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New
External
Services
in APM
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© NewRelic ONE™  All accounts v

0 Welcome to the new Externals

1 senices-ApM 1

Summary

v Monitor
Distributed tracing
Service map
Dependencies
Transactions
Databases
Ruby VMs

Kubernetes

v Triage
Errors Inbox
Logs

v Events
Errors
Violations
Deployments

Thread profiler

v Reports

Q_ Search across New Relic One an K

®  Order-Composer v

Show new view @

ws use the toggle on the right.

Upstream entities  Downstream entities

Health Status

@ Critical Warning

@ Not Alerting Not Configured
Entities

& @service

@Uninstrumented

Time consumed

Low N - High

Throughput

Low —

- = =P High

G

i

H
§

N

raangiacn

&

Upstream

Query your data

88 Aops @

lily, Instant Observability

&F Copypermalink ~ < (O since 30 minutesago v

WMyMap = List

(D Metrics

Response time
Showing top 5

rap.materials.svc

Throughput
Showing top 5

oo
@ shipmen

Error rate
Showing top 5

1
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© NewRelic ONE™  Account: 1606862 - Demotron V2 v

Browseﬂata Dashboards  Alerts &Al  Errors Inbox

Y Favorite entities (22)

All entities (1,148)

(9 Datagaps

> Saved views View all

v Your system
@ services - APM (47)

@ services -
OpenTelemetry (52)

B Hosts (76)

) Containers (258)

B Mobile applications (4)
5 Browser applications (10)
& synthetic monitors (20)

@ Workloads (104)
v Synthetics
@ Private locations (4)
) Secure credentials (6)
Vv Kubernetes

[J Kubernetes API servers (2)

Filter by name, type, tags... (e.g. entityType = Host)

Services - APM View all (8)
Name 2

® Order-Composer
® Order-Processing
= Fulfillment Service
® Plan Service

= WebPortal

= Billing Service

® Proxy-East

m Proxy-West

Services - OpenTelemetry View all (2)

Name

 catalogue

= orders
Hosts View all (2)
Name

B host-proxy-east-2.

= host-tower-houston

APM  Browser Infrastructure

Q_ Search across New Relic One

Account

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Account

Demotron V2

Demotron V2

Account

Demotron V2

Demotron V2

Kubernetes

Logs Synthetics More v 7

End user

1244.887 ms

Provider

pixie

pixie

Agent ver.

1832

1832

anl K (3 Queryyourdata |y Instant Observability 85 Apps @ G © © v
cJ Copypermalink ~ 4 Create aworkload [ EENEENNEEEE]
Susc & Navigator 83Lookout | (Smeasview]

Activity stream = Filters v
Pageviews S Response Throughput Error rate
Anomaty ended 5:30 pm
- 1365.172 ms  23.7 rea/min 0% host:tower:fiouston
Memory usage has returned to normal
- 1188.942 ms  28.7 rea/min 0% Count: 1
- 247.909 ms  2.67 reg/min 12.5 %
Warning viofstion closed 5:27 pm
- 481.037 ms  66.3 rea/min 0.5 % Billing Service
Apdex < 0.5 at least once in 5 minutes on
4.41 page/s 66.791 ms .77 kreg/min 0.36 % ‘Billing Service'
Count: 1
- 17.415 ms 3 req/min 0%
Warning violation opened 5:25 pm
- 152191 ms 263 rea/min (X%
Billing Service
. e S 0.0 % . > Apdex<05atleastonceinminuteson
Billing Service
Count: 1
® Anomaly detected 5:23pm
Response time Throughput Error rate
host-tower-houston
Memory usage was much different than normal
136 ms  39.2 rea/min (X%
Count: 1
8.479 ms 21.1 reg/min 9.15 %
Anomaty ended 5:22 pm
host-proxy-east-2
Network traffic tx has returned to normal
CPU utiliz Memory u Disk used Network t Count:1
2.6 % 47.07 % - Tk @ Anomaly detected 5:21 pm
host-proxy-east-2
97.17 % 36.21 % - 23.4 kB/s

