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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further information
on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time.
Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the SEC’s website
at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.

©2008-20 New Relic, Inc. All rights reserved ) New Relic.
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~DEEHE New Relic L THEER

CONDITION TYPE |E| ﬁ(:%{bd)hof:)‘l‘u ‘yaj&

7~

) We detected anomalous behavior in MySQL and web transactions around the same time this violation opened.

Web transactions

Total

View application in ser

Il time

vice maps

SN

A~

A

Web response time > 600 milliseconds for at least 10 minutes

THRESHOLD

© New Relic.
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NV XA (3)FA v akR—F

[ RTZESR]
NOZXA2(1)ERLA—H—TNew ReliclzRT A2 LET,
B @& £ £ 0 [Dashboards] #71)voLET

© NewRelicONE™  Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browse data] sESLLEGEE JAlerts & Al Errors Inbox APM Browser Infrastructure Logs
= Filter by name, type, tags... (e.g. entityType = Host)
Name Account
NRU#RDA bR— YT NewRelicUniversity-Japan
NRU#LIR— MY T NewRelicUniversity-Japan

Queryyour data [N Instant Ob:

Mobile Synthetics More « V4

Created By
aito@newrelic.com

japan-handson@newrelic.com

© New Relic.



NV XA (3)FA v akR—F

1. v aR—FOER
DashboardsA*—a21—%:&RL. 5 LD "Create a dashboard"# R FLTH LWLV E Y aR—K%
ERL TLEELY,
FyLaR—FE&IZIEZBEDHEBFTEZANTIZEL (BAREER ),
THoUbDFERA= 1 —TIL "NewRelicUniversity-Japan"Z:&IIRLET

2. BHFEFy—roiEM

N RXF 2 (1) THEFELTZEC-site DAPM®D EE .. 8 LUV /XA (2) THEERL Tz Infrastructure D &
ENZENENI1DT DREEDFYv— e, B DF v aR—RIZEMLTIZEL,

© New Relic.



INVAFB)F v aih—Fk

3. HHRFy—toEm

BanA v aR—KE#&RRL. Create CharthSChart=ER L TEMLET .

4. T5—rORER

AlertsZFEBEDA L TUMHERLET,

© New Relic.
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WA TE DR
[Alert policys]ZBZE[By policy] D% % THrL LY AlertPolicyxER L E T,

Policy& (35 v aR—FERILKIICB T DMELN D RAFIZEST 1T TS (BAREETD

Hri=I1Z4E B L 1= AlertPolicyl=Notification channelZ{EmLE T,

A—ILHLLIESlackZzFIAL B ADBRMZEERL TS,

R—RFAVFF—h

[Alert Policys] TH % TYERL 1= PolicyxERLZZEIRL . [Add condition] o7 5—hEHD

R EEmZERLT. [Application metric baseline] ZERL T, R—RSA V75— DREREFRTE
ZHERLELLD,

© New Relic.
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NV XA (3)FA v akR—F

1. YR —LFOER
New Relic One®”Dashboards” A= 1—%&IiRL. & LD "Create a dashboard"Z#F TFLTHLLY
By aih—REERL TS0,

¥ |

© New Relic.
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Ay aR—FDIERL
[Browse pre-built dashboards] Tl&Z') v ® Dashboardz B4 5 EMTEET,
4 [El(X[Create a new dashboard] TDashboardZ B/ELE 9,

Create a dashboard

lin Browse pre-built dashboards

Install a quickstart with dashboards made for >
what you're monitoring.

Create a new dashboard

Build a dashboard from scratch and see what's >
happening with your data.

© New Relic.
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Sy aR—RDER
By R—RRAICIXCBEDHLRILE, thDOSMEBEBERMYEZ BBV EEZANTESLY (AR
FE2W]),

THIURDREIRA=—21—TIlE 2511671 NewRelicUniversity-Japan"z:&IiRLE T,
[Create]’é_‘—O') voa—étdnmb“.\.: P S G R\l o e e =

Create a dashboard

Dashboard name

[ Sy 1h—FE (& : BE&RH

Select your account

LAcmunt: 2511671 -}wewRelicUnWers;ry-_la pan v

Back Create

© New Relic.



