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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic") to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events
is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement
will include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof,
and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting
business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of
the matters covered by such forward-looking statements are based on New Relic's current assumptions, expectations, and beliefs and
are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results,
performance, or achievements to differ materially from those expressed or implied in any forward-looking statement. Further
information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the SEC from
time to time. Copies of these documents may be obtained by visiting New Relic's Investor Relations website at ir.newrelic.com or the
SEC's website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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FROM SyntheticCheck
SELECT percentage (count(*), where result = 'SUCCESS')

facet monitorName

since this month e
100 % 100%  100% N

100%  100%  100%
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100 %

Verify homepage is working

92.68 %

Verify all APIs are working

100 %

Load homepage and assets

100 %

Shamrock Shake Availability
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100 %
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85.96 %
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Browser applications
WebPortal 5 ©

Summary

MONITOR
Distributed tracing
Service map
Dependencies
Page views
Session traces
AJAX

JS errors.

Browsers

Filterable geography

SETTINGS
Alert conditions

Domain conditions

Average | 95th Percentile

Core web vitals - LCP ...
Since 30 minutes ago

Core web vitals - FID
Since 30 minutes ago

0.00606 s

First Input Delay (75%)

1328 ms

Largest Contentful Paint (75%)

Initial page load and route change
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1000 ms

04:00 PM 04:10PM

@ Initial page load (Window load + AJAX)

Core web vitals - CLS ...
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0.00156

Cumulative Layout Shift (75%)

Front end vs. back end
Since 30 minutes ago

04:00 PM 04:10PM

® Back end (Time to first byte) (50%)

&, View Synthetics monitors

User time on the site ...
Since 30 minutes ago

0ms

Page Hide (75%)

2718 ms

Window Unload (75%)

0.12s ..
APP SERVER

® Front end (Window load + AJAX) (50%)
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