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Whim - All your journeys
Ratings and Reviews

4.1 out of 5

KAk ok ok

Jasminhinkkanen, 27/04/2019

Best app ever
Love this app, especially after the upd=

Developer Response,
Thank you for your review! We are also

*

Kotpes, 04/01/2018

Getting better
Put 4 stars for recently added 3D Touc

Developer Response,
Hi there, thanks for your review! If you

*

annoyed_helsinki, 27/04/2019

Waste of money
Just had the pleasant experience of wz

Developer Response,
Wow, really sorry to hear that! Unfortur

*

Optikko, 26/09/2018

Olematon kayttajatuki Whimilla
Vain Facebookin kautta hajanaisia vast

Developer Response,
Ikéva kuulla, mikali et ole ollut tyytyvair

*

Wennila, 26/03/2018

Your product manager is mediocre
Why a map is needed when the “W" b

Developer Response,
We are sorry to hear that you haven't ¢

A—F—DFZETERTIILTLS

782 Ratings

more

more

more

more

more

more

more

more

more

more

mods, 01/12/2017

Your app is an inconvenience and i want a ...
Had to shell out an extra internal single  more

Developer Response,
We hope that this problem got solved, . more

KA AAK

Stadissa, 23/03/2019

Testikuukausi
Olen miettinyt 40 vuoden jélkeen luopu- more

Developer Response,
Tervetuloa joukkoon Arit Mahtavaa kuull - more

KA K

Screamcatcher, 17/04/2019

Hidastelu vaikeuttaa kayttoa
Pidén sovelluksesta ja aion jatkaa sen  more

Developer Response,
Kiitos palautteesta! Olethan piivittanyt | more

AKX

Arashzm, 10/01/2018

BUG GOT ME ALMOST FIRED
After i DLed the latest update for whim - more

Developer Response,
Thanks for reaching out. The problem s more

*k

Nuvi_FIN, 22/04/2018

Vilttava sovellus
Palvelun konsepti on aivan mahtava mu! more

Developer Response,
Kiitos palautteesta! Kehitimme sovellus: more

ok kA k

woowooeopookg, 27/04/2019

Great app for travelling
Now that there is an option to have more

Developer Response,
Thank you for the 5 stars! Our care tear more

*

Dahnikles, 26/06/2019

Complicate, lagging such disappointing ux
If you live in Finland, dont bother using = more

Developer Response,
We are really sorry to hear this! The ap;. more

KAk

mary_white, 23/11/2018

Could be better
It's nice that it's possible to do everythi: more

Developer Response,
Thanks for the review! We are sorry to | more

Aok kk Ak

inen, 26/02/2018

Simo:

Huippu nopeaa kehitysti ja palvelu toimii
Monellako apilla on nain paljon paivityk: more

Developer Response,
Hei! more

10 0. 0.0 ¢

Téyttd, 15/03/2019

Loistava
Helppo tapa siirty3 paikasta toiseen!

Developer Response,
Mukava kuullat

*

999V, 13/05/2019

En suosittele
Pahasti bugaava appi, joutuu joka piv: more

Developer Response,
Ikévé kuulla, etts et ole ollut tyytyvéiner more

*

Hezka7812, 24/05/2019

Bikes in Helsinki, time is somebody’s money
It really takes time to get the pin-code i~ more

Developer Response,
Sorry to hear this! We are trying to mak- more

Fokkok Ak

Aygo+, 07/01/2019

Helpoin tapa matkustaa
Helppoa ja napparas

Developer Response,
Kiitos kommentista ja arviosta! Kiva ku. more

ok k

Lempppl568, 16/01/2019

Matkaliput ostaminen
Lipun ostaminen on joskus hidasta ja m more

Developer Response,
Helpoiten saat ostettua lipun suoraan  more

1.0.0.0. 0. ¢

len kos, 19/02/2019

Kéteva tapa sukkuloida Stadissa!
Paras rapa liikkua.

