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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further information
on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time.
Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the SEC’s website
at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.

©2008-20 New Relic, Inc. All rights reserved ) New Relic.
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7 5 i '\ /—R |J :/ TS Incident preference: By condition Delete this policy

id: 545592

. Last modified Feb 7, 4:13 pm by Akihiro Ito
2 Notification channels

Add a condition
. Last modified Feb 5,4:53 pm  Manage
Disk Used P g

All Entities

diskUsedPercent > 90 for at least 2 mins

diskUsedPercent > 70 for at least 2 mins

){ modified Nov 19, 3:38 pm by AkihiroIto ~ # Edit Copy Delete

Web transaction throughput (Baseliné
EC-site () Add entities

Web transaction throughput deviates from baseline for at least 5 mins

© New Relic.
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INCIDENT PREFERENCE Specify how incidents should be created when conditions in this alert policy are violated. (Notifications are
sent only when an incident opens, is acknowledged, and closes.)

@) By policy
All violations within this policy will be grouped into a single incident;
only one open incident at a time for this alert policy

By condition
All violations within a condition in this policy will be grouped into a
single incident; only one incident at a time per alert condition

By condition and signal

A unique incident will open for every violation of a condition in this
policy

Connect to Incident Intelligence
Automatically correlate related incidents and issues to suppress noise, so you only get notified when you need to take action

* Data is sent to the U.S. for processing.
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* Incident®#2E. AcknowledgeMEh-4/325 LU yO—

Notification sent Notification sent

Incident Acknowledged

Response
Time Under
CPU Usage Response Time CPU Usage Threshold
Threshold Threshold Violation
Violated Incident Violated Closed

Opened

ADRIT@EENA

Notification sent

Response Time
Violation Closed

Incident
Closed
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1. Categorize

Select a product

NRQL APM Browser Mobile Synthetics Infrastructure
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® For at least xx minutes
LEWMEZ XD #ELTEEL-ZEDATI—IDIERHFEIND

® atleast once in xx minutes ) T ; -

LEMEZ 1R THEBBLEEBSIZ7S— RIS at least once in

) Add a warning threshold

77— &H & Critical EWarning(A T 23> ) 2585 EER TE S MY BHIDR S DX Critical DIFE D H
(Warning(ZUI L CHERTE3)
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MBEWLEEHNEFEB=-ODTS9T4X New condition

* “Condition name’NZDFEFBMDIEDRAMILIZIZ DT =8 A oo
%)’Q<1EI75§E:O'C%)75\75§1’)7§\L) «b'g'l,\% ﬁﬁj&g(_},é (E@{%(i 2. Select entities
BB, BARFER ‘

* Runbook URLZFERXTFT A_LIZkY . PS5 —MHEIMEF I HF Apdex
IEADYFIZF T IR HIEDAIRE )

3. Define thresholds

has an apdex score below
for at least 5 minutes

) Add a warning threshold

Condition name

Apdex (Low)
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Apdex score 22 LRl e ' '
CEVRENGEN:  RNERET Application server

0.9 Apdex T is the response time threshold value for Apdex. Apdex T is the response time below

which a user is satisfied with the experience. The default Apdex T threshold for an
\/\_/\_/\f/ﬂ/\‘/\/ application server is 0.5 seconds. Apdex T applies to web transactions only.
0.85

Apdex T _
0.8
0.37 seconds

Please input a decimal or whole number only.

M 11:10 AM 11:20 AM 11:30 AM

® App server @ End user
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APM3 & UBrowser® 7 71 4r—3> ZEIZER E AT HE (Application SettingsA=21—)

HTTP request

Satisfied
Re=T

Filter on
Threshold (T)

?—

sampleserver.com EFZ: 0.5pt
Web server

127.0.0.1 port 80

Tolerating
R>T

(sw w) Y awn ysenbay

Frustrated

Response headers R>(@xT)

+ content

1 x Satisfiedf#( + 0.5 x Toleratingf%( + 0 x Frustrated {8
SatisfiedfI-#( + Toleratingf#( + Frustratedf|-%(

Apdex Score =
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* Alert & Al A=a1—%BEFY,

© NewRelic ONE™ Al accounts v

Home Browse data

entityType = Service x

YOUR SYSTEM

000
000
o000

0 o & m &

Jie

All entities (318)

APM/Services (5)

Hosts (2)

Containers (3)

Mobile applications (0)

Browser applications (3)

Synthetic monitors (8)

Dashboards | Alerts & Al APM

Add more filters

~

Name

37 W ECsite

57 m New Relic Pet Clinic

37 ®m FoodMe

57 m test-001

37 m ap-001

Infrastructure

Account

NewRelic...

New Relic ...

New Relic ...

NewRelic...

NewRelic...

Logs

Mobile

End User

312.818 ms

488.935 ms

1083, 486 ms

Synthetics

Page Vi...

11 pagels

1.74 page/s

94 pagels

i Queryyourdata B3 Apps = Quick star: CEEEEE——— B3 O @ lﬁ'\v. @ \

More « Va ) Share  + Create aworkload () [EEEEOTNeEt

‘= List & Navigator 33 Lookout
Respon... C Throug... Error Ra... { ACtiVity stream = Filters v
79.408 ms 3 regfmin 0%
Warningviotationclosed 10:31 am
17.314 ms 575 req/min 0% EC-site
HttpDispatcher requests_per_minute
10.001 ms 851 rea/min 0% deviated from the baseline for atleast 5
minutes on 'EC-site’
0s 0 req/min 0%
B Warning violation opened 10:29 am
) i i EC-site

HttpDispatcher requests_per_minute
deviated from the baseline for at least 5
minutes on 'EC-site’
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*  N\URXF2 AccountTIE#E$ D New Relic Accounth SR TEET, 1D:2511671
NewRelicUniversity-Japan] ®AccountZ:&RL TS,

© New Relic ONE™ [ Account: 2511671 - NewRelicUniversity-Japan v ]

Search

Home  Explorer > PM Browser Infrastructure Logs Mobile  Synthe
Most recent
Overview Y
NewRelicUniversity-Japan 251167 }cidemi Anomalies
NewRelicUniversity-Japan-Dora 3139014
New Relic TSS 1336182
Incidents
Events . ; b
Opened violations by priority
Policies -

Notification channels

Muting rules

Settings Apr 23 Apr 23 _Apr 24 Apr 24 JAp24
0 P} 9:00 PM 3:00 AN 09:00 A 03:00 P Relic, Inc. All ights reserved @) New Relic. 37
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* TAlert conditions (Policies)1%#%')v L%,

© New Relic ONE™  Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browse data Dashboards AEge¥ M Errors Inbox APM  Browser Infrastructure Logs Mobile Sy

ANALYZE = v | Search for any attribute or value.
Overview

Opened violations by priority
Issues & activity Since:3daysago

10
DETECT 8

6
Alert conditions (Policies) i
Anomaly detection -

0

Dec 13, Dec 13, Dec 13, Dec 13, Dec 14,

CORRELATE 03:00 AM 09:00 AM 03:00 PM 09:00 PM 03:00 AM

&N W SE : ic, Inc. All rights reserved @) New Relic. 38
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* T+ New alert policy 1Z%2') v LT#iLL) Policyz={ERLET

Explorer Browse data Dashboards EEscE WM Errors Inbox APM Browser Infrastructure Logs Mobile Synthetics More « _/ =3 Copy permalink v

Search policies + New alert policy ] Browse pre-built alerts

Overview

Issues & activity Policy Conditions Channels Open incidents !.as.t
incident
FPS—RRYY— 5 5 0 Apr 20, 2;:.,1 -
Alert conditions (Policies) AR RAYFYUT LY 1 0 0 5:52 am
Anomaly detection FYYaR—RNAYZAVEZS— MY v— 1 0 0 3:17 pm
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* BHaRAEHLMYRTVELRTZNTITT AlertPolicyZ=ERLET

* NewRelic 75— rDEREZEQBIEH (=) #5ZIZ1FH DI INCIDENT PREFERENCE %
BIRLTESLY,

Create alert policy

ALERT POLICY NAME Give your policy a concise and descriptive name.