NV XA (3)FA v akR—F

2. BFEFv—roEM
NV AT (1) THESRLT=EC-siteMAPMMDEE. H LU /NN XFY (2)’CEE.:..,\L,T_Infrastructure0)
HNSENEN1DT DEEDFvy—rE. B DA YT aR—FITEMLTZELY,

© New Relic ONE™ B8 Apps Dashboards Entity explorer, Browser Synthetics Mobile Infrastructure Logs Alerts & Al More v

I boards

NRU#3 #ﬁ w ©

APM &#01)v L% T,

© New Relic.
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2. BHFEFvy—haiEM
INVRFA D (1) THEZELT-EC-siteMAPM®DEIHE ., H LU/ XF Y (2) THEELI=MySQLOEE M 5
ETNENI1DT DEEDFv—rE. BHDF v aR—RIZEMLTLESLY,

Web transactions time ()

s C{i%ﬁd)/f‘ajﬂ-"]’ﬁu“/’ﬂ“

[Add to a dashboard]% ')y LET,

© New Relic.
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2. BFEFv—roEM
NV AT (1) THESRLT=EC-siteMAPMMDEE. H LU /NN XFY (2)’CEE.:..,\L,T_Infrastructure0)
HNSENEN1DT DEEDFvy—rE. B DA YT aR—FITEMLTZELY,

Copy to a dashboard

Web transactions time ] az_v I\‘ % H”%{T (-J- g \0)9 W /:L
Select an existing dashboard 7I_\ I‘%*ﬁ% L,—C [Copy tO daShboard]
We excluded dashboards you don't have permission to edit %7 |) \\Jb Li'd‘ o

X

O, NRU
NRU#RIA MR—FH> T NewReli...
[ NRU#LR— YTl NewReli... ]

Cancel { Copy to dashboard ]

© New Relic.
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2. BHFEFY—h0EM
N RXF 2 (1) THEFELTZEC-site DAPMMD EE .. 8 LUV /XA (2) THEERL Tz Infrastructure D &
ENZENENI1DT DREEDFv— e, B DF Vv aR—RIZEMLTIZELY,

Co chart nto Account: NewRelicUniversity-Jap: © \] ] N 3
Py chart. | e kg % 2 R—RERIRL T [CopylEHY
Chart title
Average response time, by tier (ms) 7 L/i_d_ o
Copy to existing dashboard Copy to a new dashboard
——

El#&[Z. [NewRelicUniversity-Japan]®
MySQLA 5% ChartZBiILE T,

© New Relic.



NV XA (3)FA v akR—F

2. BHFEFY—h0EM
N RXF 2 (1) THEFELTZEC-site DAPMMD EE .. 8 LUV /XA (2) THEERL Tz Infrastructure D &
ENZENENI1DT DREEDFv— e, B DF Vv aR—RIZEMLTIZELY,

C InfrastructureMHostMHIEMNT 15 E
Expand (&I--- 1/ 51 Copy to query builder | %
(Copy to query builder] 2)9OLET,

Create alert

© New Relic.



INNVAXFB)VF v ah—

2. BFEFv—roEM
N XX (1) THESELTZEC-siteDAPMMD EE .. H LU/ XA (2) THEERL Iz Infrastructure D &

EMLENENIDT DEEDFYy—re, B DF v aR—RIZEML TS,

G2 f Copypermalink v | =
| " Chart Name% % EL
e 7 [Add to Dashboard]%&%')v%
Account: 2511671 - NewRelicUniversity-Japan v O PromQLstyle  E Basic Li-d—

SELECT average(cpupercent) FROM SystemSample TIMESERIES FACET entityId WHERE (entityId in ('4707049641037416929')) LIMIT
SINCE 7 days agol

Add another query Your recent queries v Create alert Clear

h
/ \ / /\ Other groups (2)
\ / \ Visible (I
Y Axis
296
£707049641037416029 Range Fit range to data (I

Min 0 Max Auto

ce 7daysago X () Update que

® 4707049641037416929

©2008-20 New Relic, Inc. All rights reserved ) New Relic.




NV XA (3)FA v akR—F

2. BHFEFY—h0EM
N RXF 2 (1) THEFELTZEC-site DAPMMD EE .. 8 LUV /XA (2) THEERL Tz Infrastructure D &
ENZENENI1DT DREEDFv— e, B DF Vv aR—RIZEMLTIZELY,

P s Third-party-Services(MySQL)H 380
cereurogo 1 minc 9 5HEIE [+--]1H5'% [Add to Insights
e (oo dashboard] £#RLFET,

© New Relic.
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3. FHRFv—roEM
o BHNAvaR—K#EFRRL. Create CharthSChartZERLTEMLET .

