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SLIs and SLOs
Category

APl

Availability

Latency

SLO
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Bl LB TR NMUERLIHEIS 97 %

SLI

The proportion of successful requests, as
measured from the load balancer metrics.

Any HTTP status other than 500-599 is
considered successful.

count of "api” http_requests which
do not have a 5XX status code
divided by

count of all "api" http_requests

The proportion of sufficiently fast requests, as
measured from the load balancer metrics.

“Sufficiently fast” is defined as < 400 ms, or <

sLo

97% success

90% of requests < 400 ms

99% of requests < 850 ms
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Percentile Database SLO - Daily Target

Histogram Response SLO - Daily Analysis

Response Code (Unsuccessful) SLO - Daily Analysis

TRANSACTIONS (18.6 K)

® 302 5.39
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= Filter by entity name, guid, tags A
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NAME ACCOUNT CREATED BY LAST EDITED + CREATED ON

Public API Performance NewRelicUniversity-Japan japan-handson@newrelic.com Aug 27, 2020 Aug 27, 2020
APM NewRelicUniversity-Japan japan-handson@newrelic.com Aug 26, 2020 Aug 26, 2020
NRU#3 {2 NewRelicUniversity-Japan japan-handson@newrelic.com Aug 05, 2020 Oct 31,2019

©2008-22 New Relic, Inc. All rights reserved @) New Relic. 38



I\ XA (2) SLIZEHAIL. SLOZRET D

2. SLIORJR{E(S Y S 1 Rh— RDER - )

O v 1h— h%%MT@tBDAb
LT IEEV(BAREED)

“ZHBOSHA(A=vILE) aszﬁ-*;" ' |

Name your new dashboard

UR ACCOUNT

@ ”N ew Re | | C U n |Ve rSIty—J a pa n ,,EE?R 251>16Y71 &Iev;éelicUniversity-Japan v
LTL<ZEWn

Cancel

QcreatezifUET

2 New Relic, Inc. All right ed @ NewRelic. 39



I\ XA (2) SLIZEHAIL. SLOZRET D

2. SLIORJR{E(S Y S 1 Rh— RDER - )

Dashboards Account: 2511671 - NewRelicUniversity-Japan v

= Filter by entity name, guid, tags.

NAME

Public API Performance O NewRelicONE™ 33 Apps  Dashboards Entityexplorer APM Browser Synthetics Mobile Infrastructure Logs Alerts &Al  More v

New Relic Sasaki ++
New Relic Sasaki NewRe ersityJapa

OZTBEDE>1ZY v S 1/R— RZEER L.
RRSEFT

© New Relic.



JI\>XA(2) SLIZEHRAIL. SLOZS

RIE I D

2. SLIORIRAE(F v — FDAERR)

NRQLZ{E S CSLIZETAILE T, BSLIZEH I DZHDNRQLIFIRR—LU#(CEEE L T

L\ia_o

O, search |in Queryyourdata G2 Feedback @ @ NRU Japan v

0w 2z e @ O+AZ1—Z=2#HUFET

@ Default ~
Add to your dashboard
iy Add a chart i @NRQL %E}R L;i@'
Use the query builder to see what's ¢
happening with your data. — o ] O Promavsd] £ e
[Z] Add text, images, or I-inks @ 773 Ij > '\ (j:’,lz\a»N eW Re | |CU n |Ve rSltV'Ja Da n %
e ’ EIRLUTLSIZEWY

@Add a chart ZiZRUZE T
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I\ XA (2) SLIZEHAIL. SLOZRET D

2. SLIOAHRIE(F v — bDIER - 5 E)
O MY IR=ZOR-ZRFNEEN2BLUANTH D ES

2OTY:
SELECT percentage(count(*), WHERE duration <= 2) FROM PageView WHERE
pageUrl = 'http://ec2-3-113-215-132.ap-northeast-1.compute.amazonaws.com/ec-
cube/index.php/' since 3 days ago TIMESERIES

fi#sn: BrowserDEUE L CL\BPageViewA > bDS5E, DT INR—2"/ec-
cube/index.php/"DEDHNS. IERR(duration)Hh 2L T DEIE % percentagediiz &
D CEHUTWET,