0 SHEE 75— MU~

INCIDENT PREFERENCE Specify how incidents should be created when conditions in this alert policy are violated. (Notifications are
sent only when an incident opens, is acknowledged. and closes.)

(
I

® By policy
All violations within this policy will be grouped into a single incident;
only one open incident at a time for this alert policy

By condition
All violations within a condition in this policy will be grouped into a

single incident; only one incident at a time per alert condition

By condition and signal
A unique incident will open for every violation of a condition in
policy

NOTIFICATION CHANNELS To get notified when incidents occur, you need to associate this policy with a notification channel. You can
select a channel after you create the policy.

008-20 New Relic, Inc. All rights reserved @) New Relic. 40
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* (FTLav)malBRILEWMEEEITERELEY,

* [Channels]ZBi=l+ New notification channel 1Z4!) v LZEd,

© NewRelic ONE™  Account: 2511671 - NewRelicUniversity-Japan v (3 Queryyourdata |l Instant Observability S8 Apps (@ Getstated O, @ @ R (@ © -
Explorer Browsedata Dashboards JEVUSGRWNN Errors Inbox APM  Browser Infrastructure Logs Mobile Synthetics More « _/ [_]’ Copy permalink v

Anomaly detection

New notification channel

Sources Policy
Type Channel name
yp subscriptions
Decisions
SLACK NRU-Slack
USER
Muting rules USER
USER
Pathways
USER NRU-User <japan-handson+2021@newrelic.com>
Destinations
General
Events
Incidents

rights reserved @) New Relic. 41
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[Enail]Z:&RL B 5 @ mail Addressx A AL T Create Channel JZ49')v o LE T,

Create a new notification channel

Channel details

Select a channel type

& Campfire

Channel details

Select a channel type

E9 Email

Create a new notification channel

E9 Email

Email

mail@Address.com

@ HipChat

@ OpsGenie

Include JSON attachment

Cancel Create channel

©2008-20 New Relic, Inc. All rights reserved ) New Relic. 42
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Sh&E& 75— MRUS—

id: 1314626

0 Alert conditions

Your channels tell us who to notify when incidents are opened, acknow

0 Notification channels

Add notification channels to this polif

[] Connect to Incident Intelligence

() Add a notification channel to receive alerts

Add notification channels

RS R s
Select channels

Browse all

Email

HipChat
PagerDuty
VictorOps
Webhook
Campfire
Slack
OpsGenie
xMatters

Users

BH DR —ZBIZ=. I Notification channel] 5 5%kIFEZ LTz Emailzft++E 9,

-

Cancel Update policy

©2008-20 New Relic, Inc. All rights reserved ) New Relic. 43
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B4 YA FHGELN YA RIS—%FE HArDFr/Y )Y—ZANHERTS
El T1EBZD

OFzvHTF5—
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* BT —rEHEDEM
ADDTI—hEIRFEICEELTLEFT,

O EER - FvIT5—

@7O kIR Apdex(E%RY)

@7 T r—ay : &M (B11Y)

@F T)r—232 : 4xx,5xxT5—(RAFE TOHNIE )
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PolicyZ{EpL1=5T1 Create a condition] A i5conditionZFERKLET

© NewRelic ONE™  Account: 2511671 - NewRelicUniversity-Japan v

Home Explorer Browsedata Dashboards APM

S&ER 75— RIS —

Overview

Incidents

Events

Policies

Notification channels

Muting rules

Decisions

Sources

(YRR,

id: 1314626

Browser Infrastructure  Logs

0 Alert conditions

0 Notification channels

i Queryyourdsta B3 Apps

Mobile  Synthetics More v _/

[] connect to Incident Intelligence

(O Add a notification channel to receive alerts

Quick start G

Incident preference: By

This policy doesn't have any conditions

Alert conditions are the criteria for creating incidents.

Notifications are sent when incidents are created.

(=)

ed @ New Relic. 46
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NER FIvIIT5—
BEREEIRDLIITLTESLY,
1. Categories
Synthetics —> Single failure

2. Select a monitor

EC-CUBE-Checkout

© New Relic.
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® Categories Z:&ERL. Next, select entities] #2'JvILFET,

New condition
1. Categorize

Select a product

NRQL APM Browser

Select a tvpe of condition

Single failure

Mobile Plugins || Synthetics

Multiple location failures

Infrastructure

() Cance

Next, select entities

©2008-20 New Relic, Inc. All rights reserved ) New Relic. 48
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®* Select a monitor TIEC-CUBE-Checkout]%:#EiR LI Next, define thresholds1Z#21)voL%Ed,

2. Select a monitor

Select:
EC-Cube-TOP

EC-CUBE-Ping

[ (® EC-CUBE-Checkout

EC-CubeAdministrationPage

View: All(4) Selected (1) Unselected (3)

< Back to Name and Categorize [ Next, define thresholds

rved @ New Relic. 49
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* aVTALaAVAITHAMYRTERTZAALT [Create condition1Z# /) v ILES,

New condition ® cancel
1. Categorize Synthetics - Single failure
2. Select monitor 1 monitor

3. Define thresholds

A violation occurs whenever a monitor fails a check

Name this condition

PHDRFLEE

() Add runbook URL

< Back to Select entity Create condition
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¢ aVF LAVAEREhELE, &TPcategoryE Yy NIEREERETEES,

4 —_—_ oS, ‘ : i . . ;
= )‘JD%% ) j I'\ﬂ_\u\/ [] Connectto Incident Intelligence Incident preference: By policy Delete this policy
id: 1314626
2 N i35 5 Last modified 7:37 am by NRU-User
1 Alert condition 0 Notification channels (® Add a notification ¢

Search conditions ©) Add a condition

SYNTHETICS MONITOR FAILURE [DD\D\-\J@—L\E%D% ] Last modified 8:05 am by NRU-User = &/ Edit | (] Copy [il Delete

[ EC-CUBE-Checkout ]

Monitor check failure

©) Add a condition

©2008-20 New Relic, Inc. All rights reserved Q) New Relic. 51
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° FHTS—IEHDEM

@7 kIR Apdex(E%8Y)

