—=ILOAREL
ktst79/complex—-app-setitngs

1in progress check
+ This branch has no conflicts with the base branch

Merging can be performed automatically.

Squash and merge v

Cancel () Create Pull Request

© New Relic.

PRLEa—, v—



FEOMRARED=ODFTHF—/IEYT+]

g
hd

Observability

CoLLABORATIoN

Noi1vyogy1n0?



NEWS PICKS

NewsPicks 7O D REARI VI TN
EEISIXFILELTD SRE

KAt —1—XEvI R
W Product division Web Product Unit
h 145183

@becynon w )



EUHET LT

Pt EE

2013 & 4 A&LD
KXttty —I—JzVhICH—N—HSrRIVIZT7ELTAL

2015 &£ 12 H&LD -
AbemaTV ADREEZ OMNFICTOVRIVRIVIZ 7 E L TRSE, ESCR2L PaE S {ES

al1y. design system. Ul/UX,
2019 £ 9 A&D

.—'—-\’E\E—'%— e o
BREH—1—XCwHRCIYI=7E LT AL, RIDBE L \PIRTRE

DLOTVEZL !

Akt AP BERE L €T TUIEAN, \/ "
2020 LD TOVEIYRIVIZTEXA VIS,

NewsPicks @ Web project ® Re-architecture MIBR=ZE E > H\(F(C. mm\“ -
20218 7H(C Web Frontend Unit M&RE. llw,‘
IR7E(EE Unit OB TH S Web Product Unit DX V/NN—& U THEEET D, -

NewsPicks DTAA VBRI ST MNEETHRF)LELTD SRE 24



AHOAR

“SRE” MDD B2 DXLV, BAFEEE L TOD Web Frontend X /1 —/M
ZFILELTD “SRE” EXHIFL. IRED project TEELUTUKEETI,
BREZBCED>T IXRFILELTD “SRE" ] WMEEREBEZEEEZ X DO\

B&EMI(C. 011y W—ILTH S New Relic One DES V> Tz#REERIFAL T,
FREBRD SRENZREED U 77 L TULBH

ZCHEITLE D,

NewsPicks DTAA VBRI ST MNEETHRF)LELTD SRE

25



Web Product Unit OB L
(OO RRBEARIVIZT1 EVWSEITA

FERREBICXFILELTD “SRE” BNIAELDH

26



division A® Web Product Unit DIZI5{E&E

NewsPicks Product Division (8B X5+ 7Y —EXDRFEELT S division)

EAEE Development Team
FREFXEY Unit
Core Development Team
T—243/7)L31) X L Unit SRE Unit
Product Growth Team

A/B T ANE S #T Unit

Product Development Team

Product Design Team
TH A2 Unit
Product Management Team
T EEE Unit CRE/QA Unit
Product Curation Team

VT Fal— 3> Unit

T —ar HEE B FEUNt E/NAAILT7 T BIF Unit
we’re here
AFEY—ILE Y Unit Y5 7E BERERAFE Unit Web Product Unit 13 Unit

F%Z1T5 Unit

NewsPicks DTAA VBRI ST MNEETHRF)LELTD SRE

*FARIRIE. 202282 A B

27



division A® Web Product Unit DIZI5{E&E

NewsPicks Product Division (& X5+ 7Y —EXDRH%EBY T S division)

EAMEE Development Team Product Design Team

SREEFEIEY Unit TH A2 Unit

Core Development Team Product Management Team

T—3/7 LT 1) X Ls Unit SRE Unit 18 B 2 Unit CRE/QA Unit

Product Growth Team Product Curation Team

A/B T RANE 53 #T Unit VT Fal— 3> Unit

Product Development Team

T r— 3 HEE BRI FUNIt E/NAILTTYERF Unit

we're here
FETE HERERR FE Unit Web Product Unit 13 Unit

mxaS Unit [ Web BASE%4TS Unit

ARy —ILHE 2 Unit

NewsPicks DTAA VBRI ST MNEETHRF)LELTD SRE * FERER %, 20222 A A



Web Product Unit D&

e \Web Product (CRSY BRFH
o Frontend BE%. bff (GraphQL) BEFs. API BAHE%EIES

o Web BEBOBARKIAYT TV XZTS[Web EHE |
o BB T®»S 9 Unit D5 6 Unit RI=w I EEBDEHR
o Web EBIRIEBOEEE. XVFTFTIIICTIEHEHFD

BEDEHCLD., EBERBICEOT NIRLUTHARETESIRE OEFENVET.
Z DB Service &EE S TOSF D L2A TR > TLBIERVPARBENDNS
AT —NEVFT 1 (L. o11y) DEALMETEEE ICEEXTLS,