XF v — MIRRSNZS. "CHART NAME" (TIEEDS A MLZAB L. B ZH LT
Frv— by aR—RIRELTZS0, —



I\ XA (2) SLIZEHAIL. SLOZRET D

2. SLIOAHRIE(F v — bDERK - )
QFXMEED S0 3 > DHTTPL AR A0 — RA2XXFEZEIXXTHDEIE

2OTY:
SELECT percentage(count(*), WHERE httpResponseCode < '400') FROM Transaction
WHERE name = 'WebTransaction/Action/shopping_checkout' TIMESERIES since 3
days ago
fi#sn: APMMOEIE L CUL\BTransaction/ > bS5, hS>2H o2 32"
/shopping_checkout’"MEDMNS, HTTPL AR X D— RH400FKEDEIE %=
percentagef@&izFE> TCEHLUTWET,

XF v — MIRRSNZS. "CHART NAME" (TIEEDS A MLZAB L. B ZH LT
Frv— by aR—RIRELTZS0, —



I\ XA (2) SLIZEHAIL. SLOZRET D

3. SLOZREY B
PRI TECVBSLICEDWVWTC, SORBZHIF I DO CBYRSLOZRELFL & S,
XA IETEDSLOFEARICE LS £E99.9% THDZLICBELET,

© New Relic.



I\ XA (2) SLIZEHAIL. SLOZRET D

3. SLOZREYT D (MHE)
SLOZRDIZS. Fv— MNIBERESIETETT, Lab2-2
Fv—bELED-- ROYVIFIHS"Edit"Z

#E, NRQLD “SELECT --- FROM ---"(DFROM

FoodMe

New Relic Pet Clinic

DEFICUATDESDERZ L TIIEE0N,

, 0.XX as 'SLO'
XXX%DiHEDIREE. HIR(F90%D &
, 0.9 as 'SLO’
EIRDET,

Fv— hhiRRenzs B 2L T Y2 aR— R EDF v —

hNEEFLTIZSUN,

© New Relic.
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CCETDHTHLN

SLI/SLODZE X FICDWTCES
New RelicCSLI/SLOZETAI T B AEICDVWTEE(NRQLOEEZ HED)

C B I(d. New RelicCTHD EFERICSLI/SLOZEHAILIZLY | ELVD ESE(C
fEX DHEBEZE BT UET

© New Relic.



Service Levels (2022 2K TldBeta)

© NewRelic ONE™  All accounts v Q, Search across New Relic One arl K £3 Queryyourdata [ly Instant Observability 55 Apps @ Getstarted ® & ¥ B © -
c_g" Copy permalink v

Explorer Browse data Dashboards Alerts & Al  Errors Inbox APM  Browser Infrastructure Logs Mobile Synthetics RV Levelsv _/

= entityType = Service-APM X Add more filters

-+ Add a service level indicator Showing 27 service level indicators for 16 entities

Billing Service
@ Service - APM & Show entity preview
Availability ©® Latency ®

SLO target Period Compliance Error budget SLO target Period Compliance Error budget
(reauests) (reauests)
R 100 % R 66 %

99 % Last 7 days 100 % SanNe 95 9% Last 7 days 98.32 % Smanne «
[—— ] [——

©2008-22 New Relic, Inc. All rights reserved @) New Relic. 48



Service Levelsd{&EFIR-1 > D

JUty FTFE(CSLIZEN D A Z 1 —=iRME(ERIFLATAPM, BrowserdDd+)

© set SLI: Configure queries

Availability
Proportion of requests that are served without errors.

Tty MEIRAZ 1 —

Latency
Proportion of requests that are served faster than a

threshold.

Do you want to create your own SLI or specify details of the presets
above?

