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Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is provided for
informational purposes only and should not be construed as an offer, commitment, promise or obligation on behalf of New Relic,
Inc. (“New Relic”) to sell securities or deliver any product, material, code, functionality, or other feature. Any information provided
hereby is proprietary to New Relic and may not be replicated or disclosed without New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement that is not a
historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other characterizations of future
events is a forward-looking statement. These forward-looking statements can often be identified as such because the context of the
statement will include words such as “believes,” “anticipates,” “expects” or words of similar import.

U

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of the date
hereof, and are subject to change at any time without notice. Existing and prospective investors, customers and other third parties
transacting business with New Relic are cautioned not to place undue reliance on this forward-looking information. The achievement
or success of the matters covered by such forward-looking statements are based on New Relic’s current assumptions, expectations,
and beliefs and are subject to substantial risks, uncertainties, assumptions, and changes in circumstances that may cause the actual
results, performance, or achievements to differ materially from those expressed or implied in any forward-looking statement.
Further information on factors that could affect such forward-looking statements is included in the filings New Relic makes with the
SEC from time to time. Copies of these documents may be obtained by visiting New Relic’'s Investor Relations website at
ir.newrelic.com or the SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required by law. New
Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the information provided.

© New Relic.
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v Maps  Alerts  Tools v

A
— A
~ AN /\ J Applications  Service maps  Key transactions
: M /I
TIME PICKER JVMS

APPS
WebPortal Last 7 days ending now All )VMs
1 / 6 MONITORING Web transactions time v APP‘lngE‘/’EnRS mB 1025 ApeicK
250 ms E 1
Overview
Distributed tracing 200 b Py
Service maps i
o
Transactions 150 ms
End Use
External services
JVMs 100 ms
B== S - il Throu
\ EVENTS 50 ms 750
B= ILMEST B
Error analytics 500

71 A o \’
A\ L Errors Apr 13 Apr 14 Apr 15 Apr 16 Apr 17 Apr 18 Apr1 250
" ingstios M Wb .
ogs

—_—
Apr ]

Violations

Deployments Compare with yesterday and last week

Live instrumentation

Thread profiler Transactions App server time  Error rate 1.03% App
/browse/plans.jsp 866 ms L.3%

REPORTS Transaction traces: 9.6s 9.1s 9.1s WM}/\\‘/ In
SLA /browse/phone.jsp 806 ms ¥ )

Transaction traces: 82s 7.2s 6.7s

R

Scalability o
/browse/phones.jsp 710 ms g i
Web transactions Transaction traces: 84s 7.8s 75s
O
i Database /browse/plan.js 415ms Tk
New RelICQ plan.jsp Apr13 Apr14 Apr15 Aprl16 Apr17 Aprl8 Apr

™ Transaction traces: 9.1s 85s 81s
AP M Background jobs

WebPortal End user 0.99: 55 App server 1
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Since 5 minutes ago compared with 1 day earlier
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® ©® Previous
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Since 1 week ago
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72.1% |
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20.0% ] 43908 Sessions

| Payment
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BAZTONR—JBBE (LAKRY Z>15)

Since 1 week ago

Home
1% _ GaBE:Sessions

| Phone List
29.3% i - | 1957 Sessions

Shopping Cart
9.58% l 641 Sessions

Payment
1.02% 68 Sessions

iy, Chart anything !

<

BAZTOR—JEBE

Since 1 week ago

68.4% |
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DJIRA7

New Relice

APM

B

Applications Service maps

APPS
Sync Service - Staging

MONITORING
Overview
Service maps
App map

|| Transactions

External services

JVMs

Threads

EVENTS
Error analytics
Errors

Alerts

Key transactions Alerts

TIME PICKER
Last 30 minutes ending now

Mc

e\

p
Ifyo
tearn

Shot

=
=

i

Transaction trace

zoekay.local(java:Sync Service - Staging)
e e e e
File a ticket with Jira .

Create an issue to track errors in Jira. All content is based on required fields set
Aug 29, d 1 7 9 in Jira. You may view or modify your linked account in Ticketing Integrations.