© New Relic ONE Q Quickind [ Crarzuicer (@) NAUJapan «

Dashboards / - {REENRU#2 ~ & 2 @D ::E

By aih—RERES[+H|7AaVE9)y
JLET,

[Add a chart]&R#IRL TF ¥ — 2 1Emk
L/i-d_o

Add to your dashboard

Iy Add a chart

Use the chart builder to see what's %
happening with your data.

E Add text, images, or links

Add your own content using >
Markdown.

©2008-20 New Relic, Inc. All rights reserved ) New Relic.



7‘3—-};73—‘“‘%67#7;\;) LI —DELNTT

Fr—MIRRLIEZWLWT—4%ER
C D HITIX, Transaction&LYSEventh s
duration&EUL\VSEMHZEZERL, FHEZET

Account Demotron V2 Data Type: Metrics

View a chart with Transaction : duration : average

Facet by name X Limit 10

F—BDQT IL—THF (A Tav)
BlFS P 5L B DL T —AE S TERR

F—ADIKYAH (A Tav)
BlLEEDTIIOTF—EDHERTTS

= @ Narrowresultsto appName ='Plan ...rvice' X

53 Last 30 mins 1 ® Clear
FREEHT MM EBROF-HDBEED
T—HREERTERR
(FFTav)

© New Relic.
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7S5—hOTER
o AlertsZBAZEBEDAUTUMNHEZELET,

Alert & Al ZBZ . IncidentsZBZE 9,

© NewRelic ONE™  Account: 2511671 - NewRelicUniversity-Japan v

Explorer Browse data Dashboards |Alerts & Al |Errors inbox APM Browser Infrastruct

Overview
Open incidents All incidents
Issues & activity

Events
Policies

Notification channels

There are n
© New Relic.



INURF (BT S5—k

4. T5—hOREERR
. AlertsEBEBEDAY

‘9

DT UNEHERLET

© New Relic ONE™ B8 Apps Dashboards Entity explorer APM Browser Synthetics Mobile Infrastructure Logs Al [A" InC|dentS] iﬁﬁ%,{pt/j—_‘\/
App||ed Inte”igence Account: 2511671 - NewRelicUniversity-Japan v I‘%EEE@ L,i-d- °

Overview

Open incidents [ All incidents ]

ALERTS
Incidents
Events

ID Name Open
Policies . :

150396483 EC-site Web transaction throughput

(Baseline)

Notification channels

152384781 EC-site VVebtfansacnonthroughput
Muting rules (Baseline)

FC_cite Weah trancartinn thranchnint © New Relic.



INGRFA ()T Z—hk

4. T5—hOREERR
AlertsEBEEBED AL TUNERRLET .

New Relic Alerts TlZA> TR

MU=
BEIICBEENHY Z S FHRETRRL
3

KHEWNMGELHYFTT

© New Relic.



N RE(3)TS5—h

5. BHMBREDER
«  Pollicies ZBfE[New alert policy]Z#2JvoLET .

© NewRelicONE™  Account: 2511671 - NewRelicUniversity-Japan v Queryyourdata [l Instant Observability B8 Apps @ Getsared O, @ G © © -
Explorer Browse data Dashboards Alerts & Al Errors Inbox APM Browser Infrastructure Logs Mobile Synthetics More v _/ ,:_;f' Copy permalink v
Overview
Search policies + New alert policy ] Browse pre-built alerts
Issues & activity
; ~ = . ~ Open .. Last
Policy Conditions C Channels < incidents < incident
Incidents Apr 20, 2:01
= . r ] -
F5— 1)3,— e I
73— 2 2 0 o 1
Events
— SR ; Nov 3, 5:53 -
P ~ R ) # T
LSFIMEFITTR i : 0 o @
Notification channels Sy h— RIS XAVBPS— MUY — 1 0 0 2:21 am I

Muting rules

©2008-20 New Relic, Inc. All rights reserved ) New Relic. 92
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5. BHBREDIERL
. ALERT POLICY NAME IZhMhY S W& FIZ=A L. [By poIIicy]’éiE?RLiTo

Applied Intelligence Account 2511671 - NewRelicUniversityJapan +

DS MEEBFA S DHNLENED
Create alert policy [CERDOR—ELMDBATEAN
Incidents T(Tié(’ \ o]

Events ALERT POLICY NAME Give your policy a concise and descriptive name.

