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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic's express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic's current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the
SEC's website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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State of DevOps

2019
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FROM SyntheticCheck
SELECT percentage(count(*), where result = 'SUCCESS')
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Dashboards

Service Level Dashboard - tshimizu ~ ©

Demotron V2

SLI ETF1% (SLO 99%)

Since 1 week ago

100 %

Verify all APIs are working

100 %

Verify homepage is working

SLI LA 7> >— (SLO 3#LIR99%)

Since 1 week ago

100 %

Verify homepage is working

97.02 %

Load homepage and assets

Service Level Indicatori#
Since 1 week ago

100 %

Create alert violations data

69.66 %

Verify checkout flow is working

99.97 %

Verify all APIs are working

0%

Verify checkout flow is working

Entity explorer APM  Browser Synthetics Mobile Infrastructure Logs

100 %

Load homepage and assets

99.17 %

Create alert violations data

More v

AR TZ7-NVzvh

Since 1 week ago

Q_ search [ Queryyourdata G2 Feedback (@ z Tsuyoshi Shimizu v

0 ¢ & 27 @ E

(@© since 7 days ago v

LA FIY=— s I5—=NKRTVxzy b
Since 1 week ago

Verify all APIs are working 1% Verify homepage is working 1%

Create alert violations data 1% Verify all APIs are working 0.97 %

Load homepage and assets 1% Create alert violations data 017 %
G

Verify homepage is working 1% Load homepage and assets -1.98 %

Verify checkout flow is working -29.34 % Verify checkout flow is working -99 %
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4 Golden Signals 3B

Indicator

Measure

New Relic Capability

ATATE

Service Uptime %

B Synthetics
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El Browser [] Mobile Y APM

cFSO4YIIRIIL—T bk

1 2HEYDRERITH

A Browser [I] Mobile [[§ APM

IEREHS/T5— IS5—F K Hoyask [l Browser [f] Mobile [} APM
) J)—2R CPU, Memory, Disk, /0 Il Infrastructure

Source: Google SRE Book - Monitoring Distributed Systems
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© NewRelicONE™ B8 Apps  Dashboards Entity explorer APM Browser Synthetics Mobile Infrastructure Logs Alerts & Al More v Q, Search |[li Queryyourdata  G3 Feedback (2 s Tsuyoshi Shimizu v

E2ETDKRST L3} IG - Service map

Summary

2 Add to dashboard X

B WebPortal
Service
MONITOR

Preview Connections Violations
Distributed tracing

Service map Details
i Account name Demotron V2
Dependencies
P Account ID 1606862
Transactions —
Fulfillment Service .
@] 2 Web transaction breakdown
Databases Service
Since 30 minutes ago
External services —
B Login Service 250 ms
VMs Service 200 ms
150 ms
Threads .
() Inventory Service 100/ms
/ Service 50 ms
& WebPortal 5 B WebPortal O
EVENTS Browser application Service _\
B FlanSarvice 10:00 AM 10:10 AM 10:20 AM
Errors Add alerting connections: Service
® Java @ Response time @ Web external
No alerting incoming connections
Violations . P Servi
romo Service
All alerting outgoing are showing Q SEi Throughput
Deployments ervice Since 30 minutes ago
Add or remove more connections 600
Thread profiler @ External o

5 external services

400
REPORTS 300

200
100
SLA
O‘ 0
Scalability 10:00 AM 10:10 AM 10:20 AM
o
Web transactions ® Today 45

Database Error rate



E2ETCD ST LG - APM Transaction

C

Services

WebPortal 7 ©

CRITICAL [ Developer Toolkit Test Accoun(]

Summary

MONITOR
Distributed tracing
Service map
Dependencies
Transactions
Databases
External services
JVMs