TRACE TIME
Project *

Summary ] -- Select a Project -

Issue type »

Dele

Summary =

New Relic collected a problem transaction trace

O Description

5% 1( New Relic collected a problem transaction trace

Application: Sync Service - Staging
nttps://staging.newrelic.com/accounts/1009632/applications/4061498/transac
tion_traces/18539da8-8cd6-11e7-8efa-0242ac11000d_0_361

Timestamp: August 29, 2017 02:21
Url: /erroring
Transaction Duration: 0.402 seconds

© New Relic.
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New Relic Alert Demo
+ EE = Exal) HYbF¥—b ALVY— Wiki 774/l BE
Bug #18 TEM (@ WMEER v vavF [ aK— @ MR

Response time (web) (High) «W|1/18] R»
Demo User h'353 I8N,
AF—=HA: New 1= 2019/12/09
R Urgent
BYE: =
New Relic. & APM  BROWSER  SYNTHETICS ~ MOBILE  PLUGINS  INSIGHTS  INFRASTRUCTURE e ccounts
- B incidents  Events  Alertpolicies  Notification channels Dec9, 5:06 pm [JST
Web response time o
New condition 2 Cancel
FFTrYE
\ — 1. Categorize APM - Application metric
E i E RETSFTY b
2. Select entities 1 entity
3. Define thresholds ECSite 1
— > When target application
— \\ Response time (web) has an average above Ss
) 20s ~
X) |3 sec atleast once in 5 minutes

Add a warning threshold

Condition name

Response time (web) (High) o Wd
12:00 PM 03:00 PM
Add runbook URL ® Critical threshold & ) Critical violation

< Back to Select entities Create condition

New Relic

ALERTS

© New Relic.
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since 5 aay
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contentType

un

5 © 2008-20 New Relic, inc. All rights reserved,

avro

51.3M/

text/html;charset=UTF-8

/orowse/plans

1% Kiosk mode Permalink

[https:l/rprn.newrelic.com/al:coums/*lE

Copy this link to share the selected time window

New Relic New Relice
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APM v LET Alerts Tools v Help ~ Search across accounts Demotron V2 Y

pr— ~ r—s
2 r_) L Applications Service maps Key transactions Your APM Trial expires in @ days |V JiW in

3/ 6 Key Tra nsactlons / Filter key transactions What are Key

Transactions?

Z Name C End user T App server T Call count C Error% C
Acme Telco - Purchase 6
? B.Thq.?s:,vf:: ! 233 ,  100.00% In web applications,
> some web transactions
Rubytron/POST%20/purchaseCart 234 4 100.00% are more important to
7 Fulfiliment Service 1.33 ’ tha birdinsssthas othars
/App\Exceptions\Handler@render 167 1 100.00% and should be monitored
? Plan Service 1 ; with precision. They
/oops.jsp . 20 SBiGoe |nc|u:|e‘key busmeis .
2 WebPortal 6.67 events in your application
e 7 (such as sign ups or
_ /Vi/Coupons/IsValid 481 10 40.00% purchase confirmation)
£ Promo Service 333

and/or transactions that

L} " .
R /default 0.14 342 0.00% are particularly important
! WebPortal 114 from a performance

/App\Http\Controllers\TronController@ perspective (such as

? statusMessage 135 Z)SZ 0.00% search or login).
Plan Service P
/index.jsp 156 145 0.00% Key Transactions let you
7 WebPortal 483 s closely monitor these
. ) 75 important key business
) ety Sevice et 0.635 2 0.00% | transactions and receive
£ Inventory Service 25 aleitswhen they are
- N1/Coupons/List 154 §3 0.00% performing poorly.
£ Promo Service 21
/v1/Coupons/GetCoupon 478 59 o506 More abgut Key
? Promo Service 19.7 : Transactions
B T 101 ‘:i 0.00%
: roxy-West
Recent key
New Reliceo New Reliceo | Valera - key trx 337 4 0.00% )
APM BROWSER Ry 132 transaction
> /brose/phones.jsp 761 3(3 000% ayern
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New Relic Al

Vv INCIDENT INTELLIGENCE

Account NewRelic Administration - 1

Issue feed

Decisions (9)

NAME AND DESCRIPTION

Similar Issue Structure

Correlation activated because both issues had
similar structure and data

cerl + space O, Search everything

ol
o
3

< Decisions >
o= Sources

000
20 Destinations

YourTeam
C Pathways
&% Raw data feed #New Relic

E3 System settings

Vv PROACTIVE DETECTION

N\ Notifications

New Relfic 4% 3400
Incident #105056764 opened
Target

Proxy-West

Condition

Apdex (Low)

Threshold
Apdex < 0.9 for at least 10 minutes
(9 kB) ~

o New Relic Al 45 5.04 AM
Login Service (PRODUCTION]