Policies | EERURUS—| T

Notification channels

Muting rules

PROACTIVE DETECTION INCIDENT PREFERENCE ncidents should be created when conditions in this alert policy are violated. (I

en an incident opens, is acknowledged, and closes.)

sent on

Anomaly overview

® By policy

Configuration
All ns within this poli

ncident

cy will be groupe

ime for this alert

By condition
s within a condition in this policy will be grouped into

nt; only one incident at a time per alert condition

By condition and entity
An incident will open every time an entity violates a condition
policy

s © New Relic.
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5. EMBREDIER

«  [Create alert policy] R2>%&91) v LT, AlertPolicy&{ERLET

NOTIFICATION CHANNELS

To get notified when incidents occur, you need to associate this policy with a notification channel. You can
select a channel after you create the policy.

Cancel Create alert policy

©2008-20 New Relic, Inc. All rights reserved ) New Relic.
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5. EMBREDIER

*  [Notification channels] Z:Z1RL[New notification channellZ21JvoL%Ed,

Applied Intelligence Account: 2511671 - NewRelicUniversity-Japan v

Overview

ALERT

Incidents Type

Events

SLACK

Policies USER
[Notiﬁcation channels ] USER

Muting rules USER

Policy
subscriptions

Channel name
NRU-Slack
Akihiro Ito <aito@newrelic.com=

Akihiro Ito =gryuu.maoto@gmail.com>

NRU Japan <japan-handson@newrelic.com=>

; New notification channel

© New Relic.




N RE(3)TS5—h

5. BEHEEDIER
« [Channel Type] T [Emaill&:E&RLBD TRIEMHRENERDIA—ILTRUREHRELTIZELY,

Channel details

Select a channel type

EY Email

Email

Include JSON attachment

Cancel Create channel

©2008-20 New Relic, Inc. All rights reserved ) New Relic.
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5. EMBEDIER
¢ [policies]|TEIZFE BN TERLIzRL—E&RLET,

© New Relic ONE™ B8 Apps Dashboards Entity explorer APM Browser Synthetics Mobile Infrastructure Logs Alerts & Al More v Q, Search [n G
Apphed ]ntel“gence Account: 2511671 - NewRelicUniversity-Japan v

Overview

ALERTS

Jngdents Policy Conditions Channels op

Events

75— RS — 2
Policies

Notification channels

Muting rules

© New Relic.
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WA E D ERL
«  [Notification channels]#2 7 Z&:&RLEY
[Add notification channels]R2> &5y LET,

ﬂ’i |J \\/—,f/‘EEE Incident preference: By policy Delete this policy

id: 1010195

= ’ 1 Last modified 4:37 pm by NRU Japan
0 Alert conditions 0 Notification channels (D Add a notification channel to receive alerts Y.

Add notification channels to this policy

Your channels tell us who to notify when incidents are opened, acknowledged, and closed.

| Add notification channels

ghts reserved @) New Relic.



N RE(3)TS5—h

WA TE DR
+  [Notification channel|2 7% Z#iRL %I,
o FIFEBHLEBHDA—IILTRLRIZI4Z T FT[Update policylZ 21y o LET

’ 1 channel selected

Browse all
2 channels selected —I
HipChat Browse all > Email

PagerDuty

VictorOps
Select: Page None Filter: All Selected (1) 1

[ 3 —]

Cancel




N RF () TS5—h (AT av)

BHEREDER (AT ay)
+  SlackDBEIEIERZHIFLDEE . New Relic7 F#SlacklZTEML TLV=12<ET. SlackiBXIMNFIBTEZE T,

Slack [SEM

New Relic
FZTVIER 3E

New Relic (27 TPESHERDT T VIr—23 2 /{04 —IVAEZY—H—ERT, F—ARRFTUD
EEES LU AMEEERI I ENTEET,

ZOA T L—23F. NewRelic AT7S5— RO U —SMZ85(C Slack [CERIZIRIELED. D
7. RS Y3, U—)(— ZUTUEE TS — hEZNZNED F v o /LICERUEVEICE.
BlDA>F I —2 3 DBENNETT,

©2008-20 New Relic, Inc. All rights reserved O New Relic.
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N RF () TS5—h (AT av)

BHEREDER (AT ay)
+  SlackDBEIEIERZHIFLDEE . New Relic7 F#SlacklZTEML TLV=12<ET. SlackiBXIMNFIBTEZE T,

New Relic Alerts

UTIEALNTITVT—23> )8TA— > AER,
New Relic (39T JOERERERDT7 TUT—23 V) {TA XV RAEZSY—H—EXT. F—ARTTUOESES LU BAMEEEE
ITRENTEFT.
TOAITIL—2avid. NewRelic AT7S— P RUH—SNEE(C Slack (CEHNZEIRBLET. 9. FSOYII3
H—)(—. BUTEETS— FMEZNZNESF v ORILICERBULZVECE. o127 -3 nEENKRETT,

® TOA>TIL—23 > mBIMTERDIE. F—AD New Relic 7HD > FOBEBEDHTT .
F v RILADER

Z9 New Relic 75— ki T 3F ‘ #new-relic-B40 M
ORI EERUVETD,

@ FLLWFv ORILMERENELE

New Relic 1 > L—=>3 > MiEh

© New Relic.