1. Categories

Browser —> Metric

2. Select entities

EC-site

3. Define thresholds

Critical: End User Apdexh'5%#1Z1E T4 (at least once)0.7% T [E>71-5 (below)

Condition%& (B HELDER BEREL TLESLY

© New Relic.
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* T+ Add a condition &%) #LI1L PolicylZconditionZ BN TEE T,

S o ~ " 5 = A ) 3 5
%}JD%% 77— I\}'I_\U\/— [] Connect to Incident Intelligence Incident preference: By policy Delete this policy

id: 1314626

Last modified 7:37 am by NRU-User

1 Alert condition 0 Notification channels () Add a notification channel to receive alerts
Search conditions (+) Add a condition
SYNTHETICS MONITOR FAILURE Db\Oqu\E;D% Last modified 8:05 am by NRU-User | & Edit | (] Copy @ [il Delete

EC-CUBE-Checkout

<) Monitor check failure
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* Categories X ELET,

New condition ® cancel

1. Categorize

Select a product

NRQL APM || Browser Mobile Plugins Synthetics Infrastructure

Browser Alerts can now be created using NRQL conditions. Learn more

Select a type of condition

Metric Metric baseline

Next, select entities

©2008-20 New Relic, Inc. All rights reserved ) New Relic. 54
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* Select entities THRIZTBZT7 TV r—a E&RLET,

2. 1 entity selected
\ Search browser applications

Select: All(1) None View: All (1) Selected (1) Unselected (0)

EC-site

< Back to Name and Categorize Next, define thresholds
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Thresholds & ELHMY DT LR FTZFER

3. Define thresholds

When target browser application

End User Apdex v has an apdex score below

N

(X) |07 atleastoncein v | 5 minutes

(©) Add a warning threshold

Condition name

’ Z#iE &S End User Apdex (Low)

() Add runbook URL

ELEY,

EC-site v

T 'V"" WV YyY vy e LA

0.8
0.6
0.4

0.2

03:00AM 04:00AM 05:00AM 06:00AM 07:00AM  08:00 AM

® Apdex @ Critical threshold ® ) Critical violation

< Back to Select entities Create condition
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e 2D D conditionAERLEELT =,

e ey P i g Last modified 7:37 am by NRU-User
2 Alert conditions 0 Notification channels () Add a notification channel to receive alerts

ch conditions +) Add a condition

s APP| ICATION METRIC A vy = Last modified 8:28 am by NRU-Us i j 1|
AP APPLICATION METRIC - Z5i%3858 End User Apdex (Low) TSR |4 EdIt | ChiCony: | W Dejete
EC-site (£ Add entities
) End User Apdex < 0.7 at least once in 5 mins
) Add a warning threshold
SYNTH TOR FAILURE DD\OJPQ_L\EQD% Last modified 8:05 am by NRU-User = ¢ Edit [J Copy [i] Delete

EC-CUBE-Checkout

Monitor check failure
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° FHTS—IEHDEM

@7 FUir—i 3y i EE (BIH)
1. Categories

APM —> Application metric baseline
2. Select entities

EC-site

3. Define thresholds

RR—UZH

Condition%& (B HELDER BEREL TLESLY

© New Relic.
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¢ R=RFAVT7F—bTRERAFAN—TRENELLET,

3. Define thresholds

Baseline Direction: N"| Upper only

When any target application = Web transaction time

:jf"/ average deviates from the baseline[ at least once in ] 5 minutes

more violations

fewer violations

o threshold

DB

Condition Name

Web transaction time (Baseline)

() Add runbook URL

EC-site ™

(%) 2 critical violations Iﬂ Last 2 days

25k

2k

1.5k

1k
500 L
0 cia

-500
-1k

O

Apr 24, Apr 25, Apr 25, Apr 26,
12:00 PM 12:00 AM 12:00 PM 12:00 AM

® Web transaction time @ Average web transaction time

To see values not visible in larger time windows, click and drag to zoom

the chart
¢ Back to Select entities Create condition 59
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* FRMTI—hEHDEM
@F7 TVr—3a  Axx,5xxT 73— ((RAMZ LIZEHAE )
1. Categories

NRQL
2. Enter a NRQL query and thresholds

SELECT percentage(count(*), WHERE httpResponseCode >='400') FROM Transaction facet host
3. Define thresholds

Critical: Static ClE HEIFE731{E (%)Z R EL TIZSLY

Condition%& (B HELDER BEREL TLESLY

© New Relic.
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* NRQLZANTHEEEMIZSELLES CharthhRREINFET,

v Define your signal

[ SELECT percentage(count(*), WHERE httpResponseCode >= '400') FROM Transaction facet host

What's possible with NRQL Alerting +

Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs

Showing 1/1 time series (D

served ) New Relic. 61
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H—h—I2&BESE

https://www.gartner.com/en/information-technology/glossary/aiops-artificial-intelligence-operations

AlOps&(d. ITERATAERZBHILT 5-HICEYT T—2LMFEBREMT T2 DT
HhY . UTDEIGHEZET:

« ARVEDOHEEDHT

- EEIRA
« RAEREDH
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Zabbix: 12275
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1. REzaBRHTS
[EEIINew Relic®AIOpsIc&HREBRAICE ST, FASRMATETLSOEREELELLS
Alerts&Al -> Issues&activity -> Anomalies Z#ER
* BEICFELELI=AnomalyD>3b—D%&EIR
- fAIDAnomaly(E&E )W FELEL TS TLEOM
- FEELF=AnomalylZBEET MDA )V IIEHYFET M ?
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AlOps: A R D FHEE 2 4T

NV RF(2)

2. BRRIZ—ADT75—r&FEDHB (1)BEDT7F—F
[B 75— B TEDLS. EHY—ADT75—r% New RelicDAIOpsIZHYVIAHFELELS
* Alerts&Al -> SourceZiEiR

* EE®DAlertszEIRL. Add a policyx 9
* NAFVMNTHERLIE-BH D7 5—hRJL—%EIRL. Connect

© New Relic.



. AlOps: A R D FHEE 2 4T
N RA(2)

2. BRI —ADTI5—reFLH B QQRERMIEHMOES
[B 75— B TEDLS. EHY—ADT75—r% New RelicDAIOpsIZHYVIAHFELELS

Alerts & Al -> Anomaly Detection L T @ Settingsz &R
* Add a configurationZz$#9"

BRELITBESDLRI. 7H UMK NRU(2511671), 7 F1JIZEC-site. No notification, Correlate
with other alerts 74> IZL T Save

© New Relic.
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NORAU(2)(BE)

2. BRIE)—ADT5—reE LS (3)Zabbixh oD 75—k
[B 75— B TEDLS. EHY—ADT75—r% New RelicDAIOpsIZHYVIAHFELELS

* Zabbix 5.0 LIfETEME = webhook * T4 7 %A T (Z&>T. Zabbix®AlertZ#New Relci Incident
Intelligence APIIZEH T HZEMTEET,

* Zabbix MMacrohS{EZE=(THY . New Relic APITUR7RA >k URLEAPISecurityTokenZF|FHL T
JavaScript WoEETHIENTEET,