Network traffic tx was much different than
normal

©2008-21 New Relic, Inc. All rights reserved ) New Relic. 14
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I n © NewRelic ONE™  All accounts v Q, Search across New Relic One an K 63 Queryyourdata [y Instant Observability 88 Apps (@

/ Services - APM  / ®  Order-Composer v DemotronV2 = © 19 520 & Copy permalink v < (@ since24hoursago v

P O~

Summary = (| errorgroupmetadatastate = Unresolved x |+ ) Add morefilters X sortby Occurrences v  ([[ERORT I T]

v
Manitar, ERROR GROUPS (6) OCCURRENCES (3) ~ OCCURRENCES SINCE 24 HOURS AGO
Distributed tracing
@ Namerfor
Service map
uninitialized constant Rubytron: :Getit 37 &~ unresovedv (@) v
Dependencies about 24 hours bld.: ast.séén 21 minutes ago

Transactions

@ NameError

Databases
uninitialized constant Rubytron::Loop2loop 30 © v Unresolved v @ v
External services about 24 hours old - last seen 21 minutes ago
e APMMAErrors Inbox
@ NameError
Kubernetes
uninitialized constant Hash::DisallowedType 29 & v Unresolved v @ <

i about 23 hours old - last seen about 2 hours ago
L APMh\E){é\'%‘— - | ;
N—

Logs Encoding: :UndefinedConversionError 28 &~ Unresolved v @ v
. about 24 hours old - last seen 31 minutes ago
odeStream Integration ...
Errors @ ActiveModel::MissingAttributeError
ActiveModel: :MissingAttributeError 24 & v Unresolvedv 2

Violations
about 24 hours old - last seen 11 minutes ago

Deployments

Thread profiler @ JSON::ParserError
ISON: :ParserError i o (D © -
\ Reports about 23 hours old - last seen about 3 hours ago
SLA

Service levels (Beta)

© New Relic.



Logs in APM

© NewRelic ONE™  Account: 1606862 - Demotron V2 v Q, Search across New Relic One

Browsedata Dashboards Alerts&Al Errorsinbox ~ APM  Browser Infrastructure Kubernetes Logs Synthetics
Filter by name, type, tags... (e.g. entityType = Host)
Favorite entities (22) v Services - APM Viewall (5)
@ Last viewed (15) Name 2 Account End user
- Allentties (1,148) ® Order-Composer Demotron V2 -
B% Data gaps
® Order-Processing Demotron V2 -
> Saved views Vel Plan Service Demotron V2 .
% VolrsyEm ® Fulfillment Service Demotron V2 -
O D » N
I O D \ @ Services - APM (47) ® WebPortal Demotron V2 1228.11 ms
~ L 18
@ Sservices - 03
Services - OpenTelemetry V. il (7)
OpenTelemetry (52) P Ty, Namean )
— £ Hosts 76) Name & Account Provider
/. I N ¢
) Containers (258) = carts Demotron V2 pixie
£ Mobile applications (4) = catalogue Demotron V2 pixie
— »
> — / \ 5 Browser applications (10)
7 7J = checkoutservice Demotron V2 pixie
& Synthetic monitors (20)
= frontend Demotron V2 pixie
@ Workloads (104)
= orders Demotron V2 pixie
v Synthetics
= payment Demotron V2 pixie
@ Private locations (4)
= user Demotron V2 pixie

(& Secure credentials (6)
> Browser applications Viewall (1)
v Kubernetes

> Workloads View all (6)
O Kubernetes API servers (2)

More v

z

Pageviews - Responset.
1254.115
- 1118148
482.536
246.891

4.91 page/s 73.348

Response time

3.78 ms

6.428 ms

©2008-21 New Relic, Inc.

ms

ms

ms

ms

ns

Throughput

24 req/min

30 req/min

68.7 req/min

4.67 req/min

-84 krea/min

Throughput

876 req/min

1.92 kreq/min

5 Queryyourdata |y InstantObservability 33 Apps @ & @ © v
o Copypermalink v - Createaworkload [[EEEEEUMERER]
= List & Navigator 33 Lookout

