New Relic Inc.

Certificate Number: ISMS-NE-10421

CERTIFICATE OF REGISTRATION

Information Security Management System
ISO/IEC 27001:2013

New Relic Inc.

111 South West 5th Avenue, Suite 2700
Portland, Oregon 97204
United States of America

A-LIGN Compliance and Security, Inc. certifies that the organization operates an Information Security Management
System that conforms to the requirements of ISO/IEC 27001:2013. The scope and boundaries of the ISMS is as follows:

The scope of the certification is the New Relic One Platform which includes its integrations, tools, and applications. It covers the
management of information and business activities that support these services; in accordance with the ISMS Statement of
Applicability version 1, dated May 12, 2021. New Relic uses Amazon Web Services (US-East, US-West, Asia Pacific (Sydney)),
DEFT, Zayo Group, QTS Realty Trust, Inc., Equinix, CoreSite and IBM Softlayer to provide data center and cloud hosting services.
The scope includes staff and assets that support this function in the following datacenters: QTS, Zayo, DEFT, Equinix, CoreSite
all in Greater Chicago area.

Certificate Number ISMS-NE-10421 Original Certification Date  October 4, 2021
Statement of Applicability  Version 1 (May 12, 2021) Expiry Date October 4, 2024
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Authorized by:

Petar Besalev
EVP of Cybersecurity and Compliance

This certificate is the property of A-LIGN Compliance and Security, Inc (“A-LIGN”) and is bound by legally enforceable arrangements. This certificate relates to the organization’s
Information Security Management System and requirements of ISO/IEC 27001:2013 as defined by the scope and shall in no way imply that the organization’s products, processes or
services (in-scope or outside of the scope) are certified. The certificate number, certification body mark and accreditation mark shall not be used on products or used in conjunction
with documents relating to the organization’s products, processes or services. A-LIGN shall take action to deal with incorrect or misleading use of the certificate, certification status or
marks. This certification can be validated by contacting A-LIGN.

400 N Ashley Drive, Suite 1325, Tampa, Florida, 33602 (888) 702-5446 A-LIGN.com



New Relic Inc.

Certificate Number: ISMS-NE-10421

New Relic Inc.

ADDITIONAL LOCATION(S)
188 Spear Street, Suite100
San Francisco, California 94105
United States of America

REGISTERED ACTIVITY
Corporate Operations, Customer Success

31-36 Golden Lane
Dublin 8
D08 A5RV
Ireland

Corporate Operations, Customer Success

Torres Glories, Suite 2200
Aviguda Diagonal, 211
08018 Barcelona
Spain

Software Development

1100 Peachtree Street NE, Suite 2000
Atlanta, Georgia 30309
United States of America

ISMS, Customer Success

Bridge House, 1st Floor
138-142 Strand
London WC2R 1HH
United Kingdom

Customer Success

This certificate is the property of A-LIGN Compliance and Security, Inc (“A-LIGN”) and is bound by legally enforceable arrangements. This certificate relates to the organization’s
Information Security Management System and requirements of ISO/IEC 27001:2013 as defined by the scope and shall in no way imply that the organization’s products, processes or
services (in-scope or outside of the scope) are certified. The certificate number, certification body mark and accreditation mark shall not be used on products or used in conjunction
with documents relating to the organization’s products, processes or services. A-LIGN shall take action to deal with incorrect or misleading use of the certificate, certification status or

marks. This certification can be validated by contacting A-LIGN.

400 N Ashley Drive, Suite 1325, Tampa, Florida, 33602 (888) 702-5446