$1 Customize SLI %Eﬁ_CNRQL%—:%b\—CjJZQV/rZEEJﬁE

©2008-22 New Relic, Inc. All rights reserved @) New Relic. 49



JUtzw RSLIOTES

Browser - - Largest Contentful Painth®xx#
A
«  First Input Delayh'xx= LA
« Cumulative Layout Shifth™xIA
X CNB3DDE(FCore Web Vitals&E WD
—H R BRZE KT DIEECT

APM « BRI IDIEHIDRTS o ERIITISI(THUTHRIA
Y02 3>IT5-TJU—DEIEN NTUIE U TZEDDENEH XX %A L

xX% L £
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Service LevelsO{EFIR-1 > ~2

SLOL BB UTZSLIDIRRY TS —/\> 1w hDEEIRN R & BHE CrlfiiL

WebPortal | Service availability

Service - APM

Ratio of the number of successful responses to the

SLI attainment over time (%) Good and bad events
number of all responses.
(D This SLI started to generate data on Oct 22, 2021.
o o
SLO: 99.5 % target, last 7 days
Compliance over the period Remaining error budget (requests) SLO target and SLI attainment over time

99.64 % 28.98 %

O New Relic. 51
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ervice LevelsDEFIN-1> RO

%7 U7z SLI/SLOG M 4 e TR BJAE

O NewRelic ONE™  All accounts v Q_ search a

B oo rv 1 K b

X ) Queryyourdata B Instant Observability 59 Apps

28 0. APMA 1 —NTHRR

py permalink v

Deployments

Thread profiler

DEMO latency ’” Service availability © . Raennneca tima halaw N & carnnde (D)
v Reports FROM Metric SELECT clamp_max((count(newrelic.sli.valid) sunt(newrelic.sli.bad)) nt(newrelic i ) a
2 as WHERE sli.id SINCE AGO UNTIL A
S
s period Compliance Error budges s Pe Compliance Error
Service Levels (Beta)
95%  Last7 days o /s 995% Last7 days osen ™
scat L
Chart name
Web transactions .
Chart type Une -
Database
Background jobs ¥ Auis
Rage Fit range to data
v Settings
win[ 95 Max 100
Legend
Visibiley @

Fv—bhZ2HAIIAALT
AW aR— RITEN :

© New Relic.
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J\>>XFA>(3) Service Levels%&iF)

[#dm] (2 &£ EER)

OO0 A > #DR—HS"Explorer’ X —1 —%zfE. REULDI HICHSD"All Acounts” ROw T4
> M5”"NewRelicUniversity-Japan”ZiERL T2\,

1935

© New Relic ONE™ Dashboards | Entity explorer | APM  Browser  Synthetics  Mobile Infrastructure Logs  Alerts & Al

OExplorerz:#RUEXT
@AIll accounts ROwW T D> Z#HEFET

Entity explorer All accounts v

— Q, Search

= Filter by entity nan

Cross-account visibility

@ Sservices (3) All accounts Account
Hosts (2) Most recent e o
. . . e - - - - ‘ AY

B Mobile applicatio NewRelicUniversity-Japan 2511671 @ NewRelicUn IVerS|tY‘Ja pan%ﬁ%ﬁ] W i@“

New Relic TSS 1336182 INew Renc 155
Browser applicatio

® Ivew Kelic ret Llinic New Relic TSS

& Synthetic monitors (7)

©2008-22 New Relic, Inc. All rights reserved @) New Relic. 54



J\>>XFA>(3) Service LevelsmiERAT 3

1. SLIZT Uty M 5SEIRILT S
BSLIZUTDOT Uty bZfE> TalRIbLE T,

SLIDFHMEEH: @757 HfE]

I L L

@® ~R—=0Largest Contentful Paint/ Browser 95%
2.5 ARTHDEIS

@ EXHEED S >HTI3>DITS5—T APM
U—nEG

EhS2HI23> 95%
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J\>>XFA>(3) Service LevelsmiERAT 3

1. SLIZT Uty bhS5HEHRIET S(

© New Relic ONE™ Account: 2511671 - NewRelicUniversity-Japan v Q, Search across New Relic One

Browse data Dashboards Alerts & Al Errors Inbox APM Browser Infrastructure Logs Mobile Syn(hetics- _/ c-:f Copy permalink v -+ Create a workload -+ Add more data

=  Filter by name, type, tags... (e.g. entityType = Host)

Y¢ Favorite entities (1) b4

@®© Lastviewed (2)
32 All entities (346)
B% Datagaps

Vv Saved views View all

Save your filters as views, or
favorite others, to add them to
your navigation.

