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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic, Inc.
(“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided hereby is
proprietary to New Relic and may not be replicated or disclosed without New Relic's express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future events is
a forward-looking statement. These forward-looking statements can often be identified as such because the context of the statement will
include words such as “believes,” “anticipates,” “expects” or words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date hereof, and
are subject to change at any time without notice. Existing and prospective investors, customers and other third parties transacting business
with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement or success of the matters
covered by such forward-looking statements are based on New Relic's current assumptions, expectations, and beliefs and are subject to
substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual results, performance, or
achievements to differ materially from those expressed or implied in any forward-looking statement. Further information on factors that
could affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time. Copies of these
documents may be obtained by visiting New Relic's Investor Relations website at ir.newrelic.com or the SEC's website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New Relic
makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.
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APM

Applications  Service maps

AP
WebPortal

ONITORING

I Overview
Service maps.
App map
Transactions
External services

JVMs

TS
Error analytics
Errors
Violations
Deployments

Thread profiler

REPORTS

Key transactions

TIME PICKE pous
Last 24 hours ending now All jvMs

Web transactions time

o>

0.788: Apdex score

New Relic

SAVED FLTER SETS (1) ol
Al hosts Events (25)

50 HOSTS I I I

30 APPLICATIONS
OALERTING ~0 0O
FILTER HOSTS

ier to
your hossst

o pIR2INT

Compare with yesterday and last week

Dec

U2vhost Proxy West:2

Havhos Prexy West-2

® t2vhos Tower Austin .

Load Average Five Minute

WA 2
00
o 0
o 0

yianzd

NrostReuting Ser.. @ Average

Memory Used %

BSere. @ Aversge

MIMORY S %

%3%

452%
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B

New Relice

APM

New Relice
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22.636/100  77.364 /100
% OF HOSTS IN CLOUD % OF HOSTS ON-PREM
— A
49.2
903.33% 100 %
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© New Relic ONE ™~ Cloud Optimize

cspice Qb @ KotaSaito v

i Accoters YEARLY NON-OPTIMIZED 248 8 3 OPTIMIZED 8 6 40 POTENTIAL SAVINGS 162 43 ?
| 26 Instances . . . >
Group By: Applications ~ 9 Sort By: Non Optimized Value ~ Optimize By: J 34 No Snapshots @ Set Cloud Regions Configuration
Mobile API - uncategorized - Billing Service, Fulfillment Service, Plan Service, Fulfillment Service, Login Service, WebPortal (I
Shipping Service
MONTHLY YEARLY MONTHLY YEARLY MONTHLY YEARLY
MONTHLY YEARLY
Non-Optimized $16.56 $198.72 Non-Optimized $418 $50.11 Non-Optimized $0.00 $0.00
Non-Optimized $0.00 $0.00
Optimized $7.20 $86.40 Optimized $0.00 $0.00 Optimized $0.00 $0.00
Optimized $0.00 $0.00
Saving $9.36 $112.32 Saving $4.18 $50.11 Saving $0.00 $0.00
Saving $0.00 $0.00

1 of 1 Instances to Optimize | 56.52% Cost Saving

Show Optimization Candidates

Billing Service, Fulfillment Service, Inventory Service,
Login Service, Plan Service, WebPortal -

MONTHLY YEARLY
Non-Optimized $0.00 $0.00
Optimized $0.00 $0.00
Saving $0.00 $0.00

0of 1Instances to Optimize | 0% Cost Saving

Show Optimization Candidates

1 of 9 Instances to Optimize | 100.00% Cost Saving

Show Optimization Candidates

Billing Service, Fulfiliment Service, Inventory Service,

Plan Service, Shipping Service -
MONTHLY YEARLY
Non-Optimized $0.00 $0.00
Optimized $0,00 $0.00
Saving $0.00 $0.00

0of 3 Instances to Optimize | 0% Cost Saving

Show Optimization Candidates

0of 1 Instances to Optimize | 0% Cost Saving

Show Optimization Candidates

Promo Service -

MONTHLY YEARLY

Non-Optimized $0.00 $0.00
Optimized $0.00 $0.00
Saving $0.00 $0.00

0 of 2 instances to Optimize | 0% Cost Saving

Show Optimization Candidates

0 of 1 Instances to Optimize | 0% Cost Saving

Show Optimization Candidates

Login Service, WebPortal [

MONTHLY YEARLY

Non-Optimized $0.00 $0.00
Optimized $0,00 $0.00
Saving $0.00 $0.00

0 of 6 Instances to Optimize | 0% Cost Saving

Show Optimization Candidates.

New Relic
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(©) New Relic. & Apm

BROWSER SYNTHETICS MOBILE PLUGINS INSIGHTS

Monitors SLA report Private locations Monitor downtime Secure credentials Location status

