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1. Categorize

2. Select entities

3. Define thresholds TomcatApp

When target application

Response time (web) has an average above

0.001 sec atleastoncein 5 minutes

Add a warning threshold 1ms !

Condition name

APM - Application metric

1 entity

Response time (web) (High)

Oct

05:00 AM 06:

Add runbook URL ® Critical threshold &) Critical violation

¢ Back to Select entities

Create condition
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Proactive Detection
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Vv INCIDENT INTELLIGENCE

Issue feed

View anomalies for Demotron ¥2

&> Decisions
Recent Anomalies

22 Sources
STARTTIME END TIME
22 Destinations Apr 29, 8:42 AM Apr 29, 8:47 AM
© Pathways Apr 29, 8:36 AM Apr 29, 8:43 AM
. Apr 29, 8:34 AM Apr 29, 8:47 AM
&5 Raw data feed
Apr 29, 5:22 AM Apr 29, 5:23 AM
E3 System settings
Apr 29, 5:18 AM Apr 29, 5:23 AM
' PROACTIVE DETECTION Apr 29, 5:14 AM Apr 29,518 AM
i Anomaly overview % Apr 29, 4:28 AM Apr 29, 4:32 AM
Apr 29, 1:58 AM Apr 29, 2:04 AM
N Notifications
Apr 29, 1:56 AM Apr29,2:11 AM
Apr 29, 1:56 AM Apr 29, 2:07 AM

Apr 28, 10:49 PM Apr 28, 10:52 PM

Apr 28, 10:42 PM Apr 28, 10:52 PM

Apr 28, 10:37 PM Apr 28, 10:42 PM

Apr 28, 10:21 PM Apr 28, 10:30 PM

Filter by  All Applications ~

ANOMALY

Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal
Error rate was much different than normal

Error rate was much different than normal

ENTITY

) Shipping Service Q, Analyze
) Fulfillment Service
[ 8illing Service

Q) Billing Service

[ Fulfillment Service
) Billing Service

) Proxy-West

) Shipping Service
) silling Service

) Fulfillment Service
) Fulfillment Service
) 8illing Service

[ Fulfillment Service

) Proxy-west

| [

O, search everything  |il'; Chart anything @

f=5 Last24 hrs v
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Dashboards / /- Proactive Detection Dashboard ~

‘||[

v | search for any attribute or value

Anomaly Count by Application
Since 1 week ago

Fulfillment Service 66
Billing Service 59
Proxy-West 25
Shipping Service 13
e

Plan Service 2
-

WebPortal 2
-

Anomalies by Hour
Since 1 week ago

6
5
4

Apr 24, pr 24,

23, Apr 23, Apr 24, Apr 25, Apr 25, Apr 26,
YAM 08:00 PM 08:00 AM 08:00 PM 08:00 AM 08:00 PM 08:00 AM

@ error_rate ® throughput.web

Anomaly Types
Since 1 week ago

PROACTIVEDETECTIONS (171)
® error_rate 163
@ throughput.web 8
Apr 27, Apr 27, Apr 28, Apr 28, Apr 29, Apr 29,
08:00 AM 08:00 PM 08:00 AM 08:00 PM 08:00 AM 08:00 PM

95.32%

4.68 %

Apr 30,
08:00 AM

ctrl + space  Q_ Search everything  [ily; Chart anything

@ Demo Admin v
ow2ze d>E@

£ Default v

Proactive Detection - Analytics

This dashboard displays anomalies in your system detected by Proactive
Detection.

Proactive Detection monitors metric data reported by an APM agent, building
a model of your typical application dynamics, and focuses on key golden
signals:

¢ Throughput (monitors web and non-web individually)

¢ Response Time (monitors web and non-web individually)

* Error Rate

Use the widgets to the left to filter by app name or anamoly type. This data is
retained for 7 days.

More details on Models

Number of Anomalies Detected
Since 1 week ago

171

Proactive Detections




Incident Intelligence

BRRLEBRFEY—ILD D
FS5—bEA2 T Yk

SOURCES

CONNECT

pd

G
qud

<

o—>

J

New Relic AIN 75— ND1H

BIE ST . /4 XEHIR By — L~ E - E A

DESTINATIONS

MANAGEMENT / ACTIONS

APPLIED INTELLIGENCE

p
o9 =
DB 0Om  o——> | Di
Continually Flapping Smart Enrichments Q
Improved detection suppression & Context
Correlation

Understand and improve

! I

|‘ I‘ 2lic.

63



BRRGBREY—ILHD
Vi el 2 PP AV] 8

REST

a

PagerDuty

New Relic_E[Z4%
EL=T—45%IE
ik

Ex: Same units
and format

Incident Intelligence

New Relic AIX7S—rD4H

BZa . /A XZHIR

F-———— =

e

T—RETILR
T—REYRIE
DNWTTF—4%%
EIHES

ToI—h AT
V. EREDSAD
HADIVEIREEE
EHTDS

5 8T HAR. /342
DEREN, S
DRERIE

BEFY—IU~E - E

T

AT UMNED
BRI &S

e

WYIHRIURR
A MZEE

© New Relic.



New Relic Explorer
VEHT D
=75 R
AVTXRMEBERALGN L, VAT LERIE

EARDREME. TRZTILEA LINDE
H(CA[fR{E

o VATLEARDREEME—ETEIE
o TILZEAXICEMRTD

o BEMNLI-LIHETERITD

o RMDERMEERRTS

o AUUTUMERRICERRT B

O NewRelicONE™ Al accounts «

Home owsedos Dustooards Mers &AL APM Browser nfasrucure Logs Moble Stnetcs Norew 2

= Fier by entity name i, tas.
2589 enes grouped by | EnttyType~  andsortedby heath <
Alerting 138 outof 551 entessering acr

workloads (145)

W queyyourdma B3a O O B ® @

New Relic Navigator

Synthetc mantors (40)
PRy

i NewRellc ONE™ Al accounts +
Operational o viec O New Relic ONE

Last updated 501 pm

CITOMIS ) Home  Eolorsr  Browsedoa Oostboards ARrs&Al AP Srowser fasiucure Logs Noble itk

Application golden signals by appName for 6 accounts 2 3t e
Comparing Jan 30, 10:19 - 10:40 am to Jan 30,919 - 10:18 am. Learn more (]

available &

RESPONSE TIME ERRORS

Ordert e ek

Service | Dematron 2

See entiy detals

~ Activity
Warning violation opened 12150m
Biling Service
Apdex <05 at least once in'S minutes on
Biling Serice
Wernrgvisiaor chosed. 1201 om
Biling servce
Apdex <05 atleast once Ins minutes on

Biling

lin Queryyourdata 83 Apps O @ B T @V

Lookout

rch services.

Proxy-West
 Errors: 35,700, 12,899%

B Response time: 0.452, 1165%
Plan Service

w Response time: 1.518, 1228%
Plan Service

B Response time: 1.407, 1238%
Plan Service OP

m Response time: 0.956, 1534%

Routing-Service

oeo
Plan °
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