Activity stream Filters v

Error rate
Warning violation opened 6:12pm

Plan Service

Web response time > 500 milliseconds for at least

5 minutes on ‘Plan Service'

Count: 1

Anomaly ended

Fulfillment Service

439pm
28.57 %
PO Errors has returned to normal

Count: 1

Warning viclation-closed
Plan Service

5 Web response time > 500 milliseconds for at least
5 minutes on 'Plan Service'

4:39pm

Error rate

Count: 1

Warning vislation-closed
Fulfillment Service

Error percentage > 25% for at least 5 minutes on
“Fulfiliment Service"

Count: 1

431pm

€riticatviolationclosed 430pm
Fulfillment Service
- Error percentage > 45% for at least S minutes on
‘Fulfillment Service'
Count: 1
@ Anomaly detected 428pm

Fulfillment Service

All rights reserved @) New Relic. 16



Tracin

Rate

LimitBg.lE

FMIZZ<{DTraingh%E
b THERGGEETREIS

© New Relic ONE™

BB services-aem 1

Summary

v Monitor
Service map
Dependencies
Transactions
Databases
External services
Ruby VMs

Kubernetes

v Triage
Errors Inbox

Logs

Vv Events
Errors
Violations
Deployments

Thread profiler
v Reports

SLA

Service levels (Beta)

Account: 1606862 - Demotron V2 v

®  Order-Processing v

Q Search across New Relic One

DemotronV2 | ©19 | &19

Q. | Search for traces by span attributes... (e.g. name = spanName)

Infinite Tracing Data Only (0]

View by Trace duration v

Multi Span Traces Only (0]

Errors (D)
Q, search for errors

NameError

Encoding::UndefinedConversio...

ActiveModel::MissingAttributeE

More filters.

Trace count

Trace groups ©

top 5 groups by trace count (804 of 804 traces)

< Q_ Filter by root span name

Controller/Sinatra//purchase
Order-Processing

Controller/Sinatra//verify_purchase
Order-Processing

Controller/Sinatra//return_purchase
Order-Processing

Controller/Sinatra/Rubytron/GET (unknown)
Order-Processing

Controller/Sinatra/Rubytron/POST (unknown)
Order-Processing

Group similar traces @D

ar K

Trace duration (ms)

Traces

3 Queryyour data

[ty Instant Observability

=3 Copy permalink v

Spans (avg)

430

Entities (avg)

Traces with errors

1825

251.00ms
509.00 ms.
p3s

19.98ms |
pos |

269ms |

Trace duration

85 Apps

@

© New Relic.
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Since 30 minutes ago v

Compare to: None v

Errors




native OTLP
endpoint

msam

e HTTP/1.1DOTLPHHR—F
e gRPCOInfinite Tracing
e OpenTelemetry7T—%%

REACBIVSTT 55

D IEEhi-Ul

Iproduct/(id)

Frontend  Feb 15, 2022 1:24:19 pm - Trace ID: 4765/645a205810774230715fd 166721 Spans: 27

B of Copypermatnk -« X

Js Sew trace smmmaries (1)

G v P LTS, Trace Duration Back-end Duration
25 3anomaousspans v [1] 2errees v 6 enties Hide map ) Spies oy e o ) 66386 ms 66386 m3
% X - (Sl
”~ 8
N o e WA
-
> 3 @ lproduct/(id) 4 66386ms
Fromterd
@ hipstershop. ProduciCatalogSenice/GetProduct 0.02ms
produitcatalogenice
'
© grpchipstershop. CurrencySenvike/GatSupponedCurrencies 088 ms
CurrencyService
3 1 @ hipstershop,CartService/GetCart 144ms
CanService
1
@ grpchipstershop.CurrencyService/Convert 076 ms
CurrencyService
i
& Mipst AR vice/ListR 1.80 ms

©2008-21 New Relic, Inc. All rights reserved @) New Relic. 18
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Service Level

M a n a ge m e n t © NewRelic ONE™  Account: 1606862 - Demotron V2 v Q Search across New Relic One an K
Explorer Browsedata Dashboards ~Alerts & Al Errors Inbox APM  Browser Infrastructure Kubernetes Logs Synthetics [EIIMISHTSVIN] eta B9 Z &3 Copy permalink v
B e l a Filter by name, ty gs... (e.g. entityType = Host)