© New Relic.
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NVAXV(R)ERZBERANT S

lssues & activity] #9')vILET,

© New Relic ONE™  Account: 2511671 - NewRelicUniversity-Japan v (5 Queryyourdata [l Instant Observability 85 Apps (D Getstarted O, @ G © (BB G
Explorer Browse data Dashboards Errors Inbox APM Browser Infrastructure Logs Mobile Synthetics More v _/ :..:’.' Copy permalink
7 5 — I\ /l\ IJ \\/ — Connect to Incident Intelligence Incident preference: By condition Delete this policy
Overview id: 545592
Issues & activity
Last modified Feb 7, '20 7:13 am by Akihiro Ito

Alert conditions (Policies)

Anomaly detection

Sources

Decisions

Muting rules

Pathways

Destinations

2 Alert conditions 2 Notification channels

earch conditions Add a condition

S S Bt ET& mgdified Mar 30, 3:05 am by Akihiro It Edit Cop: Delete
UCBASELINE - Web transaction t oug pUt (BaS | éjy . ohe] # : ¥
EC-site Add entities

Web transaction throughput deviates from baseline for at least 5 mins

Web transaction throughput deviates from baseline for at least 5 mins

INERAC 1 IBE METRIC . Last modified Feb 5,20 7:53am  Manage
INFRASTRUCTURE METRIC Disk Used > = 8

All Entities

diskUsedPercent > 90 for at least 2 mins

dickl lsadParcant > 70 far at least 2 mine d @ New Relic. 79



ANIY &Y,

J\

Anomalies 3 7%&9') v L%,
T—ANRTINGEWNGEE IR TE

© NewRelic ONE™  Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browse data Dashboards Errors Inbox APM

Issues  Incident

Overview

o Q
Issues & activity
Alert conditions (Policies)
Anomaly detection o f;‘._.
@ Netwark traffic @ Cpu

STATE NAME
Sources
Decisions ip-172:31-26-..

- ip-172-31-26-..
Muting rules

m p172-31-26-..
Pathways
Destinations m ip-172-31-26-..

Browser

FEEHBRMI D

AR ZIEIXL TAHTZELY,

Queryyour data [l Instant Observability

Infrastructure  Logs  Mobile  Synthetics  More Va

ENTITY TYPE SIGNAL
|
Host Cpu usage | “‘
W B
il
Host Cpu usage A
1 /1
Host Network traffic “
|
Host Cpu usage |

88 Apps

&3 Copypermalink  ~

START

27m ago

27m ago

27m ago

27m ago

@casated O, @ B P EI O

DURATION CONFIGURATION
Host
Host

12m Host

12m Host

served @) New Relic. 80



INDRAAV(2)E

FEEHBRMI D

* BEMICERMShEOVWTANEIIVILET,
STATE ANOMALY CATEGORY START TIME DURATION ENTITY
~ [ ) o
m Web throughput = \ [ \ 7= Apr 21, 2:221pm 24m EC-site
J v P |
— O\ —-W
m Web throughput : \ / Apr 21, 1:31pm 14m EC-site
m Web throughput / lu\ Apr 21, 1:16pm 15m EC-site
N.l ;
=D Web throughput '. —ﬂ"‘j r Apr21,12:11pm
,l :

34m EC-site

©2008-20 New Relic, Inc. All rights reserved Q) New Relic. 81
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*  AnomalyDFMTIEZDEREANRMEN=EEIZ, ARFICEELTWVEREZHER T HIENTEET,

EC-site EumnEs=Y. @ ECsite
Anomaly: Web throughput was much different than normal View service map

Top web transactions by requests per minute

Recent activity  Entity details

B 0 critical violations 0 deployments
B 0 warning violations 0 related deployments

B 2 recent anomalies

B 0 related anomalies

Compare signals

Anomalous signals (2

SIGNAL ENTITY ENTITY TYPE O RELATIONSHIP

m Web throughput ﬁl @ ECsite Application This entity

Related signals @

SIGNAL ENTITY ENTITYTYPE O RELATIONSHIP

- LS amecong. s - H
CPU time 1 @ EC-site Application This entity ed o New Relic.
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* [Sources] &#71)vILZEY,

© NewRelicONE™  Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browsedata Dashboards EEICRWNM Errors Inbox APM  Browser Infrastructure L

Issues  Incidents  Anomalies
Overview T o

Issues & activity

Alert conditions (Policies)

Anomaly detection A

traffic

STATE NAME ENTITY TYPE

Decisions =R 723126 Host
m ip-172-31-26-... Host
Muting rules
m ip-172-31-26-... Host
Pathways
©2008-20 New Relic, Inc. All rights reserved ) New Relic. 83
Destinations m ip-172-31-26-... Host
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Rk RIE)—AD

[Alerts [h—FZE 1)y oILET,

© New Relic ONE™

lin Queryyourdata 358 Apps

Home Explorer Browsedata Dashbosrds APM  Browser Infrastructure Logs  Mobile  Synthetics  More v

Overview

Incidents

Events

Policies

Notification channels

Muting rules

Decisions

Sources

Destinations

Pathways

System settings

3 active sources

O 1policyconnected (). 1 endpoint connected

Available sources

O Alerts

our existing alert policies for

lations to gain actionable insights and

cross-source visibility of your stack.

© Anomalies

Ingest anomalies that have been configured
in Proactive Detection to provide additional

visibility and context.

QO 3 configurations connected

pd  PagerDuty

Ingest incidents from PagerDuty for real-
time correlations so you can respond and

solve issues faster.

& Splunk

Splunk allows you to collect analyze and
search machine d.

tis generated by
your infrastructure logs.

s

Quick start

REST API

Use REST endpoi

o easily ingest
monitoring data for correlations from any

other tool, including homegrown solutions.

9 Prometheus
Alertmanager

Prometheus is an open-source systems

monitoring and alert

g toolkit.

83%

To—heErEDHD

o0z @-

 Share

Jhts reserved

© New Relic. 84
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* [+ Add a policy /IR EV)vILET,

Associated account: NewRelicUniversity-Japan (2)

© NewRelic Alerts source

NEW RELIC IS CONNECTED

POLICIES (1) | -+ Add a policy

POLICY ACCOUNT

AT IMITIZIOA (] NewRelicUniversity-Japan

© New Relic.
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* NUXF2 (1) THERLE=B S O AlertPolicy[CF v 9% {11+ Tl ConnectJ/REVE#HD)vHLET,
© Getdata from New Relic Alerts

Select the New Relic Alerts policies you want to connect @

Account All v [T ¥

View: All(4) Selected (2) Unselected (2)
POLICY ACCOUNT NAME
AT IMITIZIOA ] NewRelicUniversity-Japan
75—t~ 4 NewRelicUniversity-Japan
<A ETS

Fy>af—F)\CZAVR7S- M- ]

[ ~J SNEL 75-MUs— 7 ]

NewRelicUniversity-Japan

NewRelicUniversity-Japan

Cance[ i
© New Relic.



NV RA W R —RADTS—hEEEDH (1)

* BHHODOPolicyhEMESNI-EEE

© NewRelic Alerts source

POLICIES (2)

POLICY

VST IMIFUSIIR (]

EMEL 75-bS— 4

=3

[S1R)

LEY.