Error rate was much higher than normal

View Incident Go to Runbook Application Overview

s - West Region - DevOps Dev
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© New RelicONE™ ' 11,055 entities in 7 accounts

I :: — I\j:gl%lj:l_llt_' v Your applications (13)

g Entity explorer & Distributed tracing
e Workloads . Kubernetes cluster
explorer

SixthSense

New Relic One . e
150 services m7 w1 9 browser apps
%} lj D : > Favorite workloads (7)
J j’ — ! ! > Favorite dashboards (41)

v Favorite services (9)

NAME ~

m Fulfillment Service
® Order-Processing
® Origami CMS

® Plan Service

New Relic B Proxy-West

™
o N E W Proxy-West

https://one.newrelic.com/launcher/workloads.home

ACCOUNT

Demotron V2

Demotron Rotate

Video Demo

Demotron V2

Demotron V2

Demotron Rotate

Demotron Rotate

y Dashboards

[Pty |
1 1 E2M Cardinality Calculator
Ll
New Relic
SYNTHETICS
25 monitors

SOURCE RESPONSE TIME

New Relic Agent (... 393 ms

New Relic Agent (... 719 ms

New Relic Agent (J... 55 ms

New Relic Agent (... 147 ms

New Relic Agent (... 201 ms

New Relic Agent (... 184 ms

New Relic Agent (... 470 ms

‘ Logs

O Imposter (NR Only)

New Relic
MOBILE
8 mobile apps

THROUGHPUT
1.67 rpm
28 rpm
8.33rpm
83rpm
479 rpm
409 rpm

40 rpm

4,

ERROR RATE

40.00%
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Entities

© New Relic ONE™  Entities

O services (154)

Hosts (239)

Q Mobile applications (8)
Browser applications (9)
Synthetic monitors (25)
AMAZON WEB SERVICES

< API Gateway APIs (90)
& API Gateway stages (84)
& AutoScaling groups (39)

& DynamoDB global
secondary indices (1)

& DynamoDB tables (32)
> EBS volumes (558)
& ECS services (1)

< ELB application load
balancers (3)

NAME *

B customerdb

m planservicedbmoddemotron

m planservicedbpsgdemotron

B planservicedbpsgdemotronop

m planservicedbpsgdemotronop

®m planservicedbpsgdtaws

m planservicedbpsgdtop

® planservicedbtelcoaaastaging

B planservicedbtelcoaaastaging

m planservicedbtelcodt

m planservicedbtelcodt

m planservicedbtelcopartner

m planservicedbtelcopartner

®m planservicedbtelcoprod

m planservicedbtelcoprod

B planservicedbtelcorotate

ACCOUNT

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

Demotro...

AWS AC...

Demotron...

Demotron...

Demotron...

Demotron...

Demotron...

Demotron...

Demotron...

Rotate AW...

TelcoNR ...

Rotate AW...

TelcoNR ...

TelcoNR ...

Rotate AW...

TelcoNR ...

Rotate AW...

TelcoNR ...

ctrl + space O\

ENGINE

mysql

mysql

mysq|

mysq|

mysq|

mysql

mysql

mysgql

mysq|

mysql

mysql

mysq|

mysq|

mysql

mysql

mysql

THR

4.0

1.8

1.8

1.7

1.8

1.7

1.7

1.9

1.9

2.1

21

1.9

1.9
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ONE

APM BROWSER  SYNTHETICS MOBILE

Service maps

FILTER APPS
Applications and related hosts Select a label
33 applications
Proxy-East =i

2 open violations, 0 of 4 hosts alerting

Apdex  0.99 Throughput ~ 114.5rpm
Error rate 0.00% Web resp. time 0.14s

PLUGINS  INSIGHTS INFRASTRUCTURE

Tower-Portland =i
1 open violation, 0 of 1 hosts alerting

Apdex  0.82 Throughput ~ 44.78 rpm
Error rate 0.85% Web resp. time 0.45s

Login Service
0 open violations, 0 of 10 hosts alerting

Apdex 1.00 Throughput ~ 30.981
Error rate 0.00% Web resp. time 0.00 s

Related hosts (4) show all Related hosts (1) show all Related hosts (10) shi
WebPortal ) Billing Service = Fulfillment Service