Group by ~ account v View mode  Operational v -+ Add a service level indicator (SLI)
Ay ' —-— ' f— I Y P
m = « account Demotron V2

Queryyourdata |y Instant Observability 88 Apps @ B © @ v

Last 2 hours Last 24 hours Last 7 days Last 28 days Last 24 hours Last 7 days Last 28 days
Name Related Entity sL0 ;
compliance compliance compliance compliance error budget error budget error budget
li
Availability Delvery it 100% 100% 100% 100% 100 % 100 % 100 %
Service - APM 7days
) Billing Service 9%
Availability 100% 100% 100% 100% 100 % 100 % 100 %
Service - APM 7 days
99%
e SLI/SLO/Error Bud gets I N B — s — e —s -
7 days |
checkoutservice 99% # |
Example SLI 98.14% 97.74% 97.8% 97.78% c 0% o% G > 1
Kubernetes deployment 1 day
i
Deliver |
— Latency ey %% 94.65 % 94.32% 9457 % 9477% c JU R 0 > 0
E = n Service - APM 7 days
Billing Service 95%
Latency 98.84 % 99.18% 99.16% 99.05 % 7R 28 81 %
Service - APM 7 days
Login Service 99.99 %
o9 Response time below 0.1 sec and error free 5 100% 100% 100% 100% 100 % 100 % 100 %
P b\ n A <~ Fai Service - APM 7 days
99%
Shipping Service - Availability 94.46 % 90.85 % 3102% 90.96 % c 0% 0% >0

7 days

SLO"75 5% SE RTRE

© New Relic.



V 2 © NewRelic ONE™ Al accounts + Q, Search across New Relic One an K (3 Queryyourdata |y InstantObservabilty 83 Apps @ & @ @ v

/ Hosts / Y- m hosttower-washington v DemotronV2 = © 13 =3 Copy permalink v ¢ (@ since30 minutes ago v

J J a usage (%) lemory usage (%) 2 orage usage (%) Ehost-tower-washington

Since 30 minuted ago Since 30 minutes ago Since 30 minutes ago
Host
v Monitor 100 + 30 100

. n violation:

s a6 & Open violations
o 20 o You have no open violations. To catch more problems

Logs . before they reach your end users, you can adjust your
" 0 alert conditions or set up new ones.

10
¥ bata See our alerts docs [

20 5 20

Events explorer

& 0 0 Latest events
Metrics explorer M 06:10PM ™M 06:00 PM 06:10PM ™M 06:00 PM 06:10 PM 06:20 PM
s = h No events since 30 minutes ago.
° —AR Host
E v More views

Network traffic Disk usage Related entities (@ About this data

Add app Since 30 minutes ago Since 30 minutes ago
S0k v

Datalyzer DEVICE USED %

— 40k
< \ > l : Dependencies / 4714 See if your underlying network is affecting overall
[ ] / ’ / — Sk system performance.
Top /data 4161

/boot 29.05

06:15 PM 06:20 PM

06:00 PM

LLRIZHH

® Transmit bytes per second  ® Receive bytes per

Load average . Processes running
Since 30 minutes ago

I oo B
m

©2008-21 New Relic, Inc. All rights reserved @) New Relic. 2
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TLELE
|/ OE % |
Eitb‘i? I il r:nvsvtRaegct Observability

e CircleCl

o netlify Dcircleci % netlify  @/2 Releaselq

e ReleaselQ

e muleESB muleEseo dat%icks € Jira Software
e databricks

e Jira Software ( SCALE DLEil PiHOIX

e SPEEDSCALE

e DELPHIX

https://docs.newrelic.com/whats-new/2022/03/whats-new-03-08-io-partner-integrations/ O New Relic.
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ircleClEE

[ORR——

] e : L

waserimeggatondeu
erbtospublinaes
—

Total Jobs Ran

Job Health (% success)

Projects Summary
Most Recent Failed Jobs
Jobs Ran Per Project

CIORREMHMBESIZ!