Hosts View all (1)

Name Account

® ip-172-31-26-144.ap-northeast-1.com... NewRelicU...

)

ardl K 3 Queryyour data [l Instant Observability 88 Apps © Getstarted @ ’;:g oy B @ v

AWS Lambda Setu —
i = List & Navigator 39 Lookout

Key Transactions

Kubernetes

Lookout Activity stream = Filters v
AgentV... CPU Ut Manage Insights data &

ML Model Monitoring ® services/sy d gent
1.23.2 3.1 Network > KB/S - 12:04 pm

Serverless ip-172-31-26-144.ap-northeast-

5 1.compute.internal
Service Levels Beta
Service restarted: amazon-ssm-agent
e oS Count: 41
Traces
Workload views 11:04 am

OMore®d ROW TIN5,
Service LevelsziEIRUZE I

©2008-22 New Relic, Inc. All rights reserved @) New Relic. 56
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1. SLIZT Uty MO SEIRILT B ()

© NewRelic ONE™  Account: 2511671 - NewRelicUniversity-Japan v O, Search across New Relic One cri kK (3 Queryyourdata [y Instant Observability S35 Apps @ Getstarted @ G ¥ B © -

Explorer Browsedata Dashboards Alerts &Al Errors Inbox APM  Browser Infrastructure Logs Mobile Synthetics ServiceLeveIsv _/ c_;f Copy permalink v

=  Filter by name, type, tags... (e.g. entityType = Host)

| +rsaasenicereveinacaror | s (@DAAd @ service level indicatorziEiR U.
i iSLIZEHZULUE T

- @ EC-site B show entity preview

Service - APM

Sample- EC-site - Availability ®

SLO target Period Compliance Error budget
(reauests)
R 100 %
95 % last7days (D 100% e
)

©2008-22 New Relic, Inc. All rights reserved ) New Relic. 57
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1. SLIZT Uty b SEIHRIET B (1)

G2 cf Copypermalink v~ | X

Add service level

First, c}hoose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service level objectives (SLOs). See our
docs 4

Q, Search by guid and name

© SetsLi: Choose data Q_ earch
Select the entity to manage service level f @ E n t I ty ty pe % }$ | N DynamoDB table
EBS volume
Host

Browser®i%5: Browser Application
APMMDIZE: Service-APM
7 3E3R |

Kinesis delivery stream
Set SLI: Configure queries Lambda function
Lambda Function Alias

Set SLO: Time window and target percer

Lambda Region

Name and describe this service leve! MySQL node

® 115714829223-AmazonEC2 Account Service Cost 53 bucket
Service - APM

® 115714829223-AmazonECR Account Service Cost Service Cost
SES region

® 115714829223-AmazonElastiCache Account Service Cost
SNS topic

® 115714829223-AmazonKinesis Account Service Cost SQS queue

Synthetic monitor
VPC Network Interface
Workload
D New Relic. 53
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1. SLIZT Uty b SEIHRIET B (1)

& of copypermalink v | X

Add service level

First, c}l‘woose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service level objectives (SLOs). See our
docs 4

Q, search by guid and name Browser application v

© SsetSLI: Choose data

Name Entity type Account SLls

Select the entity to manage service level for.

= @ CO n ti n u e % }$ —F W EC-site Browser application NewRelicUniversity-Ja... 0

 FoodMe Browser application New Relic TSS 0

) setsL: Configure queries
® New Relic Pet Clinic Browser application New Relic TSS 0

Set SLO: Time window and target percentage

®Browser, APME S 5E"EC-site”
&R

Cancel Sav ‘Relic. 59
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1. SLIZT Uty b SEIHRIET B (1)

BrowserdDiz& = BETEERE | X

AUU Service ievel

First, c;r‘loose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service level objectives (SLOs). See our
docs@

Valid events query B Good responses query E
@ setsLi: Choose data Edit SELECT count(*) as 'Valid' SELECT count(*) as 'Good'
TIMESERIES 2 HOUR TIMESERIES 2 HOUR
EC-site | Browser application SINCE 15 DAYS AGO SINCE 15 DAYS AGO

Entity GUID MjUxMTY3MXxCUkIXUOVSFEFQUEXJQOFUSUI0fD... E]
© Sset SLI: Configure queries @ La rg eSt CO n te n tfu | Pa i n t% iS:_E.}R

Once the queries are ready, you'll see a preview here.