NEW RELIC IS CONNECTED

ACCOUNT

NewRelicUniversity-Japan

NewRelicUniversity-Japan

-+ Add a policy
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* [Anomaly detection |Z#51)voLET,

© New Relic ONE™

Explorer Browsedata Dashboards JEEecXWNXM Errors Inbox APM  Browser Ir

® We'll analyze up to 1,000 events per m¢
representative for more subscription o

Overview

Issues & activity

© New Relic Alerts sot

Alert conditions (Policies)

Anomaly detection

Sources

Decisions ©2008-20 New Relic, Inc. All rights reserved O New Relic. @3
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* [+ Add a Configuration7/R2> %9y LET,

Anomaly detection settings

We automatically detect anomalies that you can query and add to dashboards. Use this page to adjust which anomalies you see, where you see them, and whether you get notified. For more info or help

with querying, see our docs [

Visibility

We display anomalies in the activity stream and Al overview. Use the button below to adjust what you see.

Anomaly visibility preferences

Notifications

Add configurations to get notifications (Slack or webhook) and customize what you see for specific applications.

-+ Add a configuration

Q, Search configurations

Configuration name Applications Account Last updated Destination
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o [ERERIEHPDEREIZEAF. Accountll NewRelciUniversity-Japan & #RLET

 [EC-sitel]IZFzvIEANTT,

New Proactive Detection configuration

1. Make this configuration easy to identify
l Enga

2. What account do you want to use?

[ Account: 2511671 - NewRelicUniversity-Japan v

3. What applications and services do you want to include? (Select up to 1,000)

Q, Search in this table...

All (1) Selected (1/1) Unselected (0)

Name

Relic, Inc. All rights reserved New Relic. 90
EC-site d o




NIRRT VRRRIT)—ADTo5—hEFLDH(2)
* 5AT3YLTITFzyI%DIF. I No notifications | Z:EIRLE T,

* [Correlate with other alerts JZ & %11—L Tl Save configuration |#21)voLET,

¥ 4, What signals should we monitor for anomalies?

Web throughput Web response time
Non-web throughput Non-web response time

Error rate

¥ 5. Where do you want to receive notifications?

We'll write anomalies we detect to NRDB, which means you can query them and view them in the anomalies tab.

Slack Webhook [ No notifications Q ]

¥ 6. Do you want to correlate anomalies from this configuration? @

[ Correlate with other alerts @D ]

Cancel Save configuration ~20 New Relic, Inc. All rights reserved @) New Relic. 91
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nX

MNEMENI-CEEHERLET,

RIG)—ADT7—baFEDD

Anomaly detection settings

We automarically detect anomalies that you can query and add to dashbeards. Use this page to adjust which anomalies you see,
help with querying, see our docs f

Visibility

We display anomalies in the activity stream and Al overview. Use the button below to adjust what you see.

Anomaly visibility preferences

Notifications

Add configurations to get notifications (Slack or webhook) and customize what you see for specific applications.

Q, Search configurations

Configuration name

Applications

Account

Lastupdated

=52 1 NewRelicUnive Apr 26,2021 7:11pm
sasaki-test 1 Apr 22,2021 7:16pm

, where you see them, and whether you get nortified. For more info or

-+ Add a configuration

Destination

©2008-20 New Relic, Inc. All rights reserved ) New Relic. 92



£ % ZabbixDEHE

* Zabbixm5Incident Intelligence ~MD:E#EIZIXREST APIZFIALTULET,

3 active sources

@ 2 policies connected [Eik; 1 endpoint connected 4 configurations connected

Available sources

O Alerts pd  PagerDuty (0> REST API

active policies active endpoint

Ingest incidents from PagerDuty for real-

Ingest your existing alert policies for time correlations so you can respond and Use REST endpoint to easily ingest
correlations to gain actionable insights and solve issues faster. monitoring data for correlations from any
cross-source visibility of your stack. other tool, including homegrown solutions.

. ) Prometheus
Anomalies
o) & Splunk O Alertmanager

served @) New Relic. 93



£ % ZabbixDEHE

* APl URL&EAPI Tokenz aE—L TZabbixIZ&EFLE T,

7 0 1Y
i)
N

Get data from REST API

Copy the New Relic collector URL ®

New Relic Web Collector for REST API
New Relic Security Token for REST

ireserved ) New Relic. 94



Z%& ZabbixM B

* Incident Intelligence RAATA7AATIERETOMIATTY,

@el_subjec {ALERL.OUBJEL T} o
event_id {EVENT.ID} Hl
B®
event_nseverity {EVENT.NSEVERITY} [
3
event_recovery_status {EVENT.RECOVERY.STATUS}
event_recovery_value {EVENT.RECOVERY.VALUE}
event_source {EVENT.SOURCE} Bl
event_tags {EVENT.TAGS} Al
event_time {EVENT.TIME} B
3
event_update_status {EVENT.UPDATE.STATUS}
o e ) event_value {EVENT.VALUE} &l
B®
SEiE
host_name {HOST.HOST}
XTAPIT
AT [ new_relic_bearer Bearer eyJ0eXAiOIJKV1QILCJhbGcit | B
F1—
new_relic_proxy_url
[ new_relic_url https://collectors signifai.io/v1/inciden
urgency_for_average 2
urgency_for_disaster 1

© New Relic.

urgency_for_high 2
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2% Zabbix(D:&E#E

ZabbixDR)H—TF 3Nk o TATATRAATHE#REVUHL TR ALTWET,
Vil o=
7hiay  EAAS
= FIANNDPHLAVEFATYIOME | 1h
ATTVARNESLETEIRE v

ETNE 2577 #4

TV

BT HERRARS THoa)
y

I-H—H T Avt—5%EE: New Relic via New Relic Incident Intelligence T¢Iz &%

EESOETRE =24

1-¥—H)—TcAv—S&E(E: New Relic via New Relic Incident Inteligence E K
&

EFHOEFNE 24

I-Y—Hh—TCAvt—S%EE

&m

: New Relic via New Relic Incident Intelligence

* PRGEB1OU EOETABSHRESN TVBLENHDET-

Cor JECHIEES

Frel |

ed @ New Relic. 96
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New Relic AlIOpsIZ& a1 YT UL T7A—

B

BEMTEENEEDEEIC FREZEEL, RARREICEYEL
AY: 1]l A 1Y ("EETELREIZT D)

“KOTB"REIZT D)

BEERHETDODTHELT

© New Relic.



3%
o
=

EERA

B .