N RF () TS5—h (AT av)

ERBEDIER (FTav)

+  SlackDEEEREHEFLNDIHE . New Relic7 71 %#SlacklZIEBML TV =12{ZE T, Slack@ MM FIATEET,
«  FTYTHEMLI=[Webhook URL]%Zchannel 25E A AL TLIEELY,

Select a channel type

Webhook URL
¥ Slack TOA2TI—23 2 REHET DB ‘ https:/hooks.slack.com/services/
BICIE. T URL Z New Relic Alerts
[Eré=2 P lED, Copy URL « BERT 2
Channel name v Py TITOFIEEES
NRU-Slack
URL

https://hooks.slack.com/services/

Team channel (optional)

#new-relicE40 \

Cancel Create channel O New Relic.




N RE(3)TS5—h

6. R—XFAVT7F5—F
« [Alert Policys] TZkIZE ERLT= AlertPolicy%:#3R L [Alert conditions]# 7 %:&RL
Create a condition RAE9)vILET,

E%DEQE Incident preference: By polic

1 Notification channel

This policy doesn't have any conditions

Alert conditions are the criteria for creating incidents.
Notifications are sent when incidents are created.

=
© New Relic.
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6. R—RFALVFF—Fk
«  [Application metric baseline] ZZRL T A—RSA T I—rDRERTEEHERELELLD,

New condition %) Cancel

1. Categorize
Select a pg

APN Browser Mobile Synthetics nfrastructure APM>Appllcat|0n metrIC basellne E
APM Alerts can now be created using NRQL conditions J‘E*R L/ Nextéa IJ “J7 Lij_ o

Select a type of condition

Application metric JVM health metric Key transaction metric Web transactions percentiles

External service Application metric baseline

© New Relic.



INVAA ()T F—h

6. R—RFALVFF—Fk
«  [Application metric baseline] ZZRL T A—RSA T I—rDRERTEEHERELELLD,

= 1%
15y 132 axX

2. 1 entity selected

A TI)r—2a % EIRLT Nextz 91y
:J ‘_ HLET,

© New Relic.
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6. R—RFALVFF—Fk
«  [Application metric baseline] ZZRL T A—RSA T I—rDRERTEEHERELELLD,

New condition

FHERRET DAV REEIRLFET

© New Relic.



6.

INGRFA ()T Z—hk

R—RAFAVTF 53—k

«  [Application metric baseline] ZZRL T A—RSA T I—rDRERTEEHERELELLD,

AROAFERICENTETR—RSAVDLEINE
ELET,
EBDISITERENSEDREREDHN-IEEIZELM
N ELREOMERETL TS,

© New Relic.
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6. /\—174 YT I5—hk
R—RSAVT5—rERATEHIET. HoMhLOBREETRDOSNZEVDRIMDEES JkFIZTTL
T.EBRDOEFHEIELDIEHEFRAL.
,EEEE’JMEEOD_I EMEICR L TRAICHLT HEMNTFREERYET,
NETCOEEIN-BEIZKBIERERN—RSAIVEREHAEHET
H—E XD IEF DRI LA E KDHERMNFEEELYET,

© New Relic.
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Proactive Detection

© New Relic ONE™

New Relic Al

Vv INCIDENT INTELLIGENCE

Issue feed
& Decisions

22 Sources

22 Destinations
5 Pathways
&5 Raw data feed

E3 System settings

/' PROACTIVE DETECTION

[l Anomaly overview

N Notifications

View anomalies for Demotron ¥2

Recent Anomalies

STARTTIME END TIME

Apr 29, 8:42 AM Apr 29, 8:47 AM
Apr 29, 8:36 AM Apr 29, 8:43 AM
Apr 29, 8:34 AM Apr 29, 8:47 AM
Apr 29, 5:22 AM Apr 29, 5:23 AM
Apr 29, 5:18 AM Apr 29, 5:28 AM
Apr 29, 5:14 AM Apr 29, 5:18 AM
Apr 29, 4:28 AM Apr 29, 4:32 AM
Apr 29, 1:58 AM Apr 29, 2:04 AM
Apr 29, 1:56 AM Apr29,2:11 AM
Apr 29, 1:56 AM Apr 29, 2:07 AM