Largest Contentful Paint

Proportion of page views where the largest content
element visible in the viewport was rendered faster than a
threshold.

First Input Delay
Proportion of page views where the time from when a
user first intera)

:’;j’ngw Good responses: largestContentfulPaint 4 2.5 ®—F (:Xg D _) |/ L/ \ Eﬁ'ﬂ_ﬁ@?—i IHE_C 2 . 5 C‘:_ ljj
o ] @ContinueZzi# J o o

© New Relic. 0
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1. SLIZT Uty b SEIHRIET B (1)

A P M @i%é G2 cF Copy permalink

AGGServiceevel

v | X

First, c}l?oose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service |level objectives (SLOs). See our
docs 4

EC-site | Service - APM Valid events query B Bad responses query &
Entity GUID MjUxMTY3MXxBUE18QVBQTEIDQVR|TOSENDQ1M... E] SELECT count(*) as Valid' SELECT count(*) as 'Bad'
. T . S Transaction FROM TransactionError
e Set SLI: Configure queries @Ava I |a bl | Ity 5 I 1& }R4 RE entity.guid = 'MjUxMTY3MXxBUE18QVBQTE... WHERE entity.guid = "MjUxMTY3MXxBUE18QVBQTE...
TIMESERIES 2 HOUR AND error.expected IS FALSE
SINCE 15 DAYS AGO TIMESERIES 2 HOUR
Availability (]
Proportion of requests that are served without errors. SINCE 15 DAYS AGO
Latency Query preview
Proportion of requests that are served faster than a Cince 16 d
threshold.

Do you want to create your own SLI or specify details of the presets
above? 25k

1 Customize SLI

e | @ContinueZ R T '”' H M M .’i

| a'
A I%
IJ g ” | “‘ | 1 1“‘
oncel 1Relic. 61



J\>>XA>(3) Service Levelszi&HIT D

1. SLIZT Uty b SEIHRIET B (1)

G f copypermalink v X

Add service level

First, c’hoose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service level objectives (SLOs). See our
docs 4

SELECT count(*) as 'Good"

FROM PageViewTiming 100

WHERE entityGuid = 'MjUXMTY3MXxCUKSXUOVSTEFQUEX|QOF... g
AND largestContentfulPaint < 2.5 i

© Set SLO: Time window and target percentage

Time window Target (%)

% @Time windowsld7days. Target(d95%%& A /]

[e] @Continuez# T =

@ Name and describe this service level Edit 95

16
AM

Name: EC-site - Largest Contentful Paint
Description: Proportion of page views where the largest content @ SL| attainment % @ SLO target (95 %)
element visible in the viewport was rendered faster than a threshold.

D New Relic. &2

Cancel Save




J\>>XA>(3) Service Levelszi&HIT D

1. SLIZT Uty b SEIHRIET B (1)

Add service level

3 &f copypermalink X

First, c}boose the data you need to measure. This is your service level indicator (SLI). Then set the objectives for reliability and performance. These are your service level objectives (SLOs). See our

docs%

AND largestContentfulPaint < 2.5

@ Set SLO: Time window and target percentage
7days | 95%

© Name and describe this service level

Edit

Name *

l[ csasakifEC-site - Largest Contentful Paint

Description

Proportion of page views where the largest content element
visible in the viewport was rendered faster than a threshold.