0 open violations, 0 of 8 hosts alerting 0 open violations, 0 of 7 hosts alerting 0 open violations, 0 of 6 hosts alerting
Apdex  0.93 Throughput ~ 215.28 rpm Apdex  0.71 Throughput ~ 0.99 rpm Apdex  0.67 Throughput  1.52rf
Errorrate 1.14% Web resp. time 0.18 s Errorrate 0.00% Web resp. time 0.03 s Error rate 28.16% Web resp.time 0.31s
Related hosts (8) show all Related hosts (7) show all Related hosts (6) sh
Plan Service ) Shipping Service ) Promo Service

0 open violations, 0 of 5 hosts alerting 0 open violations, 0 of 4 hosts alerting 0 open violations, 0 of 2 hosts alerting
Apdex  0.95 Throughput ~ 51.28 rpm Apdex 1.00 Throughput  1.4rpm Apdex  0.89 Throughput ~ 39.111
Error rate 0.00% Web resp. time 0.13s Error rate 0.00% Web resp. time 0.11s Errorrate 4.68% Web resp. time 0.26 s
Related hosts (5) show all Related hosts (4) show all Related hosts (2) shi
Tower-Atlanta ) Tower-Austin ) Tower-Boston

0 open violations, 0 of 1 hosts alerting

Apdex 1.00 Throughput ~ 10.74 rpm
Error rate 0.00% Web resp. time 0.03 s

Related hosts (1) show all

0 open violations, 0 of 1 hosts alerting

Apdex 1.00 Throughput ~ 36.02 rpm
Error rate 0.56% Web resp. time 0.09 s

Related hosts (1) show all

0 open violations, 0 of 1 hosts alerting

Apdex 1.00 Throughput  11.371
Error rate 0.00% Web resp. time 0.02s

Related hosts (1) shi
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Applications Service maps Key transactions

U E— MMzt

App/Service list Save Save as new Views v Ofs
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Service Map

New Relic New Relice

ONE APM

Acme Telco - Overview - ALL #

Saved at Apr 19 03:33 PM.

gmail.com.

WebPortal

Browser page load time

0972s 1
Browser page load time | T

Q Acme Telco -Android

HTTP response time

1.15s
HTTP response time.

IWechmal
ava app

Response time

{182 ms
1 Response time

rpiv

I Inventory Service
Nodejs #

Response time

83.6ms
Response time

I Fulfilment Service

Response time

381 ms
Response time

I Login Service

Response time

0.0187 ms
Response time

6.85 ms
| Response ti

. I Billing ¢

|344ms
| Response t

£ Z Kiosk mode
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. N\
@ Micrometer *‘%penmemet,y %Prometheus Alstio

B Oplen_“ New Relic Traces
Tl/>( I\JT_Q Alstio $ N

-
#OpenTelemetry
%,ﬁﬁl\] ZIPKIN ¢

New Relic Logs

] yﬂuentblt

fluentd e

New Relic  New Relice

ONE APM

© New Relic.
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New Relic Logs

New Relic

New Relic

ONE" LOGS

I3 HrSaas

© New Relic ONE™  Logs

Account Demotron Distr... v

Add more data sources [’

Attributes ®
found on 20.27 thousand search
results

Q, Search attributes

Application attributes
Hostname 27

Service Name 5

Aws
Lambda Request Id 50
LogGroup 1

LogStream 2

Class
Name 7
Entity

Guid 4

Name 4

£ Last30mins v cirl + space

Find logs where Enter parameters like service_name:"my service" to search again
4

Since 30 minutes ago

250

200

150

100

50

0

1 03:00 PM 03:05 PM 03:10 PM 03
timestamp message

15:27:06.617 Starting Browse Plan transaction
15:27:06.617 Starting Browse Plan transaction
15:27:06.831 coretron: http://coretron.dt.nrdemo-stagi!
15:27:06.831 coretron: http://coretron.dt.nrdemo-stagi
15:27:06.835 plan: http://plan.dt.nrdemo-staging.com
15:27:06.835 plan: http://plan.dt.nrdemo-staging.com
15:27:06.989 Finished Browse Plan transaction
15:27:06.989 Finished Browse Plan transaction
15:27:07.538 Starting Browse Phones transaction
15:27:07.538 Starting Browse Phones transaction
1E:97-n7 769 ranatrnan: ht+ne //ranatrnan A+ nndama_ctnana