Instant Observability (1/0)

Browse pre-built resources to get you started or improve how you monitor your
environment. Install visualizations, apps, or quickstarts filled with resources like
dashboards, instrumentation, and alerts.

Alerts

Apps

Custom visualizations

Dashboards

Data sources

CATEGORI

Featured

Application monitoring

Infrastructure & OS.

Browser & mobile

Simulate traffic

Logging

Kubernetes & containers

Amazon Web Services

Azure

Google Cloud Platform

Open source monitoring

Miachinin laacning one

([ pearch for arly environmento} data source (e 3. node, AWS

AMP, Kubernetes)

& Copy permalink

Sortby

© New Relic.
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BASE BANK#§
Circle CI:E#E

Q, Search across New Relic One

duction ©8

Total Job Health
Jobs Since 1 month ago
Since 1
month JOBS (68)
ago ‘
67 98.53 %
6 8 o 1 1.47 %
Jobs Ran
Daily Performance
Since 1 month ago
100
50
0
Feb 13, Feb 20, Feb 27, Mar 06 Mar
09:00 AM 09:00 AM 09:00 AM 09:00 AM 09:00
success @ failed
10 Most Recent Failed Jobs
Since 1 month ago
PROJECT JOB NAME JOB NUMBER WORKFLOW URL

3182

|:| test-app

https://app.circleci.com/pipeline

© 0 8 B @

crl K by B8
Myshare O <« 4, B Z & (O Default v
Summary Jobs Ran Per Project
Since 1 month ago Since 1 month ago
PROJECT SUCCESS ©  FAILED _ HEALTH I:l 34
-
[ ] 33 1 97.06 %
] 27 o 0% [ ] 7
feen )
[ | 7 0 100 %
| 7
=1
Jobs Per Day
Since 1 month ago
40
20
9 s
Feb 13, Feb 27, Mar 06, Mar
09:00 AM 09:00 AM 09:00 AM 09:00 Recent Job Duration
Since 3 days ago
o] o ]
. | JOB NAME STARTED TIME
record-deploy... 2022-03-14T06:...
10 Most Recent Failed Workflows
Since 1 month ago deploy-prd 2022-03-14T06....
PROJECT WORKFLOW NAME WORKFLOW URL slack/approval-... 2022-03-14T05....

https://app.circleci.com...

run-acceptance...

run-acceptance...

2022-03-1 4T052:%...

2022-03-14T05....



GCP, Azure®
Native LogiE#z:

Microsoft Azure / Microsoft Azure Google Cloud
Blob Storage Event Hub Platform

o AzureDiz&E
a. Blob Storage
b. Event Hub
e GCPDIFE
a. pub/subfiéd

https://docs.newrelic.com/whats-new/2022/03/whats-new-03-03-azure-gcp-logs-campaign

Add your data

Q Search for where you want to collect data from

Use our guided install

2

With one command, you'll get infrastructure and log data flowing in 50 you can start observing your system. We'll also discover and recommend integrations for greater visibility into your stack.

O cuidedinstall

App monitoring

Start monitoring the performance of an application or service by installing an agent. Browser and Distributed Tracing are included when you install any of the highlighted language agents.

@B e & AV Microsoft NET @ Node S
CI

Browser metrics

Monitor browser metrics and get real user monitoring (RUM).

New Relic
Browser

Mobile monitoring

Getvisibility into your Android and iOS application performance.

Ruby P hon
a Pyt

&' Copy permalink

GO Golang

©2008-21 New Relic, Inc. All rights reserved @) New Relic. 26
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Invite a
teammate

B EA [ 2 A— LB AT HE

EEEIEH

© NewRelic ONE™  Account: 1606862 - Demotron V2 v

EEER] sovsedata Dashboards  Alerts& Al Erorsinbox  APM Browser Infrastructure

Filter by name, type, tags... e.g. entityType

Favorite entities (22) L

@ Last viewed (15)

All entities (1,148)

B9 Data gaps
> Saved views View all

~ Your system
@ Sservices - APM (47)