O&HIET T A )L bDOEDDFIIC

ZH

BD%RI7ZIEET

SLI attainment % @ SLO target (95 %)

@SaveZzifp T o

D New Relic.
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J\>>XFA>(3) Service LevelsmiERAT 3

° i~ ==
y FhSRIRIET B (RS
1. SLIZ2J Utwv bh5SE it
© NewRelicONE™  Account: 2511671 - NewRelicUniversity-Japan v O Search across New Relic One cri K 3 Queryyourdata [l4 Instant Observability 353 Apps @ Getstarted @ G ¥ B © v
Mobile Synthetics VI< Levelsv _/ [_37' Copy permalink v

Explorer Browsedata Dashboards Alerts & Al  Errors Inbox APM  Browser Infrastructure Logs

= Filter by name, type, tags... (e.g. entityType = Host)

-+ Add a service level indicator Showing 3 service level indicators for 2 entities

EC-site
@ Service - APM & show entity preview

csasaki-EC-site - Availability © Sample- EC-site - Availability ©

(D) We need a few minutes to generate results for a new SLI.

SLO target Period Compliance Error budget SLO target Period Compliance Error budget
(reauests) (reauests)
R 0% R 100 %
99.99% Last7days (D - SETE 95% last7days (@) 100% kbl
G L.}

BEB#ET —IDB0FRAN, LESL

IBDET—INEBRENSLINFHAiSNE T

64




© New Relic ONE™

Browse data

Dashboards

Alerts & Al

Errors Inbox
Filter by name, type, tags... (e.g. entityType = Host)

-+ Add a service level indicator

EC-site
@

Service - APM

Sample- EC-site - Availability ®

SLO target Period

Account: 2511671 - NewRelicUniversity-Japan v

APM  Browser

Showing 2 service level indicators for 2 entities

Compliance  Error budget
(reauests)
R
95% Last7days () 100% emaining

100 %
——

2. FERR UTZSLIDF iz iR D

Infrastructure

Q, Search across New Relic One

Logs

Mobile

J\>>XFA>(3) Service Levels%&iF)

Crl

K B3 Query your data
Synthetics TG v

O"Sample""S5iaEBSLIZRDIT.
5=~ DUVWTWBAERZRTULET

1935

[l Instant Observability

Y

oo
oo

Apps

© Getstarted @ G

0@ O~
&3 Copy permalink

v

& show entity preview
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2. fER UTZSLIDF M2 1#:R T B ()

EC-site | Sample- EC-site - Availability

Service - APM

Proportion of requests that are served without errors.

(D This SLI started to generate data on Feb 21, 2022.

SLI attainment over time (%)

ODRATVWDT—HZHRLET

& f copypermalink v | X

Good and bad events
r t pm until Feb 22, 12:41 ar

@ SLI attainment

SLO: 95 % target, last 7days (1) We'll have all the data for this time period in 7 days

Compliance over the period

100 %

Remaining error budget (requests)

100 %

......

150
100

21 F 1, Feb 22 Fe 2,

1 PM 1 PM 12:00 AM M 12:30 AM

® Good @ Bad

@SLIESLONMF RSN TLWDITF v — D
ALEMS5"View query"ZiEIRUET

SLO target and SLi attainment over time B
Since Feb 21 b 22, 12:41 am

100 Expand
98 Get as image
View query
Feb 21, Feb 21, Feb 22, Feb 22, Feb 22, Feb 22, Fe
" M 11:50 PM 12:00 AM 12:10 AM 12:20 AM 12:30 AM 12

@ SLi attainment @ SLO target New Relic. o6



J\>>XFA>(3) Service LevelsmiERAT 3

2. fER UTZSLIDF M2 1#:R T B ()

@ [_;"Copypermalmk v >

EC-site | Sample- EC-site - Availability

Service - APM

Proportion of requests that are served without errors. SLI attainment over time (%) Good and bad events

©) This SLI started to generate data on Feb 21, 2022.

DT UHERSNBDOT. EntersifLT R
IS T ERRSEET :

Account: 2511671 - NewRelicUniversity-Japan v

FROM Metric SELECT clamp_max(( (newrelic.sli.valid) (newrelic.sli.bad)) (newrelic.sli
100) as 2 - 154

.valid)

JNTIL MIN AGO TIMESERIES A

WHERE SINCE

@"Add to dashboard”=3# L.
CHBDOS Y= a/h— RICBEIMUET,

© New Relic.

Open in Query Builder
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