Apr 28, 10:49 PM Apr 28, 10:52 PM

Apr 28, 10:42 PM Apr 28, 10:52 PM

Apr 28, 10:37 PM Apr 28, 10:42 PM

Apr 28, 10:21 PM Apr 28, 10:30 PM

Filter by  All Applications

ANOMALY

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

Error rate was much different than normal

ENTITY

) Shipping Service O, Analyze
) Fulfillment Service
[ 8illing Service

) Billing Service

[ Fulfillment Service
) Billing Service

) Proxy-West

) Shipping Service
) silling Service

) Fulfillment Service
) Fulfillment Service
[ 8illing Service

) Fulfillment Service

) Proxy-west

| [

O, search everything  |il'y Chart anything @

F=5 Last24 hrs v
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Proactive Detection Dashboard

© New Relic ONE ~ cirl v space O, Search everything iy Chart anything @ Demo Admin v
Dashboards / = Proactive Detection Dashboard ~ ocwze D08
£ Default +
Anomaly Count by Application Anomaly Types
Since 1 week ago Since 1 week ago
; PROACTIVEDETECTIONS (171) Proactive Detection - Analytics
Fulfillment Service 66
® error_rate 163 9532% This dashboard displays anomalies in your system detected by Proactive
Billing Service 59 @ throughput.web 8 468 % Detection.
Proactive Detection monitors metric data reported by an APM agent, building
| of ical applicati ics, k I
Proxy-West 28 :igr\‘::ise: of your typical application dynamics, and focuses on key golden
cuos - « Throughput (monitors web and non-web individually)

Shipping Seivice 13 « Response Time (monitors web and non-web individually)

=== "1 « Error Rate

Plan Service 2 = S -

Pt Use the widgets to the left to filter by app name or anamoly type. This data is

retained for 7 days.

WebPortal 2

P More details on Models
Anomalies by Hour Number of Anomalies Detected
Since 1 week ago since 1 week ago

171

Ape 26, Apr 26,

. :
i e sno mho sno sso s Proactive Detections
1AM 08:00 PM 0800 AM 08:00 PM 0800 AM 0800 PM 08:00 AM 08:00 PM 08:00 AM 08:00 PM 0800 AM 08:00 PM 0800 AM 0800 PM 08:00 AM

Apr 23,

@ error_rate @ throughput.web 11




Proactive Detection

BRRGEEFY—IL D New Relic AIN75—rD18 W .
PS—rEA Tk BIE ST . 4 XK, BRAF Y — )L~ - B

SOURCES

CONNECT

DESTINATIONS

MANAGEMENT / ACTIONS

@ APPLIED INTELLIGENCE

pd O °\ .LE%

= = F . v —
= { ) .
g 5, d " s‘
P o——» IEmoom o—> | K
Continually Flapping Smart Enrichments Q
Improved detection suppression & Context
< {1 M? Correlation

Understand and Improve

" I’ ilic. e




Proactive Detection

BRRGEEFY— LD New Relic AIX7S5—rD1 W .3
PS5—rEL Tk BEE ST . /4 X2 MR BRAF Y — )L~ - B

REST

! ! ! ! !

: k. BEOSA7
New Relic_E (24 T—RETIL® A7 EIREEE
$LIT—5ETE F—Btyhlch EEY 5 AL S F UMD WL
p3z2| DNTT—E%% 5 T HAR. /342 BRI EHEL T
Ex: Same units EIED DERA. E?E'Iﬁ
and format DFERGE

. J \ J i\ J

©2008-20 New Relic, Inc. All rights reserved ) New Relic.
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https://newrelic.com/signup

© New Relic.

Free access to all of New Relic. Forever.

No credit card required.

With your new account, you get:

Perpetually free access
100 GB/month of free data ingest. 1 free full access user.
Unlimited free basic users.

One data platform for all metrics, logs, events, and traces

Petabyte scale. Millisecond speed. Pennies per gigabyte
(beyond free tier).

Easily visualize, analyze & troubleshoot your entire stack
APM, Infrastructure Monitoring, Digital Experience
Monitoring, Applied Intelligence, and more.

Have an account? Log in

Ul rights reserved @) New Relic.
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