Threads

EVENTS
Errors
Violations
Deployments

Thread profiler

REPORTS

Transaction type @ Web

Top 20 transactions
by most time consuming

Sort by Most time consuming

00ps.jsp 54.16 %
browse/phones.jsp 22.07 %
N

browse/phone.jsp 13.61%
L—————

madvoc 4.82%
fomm

index.jsp 4.64 %
L)

default 0.68 %
login.jsp 0.021 %
|

WEB-INF/jsp/_403.jsp 0.0019 %
static_/companyBlog.jsp 0.0015 %
static_/contact.jsp 0.0013 %

l Tsuyoshi Shimizu v

Show new view @ (© Ssince 30 minutes ago v

Instances @ All Instances

Top web transactions
by percent of wall clock time

7%
6%
5%
4%
3%
2%
1%

0%

n 04:15 PM 04:20 PM 04:25 PM 04:30 PM 04:35 PM 04:40 PM

® oops.jsp @ browse/phones.jsp @ browse/phone.jsp ® madvoc ® index.jsp &) Critical Violation

Throughput
by requests per minute

60

40

20

0 46

v 04:15 PM 04:20 PM 04:25 PM 04:30 PM 04:35 PM 04:40 PM

® Weh @& ) Critical Vialatinn



EHEFDHIM - New Reli

VMS
All JVMs
Deployments Show instructions
Our deployments feature reveals the impact of deployments on your application's performance. You'll quickly see whether the deplo
errors.

< Previous 1 2 3 Next >
End user

Time Deployer Apdex score Resp. time Throughput Apdex
09/04, 8:32 jenkins 1.17 sec 133 ppm 0.
07/11,7:32 jenkins 1.17 sec 128 ppm 0.
05/02, 7:34 jenkins 1.17 sec 125 ppm 0.
04/04, 7:33 jenkins 0.92, 5 1.02 sec 106 ppm 0.
03/28, 5:13 jenkins 0.91,, 1.04 sec 112 ppm 0.
02/18,14:24 jenkins 0.92, , 1.02 sec 112 ppm 0.
02/04, 14:35 jenkins 1.23 sec 110 ppm 0.
01/27, 16:09 jenkins 1.24 sec 104 ppm 0.
01/17, 13:48 jenkins 1.23 sec 107 ppm 0.
01/09, 16:06 jenkins 1.32 sec 104 ppm 0.
09/12/19, 11:51 jenkins 1.28 sec 84 ppm 0.
09/07/19 _15:48 ienkins 126sec 117 pom 0

JVMS

c Deployment

NCE SUMM

+ All WebPortal deployments

Deploy using master sha: 3a7574035245b12f0b5f2040bcac78be415a3616

Marker

O

berview  Change report

fesponse time and throughput

CPU utilization

pdex score: 0.89 [0.37] (Good)

0 ms 2000 rpm 80%

0 ms. 1500 rpm 60%

0 ms 1000 rpm 40 %

0 ms 500 rpm 20%

o o
Sep 4, Sep 4, Sep 4, Sep 4, Sep 4, Sep 4, [N Sep 4, Sep 4, Sep 4,
7:30 AM 8:00 AM 8:30 AM 9:00 AM 9:30 AM 10:00 AM ™M 7:30 AM 8:00 AM 8:30 AM

| CERET SRS ser ime

Physical memory utilization

0.37) 800 MB
8 [0.37] ) 600 MB
j6 [0.37] 400 MB
4 [0.37] 200 MB
o o
Sep 4, Sep 4, Sep 4, Sep 4, Sep 4, Sep Sep 4, Sep 4, Sep 4,
7:30 AM 8:00 AM 8:30 AM 9:00 AM 9:30 AM 10:00 M 7:30 AM 8:00 AM 8:30 AM
;
Error rate Database
6%
5%
4%
3%
= 1]
g
1%
o
Sep 4, Sep 4, Sep 4, Sep 4, Sep 4 Sep I E#@E;ﬁ%iiﬁ
7:30 AM 8:00 AM 8:30 AM 9:00 AM 9:30 AM 10:00 & ~ E/ = =] 1



TEEER DI - Deployment Marker

Web transactions time

Related Deployment

Fulfillment Service

Deployer: jenkins

Revision: 4

Description: Deploy using master sha: 3a7574035245b12f0b5f2040bcac78be415a3616
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EEHOR BT R
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