Developer Response,
Kiitos, mahtavaa kuullat

* Kk

ross.hls, 14/05/2019

Drains battery
Great service concept, but the app has | more

Developer Response,
Thanks for the review! You can choose | more

180,904

NooraC, 03/01/2019

Whim app
Whim app is the best app I've come acr more

Developer Response,
Thanks for the kind words and five stars!

ok kA Ak

Dima Osadchy, 08/01/2019

Works good
Booked a car via Whim for a couple of 1/ more

Developer Response,
Thanks for the review and five stars!

1. 0.0.8.9.¢
Mini olen totuus, 29/01/2019

Yksi suosikkisovelluksistani
Hienosti suunniteltu, ilo kdyttaa. Pienet: more

Developer Response,
thana kuulla, kiitos!

KA K

aitokena, 28/02/2019

Ok app saves me a few euro
The app is good and only a bit more che more

Developer Response,
Thanks for the review! We know, that hz more

1.0.0.0.0. ¢

dogerinosaurus, 21/05/2019

Money withdrawn, no ticket
Customer service have handled me wel more

Developer Response,
We're glad to hear! We know there can | more

Aok kk ok

Hesalainen T, 06/01/2019

Whim k3
Arvostan tata, etta joukkoliikenne palve  more

Developer Response,
Mahtavaa, kiitos!

Aok kk ok

nddkkkdkk, 09/01/2019

Loistava
Hyva ja helppokayttéinen. Simppeli.

Developer Response,
Kiitos, ihana kuulla!

*

thepetrig, 11/02/2019

not user friendly app!
it charge from my credit card automatic. more

Developer Response,
Sorry to hear, that you have had some ~ more

*

christo098, 01/06/2018

Monthly plans
1 recently bought the monthly plan usin more

Developer Response,
Thanks you for the feedback! We are re- more
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Taku Oguchi

Solution Consultant
New Relic

T

Enterprise Mobility Management and App Development
Independent Consultant

T

Senior Producer
Tigerspike

!

Solution Expert (Enterprise Sales)
Apple

System Engineer (Financials Vertical / Infrastructure)
Hitachi
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/ Mobile applications / J W AcmeTelco-Android v DemotronV2 ~ ©7 &4 Shownewview (I {y Share < (O since7daysago v
Summary VERSIONS
Allversions (3)
~ N\
0.02% - i 60.9%
Crashes Gheae Gpencrashes °°° HTTP errors / network failures e eoe
Distributed tracing
1 i 100 %
Service map 0.8 sA 80 % WP errors
0.6 0 from Sep 08, 09:30 AM to Sep 08, 03:30 PM 60 % 52.1 % from Sep 08, 09:30 AM to Sep 08, 10:30 AM
Dependencies 04 40% T e
Interactions 92 g
o
i Sep 08, Sep 10, Sep 12, Sep 08, Sep 10, Sep 12, Se
Devices 12:00 AM 12:00 AM 12:00 AM 124 OO AM 12 00 AM 12:00 AM 1%
ot verslons ©30 #31 @41 © Network failures # HTTP errors
Version Trends
18,176 ooo i 0.4s 500
App Launches L] HTTP response time Jig sporae e
Exceptions 400 1000 ms
@) 300 3.0 (Android) 800 ms Unknown
Crash analysis 200 41.5 from Sep 08, 09:30 AM to Sep 08, 10:30 AM 0 ms from Sep 08, 09:30 AM to Sep 08, 10:30 AM
600 ms N T ™
Handled exceptions 100
400 ms
Sep 08, Sep 10, Sep 12, Se
Network 12:00 AM 12:00 AM 12:00 AM 122 200ms
© 3.0 (Android) © 3.1 (Android) ® 4.1 (Android) o
HTTP requests Sep 08, Sep 10, Sep 12,
12:00 AM 12:00 AM 12:00 AM
e arrs \. — -
Geography Most frequent interactions
Carriers NAME COUNT & DURATION * HTTP REQUESTS REQUEST TIME *
Connection Types Display TelcoHome 3,489 0.39 sec - -
Display HomeFragment 3310 0.39 sec 1 0sec
Usage
Display PhonesListFragment 1,787 0.79 sec 1 0.67 sec
Versions
Display LoginFragment 1,554 0.15 sec 131 0.01 sec
Monthly uniques
Display PlansListFragment 985 0.67 sec 1 0.62 sec
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