NewsPicks DTAA VBRI ST MNEETHRF)LELTD SRE

29



Web Product Unit & U CTOOEE4E ¢ 3RRE

8

o ZTLULTHAELTESLIZL
o I1—YT—(CMEZRBMETETDICEICERLTESLIZL

Xt U CTARRICIEBEZRDHI & (S,

AME SH > B5BLHEONENH SV ERHL N
TLF1S5—BICEDIHEDIOHNDHSIELH SO

U1 —2 U= BRSPS AR L 72 S0

) —X#, BUEEEZHLU TOWELWHNARZICRERU D
REESHEC - ZEE CERBNELLDONDH S
(EDEESE) ESH>TWFE better DM SHL
o HBEEOBITENIYT 3RIPT—SFREL

;I%I

e

COBEERLT S ETED Unit O Value ERETEBEBETULS
B HAETTNSOBANTESESICHBT EHRTY TS

NewsPicks DTAA VBRI ST MNEETHRF)LELTD SRE



FAQ

€cECTIS?
SRE Unit [CEEBTELLSEL ?

RIASARED, REBEESVOREBRERSEVTLSIDOIE
OS5 ORERIVIZT ) OBESTOBNERZ DB LTI,



OO RRARIVIZT] E&?

e NewsPicks ? product division NCTIRMWLWTULSDE XA, BIZT DB
o [MNM—Y—-([CMHEZEITD] CELEERICELTVS
WD T7TFUT—23 V] IITHELS. EZ9U YOS TNV a—F«V0
EVDGEARICEI=ZY ~
o [MERR] NS MMER] TTOICEERREENBY (E53ABFEVET !)
o IDXUVWER. LOLRVLWTOSI LRERERRBLLVEREL. ZOEEEF>TLS

“

o

CORDETCZIIYTATILTITOCE ™

=8

BERSELSICHIaT7IVIC,

CO\—LABORATION
NoLLyyogyT0d

MWD, RE=F v (CP2>TUEL)

(

NewsPicks DTAA VBRI ST MNEETHRF)LELTD SRE 32



BREI(ICEDTD 011y DWHEM

[TOSDORRAREIVIZT ] CEDTEETOPALRERUDIER

AEEMNEC IZRFECERNEVLONMDHI S
(BE2EEDL) ESHEDTULTEE better IEDOHRNDHSTLL)
o HBORIITHEIEHY DRI T—IMIL L)

o ANESHORSBEHDHNE NSO ERE) 7

o ALFIS—BCESHIONDHSHEOHNSK

o UU—XUI-HEERENEE Lz 5L

° ) —X%B. BOREEEHRLU TUOWEULWHARZICREL S E%E'EE
[ )

[ ]

OSSO RREEIVIZT] £LTTOF D SCEHODBI XL/ RBIENSCZ
ZRARENTOT O LORESTEIBIET B2o(C

[XFILE LT “SRE” (- 2niE@Ettesn3-pn8asds. MEMEEEDBLTLENERITE2+IL) | DEERMNDE,

&OT. 2CO IFOFIORREIVIZT7) OBERIISETFEROHICE. 011y DA LENRE,

NewsPicks DTAA VBRI ST MNEETHRF)LELTD SRE

33



FREICEDTD al1y DIHEM

FE(F. BEEN tE. R&E. B 2830 [DJILYr0)b] TOTOF D ~RAREHEET B,
ZOR. TXFILELTD "SRE”] BMBRRIICEDEEXTVE T,

GRS AT A TISRHRE SERORICEN DD .
TAREEEI AT TUER,
SNTUE>THELW. AmazonTIFARES,

you build it, you run it
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-- Werner Vogels in May 2006 / Amazon.com CTO

©2021, Amazon Web Services, Inc. or its Alffiiates. Al rights reserved.
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API Request m m ‘
Web server App Server
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LB [P Java/Kotlin project
== Web Client

. ALB . API & Web F rendering %185, Spring base T 1= project.

GraphQL RxHER—UIZDULVTIENP Server [Z5IE{EYITRNT S
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HIERRICKY
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