AR DOIEE S

BEERA
(RER)

RARRE ST

Define your signal

SELECT count(*) from PageView FACET name

What's possible with NRQL Alerting v

ZERICHTEFEBTI—HMMLHR DS

( Signal loss violations and filled data gaps are currently not reflected in the chart. See our docs (4"

16
15
14
13
12
11
10
9

g

1

T
oA TR W o

3.00 AM 09:00 AM

‘n ’l‘(“.' illlth ‘
AN AANEH L1 7 A VN

11:00 AM 1

@ Critical threshold ® Warning threshold @ ) Critical violation @) Warning violation

i
MWWWWW

2:00 PM

Marine o

”‘ | il.ﬂh‘l‘t. O
AU AR

01:00 PM C
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FREN(2): Proactive Detection|Z & AEE D&

| B4
e EETT
Y GBAD 29

ARV EDEES T RARRE ST

Plan Service i
Web response time > 500 milliseconds for at least 5 minutes on 'Plan Service'

Attributes to investigate @

Database duration (ms) faceted by Datastore type
and Table and Operation

y 3l

External total time (ms) faceted by External Host

G (h share

Oelons @ Plan Service i

View service map [
Recent activity  Violation details  Entity details
® 1 critical violation [&) 3 deployments
# 1 warning violation [Z) 0 related deployments

® 1 recent anomaly

u 0 related anomalies

Database calls faceted by Datastore type and
Table and Operation

X

©2008-21 New Relic, Inc. All rights reserved @)
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FREN13): LookoutlZ&kb

BB REBRA
GEm) 629

ANV EDEES T RARRE ST

ERDARILEERTE

O MewhebcONE™ Al sccounts

Nome e owedws Oubbouh Mensth AN Bww Whemare top ek e (RN

golden signals by for V2 %l

Last updated 656 pem Cr v

@ Decessed @ V0@ oenet -

CPU USAGE (%) OMwidkONE™ Al scccurs

Wome pory Bowedia Dutoowss NesA A owssr Wremuare lop vowe s (EEEED 2

W Plan Service (Demotron V2) ..cvene v

Explore app 7'

Response time

238% higher than jan 30, 9:19 - 10:18 am

Decreased ® Increased
10 30, 10:19 - 10:40 am average 1407
Jan 30, 9:19 - 10:18 am minute average 0416
Jan 30, 9:19 - 10:18 am mvnute standard dev 0038

14130, 9:59 - 10:59 am compared 10 1 hour earker

Jan 30, 10:19 - 10:40 am compared to

Same time pre 1494, 16%
Same tme pre 1359, 13%
B Precedrg0m 0417, 1237%

93 = O DEVATING SIGNALS h

Other performance indicators for Plan Service

Top transactions View transactions >
by percent of wal dock time

Top external services View
by total response time

Top database operations View d.

©2008-21 New Relic, Inc. All rights reserved @) 101



@: CorrelationlZ& D7 T7—Mr & &/ A XD HEI

Related activity |

Avallable sources

O Alerts

Incidents
st uwaaren
Events
ngest yeur existing alert paiicies for
Policies cormelations to gain actionable insights and
o 2, 10420 eres-source visiley of your stack.
Notfication channels.
or 2, 10430m
Muting rnues
Mar2,10:430m
MR 100 © Anomalies
[
Settings
Mo 2, 10040
Mar 3, 10:440m Ingest anomabes that have been configured
in Prosctive Detection to provide addtional
e Vsiley and contet
= e
Sources
Destinations.
................................................ Pathways I35 Grafana
System settings

ﬁ H Issue timeline Gieeaiond o s
BEEBRM BEEBRA
GEZN) (€3
‘ O New Reic ONE™ & Queryyourdars B3 Apps  Quickstn e - 8% O, @ & & @ -
................................................. Hoina - Suiotac rowss 04a)  Doakibcands APM Browser Infastucture  Logs  Mobie  Synthetks  Morev 2 i Share

pd  PagerDuty REST API

Ingest incidents from PagerDuty for real
time correlations 5o you can respand and
soive issues faster

Use REST endpoint 1o easily ingest

monkoring data for correlations from any

oaher 1ool, Indiuing homegrown Soluticns.

Prometheus
Splunk
e P O Alertmanager
Prometheus is an open-source systems
monkoring and alerting toolkit

Sphunk aliows you 16 cobect analyze and
search machine data that is generated by
your infrastructure logs.

aws  Amazon Web Services

©2008-21 New Relic, Inc. All rights reserved @) 102




221 (2): Correlation|Z L DR AKRRE D /RIE

BEERA
GEAN) (ER)

AR OIS

BARESH |

[ cowes JEETT)

Web response time > 700 milliseconds for at least 10 minutes on 'Plan Service'

® s Opd->

Issue summary

Analysis summary Suggested responders

© Golden sgnals: Latency @ Relaces componerts: Application 2, Aan Turing

Impacted entities (1) @D 1 Application

@ Punsence

Root cause analysis

Deployment events (3) Error logs (3}

3 Degioyments. Q@ wstin error logs

 Deployment
Agpication: Plan Service

Oegioyer: gparker@tnico.nrdema.com | Revsion
Hotfix: Foeng bad query

Possible cause.

Sew ol depicpments

& Deploymant everts

Attributes to investigate (3)

Plan Seevice

om ect M

Possidie cae

G Qwee | X

© 24m  Mar 15, 11:57am

©2008-21 New Relic, Inc. All rights reserved @)
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XL ITSMY—)LEEELT I3V EFT

..................................................................... OV LR QOB @
ﬁ*ﬂ Home Explocer Browsedata Dashboards m APM  Browser Infrastructure Logs Mobile Synthetics Morev 2 { Share
T R w—— ===
- ETeTy mapn .
(ﬁ %l] ) G;’k'_'" ,ﬁ) i Your pathways tell us when and where you want 1o receive correlated issues.
‘ Semnts NAME DESTINATION ALTERS
Folicles SNOW Pathway & RP Incident Intelligence to SNOW Webhook . «
..................................................................... s e PSS -
B :
nz : Muing e Only Warning Alerts & Webhook Site 1 «
PROACTIVE DETECTION Default route P9 Al Demo Service  +1 . »
Incubator to Events AP Unknown «
s \ AN
e AAREN oo : = ; = =
. k INCIDENT INTELUIGENCE =
e e s e B e = <
\ 2
Sources
: ’ Destinations
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O New Relic.

NV XF(3)
AlOps#{E-T-BE R
ERE ST (R ER)



AN
=

A

NIREDER B (EE)

New Relic: /428528, 2O IV R(TSOY), 7T )5—ar . 4075
Zabbix: 12275

IIVE Avs—hub

IN—

Web7 ) r— a3t —

° MySOL.
DB
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AlOps: 2 & &%

1. RY¥EZTRIETS
[BR]AIOps DRERMD LA ZE REZAHRILT HMEEEFVELLS
* TopA=a—0® ’More’h 5’ Lookout’ % &R

- fADSRTEINTOEHRERELELLS

- BMICIELIEARILDE—ZFE>THELELS

7E: LookoutZx B4EEIT. BEELDT7HIUMERAZ 1 —H
5
Account: 1336182 — New Relic TSSZ:&IRL TLIE&LY

© New Relic ONE™ Account: 1336182 - New Relic TSS v

Browse data Dashboards Alerts & Al  Errol

© New Relic.



AlOps: A R D FHEE 2 4T

INV XA (3)

2. B2 D75+ =tERITS
[BM]AIOpsISESN =7 5— B BLET (RMDRE DWATHER )

* Alerts&Al -> Overview -> Incidents T, OpenF D7 >—r&#HEET 5
- EFNEN. Originh7RIZhEEELELLD
- AyE—UhB EDLIGTIT—EMEHRILTHELLD

© New Relic.