@ services - G

OpenTelemetry (52)
B3 Hosts (76)

) Containers (258)

B Mobile applications (4)
5 Browser applications (10)
& Synthetic monitors (20)

@ Workloads (104)

v Synthetics
@ Private locations (4)
&y Secure credentials (6)

“ Kubernetes

([0 Kubernetes API servers (2)

Host)

Services - APM View all (5)

Name

® Order-Composer

B Order-Processing
Plan Service

m Fulfillment Service

® WebPortal

Services - OpenTelemetry View all (7)
Name
" carts

® catalogue

checkoutservice

L]

front-end

= orders

payment

= user

Browser applications View all (1)

Workloads View all (6)

Q Search across New Relic One

Kubernetes

Account

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Account

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Demotron V2

Synthetics

End user

1344.765 ms

Provider

pixie

pixie

pixie

pixie

pixie

pixie

pixie

an K

Morev £

Pageviews  Response .
- 1211363
- 1061.59
- 517.848

S 176.855

4.78 page/s 83.001

Response time

3.778 ms

6.42 ms

ns

ms

ms

ms

ms

Throughput

23.7 req/min

29.7 rea/min

70.3 reg/min

2.67 rea/min

-83 krea/min

Throughput

870 req/min

1.91 kreq/min

(3 Queryyourdata [ Instant Observability 83 Apps (@

Error rate

Error rate

&5 Copy permalink

= List

Activity stream

® O~
v+ Createaworkoad [EEEREEUEER]

& Navigator 88 Lookout

Filters v

Warning violation opened 6:12pm
Plan Service

Web response time > 500 milliseconds for at least
5 minutes on 'Plan Service'
Count: 1

Anomaly-ended 4:39pm
Fulfillment Service

Errors has returned to normal

Count: 1

Warning viotation ciosed 439pm
Plan Service

Web response time > 500 milliseconds for at least
5 minutes on 'Plan Service'
Count: 1

Warning viotation-closed 431pm
Fulfillment Service

Error percentage > 25% for at least 5 minutes on
Fulfillment Service

Count: 1

Eriticatviotation-closed 4:30 pm
Fulfillment Service

Error percentage > 45% for at least 5 minutes on
“Fulfiliment Service’

Count: 1

Anomaly detected 4:28pm

Fulfillment Service

© New Relic.



Core User
Ji)—X |

Basic User+am#4a:
il HEE L ——

Admin#EPR el 5

Basic user

Core user (New)

Full Platform user

Access all of your data
and create/view adhoc
queries, alerts, &
custom dashboards.
Includes

+ Create and view
custom dashboards

+ NRQL Queries

+ Instrumentation
access

+ Alerts

Unlimited collaboration
on logs, errors

in New Relic One + IDE.
Build & run custom

apps

ncludes everything in
RA3 o0 -

+ New Relic
CodeStream

+ Errors and stack
traces via IDE and
Errors Inbox

+ Logs

+ Build and run custom
New Relic One apps

The most powerful
full-stack analysis tools
that help you get to the
root cause faster

Includes everything in
Core plus:

+

4o

+

APM

Infrastructure
Monitoring

K8s & Pixie
Distributed Tracing

Network Performance
Monitoring

AlOps: Applied

Intelligence

EEEEEEENEED

© New Relic.




New Relic Uniyersity(NRU)
BARBR—URMR
https://newrelic.com/jp/learn

New Relic University
Newgelcone £

eeeeeeeeeeeee

o EHAMNGIEAHAETERS
o BIIIST—=2TATY
o IRTHAKEE

© New Relic.

BAOLANIICEDETETRUHES

73y h7a—L EERE YYa—-yary RFaxvhk ALTEVI-—
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a. FSO

i. APM (New External Services, Errors Inbox in APM, Logs in APM, k8s in APM)
ii. Tracing Rate Limit {3
iii. native OTLP#i3E
iv. Service Level Management SLM (Beta)
v. Infrastructure V2
b. Other

i. 1/ODZHDiEM(CircleCl, GCP Log, Azure Log, etc...)
ii. Invite ateammate
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