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% Satisfied 991% 98.8% 095% 005% 993k 009% 997x 970 001% 09.0% O089% SA&N

% Tolerating 08% 11% 04% 04% 065 01% 02% 19% 08% 088 108 13¥

% Frustrated 0% 03 01% 0% 01% 00% 00% 0% 01% 01% 01¥ O0I%
~ Application server
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% Tolerating 0x 01 01% 01X 02X 0% 0l 0% 01%x 01X 01%¥ O0I%
% Frustrated 058 00 OO0 O0% O0O0% O00% OO0% 00 OO% O00% Od% 13%

Mote: The data for the last column (12/14) are projections based on current observations.
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Database report
Compare last 24 hours with: 2] Previous 24 hour period Eliast Wednesday 7] Average last seven days UGN or resst
Filler:
| Theoughout |
Throughput = Tataltime/min, . Average time = Model operation 3 : e el
Metricafing “EE———
Last Mhours 98797 cpm 3427955 47 ms [ 279t
Previous 24 hour period 100822 com 2258715 izzms [ ::s671s
Last Wednesday 93906 cpm THES0s rms I 7348505
Tdayaverage  91280com 3B2.757 5 419ms I 362757 s
. Accountsfing
Last24hours. 158130 com 2268853 Lazms I 505 =
Previous 28 hour period 163296 cpm 2485 Lisms I 2474545
Last Wednesday 154007 cpm 29897 s Leoms I 779.897s
7dayaverage  148160cpm 2128665 Lasms [ 712.6665
Agentefind
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