AlOps: A R D FHEE 2 4T

/ \/ZT‘/(S) AlOps: AR KRR A 74

3. MBOT5— eI, ST N a—T12 T ITR/ITS
[BW2THRELI=BL D7 5—rRED LSS fFToh, FHSh TS ERELELELS
* Alerts&Al -> Overview -> Issue T, Active R D Issuex 2T 5

- ENTN, EQLILGTI—IHRF VTV EAERERLELLS

- Root cause analysisIZE D KHGEENEM N TS TLEI N

© New Relic.
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INDAFV(I)EEFRRIET S

s EEELEDTHYUMEIRAZ1—HBAccount: 1336182 — New Relic TSS% &R

* kyTAZa—mDIMorel->TLookoutlZ#2") oL, BN-EE L TH—ERADTRIREHZABEELLD

© New Relic ONE : ll Queryyourdata S8 Apps  Quickstort ee——— - 3% O @ & ¢ @,

Home Explorer Browsedata Dashboards Alerts & Al APM  Browser Infrastructure Logs Mobile  Synthetics [ESSTTES Z
: AWS Lambda Setup
Application golden stgnals by appName for3 accounts ® el Heakth Maps

Comparing the last 5 10 the preceding 60 minutes. Learn m
Key Transactions Analyzing 3 appNames
Last updated 4:49 am

(&) Decreased 00@ increased No comparison data avallable  #% Size shows relative amount Deviating services

Throughput Response time
We found no significant deviation in appNames from

the prior time window.

Workload views

RDEET T r—S 3V BT
e - e T LORES(LEDOAESE,
HADBIEBRENEELTOINESIAE
FELTVET

© New Relic.



AN

AU QB)REZRMRILT S

RUTEDo(R)EEIRL, EDFSLEIENELTNSD ., FFHBEHERLEYT

O New Relic ONE™

Home

Explorer

Browse data

Dashboards  Alerts & Al APM  Browser Infrastructure Logs Mobile

B EC-site appName v
Explore app 7

Response time

180% higher than the preceding 60 minutes

Decreased @ Increased
Last 5 minutes average 227192
Preceding 60 minutes minute average 81.026
Preceding 60 minutes minute standard dev 14.834

Apr 27, 3:59 - 4:59am compared to 1 hour earlier

PM 1:30 PM 1-40 PM 150PM 0%

se Time Ms

ation.response Time Ms

Last 5 minutes compared to

lin Queryyourdata S8 Apps  Quick start eemmmmmm——s - 83% O @ & & @v

e Ri&hoteb LTHALEY

Performance Abnormal history  Correlations  Profile  Traces 5

Other performance indicators for EC-site%‘gj‘g 7 U v 7 L/-C E 0) ;57‘;1% *ﬁ 75§
RADMRETHFLLD

Top transactions View
by percent of wall clock time

Top errors View errors [
by error class

eserved @) New Relic. 112



INDAXFV(I)EBEZERRIET S

* ARFLODEL—FERLET

Manage Views -> Create a new queryZ# iR

© New Relic ONE™ Queryyourdata [l Instant Observability 53 Apps @ Getstarted O, ® & © (OB

Explorer Browse data Dashboards Alerts & Al  Errors Inbox APM  Browser Infrastructure

Logs Mobile Synthetics MEIGITIEN z &3 Copy permalink v
Application golden signals by appName for 3 accounts
' Open a saved view
Select account View data from Compare data to Auto Refresh @ »
All accessible accounts v Last 5 minutes v Preceding 60 minutes v Last updated 3:18 am Edit current query
Create a new query
% : @3 [Tl  —
{3} Decreased O @@ 'ncreased  «» Size shows relative amount @3 Add to dashboard 33 = Deviating services
Throughput Response time
We found no significant deviatioy 3V€ View as..
the prior time window.
EC-site FoodMe

EC-site



INVAFUB)EEZERRIET D

¢ NRBLDEL—ZHERLET (iEE). FREDEENSHMIMATEET,
COFIBIZEYTIERFEURLEETDLRARUVAD G EEREDKES, BILENFRILTEET,

Create a new query
Select account

All accessible accounts v

Select data type

veris (I (DEventsZEE#R«- NRO(@Select your event —>

Build a custom queryh\i5 Transaction—>co

View a chart with EE*R
Transaction : count = ®
Transaction : average : duration @)s‘ddfro\ﬁ L. [ CE%E—C‘"TI’G nsaction
4 Add row —>average—>durationZ E iR
Facet by
I request.uri I v
@request.urizEiR
View data from Compare data to
Last 5 minutes v Preceding 60 minutes v
Name your view (optional)

O HEDEBEEAN

@Create New Viewéﬁﬁncel @ Il rights reserved @) New Relic. 114




Alerts&AIIZRY .. BImE LD T7HOUMEIRA=Z1—H 5 Account:2511671
NewRelicUniversity-Japanz#ER
[Overview &)y ILET

© New Relic ONE

/\./XZI_./(:'}MEI RDTV 77— I"Eﬁﬁnu?é

Account: 2511671 - NewRelicUniversity-Japan v
Overview

Explorer Browse data Dashboards RAEgXF\M Errors Inbox

Issues & activity

APM  Browser

Alert conditions (Policies)

Opened violations by priority
Anomaly detection

© New Relic



INRAVBMER DT S5— RS S

* Tlincidents|#7%2)voLET,

© New Relic ONE™ (J Queryyourdata [y Instant Observability 83 Apps () Getstated O @ G (OR%
APM  Browser Infrastructure Logs Mobile Synthetics More v _/ ,:_;f Copy permalink  + < (® since 3daysago v

Explorer Browse data Dashboards Errors Inbox

@ We'll analyze up to 1,000 events per month as part of your subscription. We charge for every event beyond that. Contact your New Relic
representative for more subscription options.

Incidents }\ncn\dlxe-;

Dismiss View usage data

Overview

Issues & activity Issue) Associated account: NewRelicUniversity-Japan ()

Alert conditions (Policies)

Anomaly detection i
2
- = -
Sources \
Decisions ow @ Medium @ High @ Critical
STATE PRIORITY INCIDENT NAME CREATED DURATION ENTITIES ANALYSIS SUMMARY SOURCE EVENTS
7 Monitor failed
> j 12m ago Sm - 2
Muting rules m for location... 8 Slgnal Error o %
Pathways Web res| I:
T ponse Teiiass 16m Signal: Latency 1
- time deviated... 8 Components: ... o %



w

/ \yXTy(3)1IE| R 0)73_|‘€6Emu\_§_6

® Low

& < @ Incident®2') vy oLET,

® Medium @ High @ Critic

a

STATE PRIORITY INCIDENT NAME CREATED DURATION ENTITIES ANALYSIS SUMMARY SOURCE
m | o) [PROBLE4M] Load 4 40 ago A o
average is 100...
m Web response 4h 50m ago 12m EC-site Signal: Latency o
time > 2 secon... Components: ...
= [PROBLEM] ip- o
B (o ) s A en o -
m [PROBLEM] ngh Qh Sm aon 1m o-

EVENTS

=

ol



INNDRFAVRBYME R DT o—hatE

Web response time deviated from the baseline at least once in 5 minutes on 'EC-site'