JE— ME#

4/6

Chart Builder

New Relic

ONE

New Relic ONE
Chart builder ®

Account Demotron V2

~  DataType: Metrics

View a chart with Transaction : duration : average
= “~  Narrow results to

Facet by name X Limit 10

Since 30 minutes ago
WebTransaction/WebTransaction/v4.1/Phones/Get

WebTransaction/WebTransaction/v3.1/Phones/Get

WebTransaction/JSP/browse/phone.jsp

WebTransaction/JSP/purchase/confirmation.jsp

WebTransaction/JSP/browse/plans.jsp

WahTrancartinn/ICD/ralinAanclie\lalid ien

122.98 thousand events inspected in 183 ms ( 0.7 MEPS )

B Last 30 mins

v

Compare

Share Vv

3.09

1.86

0.783

0.75

0.744

n7A1
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Tower-Portland

host-proxy-east-1
host-proxy-west-1

WebPortal

/App\Exceptions\Handler@render

3 Wl Trarmimstted

New Relic
mobile Apps , -

Login Service
Mobile API

Proxy-East

£ Download on the ANDROID APP ON

@ App Stor P> Google play

New Relic

ONE

O New Relic.



New Relic. | & APM  BROWSER  SYNTHETICS  MOBILE

I ’ J: ) bg 4 ! ! @ Incidents  Events  Alert policies  Notification channels SEIECI a Channel type
2 Scheduled Maintenance will occur Sunday, April 19th from 5:0 y, April 19th

https://status.newrelic.com/ for updates.

Create a new notification channe & Campfire
Channel details =8 Email
Select a channel type @ HipChat

New Relic Alerts | . _.. P
\ﬁ%u EFV*) I/ - pd PagerDuty

Q@ HipChat
Slack
OpsGenie $
pd PagerDuty ’ VictorOps
¥ Slack
Webhook
& VictorOps &
& Webhook (x) xMatters
New Relic New Relic (x) xMatters

ONE" LOGS
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SLA
E=~J>0

New Relice

SYNTHETICS

Monitors

New Relic. &

SLA report

SCRIPTED BROWSER
Verify checkout flow i...

MONITOR

Overview

Results

Resources

Failures

REPORTS

I SLA

SETTINGS

Script

APM BROWSER

Private locations

SYNTHETICS

Monitor downtime

Daily SLA report

MOBILE

PLUGINS

Secure credentials

Weekly SLA report

=, Download this report as .csv

Duration
Uptime
Apdex 2

%
Satisfied

%

Toleration

%

Frustrated

Get support

April 19,
2020

26s
82.394%

0.00

0%

0%

100%

Privacy Terms

April 18,
2020

26.2s
87.833%

0.00

0%

0%

100%

S

April 17,
2020

27.1s
84.259%

0.00

0%

0%

100%

INSIGHTS

Location status

INFRASTRUCTURE

Monthly SLA report
April 16,  April 15,
2020 2020
283s 29.2s
71.247%  68.714%
0.00 0.00

0% 0%

0% 0%
100% 100%

& icivi W o

© 2008-20 New Relic, Inc.

April 14,
2020

28s
69.133%

0.00

0%

0%

100%

Deals UI NR



) New Relic A APM BROWSER SYNTHETICS MOBILE PLUGINS INSIGHTS INFRASTRUCTURE

I ’ J ; ) bg 4 ! ) @ Monitors  SLAreport  Private locations  Monitor downtime  Secure credentials  Location status Your Syntl

SCRIPTED BROWSER ~  TIMEPICKER
5/ 6 Verify checkout flow i... ~~  Last 30 mins
< RESULTS
MONITOR
Sao Paulo, BR - Apr 19th 2020, 16:06
Overview
CHECK FAILED ;
Results : () Re-check
AssertionError: Unable to locate checkout button | ~
Resources
Failures Timeline Screenshot Script log Browser log

9E S
k‘ 7 j 7 7 .

SETTINGS

&
3

Item Unit Price item Total
Script
Acme VOIP $699.00 $699.00
Almond Lite $100.00 $700.00

Acme Business $699.00 $5394.00

Shipping: $101.89

Tax: $475.51

Cart Total: $7.370.41

New Relice

SYNTHETICS
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New Relic®

_zj

New Relic

ONE

1 U A\D
B D #HH

CERTIFIED

Datacenter
SOC2 Certified

@

FedRAMP

AICPA SOC2 Tier Il
certified

S~ A
LLIM

SIAK

Cloud Security Alliance — Security,
Trust & Assurance Registry
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SAML Single
Sign-0n
(SSO)

New Relic

ONE

Azure Active Directory

v? AuthO

Acti or
a salesforce

Ping O simium

SAML 2.0
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