INFRASTRUCTURE

SCRIPTED BROWSER
Verify checkout flow i...
MONITOR
Overview
Results
Resources

Failures

REPORTS

I SLA

CrTTIANIAS

New Relice

SYNTHETICS

Daily SLA report Weekly SLA report Monthly SLA report

Download this report as .csv

February February February February February February February |
17, 2020 16, 2020 15, 2020 14, 2020 13, 2020 12, 2020 11, 2020 :
Duration 24s 243s 2465 24.1s 241 s 24s 241 s
Uptime 98.798% 98.403% 97.222% 96.881% 98.264% 98.751% 97.781%
Apdex @ 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (
. /E
Service Level DH#F
© New Relic.
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MEDAWSHABIR b (Actual vs Limit) Y-EABOHAR EQAVATIVASAT
AmazonEC2 2006.98 t2.small 93
5 9 8 1 ° 8 5 / AmazonCloudWatch 1468.35 t2.medium 89
2 0 O 0 AWSCloudTrail 778.73 2.micro 66
$ ACTUAL AWSDataTransfer 479.29 2.nano 12
R s I
— T - SE——. i
299% — =
AmazonRDS 163.11 ¢5.2xlarge 6
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New Relic. A&  APM BROWSER SYNTHETICS MOBILE PLUGINS INSIGHTS INFRASTRUCTURE Maps  Alerts Toolsv Help\  Searchacrossaccounts  ({)) DemotronV2 v

s/

Applications ~ Servicemaps  Key transactions Your APM Trial expires in - days_

Acme Telco - Overview

I Login Service

P
creditcard.telco.nrdemo.com I romo Service

MySQL (Plan Service)
WebPortal . . l Plan Service

> IWtbPorlal . o 1 MySQUinstance

~ I Inventory Service

I Mobile API

Acme Telco -Android . l Fulfilment Service

I Billing Service

shipping telco.nrdemo.com

New Relico ot E (S RF A
ApplicationD @ EHRE (P R T LLEDIEE & BEEROBARIE)
APM
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© New Relic ONE™  Kubernetes cluster explorer; kBs:cluster.umbrarotate k8s.local v

Overview

1|

Click the nodes and pods on the visual to explore more details.
CLUSTER &1
@& NAMESPACES 6

{> oemoYMENTS 23

[J ~ooes 9
QO eobs 70
CONTROL PLANE & ‘
TERNO e
@
| controuwEr :
@

| scueouier

£ Last3omins v
o sms-notification-78d5d64594-5kr8h

Pod
Status: Running

Reason:

Message:

Namespace Interactions

Deployment sms-notification

Node 1p-172:20-63-152.us-west-2.compute.internal

Seelogs  No events for this pod in the last 30 minutes

v

@ sms-notification
Container 1 CRITICAL

Status Running
Reason: .
Restarts -

Image: 4120665924670 01 USWER-2.IMAZONIWS.C...

CPU core usage Momory byte usage

o Sms-Notification

Application
Error rate: o%
Web transaction time Throughput

AT FDER (Kubernetesi®RiE D aI174k)

X
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7 Dt ARG

WebPortal

BROWSER APPLICATION

ISerors
Vicatiors
Browsers

I Filterable Geography
Geo

SETTINGS
Application settings
Domain conditions ¥
Segment whitelists

Nert conditions

NRADMIN W >

New Relice

BROWSER

Last 24 hours ending now

Q o s and wsrten

GROUP PAGE BY
PAGE VIEW ATTRIBUTES
Browser Transaction Name
Name
Page Url
GEOGRAPHY ATTRIBUTES
Asn
Asn Organization
BROWSER ATTRIBUTES
Device Type
User Agent Name
User Agent 05
User Agent Version

TDENTITY ATTRIBUTES
Session

CUSTOM ATTRIBUTES
Item Added
Domain

Username

i WebPortal

Average page load time

Canada %

Avg. Page load time: 0.8sec
Page load count: 15,2k

© 0 E— 3y

Page Load Performance  Historical Performance

Average page load time

Cuba

Austraka
.85

Greece
0.8s
o e
- B
inda
w Mexco

Geeertand

HHBETE

LG Device
HTC Device
Pixel XL
Pixel
Nexus 6P
Nexus 5X

» Phone

P Tablet

132 launches
127 launches
114 launches
111 launches
45 launches
20 launches

303 launches

19 launches

FAXYUT

T-Mobile

wifi

AT&T

) 71— —REOIRE

8.25 rpm

5.82 rpm

4.82 rpm
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© NewRelic ONE™  Dashboards / DevOps Agile ¥ ¥ a—F v £ Last30mins v cutespace O My @ Hiroki Matsumoto v

—ARO7073L3-FEEBR REWATOYV-RRR

41 v .., 24.4 6.09
Current Code Commits BRIEREY U —A¥ DB & :'¢ .
FERAANOY ) —-ARHE ) FEEUNE ’
100 v-.. 1,185 a0
Current U U —ZRIHE Current MTTR
DY=ARBAVFFER ')'J—Z.lo.ﬁlm
TOTAL NUMBER OF PODS (44)*
33 5%
2 455% J
/ /
v 227% \ /N p 7\ 7/
1 227% / \ / X et \ . BN - A v 4
4 \ / p o \ PARAYY 74
1 227% N7 Y el - N \/ o ¥
may res e
e o ®
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© New Relic ONE™  Dashboards / Mobile EC%f RS v

o

')‘f bn!' /'

veek ago compared with

103 K v.«

Current Users

BRLE/ A

Since 1 week ago

20.3M / 41.2M
M

£ Defaultvy  crriespace O iy @ Demo User v
:l.-’ll!l(ﬂ:JhIJF Ky PXTVEK)
ce 1 day ag

Dec 17,
06:00 AM

O7NYhIVE @)y IZIUE @

BAETONR—JEBE
Since 1 week ag

Home
56346 Sessions

Phone List
45162 Sessions

Shopplng Cart
30275 Sessions

Payment
10509 Sessions

Home
18481 Sessions

Phane List
14818 Sessions

Shopplng Cart
941 3 Sessions

Paymem
3375 Sessions

MAETO:

00% Home

N=JHBE (LARYR>13)

Phone List
. Shopping Cart
7.79% I 2960 Sessions
Payment
1.77% : I 673 Sessions

New Relic

ONE

ECHRRETCHIILDOHEBEIT (ECHRRE YL a/KR—F)
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