® EC-site
25k Type Account
Application NewRelicUniversity-Japan
2k
1.5k . )
v Incident details
1k
500 Condition Web transaction time (Baseline)
0 Policy test deleteme
00 Issue Policy: 'test deleteme'. Condition:
‘7R NABBE ADEnd User Apdex
1k (Low)'
am 12:00 PM 12:10 PM 12:20 PM 12:30 PM 12:40 PM 12:50 PM o
= View incident payload
v Tags (8)
Analysis

> Attributes ®
We did not find any attributes to investigate

> Anomalies @

We did not find any other anomalies that occurred around this time

>

accountld: 2511671 language: php

instrumentation.name: apm  nr.has_slis: true
trustedAccountid: 2490334 slug: lixil-lvm1-lya6i8pf
account: NewRelicUniversity-Japan

instrumentation.provider: newRelic

=X

=1 _d_ é

Origin Key DEZHEER T HET. EDY—ILICE>THIESN=7I— O EHER T HIENTEET,

Incident accumulation

[£] Copy payload

Key Value
source newrelic

[ origin newrelic ]
conditionName Web transaction t..
policyName test deleteme
conditionFamilyId 24384045
policy.rollupStra.. PER_POLICY
evaluation.name HttpDispatcher

©2008-20 New Relic, Inc. All rights reserved ) New Relic. 118



NURA U BHER DT F—MERT I
NSO a—TaTITKILTS
* Tllssuesl#T#VJVILET,

© New Relic ONE™ D Queryyourdata [l Instant Observability 88 Apps (@ Getstarted O, @ G © -~
Explorer Browsedata Dashboards JEESSRWNM Errors Inbox APM  Browser Infrastructure Logs Mobile Synthetics More v _/ &3 Copypermalink < (@ since3daysago v
[0) We'll analyze up to 1,000 events per month as part of your subscription. We charge for every event beyond that. Contact your New Relic Dioniiss e At
representanve for more subscnpucn options.

Overview

Issues & activity nc.dems Anomalies Associated account: NewRelicUniversity-Japan (2)

= @ state ="Active’ x

Alert conditions (Policies)

Anomaly detection 0.8

) AM

Sources
oy Low @ Medium @ High @ Critical
Decisions

STATE PRIORITY ISSUE NAME CREATED DURATION ENTITIES ANALYSIS SUMMARY PATH INCIDENTS

Web response EC-site Signal: Latency, ...
19 19 oo 5 B
Muting rules SERve time > 1 second... i " EC-CUBE-Check... Components: A... 20~ =



Summary

Incidents

Anomalies

Dashboards EAEGEAN] APM  Browser Infrastructure Logs Mobile Synthetics More v
state = ‘Active’ x

No chart data available.

STATE PRICRITY ISSUE NAME CREATED

DURATION

ENTITIES

ANALYSIS SUMMARY PATH
No issues in sight
We don't see any issues in the selected account or time window.

When we do, vou'll see a summary here.

A—T o ® IssueMFELELMGE LT Active ] 70 ILAZFHIBRLET .

NV RA D QERDT TR,
cSOIIWa—TAV TR ILTA

Vi

i

<

(® since 7 daysago v

Associated account: NewRelicUniversity-Japan @

INCIDENTS

© New Relic.



NORFURYEBDTS— ERET. FST IS a—T 1

FJIZ’RILTA

* |ssues TlEaA—H—ME&ELT- Alertt>Anomaly. APIE#ELE DEHDT7S5— DO TEELZESH

LDEFEHTRYHRNET,

summary ssues ncidents Anomalies
S y | Incidents A I

STATE PRIORITY ISSUE NAME
o~ Web response
[ Closed | time > 2..
i =% [PROBLEM]
(e Load averag...

[PROBLEMI ip-

CREATED

4h 59m ago

4h 59m ago

DURATION  ENTITIES

15m EC-site

im

Associated account: NewRelicUniversity-Japan @

ANALYSIS SUMMARY PATH

Signal: Latency
Components...

0> &

INCIDENTS

2§

1B

d @ New Relic. 121



N ATV BERDTS— e FT MST LY a—Ta2
JIZZITS

* |ssuerV )OI AEEHMNRITINET,

Issues Incidents Anomalies Environment: NewRelicUniversity-Japan... v (@

T v Q

2

1.5

1

0.5

0

13, Mar 14, Mar 14, Mar 14, Mar 14, Mar 15, Mar 15, Mar 15, Mar 15, Mar 16, Mar 16, Mar 16, Mar 16,

03:00 PM 09:00 PM 03:00 AM 09:00 AM 03:00 PM 09:00 PM 03:00 AM 09:00 AM 03:00 PM 09:00 PM (

) PM 03:00 AM 09:00 AM

Low @ Medium @ High @ Critical

A A A

STATE PRIORL... ISSUENA.. O CREATED O Di: $ ENTITIES O ANALYSIS ... O PATH O INCIDE...

= End user . EC-site . =
Apdex<0.7 a. Mar 16, 3:26am  16m EC-CUBE-Che... Components.... O - 4 5]

Relic. 122

- Web response . ) .
e eiatel Mar 16, 5:51am  15m EC-site Components.... O - 2
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FJIZ’RILTA

Critical priority issue was closed

End user Apdex < 0.7 at least once in 5 minutes on 'EC-site'

& 4incidents Source: Notified: [E] Issue payload

v Incidents (4)

G2 cf Copypermalink v |

Last updated Mar 16, 3:42am

STATE C PRIORITY INCIDENT NAME CREATED { DU.. { ENTITIES ANALYSISSUM... SOURCE © EVENTS O
Mopieriaiedion Mar16,3:28am  6m EC-CUBE-Checkout o 2
location Tokyo, JP on...
Viehiesponse time Mar 16,3:26am  16m EC-site Components: Appl... o 2
deviated from the... !
il >
leDiesponselincet. Mar 16, 3:26am 6m EC-site Components: Appl... o 2

v Root cause analysis

Deployment events (1)

1 Deployments

A Deployment

Application: EC-site

seconds at least once...

Error logs

@ Last 12h

No logs detected

22m before issue created

T(}Imake sure we're receiving your logs, See our docs
o

Attributes to investigate

No outstanding attributes

We don't see any significant spikes or dips when we
chart different attributes.

X

1ts reserved ) New Relic. 123
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FJIZ’RILTA

* &5[ZAnalyzemMbNew Relci EDT—R2EF R HENTEET,

Attributes to investigate ®

Average database duration (ms) faceted by

Datastore type and Table and Operation

Related signals ®
SIGNAL
CPU time
Database time

Database throughput
Web response time faceted by

request.headers.accept External time

External throughput
Error rate

1.5 Web throughput

ENTITY

@ eCsite
@ eCsite
@ eC-site
@ eC-site
@ eCsite
@ eC-site

@ eCsite

ENT

v Root cause analysis

Deployment events (1)

1 Deployments @© Last12h

A Deployment 22m before issue created

Application: EC-site
Deployer: Systems Manager | Revision: ec-cube-4

Possible cause Due to proximity to issue creation

©2008-20 New Relic, Inc. All rights reserved Q) New Relic. 124
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